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Refusal strategies Frequency Examples 

Direct strategies 21  

- Negative willingness/ability 21 I’m afraid I can’t make it. 

Indirect strategies 67  

- Excuses/reasons/explanations 41 My mom is in the hospital. 

- Statements of regret 12 I’m sorry. 

- Promises of future acceptance 10 See you next time. 

- Statements of alternative 4 I can help you find another copy. 

Adjuncts to refusals 24  

- Statements of positive 
opinion/feeling or agreement 

4 That’s fine! 

- Gratitude/appreciation 20 Thank you for inviting me. 

 

4.2.2 Refusals to offers 

When refusing offers, Vietnamese vocational students preferred employing indirect strategies 

(67 occurrences) and adjuncts to refusals (40 occurrences). In terms of indirect strategies, Table 

4 shows that they most frequently utilized statements of alternative (22 occurrences) and 

excuses/reasons/explanations (19 occurrences). Meanwhile, gratitude/appreciation was their 

preferable adjunct to refusals, with 39 occurrences. In situation 2 (refusing a best friend's offer 

to give money), the participants tended to begin their responses with gratitude/appreciation,  

followed by negative willingness/ability and statements of alternative or 

excuses/reasons/explanations. Statements of principle (2 occurrences) and setting a condition 

for future or past acceptance (1 occurrence) were both deployed in situation 2 to make refusals. 

The use of the abovementioned semantic formulas can be seen in the examples below.  

(12) Thank you for your generosity [gratitude/appreciation], but I think I'll ask my parents 

first [A statement of alternative]. If I need help, I'll tell you later [setting a condition for 

future or past acceptance]. (S5, situation 2) 

(13) Thank you [gratitude/appreciation], but I don't want to borrow money from anyone [A 

statement of principle]. I'll use my mother's old phone [A statement of alternative]. (S6, 

situation 2)  

When refusing a teacher's offer to provide a ride (situation 5), Vietnamese vocational students 

mostly use gratitude/appreciation and excuses/reasons/explanations in their responses (15 
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responses, or 77.78%). However, when refusing a junior student's offer to pay for an ice cream 

(situation 12), they often used gratitude/appreciation to begin their responses, followed by a 

statement of alternatives (13 responses, or 72.22 %). For example: 

(14) Thank you [gratitude/appreciation]. But I called my father to pick me up already [An 

excuse/reason/explanation]. (S7, situation 5) 

(15) Thanks [gratitude/appreciation], but I'll go back to my classroom to take my wallet [A 

statement of alternative]. (S6, situation 12) 

Table 4. Refusal strategies to offers 

Refusal strategies Frequency Examples 

Direct strategies 8  

- Negative willingness/ability 8 I can't go. 

Indirect strategies 45  

- Excuses/reasons/explanations 19 But I called my father to pick me up 
already. 

- Statements of regret 1 Sorry. 

- Statements of principle 2 I don't want to borrow money from anyone. 

- Statements of alternative 22 I think I'll ask my parents first. 

- Setting a condition for future 
or past acceptance 

1 If I need help, I'll tell you later. 

Adjuncts to refusals 40  

- Statements of positive 
opinion/feeling or agreement 

3 It's alright. 

- Gratitude/appreciation 37 Thank you. 

4.2.3 Refusals to suggestions 

Table 5 below reveals how Vietnamese vocational students refuse suggestions. Indirect 

strategies were still preferred choices with 61 occurrences, followed by adjuncts to refusals (29 

occurrences) and direct strategies (8 occurrences). When refusing a classmate's suggestion to 

try tuna (situation 3), they often used gratitude/appreciation or a statement of positive 

opinion/feeling or agreement to begin their responses, then continued with an 

excuse/reason/explanation and a statement for alternative (15 responses, or 83,33%). For 

example: 

(16) Thank you [gratitude/appreciation], but I don't really like fish [An 

excuse/reason/explanation]. I'll order pork instead [A statement of alternative]. (S12, 

situation 3). 
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To refuse a startup idea suggested by an advisor (situation 8), most of the participants 

normally started their responses with gratitude/appreciation and ended their responses with a 

statement of alternative (12 responses, or 66.67%). Amazingly, avoidance which belongs to 

indirect strategies could be found in situation 8 with 2 occurrences. They appeared in the form 

of topic switch and postponement which reflect that few Vietnamese vocational students can 

use indirect strategies diversely.  

(17) Thank you for your suggestion [gratitude/appreciation], but please let me think 

of it, and I'll make a decision later [postponement]. (S5, situation 8) 

(18) Thank you for your suggestion [gratitude/appreciation], but I hope to work on 

something else [A statement of alternative]. Could we discuss another topic [topic 

switch]? (S7, situation 8) 

However, when refusing a younger classmate’s suggestion to visit a new Thai 

restaurant, participants tended to start their responses with a statement of positive opinion/ 

feeling or agreement, then they gave an excuse/reason/explanation, and ended with a 

statement of alternative (14 responses, or 77.78%). For example: 

(19) That sounds nice [statement of positive opinion/feeling or agreement], but I can't 

eat spicy food [An excuse/reason/explanation]. Do they have non-spicy dishes [A 

statement of alternative]? (S12, situation 11) 

Table 5. Refusal strategies to suggestions. 

Refusal strategies Frequency Examples 

Direct strategies 8  

- Negative willingness/ability 8 I'm afraid I can't. 

Indirect strategies 61  

- Excuses/reasons/explanations 28 I can't eat spicy food. 

- Statements of regret 2  

- Statements of alternative 28 How about trying pork instead? 

- Avoidance 3 I'll make a decision later. 

Adjuncts to refusals 29  

- Statements of positive 
opinion/feeling or agreement 

12 That sounds delicious! 

- Gratitude/appreciation 17 Thanks for your suggestion. 

4.2.4 Refusals to requests 
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Table 6. Refusal strategies to requests 

Refusal strategies Frequency Examples 

Direct strategies 6  

- Negative willingness/ability 6 I can't lend you my motorbike. 

Indirect strategies 94  

- Excuses/reasons/explanations 32 I really need this book to study for my exam 
next week. 

- Statements of regret 24 I'm really sorry. 

- Statements of alternative 9 Why don't you try asking Nam for help? 

- Wishes 1 I wish I had another one. 

- Promises of future acceptance 11 I can help you later when I have free time. 

Adjuncts to refusals 4  

- Statements of positive 
opinion/feeling or agreement 

4 I'd like to lend you but I… 

4.3 Interlocutor status and semantic formulas 

Table 7 shows the most frequent semantic formulas used by Vietnamese vocational 

students based on interlocutor statuses. When they refused an interlocutor who had a higher 

status, they normally used excuses/reasons/explanations in combination with other formulas. 

Specifically, in situation 7 (Invitation), they started their refusals with gratitude/appreciation, 

excuses/reasons/explanations, and negative willingness/ability in 12 responses (66.67%). 

Similarly, in situation 5 (Offer), the use of gratitude/appreciation and 

excuse/reason/explanation can be observed in 15 occurrences, accounting for 77.78%. 

Meanwhile, when making refusals to suggestions (situation 8), the combination of 

gratitude/appreciation and a statement of alternative can be witnessed in 12 responses. 

Nonetheless, in situation 6 (Request), most of them deployed a statement of regret in 

combination with an excuse/reason/explanation and a promise of future acceptance (10 

responses, or 55.56%). 

Table 7. Most frequently used semantic formulas based on interlocutor statuses. 
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Interlocutor 
status Situations Semantic formulas Frequency Percentage 

Higher 

Invitation (7) 
Gratitude/appreciation + an 
excuse/reason/explanation + 
negative willingness/ability 

12 66.67 

Offer (5) Gratitude/appreciation + an 
excuse/reason/explanation 15 77.78 

Suggestion (8) Gratitude/appreciation + a 
statement of alternative 12 66.67 

Request (6) 
A statement of regret + an 

excuse/reason/explanation + 
statement of alternative 

10 55.56 

Equal 

Invitation (1) 
A statement of regret + an 

excuse/reason/explanation + a 
promise of future acceptance 

10 55.56 

Offer (2) 
Gratitude/appreciation + 

negative willingness/ability + a 
statement of alternative 

9 50 

Suggestion (3) 

A statement of positive 
opinion/feeling or agreement + 
an excuse/reason/explanation + 

statement of alternative 

9 50 

Request (4) A statement of regret + an 
excuse/reason/explanation 10 55.56 

Lower 

Invitation (10) A statement of regret + an 
excuse/reason/explanation  10 55.56 

Offer (12) Gratitude/appreciation + a 
statement of alternative 13 72.22 

Suggestion 
(11) 

A statement of positive 
opinion/feeling or agreement + 
an excuse/reason/explanation + 

a statement of alternative 

14 77.78 

Request (9) 

A statement of positive 
opinion/feeling or agreement + 
an excuse/reason/explanation + 
a promise of future acceptance 

12 66.67 

 
Situation 1 (Invitation) and situation 4 (Request) exhibit similarities in their refusals, 

indicating equal status. In situation 1, they preferred using a statement of regret, an 

excuse/reason/explanation, and a promise of future acceptance in the same response (10 

responses or 55.56%). Meanwhile, in situation 4, a statement of regret and 

excuse/reason/explanation were utilized together. Conversely, in situation 2 (Offer), 
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Appendix 1 

 
DISCOURSE COMPLETION TASK 

Part I: Background Information 

Name……………………… Surname ………….…………………………….. 

Faculty …………………… Major …………… Year of Study ………..……. 

Gender 

Male   Female        Age: …………….. 

 

Part II: Discourse Completion Task 

This part consists of 12 different situations. Please read the following scenarios and then respond in the blank 

after “You.” Please provide your responses as you would in actual conversation. The data will be used for 

research purposes only. 

Situation 1 

One of your classmates invites you to go to the cinema this evening. However, you are not well, and you would 

like to stay at home. What would you say? 

You: ……………………………………………………………………………… 

Situation 2 

You have just lost your mobile phone. Nam, your best friend, offers to give you some money so that you can 

buy a new one. However, you would rather not receive money from anyone. What would you say to decline? 

You: ……………………………………………………………………………… 

Situation 3 

You are in a restaurant with some classmates, but you are not ready to order. A friend of yours suggests that 

you should try braised tuna. However, you do not like eating fish at all, and you want to eat pork. What would 

you say? 

You: ……………………………………………………………………………… 

Situation 4 

A friend who is the same age as you asks to borrow your motorbike to ride to the market for some shopping. 

However, you do not trust him, and thus, do not want to lend him your motorbike. What would you say? 

You: ……………………………………………………………………………… 

Situation 5 

Commented [E89]: Original: do not want to 

Commented [E90]: Original: for borrowing you 

Commented [E91]: Original: trust in him 












