The University of Phan Thiet Journal of Science (UPTJS) - Vol.2, Issue 3 June 2024. ISSN: 3030-444X (13 pages)

PANH GIA CAC YEU TO LIEN QUAN DEN Y PINH PHAU
THUAT THAM MY: TRUONG HQP TAI BENH VIEN AN BINH

To6 Phwoc Hai'?
'Khoa Quan tri, Truong Pai hoc Kinh té TP. Ho Chi Minh, Viét Nam
2Bénh Vién An Binh, TP. H6 Chi Minh, Viét Nam

Tém tit: Nghién ciru nay mong muon xdc dinh, do lwong va phdn tich yéu 6 lién quan dén
¥ dinh phau thudt tham my (PTTM) cia khach hang, givp cdc co sé y té ¢é dinh hiedng
ndng cao viéc dap vmg nhu cau cia khdach hang. 207 bang cdu héi dwoc thu thdp online
ciia khdch hang tai Bénh Vién An Binh dwoc xir 1y s6 liéu va phdn tich bang cdc phan mém
théng ké. Nghién ciru cho thdy Chudn chii quan cé lién quan cing chiéu va manh nhdt dén
Y dinh PTTM ciia khdch hang. Cudi cing nghién ciru dé xudt thuc tién cho cdc don vi cung
cap dich vu PTTM nham khai théc cac hoat ddng quang cdo, truyén ba thong tin phit hop va
hiéu qua hon dén khdch hang, kém theo muc dich la dan thay doéi nhitng dinh kién vé PTTM
cia nhiéu nguoi. Két qud ciia nghién civu ndy ciing la co sé tham khdo cho cdc nghién civu
trong ciing linh viee va gitip cdc co s6' y té ¢é dinh hwéng ndng cao viéc dap g nhu cau
cua khach hang.

Tir khéa: y dinh phdu thudt tham my, phdu thudt tham myp, bénh bién An Binh

1. GIOI THIEU Thoi dai 4.0 hién nay giap xa hoi ngay
cang hoi nhap va phat trién, doi séng tinh
than cia con ngudi ngdy dugc ning cao.
PTTM d3 tré thanh xu thé va 1a mot trong
nhttng chuyén nganh 16n trong linh vuc y
hoc trén thé gigi. Han Quéc 1 nudc di dau
vé PTTM, udc tinh gié tri nganh cong nghiép
PTTM dat 10,7 ti USD (ISAPS, 2019). Tai
TP. H5 Chi Minh, uéc doan PTTM khoang
100.000 ngudi/nam véi do tudi dao dong
tor 25-35, va dang ngay cang tré hoa (18-19
tudi). Nho sy hoi nhap va giao luu hop tac
v6i cong nghé tién tién nén PTTM tai Viét
Nam van phét trién manh mé. Nham thiu
hiéu duogc tam 1y va hanh vi cua khach hang,
nhiéu chién lugc Marketing da trién khai, y
N  dinh 1a mot trong nhimg yéu t6 dé du bao
 PTTM dugc thuc hi¢n theo moi ca thé  hanh vi cua khach hang(Ajzen, 1991).

dé mang lai sy thay do6i ngoai hinh vi nhiéu
muc dich khac nhau (Sarwer va cong su,
2009). N6 gitp cai thién hinh anh co thé,
gitip nhitng ca nhan tiéu cyc vé ngoai hinh
nhu bi di tt bam sinh tr& nén tu tin hon. N6
mang lai su hai long, giup cho ca nhan ty tin
hon trong cudc séng (Rinzler, 2009).

Doi song tinh than con ngudi thay doi
tich cuc khi doi séng vat chat duoc nang
cao. PTTM gitip c4 nhan hai long, tu tin hon
va thém nhiéu co hdi trong cong viée, cude
song (Rinzler, 2009). Theo Chang va cong
su (2018), ban chit cta con nguoi 13 yéu cai
dep, wéc mo theo dudi sic dep va tudi tré
khong bao gid cham dirt. Ho tin ring nhiing
ngudi ¢ vé ngodi an tuong s& gitup ho co loi
thé hon. Hon nita, theo Langlois va cong
su (2000), ho ¢6 niém tin rang ho s& duoc
dbi xir t6t hon voi vé ngoai hap dan. Tir do,
PTTM da mang mot tim anh hudng rat 16n
dén cudc doi cua nhiéu nguoi trong xa hoi
hién nay.

Nghién ciru nay nhim xéc dinh va do
ludng cac yéu t6 lién quan dén y dinh PTTM.
Cu thé 1a xac dinh cac yéu t6 lién quan dén y
dinh phau thuat ctia khach hang va danh gia
mirc d6 anh hudng cua cac yéu to d6 dén y
dinh PTTM cua khéach hang tai Bénh Vi¢n
An Binh.
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2.COSOLY THUYET VA MO HINH
NGHIEN CUU

2.1 Co s 1y thuyét
2.1.1 Khdi niém vé y dinh PTTM

Theo Ajzen (2001) va Manaktola va
Jauhari (2007), v dinh la cdc hanh ddng
duoc du doan hodc 1én ké hoach trong tuong
lai. “Y dinh mua cho thiy dugc kha ning
ngudi tidu dung s& 1én ké hoach sin sang
mua mot san phém hodc mot dich vu nhét
dinh trong tuong lai” (Wu va cong su, 2011;
Huang va cong sy, 2011). Y dinh mua san
phém, dich vu duoc cac nha tiép thi nhin
nhan 13 “yéu t6 ¢t 16i anh huong dén quyét
dinh mua hang” (Raza va cdng su, 2014).

Theo Philip Kolter, quyét dinh mua hang
ctia khach hang trai qua nam giai doan gém:
(1) Y thrc nhu cau; (2) Tim kiém thong tin;
(3) Panh gia phuong an; (4) Quyét dinh mua
sam; (5) Hanh vi hau mii. Y dinh PTTM
tuong ty nhu y dinh mua hang hoéa. Nhu
vay, c6 thé hiéu trude khi quyét dinh PTTM,
khach hang da c6 y dinh PTTM tu trudce, va
ho da tim hiéu cac thong tin lién quan, danh
gia va lya chon phuong 4an phu hop nhit.
Theo 1y thuyét hanh vi dy dinh (TPB), ¥ dinh
ctia khach hang xudt phat tir thai do tich cuc
ctia khach hang ddi v6i PTTM, chuan chu
quan vé PTTM va nhan thirc kiém soat hanh
vi ctia khach hang vé PTTM.

Theo Ajzen (1991), hanh vi quan tdm phai
duoc xac dinh rd rang va can than bdi canh,
muc tiéu va cac yéu to thoi gian. Nghién ctru
nay tim ra cac yéu to anh huéng dén y dinh
PTTM nén hanh vi duoc xac dinh la thuc
hién PTTM. Nhu vay, ¥ dinh PTTM la viéc
c4 nhan di c6 du dinh hodc c6 ké hoach thuc
hién PTTM trong tuong lai. Vi canh tranh va

lgi nhuén, cac doanh nghi¢p PTTM lu6n tim
cach gia tdng y dinh va quyét dinh PTTM
ctua khéach hang.

2.1.2 Cdc Iy thuyét lién quan

Thuyét hanh dong hop 1y (Theory of
Reasoned Action - TRA)

Theo TRA, yéu t6 quyét dinh nhat dén
hanh vi cua con nguoi chinh 1a ¥ dinh thuc
hién hanh vi d6. Y dinh thuc hién hanh vi bi
anh huong boi 2 yéu t6: Thai do ctia c4 nhan
vé hanh vi va cac chuin cha quan lién quan
dén hanh vi.

Chuén chi quan

Hinh 1. M6 hinh Iy thuyét hanh déng hop 1y
(TRA) (Fishbein va Ajzen, 1980)

Thuyét hanh vi dw dinh (TPB)

Ajzen (1991) da cho ra doi Iy thuyét TPB
6 bo sung thém yéu té nhan thic kiém soat
hanh vi. Ly thuyét nay da dugc st dung
trong nhiéu nghién ciru vé xa hoi hoc, tim
1y hoc dé giai thich vé hanh vi ctia con nguoi
(Emekci, 2019). Nhan thuc kiém soat hanh
vi 1a sy thuan lgi hay kho khan khi c4 nhan
thuc hién hanh vi.

¥ dinh thire
hién hanh vi

Hanh vi thue sy

Thai 46 ca
nhan

[ Chuén cha ¥ dinh

quan

Kiém sodt

nhén thuc

Hinh 2. M6 hinh Iy thuyét hanh vi dw dinh
X (TPB) (Ajzen, 1991)
2.2 Tong hop cac nghién ciru lién quan

Bang 1. Tong hop nghién ctru lién quan

Tac gia Nam, dia diém n Két qua
. . . 370 (196, Han o o o .
Jung va 2016, Han Quoc — B Phat hién duoc boi canh van héa anh hudng
. Quoc-174, Hoa B L
Hwang Hoa Ky Ky) dén kha nang PTTM
y
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Park va All-
gayer

2017, Han Quéc | 343

Quang c4o vé PTTM gitip nang cao nhén thirc
loi ich, khong nang cao nhan thirc vé rui ro.
Mic du ¢6 marketing nhung niém tin vé bac si
PTTM con thap.

Chang va cong

Thich mét phong kham tham my c6 chét

luong dich vu tét, hinh anh thuong hiéu hodc

2018, bai Loan 350 N . .
su truyén miéng. Nghién ciru nay mo ra tir goc do
y hoc sang goc do kinh doanh vé PTTM.
Y dinh anh huéng cua Thai d6 tich cuc, Chudn
Richetin va cht quan va Nhan thic kiém soat hanh vi.
2018, Anh 265 . . .
cong su Hanh vi PTTM trong qué khtr anh huong dén y
dinh thuc hién PTTM trong tuong lai.
. R - Két qua ky vong cu thé cho viéc xay dung cac
Yoon va . P Tong hop 16 bai » L o ..
2020, Han Quoc . chién lugc nham giam thiéu lién quan xau cua
Young bao

nganh PTTM.

2.3 CAc gia thuyét va mé hinh nghién
ciru dé xuat

2.3.1 Cdc gid thuyét

H1: Chua hai 1ong vé& co thé c6 anh
huong ngugce chiéu dén Thai do tich cuc doi
v61 PTTM cua khéach hang tai Bénh Vién An
Binh.

H2: Nhan thtrc rui ro c6 anh huéng nguoc
chiéu dén Thai d6 d6i véi PTTM ciia khach
hang tai Bénh Vi¢n An Binh.

H3: Nhan thtc loi ich c6 anh hudng cung
chiéu dén Thai d¢ tich cuc doi voi PTTM
cua khéach hang tai Bénh Vién An Binh.

H4: Théi do tich cuc d6i véi PTTM c6
anh huong cung chiéu dén y dinh PTTM cua
khéch hang tai Bénh Vién An Binh.

H5: Chuan cht quan c6 anh hudng cing
chiéu dén y dinh PTTM cua khach hang tai
Bénh Vién An Binh.

H6: Nhan thuc kiém soat hanh vi ¢6 anh
huéng cung chiéu dén y dinh PTTM cua
khéch hang tai Bénh Vién An Binh.

2.3.2 M6 hinh nghién curu

Chus hai long
vé co thé

K
- - /_ _"“‘--.\
N‘h@P ihire H2 : Thai & dé:
o

wiri PTTM

Nhin thire
lgiich H3
— Iy
Ydich
; Hs PTTM
Chuén chi quan p
T ,_//
Nhén thic Hb6

kiém sodt
hémh vi

Hinh 3. Mo hinh nghién cuu

2.4 Phuong phap thu thiap va phan tich
dir liéu

Nghién ctru chu yéu duoc thuc hién
theo phuong phép dinh luong, st dung
phuong phép dinh tinh trong thiét ké thang
do. Nghién ctru nay, nhém da st dung mo
hinh PLS-SEM d¢é phan tich dit liéu va chay
bang phan mém SmartPLS 4. PLS-SEM
dugc chon lam phuong phép tiép can chinh
ctia phan tich dir liéu vi mot sé 1y do (Hair
2019a): (1) do phuc tap cua mo h1nh cau
truc bao gébm nhiéu ciu trac, chi sb va cac
moi quan hé ctia mé hinh; va (2) muc tiéu
cua nghién ctru nay la danh gid muc do anh
hudng cua cac yéu té dén y dinh PTTM cua
khach hang.

73




Tap chi Khoa hoc Trudng Dai hoc Phan Thiét (UPTJS) - Tap 2, S6 3 Thang 06/2024. ISSN: 3030-444X (13 trang)

Céac budc xur ly dir li¢u va phan tich dur
liéu duoc thue hién nhu sau. Pau tién 1a thu
thap dir liéu bang khao sat véi d6i tugng khao
sat l1a khach hang c6 y dinh PTTM. Sau do,
sir dung phan mém PLS-SEM dé xac dinh do
tin cdy bang cach st dung Cronbach's Alpha,
d6 tin cay tong hop (CR), con ddi véi gia tri,

bai nghién ctru nay dugc phan tich thong
qua phuong sai trich AVE. St dung mo
hinh phuong trinh c4u trac SEM (Structural
Equatlon Modeling) dé chi 13, phan tlch
mdi quan hé phtc tap giita cac bién tiém an
v6i nhau trong md hinh da bién. Cudi cling
1a nhan xét va phan tich két qua.

Bang 2. Thang do chinh thirc cac yéu to

Tén bién Ky tu Noi dung Ngudn
BDI1 | T6i chua hai long vé co thé cua toi
BD2 Biét chip cac wu diém, t6i van chua hai long véi co thé cua
minh
BD3 | Téi c6 cam gidc tidu cuc ddi voi co thé cua minh
Chua hai A
R R y Avalos va cong su (2005);
Eilg veco BD4 | Nhin chung, t6i chua hai long véi co thé cua minh Jung va Hwang (2016)
e
BDS T6i cam thiy ring co thé ciia t6i chua co mot sb pham chit
tot
BD6 Nhitng hinh méu thiéu thyc té trén cac phuong tién truyén
thong lam anh hudng dén thai d6 cia t6i dbi v6i co thé minh
PR1 | PTTM géy anh hudng dén stic khoe
A o . . - Nabi (2009); Arnocky va
PR2 | PTTM c6 thé khién mot nguoi trong kém hap dan hon trudc Piché (2014)
Nhan thirc PR3 | PTTM c6 gdy anh huong dén tam ly
rii ro v Mic dii phuong phéap va cong nghé hién dai, van ludn rii ro
PTTM PR4 .
khi PTTM
PRS PTTM thét bai c6 thé gay bién ching hoic tham chi din dén | Park va Allgayer (2017)
tir vong
PR6 | Nhin chung, PTTM van tdn tai cac rai ro déi véi khach hang
PB1 | PTTM giup t6i cam thdy tot hon vé ban than minh
PB2 | PTTM gitp t6i cam thdy ty tin hon v& vé ngoai ctia minh
Nhin thirc PB3 PTTM gitp t6i cam thay hanh phiic hon v&i vé ngoai ctia Hendefson-King va Henc‘ier-
., minh son-King (2005); Jung va
loi ich - - ) oo
PTTM PB4 | PTTM gitip t6i hap dan hon trong mat nguoi khac H“g(l)gz 5016)’ Wu va cong
: su
PB5 | PTTM gitp cho su nghiép cua t6i dugc thang tien hon )
PB6 | PTTM gitp t6i gitr duwgc hanh phuc gia dinh
AT Tbi 6 thai do tich cyc tt v6i nhitg ngudi da va dang co ¥
dinh PTTM
AT2 | T6i nghi PTTM la can thiét
Thai d0 tich i ) A
cucddivei | AT3 | Toinghi PTTM dng thuc hién Ajzen (1981); Cuong va cong
su (2020)
PTTM
AT4 | T6i nghi PTTM la quan trong
AT5 | Téi nghi PTTM la diéu 6t
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SN1 Nhitng ngudi quan trong déi véi t6i déu tng ho t6i v& vise Wu va cong su (2020), Jung
PTTM trong tuong lai va Hwang (2016)
Chuén chii SN2 | Nguoi ndi tiéng ma toi ham mo tng ho PTTM
quan N3 Ngudi ndi tiéng ma t6i ham mo da thyc hién PTTM rét thanh
cong Walker va cong sy (2019)
SN4 | Truyén thong xa hoi ing ho PTTM
PBC1 | Tbi tin ring t6i hoan toan c6 thé ra quyét dinh vé PTTM )
Nhan thuc T T O — . Ajzen (1981); Cuong va cong
.1 PBC2 | T6i tin rang PTTM nam trong tam kiém soat cua toi
kiém soat — - - - — su (2020)
hanh vi PBC3 | Tai tin rang t6i c6 thé thuc hién PTTM néu t6i muon
anh vi ; : .
PBC4 | T6i c6 du nguodn lyc néu toi muon thuc hign PTTM Thao luan nhom
) S . Henderson-King va Hender-
IC1 T6i thuong nghi dén viéc s€ PTTM trong tuong lai .
son-King (2005)

Y dinh IC2 | Téi du dinh s& PTTM trong tuong lai Richetin va cong su (2019);
PTTM e~ i :

IC3 | Téi sé thuc hién PTTM trong tuong lai Jung va Hwang (2016); Wu

IC4 | Toi muén thyc hién PTTM trong tuong lai va cong su (2020)

Thoi gian thuc hién khao sat : 01/06/2023
— 01/10/2023 vé6i tat ca mau nghién ctu
thu thap dat tiéu chuan khao sat qua google
form, guri cho cac khach hang tai Bénh Vién
An Binh. Phuong phép lay miu thuan tién
dd duoc st dung trong rat nhiéu nghién
ciu khao sat hanh vi khach hang, dac bi¢t
kiéu 14y miu nay duoc chon nhing trudng
hop dé lay nhét va tiép tuc cho dén khi dat

dugc ¢& miu mong mudn (Saunders, Lewis
va Thornhill, 2011). Trong nghién ctru nay,
nhom da thu thap duogc 252 khéo sat, trong
d6 c6 207 mau thoa dicu kién va 45 méu
khong thoa diéu kién.

3. KET QUA VA THAO LUAN

3.1 Pic diém miu khio sat

Bang 3. Dic diém mau khao sat

Chi tiéu S6 lwong (nguoi) Ty 18 (%)

Nam 39 18.8
GIOI TINH | Nir 165 79.7
Khac 3 1.5

18-25 tudi 14 6.8
50 TUOL 26-35 tu(f)i 107 51.7
‘ 36-45 tudi 75 36.2

46 tudi tro 1én 11 53

Trung cap/Nghé 4 1.9

TRINH DO | Cao dang/Pai hoc 174 84.1
Sau Pai hoc 29 14

Duéi 10 triéu 8 3.9
« [10-20 triéu 126 60.9

THU THAP ,

21-30 triéu 69 33.3

30 triéu tré 1én 4 1.9

TONG 207 100
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3.2 Danh gia d¢ tin ciy thang do (Cronbach’s Alpha)
Bang 4. Hé s6 Cronbach’s Alpha trong thang do cac nhan tb

Cronbach’s Alpha S6 bién quan sat
0.932 35
Gi4 tri trung binh néu o o Hé s6 twong quan bién Cronbach’s Alpha
loai bién Phuong sai néu loai bien tbng hiéu chinh khi loai bién
BDI 114.79 539.110 0.724 0.928
BD2 115.12 550.155 0.558 0.930
BD3 114.80 538.480 0.681 0.928
BD4 114.96 549.071 0.590 0.929
BD5 114.84 543.390 0.618 0.929
BD6 114.96 540.566 0.620 0.929
PR1 114.95 542.716 0.656 0.929
PR2 114.74 543.835 0.639 0.929
PR3 114.68 544.987 0.618 0.929
PR4 114.84 545.135 0.593 0.929
PRS 114.91 550.546 0.506 0.930
PR6 114.93 545.753 0.571 0.930
PB1 114.55 548.870 0.600 0.929
PB2 114.57 552.820 0.556 0.930
PB3 114.68 554.366 0.507 0.930
PB4 114.70 551.989 0.501 0.930
PBS5 114.61 550.929 0.544 0.930
PB6 114.97 555.489 0.441 0.931
AT1 114.79 552.877 0.455 0.931
AT2 114.75 556.985 0.484 0.931
AT3 114.83 557.112 0.429 0.931
AT4 114.83 573.746 0.135 0.934
ATS5 114.74 552.036 0.506 0.930
SN1 114.88 548.501 0.497 0.930
SN2 114.87 555.382 0.446 0.931
SN3 114.73 558.519 0.385 0.932
SN4 114.81 560.591 0.351 0.932
PBCI 114.94 547.108 0.570 0.930
PBC2 114.78 558.540 0.424 0.931
PBC3 114.66 558.477 0.367 0.932
PBC4 114.88 560.579 0.323 0.932
IC1 114.95 562.245 0.367 0.932
1C2 114.92 545.027 0.610 0.929
IC3 114.82 548.714 0.529 0.930
IC4 114.82 548.888 0.532 0.930

Qua bang ta thay, hé sb a = 0.932 thuoc 3.3 Kiém dinh d tin cdy thang do
khoang [0.7;0.95), nén thang do c6 do tin

o Dé tranh loai cac bién quan trong trong
cay tot.

nghién clu, tién hanh kiém dinh thang do
cho ting nhém thong qua bang 5.
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Bang 5. Kiém dinh d6 tin cdy thang do cho timg nhom nhan té

Gié trj trung binh néu

Phuong sai néu loai

Heé sb twong quan

Cronbach’s Alpha khi

loai bién bién bién téng hiéu chinh loai bién
Chura hai 1ong vé co thé, Cronbach’s Alpha = 0.915
BD1 16.29 28.859 0.841 0.889
BD2 16.63 32.584 0.569 0.925
BD3 16.31 28.253 0.818 0.892
BD4 16.46 30.502 0.763 0.900
BD5 16.34 28.925 0.790 0.896
BD6 16.46 28.046 0.794 0.896
Nhén thire rti ro vé PTTM, Cronbach’s Alpha =0.932
PR1 16.86 32.127 0.752 0.926
PR2 16.65 30.995 0.851 0.914
PR3 16.59 31.263 0.827 0.917
PR4 16.75 31.148 0.801 0.920
PRS 16.83 31.484 0.781 0.922
PR6 16.85 31.005 0.794 0.921
Nhan thtre lgi ich PTTM, Cronbach’s Alpha = 0.884
PBI 17.45 22.336 0.758 0.853
PB2 17.47 22.717 0.767 0.853
PB3 17.58 22.594 0.747 0.855
PB4 17.60 21.609 0.763 0.852
PB5 17.52 22.785 0.682 0.866
PB6 17.87 24.538 0.481 0.899
Thai do tich cuc dbi véi PTTM, Cronbach’s Alpha = 0.864
ATl 13.62 14.217 0.795 0.806
AT2 13.58 15914 0.788 0.814
AT3 13.67 14.864 0.817 0.802
AT4 13.66 19.633 0.265 0.931
ATS 13.58 14.517 0.835 0.796
Chuén chii quan, Cronbach’s Alpha = 0.904
SN1 10.16 11.526 0.755 0.890
SN2 10.15 11.830 0.852 0.853
SN3 10.01 12.029 0.806 0.869
SN4 10.09 12.530 0.738 0.893
Nhan thire kiém soat hanh vi, Cronbach’s Alpha =0.871
PBCI1 10.25 11.548 0.642 0.867
PBC2 10.10 11.292 0.796 0.811
PBC3 9.98 10.393 0.788 0.808
PBC4 10.20 10.878 0.686 0.851
Y dinh PTTM, Cronbach’s Alpha = 0.902
IC1 10.03 12.960 0.653 0.917
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IC2 10.00 10.845 0.834 0.854
IC3 9.90 10.703 0.822 0.859
IC4 9.90 10.752 0.825 0.858

3.4 Phén tich nhan t6 khing dinh (CFA)

Str dung phuong phap phén tich nhan t6 khang dinh CFA dé danh gia thang do & bon chi
s0: (1) tinh don hudng, (2) do tin cay tong hop, (3) gia tri hoi tu, (4) gia tri phan biét.

Bang 6. Hé s6 tin cdy tong hop va phuong sai trich cta khai niém

o s ) Do tin cay tong | Phuong sai trich
Khai niém SO bién quan sat Cronbach’s Alpha
hop (CR) (AVE)
Chua hai 1ong vé co
. 6 0.925 0.925 0.712
thé
Nhén thtre rti ro 6 0.932 0.933 0.698
Nhan thtece loi ich 5 0.899 0.900 0.643
Thai do tich cuc dbi
. 4 0.931 0.932 0.775
vo1 PTTM
Chuén chii quan 4 0.904 0.890 0.710
Nhén thire kiém soat
i 4 0.871 0.878 0.644
hanh vi
Y dinh PTTM 4 0.902 0.904 0.705

3.5 Tong hop phan tich @ tin cdy, gia tri hdi tu, gia tri phan biét

Béng 7. Bang tong hop phén tich do tin cay, gia tri hoi tu, gi tri phan biét

CR AVE MSV MaxR (H) | IC PR BD PB AT SN PBC
IC 0.904 0.705 0.289 0.139 0.839
PR 0.933 0.698 0.325 0.147 0.418 |0.836
BD 0.925 0.712 0.325 0.190 0.433 | 0.570 0.844
PB 0.900 0.642 0.289 0.153 0.538 | 0.336 0.475 10.802
AT 0.932 0.775 0.132 0.076 0.186 |0.323 0.363 |0.320 0.880
SN 0.907 0.710 0.161 0.075 0.300 | 0.238 0.401 ]0.239 0.244 ]0.843
PBC |0.878 0.644 0.133 0.077 0.244 | 0.326 0.330 | 0.365 0.157 |0.165 | 0.803

Tat ca cac thang do déu dat yéu cau vé
do tin cay va gia tri: Tinh don hudng, do tin
cay tong hop, gia tri hoi tu va gia tri phan
bi¢t. Vi vay, khong co6 thang do nao bi loai
bo. Nghién ctru sé tiép tuc kiém dinh cac gia
thuyét va mé hinh nghién ctru.

3.6 Kiém dinh mé hinh nghién ciru

Két qua SEM cho thdy mé hinh nghién
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cuu nay dat duoc do tuong thich vai dir liéu
thuc té: Chi-square/df=1.432 < 3; CFI1=0.963
> 0.9; GFI=0.851 > 0.8 chdp nhan duoc;
TLI=0.957 > 0.9 va RMSEA=0.046 < 0.07.
Nhu vay, két qua phan tich SEM cho thay
cac thang do cua khai niém nghién ctru déu
dat gia tri.
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Hinh 4. Két qua mé hinh nghién ciru

3.7 Két luan gia thuyét nghién ciru trong mé hinh SEM

Khong cé gia thuyét nao c6 P-value > 0.05, nghia 1a tat ca cac gia thuyét trén déu co y

nghia thong ke.
Bang 8. Két luan vé cac gia thuyét nghién ctru trong moé hinh SEM
. Chiéu tac | Mirc ¥ nghia Gia thuyét . , .
Moi quan hé A ; Keét luan gia thuyét
dong (P-value) nghién cuu
AT <--- BD ) 0.041 HI Chép nhan H1
AT <--- PR (-) 0.039 H2 Chép nhan H2
AT <--- PB ) 0.014 H3 Chép nhan H3
IC <--- AT ) 0.050 H4 Chap nhan H4
IC <--- SN (+) ok H5 Chap nhan H5
IC <--- PBC (+) 0.010 H6 Chap nhan H6

3.8 Thao luin két qua nghién ciru

Nghién ciru dé xuit c6 35 bién quan sat
do luong cho 7 khai niém. Nhom thyc hi¢n
kiém dinh cac thang do qua tirng budc:

Phan tich hé s6 Cronbach’s Alpha déu
chap nhan 35 bién quan sat. Phan tich EFA
c6 32 bién quan sat dat yéu cau. Phan tich
CFA cho 32 bién quan sat cho thiy céac thang
do dat yéu cAu, tat ca cac chi sd do tin cay,
d6 hoi tu, do phan biét déu dat. Cudi cing 1a
phan tich SEM khang dinh mé hinh nghién

ctru phu hop véi dir liéu thi truong. Kiém
dinh cua cac gia thuyét nghién ctru cho thiy:

« Ton tai cac mdi quan hé lién quan cing
chiéu truc tiép tr thang do Thai do tich cuc
d6i v6i Y dinh PTTM. Két qua twong dong
v6i mot s6 nghién ctru cia Richetin va cong
su (2019).

« Ton tai cdc mdi quan hé lién quan cing
chiéu tryc tiép tir thang do Chuan chu quan
dén Y dinh PTTM. Két qua twong dong véi
mot sb nghién cuu cua Walker va cong sy
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(2019), Wu va cong su (2020).

« Ton tai cac mdi quan hé lién quan cing
chiéu truc tiép tir thang do Nhan thirc kiém
soat hanh vi dén Y dinh PTTM. Két qua
tuong déng voi mot sé nghién ctru cua Park
va Allgayer (2017), Richetin va cong su
(2019).

« Ton tai mbi quan hé lién quan cing chiéu
tryc tiép tir thang do Chua hai long dbi voi co
thé dén Thai d tich cuc dbi voi PTTM. Két
quéa tuong dong vi mot sd nghién ctru cua
Avalos va cong su (2005), Jung va Hwang
(2016).

« Ton tai mbi quan hé lién quan cing
chiéu truc tiép tur thang do Nhan thuc lgi ich
PTTM dén Théi d¢ tich cuc ddi véi PTTM.
Két qua trong dong voi mot sé nghién ciru
cua Henderson-King va Henderson-King
(2005), Jung va Hwang (2016), Wu va cong
su (2020).

« Ton tai mdi quan hé lién quan nghich
chiéu tryc tiép tir Nhan thirc rai ro PTTM
dén Thai do tich cuc ddi voi PTTM. Két qua
tuong dong voi mot sd nghién ctiru cua Nabi
(2009), Arnocky va Piché (2014), Park va
Allgayer (2017).

Véi kiém dinh cac hé s déu thoa man
didu kién, cac gia thuyét dat ra duoc chap
nhén, c6 thé két luAn md hinh nghién clu
thich hop co thé ung dung vao thyc tién tai
TPHCM, Viét Nam.

Cac két qua do luong trong nghién ciru
nay cho thiy cac thang do duoc xay dung
va kiém dinh trén thi truong qudc té co thé
su dung cho cac nghién clru tai thi truong
Viét Nam bang cach diéu chinh va bd sung
dé phu hop véi thi truong nghién ciru. Qua
d6 gop phan gitp cac nha nghién ctru Gmg
dung c6 duogc hé théng thang do hoac tham
khao van dé nghién ctru lién quan véi linh
vuc PTTM tai thi truong Viét Nam.

4. KET LUAN VA HAM Y QUAN TRI
4.1 Két luan
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Dau tién, nghién ciru nay di cung cép
nhitng nét dic trung co ban vé y dinh PTTM
dugc ca nhan hoa va tham khao két qua tir
nhitng nghién ctru trude d6 dé ké thira va xay
dung nén mé hinh céc yéu t6 anh huong dén
y dinh PTTM.

Nghién ctru cho thay Chuan chu quan c6
lién quan cung chiéu va manh nhat dén Y
dinh PTTM cua khéach hang. Cac khai niém
Thai dd tich cuc ddi véi PTTM, Nhan thirc
kiém soat hanh vi ciing c6 lién quan ciing
chiéu dén Y dinh PTTM cua khach hang
va duoc phén tich cu thé trong nghién ctu.
DPong thoi cac khai niém Chua hai 1ong ddi
v6i co thé, Nhan thie lgi ich PTTM va Nhan
thire rai ro PTTM ¢6 lién quan dén Thai do
tich cyc d6i véi PTTM.

Cubi cung, nghién ctru dé xut thuc tién
cho cac don vi cung cap dich vu PTTM nham
khai thac cac hoat dong quang cao, truyén
ba thong tin phu hop va hiéu qua hon dén
khach hang, kém theo myc dich 13 dan thay
d6i nhimg dinh kién vé PTTM cuia nhiéu
ngudi. Két qua cia nghién ctru nay ciing 1a
co s& tham khdo cho cac nghién clru trong
cung linh vyc va gitip cc co sd'y té ¢6 dinh
hudng nang cao viéc dap ng nhu cau cta
khéch hang.

4.2 Ham y quan trij

Pé ting cuong ¥ dinh PTTM cén ting
chuan chu quan, nhan thirc kiém soat hanh vi
va thai d6 tich cuc dbi véi PTTM cua khach
hang. Mot s6 ham ¥ quan tri ma cic nha
quan tri cua cac bénh vién, trung tdm chuyén
vé PTTM c6 thé tham khao nham nang cao y
dinh PTTM cua khach hang trong thoi gian
té1 nhu sau:

Co s& PTTM phai minh bach, dugc BO Y
T¢ cap phép tir nhan vién y té tdi trang thict
bi, quy trinh k¥ thuat.

Pua ra cic din chung cu thé vé hiéu qua
PTTM.

Pua ra va cong khai chinh sach gia dbi
v6i PTTM.



The University of Phan Thiet Journal of Science (UPTJS) - Vol.2, Issue 3 June 2024. ISSN: 3030-444X (13 pages)

Trién khai chién Ilugc truyén thong,
Marketing dé t6i wu hoa website co s¢ tham
my.

Pao tao nhan vién tu vin PTTM nham
phd bién kién thirc, thong tin vé thAm my
cho khach hang.

4.3 Han ché

Pé tai chua di siu nghién ctru vé cac yéu
t6 dic trung cia PTTM nhu bén nganh Y té.
Qua trinh thu thap mau chi c6 & 1 bénh vién,
tai day Khoa Phau thuét tao hinh thAm my
cling con han ché vé nhan sy va trang thiét
bi. Pay la phan han ché cua nghién ciru va
cling 1a huéng danh cho nghién ctu trong

Thong tin tac gia

tuong lai voi quy mé va so lugng mau nhiéu
hon.

4.4 Huéng nghién ciru tiép theo

Nhiing nghién ctru tiép theo nghién ctru
cac nhan t6 anh huong dén ¥ dinh lam dep
co thé, trong d6 c6 PTTM véi s6 lugng mau
vacosdy té nhiéu hon; tai khu vuc TPHCM
va ca nudec.

Céc nghién ciu tiép theo 1ap lai can thuc
hién kiém dinh mé hinh nghién ctru & nhiéu
bénh vién khac nhau va cai tién phuong phap
chon mau dé nang cao tinh dai dién cho téng
thé nghién ctu.
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EVALUATION OF FACTORS AFFECTING THE INTENTION OF
COSMETIC SURGERY: CASE OF AN BINH HOSPITAL
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Abstract: This study hopes to identify, measure, and analyze factors related to customers’
intention to have cosmetic surgery, helping medical facilities improve their ability to meet
customer needs. 207 questionnaires were collected online from customers at An Binh
Hospital, processed, and analyzed using statistical software.

Research shows that “subjective norms” are positively and strongly related to “customers
intentions.” Finally, the study proposes practical practices for plastic surgery service
providers to exploit advertising activities and disseminate information more appropriately
and effectively to customers, with the goal of gradually changing the perceptions of
customers. Many people have opinions about plastic surgery. The results of this study are
also a reference for research in the same field and help medical facilities improve their
ability to meet customer needs.
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