MUC LUC
CONTENTS

1. Pinh Phi Ho - Nguyén Phuéc Quy Quang — Ta Hoang Giang — Nguyén L& Uyén Minh
TAO DUNG THUONG HIEU TAP CHI KHOA HOC TU SU TIN CAY VA TRIET LY SU MENH

DEVELOPING THE SCIENCE JOURNAL BRAND FROM TRUST AND THE PHILOSOPHY OF
IMISSION. ...t s a b s s a e e e b e eaeen e sae s 7

2. Nguyén Minh Tam - Nguyén Vin Nhon - Nguyén Viin Thanh - Vo Dirc T Duy

NGHIEN CUU CHAT LUONG VUNG TAI TINH BINH THUAN GIAI POAN 1995-2022 VA CAC
KHUYEN NGHI PHAT TRIEN TIEP THEO

REGIONALQUALITYINBINHTHUANPROVINCEDURING1995-2022ANDRECOMMENDATIONSFOR
FURTHERDEVELOPMENT ..ottt ettt st et 16

3. N. Asrina Ramlee - N. A. Ahmad - Z.A. Baharudin - M.R. M. Esa

CHARACTERISTICS OF LIGHTNING ELECTRIC FIELDS OVER LAND AND SEA OBSERVED IN
SARAWAK MALAY STA. ..ottt e s 29

4. Vo Khac Truong Thanh - Le Anh Linh - Nguyen Ngoc Hoa Ky

RESEARCH ON DOMESTIC TOURISTS’ INTENTION TO RETURNTO PHAN THIET CITY

NGHIEN CUU Y PINH QUAY TRO LAI THANH PHO PHAN THIET CUA DU KHACH NQI DIA.......41
5. Pinh Phi H6 - V4 Khic Thuong - Pao Thi Kim Anh - Pinh Nguyét Bich - Nguyén Lé Uyén Minh

DU LICH O PONG BANG SONG CUU LONG: PHUONG THUC TRUYEN MIENG VA Y DINH THAY
DOI NOI BPEN

TOURISM IN THE MEKONG DELTA: WORD OF MOUTH AND DESTINATION CONVERSION
INTENTIONS . ..ttt ettt et s ae e e st e e e et e beeanesbeean et e eeneeaeenneene 51

6. Vo Khac Thuong - Do Quoc Vuong

STUDY ON PEOPLE’S SATISFACTION WITH THE QUALITY OF PUBLIC ADMINISTRATIVE
SERVICES AT THE PEOPLE’S COMMITTEE OF TUY PHONG DISTRICT, BINH THUAN PROVINCE

NGHIEN CUU SU HAI LONG CUA NGUOI DAN POI VOI CHAT LUQONG DICH VU HANH CHINH
CONGTAIUY BAN NHAN DAN HUYEN TUY PHONG, TINH BINH THUAN.....cc.ovieeeeee e, 72

7. Lé Bio Quyén - Nguyén Thi Khanh Trim

PHAP LUAT BAO VE QUYEN LOI NGUOI TIEU DUNG O VIET NAM BOI VOI LOAI HOP DONG
THEO MAU

LAW ON PROTECTING CONSUMER RIGHTS IN VIETNAM FOR FORM CONTRACTS.........cccevnee. 83
8. Vo Khac Truong Thi - Lam Ngoc Diep - Le Ngoc Huyen - Nguyen Ngoc Hoa Ky

FACTORS AFFECTING ONLINE IMPULSIVE CLOTHING BUYING BEHAVIOR OF STUDENTS’
UNIVERSITY OF PHAN THIET

CAC NHAN TO ANH HUONG PEN HANH VI MUA QUAN AO NGAU HUNG TRUC TUYEN CUA
SINH VIEN TRUONG DATHOC PHAN THIET..........oooommrrrrrioiciiicooneeeeeesssssss oo 93

9. Bui Thi Ngoc Lan
NGHIEN CUU VE PHAT AM TIENG ANH CUA SINH VIEN PAI HOC PHAN THIET



A STUDY OF THE ENGLISH PRONUNCIATION OF VIETNAMESE STUDENTS AT UNIVERSITY OF
PHAN THIET. ..ot e et 103

10. Nguyén Ngoc Hoa Ky - Mai Hoang Dung - Vé My Duyén

VON TAM LY VA SU TRUNG THANH CUA NHAN VIEN LAM VIEC TAI CAC CONG TY CONG
NGHE

PSYCHOLOGICAL CAPITAL AND LOYALTY OF EMPLOYEES WORKING AT TECHNOLOGY
COMPANIES . ...ttt ettt ettt et ettt et eae et sae e st eaeenaeeanenaeeanens 116

11. Ban Bién tap
HUONG DAN VE BINH DANG CHO BAI BAO NGHIEN CUU KHOA HOC TREN TAP CHi UPTJS

INSTRUCTIONS TO AUTHORS PREPARING THEIR RESEARCH ARTICLES, ORIGINAL ARTICLES
AND SHORT COMMUNICATIONFORUPTIS... .ot 130

LOI CAM ON — ACKNOWLEDGEMENT. .......ccoooovmmvoeieceeeeeee e 140



