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THUNGO

inh gti Quy nha khoa hoc, Chuyén gia, Tac gia va Quy doc gid,

Trudc hét, Truong Pai hoc Phan Thiét xin gtii 16i chuc stic khoe va loi
cam on chéan thanh dén Quy vi.

Dua trén Quyét dinh s6 275/GP-BTTTT do B¢ truéng B¢ Thong tin va Truyén
thong ky ngay 04/08/2023, Truong Dai hoc Phan Thiét xin han hanh giéi thiéu Tap
chi Khoa hoc Truong Pai hoc Phan Thiét (the University of Phan Thiet Journal of
Science - UPTJS). Tap chi la noi ding tai nhiing cong trinh nghién ctiu bing tiéng
Viét va tiéng Anh chua dugc cong bo trén cac 4n phdm khac.

Tap chi UPT]JS ti€p nhén da dang cac bai viét, bao gom bai bao khoa hoc (scientific
papers), bai nghién ctiu ngin (research letters), bai thong tin ngan (short
communications) va bai diém bdo (perspective reviews) vé cac linh vuc lién quan
dén kinh t€, xa hoi, ky thuat-cong nghé va khoa hoc stic khoé.

Cac bai viét déu dugc tuyén chon bdi Hoi dong Bién tap 1a cac chuyén gia cling
nhu cédc nha nghién cttu hang dau, trai qua qua trinh binh duyét ky ludng bing
cach gtii dén cac chuyén gia phan bién uy tin trong linh vuc tuong ting dé dam bao
chét lugng cac bai viét dugc dang trén Tap chi.

Nhén dip ky niém 15 nam thanh lap Truong Dai hoc Phan Thiét (25/03/2009-
25/03/2024), chung t6i tran trong ra mét Tap 2 - S6 2 cua Tap chi. Ngoai ra, Tap chi
rat mong tiép tuc nhén dugc bai viét cho s6 Tap 2 - S6 3 (du kién phat hanh vao
ngay 20/06/2024) va cac s6 Tap chi tiép theo. Thé 1é viét bai dugc quy dinh trong
mau bai viét (ca tiéng Viét va tiéng Anh). Quy vi c6 thé tham khao trén trang web:
https://tapchikhoahocupt.vn/.

Chung t6i mong dgi don nhén sy dong gop va ho trg tit Quy vi d€ nang cao chat
lugng va uy tin ctua Tap chi Khoa hoc Trudng Pai hoc Phan Thiét. Moi y kién dong
gop, vui long gtii vé Ban Bién tap.

Tran trong!

Hiéu trudng

PGS. TS. V4 Khic Thuong







OPEN LETTER

ear Researchers and Scholars,

First, University of Phan Thiet would like to send our best wishes and
sincere thanks to you all.

We are pleased to introduce the University of Phan Thiet Journal of Science (UPTJS)
in accordance with Decision No. 275/GP-BTTTT, which the Minister of Information
and Communications signed on August 4, 2023. UPTJS was established with the aim
of being a platform for publishing valuable scientific research in both Vietnamese and
English that has not been published elsewhere.

UPT]S accepts a variety of articles, including scientific papers, research letters, short
communications, and reviews in areas related to economics, society, engineering
and technology, and health sciences. All articles are selected for publication by the
Editorial Board, which consists of experts and leading researchers after undergoing a
rigorous peer-review process with reputable reviewers in the corresponding field to
ensure the quality of the articles published in UPT]S.

On the occasion of the 15th anniversary of the establishment of University of Phan
Thiet (March 25, 2009-March 25, 2024), we are honored to launch Volume 2 - Issue
2 of the Journal. In addition, the Journal looks forward to receiving submissions for
Volume 2 - Issue 3 (expected to be published on June 20, 2024), and subsequent issues.

Policy as well as rules for article presentation are specified in the article template
(both in Vietnamese and English) and can be accessed on the website: https://
tapchikhoahocupt.vn/.

We look forward to receiving your contributions and support to enhance the quality
and reputation of UPT]S. For any comments or suggestions, please send them to the
Editorial Board of UPT]JS.

Best regards,

Rector
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TAO DUNG THUONG HIEU TAP CHi KHOA HQC TU SU TIN
CAY VA TRIET LY SU MENH

Pinh Phi Ho', Nguyén Phuéc Quy Quang', Ta Hoang Giang', Nguyén Lé Uyén Minh"*
"Truong Pai hoc Phan Thiét, tinh Binh Thudn, Viét Nam

Tém tit: Tap chi Khoa hoc ¢6 vai tro tich ciee trong viée phé bién théng tin va phat trién
trong linh vuc khoa hoc, nghién cuu. Xay dung thwong hiéu cho tap chi khoa hoc khong
nhitng la mot viéc can thiét ma con la yéu 16 then chot dé tao dung su tin cdy va thu hut doc
gid. Tuy vdy, van dé tao dung thirong hiéu cho tap chi khoa hoc ciing dang déi dién véi nhiéu
co héi va thir thach. Bai viét nay sé gii thiéu mét s6 phirong phdp dé kién tao mot thuwong
hiéu vitng manh va xieng ddng tin twong cho tap chi khoa hoc. Viéc thiét yéu la xdc dinh triét
ly sir ménh cua tap chi nham xdac dinh muc tiéu va gia tri bén vieng. Sw tin cdy va triét ly suw
ménh dwoc xem la nhitng nhdan 16 quyét dinh giup tao dung mot thwong hiéu lon manh va
co uy tin trong linh vuc khoa hoc. Viéc thuc hién cdc giai phdp nay sé giup tap chi xay dung
mot thwong hiéu manh mé va dang tin cqy, tw do thu hut duvoc sw quan tam va tin nhiém cua

doc gia trong linh viee khoa hoc.

Tir khoa: Tap chi Khoa hoc, thuong hiéu, tin cdy, triét ly sir ménh

1. KHAI NIEM

Theo Kotler (2000), “thuong hi¢u 1a mot
tap hop goém gia tri, hinh anh va y nghia
ma khach hang cam nhan dugc va gan két
v6i mot dich vu hodc san pham nhat dinh”.
Thuong hi¢u cua gia tri do mot cong ty, nhan
hang, san pham hodc dich vu dem dén cho
khach hang. N6 gop phan dinh vi va tach biét
mot nhin hiéu v6i cac dbi tha khéc, gitp xay
dung su trung thanh va mac do tin nhiém tur
phia khach hang.

Tap chi Khoa hoc (TCKH) 1a mgt kénh
thong tin khoa hoc, phuc vu viéc cong bd va
trao doi cac bai viét va cong trinh nghién ciru
vé céc linh vuc khoa hoc, cong nghé (Vién
Han 1am Khoa hoc va Cong nghé Viét Nam,
2021). TCKH c6 vai tro to 16n trong viéc
ddi véi viee truyén tai va trao doi tri thuc,
nghién ctru va dao tao cac linh vuc khoa
hoc. Dbi véi dbi tuong 1a TCKH, khéi niém
thuong hi¢u thé hién vai trd va muc tiéu ton
tai cua tap chi, tuc 1a cong bd va trao dbi cac
bai viét va cong trinh nghién ctru. Khai niém
nay gitip xac dinh phuong huéng phat trién

va bdo v¢ hinh anh uy tin cua tap chi.

Su tin cay, theo Tracy (2006), la mot khia
canh chu chot _trong xay dung mdi quan hé
va tao dung niém tin cdy ddi v6i khach hang,
dua trén kha nang thyc hién cam két va dap
ung mong doi cua ho. Su tin cdy dugc xay
dung thong qua viéc thyc hién chuan xac cac
cam két va thoa man ky vong tur phia khach
hang, giit vilng méi quan hé va tao dung
long tin noi khach hang. Diéu nay yéu cau
t6 chirc phai thuc hién ding, day du va trung
thuc cac cam két va tiéu chuan chat luong.

Triét 1y st ménh, theo Drucker (1994),
dinh huéng va thé hién gia tri cbt 151, s
ménh va muc tiéu hoat dong ciia mot td
chuc, tao nén dinh huong va sy phat trién
lau dai. Triét Iy st ménh rat can thiét d6i véi
vi€c hinh thanh nén dinh hudéng va su bén
vitng cho to chtrc. Triét Iy st ménh c6 vai tro
14 tam nhin, vach ra chién lugc hanh dong va
ké hoach phat trién cua to chirc, tir d6 gop
phan lia chon huéng di va xay dung thuong
hiéu cua to chte.
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Gia tri doc dao, theo Godin (2003), la
nhimg yéu t6, dic diém hodc tinh ning ma
hang hoa hodc dich vu dem tdi va khong thé
duogc sao chép hodc thay thé tir d6i tha canh
tranh. Gia tri doc ddo gdp phan tao thanh
diém riéng biét va hap dan khach hang, giup
dinh vi va dé dang nhan di¢n thuong hiéu.

Thuong hiéu 1a sy khang dinh vi thé, noi
tao ra nhiing gia tri riéng bi¢t. Sy khac nhau
gitta cac TCKH nam & triét Iy s& ménh ma
ho thyc hién, ¢ tinh cach thong qua cach van
hanh c6 hé théng, tuan tht quy trinh, minh
bach va hi¢u qua.

Cac TCKH ndi tiéng nhu Science, Cell,
Nature, ... 1a nhitng thuong hiéu nbi tiéng
trong linh vuc khoa hoc (Nhat Hong, 2019).
Day 1a nhiing tap chi c6 uy tin cao va dugc
thira nhan khép toan cau.

Triét 1y st ménh ctia cic TCKH 1a dé cao
chét lugng va tinh ddc 1ap trong hoat dong
dang tai cac nghién ciru khoa hoc, cam két
cong bd nhimg két qua nghién ciru chét
luong cao, c6 gia tri va co stc lan tda, tac
dong tich cuc ctia minh. Céc tap chi nay dat
muc tiéu tré thanh kénh phd bién thong tin
va trao d6i kién thirc hang dau trén thé gidi.

Diém dic biét ctia cac TCKH 16n chinh
la dam bao do tin cdy va doc lap. Cac tap
chi ndy c6 tiéu chuan rat cao trong viéc chap
nhan va céng bd cac bai viét. Cac bai viét
trong céac tap chi nay déu phai qua quy trinh
tham dinh noi dung, kiém tra trung lap, binh
duyét (peer review) chat ché va chinh sach
bao mat, nhim dam bao ham lugng khoa hoc
va tinh trung thuc. Piéu quan trong 13 gitp
tao dung niém tin tir phia cong dong khoa
hoc va dam bao rang cac nghién ciru dugc
cong bd 1a c6 gia tri va dang tin cay.

Ngoai ra, cac TCKH hang ddu ciing co
d6i ngii bién tip sic bén va chuyén nghiép,
thuong 1a nhitng chuyén gia trong nhiéu linh
vuc. Ho c6 kha niang két nbi cong dong khoa
hoc da nganh. Didu nay gitp sy tin tuong,
khuyén khich ra gi6i khoa hoc, chuyén gia

dong gop bai viét va cong trinh c6 gia tri va
mang lai loi ich thiét thuc cho ddc gia cling
nhitng thé hé nha khoa hoc, nghién cuu ké
can. Tom lai, day 1a nhitng thuong hi¢u c6 su
khéc biét va vi thé trong linh vuc khoa hoc.
Su khéc biét nay nam & triét 1y st m¢nh, tinh
ddc 1ap va tin cay cua céc tap chi nay, gop
phan duy tri sy khac biét va uy tin cua cac
thwong hiéu TCKH trong cong dong khoa
hoc.

2. THU'C TRANG TCKH O VIET
NAM

Viét Nam dang hoi nhap quéc té nhanh
chong, nén cac TCKH cua Viét Nam kho
10ng tach roi quy dao tiép can theo quy chuan
thé gi(’)’i Cong tac phat hanh cdc TCKH theo
chuan qudc té voi muc dich cong bd va xuat
ban cac cong trinh khoa hoc qudc gia, qudc
té, dat muc do trlch dan cao, dugc thira nhan
rong rai toan cau 1a mot trong nhiing yeu
cAu tat yeu trong cong cudc d6i méi cta nén
khoa hoc va cong nghé Viét Nam hién nay.

Hié¢n nay, cac TCKH Viét Nam dang tung
budc duge ning cip va cai thién theo tiéu
chuan quc té, don cir 14 theo tiéu chuan cia
cac tap chi duoc xép hang bdi Trung tam
Trich dan ASEAN (ASEAN Citation Index
- ACI), Co s¢ dir liéu (Scopus, Nha xuit ban
Elsevier & Ha Lan) va Vién Thong tin Khoa
hoc My (ISI)... nham dat dugc sy ghi nhan
va tang cuong vi thé trong cong dong khoa
hoc. Mot minh chimg ndi bat 1a TCKH: Vat
liéu va Linh kién tién tién cia Dai hoc Qudc
gia Ha N1 (Journal of Science: Advanced
Materials and Devices, JSAMD) lan dau tién
hé sb tac dong (Impact Factor-IF) 1a 3.783,
thuéc nhom Q1 (25%) cua Scimago (Xuan
Tung, 2020).

JSAMD la mot TCKH c6 uy tin va chat
lugng & Viét Nam. Tap chi nay di nd lyuc
dé dat nhiéu tiéu chi chuin quéc té va duogc
cong nhén trong cac nén tang co so dir liéu
quan trong nhu ACI, Scopus va ISI. Piéu
nay cho thiy JSAMD dang theo dudi triét
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Iy st ménh ctia minh 12 mang dén nhing két
quéa nghién ctru khoa hoc chat lwong cao va
¢6 ¥ nghia ddi v6i cong dong ki thuat, khoa
hoc va cong ngh¢.

JSAMD da thuc hién nhiing cai thién
nham dap tng cac tiéu chuin nay. Cac bai
viét trong JSAMD phai trai qua qua trinh binh
duyét nghiém ngat dé dam bao tinh khoa hoc
va dang tin cay. Ngoai ra, JSAMD ciing c6
d6i ngii hoi déng bién tap 1a nhimg chuyén
gia thudc da dang linh vuc khoa hoc tu nhién
va ky thuat, dam bao tinh chinh x4c va khach
quan cua ting thong tin trong an pham. Vi
du cu thé vé thanh cong cua JSAMD la viéc
nhiéu bai viét trong tap chi nay da duoc trich
dan va tham khao bai cac TCKH qudc té 16n.
Diéu nay khang dinh rang tap chi JSAMD
da dat duoc sy cong nhan va chd ding trong
cong dong hoc thuat quoc té.

Tém lai, tap chi khoa hoc Viét Nam nhu
JSAMD dang ting budc thang hang va tiém
can voi ding cp chuan qudc té. Su thanh
cong ciia JSAMD trong viée duoc dé cir va
trich dan boi cac tap chi qubc té uy tin 1a mot
dan chung 1 rang cho sy trudng thanh va
khfmg dinh vi tri cua cac TCKH Viét Nam
trén ban 46 TCKH thé gioi.

C6 thé néi rang, TCKH ¢ Viét Nam ngay
nay vo cung phong pht, sb lugng kha nhiéu
va da dang trén moi chuyén nganh. Hau hét
cac vién nghién ctlru, trung tdm nghién clru
va céc truong dai hoc da co tap chi khoa hoc
riéng. Tuy thé, phia sau su gia ting vé s6
lwong thi hé thong cac TCKH cua Viét Nam
van boc 10 nhiéu han ché vé chét luong va
can som c6 cac bién phap cu thé va toan dién
nham khic phuc.

Bén canh d6, cac TCKH xa hoi cua Viét
Nam tuy di c6 nhiéu cb ging thay ddi, cai
tién vé mat ndi dumg va cach thire trinh bay,
nhung cho dén nay van con twong ddi cach
biét so véi cac tiéu chuan quéc té cia TCKH
trong hé théng ISI va Scopus. So véi cac tiéu
chuan qubc té, cac TCKH xi hoi cua Viét
Nam méi chi dat duoc rat it. D6 1a chua ké
dén van dé chat luong ma chi ban dén van dé
chuyén doi ngon ngit xuat ban va quy trinh
binh duyét cua céac tap san sao cho phu hop
v6i chuan ctia TCKH quéc té. Theo Nguyén
Thi Luyén (2021), dé phat trién thanh mot
TCKH qubc té, cac TCKH Viét Nam it nhat
phai dap tmg 5 tiéu chudn va 16 tiéu chi cta
mot tap chi khoa hoc trong danh muc Scopus
duogc trinh bay trong Bang 1.

Bang 1. Cac tiéu chuédn va tiéu chi theo chuan TCKH qudc té

Tiéu chuan Tiéu chi
Chinh sach cua tap chi vé ndi dung va hinh thirc thé hién hop 1y va thuyét
phuc.
Chinh sach Su phong phu vé dia ly/chuyén mén cia ban bién tap (editor board)
tap chi Su phong phu vé dia Iy/chuyén mén cua tac gia (author)
(Journal Policy) Toan bd trich dan/tham khao theo font chir Roman va kiéu Numeric
Co phan tom tat bai viét bang tieng Anh (abstract)
Co sy tham gia binh duyét cua chuyén gia phan bién (peer review)
Diém (t6i da 35%)
C6 ¥ nghia khoa hoc ddi véi cong dong nghién ciru
Noi dung Phén tom tit phai 18 rang, khai quat dugc ndi dung bai bao
(Content) C6 huong di ding dén v&i ton chi, muc dich cta toa soan
Bai viét dugc dién dat 16 rang, mach lac va dé doc hiéu
Piém (t6i da 20%)
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Mic d6 trich dan

Mire d9 trich dan ctia cac bai bao trong co s dit liéu Scopus

(Citedness) Mirc d9 trich dan ctia ban bién tap trong co sé dit liéu Scopus

Diém (t6i da 25%)

Tinh thuong ) y i X N
) Tap chi thyc hién dung tién d6 xuat ban, khong dé xay ra cham tre.

xuyén (Regularity)

Diém (t6i da 10%)

No6i  dung san c6 tryc

Co dang tai va cap nhat thuong xuyén ndi dung tap chi dién tir

tuyén (Online

Trang web c6 sir dung ngon ngir tiéng Anh

availability)

Trang web dam bao chat lugng va hinh thirc trinh bay

Diém (t6i da 10%)

Téng diém (100%)

Nguon: Bang téng hop tir Hoi dong Chire danh Gido sw nha nuwée nam 2017 (Nguyén Thi Luyén, 2021)

Ngoai ra, mot han ché dang ké hon cua
cac TCKH Vi¢t Nam la ching chua hoan
toan 16i kéo dugc sy quan tdm cua cong
dong nghién ctru khoa hoc qubc té. Phan
16n s6 bai viét cong b trén cac TCKH Viét
Nam déu do cic nha nghién ciru trong nude
thuc hién, sé luong bai viét ctia nhom tac
gia nudc ngoai lai rat it. Diéu nay khong thé
hién duoc tinh da dang vé dia 1y, linh vuc
dén tir nhiéu nguodn tac gia, dan dén chua
khang dinh duogc vi tri va sy cong nhan lién
qudc gia.

Hon thé nita, viée quan ly, van hanh va tai
trg cho cac TCKH ciing 1a kho khan chinh
yéu. Hién nay, hau hét cac TCKH tai Viét
Nam déu do cic co quan nghién ciru, truong
dai hoc hodc vién nghién ctru quan ly va tai
trg hoat dong. Tuy nhién, viéc nay doi khi
gdy ra nhitng ric rdi vé phuong dién phap
1y va kinh phi, mat khac cting kho bao dam
khach quan d6i véi viéc bién tap va xuét ban
cac bai viét.

Cubi cung, viéc tng dung cong nghé trong
quan 1y va xuat ban cac TCKH ciing 1a mot
yéu t6 dang chu y. Mot sé TCKH tai Viét
Nam hién tai d3 budc dau ap dung cac hé
théng phan mém quan 1y xuit ban truc tuyén
nhu OJS (Open Journal Systems), nhung sd
luong nay van con kha khiém tén va chua

10

dugc &p dung sau rong. Viéc st dung cong
nghé trong quan 1y va xuét ban tap chi khong
nhiing g6p phan nang cao hiéu suat lam viéc
ma con gitp gia ting nang luc két ndi va chia
sé thong tin dé tai nghién ciru dén cong dong
nghién ctru thé gidi.

3.NHUNG THACH THUC DPOI VOI
TCKH TRUONG PAI HOC PHAN
THIET

TCKH Truong Dai hoc Phan Thiét dang
dung trude nhidu thach thirc to 16n ddi voi
viéc tao dung thuong hiéu. Nhit 1a trong
hién trang moi thanh 1ap, chua c6 doi ngii
ban bién tap chuyén nghi¢p va chi tép trung
thu hut phan 16n nhom tac gia nghién ctu
khoa hoc 1a giang vién, can bg, nhan vién
trong Nha truong. Trong thoi gian tdi, viée
thu hut cac bai nghién ctru tir da dang nhiédu
ngudn va tao lap hop tac hoc thuat trong gidi
nghién ctu khoa hoc gitra Truong Pai hoc
Phan Thiét v6i cac trudng dai hoc khéac trong
va ngoai nudc chinh 1a chu diém can nhan
dugc su quan tam thoa dang.

Hon nita, viéc chua thiét 1ap duoc doi ngii
bién tap, chuyén vién dugc dao tao bai ban
va chuyén mén hoa, chua c6 nén tang kiém
soat hé théng quy trinh ndp bai, phan bién,
tat ca con & muc thd so 1a dung email giao
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tiép gitra Toa soan véi tac gia, phan bién va
ban bién tap, gay ra nhiéu han ché. Cac quy
trinh doi hoi chuyén mon cao va kinh nghiém
vitng chéc, diéu ma TCKH Truong Pai hoc
Phan Thiét hién tai con dang trong qua trinh
boi dudng, dao tao. Thach thirc khac dén tur
viéc thiéu co s& hau can va nhan luc, khong
chi anh huong dén chit luong van hanh ma
con lam giam kha nang canh tranh cua Tap
chi trong muén van an pham cua cac truong
dai hoc va vién nghién ctru khac.

Tuy nhién, nhitng thach thtrc trén cling
mo ra co hdoi cho TCKH Truong Pai hoc
Phan Thiét. Vi méi thanh 1ap, TCKH Trudng
Pai hoc Phan Thiét ludn tiép can thong tin
va su cb van cua cac chuyén gia trén tinh
than cau thi, céi mé. Moi nén tang ban dau
duoc thiét lap moi nén s€ chon lua, hoc hoi
tor cac quy trinh da dugc bao chung lam
nén thwong hiéu va tén tudi cho cac TCKH
uy tin. Bang viéc nhan dién va dbi mit voi
nhiing kho khan nay, tap chi ludén y thirc tim
ra giai phap phu hop dé vuot qua. Dleu quan
trong la tap chi can kién tri, c gang va biét
tan dung sy ho tro tir cong dong dé truong
thanh trong thoi gian dai.

4. PINH HUONG TAO DUNG
THUONG HIEU CHO TCKH

Dinh hudng tao dung thuong hi¢u tur hai
yéu to quan trong la sy tin cady va triét ly st
ménh nham phat trién bén vilng cho TCKH.

4.1 Tao lap su tin cay:

bé tao dugce sy tin cay, TCKH can ¢c6 su
cam két dam bao chat luong va muc do tin
cdy cua timg bai viét dugc xuét ban. Diéu
nay yéu cau viéc danh gia chat luong bai viét
can dugce tién hanh mot cach chit chg, cong
bang, va khach quan qua day du cac budc
cua quy trinh xét duy¢t, binh duyét va phat
hanh. Ngoai ra, tap chi can xdy dung mot
nén tang (platform) hé théng hoa gitp kiém
soat va dam bao quy trinh, tranh viéc tuong
tac chu quan gitra Toa soan sva tac gia hay
v6i phan bién, ban bién tap, hoi déng bién

tap Bai viét duoc xuét ban phai dap u’ng
day du cac tiéu chuin va quy dinh qudc té
hién hanh.

Bén canh d6, TCKH nén thiét lap mot
hoi doéng bién tap thudng truc, bao gdm cac
chuyén gia va nha khoa hoc ¢6 uy tin trong
linh vuc tuong Gng, dé thyc hién qué trinh
xét duyét va bién tap bai viét. Tap chi can
dam bao rang cac tiéu chi va quy trinh ddnh
gia cong khai va minh bach dé tao sy tin cay
va minh bach dbi voi cong déng nghién ciru.
Nham thé hién chinh sach bao mat, Toa soan
thuc hién quy trinh phan bién kin hai chiéu
(double-blind review), nghia l1a chuyén gia
phan bién khong biét tac gia 1a ai va ngugc
lai, tic gia ciing khong biét danh tinh cua
phan bién.

4.2 Pinh huéng triét 1y sit ménh:

Céc TCKH phai xéac dinh rd rang ngay tir
dau vai tro va st ménh ctia minh d6i véi viéc
dong g6p vao su trao doi tri thirc giira cong
dong nghién ctru va nhimg ngudi muu ciu
tri thirc. Pay c6 thé dugc xem 13 kénh thong
tin d& cac nha nghién ciru chia sé kién thuc,
hoc hoi qua lai, cong bo két qué nghién ctru
khoa hoc cap co s, thuc hanh phuong phap
nghién ctru, gop phan ning cao chét lugng
va uy tin cua nén khoa hoc Viét Nam. Triét
1y st m¢nh nay can duoc thé hién o nét va
duoc dé)ng thudn bdi toan by doi ngii bién
tap va cong dong nghién ciru.

5. MOT SO GIAI PHAP TAO DUNG
THUONG HIEU TCKH

Dé phat trién TCKH, cong tac xdy dung
bd may toa soan chuyén nghiép 1a rat can
thiét. Su cong tac cua cac nha khoa hoc dau
nganh, ca trong va ngoai nudc, can dugc chu
trong dé dam bao gia tri va do tin cay cua cac
bai viét. Quy trinh kiém duyét bai viét ciing
can duoc xay dung quy ché, thé 18 voi chinh
sach minh bach va bao mat danh tinh, thé
hién duoc tinh khach quan, trung thuc cua
thong tin va thugng ton khoa hoc.

Hon nira, vi¢e xay dung mot mang ludi

11
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két ndi cong dong giGi hoc thuat va nghién
clru cling rat quan trong, bdind gitip cho vige
trao d6i va pho bién kién thirc glua cac nha
nghién ciru va tap chi dugc thuc day. Pong
thoi, viéc day manh xay du:ng quy trlnh cong
b6 truc tuyén, hoi nhap hé thong chi sb trich
dan Viét Nam (VCI), va huéng toi gia nhap
hé théng tiéu chuan ISI/Scopus ciing dugc
coi 1a mot budc tién quan trong (Tran Vin
Nhung va cdng su, 2019).

Pé tao dung mot thuong hi¢u virng manh
doi voi TCKH, viée tuan theo cac budce di 1o
rang sau day la phu hop:

Pau t1en pha1 hiéu 1 tAm nhin, myc tiéu,
gié tri c6t 18i, diém manh va mét han ché cua
tap chi. Diéu nay bao gdm viéc tim hiéu cac
gia tri va st m¢nh cua tap chi, nhirng gia tri
ma tap chi mang lai cho ban doc, cling nhu
nhiing nét doc ddo ma tap chi sé hiru so voi
TCKH khéc.

Tiép theo, xac dinh muc tiéu thuong hi¢u
1a budc quan trong dé dinh hinh thuong hi¢u
ma tap chi mong mudn tao dung ra trong
long cua doc gia. Muc tiéu thuong hiéu co
thé dya trén nhiing yéu t6 c6t 15i va dic diém
ndi trdi cua tap chi, nhu chét luong ndi dung,
muc do uy tin, su sang tao hay ning luc tiép
can cong ching.

Budc ké tiép 1a tién hanh nghién cuu,
thong ké va phan tich phan khic doc gia.
Piéu nay cho phép toa soan hiéu siu sic
hon vé nhu cau, ky vong va théi quen cua
doc gia, tir d6 dua ra cac chién luoc va hanh
dong thich hop dé thu hat va giit chan cac
nha khoa hoc déng gop bai viét, tu van
chuyén mon, phan bién va don nhan tri thirc
tu TCKH.

Sau khi dd x4c dinh dugc dich dén va
hiéu o vé doc gia, viéc can lam tiép theo la
truyén thong thuong hiéu dén nhidu nhom
cong ching. Diéu nay c6 thé tién hanh thong
qua nhiéu phuong tién, bao gdm trang web,
mang xa hoi, su kién hodc cac hinh thirc
quéang ba truyén thong khac.

12

Cubi cung, cong tac danh gia va diéu
chinh 13 khong thé thiéu trong qué trinh tao
dung thuong hiéu. Piéu nay gitp ddi tuong
tiép nhadn TCKH nhén ra dugc nhiing diém
manh, diém gidi han can khéc phuc trong
hoat dong cua TCKH va ho chinh 1a nguoi
¢ van, dong hanh cung tap chi, dong thoi
tim ra co hoi phat trién thong qua nhung
thach thirc dé diéu chinh ké hoach va chién
lugc xac dang.

Nhitng budce di trén doi hoi su kién tri, sy
¢d gang khong ngimg nghi cfmg nguon luc
trg gitip tor mang ludi cong dong khoa hoc
quan tam Tuy nhién, v6i su cam két va quyét
tam, m6i TCKH hoan toan c6 kha ning vuogt
qua nhing thach thirc va phat trién manh mé
trong tuong lai.

KET LUAN

Phét trién TCKH theo chuin qudc
té khong chi 1a mot trong nhitng yéu cau
cap thiét trong tién trinh hoi nhap qudc té
ctia nén khoa hoc va cong nghé Viét Nam,
ma con 1a mot bude tién quan trong ddi vai
viéc nang cao chat luong nghién ctru va tao
ra mot kénh cong bd hiéu qua, minh bach,
trung thuc va cong bang cho cong dong khoa
hoc trong va ngoai nha truong, trong nudc
va thé gioi.

Tuy nhién, thuc trang hién nay cho
thiy rang TCKH Truong Dai hoc Phan
Thiét, cling nhu nhiéu TCKH khac tai Viét
Nam, van dang phai ddi mat voi nhiéu han
ché va kho khan. Nhiing thach thirc bao gom
viéc xay dung doi ngili ban bién tap chuyén
nghiép, thu hut cac bai viét chit luong, xdy
dung uy tin va thuong hiéu theo tiéu chuin
qudc té, cling nhu d6i mat véi nhimg thiéu
hut vé co s& ha tﬁng va nhan lyc.

Thé nhung, v&i tinh than trach nhiém,
su cam két, quyét tim cung ngudn luc gitp
dd tir nha truong, chuyén gia va cong dong
khoa hoc, TCKH Truong Pai hoc Phan Thiét
hoan toan c6 kha nang vuot qua nhitng thach
thirc bang cach ap dung cac giai phap nhu
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xay dung mot by may toa soan, bién tdp phat trién manh mé. Nhiing diéu nay sé gop
chuyén nghiép, dugc dao tao chuyén moén, phan dua cac két qua nghién ctru, kham pha
c6 tinh than trach nhiém cao, mang ludi lién  moi cua cac nha khoa hoc trong nudc dén
két duoc mé rong, ting cudng quang ba va  véi cong dong khoa hoc qudc té.

tao dung thuong hiéu uy tin, tap chi c6 thé
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TRUST AND THE PHILOSOPHY OF MISSION

Dinh Phi Ho', Nguyen Phuoc Quy Quang', Ta Hoang Giang', Nguyen Le Uyen Minh""
"Truong Pai hoc Phan T hiét, Binh Thudn, Viét Nam

Abstract: Journals of Science play an important role in sharing knowledge, and the
development in the field of science and research. Branding a scientific journal is not only a
critical undertaking, but it also plays an important role in establishing trust and drawing
readers. However, branding scientific journals is facing many difficulties and challenges.
This article proposes some solutions to build a strong and trustworthy brand for scientific
Jjournals. It is necessary to determine the journal s mission philosophy to guide its goals and
core values. Mission philosophy and trust are considered important factors to build a strong
and reputable brand in this field. Implementing these solutions will help the journal build
a strong and trustworthy brand, thereby attracting the attention and trust of readers in the
field of science.
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NGHIEN CUU CHAT LUQNG VUNG TAI TINH BINH THUAN
GIAI POAN 1995-2022 VA CAC KHUYEN NGHI PHAT TRIEN
TIEP THEO

Nguyén Minh Tam!*, Nguyén Vin Nhon2, Nguyén Vin Thanh?, V6 Pirc T Duy?
! Khoa Co ban, Truong Pai hoc Phan T hiét, tinh Binh Thudn, Viét Nam
2 Khoa Khoa hoc Sirc khoe, Truong Dai hoc Phan Thiét, tinh Binh Thudn, Viét Nam

3 Phong Quan 1y Khoa hoc va Hop tac Quéc té , Trirong Pai hoc Phan Thiét, tinh Binh
Thudn, Viet Nam

Tém tit: Nghién ciru ndy trinh bay mét so két qua phan tich dir liéu thong ké vé cac ddc
diém cua tinh Binh Thudn duoc trich xudt tir T éng Cuc T hcfng ké, B6 Ké hoach va dau tw
trong giai doan 1995-2022. Két qua cho thdy cdc ddc diém néi bit nhw: i) s da dang vé
dia hinh mang lai nhiéu co hoi lao déng trong cdc nganh nghé khéc nhau; i) Poi ngii lao
dong tai tinh Binh Thudn chu yeu tdp trung vao nganh nong nghiép va chan nuoi. Thi truong
néng san ciing dang phdt trién manh, dwoc thé hién qua viéc gia tang sé heong trang trai va
doanh thu tir hoat dong nong nghlep iii) Sitc khée cong dong trong tinh dwoc cdi thién kha
tich cuc, duoc bleu thi qua 1y sudt tir vong giam, déc biét la & tré em nho. Tuy nhién, van con
nhitng ton tai can dge xem xét, dién hinh la trong linh viee glao duc the hién qua sé lrong
truong hoc o Binh Thudn dang giam dan theo cdc bdc hoc dong thoi sé lwong hoc sinh va
gido vién ciing dang giam st theo thoi gian. Cdc két qua phan tich thong ké nay c6 thé giiip
ich cho cdc ca nhan, doanh nghiép, va nguoi lam quan ly trong viéc xac dinh cac xu huong
bién dong, tir @6 hoach dinh chién lwoc phat trién phit hop nham khai théc tiém ning cia
dia phuong.

Tir khoa: Binh Thudn, dia hinh, tréng trot, chan nuoi, giao duc, suc khoe, du lich

1. GIOI THIEU
Trong thoi dai dir li¢u 16n (big data) hién

khong chi tang tinh xac thuc ma con dua ra
nhiing co s¢ khoa hoc vitng chac cho sy phat

nay, viéc thu thap dir liéu thong ké dong vai
tro rat quan trong & hau hét cc linh vyc trong
doi song [1, 2]. Dit liéu thong ké khong chi
1a nén tang khoa hoc cho viéc ra quyét dmh
ma con 1a cong cu dé hiéu 13 birc tranh tong
thé. Do d6, cac két qua phan tich dir lidu
thong ké c6 y nghia quan trong vi d6 1a co
s& dé ra quyét dinh va hoach dinh twong lai
trong nhiéu tinh hudng.[3]. Trong linh vuc
nghién ctru khoa hoc, bao gém ca khoa hoc
tu nhién va khoa hoc xa hoi dir liéu thong ké
vira dong vai tro la nguon thong tin co ban
vira 1a cong cy dé kiém ching va cung cb
nén tang cho cac nghién ctru [4]. Diéu nay

16

trién cua tri thuec.

Tai Viét Nam, Téng cuc Théng ké, truc
thuoc Bé Ké hoach va Pau tu, c6 nhiém vu
cung cap thong tin thong ké vé kinh té - xa
héi cho céc co quan, td chirc va c4 nhan
trong va ngoai nudc, dong thoi tham muu
cho B¢ trudng trong viéc quan 1y théng ké
nha nudc theo quy dinh cta phap luét. Theo
dinh ky, Téng Cuc Thdng ké tién hanh viéc
thu thap dir li¢u vé nhiéu linh vuc khac nhau
trong xa hdi, nhu dan s6, lao dong, kinh té,
gido duc, y té, doi séng dan cu, van hoa, ...
va két qua dugc cong bd trén Cong thong
tin ctia Tong Cuc [5]. Tong Cuc Théng ké 1a
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co quan chiu trach nhiém chinh vé viéc thu
thap va t6 chirc dix liéu théng ké cua ca nudc
béng cach dua ra nhiing bao c4do quan trong,
chang han nhu’ “Nién giam théng ké”, 1a bao
cdo duogc xuit ban hang nam va 12 ngudn
thong tin dang tin ciy cung cap cai nhin toan
dién vé thuc trang kinh té - xa hoi cua ca
nude [6]. Két qua cua viéc phan tich dir li¢u
thdng ké thu thap dugc tir cic bao cao niy
khong chi phan &nh hién tai ma con glup cho
viéc theo ddi sy bién dong cua cac yéu td
tu nhién — kinh té - xa hoi cua ca nude theo
timg dia phuong cu thé. Piéu nay gitp cho
nguoi lam quan 1y, cac chuyén gia nghién
clru, va cong dong doanh nghiép co cai nhin
tong quan va sau sat, tir do duara quyet dinh
va chién lugc phat trién phu hop, dong thoi
cling mé ra nhiéu co hoi khai thac cac tiém
ning dé xay dung cac chinh sach c6 tinh bén
vimng va phan anh dung nhu ciu va ning luc
cua tung khu vyc trong ca nudc.

Hién trang va dic thu cua tinh Binh
Thuan c6 thé dugc mo ta thong qua nhiéu
khia canh. V& tu nhién, tinh Binh Thuén ndi
bat v6i dia hinh da dang, bao gdm bd bién
dai, nti d6i, va dong bang ven song (Hinh
1). Véi khi hau nhiét doi gié mua, bién dong
manh mé& dudi anh hudng cia bién Dong,
Binh Thuan thuong trai qua mua kho va mua
mua 10 rét [7]. Nong nghi¢p va ngu nghiép ¢
Binh Thuan dong vai tro quan trong trong sy
phat trién kinh té v6i sy san xuit nong san da
dang nhu lua, cay 1am nghiép va chan nuoi.
Cang bién Phan Thiét co vi tri then chdt
trong hoat dong xuit nhap khau va thuong
mai cua tinh trong linh vyc kinh té. Du lich
cling 1a nganh miii nhon trong dac thu phat
trién kinh té ctia Binh Thuan, véi nhiéu dia
diém du lich dep ndi tiéng nhu Miii Né, Ta
Cu, va cac khu du lich sinh thai da dang thu
hat nhiéu du khach [8]. Chinh sach phat trién
kinh té - x3 hoi cta tinh hién ciing tap trung
vao viéc cai thién ha tang, glao duc, y té va
nang cao chit luong cudc sdng cong dong,
nhan manh vao su bén Vung va phat trién
toan dién. Tét ca nhitng yéu t6 trén di tao

ra rat nhiéu dir liéu thong ké dau vao phong
phu va thuan lgi. Lugng dir li¢u nay néu biét
khai thac tot c6 thé chi ra dugc cac xu hudng
noi troi, tir do gitp ngum lam quan ly dua ra
cac chién lugce phat trién phu hop véi didu
kién hién tai ¢ dia phuong. Tuy nhién cho
dén nay, vi¢c khai thac céc dir liu nay van
con twong dbi han ché.

Hinh 1. Anh chup tinh Binh Thudn tir vé tinh theo
Nguon: Google Earth, ngay truy cdp 01/02/2024

Xuat phat tir thuc té d6, chung t6i tiép
tuc thuc hién viéc thu thap dir liéu thir cap
dua trén dir li€u cua Téng Cuc Théng ké va
sau d6 tién hanh xu 1y, phan tich dir liéu dat
duoc va dua ra nhiing du bao. Chung to6i tap
trung phan tich nhitng thay ddi va xu hudng
quan trong trong mot s6 linh vuc noi trén
dura trén cac k¥ thuat phan tich théng ke, tir
d6 dua ra nhitng két luan, nhan dinh vé chét
luong cude sdng va phat trién kinh té xa hoi
tai Tinh Binh Thu4n. Bang cach nay, chung
t6i mong mudn co thé dong gop nhimng thong
tin hitu ich cho su phat trién bén viing cho
khu vuc nay.

2. PHUONG PHAP NGHIEN CcUU

Tur dir liéu cia Tong Cuc Thong ke,
chung t61 da st dung cac phuong phap va
cong thic thdng ké khac nhau. Viéc xur 1y
nay duoc thyc hién thong qua phan mém R
[9] nhdm dam bao tinh chinh x4c va hiéu qua
trong qué trinh phan tich.

Dbi v6i viec mo ta dit liéu, ching t6i da
sit dung nhiéu loai dd thi khac nhau, bao
gdm biéu dd cot, biéu d6 tron, biéu dd cot
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chdng, va biéu dd duong, tily thudc vao tinh
chat ciia tiing quan sat cu thé. Diéu nay gitp
trinh bay dir liéu mot cach sinh dong va minh
hoa rd rang cac dic diém quan trong. Ngoai
viéc biéu dién bang do thi, dir liéu ciing duoc
trinh bay duéi dang s6 liéu nhu gia tri trung
binh, bién d6 dao dong, va cac chi s khac [
10, 11]. Nhitng thong tin nay thé hién muc
do6 tap trung hodc phan tan cua di liéu, cung
cap cai nhin toan dién cua tap dit lidu.

Pé dam bao tinh chinh xac cta sb liéu,
chung t6i da thyce hién viéc trich xuat dit liéu
tir cac ngudn déng tin cdy. Diéu nay tang tinh
thuyét phuc va do tin cdy cua nghién ciu,
ddc biét 1a khi ap dung cac phuong phap
kiém dinh nhu t-test va ANOVA dé danh gia
su khac biét gitta cdc nhoém quan sat [12, 13,
14, 15]. Viéc nay nang cao tinh khoa hoc va
giam thiéu kha nang chéch léch trong két
qua.

Cubi cung, moé hinh hdi quy tuyén tinh
[11, 16] dugc su dung dé du bao xu hudng
cua bién quan sat trong tuong lai.

3. KET QUA VA THAO LUAN
3.1. Pic diém vé din sb

Dién tich va dan so trung binh trong
khoang thoi gian 2011-2022 cua tinh Binh
Thuén duogc trinh bay trong Bang 1. Tir nam
2015 tré vé trude, tinh Binh Thuan c6 dién
tich trung binh khoang 7.812,94 km? véi dan
sO trung binh 1a 1.199,64 nghin nguoi. Tuy
nhién, tir nam 2016 dén nay, dién tich trung
binh di ting lén 7.943,34 km? va dan sb
trung binh trong 07 ndm cling tdng 1én murc
trung binh 14 1.237,46 nghin ngudi. Dong
thoi, Hinh 2 cho thidy mat do dan sd ting
déu qua cac nam, tuy dién tich dit thay doi
tor nam 2015 qua ndm 2016 va mat do dan
s6 giam tir 156 nguoi/km? dén 154 nguoi/
km? nhung nhiing nam sau d6, mat d¢ dan
s6 tang dan déu. Qua dé, chung t6i sir dung
mo hinh hdi quy tuyén tinh dé dy bao “dan
s6 binh quan trén mot kildmét vudng dién
tich lanh th6” tir ndm 2016 tro di, két qua
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cho thay hé sb trung binh ting déu qua cac
nam 1a 0.0772 (Adjusted R-squared: 0.9999,
p-value: 3.977e-14).

Béng 1. Dién tich va déan sd trung binh trong
khoang thoi gian 2011-2022

Nam Dién tich(km?) D?E;i:ﬁgﬁg)nh
2011 7.812,90 1.184,50
2012 7.812,80 1.191,60
2013 7.812,80 1.199,50
2014 7.813,10 1.207,40
2015 7.813,10 1.215,20
2016 7.944,00 1.222,70
2017 7.943,90 1.230,40
2018 7.943,90 1.239,20
2019 7.943,90 1.232,30
2020 7.942,50 1.239,26
2021 7.942,60 1.246,31
2022 7.942,60 1.252,06

Nguon: Tong Cuc Thong ké, ngay tra civu: 01/02/2024

Mat 4§ dan sb Binh Thuan (ngwoi/ km?2)
160.00
158.00
158.00 —
157.00
156,00 156.00 156.00
155.00 155.00 155.00
154.00

156.00

154.00 153.53
15252

15200 15161 |
150.00 ’
14500 o -

2011 2012 2013 2014 201 2016 2017 2018 2019 2020 2021 2022

Hin‘h 2. Mdt do dan ;é' Tinh Binh Thugn 2021-2022
Nguon: Tong Cuc Thong ké, ngay tra cuu: 01/02/2024

Bén canh do, ty 1€ gidi tinh trong Tinh
Binh Thuén khong c6 su khéc biét gitra nam
va nit qua cac ndm (p-value = 0.9396). Tuy
nhién, quan sat dir li€u tr nam 1995 dén nam
2021 cho thdy xu hudng bién ddi gitta nam
va nir trong cung mot ndm, cu thé, trudc nam
2007, sd lugng nit vuot trdi so voi s6 nam (ty
1€ nit/nam khoang 1,01), nhung ttr ndm 2012
trd di, sb lugng nam chiém uu thé (ty & nlt/
nam khoang 0,99).

Ngoai ra, s6 liéu cling cho thay su chénh
léch dang ké gitra s6 dan & nong thon va
thanh thi v&1 mac do tin cay 99% (p-value
< 2.2e-16). Tuy nhién, thu vi 14, sy chénh
léch nay da thu hep theo thoi gian, diéu nay
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thé hién qua ty 1¢ dan sb giira nong thon va
thanh thi trong ndm 1995 1a 3,82, nhung dén
ndm 2021, s6 li¢u nay gidm xudng con 1,69.

Bang 2. Ty suét sinh th, tir thd va tang tu nhién

Mot van dé khac trong co cau dich chuyén
dan cu cua tinh Binh Thuan dang dugc luu
tam 13 “nhdp cu” va “xudt cu”. Chénh léch
trung binh gitra ty suat xuat cu ddi véi ty

Nguon: Tong Cuc Thong ké, ngay tra civu: 01/02/2024

Trong 16 nam dugc khao sat (2005 -
2020), nhin chung, ty suit sinh tho va ty 1&
tang tu nhién c6 xu huong giam nhung ty
suat tr thd c6 xu hudng ting. Tuy nhién,
du ty suét tir tho co ting nhung ty sudt sinh
tho duy tri hiang nim van & muc cao hon
ty sudt tir thd (trung binh 2,81 1an) va ty 1&
tang tu nhién so voi ty 1€ tr thd (trung binh
1,81 1an). Ngoai ra, ty suét sinh thd va ty
1€ tang tu nhién cua tinh Binh Thuén trong
nam 2020 cao hon so vdi ca nude 1an luot
13 0,4%o va tang 0,42%o. Lién quan dén yéu
t6 tir tho, ty sudt tr cua tré em (tré em tir
vong/tré em dang sinh séng) dudi 01 tudi va
duéi 05 tudi ciing diéu dang quan tam. Trong
10 ndm quan sat (2010-2021), ty suat tir caa
tré dudi 05 tudi trung binh 18,68, trong d6
ty sudt tr cia tré dudi 01 tudi (2005-2021)
la 11,42, trong khi tudi tho trung binh ctua
ngudi dan tinh Binh Thuén 1a 74,52 tudi, con
s6 nay cao hon 0,92 tudi so véi tudi tho trung
binh cua nguoi dan trong ca nudc.

] Ty suét sinh | T§ sudt tir | Ty 16 tang tw suat nhap cu trong 16 quan sat (2005-2021)
N&m tho (%) tho (%) | nhién (%o) la khoang 4,05 (%0) va su chénh léch nay c6
2005 19.00 4.60 14.40 y nghia thong ké v6i d6 tin cay 99% (p-value
2006 18.90 4.30 14.60 =2.236e-05). Bén canh do, thu’c trang ty suat
2007 18.90 4.40 14.60 nhap cu CO Xu hlIO’l’lg gan Ve 0 5%0, tI‘OIlg khi
2008 16.60 6.10 10,50 ty sudt xuit cu tién vé 6%o.

2009 16.80 6.10 10.70

2010 16.90 6.30 10.60 1000

2011 18.30 5.50 12.70 w00

2012 16.10 6.00 10.20

2013 12.70 5.80 7.00

2014 15.40 6.60 8.80 00

2015 13.90 6.50 7.40

2016 12.70 6.20 6.50

00 | Be | 680 | e8| |mmeclEREEEIEEEmeiuacs
2018 14.60 >80 8.70 Hinh 3. Ty sudt nhdp cu va xudt cur (%) trong 2005-2021
2019 11.86 5.59 6.27 Ngué‘n: chng Cuc Thd'ng ké, ngay tra cuu: 01/02/2024
2020 16.10 6.30 9.72 —

12000
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8000
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0
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®Két hon Lan thir 2 trd 1én (cudc) 957 1403 1502 893 1597
5 Két hén 1an dau (cude) 11629 10924 10106 6421 11388

Hinh 4. S6 cugc két hon trong nam 2018-2022
Nguon: Tong Cuc Thong ké, ngay tra cuu: 01/02/2024

700
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2013 2014 2015 2016 2017 2018 2019 2020 2021 2022
585 vuly hon cdp huyén (vu) 246 315 382 433 502 579 390 276 308 383
mSSvulyhéncdptinh(vu) 12 10 13 11 36 44 35 36 26 26

Hinh 5: 86 vu ly hén trong nam 2013-2022
Nguon: Tong Cuc Thong ké, ngay tra cviu: 01/02/2024
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3.2. Mt so van deé vé hon nhan

S6 tu6i két hon 1an dau ctia nguoi dan tinh
Binh Thuan trung binh 1a 26,14 tu6i, trong
do, trung binh ctt 9 cugc hon nhan/nam s¢€ co6
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1 cudc két hon 1an thir 2 tro 1én va trung binh
trong mdt ndm c6 khoang 406 vu ly hon (ctir
1 vu ly hon cép tinh s& c6 trung binh 19 vy
duge xir 1y cap huyén). S6 1an két hon va ly
hén trong nhitng ndm gan day c6 xu huéng
tang dan (Hinh 4, Hinh 5).

3.3. Nhirng van dé vé lao dong va thu
nhap trung binh

Luc lugng lao dong tur 15 tudi tré 1én
trung binh trong 16 nam (2005-2021) la
672.390 ngudi/nam, trong d6, sb lao dong
c6 viéc lam trung binh tor 2018-2021 la
692.870 nguoi/nam. Trong do, ty 1¢ nguoi

lao dong that nghiép dao dong trong khoang
2,87% dén 3,50% va ty 1& nguoi lao dong
thiéu viéc lam (1a ngu(n lam V1ec dudi 35
gid; ngudi c6 mong muon va sin sang lam
thém gid) trong khoang 0,82% dén 2,26%.
Ty 18 ngudi lao dong that nghiép va thiéu
viéc lam kha thap (dudi 4%) Ngoai ra, ty
1¢ nguoi dan tham gia bao hiém xa hoi va
bao hiém that nghiép ciing chua duoc cao
(dao dong tir 10.35% dén 14.65%). Ty 1¢
that nghiép c6 xu hudng ting manh nhung
ty 1¢ nguoi tham gia bao hiém xa hoi va that
nghiép co su thay doi khong dang ké.

15.00

330 1400

3.00 13.00
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250 11.00

1000

200 900
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130 7.0
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100 5.00
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050 3.00

o] 200

0.00 e b o X

018 i} mi b . . ik
TPV 2017 2018 2019 2021
DT)’I@angxlw(%) . w 28 3% BTy I nguoi tham gia bao hiém x hai (%) 1161 1213 1255 1322 1398 1465 1493
OTy 16 thiéu viéc lam trong d9 tubi lao dong (%) 1.03 255 226 Ty Ié nguai tham gia bao hiém that nghiép (%) 1035 10.76 1104 137 1205 11.69 1150

Hinh 6. Ty 1¢ (%) that nghiép va thiéu viéc lam trong do
. tuoi lao dong tr 2018-2021
Nguon: Tong Cuc Thong ké, ngay tra cuu: 01/02/2024

Hinh 7. Ty I¢ (/) ngu’o'l tham gia béo hiém xd héi va bao
hiém that nghlep tir 2015-2021
Nguén: Tong Cuc Thong ké, ngay tra civu: 01/02/2024
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Hinh 8. Ty I¢ (%) ngudi tham gia béo hiém xd hgi va bao hiém that nghiép tir 2015-2021
Nguon: Tong Cuc Thong ké, ngay tra cuu: 01/02/2024
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Tiép theo, quan sat 05 nhom (nhom 1:
nhom nghéo, nhém 2: nhom cén ngheo,
nhom 3: nhom thu nhé@p trung binh, nhém
4: nhom c6 thu nhép kha, va nhém 5: nhém
thu nhap on dinh va cao) thu nhép trung binh
trong mot thang cua nguoi c¢o viée lam tai
tinh Binh Thuan va cd nudc. Nhin chung,
muc thu nhp trung binh ctia cdc nhém quan
sat ting déu theo thoi gian voi toc do trung
binh tang 1,2 1an tir 2010 dén 2021 va s6 lidu
cu thé dugc biéu dién tai Hinh 8. Ngoai ra,
c6 thé thay voi 03 nhom dau tién (nhém 1, 2,
va 3), duong nhu thu nhép cuia ngudi cd viée
lam tai tinh Binh Thuan cao hon so v&i muc
trung binh chung cta ca nude theo thoi gian.
O mét khia canh khac, ta thay thu nhép giita
cac nhom tir nhém nghéo dén nhém c6 thu
nhdp kha chénh 1éch khd hep nhung nhém
& muc 6n dinh va cao so v&i cac nhom con
lai c6 mirc chénh 1éch kha cao, diéu nay cho
thdy dugc sy phan hoa giita cac nhom thu
nhép.

3.4. Mot s6 dic diém vé gido duc va y té
3.4.1. Gidao duc

Nhu dd phan tich trén, ty suét sinh thd
cua tinh Binh Thuan cao hon so vdi ca nudc
vao nam 2020, tuy ty suat sinh tho va ty 1¢
tang ty nhién c6 xu hudng gidm nhung so
v6i mat bang chung thi khoang cach chénh
léch khé gan va ti 1& dan sb tir 15 tudi tré 1én
biét chit chiém ty trong kha cao (95,09% vao
nam 2021). Tuy nhién, mot diéu kha bat ngd
1a sb truong hoc tir bac tiéu hoc dén trung
hoc pho thong giam dan (H1nh 9), cling nhu
sd luong nguoi hoc va sb glao vién/giang
vién ciing giam dan theo cip bac trong mot
nam, nhung qua timg nam sb luong lai ting
déu tir nguoi day dén ngudi hoc (Bang 3 va
Bang 4). Piéu nay cho thdy ddy 1a mot co
hdi va thach thure cho nganh giao duc tai tinh
Binh Thuan vao thoi diém hién tai.

SO TRUONG HQC TAI TINH BINH THUAN
Trung hoc co sé

= Tiéu hoc Trung hoc pho thong Pho théng co s¢ = Trung hoc

13

25
20

242

Hinh 9. Sé truong hoc tai Tinh Binh Thudn nam 2021
Nguon: Tong Cuc Thong ké, ngay tra cuu: 01/02/2024

Béng 3: SO hoc sinh va gido vién cac cap bac

S6 hoc Sé. hoc S("')' hoc | Sé .%iéo ) .%iaio ) giéo Ty 1€ hoc Ty 18 hoc Ty .lé
Nam sinh sinh sinh _vién vién vién sinh/ giao sinh/ gido hf)’c s1r.1}1/

tiéu hoc THCS THPT | tiéu hoc THCS THPT vién tiéu o gido vién

(nguoi) | (ngudi) | (nguoi) | (ngudi) | (nguoi) | (nguoi) hoc vien THES | = pppy
2002 156941 87968 29089 5357 2886 1036 29.30 30.48 28.08
2003 150334 95642 31915 5689 3379 1143 26.43 28.30 27.92
2004 139610 101315 | 35985 5558 3796 1258 25.12 26.69 28.60
2005 128187 101764 | 40728 5471 4165 1398 23.43 24.43 29.13
2006 119310 101691 | 42270 5254 4362 1526 22.71 2331 27.70
2007 113571 95660 42982 5259 4651 1657 21.60 20.57 25.94
2008 109348 90889 44454 5226 4715 1744 20.92 19.28 25.49
2009 109631 84870 44843 5295 4799 1818 20.70 17.68 24.67
2010 110160 79236 44701 5395 4803 2032 20.42 16.50 22.00
2011 109677 78098 44433 5394 4761 2242 20.33 16.40 19.82
2012 109862 76732 43665 5472 4772 2605 20.08 16.08 16.76
2013 111456 76498 39074 5716 4813 2526 19.50 15.89 15.47
2014 111499 76465 35737 5760 4783 2499 19.36 15.99 14.30
2015 112737 75474 34089 5886 4766 2454 19.15 15.84 13.89
2016 109946 75791 33714 5895 4696 2388 18.65 16.14 14.12
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Bang 3: SO hoc sinh va gido vién cac cap bac

S6 hoc Sbhoc | Séhoc | Ségido | Ségido | Sbgiao | Tyl1é hoc L Ty lé
. . . 2 > = . . Ty 1€ hoc .
Ni sinh sinh sinh vién vién vién sinh/ gido b/ oid hoc sinh/
M 1 tiduhoc | THCS | THPT | tiduhoc | THCS | THPT | viéntiéu Vsl‘;l Tﬁ‘é"s gido vien
(nguoi) (nguoi) | (nguoi) | (nguoi) | (nguoi) (nguoi) hoc THPT
2017 111050 77214 33387 5860 4569 2352 18.95 16.90 14.20
2018 116574 77559 33712 5802 4041 1293 20.09 19.19 26.07
2019 118162 78653 35333 5971 4387 2258 19.79 17.93 15.65
2020 119334 80849 37197 5905 4340 2213 20.21 18.63 16.81
2021 124379 78289 38160 5844 4270 2206 21.28 18.33 17.30

Nguén: Tong Cuc Thong ké, ngay tra ciru: 01/02/2024

Bang 4. S0 sinh vién va giang vién bac dai
hoc, cao dang

Niim ) sinh‘\./ién ) giéng vién | Ty 1§ sinh‘\:ién/
(nguoi) (nguoi) giang vién
2015 1299.00 129.00 10.07
2016 1606.00 133.00 12.08
2017 1618.00 122.00 13.26
2018 1762.00 135.00 13.05
2019 1945.00 133.00 14.62
2020 2267.00 191.00 11.87

Nguon: Tong Cuc Thong ké, ngay tra ciru: 01/02/2024
3.4.2.Yté

Bang 5 trinh bay vé nhan lyc nganh y té
tai Binh Thuan trong khoang thoi gian tir

2002 téi 2017. Trong ndm 2017, tinh Binh
Thugn ¢6 13 bénh vién, 10 bénh vién dicu
dudng va phuc hdi chirc nang, va 117 tram y
té x4, phudng, co quan, xi nghiép. Bén canh
ty sudt tir tho giam, ) lugng luc lugng kham
chira bénh ting dan déu trong 16 nam (2002-
2017), cu thé toc do trung binh sb luong
bac si, y si, y t4 va ho sinh véi lan luot 1a
1,026; 1,003; 1,629; va 1,062; va tc do ting
trung binh s luong dugc si 1,07. Pong thoi
sO giwdng bénh ciing ting tir 3.413 giuwong
bénh nim 2021 dén 3.843 giuvong bénh nam
2022.

Bang 5. Nhan lyc trong nganh y té

Nim | Sébacsi | S6Ysi | S6Yta | S6 Ho sinh CD;ISE ;;) Tgﬁf;ccsgp Dugc ta | Tong Dugc si
2002 446 820 361 178 32 125 182 339
2003 498 685 480 177 37 127 220 384
2004 554 849 438 237 22 46 60 128
2005 556 872 449 293 20 85 82 187
2006 552 831 533 305 29 117 88 234
2007 542 823 591 341 21 136 80 237
2008 572 830 646 356 21 226 41 288
2009 567 898 757 436 24 267 36 327
2010 562 855 840 403 27 267 33 327
2011 598 842 881 398 33 318 22 373
2012 616 861 1202 446 39 531 71 641
2013 611 887 113 413 33 328 29 390
2014 619 884 1116 411 43 350 24 417
2015 638 888 1158 412 53 340 24 417
2016 643 826 1223 396 57 316 15 388
2017 655 854 1236 405 66 324 15 405

Nguon: Tong Cuc Thong ké, ngay tra ciru: 01/02/2024
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3.5. Mt s6 dic diém vé cac loai nha tai
Tinh Binh Thuin

Can ct vao quy dinh vat liéu bén duge
cau thanh tir 03 két cau chinh trong cong van
s0 134/BXD-QLN [ ] nhu sau:

“(1) Cot lam bcing cac logi vat liéu: bé
tong cot thép, gach/da, sat/thép/go bén chdc;

(2) Mdai lam bcing cac loai vat lieu: bé
tong cot thép, ngoi (xi mang, dat nung),;

(3) Twong bao che lam bang cdc loai vit
liéu: bé tong cot thép, gach/da, go/kim loai.”
‘Nha kién c6 la nha c6 cd ba két cau
chinh deéu dwoc lam bang vdt liéu bén chdc;
nha ban kién co la nha co hai trong ba ket

cau chinh dwoc lam bang vat liéu bén chac.”
90

20

T0

i l?iklin cb(%)  Nhi bin kiéncd (%) Nhi thibu kién cb (%) Nha don s (%)
w2014 17.7 80.5 1 0.8
2016 14 83.1 1.6 1.3
2018 104 87.7 1.4 0.5
2020 1169 86.66 0.75 0.9

Hinh 10. Ty I¢ cdc logi nha trong tinh Binh Thudn qua cdc nam
) 2014-2020
Nguon: Tong Cuc Thong ké, ngay tra ciru: 01/02/2024

Bang 6. Dién tich dat binh quan dau nguoi
theo cac loai nha (m?)

3 Nha | Nhaban |Nhathiéu| Nha
Nam A in X A K
kién cd | kién co kién co don so
2014 23.7 19.1 13.7 14
2016 21.9 20.1 17.3 8.6
2018 25.5 21.2 20 10.4
2020 28.3 20.6 11.4 13.6

Nguon: Tong Cuc Thong ké, ngay tra ciru: 01/02/2024
Hinh 10 cho théy tai Binh Thuan, cac loai
nha ban kién c¢b chiém ty trong khé cao véi
trung binh 84,49% va dién tich binh quéan
dau nguoi cua loai nha nay 1a 20,25 m2.

Nguoc lai, tuy nha kién cd chiém 13,45%
nhung dién tich dét binh quan dau ngudi cho
loai nha kién cb 1a 24,85 m2 va loai nha con
lai chiém ty trong kha nho va dién tich dat
binh quan nhoé hon hai loai nha trén.

3.6. Pic diém vé trong trot, chin nudi va
du lich

Tinh Binh Thuén v6i dia hinh da dang tir
ving ddi ndi dén ddng bang va khu vuc ven
bién nén day 1a ving dat thuan loi dé trong
trot, chian nudi va du lich. Bang 7 thong ké
sO trang trai va muc dich str dung cac trang
trai ndy qua cac nam 2011-2022, s6 liéu cho
thidy muc dich sir dung dé trong trot 13 cao
nhét, tiép dén chin nudi va nudi trong thuy
hai san.

Bang 7. Tong sb trang trai phan theo timng

muc dich riéng 2011-2022

Nam | 0| | g | K0
2011 334 34 14 4
2012 386 41 13

2013 389 36 11 5
2014 497 55 9

2015 601 55 9

2016 382 69 9 2
2017 384 72 8 2
2018 392 79 8 4
2019 395 81 8 4
2020 295 73 9 5
2021 296 102 9 6
2022 280 105 9 6

Nguon: Tong Cuc Thong ké, ngay tra ciru: 01/02/2024

Tuong ty mo hinh trang trai, san luong
ctia mot s6 mo hinh khac ciing duoc trinh
bay ¢ Bang 8, img v6i tirng quy md ma san
lugng cho ty 1€ thudn twong tmg. Dong thoi
cac san lugng nay c¢6 thé van chuyén dén cho
(138 chg - nam 2022) va siéu thi (03 siéu thi
- nam 2022).

DPdng thoi Bang 9 cho thiy sb luot van
chuyén khach ciing nhu khdi lugng hang
hoa tir nam 2000 dén ndm 2021, nhin chung
s6 luot van chuyén ciing nhu khdi luong
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kinh doanh cua cac doanh nghi¢p dang hoat
dong c6 két qua san xuat kinh doanh cao hon
doanh thu tir du lich 1t hanh, va do su anh
huong ciia dich COVID-19, két qua doanh
thu giam dang ke.

hang hoa tang dan (trir nm 2021). Viéc van
chuyén trong chudi logistics mang lai doanh
thu dang ké cho doanh nghi¢p trong tinh
Binh Thuén (dir li¢u trinh bay 0 Bang 10)
trong d6 doanh thu thuan dén tir san xuét

Béng 8. San lugng trong trot, chan nudi va thiy san trong giai doan 2018 — 2021
a) trong trot (tan)

Nam Luo*r’1g thue Lua ca nam Ngb Khoai San Mia Lac
co hat lang
2018 812.600 709.300 103.300 3.400 455.700 | 60.100 | 7.780.200
2019 794.100 689.500 104.500 5.400 497.700 | 54.000 | 9.770.600
2020 741.600 641.300 100.300 3.200 516.800 | 50.400 | 8.556.300
2021 840.900 737.900 103.000 3.300 515.600 | 50.300 | 10.575.500
b) chan nuoi xuét chudng (tin)
Nam Thit trau hoi Thit bo hoi Thit lon hoi Thit gia cam hoi
2018 509,000 7,783,100 41,010,000 8,079,200
2019 503.000 7.798.500 40.104.500 8.316.000
2020 314.100 8.082.900 46.856.000 12.792.300
2021 365.800 8.229.700 49.804.300 15.269.900
c) thuy san (tAn)
Nam Thuy san Thily san nudi trong Ca nuoi Tom nuoi
2018 231.697 13.890 5.632 8.216
2019 234.534 14.180 5.791 8.383
2020 233.539 12.048 4.787 7.121
2021 241.621 11.577 7.494 4.039
Nguon: Tong Cuc Thong ké, ngay tra cieu: 01/02/2024
Bang 9. Van chuyén trong Logistics 2020-2021
Nim S6 luot hanh khach van ~chuyén (Nghin luot Khéi lwong hang héa van chuyén
nguoi) (tan)

2000 8.800 1.184.000

2001 8.900 1.277.000

2002 7.600 1.308.000

2003 7.800 1.468.000

2004 9.000 1.679.000

2005 9.500 2.158.000

2006 10.200 2.382.000

2007 10.600 2.700.000

2008 11.200 2.851.000

2009 11.800 2.953.000

2010 13.000 3.313.000

2011 13.600 3.472.900

2012 14.200 4.313.900

2013 15.100 4.964.300
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Niim S6 luot hanh khach van .chuyén (Nghin luot Khdi luong hélng hoa van chuyén
nguoi) (tan)
2014 16.200 5.320.500
2015 17.800 5.890.700
2016 17.500 6.460.900
2017 19.200 7.305.000
2018 24.860 8.208.600
2019 27.100 9.109.800
2020 22.900 6.393.900
2021 12.110 4.616.400
Nguon: Tong Cuc Thong ké, ngay tra ciru: 01/02/2024
Béng 10. Doanh thu tir van chuyén (ty dong) trong Logistics 2020-2021

Nam | Doanhtha duich i hanh | P s it i o

2010 45,90 26.143,00

2012 56,20

2013 61,80

2014 43,80

2015 46,40 57.154,00

2016 49,70 78.977,00

2017 56,60 72.413,00

2018 61,40 84.500,48

2019 67,40 110.872,84

2020 40,00 116.706,98

2021 33,50

Nguoén: Tong Cuc Thong ké, ngay tra cieu: 01/02/2024
4. KET LUAN

Trong nghién clru nay, cac phan tich dya
trén dir liéu théng ké vé cac dic diém ve tu
nhién, kinh té, va xa hoi cta tinh Binh Thuan
tir Téng Cuc Thong ké di duoc thyc hién dé
dua ra nhitng nhéan dinh va dy bdo. Két qua
phan tich cho thiy cac dic diém ndi bat sau:

Binh Thuin mot ving dat phong pha va
duoc thién nhién wu ai, dac trung da dang dia
hinh tir ddng bang, ving ven bién dén nhiing
vung ddi ndi. Sy da dang dia hinh nay tao
ra moi truong da chiéu cho ngudi dan, mo
ra nhiéu khia canh lao dong tir néng nghiép,
chan nudi, dén nganh nudi tréng thuy san va
du lich.

Luc lugng lao dong tai tinh Binh Thuan
tap trung chu yéu vao nghé trong trot va
chan nudi. Thi truong nong san nodi bat, va

su phat trién cta trong trot thé hién rd qua su
gia ting s6 lugng trang trai va doanh thu tir
hoat dong nay. Bén canh do, ty 1é that nghiép
& day thap, mirc thu nhdp trung binh tré
xudng van ding cao hon so v4i mic trung
binh qudc gia.

Stc khoe cong dong 1a mot diém sang,
v6i su cai thién déang ké trong chat luong y
té. Ty suét tir vong giam, dic biét 1a ¢ tré em
dudi 01 va 05 tudi. Ngoai viéc ting cudng
co sd'y té, Tinh Binh Thuan da va dang cht
trong dén viéc dao tao va thu hat thém luc
luong y té, dam bao ngudn nhén lyc y té du
va chét lugng.

Tuy nhién, van ton tai nhiing thach thic
can duoc xem xét, nhu van dé gido duc. Mac
du ty suét sinh tho ¢ Binh Thuédn cao hon so
vé6i trung binh qudc gia (2021), s6 luong
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truong hoc dang giam dan theo bac hoc, cang cao. Diéu nay dat ra thach thirc vé viéc
nguoi hoc va nguoi tham gia glang day dang dam bao chat luong gido duc va cung tmg
giam dan theo thoi gian, khi ty suét sinh tho du ngudn nhén luc gido vién dé dap tmg nhu
va ty 1¢ tang ty nhién co toc do phat trién  cAu ngay cang ting ctia cong dong.
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REGIONAL QUALITY IN BINH THUAN PROVINCE DURING
1995-2022 AND RECOMMENDATIONS FOR FURTHER
DEVELOPMENT

Nguyen Minh Tam'*, Nguyen Van Nhon?, Nguyen Van Thanh?, Vo Duc Tu Duy?
'Faculty of Basic Sciences, University of Phan Thiet, Binh Thuan Province, Vietnam
’Faculty of Health Sciences, University of Phan Thiet, Binh Thuan Province, Vietnam

‘Department of Scientific Management and International Cooperation, University of Phan
Thiet, Binh Thuan Province, Vietnam

Abstract: This study presents some statistical data analysis results on the characteristics
of Binh Thuan province extracted from the General Statistics Office, Ministry of Planning
and Investment in 1995-2022. The obtained results show remarkable features as follows: i)
terrain diversity brings many labor opportunities in different industries, ii) The workforce in
Binh Thuan province mainly focuses on agriculture and livestock. The agricultural market
is also growing strongly, revealed by the increase in the number of farms and revenue from
agricultural activities, iii) Public health in the province has improved quite positively, as
shown by the reduced mortality rate, especially in young children. However, there are still
shortcomings that need to be considered, typically in the field of education, shown by the
number of schools in Binh Thuan province has been gradually decreasing according to
educational levels while the number of students and teachers has been also decreasing
over time. These statistical analysis results can help individuals, businesses, and managers
identify trends, thereby planning appropriate development strategies based on exploiting
local potential.
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CHARACTERISTICS OF LIGHTNING ELECTRIC
FIELDSOVERLAND AND SEAOBSERVED IN SARAWAK,
MALAYSIA

N. Asrina Ramlee!", N. A. Ahmad?, Z.A. Baharudin’, M.R. M. Esa?
I University of Technology, Sarawak, Malaysia
2 Universiti Teknologi Malaysia, Johor, Malaysia
3 Universiti Teknikal Malaysia Melaka, Malaysia

Abstract: Many researchers around the world have investigated the lightning electric field
characteristics of return strokes occurring over the sea and land. However, such studies are
never carried out in East Malaysia, which is surrounded by the South China Sea. Therefore,
this paper presents the characteristics of lightning electric fields overland and at sea observed
in Sibu, Sarawak. In this measurement, a total of 42 negative cloud-to-ground lightnings (24
from over the land and 18 from over the sea) were considered for further analysis. The samples
were collected at distances ranging from 26 tol100 km using a parallel plate antenna. Four
parameters of the first return strokes were measured, namely, normal electric field (E ), zero-
crossing time (T ), zero-to-peak rise time (T_ ), and 10-90% rise time (T, , ). T} he lightning
that was captured over the sea in Sarawak had an E_ value that was 2% lower, T that
was more than twice longer, T. . and T,, , that were 7% and 23% shorter, respectively,
when it was on land. The results obtained in Sarawak (East Malaysia) compared with those
from Kuala Perlis (West Malaysia) revealed the attribution of roughness to variations
in lightning parameters. It has been observed that when the roughness of the propagation
medium increases, E  and T o decrease. Whereas, T,, ,  increases with increasing
propagation medium roughness. On the contrary, T is independent of the roughness of the
propagation medium due to its strong negative correlation with E . In terms of correlations
between lightning parameters and propagation distance, E _measured at both sea and
land in Sarawak has a negative correlation with propagation distance. Meanwhile, T, T. )
and T,, ,, observedfrom the land show a positive correlation with propagation distance.
In contrast, the same three parameters observed from the sea have a negative correlation
with propagation distance. In summary, the patterns of lightning characteristics mentioned

above are very useful in identifying the origin of the lightning event.

Keywords: cloud-to-ground lightning,first return stroke, normal electric field, propagation
distance, propagation medium

1. INTRODUCTION and features. The impact of location on
the characteristics of lightning has been
the subject of numerous studies. Gomes
and Cooray (2004), for instance, examined
the data from Sweden’s inland, which was
approximately 70 km from the Baltic Sea.
The findings of the study are comparable

Investigations into lightning
characteristics have shown that the
temperature, topography, spatiotemporal,
and climatic regions throughout the earth
generate distinct lightning occurrences
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to those of Ushioetal., who reported on
the preliminary breakdown pulse structures
discovered in the Hokuriku area near the
Sea of Japan (Ushio, Kawasaki, Matsu-
ura, & Wang, 1998). In addition, Qie et al.
(2013) took lightning measurements in a
high-latitude forest zone in China, while
Schumann et al. (2013) collected data at 635
m above sea level in Brazil. In comparison,
the 10-90% rise time and the zero-to-peak
rise time are 36% and 47% greater in China
than in Brazil, respectively. Besides that,
Wooi et al. (2015) studied the lightning
parameters in Johor, Malaysia, and found 30—
40% higher values for the 10-90% rise time
and zero-to-peak rise time when compared
to the lightning in temperate countries.
Furthermore, Hamzah et al. (2014)
discovered an unexpected value of zero-
crossing time at a range of 0.66 to 7.96 ms
for the data collected in Selangor, Malaysia.
The findings were compared to the data
from Sweden and Sri Lanka, which obtained
49 ps and 89 ps, respectively (Cooray &
Lundquist, 1985). It was concluded that
the length of zero-crossing was longer in
countries that were closer to the equator.
While most of the investigators were
focused on studying the association between
lightning occurrence and environmental
variations, there are still many unanswered
questions on lightning characteristics that
correlate with the environmental variations
in Malaysia. As a result, this paper describes
the characteristics of the lightning electric
field overland and at sea as observed in
Sibu, Sarawak, which is in East Malaysia.
The results were also compared to those
from West Malaysia, and the correlation
between lightning  parameters and
propagation distance in various mediums was
investigated in this study. The lightning data
in this study was captured using a parallel
plate antenna integrated with a fast field
circuit. Four lightning parameters, namely,
normal electric field (E ), zero-crossing time

30

(T,.), zero- to-peak rise time (T,,), and 10
to 90 percent rise time (T, ), were then
analyzed in a software called PicoScope.

2. MEASUREMENT

The first lightning measurement station in
East Malaysia was installed in the vicinity of
the University of Technology Sarawak (UTS)
(2°20°31.2” N, 111° 50° 53.1” E), about 60
km from the South China Sea. The station
was in the Sibu district of Sarawak State. The
electric field produced by lightning flashes
was captured using a parallel plate antenna
integrated with an electronic circuit known
as a fast field circuit, as shown in Figure 1.
The antenna is 1.5 meters high, and it was
connected to the fast field circuit through
a 60 cm RG58 Bayonet Neill-Concelman
(BNC) cable. Then, the output from
the circuit was transmitted to a PicoScope
5244D via a 30-meter identical BNC cable.
Using a 160-cm Universal Serial Bus (USB)
cable and a computer that already had
PicoScope Version 6 software pre-installed,
the lightning waveform captured by the
PicoScope was transmitted and stored. An
insulated, pure copper grounding cable was
used to connect the antenna’s bottom plate
to the ground. For the PicoScope software,
it was set to a maximum voltage of 5 V and
a front edge threshold of 500 mV, which is
the level that the signal must cross to trigger
a capture. The waveform was set to 200 ms/
div in Alternating Current (AC) form with
two seconds in total of the display time
frame, whereas the pre-trigger control was
set to 50% so that the waveform starts
to appear at the center of the timeframe
window. To display the most recent captured
signal on the monitor, the trigger mode was
set to a single mode. For the measuring
system to automatically capture and store
the desired signals continuously, the alarm
setting was setup in a sequence starting
with the beep, saving the current buffer, and
restarting capture. 42 negative first return
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strokes (FRS) were recorded for this study
and were collected between March and July
2020. This study applied the atmospheric

sign convention concept, where a negative
return stroke was identified as a positive
field change.

Antenna

Oscilloscope Computer

Figure 1. The block diagram of the lightning measurement setup in Sibu, Sarawak

Figure 2 depicts four parameters measured
by the FRS pulse. They were displayed
using PicoScope Version 6 software. The
time duration for a lightning channel to rise
from 0 V or the reference line to reach its
speak value and return to the point where
it crosses the reference line again is known
as zero-crossing time (T,.). It also carries
information about the zero to peak rise time
(T,,) and the10to 90 percentrise time (T ).
The amount of time for the waveform to rise
from the zero electric field line to the peak of
the waveform was noted as T,,. Meanwhile,

the time taken for the waveform to rise from
10% to 90% of the measured voltage (Vm )
wasnotedas T, . The Vm is the magnitude
of the voltage peak from the RS pulse. It
was measured from the reference line of the
waveform until the maximum voltage. The
value of Vm was then used to compute the
normal electric field (E ), by using Equation
1. The details of the equation's derivation
have been extensively described by Galvan

and Fernando (2000).
En =20.6037 x Vm (1)

Voltage

]
I
Txp

Time

Figure 2. Return stroke characteristics measurement (Ramlee, 2021)
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The E_amplitude indicates the induced
voltage from the lightning, which can
be applied in the selection of insulating
materials for lightning protection (Kusim,
2009). Meanwhile, T, . represents the time
it takes to generate total energy, which is
defined as the amount of charge transferred
through voltage in a given time (Lumen,
2013). Additionally, the amount of charge
determines the melting and heating impact
of a Surge Protection Device (SPD) (Rakov
et al., 2013). The time it takes for a stroke
to reach its peak amplitude is known as
T, The amplitude change occurs at the
fastest rate between 10 and 90% of the front
portion electric field radiation, so T, 0
represents the time required for a sudden
increase in lightning energy. In a nutshell,
the parameters are critical in developing
lightning protection systems and devices,
particularly when calculating the operational
threshold voltage or current.

3. NEGATIVE CLOUD-TO-GROUND
LIGHTNING OVER LAND AND SEA

In this study, a total of 76 negative
cloud-to-ground (CQ) lightning data points,
comprising 42 FRS and 34 subsequent return
strokes, were collected between March and
July 2020. Only 42 negative FRS were
considered for further analysis to investigate
the lightning characteristics that propagate
in different mediums (land and sea). A total
of 24 FRS were observed to propagate over
land, while 18 FRS propagated over sea.

Since the location of this study was close to
the South China Sea, it was believed that the
medium of propagation, namely sea water
and land soil, might significantly influence
the variations of the lightning characteristics.
Numerous scholars have looked at how the
propagation medium affects the electric field
properties of both positive and negative
CG lightning that strikes overland and at
sea. A lot of research has been done on the
lightning electric fields that are made by
stepped leaders (Nag & Cummins, 2017),
return strokes (Nag & Cummins, 2018), and
subsequent return strokes (Said, Cohen, &
Inan, 2013).Additionally, Abdul Malek et
al. (Abdul-Malek, Yusof, Wooi, & Sidik)
recently completed a thorough investigation
on different electric field characteristics
for negative CG lightning striking over
sea and land. The research was set up in
Kuala Perlis, Malaysia, on West Malaysia’s
northern shore. The investigation used a
total of 40 and 30 negative FRS recorded
from over the sea and land, respectively. The
lightning data were collected in May 2019 at
a distance of 8 to 100 km. The results of the
study conducted in Sibu (this study) were
compared to those of the study conducted
in Kuala Perlis to examine the variations in
lightning characteristics caused by different
propagation mediums in Malaysia. It was
found that the average results from the
analysis of this study contravene the findings
in Kuala Perlis in four parameters, as shown
in Figure 3.
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Figure 3. Lightning characteristics comparison between Sibu and Kuala Perlis
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The E_values are normalized to a 100-
km observation distance to standardize
comparability with prior investigations.
Additionally, this was done to clear the
parameter's dependence on the propagation
distance. In Sibu alone the E_ value of
the lightning captured over the sea was
2% lower than over the land. Lightning
that was collected over the sea created T,
that was twice as much as if it was on land.
When compared to the land, the T,, and
T,, 4 of the lightning that struck over the
sea are 7% and 23% lower, respectively. A
comparison of lightning data from sea and
land in Kuala Perlis produced a completely
different outcome from a comparison in
Sibu. The lightning data obtained from over
the sea in Kuala Perlis had an En value that
was 27% greater than lightning collected
on land. However, lightning captured over
the sea had a 5% shorter T,. than those
collected on land. In comparison to the land,
the T, and T, of the lightning measured
over the sea are both 1.6% and 11% greater,
respectively. This variation may be due to
the environmental differences between Sibu
and Kuala Perlis. Sibu is more influenced
by variations from the South China Sea,
while Kuala Perlis receives variations
from the Andaman Sea and Malacca Strait.
Geographically, Kuala Perlis receives
more wind from the Andaman Sea than the
Malacca Strait. Whereas, Sibu is subjected to
winds that originate mostly from the South
China Sea. According to Lukacovi¢ (2019),
wind speeds in the Malacca Strait ranged
from 14 to 32 km/h and up to 43 km/h in
the Andaman Sea. In addition, Kuala Perlis
also experienced a rainy season during data
acquisition (Diebel, 2020). Meanwhile, the
South China Sea wind speed was up to 32
km/h during data acquisition. Windy seas
create more turbulence on the sea surface,
which attenuates the electromagnetic
signals propagating through it (Ding, 2019).
Therefore, it is reasonable that Sibu observed

E  or the lightning recorded over the sea is
76% higher compared to that collected in
Kuala Perlis.

In comparison to Kuala Perlis, Sibu has
a 2% higher T,. value, as determined by
lightning strikes over the sea. However, it
cannot be compared in the different region
due to the fact that this parameter is closely
related to the value of peak amplitude.
According to Lu, Cummer, Blakeslee,
Weiss, & Beasley (2012); and Rakov &
Dulzon (1991), higher peak amplitude leads
to a higher charge capacity. Consequently,
the higher total charge resulted in a faster
lightning speed (Cooray, 1993), thus, a
shorter T,. (Shoory, Rachidi, Rubinstein,
Moini, & Sadeghi, 2009). Therefore, a high
value of E_observed in both lightning data
from Sibu land and Kuala Perlis sea, resulting
in a shorter T, .. According to (Y. Zhang et
al., 2018), T, exhibits a negative correlation
with the propagation medium roughness.
This study agrees with the inference that
lightning collected over the sea near
Kuala Perlis produced a 4% shorter T,
compared to lightning collected over the sea
near Sibu. When comparing, the T, value
for the lightning data collected in similar
medium propagation, from over the sea
near Kuala Perlis produced 31% longer time
compared to those from Sibu. This finding
is in agreement with the research conducted
by Zhang et al. at Qingdao buoy station near
the East China Sea (Y. Zhang et al., 2018).
Thus, it can be inferred that the roughness
of the nearby sea has a positive influence on
the parameters. However, when comparing
the T, ,, value for lightning data collected
in different mediums of propagation, it also
revealed a positive correlation to the electric
field amplitude. As suggested by Paul et
al. (Paul, Heidler & Schulz, 2019), higher
electric field amplitude produced longer
T

10-90°
As mentioned above, the sea near Kuala
Perlis is rougher than that near Sibu. Thus, it
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can be summarized that E_and T, are lower
when the roughness of the propagation
medium is higher. Meanwhile, T, 00
is higher when the roughness of the
propagation medium is higher. On the other
hand, previous literature (Cooray, 1993; Lu
et al., 2012; Rakov & Dulzon, 1991; Shoory
et al., 2009) suggests that TZC has a good
negative relationship with En, and it can be
understood that it has no relationship with
the roughness of the propagation medium.

4. CORRELATION BETWEEN
LIGHTNING PARAMETERS AND
PROPAGATION DISTANCE IN
DIFFERENT MEDIUM

This paper also reports the correlation
between four lightning parameters (E ,
T,. T,, and T, ) and the propagation
distance in different medium propagation
in Sibu. Interestingly, most of the lightning
characteristics examined over the sea
exhibit different behaviour in relation to
the propagation distance than on land. As
presented in Appendix 1 (i), the value of
E_ for the lightning observed on Sibu land
has a negative correlation with the lightning
propagation distance. A similar correlation
exists between E_for the lightning observed
over the sea and lightning propagation
distance, as shown in Appendix 2 (i). This
is obviously due to the signal attenuation
that comes from the roughness of the
ground and the sea. According to Hidayat
and Ishii (2006), electromagnetic waves
originating on land are more attenuated
than those originating on the sea due to the
longer propagation path across lossy ground.
Additionally, because of its high salt content,
seawater has a higher conductivity than
normal soil, making it a good conductor and
allowing lightning to propagate more easily
in seawater. Besides, the lightning electric
field is shown to have a greater amplitude
as the ground’s conductivity improves (Li
et al., 2016). Since the measurement station
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in this study is located on land and far from
the sea, the lightning originating from the
sea propagated through a mixture of sea
and land propagation mediums. Therefore,
the negative correlation between E_and the
lightning propagation distance may be due
to the lightning electrical fields that tend to
abruptly drop towards the boundary between
the sea and the land region, as suggested in
(Q. Zhang, Jing, Yang, Li, & Tang, 2012).
As a result, this study demonstrates that
the propagation distance has a stronger
negative correlation with En produced by
the lightning observed over the sea. Thus,
when the measuring station was placed
far from the water, the lightning electric
field propagating over the sea underwent
more attenuation than that striking over
the land. Nevertheless, strong winds may
cause the sea surfaces to become rough, that
attenuating and dispersing high frequency
components of lightning electromagnetic
fields (Q. Zhang, Yang, Li, & Wang, 2012).

Interestingly, all three other parameters,
namely, T,., T,, and T, for the lightning
collected on Sibu land have a positive
correlation with the propagation distance,
as shown in Appendix 1 (ii), (iii), and (iv)
respectively. Even though there is obviously
one outlier, T, value is also an important
value to reflect the correlation. According
to Frost (2020), if the outlier value due to
natural variation is an accurate observation
belonging to the population under study, that
value should not be eliminated. Although it
is an oddity, it effectively demonstrates the
potential uncertainty related to the lightning
phenomenon. The average value of T,.
measured from the land of Sibu lightning
events is 47.7 us. The highest value for the
parameter is 367.6 us, which is regarded as
an outlier of the data. This result is a little
less than the lightning data Wooi et al. (2016)
collected in Johor, which highest value was
384.7 us. The correlation found in this study
is in good agreement with (Zhang, Yang,
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Jing, Li, & Wang, 2012) when the rise time
of the field waveform increases with the
increasing propagation distance. Meanwhile,
the same three parameters for the lightning
collected over the sea near Sibu have a
negative correlation with the propagation
distance, as shown in Appendix 2 (ii), (iii),
and (iv), respectively. It can be inferred that
when the lightning originated from the land
and the lightning sensor is located far from
the sea, T, ., T,, and T, in the lightning
electric field waveform tend to increase
by increasing the propagation distance.
Meanwhile, the three parameters tend to
decrease by increasing of the propagation
distance if the lightning originates from the
sea. The variation could be attributed to the
boundary between sea and land.

Overall, the correlation between
lightning parameters and propagation
distance is influenced by the roughness of
the propagation medium. The rougher the
medium, the more lightning signals are
attenuated. However, the roughness of the
ground depends on the terrain, whereas the
roughness of the sea depends on the strength
of the wind on the sea surface. Additionally,
the lightning signal tends to abruptly
attenuate when it crosses the boundary
between the sea and the land. How easily
a lightning signal propagates is determined
by the conductivity of the medium, so a
medium with high conductivity provides a
path that has less loss.

5. CONCLUSION

In a nutshell, the negative FRS cloud-
to-ground lightning characteristics vary
while propagating in different mediums,
specifically sea water and land soil. The
E_ values decreased as the roughness of the
propagation medium increased. Lightning
originating from the sea may be disrupted by
the sea and land borders when the antenna
is located inland and distant from the sea.
As a result, the E_value collected from the

sea is less than that collected from the land.
Moreover, E_has a considerable impact on
the T, . value. High E_resulted in shorter T, .
and vice versa. However, the propagation
distance influences both the lightning rise
time parameters, T,, and T, , more than
the roughness of the propagation medium.
The greater the propagation distance, the
shorter the risingtime. Interestingly, in terms
of correlation to propagation distance, three
lightning parameters collected from the
land, T,., T,, and T, , tend to increase
as the propagation distance increases. On
the other hand, if the lightning originates
from the sea, the three characteristics tend
to decrease as the propagation distance
increases. However, when the propagation
distance increases, E , as measured from
both sea and land, decreases. Remarkably,
the findings of this study have significant
value in locating the origin of the lightning
event. Knowing the origin of lightning is
critical for studying the characteristics of
lightning in a particular region to provide
adequate lightning protection. For instance,
if a region attracts more lightning from the
sea than from the land, the residences nearby
the sea are more at risk of being damaged
by lightning. Therefore, adequate lightning
protection is essential for the residences.
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Abstract: The objective of this research was to identify factors influencing domestic visitors’
intention to return to Phan Thiet City. The study surveyed 250 domestic travelers and applied
an exploratory factor analysis model. The research results indicate six factors affecting the
intention of domestic tourists to return when coming to Phan Thiet City. The impact level,
in order from highest to lowest, is as follows: (1) Destination image; (2) local cuisine, (3)
entertainment services, (4) natural environment; (5) price; and (6) infrastructure. Based
on the research results, the authors proposed some implications for improving the ability to

attract domestic tourists back to Phan Thiet in the future.

Keywords: intention to return, domestic tourists, Phan Thiet City

1. INTRODUCTION

The National Tourism Year 2023 was
held in Binh Thuan with the theme "Binh
Thuan - Hoi Tu Xanh," which is a series
of socio-cultural and economic events, not
only creating a driving force for Vietnam's
tourism industry to recover after being
affected by the COVID-19 pandemic. This is
also an opportunity to introduce and promote
the cultural values, resources, and unique
tourism products of Vietnam in general and
Binh Thuan province in particular to attract
domestic and foreign tourists. In 2022, Binh
Thuan welcomed over 5.7 million tourists,
including 75.5 thousand international
visitors, with a tourism revenue of 13,680
billion VND. Binh Thuan strives to achieve
the goal of attracting more than 6.7 million
tourists in 2023 and hopes to make tourism
one of the three key economic sectors of the
province (Nguyen Vu, 2023).

In addition, the Phan Thiet-Dau Giay
expressway came into operation, creating
a big turning point to help Binh Thuan
province connect faster with Ho Chi Minh
City and southern provinces. In particular,

2023 is the year that Binh Thuan is chosen
to organize the National Tourism Year. With
the advantage of the Phan Thiet-Dau Giay
expressway connecting to Ho Chi Minh
City, this will open up opportunities for Binh
Thuan to attract a larger source of tourists and
investors to the locality (Nguoi Lao Dong
Newspaper, 2023). However, if the tourism
destination environment is not properly and
professionally managed, it will significantly
reduce the number of returning visitors
because they will not receive the quality of
products and services commensurate with
their money.

There have been a number of studies on
the topic of travelers' intentions to return to
a tourist destination. However, no research
has been carried out on the intention of
domestic tourists to return to Phan Thiet
City. Therefore, the study was conducted to
determine the influencing factors as well as
the degree of influence of these factors on the
intention of domestic tourists to return when
coming to Phan Thiet City. On that basis,
the study will propose some governance
implications to improve the ability to attract
domestic tourists to Phan Thiet City in the
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future.

2. LITERATURE REVIEW
RESEARCH METHODS

AND

2.1 Literature review and research model

According to Jafari (1981), tourism is the
activity of people leaving their permanent
residence, which is influenced by socio-
cultural, economic, and environmental
factors. Concurring with the view that
tourism 1s a human activity leaving a
habitual residence, Lieper (1979) added that
travel time can be one or more nights and
this activity is not intended to earn money.

According to Rubies (2001), a tourist
destination is a geographic area that contains
resources, attractions, infrastructure,
equipment, service providers, other support
areas, and management organizations that
interact and coordinate activities to provide
travelers with the experience they expect at
the destination. According to Ha Nam Khanh
Giao (2009), a tourist destination is a point
that we can feel by geographical, political,
or economic borders, it is a place with
attractive tourism resources and meeting the
needs of tourists.

The concept of intention to return has
its roots in the theory of intended behavior
and is defined as an intended or expected
future behavior (Fishbein and Ajzen, 1975).
It becomes an important metric and tool
for understanding and predicting social
behaviors (Nguyen Phuong Tuong Lan and
Nguyen Van Thich, 2021).

There have been many studies conducted
to identify factors affecting the intention
of domestic tourists to return, such as Tran
Minh Tan (2021), Nguyen Phuong Tuong
Lan and Nguyen Van Thich (2021), Huynh
Nhut Phuong and Nguyen Thuy An (2017),
Thiumsak and Ruangkanjanases (2016),
Hsu and Huang (2012), and Park and
Njite (2010). Although these studies have

differences in geography, time, and research
42

methods, there are similarities in factors
affecting the intention of domestic tourists to
return. Although the naming scheme varies,
in general, studies show that factors affecting
the intention of domestic visitors to return
include: destination image, infrastructure,
price, local cuisine, natural environment,
and entertainment services.

Based on the theoretical basis and
selective inheritance of relevant studies,
the model of studying factors affecting the
intention of domestic tourists to return to
Phan Thiet City is proposed as follows:

o

| Infrastructure |~ H2

| Destination image

Price |— H

Domestic Tourists'

H4 Intention to Return

Local cuisine |,

HS

| Natural environment |/

H6

Entertainment services |/

Figure 1. Proposed Research Model
Hypothesis 1 (H1). Destination image
has a positive influence on domestic tourists'
intentions to return to Phan Thiet City.

Hypothesis 2 (H2). Infrastructure has
a positive influence on domestic tourists'
intentions to return to Phan Thiet City.

Hypothesis 3 (H3). Price has a positive
influence on domestic tourists' intentions to
return to Phan Thiet City.

Hypothesis 4 (H4). Local cuisine has
a positive influence on domestic tourists'
intentions to return to Phan Thiet City.

Hypothesis 5 (HS5). The natural
environment has a positive influence on
domestic tourists' intentions to return to
Phan Thiet City.

Hypothesis 6 (H6). Entertainment
services have a positive influence on

domestic tourists' intentions to return to
Phan Thiet City.

2.2 Research methods



The University of Phan Thiet Journal of Science (UPTJS) - Vol.2, No.2 March 2024. ISSN: 3030-444X

The objective of this research was to
identify factors influencing domestic visitors’
intentions to return to Phan Thiet City.

Qualitative and quantitative research
methods are used to complete the scale
and verify the relationship between factors.
Qualitative research is conducted through
expert interviews in order to revise and
supplement the scale proposed by the authors
to adapt to the local situation.

To quantify the factors affecting dependent
variables, three steps need to be taken:

Accredit the quality of scales in
accordance with practical data (Cronbach’s
alpha accreditation);

Use the exploratory factor analysis (EFA)
model to determine the research model
compared to practice;

Use regression analysis to determine the
influencing factors and the degree of impact
on the dependent variable.

3. RESULTS AND DISCUSSION
3.1 Research results

3.1.1  Statistics describing
characteristics of the sample

the

All three steps are conducted with SPSS
22.0 software.

According to Hair et al. (2006), for the
EFA model, the minimum sample size of
5*%26 (the total number of variables in the
measurement model) is 130. The study
selected a sample size of 250 domestic
tourists. From September 2023 to November
2023, domestic tourists who were visiting
Phan Thiet city were the subjects of the
official quantitative study. The authors
approached the survey audience out of
convenience in order to collect the survey
sample using the non-probability sampling
method. Survey locations are famous tourist
destinations such as Poshanu Tower, Duc
Thanh School Relic Site, and Novaworld
Tourist Area, or an online survey via Zalo,
Facebook, or email with domestic tourists
traveling to Phan Thiet city. The scales are
designed according to the Likert scale, with
a scale from 1 to 5.

Table 1. Data Descriptive Statistics

Sample information Frequency Percentage % Total %

Female 110 44.0

Gender Male 140 56.0 100
Under 25 years old 140 56.0
25to 35 53 21.2

Age 36 to 45 23 9.2 100
46 to 55 17 6.8
Over 55 years old 17 6.8
Workers, officials 31 12.4

. Entrepreneur 20 8.0

Profession Trader 39 15.6 100
Student 108 432
Other occupations 52 20.8
Under 5 million VND 110 44.0
From 5 to less than 9 million

Income VND 87 348 100
From 9 to under 15 million VND 30 12.0
Over 15 million VND 23 9.2

Source: Authors synthesized from SPSS software
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Of the total 250 people participating in
the survey, 140 were under the age of 25,
accounting for the highest proportion of
56%; 53 were between the ages of 25 and
35, accounting for 21.2%; and the ages were
from 36 to 45. There are 23 people aged
45 years old, accounting for 9.2%; and the
lowest proportion is 6.8%, with 17 people

3.1.2 Variable reliability inspection

aged 4655 years old and 17 people aged 55
years or older. Thereby, it shows that tourists
coming to Phan Thiet city are mostly young
people under the age of 25, an age that wants
to freely explore the world, burn out their
passions, and live true to their dreams. most
emotional.

Table 2. Scale Inspection Results

No. Factor Variable eliminated Alpha coefficient Conclude
1 HA HA4, HAS 0.801 Good quality
2 CS No 0.899 Good quality
3 MT MT1 0.847 Good quality
4 AM No 0.843 Good quality
5 DVGT No 0.824 Good quality
6 GC GC4 0.820 Good quality
7 YD No 0.783 Quality
Source: Authors synthesized from SPSS software
After verifying variables by using variable correlation > 0.3, none of the
Cronbach's alpha confidence coefficient variables were excluded from the scale

method, all scales satisfied the evaluation
criteria with a coefficient > 0.6 and a total

3.1.3 Exploratory Factor Analysis

After performing the first Cronbach's
alpha reliability test, the variables HA4
(0.206), HAS (0.242), GC4 (0.164), and
MT1 (0.244) have a corrected item-total
correlation coefficient less than 0.3, so there

(Table 2).

alpha reliability test is summarized in Table
2. After performing the second Cronbach's
alpha reliability test, the remaining variables
had a Cronbach's alpha coefficient > 0.6 and
a correlation coefficient larger than 0.3 and
were retained for further studies.

Table 3. Results of Exploratory Factor Analysis

Variables Independent variables Dependent variables
1 2 3 4 5 6 1

CS3 0.865 YDI 0.887

BSP 0.855 YD2 0.785

CS2 0.824 YD3 0.746

CSs 0.818 YD4 0.695

CS4 0.813

AM2 0.833

AM4 0.813

AM3 0.812
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AM1 0.782

MTS5 0.791

MT4 0.790

MT2 0.732

MT3 0.664

DVGT2 0.844

DVGT4 0.799

DVGT3 0.746

DVGT1 0.686

GC2

0.853

GCl1

0.727

GC3

0.724

HA2

0.837

HA3

0.804

HA1

0.801

KMO coefficient

0.830 0.736

Sig.

0.000 0.000

Eigenvalue

1.056 2.443

Extraction variance

71.588 61.068

Source: Authors synthesized from SPSS software

The results of Exploratory Factor Analysis
from Table 3 show that the KMO coefficient
1s 0.830 > 0.5, which demonstrates that
the data is suitable. The Sig. coefficient of
the model is 0.000, which means that the
variables are related to each other.

The total value of the extracted variance
is 71.588 (71.588%) > 50%, and these six
factors can explain 71.588% of the variation
of the data. The EigenValues coefficients
of all are greater than one. Therefore,
Exploratory Factor Analysis results are
reliable and can be used for regression
analysis in the next step.

The results of exploratory factor analysis
from Table 3 show that the KMO coefficient
1s 0.830 > 0.5, which demonstrates that
the data is suitable. The sig. coefficient of
the model is 0.000, which means that the
variables are related to each other.

The total value of the extracted variance

is 71.588 (71.588%) > 50%, and these six
factors can explain 71.588% of the variation
ofthe data. The Eigenvalues coefficients ofall
are greater than one. Therefore, exploratory
factor analysis results are reliable and can be
used for regression analysis in the next step.

3.1.4 Regression analysis

Table 4 shows that all variables
have Sig. < 0.05. Thus, six independent
variables meaningfully correlate with the
dependent variable with 95% confidence.
All independent variables have a VIF < 2.
Thus, the model has no linear multi-additive
phenomenon.

In Table 5, the adjusted R square is 0.524
(Test F, Sig. <0.01). As a result, independent
variables account for 52.4% of the dependent
variable’s changes and are therefore certain
to be meaningful with a confidence level of
above 99%. The Durbin-Watson statistical
value d = 1.932 (1 < d < 3) means the
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residuals are independent of each other,
the independence of the residuals has been

ensured, and there is no self-correlation in
the residual.

Table 4. Results of Regression Analysis

3.2 Discussion

4. CONCLUSION AND IMPLICATIONS

; Standardized )
Unstandgrdlzed Sig. Collinearity Statistics
Coeflicients Coefficients t
B Tolerance
Std. Error Beta VIF
(Constant) | 2.612E-16 0.44 0.000 1.000
CS 0.095 0.44 0.095 2.182 0.030 1.000 1.000
AM 0.305 0.44 0.305 6.974 0.000 1.000 1.000
MT 0.194 0.44 0.194 4.446 0.000 1.000 1.000
DVGT 0.204 0.44 0.204 4.672 0.000 1.000 1.000
GC 0.190 0.44 0.190 4.343 0.000 1.000 1.000
HA 0.563 0.44 0.563 12.875 | 0.000 1.000 1.000
Source: Authors synthesized from SPSS software
Table 5. Model Summary
R Adjusted R Std. Error of the
Model R Durbin-Watson
Square Square Estimate
1 0.731# 0.535 0.524 0.69025232 1.932

Source: Authors synthesized from SPSS software

Table 6: Impact of Independent Variables

Factor Absolute Value Beta % Position of Influence
CS 0,095 6,13 6
AM 0,305 19,66 2
MT 0,194 12,51 4
DVGT 0,204 13,15 3
GC 0,190 12,25 5
HA 0,563 36,30 1
Sum 1,551 100%

Source: Authors synthesized from SPSS software

4.1. Conclusion
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Theresultsin Table 6 show impactsinorder
of strongest to lowest: Destination Image
(HA), Local Cuisine (AM), Entertainment
Services (DVGT), Natural Environment
(MT), Price (GC) and Infrastructure (CS).

The study results indicate six factors
affecting the intention of domestic tourists
to return to Phan Thiet City. The level of
impact, in order from highest to lowest,
is as follows: (1) Destination image (f =
0.563), (2) local cuisine (B = 0.305), (3)
entertainment services (p = 0.204), (4)
natural environment ( = 0.194), (5) price (
=0.190), and (6) infrastructure ( = 0.095).
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4.2. Implications

Based on the research results, the authors
proposed some implications for improving
the ability to attract domestic tourists to
return to Phan Thiet City in the future.

4.2.1. Destination mage

In the upcoming time, Phan Thiet City
needs to continue promoting the strengths
of natural landscapes, especially the sea
landscape and climate, in the tourism
development of the coastal city. It is
necessary to continue to pay attention to
building a natural environment that makes
the city not only beautiful but also clean and
safe. In addition, it is necessary to enhance
tourists” awareness of the destination image
of Phan Thiet-Binh Thuan tourism through
tourism promotion activities. In addition, the
tourism industry should study and implement
a project to promote the application of digital
technology to support tourists before and
after the trip.

4.2.2. Infrastructure

Phan Thiet city needs to continue
investing in upgrading key roads, main
streets, diversifying types of transportation,
and continuing to invest in restoring,
upgrading, and repairing the traffic system
in the city to create convenience, comfort,
and safety for visitors when participating in
traffic in tourist destinations. For shopping
and entertainment service infrastructure, it
is necessary to focus on planning shopping
and entertainment areas for each tourist
destination, especially to be friendly and
avoid harming scenic natural resources.
In addition, it is necessary to diversify
different types of tourist accommodation
establishments to satisfy the needs of people
when leaving their regular residences.

4.2.3. Price

In order to ensure that Phan Thiet is a
tourist destination with reasonable costs, the
prices of the products and services provided

are reasonable and of good quality, the
authorities need to strengthen the stabilization
of service prices through specific measures
such as listing prices at service businesses,
The authorities should strictly control any
price increases or decreases. In addition
to strictly controlling the price situation,
including prices of goods and services
at shopping points, prices of cuisine and
accommodation from local departments and
departments, it is necessary to improve the
responsibility of tour operators to solve this
problem.

4.2.4. Local Cuisine

In order to provide a better experience
for wvisitors, it is necessary to update
new regulations on strengthening health
inspection activities to ensure food safety in
restaurants and food outlets. In addition, Phan
Thiet should plan and reorient the food court
around Phan Thiet Center to create its own
style and brand for this place. In addition, it
is necessary to develop both the quantity and
quality of the system of restaurants and food
shops to meet the culinary needs of tourists.
The city also needs to organize more food
festivals to introduce and promote culinary
culture, traditional and famous dishes from
the regions of Binh Thuan province, so that
the image of local culinary tourism will be
more widely promoted to tourists.

4.2.5. Natural Environment

It 1s necessary to strengthen
inspection and inspection of wastewater
treatment systems in enterprises operating
in the fields of agricultural production and
tourism, such as restaurants, hotels, resorts,
and eco-tourism areas, ensure safety and
cleanliness before discharging wastewater,
and enforce laws to protect the natural
environment. Second, build more public
toilets, put more trash cans, and plant more
trees in public areas. Third, continue to
promote and preserve local cultural and
artistic traditions. Fourth, establish rapid
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response teams to ensure safety and security
in the city’s tourism activities.

4.2.6. Entertainment Services

To help Phan Thiet’s entertainment
services develop more, it is necessary
to diversify and improve the quality of
entertainment services. Phan Thiet City has
the advantage of natural conditions like blue
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NGHIEN CUU Y PINH QUAY TROLAITHANH PHO PHAN
THIET CUA DU KHACH NOI PIA

V6 Khic Truong Thanh', Lé Anh Linh"*, Nguyén Ngoc Hoa Ky’
"Truong Dai hoc Phan T hiét, tinh Binh Thudn, Viét Nam
’Khoa Co ban, Truong Dai hoc Phan T) hiét, tinh Binh Thudn, Viét Nam

Tom tit: Muc tiéu ciia nghién cieu nay nham xdc dinh céc yéu t6 anh hwong dén y dinh quay
tré lai ciia du khdch néi dia khi dén Thanh phé Phan Thiét. Nghlen civu tién hanh khao sat
250 du khach noi dia va ap dung mé hinh phén tich nhan t6 kham phad. Két qua nghién ciu
chi ra sau yeu 16 anh hwéng dén y dinh quay tré lai cia du khdach néi dia khi dén Thanh phé
Phan Thiét, mirc dé tac dong theo thir tw tir cao nhat dén thap nhat nhu sau: (1) Hinh anh
diém dén, (2) Am thye dia phwong, (3) Dich vu gidi tri, (4) Méi truong tie nhién, (5) Gid ca
va (6) Co s6 ha tang. Trén co so két qua nghién civu, nhém tac gia dé xudt mot s6 ham y quan
tri nham ndng cao kha néang thu hit khach du lich néi dia quay tré lai véi thanh phé Phan
Thiét trong twong lai.

Tir khéa: ¥y dinh quay tré lai, du khdch ni dia, thanh phé Phan Thiét.

Thong tin tac gia:
TS. Vo Khic Trwong Thanh, Truong Pai hoc Phan Thiét, tinh Binh Thuén, Viét Nam.
Email: thanhvkt@upt.edu.vn

ThS. Lé Anh Linh (*Tdc gia lién hé¢), Truong Pai hoc Phan Thiét, tinh Binh Thuén, Viét
Nam.

Email: lalinh@upt.edu.vn

ThS. Nguyén Ngoc Hoa Ky, Khoa Co ban, Truong Pai hoc Phan Thiét, tinh Binh Thuan,
Viét Nam.

Email: nnhky@upt.edu.vn

Ghi chu

Céc tac gia da xac nhan khong c6 tranh chap ve 1gi ich vé tai chinh doi véi bai bao nay.
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DU LICH O PONG BANG SONG CUU LONG: PHUONG THUC
TRUYEN MIENG VA Y PINH THAY POI NOI PEN

Pinh Phi H', V6 Khic Thuong', Pao Thi Kim Anh',
DPinh Nguyét Bich%, Nguyén Lé Uyén Minh"*
"Truong Pai hoc Phan T hiét, tinh Binh Thudn, Viét Nam
2Pai hoc Van Hién, Tp. Hé Chi Minh, Viét Nam

Tém tiit: Muc tiéu ciia nghién ciru ndy la danh gid mot khung 1y thuyét dwa vao moi lién hé
gid thuyét giita 4 yéu té: hinh anh noi dén, phan hoi tich cwe tir khach du lich, truyén miéng
va y dinh thay déi noi dén. Dit liéu thu thap duoc tir mot cudc khao sat doi vé&i 450 khach du
lich trong va ngodi nude, da heu trii it nhdt 3 ngay tai khu viee Dong bang séng Ciru Long,
Viét Nam. M6 hinh phwong trinh cdu triic-binh phwong nhé nhdt timg phan (PLS-SEM) va
phdn tich Bootstrap da dwge ding dé kiém tra do tin cdy cua khung 1y thuyét. Céc két qua
nghién curu cho thcfy rdng hinh anh va nhén dinh vé dia diém du lich la téc nhén tich cuc
dén suw hai long ciia du khdach. Phan hoi tdt va viéc chia sé thong tin qua phu"O’ng thire truyén
miéng duoc xem la trung gian trong méi twong quan giita hinh dnh noi dén va di dinh thay
doi diém dén. Nhitng két qua nay da lam ro hon veé sy twong tdc va tac dong cua cdc yeu 1
nay dén dinh hudng ciia du khdch vé viéc ¢é quay tré lai diém du lich @6 hay khong.

T khoa: Du lich, Hinh anh diém dén, PLS-SEM. Bootstrap, Vung déng bcing song Cuu

Long, Viet Nam

1. GIOI THIEU

Du lich thé hién nhiing dic thu cua ving
néng thon nhu céc cong déng nhod, mat do
dan sb thip, nén kinh té tap trung da phan
vao nong nghiép va mang ludi xa hoi truyén
thong dugc goi 13 du lich néng nghiép
(Okech va nnk., 2012). Phan hdi tich cuc
tir phia du khach 1a yéu t6 tiép thi chi chét
trong vi¢c thoi thuc ho chon mdt dia diém
dé di du lich. Thé nhung, dé dam bao tinh
6n dinh cua phan khuc thi truong du lich,
viéc tao dyng su trung thanh cua khach du
lich 1a diéu khong thé thiéu. Gan day, du c6
nhiéu nghién ctru tim hiéu mdi lién hé gitra
phan hdi tich cuc va chét lugng dich vy,
nhung viéc kham pha mdi twong quan gitra
hinh anh cua noi dén va phan hoi tot cia du
khéch, cling nhu tac dong ctuia phuong thic
truyén miéng va quyét dinh thay dbi noi
dén du lich nong nghiép van chua duogc tap

trung thuc day dung muec. Pic biét trong bdi
canh Viét Nam dang khuyén khich mo cia
giao thoa véi thé gidi va du lich theo hudng
két hop véi nong nghiép dang chuyén minh
manh mé.

Nghién cru ndy nhim muc dich: i) tao
lap mdi twong quan dan xen giita hinh anh
ctia dia diém du lich néng nghiép va du dinh
thay d6i noi dén cua du khéch; i) thiét ké mo
hinh dinh lugng cho mbi twong quan nay;
iii) Rut ra nhimg y nghia quan trong vé cac
chinh sach thuc day hinh thic du lich nay
phat trién. Day 1a thir thach 16n ddi véi cac
nha khoa hoc chuyén nghién ctru va nha lanh
dao, quan ly trong nganh du lich.

DPé c6 nén tang thuc té cho viéc su dung
mo hinh do ludng, nguoi nghién ctru da tién
hanh khao sat 450 du khach luu tra tai Dong
bang séng Ctru Long (PBSCL), bao gdm 12
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tinh va 1 thanh phd, & phia Nam cia Viét
Nam, tiép giap véi ving Dong Nam Bo va
Thanh phd Ho Chi Minh. Ving nay giap véi
Vinh Théi Lan & phia Tay Nam, Bién Dong
& phia Dong Nam va Campuchia ¢ phia Béc.
Pay la ving dong bang mau md nhit trong
khu vuc Pong Nam A va trén thé gidi, va
ciing 1 noi san xuat, dong thoi xudt khau
lwong thyc, thuc pham, trai cdy, thily hai san
hang dau ca nudc (Lé Mau Lam va Phuong
Lién, 2022).

Vung nay hién dang tao ra khoang 50%
téng san luong lua gao, trong d6 95% san
luong gao xuat khau, hon 70% tong san
luong trai cdy cia ca nude, 60% tong luong
c4 xuat khau va xap xi 65% tong san luong
thuy san nudi trong (Tran Hu}‘/nh Anh va
nnk., 2023). Khu vuc c6 hé thong song ngoi,
kénh rach day dic véi tong chiéu dai hon
28.000 km cung hé sinh thai phong phu, tu
bién dén dong bang, vuon quoc gia, rung
ngap min ven bién va ving dat ngap nuoc
(A1 Lam, 2021). DPiém manh noi bat 13 san
xuét lugng 16n lua gao, thuy san va trai cay,
tuong Gng v6i chudi san xuit, ché bién va
tiéu thu. Do d6, chudi gia tri san pham du
lich néng nghiép bao gébm cac vuon trong
cac loai trai cay nhu buoi, sau riéng, cam,
chudi, quyt, mit, xoai, chdbm chém va nhan.
Du khéch c6 thé thuong thuc trai nghiém di
thuyén ba 14 trén song, thuong thirc Don ca
tai tr, di xe dap hodc xe ngua vong quanh
khu du lich, va tim hiéu van hoa qua tiép xuc
voi nguoi dan dia phuong Noi day con co
nhiéu lang nghé truyen théng da dang san
pham nhu bun, mién, keo dira va hang thu
cong my nghé. Khach du lich ciing c6 thé
hoa minh vao cac tro choi dan gian thi vi
nhu truot ¢, cudi da diéu, tat nudc, bit ca
trong muong, va ném thir nhitng mon an dic
san nhu lau c4 linh, ¢4 16¢ nuong than, chudt
ddéng nuéng mudi tiéu, ca tai twong chién
gion va nhiéu mon khac.

M&i mén dic san déu mang huong vi doc
dao, khac biét, va chi khi dén mién Tay, thuc
khéch méi ¢6 co hdi trai nghi€ém nét dac biét
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ctia nhitng moén ngon hap din nay. Ngoai 4m
thue, du khach con c6 dip khdm pha van hoa
dia phuong qua viéc luu tra tai nhiing ngoi
nha dﬁn Hinh thirc nay giL’lp du khach tiép
can gan giii hon VO’l doi song dung di hang
ngay cua ngu’(n mién Tay. Dong thoi, hoat
dong tim hiéu vé lich str Viét Nam qua Vlec
tham quan céc di tich lich sir luu ddu 4n vé
cudc khang chién chéng ngoai xam ciing
dugc to chirc. Nhitng trai nghiém nay khong
chi 1am giau thém kién thirc vin héa va lich
sir ma con gitp du khach hiéu rd hon vé dat
nudce va con nguoi Viét Nam (Phuong Nghi,
2016).

2. TONG QUAN CO SO LY THUYET
VA PHUONG PHAP NGHIEN CUU

2.1 Tong quan co sé ly thuyét
2.1.1 Ly thuyét vé hanh dpng hop Iy

Ly thuyét vé hanh dong hop 1y clia Ajzen
(1991) cho rang ¥ dinh hanh vi chinh 1a tht
mot ngudi ding dé dwa ra quyét dinh. Y dinh
dugc hinh thanh tir chuan myc cha quan va
thai do cua ca nhan, bao gém ca viéc bi thai
d6 cta nguoi khac chi phéi. Ca hai didu nay
déu chinh yéu trong viéc nhan dinh nghia y
dinh hanh vi. Ly luan nay dugc sir dung dé
doan biét trude hanh vi phu thudc vao thai
d6 va y mudn hién tai ctia mot nguoi. Tuy
nhién, mdi twong quan gitta dy dinh va hanh
vi ngoai thuc té con gay tranh cii, vi & mot
s6 tinh hudng, du dinh khong phai lic nao
dan dén hanh dong thuc su (Sheppard va
nnk., 1998).

2.1.2 Ly thuyét vé hanh vi c6 ké hoach

Ly thuyét vé hanh vi c6 ké hoach dugc
Ajzen (1991) phat trién cho rang chuan muc
chu quan, thai d6 va ¥ thirc kiém soat hanh
vi 1a ba thanh phan dan dén y dinh hanh vi.
Ly thuyét nay duoc xay dung tir 1y thuyét
vé hanh dong hop 1y, da vuot qua giéi han
vé viéc xem hanh vi con ngudi chi dua trén
ly tri. Ba thanh t6 chinh gy ra y dinh hanh
vi bao gom: (i) Thai d6 dbi voi hanh vi, dya
trén tinh tich cyc hay tiéu cuc cia hanh vi
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duoc thuc hlen (ii) Chuan muc lién quan
dén y thirc vé sirc ép xa hoi; va (iii) Y thuc
kiém soat hanh vi, lién quan dén viéc thuc
hién hanh vi mot cach tu tin.

2.1.3 Ly thuyét vé sw bit hoa

Cardozzo (1965) cho ring mot nguoi
mong doi san pham mang lai gia tri cao ciing
nhu khi nhan duoc san pham gia tri thap s&
nhén ra sy khac biét va trai qua su bét hoa.
Nghia la, nhiing ky vong khong dugc xac
nhén s& tao ra trang thai béat hoa hodc kho
chiu v& mat tim 1y (Yi, 1991). Theo 1y thuyét
nay, su hién di¢n cua sy bat hoa s& tao ra
hodc giam bét ap luc, cach giai quyét co thé
duoc dua ra béng cach hai hoa su khac biét
vé nhan thiec.

2.1.4 Ly thuyét vé long trung thanh

Long trung thanh khong phai 1a diéu bat
budc ¢ khach hang. Nhitng nguoi hai long
v6i san pham va dich vu s& tu khic hinh
thanh sy gan bo. Du rang phan héi tich cuc
ctia khach hang 1a budc dau dé gianh duoc
su gin bo ctia ho, nhung phan hoi tét vé dich
vu khong dong nghia voi su gan két tir khach
hang. Nhan xét tich cuc lam gia tang suc
nang cua y dinh quay tr¢ lai st dung dich
vu, tir d6 cung ¢ kha ning trung thanh cua
khach hang (Gerpott, 2001).

2.1.5 Ly thuyét vé tiéu ding du lich

Theo Woodside va Dubelaar (2002), thai
d6, dong co va hanh vi cua du khach déi voi
dia diém du lich c6 mdi tuong quan chat ché
va chi phéi dy dinh l4p ké hoach cho chuyén
di. Qua trinh nay twong ddi phurc tap, duoc
quyét dinh boi trai nghiém tir nhitng chuyén
du lich trude day, qua trinh ra quyét dinh va
bdi canh du lich. Ly thuyét dién giai nhiing
gi dan dén quyét dinh trude, trong hodc sau
khi tién hanh chuyén du lich 18 thudc vao
nhiéu ¥ chi khac nhau (Kuo va Feng, 2013).
Diéu nay giai thich dugc su lién két gitra cam
nhan gié tri cua khach va kinh nghiém nhirng
chuyén di trudc do trong viée tao dong luc
va gan bo voi noi dén.

Céc 1y thuyét trén bd trg 1am 16 nghién
ctru ndy, trong d6 diéu can thiét 1a nhin
manh ban chét cia y dinh hanh vi, phan hdi
tich cuc va su g'fm bo cua du khach.

2.1.6 Méi twong quan giiva dia diém du
lich, cam nhdn gid tri va phdn hoi tich cuc
cua khach du lich

2.1.6.1 Du lich néng nghiép

Du lich ndong nghiép 1a hoat dong tao thu
nhap dién ra & trang trai dé mang lai niém
vui va gido duc cho khach tham quan, bao
gém viée dién giai vé tu nhién, lich st, vin
hoa, méi trudng, thd nhudng va ngudi nong
dan & do. Bo Nong nghiép Hoa Ky phan loai
du lich nong nghi¢p theo muc dich nhu khoa
gido, dich vu khach san, gidi tri ngoai troi,
tiép thi san pham nong nghiép va san xut
hodc ban san phdm tir ndng nghiép.

Theo Co quan Bao ton Tai nguyén Thién
nhién Hoa Ky, vai tro du lich néng nghiép
1a nham duy tri tai nguyén dat va phat trién
nong nghiép bén viing hon vi néng déan, chu
trang trai dwa vao tai nguyén thién nhién
nhu ngudn nude, khong khi, chat lugng dat,
dong thuc vat hoang da va canh quan dé gan
két gia dinh ho ¢ dia diém trang trai hay
trai chin nudi va trong trot (SAREP, 2017).
N6 ciing gitp cai thién ngudn thu cho nong
dan, bao ton cic nganh nghé truyén thong &
khu vyc ndong thon. Hoat dong nay cling tap
trung vao bao ton sinh thai va méi truong,
cai thién d6 mau m& cua dat dai, da dang
gidng cay trong vat nudi, va ting cudng san
xuat néng nghiép (Tseng va nnk., 2019). Vi
vay, du lich nong nghiép 1a can thiét trong
khu vic nong thon va co thé gitip trang trai
cai thién tiém luc canh tranh béng cach khai
thac hiéu qua cac ngudn tai nguyén va doi
m&i cac san pham hodc dich vy hién co.

2.1.6.2 Noi dén du lich

Noi du lich bao gdm nhiéu két ciu nhu
diém tham quan, noi luu tr, phuong tién
giao thong van chuyén va cac dich vu phuc
vu khac (Lynch va Tinsley, 2001). Noi dén
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du lich duoc ciu thanh tur nhitng co s¢ ha
tang hitu hinh va phi vat thé. Co thé liét ké
cac cau triic hitu hinh nhu danh lam thing
canh tu nhién, di tich van hoa, di tich lich
su, hé théng duong x4, co sé luu tra... D@)ng
thoi, mot nghién ctru trude day cho rang yéu
t phi vat thé dugc dién dat qua phong tuc,
tap quan, truyén thong, lich sir va van hoa
ctia noi d6 (Pinh Phi H6 va Dang Trang Vién
Ngoc, 2020). Hinh anh mot noi dén con dugc
vi nhu tap hop cic ¥ tuong, an tugng khic
ghi, cam xtc, hy vong tich lily theo thoi gian
va dugc cam nhan theo dic diém nhan khau
hoc va tam 1y cta ting nguoi (lordanova,
2016).
2.1.6.3 Gia tri cam nhdn

Nghién ctru vé gia tri cam nhan ctia ngudi
st dung dich vu da xuét hién tir nhitng nam
1980 (Porter, 1985) va ké thira dén nhimng
nam 1990. Woodruff (1997) dinh nghia gia
tri cam nhan (Perceived value, PVAL) la
su nhan thic cua khach hang vé gia tri cua
dich vu ma ho st dung. Két qua cua gia tri
cam nhan thuong dya trén sy ddi sanh gitra
chi phi phat sinh va lgi ich ma khach hang
cam théy. Trong linh vyc du lich, PVAL la
su danh gia veé trai nghiém, co s& vat chét
va gia tri vé mit kinh té so véi cac diém du
lich thong thuong (Mengkebayaer va nnk.,
2022). PVAL da c6 mat trong cac nghién ctru
vé linh vuc du lich ¢ Trung Quéc vao cudi
nhirng nam 1990 (Xia va Chen, 2015).

2.1.6.4 Sw phén héi tich cwc ciia khdch du
lich

Su phan hdi tich cuc 12 mirc dd ma khach
hang cam thay thoa man, tr d6 c¢6 nhiing
phan héi tich cyc (POR) véi kha ning cua
nha cung cap trong viéc dap tng mong doi
va yéu cdu cta ho. Phan hoi tich cuc cua
khach du lich 1a két qua danh gia sy khac
nhau gitra nhu cau va chat luong nhan duogc
tir nha cung cap (Oliver, 1997). Trong nganh
du lich, phan hoi t6t dén tir trai nghiém cia
du khach (Abubakar va Mavondo, 2014).
Pay ciing 1a mot kénh thong tin hitu ich dé
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théa man y mudn ctia khach hang va co dong
gop to lon trong viéc quang ba hinh anh du
lich (Song va nnk., 2011). Khi du khach cam
nhén dugc gid tri cia dich vy, ho thuong
quyét dinh quay lai ung ho dia diém du lich
do (Truong va King, 2009; Nilplub va nnk.,
2016). Viéc theo doi phan hoi, hiéu tam ly
va dap ung yéu cau ciia khach hang la cach
dé tang cudng suc hap din va chét luong cua
diém dén (Brady va Robertson, 2001; Song
va nnk., 2011). Déng thoi, can dam bao an
toan, trat ty an ninh va v sinh moi truong
dé vira dem lai loi ich cho doanh nghiép dia
phuong vira phuc vu phét trién cong dong
(Jussem va nnk., 2014).

2.1.7 Méi twong quan giiva hinh dnh noi
dén, gid tri cam nhdn va phan hoi tich cuc
cua khach du lich

Nhiéu nghién ctru d dé cap hinh anh noi
dén c6 anh huong dén hanh vi cta du khach,
vi du nhu phan hdi ctia ho v6i trai nghiém vé
diém dén (Chen va Tsai, 2007; Boo va nnk.,
2008; Chi va Qu, 2008; Horng va nnk., 2012;
Ilban va nnk., 2015; Kim va nnk., 2019).
Hinh anh noi d&n c¢6 anh huong dén phan
héi caa du khach (Chi va Qu, 2008; Prayag,
2009; Devesa va nnk., 2010; Day va nnk.,
2012; Abubakar va Mavondo, 2014; Lu va
nnk., 2015; Mai Ngoc Khuong va Nguyén
Thanh Phuong, 2017; Asiku va nnk., 2020;
Rahmiati va Winata, 2020).

Hinh anh diém dén tot hon s& dan dén mure
do phan hoi cang tich cuc. Viéc xdy dung
hinh anh noi dén phu hop sé& khién khach du
lich c6 nhin nhén t6t khi nhitng ky vong cta
ho dugc dap ung. Noi cach khac, viéc tao ra
hinh anh dep ddi voi noi dén s@ mang lai sy
phan héi tich cuc cua du khach cao hon (Lee
va nnk., 2005; Wang va Hsu, 2010; Shafiee
va nnk., 2016; Jebbouri va nnk., 2022).

Theo Sanchez va nnk. (2006), gia tri cam
nhan trong du lich bao gdm toan b qua trinh
dong ¥ st dung dich vu va quay lai ung ho
dich vu lan nita sau d6. Nhiéu nghién ctru
da chi ra mdi lién hé tich cuc giira gia tri
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cam nhan va phan héi tich cuc cta khach du
lich (Brady va Roberston, 2001; Petrick va
Backman, 2002; Ryu va nnk., 2008; Phillips
va nnk., 2013; Ilban va nnk., 2015).

Nghién ctru vé du lich vin héa & Dai
Loan ctia Chen va Chen (2010) cho thiy gia
tri cam nhan ctia du khach chi phéi dang ké
dén phan hdi va nhan xét cia ho. Dua vao
cac nghién cuu thuc nghiém nay, ching toi
dua céc gia thuyét sau trong nghién ctru nay.

H1: Hinh anh noi dén du lich anh huong
dén phan hoi tich cuc cua khach du lich;

H2: Gia tri cdm nhan c6 tac dong manh
mé dén phan hoéi tich cuc cua khach du
lich.

2.1.8 Méi quan h¢ giiva tim kiém tinh mdi
la va dw dinh thay doi noi dén du lich

Mdi twong quan giita tim kiém tinh méi
la va du dinh thay ddi noi dén du lich da
duoc nghién ctu boi Keng va Liu (1997).
Ho trinh bay ra sy khac bi¢t trong hanh vi
khiéu nai gitra cac nhém khach hang. Nhom
khach hang theo dinh hudéng nhéom thuong
thich méi trudng 4m &p, an toan va gan giii,
trong khi nhém khach hang tu dinh hudng
tap trung vao cam giac ty trong, dugc ton
trong va tan huong. Nhém dau tién it quan
tam dén khiéu nai, trong khi nhém tha hai
thuong xuyén phan nan. Khach hang theo
dinh huéng nhom cé thé tay chay san pham
va thuong hi¢u. Nguoc lai, nhiing khach
hang tu dinh hudéng thuong phan nan véi
nha san xuit va to chirc bao vé nguoi tidu
dung. Diéu nay gay hé qua dén hanh dong tir
bod san phém hodc dich vy khong théa man
duoc mong cho cia ho.

Chuyén ddi san phém va dich vu, su gén
bo cua khach hang, va du dinh quay lai déu
co lién quan véi nhau. Mac du long trung
thanh, gilr chan va mua lai cta khach hang
chinh 1a loi nhun cua nha cung cip, nhung
viéc thay doi y dinh st dung lai dich vu co
thé gay ra nhitng hau qua khong ludng trude
(Bansal va Taylor, 1999). Quyét dinh c6 thé

thay do6i theo thoi gian va cang lau thi kha
nang xay ra nhiing bat ngd cang ting va viéc
thay ddi y dinh ciing vay (AJZCI’I 1991). Viée
thay d6i dugc xac dinh bang cach suy tinh
loi ich va chi phi trong qué trinh hanh dong
clia ca nhan, va ddi lap véi y dinh giir chan
hodc mua lai (Choi, 2016), goi y kha nang
thay doi sang str dung dich vu & noi khac
(Wirtz va nnk., 2014).

Thuat ngit “y dinh chuyén d6i noi dén”
bao gdém ca viéc thay ddi noi dén va khong
thay doi noi d&én (Keaveney, 1995; Liu va
Lee, 2016). Viéc thay d6i thuong c6 hau qua
ti€u cuc, trong khi y dinh mua lai thé hién
nhiing hi¢u qua tich cuc. Trong nghién clru
nay, viéc thay ddi noi dén duoc coi 1a c6 anh
huong lac quan dbi véi cong ty dich vu, va
dé cap dén viéc khong tir chdi dich vu hién
tai. Trong linh vuc du lich, kha nang cung
cép chét luong dich vu on dinh c6 thé tac
dong dén phan hoi tich cuc cta khach hang.

Khi dich vu khéng dat miic mong doi
ctia du khéach, ho s& thay ddi nha cung cip
dich vu khac. Thai d6 nay 1a diéu kién can
dé xay dung mdi quan hé bén chit véi khach
hang va giup ting 10ng trung thanh, han ché
viéc thay ddi ¥ dinh ctia khach hang (Shin va
Kim, 2008; Selnes, 1993; Martins va nnk.,
2013; Liu va Lee, 2016).

Nghién ctru vé& nganh du lich & Phap cta
Jang va Feng (2007) cho thdy su m&i la cia
cac diém tham quan 13 van dé quan trong din
dén y dinh quay tré lai hoac thay ddi noi dén
cia du khach. Twong tu, nghién ciru vé du
lich nong thon ¢ Malaysia cua Lo va nnk.
(2012) cho théy su thodi mai, trai nghiém
thi vi, théng tin anh huong rat nhidu dén y
dinh quay lai.

Nghién ctru ¢ Indonesia cia Utama va
nnk. (2021) ciing néu bat yéu t6 canh quang
khu vuon va dat nong nghiép, vé dep tu
nhién va 1ong hiéu khach ciia nong dan, ha
tang cong cong, cong dong, vién thong, nha
hang va trung tdm cho nong san, sy dé dang
di chuyén dén cac diém tham quan d6 co
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anh huong dén y dinh quay lai hodc chuyén
doi. Dua trén cac nghién ctru thyc nghiém,
nghién ctru nay dua ra cac gia thuyét sau.

H3: Viéc tim kiém sy mdi la c6 tac dong
tich cuc dén y dinh khong thay doi;

2.1.9 Moi twong quan giita phwong thirc
quang bd truyén migng va dw dinh thay
doi noi dén

Truyén miéng (Word of mouth or WOM)
1a hinh thire quang ba khong chinh thirc gitra
ngudi voi ngudi vé thuong hiéu hodc dich
vu. Phuong thirc nay da dugc nang cao boi
cong nghé truyén thong dién tr. Phan hoi
tich cuc cta khach hang 1a diéu can thiét
trong viéc giit khach hang gin b6 va thic
déy du dinh quay lai hodc khong thay ddi
noi dén. Viéc du khach quay lai hoac khong
thay ddi noi dén gop phan vao loi ich cho
diém dén du lich (Abubakar va Mavondo,
2014; Wang va nnk., 2017; Ahmadi, 2018;
Kanwel va nnk., 2019; Asiku va nnk., 2020;
Lai, 2020; Pun, 2022).

Viéc du khach quay lai hodc khong thay
ddi diém dén dem lai loi ich vé thu nhap,
tang thi phan va giam ngudn chi cho tiép thi
va van hanh cho noi d&én du lich (Vuuren va
nnk., 2012). Phan hdi tich cuc cua khach du
lich anh hudng dén dy dinh quay lai hoac
khong thay d6i noi dén ctia ho (Williams va
Soutar, 1992; Baloglu va nnk., 2003; Prayag,
2009; Wang va Hsu, 2010; Mohsan va nnk.,
2011; Shafiee va nnk., 2016; Santoso, 2019;
Kanwel va nnk., 2019; Xiaoshan va nnk.,
2020; Zarch va nnk., 2021). Cac gia thuyét
vé méi lién hé giita phan hoi tich cuc, truyén
miéng va y dinh thay doi diém dén duogc dé
xuét nhu sau:

H4: Phan hoi tich cyc tac dong dén truyén
miéng;

H5: Truyén miéng anh huodng tich cuc
dén y dinh khong thay ddi noi dén ctia khach
du lich.

H6: Phan hdi tich cuc tac dong tot dén ¥
dinh khong thay d6i noi dén cua khach du
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lich.
2.2 Khung ly thuyét nghién ciu

Tim kiém syméi la
(NSEE)

" Phinhbitichcue -
cua du khich )
(POR) / \\‘ —

H — — Hs / Dudinhthay

T | d6inoidén "\I

. He | (DCD ]

N . L /

Truyénmiéng . P
(WOM) / —

Hinh anh noi dén
(IMAG)

Gidtri cam nhin
(PVAL)

Hinh 1: Khung Iy thuyét dp dung cho nghién citu

Can c6 khung ly thuyet va thuc nghlem de
mé rong co s 1y thuyét, nham dua ra bang
ching thuyét phuc va dua ra cic dé xuat
chinh sich lién quan dén viéc thay d6i noi
dén du lich. Cac nghién ctru trudc day chi
chu trong vao tac dong cua cac mdi tuong
quan va ap dung da dang cac khung ly thuyet
dé do luong, nhung chua phén tich day du
va toan di¢n vé viéc thay ddi noi dén du lich.
Vi vy, muc dich ctia nghién ctru nay la bod
sung nhiing phat hién ma cac nghién clru
trude day chua kham pha va van dung mo
hinh PLS-SEM. Pham vi nghién ciru cha yéu
la du lich nong nghiép ¢ PBSCL, Viét Nam.

2.3 Phuong phap nghién ciru

Po lwong: Cac thang do dugc hi€u chinh
dwa trén nghién ctru di c6 dé twong thich véi
thuc té du lich & Viét Nam. Quy trinh 3 budc
dugc thiét ké dé thuc hién khao sat. Trude
tién, 10 chuyén gia co it nhat 5 niam kinh
nghiém, lam viéc tai cac co quan, don vi lién
quan dén quan 1y, diéu hanh du lich & thanh
phd Can Tho va DPBSCL tham gia vao cudc
khao sat. Bang ciu hoi dua trén dé xuat ctia
ho duoc diéu chinh. Sau d6, mot cudc khao
sat thi diém vai 20 du khach dang luu tra tai
Can Tho tiép tuc dugc tién hanh dé kiém tra
lai bang cau hoi. Cudi cung, toan bd cudc
khao sat duoc thuc hién véi du khach da ¢
lai PBSCL it nhat ba ngay.

Thang do Likert nam muc d¢ dugc dung
dé danh gia cac bién quan sat, bao gdm
NSEE va IMAG véi 8 bién chinh dya trén
nghién ctu cta Som va nnk. (2012) vé du
lich tai Malaysia, da dugc chinh stra cho phu
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hop voi bdi canh & Viét Nam. Béi vay, cac
bién méi duge phat trién tir y kién dong gop
tir cac chuyén gia, chéng han nhu viéc danh
gia cao tai nguyén thién nhién va gia ca ndong
san & nong thon so véi thi truong. Thang do
PVAL c6 4 bién chinh duwa trén nghién ctru
tai Dai Loan ctia Chen va Chen (2010) vé
noi dén du lich, ciing dugc tmg dung nhung
¢6 su diéu chinh cho pht hop véi hoan canh
thyuc té cta nghién ctru. Cac bién méi trong
phan nay dugc phat trién, vi du nhu chi phi
co hoi ciia sy hiéu biét va dong cam voi nong
dan, rat thap. Thang do POR va WOM c¢6 7
bién chinh dugc dua vio bang cau hoi, bt
ngudn tir thang do ctia Asiku va nnk. (2020).
Thang do DCI ¢6 3 bién chinh dac két tir
nghién ctru tai Pakistan cua Mohsan va nnk.
(2011) ciing dwoc chinh 1y. Mot bién méi
dugc phat trién, vi du nhu su khong mudn
chuyén dén cac diém dén nong nghiép khac.
Chi tiét vé cac thang do ctng hé thong bién
quan sat dugc trinh bay tai Phu luc A.

2.4 Thu thap va xir Iy s6 liéu

Céc cau hoi dugc khao sat tai thanh phd
Can Tho va céc tinh Kién Giang, Tién Giang,
An Giang, thudc ving DPBSCL. Nhitng dia
phuong nay dai di¢n cho trung tam DBSCL.
Tét ca nhitng ngudi duoc hoi déu 1a du khach
& khu vuc DBSCL va da luu lai it nhat ba
ngay. 470 bang khao sat dugc phat ra trong

thoi diém tir thang 6 - thang 10 nam 2023.
Tiép do, dit liéu dugc xir 1y, xét thdy co 450
quan sat dam bdo tinh phu hop va dugc st
dung dé phan tich dir liéu.

Nghién ctru nay ap dung phuong phap
Mo hinh PLS-SEM véi su hd trg tir SPSS
va AMOS 21.0 dé kiém dinh gia tri cta cac
gia thuyét nghién ctru boi PLS-SEM phu
hop dé kiém dinh mo hinh phirc tap, ton tai
nhiéu moi quan hé dan xen, nhan qua, cac
bién tiém an, dé)ng thoi xudt hién caa nhiéu
phuong trinh hdi quy (Anderson va Gerbing,
1988). PLS-SEM gém 4 budc: Kiém dinh
chat lugng thang do, Phan tich nhan t6 kham
pha, Phan tich nhan t6 khang dinh va Phan
tich phuong trinh cau trac (Kline, 1998; Hair
va nnk., 2006).

3. KET QUA VA THAO LUAN
3.1 Thong tin vé du khach

Bang 1 cho thay ty 1¢ nam du khach theo
nhém tudi, nghé nghiép, tinh trang hon nhan
va trinh d6 hoc van. Pa sb 1a nam gidi 6 do
tudi tir 18-50, co hoc van tir trung hoc dén
cao dang, va 1 sinh vién, doanh nhén, cong
chirc va nha quan ly. Hau hét déu da két hon
va c¢6 thu nhap tir 8 dén 14 triéu dong/thang.
Khach du lich trong nuédce chiém da sb (81%)
so voi khach du lich nuéc ngoai (19%).

Bang 1. Pic diém khach du lich (n=450)

Tan sb Tan suat (%) Tan sb Tan suat (%)
Gioi tinh Tinh trang hon nhan
Nit 193 57 Két hon 168 37
Nam 257 43 Doc than 282 63
Téng 450 100 Téng 450 100
D6 tudi Thu nhap
(nam) (triéu dong/thang)
<18 59 13 <8 173 38
18-40 134 30 8-14 140 31
41-50 194 43 15-25 74 16
> 50 63 14 >25 63 14
Total 450 100 Total 450 100
Trinh d6 van hoa Qudc gia
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Tiéu hoc 36 8 Trong nuéc 364 81
Z;“Srf hoc 77 17 Québc té 86 19
Trung hoc 2
oh3 tiétig 177 39 Téng 450
Cao dang va 149 33 Nghé nghiép 127 28
dai hoc ;
Sau dai hoc 11 2 Sinh vién 89 20
Téng 450 100 Doanh nhan 126 28
Cong chtic, nhan vién 63 14
Nha quan Iy 45 10
Tong 450 100
Nguon: Nhém tac gia tong hop tir dit lidu thu thdp dwoc
3.2 Phan tich d tin cdy cua thang do Bang 2. Kiém dinh d6 tin cdy cua thang do
Béang 2 cho Ehéy rang tat ca géc ]aién TT | Thang do Hé s Alpha (o))
duoc quan sat déu dap tng yéu ca}u ve do 1 IMAG 0.812
tin céy. cua thang do tl}éng qua hé s6 a 12 0,6 5 PVAL 0.844
VE:I mol1 tuqng quan t(‘)rig the 0,3 (NunnallAy 3 POR 0.858
va Burristel‘n, 1?94), fler%ﬂthang do ’dat‘chaF 2 NSEE 0.833
luqng tot va khong co6 bién quan sat nao bi 5 WOM 0.849
loai. , 6 |DCI 0.851
3.3 Quy trinh phén tich nhén t6 kham Nguon: Nhém tac gia tong hop tie phan mém SPSS
pha
Bang 3. Két qua ma trdn mo hinh
Yéu té
1 2 3 4 5 6
PVAL3 0,840
PVAL4 0,831
PVAL2 0,828
PVALI 0,805
IMAG4 0,826
IMAG3 0.821
IMAG2 0,820
IMAG1 0,731
POR3 0,867
POR4 0.838
POR2 0,836
PORI 0.812
WOM2 0,900
WOMI 0,866
WOM3 0,862
NSEE3 0,830
NSEE2 0.827
NSEE4 0,815
NSEEI 0,792
DCI3 0,871
DCI1 0,865
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DCI2 0,805
DCl4 0,785
gl’l‘é? do Kaiser-Meyer- 0,809 0,817 0,721 0,814
Kiém dinh Bartlett 0,000 0,000 0,000 0,000
Gié tri Eigen 2,366 2,812 2,303 2,771
% clia phuong sai trich 66,452 70,308 76,757 69,285

Nguon: Nhém tdc gia tong hop tir phan mém SPSS

Pang luu y rang 0,5 < KMO < 1 v&i thong
sO ctia kiém dinh Bartlett c6 mirc y nghia nho
hon 0,05; Cac hé sb tai cua cac bién quan
sat (Factor Loading) déu 16n hon 0,5, cho
thiy chung dong gép quan trong vao nhan tb
tuong tng. Phuong sai trich cta cac nhén t6
cling 16n hon 50%, cho thdy chung giai thich
duoc mot phén 16n su bién dong trong dir
lidu. Gia tri Eigenvalue ctia cac nhan t6 cling
16n hon 1, cho thdy chung quan trong va c6
thé duoc dung dé mé ta dit liéu.

Bang 3 chi ra két qua cta phan tich nhan
t6 cho cac bién do ludng cua khung 1y thuyét.
POR dugc phan thanh hai nhan t6 véi tong
phuong sai trich la 66,452% va gia tri Eigen
1a 2,366. EFA cuia sy hai 1ong bao gdm bon
bién quan sat voi phuong sai trich 14 70,308%

3.4 Phan tich nhan t6 khing dinh (CFA)
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va gia tri Eigen 12 2,812. EFA cia WOM bao
gdm ba bién quan sat v6i phuong sai trich
la 76,757% va gia tri Eigen 1a 2,303. EFA
¥ dinh chuyén d6i bao gdm hai nhan t6 véi
phuong sai trich 1a 65,033% va gia tri Eigen
1a 1,925. EFA ciia DCI bao gém bén bién
quan sat v&i phuong sai trich 1a 69,285%
va gia tri Eigen la 2,771. Phuong phap xoay
Promax duogc sir dung dé cai thién hiéu qua
clia cac nhén to.

Céc chi s6 danh gia cho thdy mé hinh
phan tich nhan té 1a phu hop. KMO c6 gia
tri tir 0,5 dén 1, cho thay dit liéu phu hop
dé thuc hién phan tich nhan t6. Kiém dinh
Bartlett c6 mirc ¥ nghia dudi 0,05, cho thay
ma tran tuong quan khong dong nhat va phu
hop dé thyc hién phan tich nhan td.

TLI= 956, CFI=.962; NFI= 916 RMSEA=.040

-S54

Hinh 2: Két qua phan tich CFA
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M6 hinh do luong phu hop véi dir ligu Bang 4 cho thiy gia tri Root Mean Square
thuc té trén co s¢ nam thude do: Cmin/df, Error of Approximation (RMSEA) nho hon
TLI, CFI, NFI va RMSEA (Gefen va nnk., 0,05, ching t6 m6 hinh do luong phu hop

2011). véi s6 liéu thuc té.
Bang 4. Cac chi s6 phu hop ctia CFA
TT Thude do Gi4 tri tiéu chuan Gia tri mé hinh Két qua
x2/ d.f. < 3 Phit hop t6t; < 5 chép nhan; Cang nho
1 Cmin/df cang tbt (Bentler va Bonett, 1980; Bagozii va Jy, 1,730 Tét
1988)
Dbi véi chi s6 TLI, khi gia tri cang gin vé 1 thi
. su phit hop cang cao. Vi du, néu TLI dat gia tri
2 Eﬁ;ﬁ?ﬁiﬁi) 0,90 thi duoc coi 1 pht hop, va néu TLI dat gid 0,956 Tét
tri > 0,95 thi dugc xem 1a phu hop tot (Hu va
Bentler, 1998 va Hu va Bentler,1995).
bdi véi chi sb CFL, cang cao thi cang tdt, dat mitc
CFI 0,90 dugc xem la phu hop. Baoi voi chi so TLI,
3 (Comparative Fit | néu dat mtc > 0,95 thi dugc coi la phu hop, va 0,962 Tot
Index) theo Hu va Bentler (1995), dicu nay dugc xem la
phu hop tot.
Khi NFI cang tién gin vé 1 thi d phu hop cang
.| cao, khi NFI gan bang 0,90 thi do phii hop ciing
4 Eﬁi gomal Fit | {tong d8i cao, nhung chi khi NFI dat 0,95 thi méi 0,916 Tét
duge coi 1a d6 phi hop tdt. (Chin and Todd, 1995;
Hu va Bentler, 1995)
RMSEA RMSEA < 0,05 duogc coi 1a mo6 hinh ¢6 sy phu
(Root Mean hop tot; RMSEA < 0,08 dugc xem 1a mo hinh
5 phu hop; Gia tri RMSEA cang nho cang tot va 0,04 Tot
Square Error " \ ) X
o mo hinh cang phu hop hon (Browne va Cudeck,
Approximation) 1993)

Nguén: Nhém tdc gid tong hop tir phan mém SPSS

3.5 Phan tich ham ciu tric
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Hinh 3: Mé hinh phiong trinh cdu triic
Hinh 3 cho thdy m hinh c6 gia tri Cmin/ 0,868 vA RMSEA = 0,059. Nhu vy, m hinh
df=2,587, TLI = 0,905, CF1=0,914, NFI = tich hop phu hop véi dit li¢u thuc té.
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Trong Bang 5, moi gia thuyét déu duoc
chap nhan v6i muce do tin cdy 95% trd lén

(Gia tri P < 0,05).

Bang 5. Két qua cua cac gia thuyét

tlﬁ‘;‘e ) Puong dan Hé s hdi quy S.E. C.R. P Két ludn
HI |POR |<-|IMAG 0.362 0.059 6.097 Hok Chép nhan
H2 |POR |<--|PVAL 0.599 0.060 9.926 Hok Chép nhén
H4 |WOM |<--|POR 0.800 0.058 | 13.822 Hok Chép nhan
H3 |DCI |<--|NSEE 0.158 0.043 3.727 Hok Chép nhan
H5 |DCI |<-|POR 0.234 0.063 3.723 Hok Chép nhan
H6 |DCI |<--|WOM 0.545 0.062 8.817 Hok Chép nhan

Nguon: Nhém tdc gid téng hop ti phan mém SPSS
Ghi chu: *** (P_value = 0.000 / Sig. = 0.000).
Bang 6. Mirc d6 tac dong

Tac dong Heé s6 hdi quy % Vi tri
Tac dong dén POR

POR = f(IMA, PVAL)

POR < IMAG 0,362 38 2
POR <ee- PVAL 0,599 62 1
Téng 0,961 100

Tac dong dén DCI

DCI = f(NSEE, POR, WOM)

DCI < NSEE 0,158 15 3
DCI < POR 0,234 22 2
DCI <e-- WOM 0,545 51 1
Total 1,064 100

Nguon: Nhém tdc gia tong hop tir két qud phan tich

Bang 6 trinh bay cac yéu té c6 anh huong
dén két qua POR theo mirc do tir cao dén
thip 1a PVAL va IMA. Céc yéu t6 anh huong
dén két qua cua DCI theo trinh tu 1a WOM,
POR, va NSEE. POR c¢6 anh huéng manh
dén WOM dugc thé hién trong Bang 5.

3.6 Sit dung BOOTSTRAP dé phén tich
do tin cay cua ket qua PLS-SEM

M6 hinh SEM thuong yéu cau mau 16n
theo Anderson va Gerbing (1988), tuy nhién
trong nghién ctru hoc thuat, viéc gidi han
vé kich thudc mau thudng xay ra. Phuong
phap Bootstrap dugc coi nhu mot giai

phap chuyén doi hiéu qua (Schumacker va
Lomax, 2010). Bootstrap c6 thé giup tai
chon mau ngau nhién tr mau ban dau (dugc
coi nhu mot tong thé). Phuo’ng phap nay su
dung 1000 lan lap lai dé tao ra cac mau ngiu
nhién tir mau ban dau c6 nhiéu quan sat. Cac
két qua wdc lugng tir N mau duge tinh trung
binh va gi tri ndy c6 xu hudng gan véi uoc
luong ctia tong thé. Khi gia tri trung binh cta
cac hé s6 hoi quy Bootstrap va uéc lugng méd
hinh v&i mau ban dau co6 su chénh 1éch, thi
do tin cdy cua udc luong mo hinh s€ tang Ién
khi miu ban dau cang nho.
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Bang 7. Két qua ng dung Bootstrap

Tham s6 SE SE-SE Mean Bias SE-Bias CR*
POR <--- IMAG | 0,063 0,001 0,367 0,004 0,002 2,0
POR <--- PVAL | 0,076 0,002 0,602 0,003 0,002 1,5
WOM <--- POR 0,054 0,001 0,801 0,001 0,002 0,5
DCI <--- NSEE | 0,053 0,001 0,161 0,002 0,002 1,0
DCI <--- POR 0,062 0,001 0,234 0,000 0,002 0,0
DCI <--- WOM | 0,066 0,001 0,545 0,000 0,002 0,0

Nguon: Nhém tac gid tong hop tir két qua g dung

*CR (Critical Ratios) = (Bias) / (SE-Bias)

Gia tri tuyét ddi ctia CR nho hon hodc
béng 2 ¢6 thé duoc xem 1a rat nho, do d6 su
khac biét khong co ¥ nghia thong ké & muc
tin cdy 95% tr¢ lén. (Hair va nnk., 2006).
Két qua ctia hé sb hoi quy trude khi st dung
phuong phép Bootstrap dugc coi la dang tin
cay voi muc do tin cay lon hon hoac bﬁng
95. Bang 7 cho thay rang két qua nay 1a dang
tin cay khi 4p dung phuong phap Bootstrap.

4. KET LUAN VA HAM Y QUAN TRI
4.1 Két luan

Nghién ctru da tim ra cac yéu t6 anh huong
dén phan hoi tich cuc ciia khach du lich bao
gom hinh anh noi dén va gia tri cam nhén.
Két qua nay tuong thich v&i gia thuyét va
tuong dong véi két qua nghién ciru vé diém
dén & Indonesia ctia Rahmiati va Winata
(2020) va Asiku va nnk. (2020). Dé thu dugc
nhiéu phan hdi tich cuc ctia du khach, nganh
du lich nén tdp trung nang cao cai thi¢n
IMAG va PVAL theo nhu mot s6 ¥ kién thu
thap dugc tur khao sat, vi du “DBSCL thyuc
su 1a dia diém khai thac du lich néng nghiép
o Viét Nam”, “Chi phi du lich cao nhung loi
ich cua du lich nong nghiép con 16n hon”.

DCI bi chi phdi béi cac yéu t6 NSEE,
WOM va POR. Tuong ty nhu két qua nghién
ctru vé cac diém dén ¢ Malaysia ciia Som
va nnk. (2012) va ¢ Iran cua Zarch va nnk.
(2021). Dé thu hat “y dinh quay lai ing ho”
hay ‘y dinh khong Chuyen d6i noi dén”
can quan tdm dén cac yéu té6 nhu WOM va
NSEE, nhu m¢ rong st dung cac cong cu
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WOM, nang cao hinh anh noi dén PBSCL,
nhiéu 1& hoi vé ndng san, trung tim mua
sam, cira hang tién loi, nha hang, dich vu an
ubng, va cai tién hé théng duong x4, phuong
tién giao thong.

WOM la yéu to trung gian cia mbi quan
hé giita POR va DCI. Bé giit dugc su gin bo
ctia khach du lich va giam thiéu viéc doi y
ctia du khach dén dia diém khac, sy hai long
va phuong thiic quang ba truyén miéng can
dugc quan tm va d6 1a chia khoa dé phat
trién du lich nong nghiép thanh cong.

Nghién ctru hién tai nham mo rong khung
ly thuyét va cung cip bang chimg véi két qua
nghién ctru thyc nghiém vé hinh anh noi dén,
phan héi tich cuc thong qua truyén miéng tac
dong dén du dinh thay d6i sang dia diém du
lich khac, 14y bbi canh thuc trang @ PBSCL.
Két qua chi ra vai tro trung gian manh mé
ciia phuong thirc truyén miéng trong moi
twong quan glu:a hinh anh diém dén va y
dinh chuyen doi. Nghlen cu'u cung cung cip
mot s6 hiéu biét sau sic Ve moi quan hé giao
thoa qua lai giita cac yéu t6 thong qua md
hinh PLS-SEM.

4.2 Ham y quan tri

Pé du khach ludn c6 nhitng phan hdi tich
cuc va thu huat su gén bo lau dai, nganh du
lich ndng nghiép ¢ PBSCL can thuc hién
cac huong di quan tri sau:

Tap trung vao viéc quang ba diém dén
bang cac cong cu nhu trang web, mang xi
hoi va tai liéu quang cao dé gidi thiéu nhitng
nét dic trung ndi bat cia PBSCL.



The University of Phan Thiet Journal of Science (UPTJS) - Vol.2, No.2 March 2024. ISSN: 3030-444X

Pau tu vao viéc cai thién chat luong dich
vu va thiét ké nhiing chuyén di trai nghiém
moi dé ting gia tri cam nhan chit lugng dich
vu cho du khach.

Khuyén khich du khach chia sé trai
nghiém ctia minh thong qua mang truyén
thong x4 hoi, dong thoi hd trg day da thong
tin dé ho dé dang chia s¢ dén ngudi than,
ban bé va cong dong x3 hoi xung quanh ca
nhan do.

Can lién tyc danh gia va cai thién cac
yéu t6 anh huong dén phan hoi, danh gia va
phuong thirc quang bé truyén miéng cta du
khach. Thu thap phan hoi va sir dung chung
nhu cach thirc dé cai thién chat lwong dich
vu tot hon. T chue khao sat két hop theo
ddi chi s6 dé dam bao nganh du lich nong
nghiép & PBSCL dap ung hau hét nhu cau

Thong tin tac gia:

ctia khach du lich va phat trién bén vimng.
4.3 Gio6i han nghién ciru

Nghién ctru van ton tai nhitng mat han
ché, cu thé nhu dbi tuong khao sat dén tir
khu vuc DBSCL nén tinh khai quat cua
nghién cuu chua dadm bao trén dién rdng.
Phuong phép tuong tu cho cac khu vuce khac
nén dugc ung dung cho cac nghién ctru trong
twong lai va so sanh dé nang cao stc thuyét
phuc cua cac phat hién. Cudi cing, nghién
cru ndy xem xét mdi quan hé giita hinh
anh diém dén, phuong thirc quang ba thong
qua truyén miéng va dy dinh thay déi noi
dén. Cac nghién ciru trong twong lai c6 thé
xem x¢&t tac dong cta cac yéu to khac dén § ¥
dinh chuyen d6i dé hiéu rd hon vé cac yéu
t6 quyét dinh y dinh hanh vi thay doi trong
nganh du lich.
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Abstract: The objective of this study is to evaluate a theoretical framework based on the
hypothetical relationship between four factors: destination image, positive feedback from
tourists, word-of-mouth, and destination conversion intentions. Data were collected from a
survey of 450 domestic and international tourists who stayed for at least 3 days in the Mekong
Delta region, Vietnam. Partial least squares structural equation modeling (PLS-SEM) and
bootstrap analysis were used to test the reliability of the theoretical model. The research
results indicate that destination image and perception are positive factors influencing tourist
satisfaction. Good feedback and information sharing through word-of-mouth are considered
mediators in the relationship between destination image and intention to revisit. These
results provide further insight into the interaction and impact of these factors on tourists’
inclination to return to their destination.
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STUDY ON PEOPLE’S SATISFACTION WITH THE QUALITY
OFPUBLICADMINISTRATIVE SERVICESATTHE PEOPLE’S
COMMITTEE OF TUY PHONG DISTRICT, BINH THUAN

PROVINCE

Vo Khac Thuong'’, Do Quoc Vuong?
!University of Phan Thiet, Binh Thuan Province, Vietnam

’Party Committee of Chi Cong Commune, Tuy Phong District, Binh Thuan
Province, Vietnam

Abstract: The study aims to identify factors affecting people’s satisfaction with the quality
of public administrative services at the People’s Committee of Tuy Phong district, Binh
Thuan province. Survey data was collected by interviewing 287 people who needed to use
public administrative services in Tuy Phong district. Research results show that there are
six factors affecting people s satisfaction, with the level of impact in order from strongest
to lowest as follows: (1) Staff capacity (Beta = 0.285), (2) Service attitude (Beta = 0.161);
(3) Monitoring and commenting mechanism (Beta = 0.160), (4) Reliability (Beta = 0.148);
(5) Facilities (Beta = 0.133),; and (6) Procedures (Beta = 0.125). Based on the results, the
authors propose a number of implications appropriate to the characteristics of the locality
for the leaders of the People’s Committee of Tuy Phong district to research solutions to
improve the quality of public administrative services in the district.

Keywords: people s satisfaction, public administration, service quality, Tuy Phong district.

1. INTRODUCTION the publication of administrative procedures
still faces many difficulties because many
administrative procedures have changed;
evaluating people's satisfaction when
handling administrative documents is not in
accordance with the process, and there is no

mechanism for inspection and supervision.

The People's Committee of Tuy Phong
district has been considering proposing
solutions to improve state administration,
in which administrative procedure reform
is especially focused on meeting the
satisfaction of people and organizations, such

as collecting surveys on people's satisfaction
with service provision activities from the
Department of Public Administration.
Through the summary assessment of 10
years of district administrative reform, in
the period 2011-2020, the District People's
Committee always pays attention to directing
the implementation of administrative reform,
especially administrative procedure reform
and providing online public services at levels
3 and 4. Besides the results achieved, there
are still some limitations, such as the fact that
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Because of the above necessity, the topic
"Study on people's satisfaction with the
quality of public administrative services
at the people's committee of Tuy Phong
district, Binh Thuan province" was carried
out to identify factors affecting people's
satisfaction with the quality of public
administrative services at the Tuy Phong
district People's Committee. And thereby,
some implications are proposed to improve
people's satisfaction with the quality of
public administrative services at the Tuy
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Phong district People's Committee in the
coming time.

2. LITERATURE REVIEW AND
RESEARCH METHODS

2.1 Literature review and research model

The quality of service is defined in
different ways depending on the object of
study and the research environment. Service
quality is the degree to which a service meets
the needs and expectations of its customers.
According to Parasuraman et al. (1985,
1988), service quality is the gap between
customer expectations and their perception
when using the service. To measure service
quality, Parasuraman et al. (1985) developed
and verified a five-component scale of
service quality called the Servqual scale,
consisting of 22 variables. The authors
concluded that this scale is appropriate for
all types of services after numerous tests and
adjustments.

According to Kotler (2006), satisfaction is
the degree of a person’s sensory state derived
from comparing the results obtained from a
product or service with the expectations of
that person. Customer satisfaction is seen as
a comparison between expectations before
and after purchasing a product or service
(Oliver and Swan, 1989).

According to Parasuraman (1985),
service quality and satisfaction are closely
related in the study of service. Cronin and
Taylor (1992) examined this relationship
and concluded that perceived service quality
leads to customer satisfaction. Studies
conclude that service quality is the premise
of satisfaction and a major factor affecting
customer satisfaction.

Based on Parasuraman’s SERVQUAL
model, Cronin & Taylor (1994) modified
and constructed the SERVPERF model.
According to the SERVPERF model, service
quality is equal to perceived level (instead
of measuring both perceived quality and

expectations, like SERVQUAL). The model
assumes that service quality is weighted by
five components: tangible means, reliability,
responsiveness, service capacity, and
empathy.

Based on the theoretical basis and
relevant previous studies, including Mokhlis
etal. (2011), Lé Minh Trung (2017), Nguyén
Trung Loi (2018), Bui Buc Nam (2018),
Chikwawawa (2019), Do Minh Tuan (2019),
Pham Dang Nam (2019), Huynh Van Thai
et al. (2020), and Doan Pham Quang Ly
(2020), the authors proposed the research
model as Figure 1.

| Reliability

| Facilities

Staff capacity

People's satisfaction

Service attitude

Monitoring and commenting

| Procedures

Figure 1. Proposed Research Model

Hypothesis 1 (H1). Reliability has a
positive influence on people's satisfaction
with the quality of public administrative
services at the People's Committee of Tuy
Phong district, Binh Thuan province.

Hypothesis 2 (H2). Facilities have a
positive influence on people's satisfaction
with the quality of public administrative
services at the People's Committee of Tuy
Phong district, Binh Thuan province.

Hypothesis 3 (H3). Staff capacity has a
positive influence on people's satisfaction
with the quality of public administrative
services at the People's Committee of Tuy
Phong district, Binh Thuan province.

Hypothesis 4 (H4). Service attitude has
a positive influence on people's satisfaction
with the quality of public administrative
services at the People's Committee of Tuy
Phong district, Binh Thuan province.
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Hypothesis 5 (HS5). Procedures have a
positive influence on people's satisfaction
with the quality of public administrative
services at the People's Committee of Tuy
Phong district, Binh Thuan province.

Hypothesis 6 (H6). Monitoring and
commenting mechanisms have a positive
influence on people’s satisfaction with the
quality of public administrative services
at the People’s Committee of Tuy Phong
district, Binh Thuan province.

2.2 Research methods

The objective of the paper is to assess and
determine the level of people’s satisfaction
with the quality of public administrative
services at the people’s committee of Tuy
Phong district, Binh Thuan province. Based
on that, the authors propose a number of
solutions and recommendations to improve
people’s satisfaction with the quality of
public administrative services at the People’s
Committee of Tuy Phong district, Binh
Thuan province.

Qualitative and quantitative research
methods were used to conduct the research.
The qualitative study was conducted to
collect the opinions of experts in the field of
management with many years of experience
related to administrative procedure reform
in the district. Quantitative research was
performed by interviewing people through
surveys when they came to transact at the
receiving and returning results department of

3. RESULTS AND DISCUSSION
3.1 Research results

3.1.1 Sample descriptive statistics

the Tuy Phong district People’s Committee.
Data collected from the survey will be
screened and processed with SPSS 20.0
software to verify and analyze each factor.

According to Hair et al. (2006), the
sample size in exploratory factor analysis
(EFA) is based on the minimum and number
of variables included in the analysis. The
minimum is 50, preferably 100, and the
variable ratio is 5:1, preferably 10:1 or
higher.

According to Green (1991), the
sample size used for regression analysis is
determined with the following formula: n
> 50 + 5p (p is the number of independent
variables in the model).

The research used exploratory factor
analysis methods, combined with linear
regression. This study consisted of 33
variables, of which 1 was a dependent
variable and 6 independent variables. The
minimum sample size is:

EFA method: n = 5*33 = 165.
Regression method: n =50 + 5*6 = §0.

Onthatbasis, the authors selected a sample
size of 300 samples, suitable for both EFA
and linear regression. The respondents are
people performing administrative services at
the receiving and returning departments of
the Tuy Phong district People’s Committee.
As a result, 278 valid surveys were used as
data for EFA and linear regression analysis.

Table 1. Data descriptive statistics

Sample information Frequency Percentage % Total %
Gender Male 169 58.89 100
Female 118 41.11
Under 25 23 8.01
25-35 59 20.56
Age 36-45 103 35.89 100
Over 45 years old 102 35.54
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High school 224 78.05
Education | Undergraduate 48 16.72 100
Graduate 15 5.23
Officers 14 04.88
Profession Business 70 24.39 100
Domestic 57 19.86
Different 146 50.87
Land sector 126 43.90
Business registration 43 14.98
Job Judicial-Civil Status 40 13.94 100
Description | Construction 21 7.32
Environment 19 6.62
Different 38 13.24
Source: Authors synthesized from SPSS software
3.1.2 Verify variable reliability
Table 2. Data inspection results
No. Variable Variable eliminated Alpha coefficient Conclude
1 TC Not 0.821 Good quality
2 VvC Not 0.869 Good quality
3 TT Not 0.756 Quality
4 NL Not 0.904 Good quality
5 PV Not 0.907 Good quality
6 GS Not 0.758 Quality
7 HL Not 0.855 Good quality
Source: Authors synthesized from SPSS software
After verifying variables by using variable correlation > 0.3, none of the

Cronbach's alpha confidence coefficient
method, all scales satisfied the evaluation
criteria with a coefficient > 0.6 and a total

3.1.3 Exploratory Factor Analysis

variables were excluded from the scale
(Table 2).

Table 3. Exploratory Factor Analysis Results

Variables Independent variables Dependent variables
1 2 3 4 5 6 1

PV2 0.804 HL1 0.727

PV1 0.748 HL2 0.810

PV4 0.724 HL3 0.792

PV3 0.714

PV5 0.711

PV6 0.637

NL3 0.746

NL4 0.743

NL1 0.726

NL5 0.674

NL2 0.579

TC3 0.674

TC2 0.644
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TC1 0.642

TC4 0.623

TC5 0.612

VClI 0.770

vC3 0.761

VC4 0.698

vC2 0.681

TT3

0.723

TT4

0.675

TTI

0.615

TT2

0.585

TT5

0.576

GS4

0.660

GS3

0.653

GS1

0.614

GS2

0.607

GS5

0.557

KMO coefficient
Sig.

Eigenvalue

Extraction variance

0.947
0.000

1.054
63.238

0.723
0.000

2.329
77.632

Source: Authors synthesized from SPSS software

The EFA result (Table 3) of independent
variables shows that there are 6 factors
extracted at Eigenvalue with a value of
1.054 (> 1), satisfactory extraction variance
of 63.238 (> 50%), KMO ratio of 0.947
(0.5 <KMO < 1), and Sig. = 0.00 (< 0.05).
The rotation matrix results show that all
3.1.4 Regression analysis

variables have a factor loading greater than
0.55. Thus, EFA is consistent, and statistical
reliability is achieved. The results of EFA’s
dependent variables also show that the
results are consistent with the evaluation
criteria of factor analysis methods.

Table 4. Results of the regression analysis

Utésgzrgfir:;f:d Sctztel(;i(iielifg ‘ Sig. Collinearity Statistics
B Tolerance
Std. Error | Beta VIF

(Constant) -0.571 0.197 -2.898 0.004
PV 0.180 0.058 0.161 3.127 0.002 0.457 2.186
NL 0.301 0.058 0.285 5.221 0.000 0.407 2.455
TC 0.192 0.067 0.148 2.865 0.004 0.456 2.194
vC 0.132 0.049 0.133 2.669 0.008 0.487 2.052
TT 0.178 0.066 0.125 2.705 0.007 0.569 1.757
GS 0.224 0.068 0.160 3.283 0.001 0.509 1.964

Source: Authors synthesized from SPSS software
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Table 4's significance level column (Sig.)
shows the independent variables NL (staff
capacity), GS (monitoring and commenting
mechanism), PV (service attitude), TC
(reliability), TT (procedures), and VC
(facilities) all have Sig. < 0.01. Thus, all

independent variables meaningfully
correlate with the dependent variable with
99% confidence. All independent variables
have a VIF coefficient of < 10. Therefore,
the model has no linear multi-additive
phenomenon.

Table 5. Model Summary

Adjusted
Model R R R Std. Erfor of Durbin-Watson
Square the Estimate
Square
1 0.812a | 0.660 0.652 0.43713421 1.335

Source: Authors synthesized from SPSS software

In Table 5, the adjusted R square is 0.652
(Test F, Sig. <0.01). As aresult, independent
variables account for 65.2% of the dependent
variable's changes and are therefore certain to
be meaningful with a confidence level above

99%. The Durbin—Watson statistical value
dis 1.932 (1 <d < 3) so the residuals are
independent of each other, the independence
of the residuals has been ensured, and there
is no self-correlation in the residual.

Table 6. Variance Analysis (ANOVA)

ANOVA
Model Total squared Df Mean squared F Significance level
Regression 103.714 6 17.286 90.460 0.000b
1 | Residual 53.504 280 0.191
Sum 157.219 286

Source: Authors synthesized from SPSS sofiware

In Table 6, the regression model has Sig. =
0.000 < 0.01. Thus, overall, the independent
variables are linearly correlated with the
dependent variable with 99% confidence.

3.2 Discussion

Therefore, the linear regression model given
is consistent with the actual data. The results
also show that there is no change in residual
variance.

Table 7: Impact of independent variables

Factor Absolute Value Beta % Position of impact

PV 0.161 15.91 2

NL 0.285 28.16 1

TC 0.148 14.63 4

VC 0.133 13.14 5

TT 0.125 12.35 6

GS 0.160 15.81 3
Sum 1.012 100

Source: Authors synthesized from SPSS software
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As shown in Table 7, based on the
value of the standardized coefficient Beta,
we determine the degree of impact of the
independent variables on the dependent
variable in order from high to low as follows:
Staft capacity (NL), service attitude (PV),
monitoring and commenting mechanism
(GS), reliability (TC), facilities (VC), and
procedures (TT).

In general, the results have achieved
the initial goals set with positive results,
basically assessing the impact of each factor
on people's satisfaction. However, there are
still limitations on the scale, and the number
of survey samples is not large. The above
limitations are also suggestions for the
following studies for authors who choose
similar topics and should spend more time
collecting information, data, and survey
areas to achieve better results.

4. CONCLUSION AND IMPLICATIONS
4.1. Conclusion

The model inspection ensures
the conditions and requirements set by
the hypotheses, and the results identify
six factors that all have a positive impact
on people’s satisfaction with the quality
of public administrative services at the
People’s Committee of Tuy Phong district,
Binh Thuan province, in order from high to
low, as follows: Staff capacity (NL) (Beta =
0.285), service attitude (PV) (Beta = 0.161),
monitoring and commenting mechanism
(GS) (Beta = 0.160), reliability (TC) (Beta
= 0.148), facilities (VC) (Beta = 0.133), and
procedures (TT) (Beta = 0.125). The results
of the analysis and basic assessment of the
situation and quality of public administrative
services here, in which human resources
(cadres, civil servants) are determined to
be the most important factor in determining
the success or failure of a type of service,
meeting the satisfaction of the people,
customers when using the service.
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4.2. Implications

The authors proposed some
implications to further improve people’s
satisfaction with the quality of public
administrative services at Tuy Phong District
People’s Committee, Binh Thuan Province,
based on the research results.

4.2.1. Staff capacity

This factor has the highest level of
influence on people’s satisfaction with the
quality of public administrative services at
Tuy Phong District People’s Committee, Binh
Thuan Province. Therefore, it is necessary to
pay attention to organizing training courses
on professional skills and soft skills for staff.
Officers must be flexible, strictly guided,
enthusiastic, and non-discriminatory in
processing information. Regularly correct,
discipline, and strictly handle civil servants
with non-standard attitudes.

4.2.2. Service attitude

To strengthen political and ideological
education, train moral qualities and lifestyles,
and raise the sense of responsibility and
public service ethics for civil servants. Staff
must show a high sense of responsibility
and enthusiasm when solving assigned
tasks; give detailed, specific, dedicated
instructions; and always pay attention
to people’s feedback because nowadays
administrative procedures are constantly
changing.

4.2.3. Monitoring and

mechanism

commenting

Civil servants should strictly comply
with the regulation on receiving, processing,
and responding to complaints and petitions of
people and enterprises on the government’s
portal; publish information received,
reflecting recommendations of organizations
and citizens on handling administrative
procedures of the District People’s
Committee, so that people know and assess
the level of satisfaction when using public
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services. Strictly handle acts of officials
causing difficulties, arbitrarily setting up
procedures that are not in accordance with
regulations, and obstructing people and
organizations when performing transactions.

4.2.4. Reliability

It is necessary to continue implementing
well-publicized administrative procedures,
specific to each field, so that people can
easily access them. Promote the roles and
responsibilities of leaders of the People’s
Committee of Tuy Phong district, especially
agencies directly involved in receiving and
settling quickly, effectively adjusting, and
solving problems in the implementation
process.

4.2.5. Facilities

Upgrading and expanding the working
room area of the one-stop mechanism is
crucial; it must be fully equipped with
equipment to serve people, creating a friendly
and close environment for transactions
between civil servants and people. It is

Author Information:

necessary to invest additionally and regularly
repair information lookup machines so that
people can conveniently search for legal
documents, forms, declarations, status,
and results of settling documents easily,
thereby reducing pressure for officials and
civil servants in guiding procedures and
answering questions.

4.2.6. Procedures

Continue to promote the reform of
administrative procedures to make them
simpler and more convenient for the people;
regularly update legal documents, review and
eliminate unnecessary procedures. Along
with that is the public listing; according to
regulations, any document that expires or
is torn shall be replaced and supplemented
promptly. Regularly improve procedures
for receiving, processing, advising on
settlement, and returning results on time
according to appointment papers for people
and organizations.
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NGHIEN CUU SU HAI LONG CUA NGUOI DAN POI VOI
CHAT LUQNG DICH VU HANH CHINH CONG TAI UY BAN
NHAN DAN HUYEN TUY PHONG, TINH BINH THUAN

V6 Khic Thuong'', D6 Quéc Vwong?
"Trueong Dai hoc Phan T hiét, tinh Binh Thudn, Viét Nam
’Dang uy xa Chi Cong, huyén Tuy Phong, tinh Binh Thudn, Viét Nam

Tém tit: Nghién ciru nham xdc dinh cdc yéu té tac dong dén sie hai long ciia ngueoi dan doi
Vi chat lwong dich vu hanh chinh cong tai UBND huyén Tuy Phong, tinh Binh Thudan. Di¢
liéu khdo sat dwoc thu thdp bang cdch phong van 287 nguwoi dan ¢é nhu cau sir dung dich vu
hanh chinh c¢éng huyén Tuy Phong va dp dung mé hinh phdn tich nhén t6 kham phd. Két qua
nghién ciru cho thdy c6 sdu yéu té tic dong dén si hdi long ciia nguoi dan véi mire dé tac
déng theo thir tw manh nhat t&i thap nhat nhw sau: (1) Nang lie cdn bo (Beta = 0,285); (2)
Thdi dé phuc vu ciia can bé (Beta = 0,161); (3) Co ché gidm sdt, gép ¥ (Beta = 0,160); (4)
Suw tin cdy (Beta = 0,148); (5) Co sé vt chdt (Beta = 0,133) va (6) Quy trinh thii tuc (Beta
= 0,125). Diea trén mirc dg anh hwong cia tieng yéu to, nhém tdc gia dé xudt mét sé6 ham ¥
qudan tri phit hop véi tinh hinh, déc diém cua dia phwong dé lanh dao Uy ban nhédn ddn huyén
Tuy Phong nghién citu ra nhitng giai phdp nham ndng cao chdt heong dich vu hanh chinh
cong trén dia ban huyén.

Tir khéa: chat leong dich vu, hanh chinh cong, sw hai long ciia ngueoi dan, huyén Tuy Phong.

Thoéng tin tac gia:
PGS. TS. Vé Khic Thwong (*Tdc gid lién hé), Trudng Pai hoc Phan Thiét, tinh Binh
Thuan, Viét Nam.

Email: thuongvk@upt.edu.vn

ThS. P56 Qudc Vwong, Pang uy xi Chi Cong, huyén Tuy Phong, tinh Binh Thuan, Viét
Nam.

Email: doquyentp@gmail.com

Ghi chu

Céc tac gia da xac nhan khong c6 tranh chap ve loi ich vé tai chinh do6i véi bai bao nay.
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PHAP LUAT BAO VE QUYEN LQI NGUOI TIEU DUNG O
VIET NAM POI VOI LOAI HOP PONG THEO MAU

Lé Bao Quyén"*, Nguyén Thi Khanh Trim?
'Phong Quan ly Sau Dai hoc, Truong Pai hoc Phan T hiét, tinh Binh Thudn, Viét Nam
’Phong KT-DBCL-TT&PC, Truong Dai hoc Phan T hiét, tinh Binh Thudn, Viét Nam
Tém tit: Bdo cdo dwoc thuc hién nham cung cdrp bire tranh toan canh vé thuc trang thi hanh
phap ludt tai Viet Nam vé bao vé quyén loi nguoi tieu dung doi voi loai hop dong theo mau.
Twr do, bo sung them mot so giai phap giup han ché rui ro, ndang cao tinh kha thi, minh bach
va hiéu qua cho nguoi tiéu dung trong giao két va thuc hién hop dong theo mau..

Tir khoa: Bao vé quyén loi nguoi tiéu dung, Ludt Bao vé quyén loi nguoi tiéu dung nam

2010, Bé ludt t6 tung dan sw ndm 2015

1. KHAI QUAT VE PHAP LUAT HIEN
HANH VE HQOP PONG THEO MAU

Hién nay, khai niém vé hop déng theo
mau di dugc phap luat ciia nhiéu quoc gia
dinh nghia, dién hinh:

Phép luat Han Quéc c6 mot bo luat riéng
quy dinh hop dong theo miu. Tuy nhién,
bo luat nay thay vi st dung thudt ngir hop
dong theo mau thi lai sir dung hO’p dong gla
nhap, day la mot hop dong bao gdm cac diéu
khoan, diéu kién — bat ké pham vi, thé loai
hay tén goi ctia chiing nhu thé nao — duogc
mot bén chuén bi trude dudi mot hinh thic
nhat dinh, voi muc dich giao két hop dong
v6i nhiéu di tac khac nhau'.

Khai ni¢m nay da dua ra 04 dac diém
nhén dién hop déng theo mau, cu thé: (1) hop

ddng theo mau khong bi rang budc boi thé
loai/tén hop dong hay pham vi cta hop dong
ma chi cAn nd chira dung cac diéu khoan;
(i) 1a hop ddng duoc soan thao trudc; (iii)
c6 hinh thirc nhat dinh, néi cach khéc 1a mot
“cai khung” véi cac diéu khoan c6 sin; (iv)
muc dich giao dich huéng dén nhiéu d6i
tugng khac nhau thay vi mot déi tuong.

1: Nguyén Ngoc Lam (2022), “Hop dong theo mau va diéu kién giao dich chung: Quyén
clia ngudi tiéu ding khi thyc hién giao két”, https://socongthuong.daklak.gov.vn/vi/
news/thanh-tra-kiem-tra/hop-dong-theo-mau-va-dieu-kien-giao-dich-chung-quyen-
cua-nguoi-tieu-dung-khi-thuc-hien-giao-ket-3148.html

Phép luat Québec dinh nghia hop dong
theo mau khi ma cac quy dinh chi yéu duoc
ap dat hodc chuan bi boi mot bén theo y dd
ctia ho va nhimg diéu khoan d6 khong thé
duoc tu do thoa thuan. Tat ca cac hop déng
khong phai hop dong mau déu phai co thoa
thudn giita cac bén?. Dinh nghia nay c6 phan
khac biét v6i khai niém hop dong theo mau
ctia phap luat Han Qudc. Cu thé, phap luat
Québec tap trung vao mot khia canh duogc
xem 1a dic trung cta hop dong theo mau, d6
chinh 1a ¥ chi cta cac bén. C6 nghia, mot bén
s& & tinh thé chu dong, s€ chuan bj trudce céac
diéu khoan trong hop dong, va bén con lai &
tinh thé bi dong, s& phai tuan thi nhiing diéu
khoan d6. Kha nang vé su tu do thoa thuan
trong hop dong theo mau bi han ché.

B0 luat Dan sy nam 2015 dinh nghia, hop
dong theo miu 1 hop dong gdm nhiing diéu
khoan do mot bén dua ra theo mau dé bén
kia tra 101 trong mot khoan thoi gian hop 1y,
néu bén kia dugc dé nghi tra 161 chap thuan
thi coi nhu chép nhan toan bd ndi dung
hop dong theo mau ma bén dé nghi da dua
ra’. Dinh nghia nay c6 sy khac biét so voi
hai dinh nghia trén vé hop dong theo mau.
BLDS nam 2015 bén canh yéu t6 vé cac didu

2: Article 1379 Code Civil Quebec 1991: “A contract of adhension is a contract in which
the essential stipulations were imposed or drawn up by one of the parties, on his behalf
or upon his instructions, and were not negotiable. Any contract that is not a contract of
adhension is a contract by mutual agreement”.

3: Khoan 1 Diéu 405 B¢ luat Dan sy ndm 2015.
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khoan theo mau nhu hai dinh nghia trén thi
B0 luat nay da quy dinh thém khi nao hop
déng theo mau duoc chép thuan. Theo do,
khi bén dé nghi dua ra mot d& nghi giao két
hop déng theo mau, bén dugc dé nghi trong
mot khoang thoi gian hop 1y s& tra 10i dé
nghi nay. Néu bén dugc dé nghi tra 16i chap
thuan thi toan bo ndi dung ctia hop dong theo
mau nay s& dugc chip nhan, nguoc lai, néu
bén dugc d& nghi khong chap thuan thi hop
ddng theo mau s& khong dugc chip thuan.

Luat Bao vé quyén loi ngudi tiéu dung
nam 2010 giai thich, hop dong theo mau la
hop ddng do td chirc, c4 nhan kinh doanh
hang hoéa, dich vu soan thao dé giao dich véi
nglml tiéu dung Dinh nghla nay c6 phan
cu thé hon vé chu thé va ddi tugng ciia hop
dong so véi cac dinh nghia trén. Theo do,
day 1a loai hop ddng kinh doanh hang hoa,
dich vu, chu thé 1a t6 chirc, c4 nhéan kinh
doanh hang hda, dich vu va nguoi ti€u dung.

Duya vao cac dinh nghia néu trén, ta cé
thé hiéu hop dong mau la dang hop dong dic
biét, loai hop d(‘Sng mau nay duoc bién soan,
xay dung dua trén y chi cua mdt bén va tao
thanh méu cua hop dong.

Trong khi céc dang hop dong khac déu
duogc xay dung dua trén y chi va su thda
thuan cua céc bén tham gia hop dong dé
thuc hién viéc xac lap hop dong, thay doi
hop dong hodc chim du’t quyén va nghla vu
dan sy. Tuy hop dong miu nay ciing thé hién
phan nao d6 vé y chi chung ctia hai bén tham
gia hop dong, nhung chi dimg lai ¢ viéc bén
duoc dé nghi co chép nhan 1oi dé nghi, c6
tham gia hay khong tham gia hop dong. Hay
noi cach khac, sy thoa thuan trong hop dong
méu chi mang tinh hinh thirc vi thuc té cac
diéu khoan ciia hop dong mau da duoc bén
dé nghi soan thao va tiéu chuén hoa tir trude
dé sir dung nhiéu 1an va véi nhiéu khach
hang.

2. PHAP LUAT BAO VE QUYEN LOI

4: Clause 1, Article of Adhesion Contract Act of Korea: “The term adhension contract
means the general terms and conditions of a contract, regardless of their name, type, pr
scope, prepared in advance by one party in a certain form for the purpose of entering
into a contract with a large number of person”
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NGUOI TIEU DUNG O VIET NAM
POI VOI LOAI HOP PONG THEO
MAU

Ngay 20/6/2023, Qudc hoi da biéu quyét
thong qua LBVQLNTD 2023 va bat dau c6
hi€u lyc thi hanh tir 01/7/2024. Day 1a du 4n
Luat mang tim quan trong khi no tac dong
rong rai dén cic nganh ciing nhu cac linh
vuc khéac va buée dau tao nén khuodn kho,
nén tang phap 1y co ban cho viéc bao vé
quyén loi nguoi tiéu dung. Luat BVQLNTD
2023 duoc xay dung dya trén nén tang cta
Luat BVQLNTD 2010, két hop v6i tinh hinh
thyc tién khi 4p dung vao thuc té gap nhiéu
bat cap, tinh théng nhat giita cac van ban quy
pham phap luat.

Dién hinh gan diy 13 vu viéc mua bao
hiém cua dién vién Ngoc Lan. Theo 15i ké,
03 nam trude, cd di mua bao hiém cho minh
va con trai, tong mérc phi 700 triéu dong/
nim. Do tin tuéng nguoi tu van, nén co da
ky hop ddong va nghi ring sau 10 nim s&
nhan ca gbc va i 1a 10 ty déng. Tuy nhién,
gan ddy cb phat hién hop dong cta minh c6
thoi han 1én dén 74 nam va cla con trai la 42
niam. Ngoai ra, do hop déng con nhiéu khoan
bao hiém khac di kém nén sd tién ma co co
thé nhan duoc c6 thé it hon nhiéu so véi du
kién®. Day la thuc trang phd bién ctia hau hét
cac hop dong theo miu hién nay khong chi
riéng hop ddng bao hiém. Cac doanh nghiép
cung cép san phém, dich vu loi dung dac
tinh nay cta hop dong theo mau di tao ra
rit nhiéu diéu khoan gy bét loi cho ngudi
tiéu dung, néu nguoi tiéu dung khong du
hiéu biét thi cac quyén loi cua ho rat dé bi
anh huong, dac bi¢t 1a cac loi ich v& mat vat
chat. Ciing gidng nhu hop déng mua ban bao
hiém, d6i véi hop dong tin dung tiéu ding
thi cac cong ty tai chinh thudng s& soan san
cac hop dong theo mau, mot cach chi tiét hoa
cac quy dinh ma cac bén phai thoa thuédn co
trong hop dong®.

5: Nguyén Hién (2023), “Lum xiim vu mua bao hiém cta dién vién Ngoc Lan: c¢6 thé
khéi kién ra toa’, https://vov.vn/phap-luat/lum-xum-vu-mua-bao-hiem-cua-dien-vien-
ngoc-lan-co-the-khoi-kien-ra-toa-post1013473.vov

6: Nguyén Khanh Ha (2023), “Phéap luat vé bao vé quyén loi nguoi tiéu ding ctia bén vay
trong hop déng tin dung’, https://tapchitoaan.vn/phap-luat-ve-bao-ve-quyen-loi-cua-
ben-vay-trong-hop-dong-tin-dung-tieu-dung8478.html
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Vé nguyén tic thoa thuan trong giao dich
dan su thi cac bén duoc quyén sira doi, bd
sung bat ky diéu khoan nao co loi cho do6i
bén, tuy nhién, trong hop dong tin dung tiéu
dung, ngudi di vay thuong roi vao tinh trang
bi dong, trc du diéu khoan trong hop dong
c¢6 phan bat loi cho minh nhung van chap
nhan ky két.

Mot trong nhirng 1y do dan dén tinh trang
nay chinh la phap luat vé hop dong theo miu
con nhleu thiéu sot. Dé giai quyét nhung
vuéng mic nay, Luit Bao vé quyén loi
nguoi tiéu dung ndm 2023 da c6 nhitng quy
dinh huéng dén dam bao t6i da quyén loi cua
nguoi tiéu dung khi tham gia giao dich thong
qua hop ddng theo mau.

Thir nhat, véi muc dich dé bén duge dé
nghi duoc biét hodc can phai biét vé ndi dung
cac diéu khoan cua hop dong, thi tai Khoan
1, Diéu 405, B¢ luat Dan sy 2015 va Khoan
6, Diéu 12, Luét bao vé quyén loi nguoi tidu
ding nim 2010 quy dinh hop dong theo mau
can phai dugc cong khai, can thong bao chinh
xéc va dy du cho ngudi tiéu dung trude khi
giao dich. Piéu nay cho thiy cac nha lam
luat da chu y dén viéc bao vé quyén loi cho
nguoi tiéu dung khi quy dinh hop dong theo
mAau phai dugc cong khai mot cach day du
va chinh x4c dé bén dugc dé nghi biét cac
n01 dung cua hop dong, tranh cac truong hop
vé sau xay ra tranh chip. Quy dinh nay Xuét
phat tir viéc trude khi ky két hop dong thi
bén duoc dé nghi budc phai biét ndi dung
cua hop ddng quy dinh nhimng nodi dung gi,
¢6 didu khoan ndo bét lgi cho minh hay
khong hoic c6 diéu khoan nao chua phu hop
hay khong,... tir 36 bén duoc d& nghi s& xem
xét va dua ra quyét dinh c6 hay khong ky
két hop dong. Pic biét 1 loai hop dong theo
mau - loai hgp dong ma chi do mot bén soan
thdo, khong dua trén su thoa thuan vé cac
diéu khoan giira cac bén nhu cac loai hop
ddng khac.

Tht hai, theo Khoan 2, Diéu 405, Bo luat
Dan su 2015 quy dinh truong hop khi dieu

khoan trong hop dong theo miu khong rd
rang thi bén dua ra hop dong theo mau (bén
dé nghi) s& phai chiu nhiing bat lgi khi giai
thich diéu khoan dugc quy dinh trong hop
dong mau d6. Pay ciing 1a diéu luat dé bao
vé nguoi tiéu dung ma phap ludt Viét Nam
quy dinh. Bai 18, hop dong theo mau chi do
mot bén dua ra theo mau dé bén con lai tra 16i
trong khodng thoi gian dugc cho 1a hop ly,
khong c6 sy thoa thuan nao gitra cac bén ve
viée xac lap hop dong, thay d6i ndi dung hop
d6ng hodc chim dut quyén, nghia vu dan sy
nhu cac hop dong thong thuong. Vi vy, quy
dinh nay vira thé hién tinh rang budc trach
nhiém d6i v6i bén dua ra hop dong theo
mau, vira thé hién su bao vé quyén loi dbi
v6i nguoi yéu thé trong hgp dong theo mau
(nguoi tiéu dung), tranh truong hop bén dua
ra hop dong theo mau giai thich diéu khoan
theo hudng c6 1oi cho minh.

Thu ba dé bao vé quyen lo1 hop phap ctuia
ngucn yéu thé trong hop dong, tai Khoan 3,
Diéu 405, Bo luat Dan sy 2015 con quy dinh
truong hop ben dua ra hop dong quy dinh
diéu khoan mién trach nhiém vé phla minh
hodc tang trach nhi¢m, loai bd quyen loi
chinh déng ctia bén yéu thé thi hau qua phap
1y s& 1a vo hiéu ddi véi diéu khoan do (trir
truong hop cac bén co su thoa thuan khac).
Quy dinh nay ngoai viéc bao vé quyén loi
cho nguoi tiéu dung, con thé hién sy khach
quan trong quan hé phap luat, tranh truong
hop bén dua ra hop dong theo mau quy dinh
nhimg diéu khoan c6 lgi cho phia minh va
tudc di quyén va loi ich hop phap cua ca
nhan khac, dam bao khong vi pham nguyén
tic co ban vé bao vé quyén loi nguoi tiéu
dung 1a khong duoc quyén xdm pham dén
quyén va loi ich h0’p phap cua ca nhan khac,
dic biét 1a bén yéu thé (nguoi tiéu dung)
trong hop dong.

Thir tu, dé tranh truong hop trong qua
trinh thyc hién hop ddng, viéc luu giit hop
ddng bi hu hong thi tai Piéu 17, Luat bao vé
quyén loi ngudi tiéu dung nam 2010 ciing
quy dinh ndi dung nay. Khi nguoi ti€u dung
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vi tac dong ngoai canh hodc mot s6 1i do
khac ma dan dén hop dong ky két giita hai
bén khong con nguyén ven, that lac thi khi
d6, bén dugc dé nghi phai ¢ trach nhiém
cap lai cho nguoi tiéu ding ban sao ciia hop
dong.

Tht ndm, nhidm tranh viéc cac to chuc
kinh doanh, cd nhan kinh doanh hang hoa
hodc dich vu dung hop dong theo miu dé
ky két voi nguoi tiéu dung mot cach khong
kiém soat va anh huO’ng dén nguoi tidu dung
thi tai Khoan 1, Diéu 19, Luat bao vé quyen
lo1 nguoi tieu dung nam 2010 d3 quy dinh to
chtrc, ca nhan kinh doanh hang hoa, dich vu
thudc Danh muc hang héa, dich vu thiét yéu
do Thi tuéng Chinh phu ban hanh theo Quyét
dinh s6 25/2019/QD-TTg stra d6i Quyét dinh
50 35/2015/QD-TTg ngay 20/8/2015 vé viéc
stra d6i, bo sung Quyét dinh s6 02/2012/QP-
TTg ngay 13/01/2012 ctua Thu tuéng Chinh
phu vé viéc ban hanh danh muc hang hoa,
dich vu thiét yéu phai ding ky hop dong
theo mau bao gdm c6 09 loai hang hoa, dich
vu nhu sau: cung cip dién sinh hoat; truyén
hinh tra tién; dich vu dién thoai ¢4 dinh mét
dat; cung cép nudc sinh hoat; dich vu thong
tin di dong mat dat (hinh thirc thanh toan tra
sau); van chuyén hanh khéach duong sat; van
chuyén hanh khach duong hang khong; mua
ban can ho chung cu, cac dich vu sinh hoat
do don vi quan 1y khu chung cu cung cép;
dich vu truy cép internet.

Thir sdu, dé bao vé quyén loi ngudi tiéu
dung thi tai Khoan 2, Piéu 19, Luit bao vé
quyén loi ngudi tiéu ding nam 2010 quy
dinh viéc co quan hanh chinh nha nudc co
quyen bao vé quyén loi ngu’orl tiéu dung co
thé ty minh hoac theo yéu cau cua nguoi tiéu
dung yéu cdu td chuc kinh doanh, c4 nhan
kinh doanh hang héa, dich vu dé huy bo hodc
diéu chinh, thay ddi hop ddng mau néu xéac
dinh hop dong mau vi pham cdc quy dinh
ctia phap luat vé viéc quyen lgi cua nguoi
tiéu dung Cu thé, theo Diéu 26, Luat bao
\(S quyen lgi nguoi tiéu dung nam 2010 quy
dinh rang khi nhin duoc yéu cau cua ngudi
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tiéu dung vé viée giai quyét yéu cau bao vé
quyén loi ngu(n tiéu dung th1 CO quan quan
1y nha nuoc ve bao ve quyén loi nguoi tiéu
dung cép huyén sé& tiép nhan va xtr 1y theo
quy trinh va phai tra 16i bang vin ban cho
ngudi tiéu dung vé van dé trén, néu xay ra
hanh vi vi pham dén quyén loi nguoi tiéu
ding thi c4 nhan, to chtic kinh doanh hang
hoéa, dich vu s€ phai khéc phuc hau qua nhu
thu hoi, tiéu hiy hang hoa, dinh chi hoic
tam dinh chi hoat dong kinh doanh, budc
loai bo diéu khoan vi pham quyén loi ngudi
tiéu dung ra khoi hop dong theo mau. Quy
dinh nay thé hién dung nguyén tic bao vé
quyén loi nguoi tiéu dung, d6 1a phai dugc
thyuc hién kip thoi, dung phap luat. Dé tranh
gy hau qua ning né va pham vi anh huong
v6i quy mod rong dén khach hang thi day 1a
quy dinh that sy can thiét nham ngan chan
cac hanh vi hodc cac diéu khoan bt loi cho
nguoi tieu dung.

3. BAT CAP TRONG QUY DINH PHAP
LUAT VE HOP PONG THEO MAU

Thi nhét 13, bat cap vé khai niém HDTM.
Hién nay, khai niém HDPTM khong dugc
quy dinh trong mdt van ban quy pham phép
ludt thong nhat ma dwoc diéu chinh boi hai
van ban khac nhau, d6 la BLDS va Luat
BVQLNTD.

Xét vé mirc do twong thich cua hai khai
niém dua ra boi hai vin ban nay thi c6 thé
dé dang nhéan ra rang quy dinh cia mdi
van ban duong nhu di theo hudng “manh
ai ndy 1am” cht khong c6 su thong nhat.
Luat BVQLNTD nam 2010 va ca Luat
BVQLNTD ndm 2023 hoan toan khong
dua ra duoc bt ky mot dac diém nao cua
HDTM ma chi néu ra viéc day 1a hop dong
duoc giao két giita hai chu thé 1a nha cung
cap hang hoa, dich vu va nguoi tiéu dung.
Tuy nhién, phai hiéu rang khong phai hop
ddng nao giira hai cha thé nay ciing duogc coi
1a HDTM néu khong thoa man céac diéu kién
dic thu riéng biét cua loai hop dong nay. Do
vay, viéc quy dinh v6 cung so sai nhu Luat
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BVQLNTD nam 2010 va Luat BVQLNTD
ndm 2023 la kho chép nhan va con khién cho
cac quy dinh bi chong chéo, gy kho hiéu khi
nhiéu nguoi tuong rang HDTM chi &p dung
giita hai loai chu thé nay. Trong khi d6, khai
niém HDTM theo quy dinh ctia phap luat dan
sy Viét Nam ciing tuong tu nhu quan diém
nghién ctru cua cac hoc gia déu xudt phat tir
goc nhin cta hoat dong giao két hop dong.
Tuy nhién, cling chinh vi ly do nay ma khai
niém dugc dua ra dé khién chung ta nham
13n véi khai niém vé viée chép nhén dé nghi
giao két hop dong tai Piéu 393 BLDS nim
2015: “Chép nhén dé nghi glao két horp dong
1a sy tra 101 cua bén duge dé& nghi vé viéc
chap nhan toan bd ndi dung cua dé nghi”.
Quy dinh tai Diéu 393 BLDS nam 2015 néi
vé giao két hop dong thong thuong, tic 1a
van ludn day du 2 giai doan hinh thinh mot
hop d(‘)ng, d6 1a: (i). Mot bén dua ra d& nghi
glao két hop dong va (11) Bén kia chip nhan
de ngh1 giao két hop dong thong qua viée
chap nhén toan by ndi dung duogc dé nghi
(néu chua chép nhan toan bd ma co6 dam
phan, trao doi, stra d6i, bd sung vé ndi dung
thi s€ duoc xem 1a quay lai giai doan i. va vai
trd cua hai bén sé lién tuc duoc hoan doi cho
nhau trong qua trinh nay). Trong khi do, dac
trung cia HDTM khong c6 sy dam phan vé
noi dung hop dong, khong cé sy trao doi vé
vai tro ctia cac bén nhu trong viéc giao két
hop dong thong thuong ma bén dé nghi s&
ludn ludn va chi 1a mot bén duy nhét ma thoi.
Bén duoc dé nghi s€ chi co6 lya chon 1a chép
nhan giao két hop dong hodc tir chbi giao
két hop dong. Nhu vay, khai niém dua ra boi
Diéu 405 néu trén chua lam rd dugc cac ndi
dung quan trong cua HDTM. Tém lai, ca hai
quy dinh vé khai niém HDTM dang ton tai
trong van ban chung la BLDS nam 2015 va
van ban chuyén nganh 1a Luat BVQLNTD
nam 2010 va Luat BVQLNTD nam 2023
déu cho théy nhirng han ché, thiéu sot 16m,
khong thé hién duoc su khac biét vé mat ban
chat cia HDTM so véi nhiing loai hop dong
khac.

Thu’ hai la, danh muc hang hoéa, dich vu
thiét yéu phai dang ky HDTM VO’l €0 quan
quan Iy nha nude c6 thim quyén vé bao vé
quyén lgi nguoi tiéu dung dugce quy dinh rai
rdc, tan man, dan dén kho khan trong vi¢c
tim hiéu, nghién ctru va kiém soat.

Theo Luat BVQLNTD nam 2010 va ca
Luat BVQLNTD nim 2023, tham quyén
quy dinh vé danh muc hang hoa, dich vu
thiét yéu phai dang ky HDTM V01 co quan
quan ly nha nudc c6 tham quyén vé bao
vé quyén loi nguodi tiéu dung thudc vé
Thu tuong Chinh phu. Trén co s¢ do, ngay
13/1/2012, Thu tuéng Chinh phu ban hanh
Quyét dinh sé 02/2012/QD-TTg quy dinh
danh muc 09 hang hoéa, dich vu thiét yéu
phai dang ky HDTM la: “1. Cung cip dién
sinh hoat; 2. Cung cép nudc sach sinh hoat;
3. Truyén hinh tra tién; 4. Thué bao dién
thoai ¢ dinh; 5. Thué bao di dong tra sau; 6.
Két ndi Internet; 7. Van chuyén hanh khach
duong hang khéng; 8. Van chuyén hanh
khach duong sit; 9. Mua ban cin ho chung
cu, cac dich vu sinh hoat do don vi quan ly
khu chung cu cung cap”.

Sau do, ngay 20/8/2015, Thu tuéng Chinh
pht ban hanh Quyét dinh s 35/2015/Qb-
TTg sira doi, bd sung Quyét dinh s6 02/2012/
QB-TTg. Theo Quyét dinh s6 35/2015/QD-
TTg, dich vu “Cung cdp nuéc sach sinh
hoat” dugc sua thanh “Cung cép nudce sinh
hoat”; dich vu “Thué bao dién thoai ¢6 dinh”
dugc stra thanh “Dich vu dién thoai cé dinh
mat dat”; dich vu “Két ndi internet” duoc
stra thanh “Dich vu truy nhép internet”. Bén
canh d6, Quyét dinh s 35/2015/QD-TTg
stra ddi dich vu “Thué bao di dong tra sau”
thanh “Dich vu thong tin di dong mat dét
(hinh thtrc thanh toan: tra sau)”, dong thoi
bd sung thém “Dich vu thong tin di dong mat
dat (hinh thic thanh toan: tra trudc)”. Ngoai
ra, Quyét dinh s6 35/2015/QD-TTg bd sung
thém 02 loai hang hoa, dich vu thiét yéu phai
dang ky HDTM hoan toan méi 1a “Phat hanh
thé ghi n¢ ndi dia, m¢ va st dung dich vu
tai khodn thanh todn (4p dung cho khach
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hang ca nhan), vay von ca nhan (nham muc
dich tiéu dung)” va “Béao hiém nhan tho”.
Nhu vy, tinh dén thoi diém Quyét dinh s6
02/2012/QD-TTg (dugc sira doi, bo sung boi
Quyét dinh s6 35/2015/QD-TTg) c6 hiéu luc
phép luat thi c6 11 loai hang hda, dich vu
thiét yéu phai dang ky HDTM.

Sau do, ngay 5/9/2018, Thu tudéng Chinh
pha ban hanh Quyét dinh s6 38/2018/QD-
TTg loai bo “Phat hanh thé ghi no ndi dia,
mo va su dung dich vu tai khoan thanh toan
(4p dung cho khach hang c4 nhan), vay von
c4 nhan (nham muc dich tiéu dung)” ra khoi
danh muc cac hang hoa, dich vu thiét yéu
phai dang ky HDTM. Bén ngay 13/8/2019,
Thu twéng Chinh phu lai ban hanh Quyét
dinh s6 25/2019/QD-TTg va khong tiép tuc
quy dinh “Bao hiém nhéan tho” nim trong
danh muc cac hang hoa, dich vu thiét yéu
phai dang ky HDTM.

Tinh dén hién nay, danh muc hang hoa,
dich vu thiét yéu phai dang ky HDTM duoc
diéu chinh dong thoi trong 04 quyét dinh
ctia Tha tuéng Chinh phu 14 Quyét dinh sb
02/2012/QD-TTg, Quyét dinh sb 35/2015/
Qb-TTg, Quyét dinh sé 38/2018/QD-TTg
va Quyét dinh s6 25/2019/QD-TTg. Do nim
rai rdc, tin man trong nhiéu quyét dinh cia
Thu tudéng Chinh phi nén danh muc céac
hang hoa, dich vy thiét yéu phai ding ky
HDTM khoé dugce nhin dién mot cach day
du, chinh xac. Diéu nay anh huong dén kha
ning tiép cin ctia ngudi tiéu dung - nhing
ngudi von di da 1a bén yéu thé khi giao két
HDTM. Van dé c6 tinh phap 1y dat ra 1a tai
sa0 co quan nha nude ¢ tham quyén khong
hop nhit cac vin ban quy pham phap luat
nay dé c6 mot danh muc cac hang hda, dich
vu thiét yéu phai dang ky HDTM théng nhat,
ro rang, dé tiép can. Hién nay, Phap 1énh Hop
nhét vin ban quy pham phép luat nam 2012
quy dinh cy thé vé thdm quyén va thoi han
hop nhét vin ban cia Thu tuéng Chinh phu.
Viéc cham tré hop nhét cac quyét dinh quy
pham cua Thii tuéng Chinh phu vé danh myc
cac hang hoa, dich vu thiét yéu phai dang ky
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HDTM cho du duoc giai thich nhu thé nao
thi van 1a chua tudn thii dung theo yéu ciu
ctia Phap 1énh Hop nhét vin ban quy pham
phép luat nam 2012.

Ngoai ra, hien nay danh muc hang hoa,
dich vu thiét yéu phai dang ky HDTM V01 co
quan quan 1y nha nude c6 thim quyén vé bao
v€ quyen loi nguoi tiéu dung do Thu tudng
Chinh phu quy dinh. Tuy nhién, bt cap dén
tir tiéu chi “thiét yéu” dé xac dinh d6i twong
thudc danh muc can dang ky.

Ba 13, cac diéu khoan miu tao ra sy bt
loi cho bén duoc dé nghi giao két hop dong,
tir 40, tao ra su bit lgi & ddy c6 thé hiéu la
cac diéu khoan nay di lam tang trach nhiém
hodc loai bd, gidi han cac quyén loi chinh
dang von thudc vé ban chét cia hop dong do
ma nhé ra bén duoc dé nghi khong phai thuc
hién céc trach nhi€ém hodc phai dugc huong
nhiing loi ich nhit dinh. Do d6, khoan 3 Diéu
405 BLDS nam 2015 quy dinh: “Truong hop
HDTM c6 diéu khoan mién trach nhiém cua
bén dua ra HDTM, tang trach nhi¢m hodc
loai bé quyén loi chinh dang cua bén kia thi
diéu khoan nay khong co6 hiéu luc, trur truong
hop co thoa thuan khac”.

Vé nguyén tic, cac diéu khoan miu tao
ra sy mat can bang nghiém trong vé quyén
va nghia vy trong hop dong cua cac bén. Dé
danh gia thé nao 1a mat can bang nghiém
trong vé quyén va nghia vu trong hop dong,
ching ta cin c6 cai nhin tong thé, can do
dong dém trong pham vi toan bd hop dong
chtr khong chi nhin vao riéng pham vi cua
diéu khoan d6. Do vdy, khong thé don thuin
cho r?mg diéu khoan loai trir trach nhiém
ctia bén dua ra hop dong 1a diéu khoan bat
cong bang chi vi né mién trach nhiém cho
bén nay. Bén canh do, con phai xem xét dén
ban chit ndi dung cia hop dong, tong thé
tat ca cac quyén va nghia vu khéac cta ca hai
bén trong hop dong ciing nhu hoan canh cac
diéu khoan nay dugc xay dung thi méi co
thé danh gia chinh xéac liéu diéu khoan do
c6 tao ra sy mat cn bang nghiém trong hay
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khong. Ngoai ra, khi d& cap dén ndi dung
ctia didu khoan theo mau, ciing can tinh dén
truong hop mot hop dong vira ton tai cac
diéu khoan theo mau, vira c6 su xuit hién
cia diéu khoan do cac bén thoa thuin va
cac diéu khoan nay c6 thé mau thudn vé noi
dung véi nhau. Trong truong hop do, can uu
tién cac didu khoan do cac bén thoa thuan
v6i nhau, vi day la y chi chung da dugc cac
bén thé hién dé xay dung nén ndi dung do,
trong khi diéu khoan theo mau vé ban chit
van chi dugc xay dung béi mot bén.

4. KIEN NGHI HOAN THIEN

Mot 1a, hién nay, mdc du Luat BVQLNTD
nam 2023 vua dugc ban hanh, nhung nhin
chung phép luat hién hanh van chua c¢6 mot
khéi niém chuin xac vé HDTM. Theo tic
gid, mot khai niém hoan chinh vé HDTM
can phai chtra dung nhiing ndi dung sau day:
(i). yéu té vé cac chu thé tham gia giao két
c6 su chénh 1éch trong vi thé thuong lugng
do mot bén thudng la cac doanh nghié¢p cung
cép hang hoéa dich vy, bén con lai thuong la
ngudi tiéu dung; (ii). yéu té vé ndi dung cia
hop ddng, trong d6 cac didu khoan di dugc
soan thao tur trudc; (iii). yéu td sur dung nhiéu
lan dé 4p dung trén pham vi quy mé 16n voi
nhiéu khach hang; (iv). yéu t vé hau qua
phap 1y cua viée giao két HDTM, d6 1a chap
nhén toan bg ndi dung hodc tur chdi giao két
hop dong. Tir day, co thé chuan hoa quy
dinh vé HDTM trong cac vin ban quy pham
phap luat. Theo tac gia, c6 thé quy dinh khai
niém HDTM nhu sau: “HDTM 1a hop dong
dugc st dung nhiéu lan, trong do cac diéu
khoan duge dua ra bai mot bén chiém wu thé
trong thuong lugng (thuong 14 bén cung cp
hang hoéa, dich vu) dé giao két voi bén con
lai (thuong 1 nguoi tiéu dung); bén dugc dé
nghi chi co thé chép nhan toan bd ndi dung
hop ddng hoic tir chdi giao két hop dong”.

Hai 13, Piéu 6 Phap 1énh hop nhét vin
ban quy pham phép luat nam 2012 quy dinh
ngudi ding dau co quan cha tri soan thao
van ban duoc sta ddi, bd sung cua Thu

tudng Chinh phu t6 chire thuc hién viée hop
nhit va ky xac thuc vin ban hop nhat ddi
v6i van ban cia Thu tudéng Chinh pha. Cu
thé, trong thoi han 02 ngay lam viéc, ké tir
ngay Thu tudéng Chinh phu ky ban hanh,
vin ban stra d6i, bo sung phai dugc giri dén
co quan chu tri soan thdo van ban dugc stra
ddi, bd sung dé thuc hién viée hop nhét van
ban. Cham nhét 1a 05 ngay lam viéc, ké tir
ngay nhan dugc van ban, nguoi ding dau co
quan chu tri soan thdo van ban dugc sua ddi,
bd sung phai hoan thanh viéc hop nhét vin
ban va ky xac thyc van ban hop nhat. Do do,
tac gia dé xuat trong thoi gian t6i, néu Thu
tuéng Chinh pht c6 ban hanh quyét dinh
méi quy dinh vé danh muc hang hoa, dich vu
thiét yéu phai dang ky HDTM thi By Cong
Thuong can nhanh chong thuce hién viéc hop
nhit cac quyét dinh ctia Thi tuéng Chinh
phu, tao diéu kién dé dang trong tiép can cac
thong tin trong HDTM cua nguoi tiéu dung.

Ba 13, phap luit nén bo tir “thiét yéu”,
ddng thoi quy dinh 16 cac tiéu chi xac dinh
pham vi danh muc dya trén muc do rui ro,
chéng han nhu: (1). hang hoa, dich vu do mdt
hodc mot nhom doanh nghi¢p co6 vi tri doc
quyén hodc doanh nghiép ¢6 vi tri théng linh
thi truong cung cap; (ii). hang hoéa, dich vu
duogc cung cap lién tuc, tac dong truc tiép,
lau dai t6i nhiéu nguoi tiéu dung; (iii). hang
hoa, dich vu ma qua ra soat phat hién nhiéu
ndi dung chua phu hgp quy dinh phép luat
bdo v¢ nguoi tiéu dung. Cac ti€u chi nay
cling dit ra yéu cau dbi v6i co quan bao vé
quyén loi ngudi tiéu ding trong viée ra soat
thuong xuyén vé thuc té ap dung HDTM,
tranh tinh trang danh gia, dé xuat mang tinh
chu quan, hay ap dat khién cudng.

Bén 13, hop déng dé cao sy thoa thuan.
Do dé, can ton trong ¥ chi chung hon so
v6i y chi don phuong. Diéu nay ciing twong
thich v6i Diéu 305b caa BLDS DPuc (sta
d6i nam 2002) khi wu tién diéu khoan thoa
thuan hon so véi diéu khoan theo mau. Do
do, tac gia kién nghi sira d6i vé ndi dung cia
HDTM trong khoan 3 Piéu 405 BLDS nim
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2015 nhu sau:

“Piéu 405: Hop ddng co6 chira dung céac
diéu khoan theo mau bat cong bang thi cac
diéu khoan d6 s& khong c6 hiéu luc. Diéu
khoan mau bat cong bang 1a diéu khoan c6
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FACTORS AFFECTING ONLINE IMPULSIVE CLOTHING BUYING
BEHAVIOR OF STUDENTS’ UNIVERSITY OF PHAN THIET
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Abstract: Nowadays, online shopping is increasingly popular and thriving, especially among
young people. This study aims to explore, identify, and measure the factors that influence the
online impulsive clothing buying behavior of students at University of Phan Thiet. The survey
data was collected by interviewing 250 students studying at the university from November
2022 to February 2023. The authors use qualitative and quantitative research methods to
perfect the scale and verify the relationships between factors. The research results indicate
four factors affecting the online impulsive clothing buying behavior of University of Phan
Thiet students in order of impact from high to low, as follows: (1) visual appeal, (2) mobility;
(3) impulsivity;, and (4) promotional activity. The authors suggest a number of policy
implications in light of the research’s findings to increase students’intentions to engage in
impulsive online shopping for clothing, both at the University of Phan Thiet and elsewhere.

Keywords: online clothing buying behavior, impulsive, student, University of Phan Thiet

1. INTRODUCTION

Vietnam has a population size of
approximately 100 million people, with a
young population accounting for more than
50%. At the same time, the development of
the Internet and technological equipment
has contributed to promoting the economic
development of our country through online
business. Online business gradually tends
to develop and gain more attention from
people after experiencing the COVID-19
pandemic, when all traditional trading
business activities are limited and gradually
transferred to online shopping or through
e-commerce sites (Mai Hoang Thinh, 2023).
People use e-commerce to carry out a lot of
transactions, buy goods, and get services.
With the advantage that buyers do not have
to spend time going directly to the store to
shop, sellers do not spend money renting
space as a store to display product designs, so
the cost of goods is cheaper than traditional
business forms.

In the strong development trend of
e-commerce, a research direction on
consumer behavior that has been interesting
recently is the study of the impulsive buying
trend, or, in a similar way, the absence
of planning before buying. In addition,
there are also a small number of research
articles showing the development of mobile
e-commerce and the increasing number of
consumers making impulsive purchases on
mobile devices (Zheng et al., 2019).

Students are always the pioneers in
quickly grasping and understanding new
technology. Therefore, this is a potential
market in the field of online shopping,
especially clothing (Doan Thi Thanh Thu et
al., 2021). The connection between fashion
items, specifically clothing, and e-commerce
is creating positive effects for many
domestic and foreign fashion brands. Since
then, the authors have identified students
as the main target customer segment.
They are very responsive to fashion trends
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but also subject to change and easily
influenced by many factors, such as their
living environment, relationships in society,
personal characteristics, etc. Therefore, the
authors selected and researched the topic
"Factors affecting online impulsive clothing
buying behavior of students’ University of
Phan Thiet."

2. LITERATURE REVIEW AND
RESEARCH METHODS

2.1 Literature review and research model

Online shopping is the process in which
consumers directly buy goods and services
from a seller within a specified time via the
Internet without any intermediary services.
Online shopping is also a process used to
list goods and services with accompanying
images  displayed remotely through
electronic means. When the product or
service is selected, the transaction will be
performed automatically by online payment
or cash payment (Mai Hoang Thinh, 2023).

Online impulsive buying behavior is
one of the fastest growing research areas
in online consumer behavior research (Abu
Bashar, Shalini Singh, and Vivek Kumar
Pathak, 2022). Impulsive buying online is
the use of a mobile phone or computer by
a customer to purchase goods and services
from a seller through the Internet. Thus, the
act of impulsive buying online refers to the
process of buying a product or service from
a seller on the Internet via a mobile phone or
computer.

Lockwood et al. (2020) suggest that
young people are more impulsive than older
people. So, younger people tend to make
more impulsive purchases, while older
consumers have more impulse control,
so they are less likely to make impromptu
purchases. Therefore, impulsive purchases
will mostly occur among young people.
There have been many studies conducted to
study online impulse buying behavior, such
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as those by Nguyen Huynh Nhat Ha (2019),
Nguyen Hai Ninh et al. (2019), Zheng et al.
(2019), and Pham Quoc Trung et al. (2017).

Based on the previous basis theory and
selective inheritance of relevant research, the
model of factors affecting online impulsive
clothing buying behavior of students’
University of Phan Thiet is proposed as
follows:

| Impulsivity (IMP)

| Reference groups (RG)

| Mobility (PB) Online impulsive
clothing buying

behavior (IPB)

| Visual appeal (VA)

| Display image (PP)

| Promotional activities (PA)

Figure 1. Proposed Research Model

2.2 Research methods

Qualitative and quantitative research
methods are used to perfect the scale and
verify the relationship between factors. The
initial qualitative study aims to calibrate
scales and build questionnaires appropriate
to the research context. The main method is
a group interview to modify the scales. After
the discussion, 28 variables were selected
and adjusted in terms of word choice to
suit and focus the research topic. Then, the
authors completed the survey for the research
topic. The results of qualitative research will
be the basis for the design of questionnaires
for quantitative research.

Sending and collecting surveys is a
part of formal quantitative research. The
authors collected primary data through a
questionnaire through Google Forms. The
respondents are students of University of
Phan Thiet who have bought clothing online.

In order to conduct regression analysis
in the best way, the sample size should be
guaranteed. According to Hair et al. (2006),
for the exploratory factor analysis model,
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Table 1. Variables and Coding

Code Variables

Sources

IMP Impulsivity

IMP1 I often buy intuitively rather than intentionally when buying. Liu et al. (2013), Nguyen Huynh Nhat
IMP2 “Buy now, think about it later” is my description of how I buy. Ha (2019)
IMP3 T usually buy things I like right away.
RG Reference groups
RG1 I shop on e-commerce sites because it’s so common.
RG2 When making a purchase, word of mouth influenced me. Nguyen Hai Ninh et al. (2019)
RG3 When purchasing a product, I consider the opinions of my family and friends.
RGA I am influenced by reviews and comments on products from buyers on

e-commerce sites.
PB Mobility
UBT Th? services are very pr.actical, a.s I can use ther‘n without difficulty anywhere. Zheng et al. (2019), Nguyen Huynh
PB2 Using e-commerce services outside my home didn’t cause me any problems. Nhat Ha (2019)

I find it convenient to use e-commerce services because they don’t make me
PB3 .

dependent on any fixed settings.
VA Visual appeal .

- - - Liu et al. (2013); Zheng et al. (2019);
VA1 Online shopping sites are very pleasant. Liu et al. (2013); Zheng et al. (2019);
VA2 Online shopping sites display beautiful designs. Pham Quoc Trung et al. (2017); Nguyen
- — - Huynh Nhat Ha (2019).

VA3 The layout of online shopping sites is very attractive.
PP Display image
PP1 Wide range of products.
PP2 The product I need is always available.
PP3 Product descriptions are informative. Nguyen Hai Ninh et al. (2019)

PP4 Good-quality product images.

PP5 Product images were taken from various angles.

E-commerce sites apply advanced technology in displaying products (e.g.,

PP6 zooming, 3D, virtual fitting rooms, etc.).

PA Promotional activities

PAL Products on e-commerce sites are often offered at promotional prices.

PA2 E-commerce sites offer attractive promotions. Nguyen Hai Ninh et al. (2019)

UAV E-commerce sites apply promotions to special events.

PA4 E-commerce pages display promotion information in an attractive way.

IPB Online impulsive clothing buying behavior

IPB1 My buying behavior is spontaneous.

IPB2 My buying behavior is unplanned. Rook (1987); Rook and Fisher
(1995); Beatty and Ferrell (1998);

IPB3 I have no intention of making any purchases prior to this shopping trip. Verhagen and Dolen (2011); Park et al.
(2012), Nguyen Huynh Nhat Ha (2019)

1PB4 I had no intention of making any purchases before visiting this shopping site.

IPBS 1 could not resist making this purchase at the site.

Source: Authors synthesized

the minimum sample size is 5*27 (the total
number of variables in the measurement
model) = 135. Thus, the necessary sample
size standard that ensures accuracy must
satisfy n > 135 (minimum). The research
selected a sample size of 250 students
according to the non-probability sampling
method. The statements in the questionnaire

were designed according to a Likert scale
with 5 levels (strongly disagree, disagree,
normal/neutral, agree, totally agree).

3. RESULTS AND DISCUSSION
3.1 Research results

3.1.1 Sample descriptive statistics
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Table 2. Data descriptive statistics

Sample information Frequency Percentage % Total %
Female 144 57,6
Gender 0 le 106 42,4 100
Under 5 million VND 185 74
From 5 to less than 9 million VND 43 17,2
Income From 9 to under 15 million VND 11 4.4 100
Over 15 million VND 11 4.4

Source: Authors synthesized from SPSS software

3.1.2 Verify variable reliability

Table 3. Data inspection results

No. Factor Variable eliminated Alpha coefficient Conclude
1 IMP Not 0.839 Good quality
2 RG Not 0.874 Good quality
3 PB Not 0.854 Good quality
4 VA Not 0.868 Good quality
5 PP Not 0.913 Good quality
6 PA Not 0.894 Good quality
7 IPB Not 0.908 Good quality

Source: Authors synthesized from SPSS software

After verifying the scale using Cronbach's  degree of convergence of observed variables
alpha coefficient method, Table 3 showed for the study components is further evaluated
that no variables were eliminated. The through exploratory factor analysis.

3.1.3 Exploratory Factor Analysis

Table 4. Exploratory Factor Analysis Results

Independent variables Dependent variables
1 2 3 4 5 6 1
PP3 0.842 IPB2 0.894
PP5 0.824 IPB1 0.890
PP1 0.821 IPB4 0.882
PP2 0.813 IPB3 0.876
PP6 0.803
PP4 0.800

PA2 0.858
PA1 0.830

PA3 0.819
PA4 0.806
RG2 0.842
RG3 0.820
RG4 0.763
RG1 0.751
IMP1 0.862
IMP3 0.857
IMP2 0.799

Variables
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VA2 0.824

VA1 0.815

VA3 0.777

PBI 0.835

PB2 0.828

PB3 0.792

KMO coefficient 0.865 0.784
Sig. 0.000 0.000
Eigenvalue 1.261 3.137
Extraction variance 75.597 78.419

Source: Authors synthesized from SPSS software

The exploratory factor analysis result
(Table 4) of independent variables shows that
there are 6 factors extracted at Eigenvalue
1.054 (> 1), satisfactory extraction variance
of 63.238 (> 50%), KMO ratio 0.947 (0.5 <
KMO < 1), and Sig. = 0.000 (< 0.05). The
rotation matrix results show that all variables
have a factor loading greater than 0.55. Thus,
exploratory factor analysis is consistent, and

3.1.4 Regression analysis

statistical reliability is achieved. The results
of exploratory factor analysis’s dependent
variables also show that the results are
consistent with the evaluation criteria of
factor analysis methods. From the above
analysis, it can be seen that the variables
converge into six main factors. The factors
all converge in accordance with the original
theory.

Table 5. Results of the regression analysis

Unstandardized Standardized ) Collinearity
Coefficients Coefficients ¢ Sig. Statistics
B Std. Error Beta Tolerance VIF

(Constant) | 0.273 0.332 0.824 0411

IPM 0.135 0.049 0.160 2.751 0.006 0.808 1.238
RG 0.117 0.063 0.120 1.841 0.067 0.643 1.555
PB 0.216 0.083 0.162 2.603 0.010 0.706 1.417
VA 0.234 0.069 0.222 3.372 0.001 0.630 1.588
PP 0.025 0.059 0.024 0.429 0.669 0.845 1.184
PA 0.190 0.084 0.140 2.259 0.025 0.705 1.419

Source: Authors synthesized from SPSS software

In Table 5, the variable RG has a value of
Sig. 0.067 > 0.05 and the variable PP has a
value of Sig. 0.669 > 0.05, so neither of these
variables has significance in the regression
model, in other words, these variables have
no effect on the dependent variable. The
remaining variables, IMP, PB, VA, and PA,
are all statistically significant, all acting
on the dependent variable. The regression
coefficients of these independent variables

are all positive, so the independent variables
act positively on the dependent variable.
All independent variables have a VIF < 2.
Thus, the model has no linear multi-additive
phenomenon.

In Table 6, the adjusted R square is 0.322,
so the independent variables can explain
32.2% of the variation of the dependent
variables. In other words, four independent
variables explained 32.2% of the variability
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of the dependent variable “online impulse
buying behavior”: (1) visual appeal, (2)
mobility; (3) promotional activities; and (4)
impulsivity. The Durbin—Watson statistical

valuedis 1.784 (1 <d <3) so the residuals are
independent of each other, the independence
of the residuals has been ensured, and there
is no self-correlation in the residual.

Table 6. Model Summary

R Adjusted Std. Error of .
Model R Square | R Square | the Estimate Durbin-Watson
1 0.582 0.338 0.322 0.80894 1.784

Source: Authors synthesized from SPSS software
Table 7. Variance Analysis (ANOVA)

ANOVA
Model Total squared Df Mean squared F Significance level
Regression 81.285 6 13.548 20.702 0.000°
1 | Residual 159.017 243 0.654
Sum 240.302 249

Source: Authors synthesized from SPSS software

In Table 7, the regression model has
Sig. = 0.000 < 0.01. Thus, the independent
variables are linearly correlated with the
dependent variable with 99% confidence.

3.2 Discussion

Therefore, the linear regression model given
is consistent with the actual data. The results
also show that there is no change in residual
variance.

Table 8: Impact of independent variables

Factor Absolute Value Beta % Position of impact
IPM 0.16 24.4% 3
PB 0.162 23.7% 2
VA 0.222 32.5% 1
PA 0.14 20.4% 4
Sum 0.684 100%

Source: Authors synthesized from SPSS software

The results in Table 8 show the impact
levels in order of strongest to lowest: visual
appeal (VA), mobility (PB), impulsivity
(IMP), and promotional activity (PA).
The behavior of students online impulsive
clothing buying at University of Phan Thiet
is only verified through these factors, while
other factors have not yet been analyzed and
researched. Therefore, in our next research,
we need to study the relationship and impact
of other factors on online impulsive clothing
buying behavior.
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4. CONCLUSION AND
IMPLICATIONS

4.1. Conclusion

The research results show that four
factors affect the online impulsive clothing
buying behavior of University of Phan Thiet
students: (1) visual appeal (B = 0.222),
(2) mobility (B = 0.162), (3) impulsivity
(B = 0.163), and (4) promotional activity
(B = 0.14). In addition, the results of the
study examining the differences showed no
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difference in trends in online casual clothing
buying behavior between males and females
and income.

4.2. Implications

Based on the research results of the
topic, the authors propose some implications
for e-commerce businesses, so that they can
optimize e-commerce shopping applications,
as well as mobile-oriented online commerce
websites to attract and retain customers.

4.2.1. Visual appeal

According to the research results, the
“visual appeal” factor is the factor that has
the strongest impact on the online impulsive
clothing buying behavior of students at
University of Phan Thiet. First, the online
entrepreneur should create a user-friendly
app that offers attractive product types and
visual appeal elements associated with
the product. Second, the visual appeal of a
website can be improved by appropriately
using fonts, colors (e.g., backgrounds),
and graphics (e.g., color tabs for product
selection) in the design. Third, businesses
should only send advertising information
to people who really need it, avoiding
the situation of running mass advertising.
Fourth, the quality of product information
provided to consumers through product
images is also what consumers care about,
and businesses need to focus on improving.
Finally, e-commerce sites need to optimize
product suggestions to drive impromptu
customer buying behavior.

4.2.2. Mobility

In the context of the strong
development of e-commerce, businesses
need solutions to make the most of the
inherent advantages of mobility. Mobile
phones continue to be the primary means
used by consumers to place online orders,
so these e-commerce companies should
cooperate with mobile network providers
to develop high-speed mobile networks to

ensure that the transmission to websites and
purchaseapplicationsisalways stable without
interruption to the purchasing process of
consumers, as well as more suitable costs to
ensure mobility, convenience, and the ability
to buy goods anywhere.

4.2.3. Impulsivity

E-commerce websites or applications
need to be designed to help consumers make
impulsive decisions as well as increasingly

improve brand awareness. Today, as
information technology grows stronger,
e-commerce websites or applications

can automatically make suggestions to
online shoppers about similar products
by suggesting accessories that come with
products they have purchased or products
that they may be interested in. The reasons
consumers choose to buy goods from foreign
sellers on Vietnamese e-commerce trading
are cheaper prices, better product quality,
and foreign brands.

4.2.4. Promotion activities

Businesses need to focus on
building promotions and advertising as
a communication tool to introduce that
promotion to customers. Firstly, e-commerce
sites need to continue to apply promotion
programs and tools, especially focusing on
diversity, attractiveness, density and target
customers. Second, promotions need to be
displayed and announced in an attractive
way to increase customer awareness of these
programs. Finally, advertising images and
messages need to be selected in accordance
with the target audience and tastes to
increase the spread of the product as well as
the product’s existing promotions. Besides,
build programs such as customer gratitude to
retain old customers.

Businesses need to focus on building
promotions and  advertising as a
communication tool to introduce those
promotionsto customers. Firstly, e-commerce
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sites need to continue to apply promotion
programs and tools, especially focusing on
diversity, attractiveness, density, and target
customers. Second, promotions need to be
displayed and announced in an attractive
way to increase customer awareness of these
programs. Finally, advertising images and
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CAC NHAN TO ANH HUONG PEN HANH VI MUA QUAN
AONGAUHUNG TRUCTUYEN CUASINH VIEN TRUONG
PAI HQC PHAN THIET

V6 Khic Truong Thi', LAim Ngoc Piép? Lé Ngoc Huyén?, Nguyén Ngoc Hoa Ky**
"Truong Pai hoc Phan T hiét, tinh Binh Thudn, Viét Nam
’Khoa Quan tri Kinh doanh, Truong Dai hoc Phan T hiét, tinh Binh T hudn, Viet Nam
‘Khoa Co ban, Truong Dai hoc Phan T hiét, tinh Binh Thudn, Viét Nam
Tém tit: Ngay nay, viéc mua sam truc tuyén ngdy cang phé bién va phat trién manh ddc
biét la o gioi tre. Nghién curu nay nham muc tiéu kham pha, xac dinh va do luong nhitng yéu
to anh huwong déen hanh vi mua quan do ngdu hung truc tuyen cua sinh vién truong Pai hoc
Phan Thiet. Dir liéu khao sat dwoc thu thap bang cach phong van 250 sinh vién dang hoc tai
truweong tir thang 11 nam 2022 dén thang 02 nam 2023. Nhom tac gia suw dung phuong phap
nghién ciru dinh tinh va dinh lrong dé hoan thlen thang do va kiém dinh moi quan hé giita
cdc nhan to. Ket qud nghién ciru chi ra bén yéu té tdc dong dén hanh vi mua quan do ngau
hu’ng triee tuyén ciia sinh vién triecong Pai hoc Phan Thiét theo thir tw tdc dong tir cao dén
thap nhw sau: (1) Sw hdp dan truc quan, (2) Tinh dl déng, (3) Hoat dong khuyén mdi va (4)
T znh béc dong. Dya trén két qua nghlen cutu, mot so ham Y chinh sach dwoc nhom tic gia deé

xudt nham gia tang y dinh mua sam quan do tryc tuyén ngau hirng cia sinh vién truwong Pai
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NGHIEN CUU VE PHAT AM TIENG ANH CUA SINH VIEN
DAI HQC PHAN THIET

Bui Thi Ngoc Lan'*
'Khoa Ngoai Ngir, Truong Pai hoc Phan T hiét, tinh Binh Thudn, Viét Nam

Tém tit: Nghién ciru nay nham chi ra nhitng kho khan trong phat am tiéng Anh ma nguoi
hoc Tiéng Anh & Viét Nam gdp phdi. Nghién ciru ¢6 sw tham gia ciia 33 hoc vién van bang 2
cua Truong Pai hoc Phan Thiét, dwoc cung ccfp cac doan héi thoai dé thuce hanh va ghi am.
Cdch phat am ciia ho sau d6 dwge phan tich va so sanh véi Cach phdt am chudn RP. Nghién
cibu cho thdy suw khdc biét dang ké giita hai cach phdt am, xdc dinh cdc 16i phé bién trong
phat am, trong dm tir va trong am ciia cdu. Bai viét goi y rang viéc day ngiv dm nén duwoc
long ghép vao viéc day ky ndng néi cua sinh vién. Bai viét ciing dé xudt cdc chién lwge cho
gido vién dé giip hoc sinh vieot qua nhitng thach thirc vé phdt am cu thé. Nghién ciru nay
cung cdp nhitng hiéu biét cé gid tri cho giang vién day tiéng Anh va nguwoi bién soan chirong

trinh giang day..

Tir khéa: phdt am tiéng Anh, ngit dm, gidng day ngit dm, kj nang néi.

1. GIOI THIEU

Viét Nam dang trén da phat trién nén
tiéng Anh hién nay 1a mén hoc chinh trong
truong hoc va la cong cu giao tiép duge danh
gia cao tai noi lam viéc. Bét Chép su tién bd
vuot bac nay, nguodi hoc tiéng Anh ¢ Viét
Nam néi chung va sinh vién DH Phan Thiét
noi riéng thuong thiéu tu tin trong cach phat
am tiéng Anh ctia minh. Diéu nay c6 thé xuat
phat tur thuc té 1a viéc day phéat am & Viét
Nam tuong dbi bi bo quén khi so sanh voi
cac linh vuc gidng day dugc coi la uu tién
cao nhu nglt phdp hodc tir vung. Ngoai ra,
sinh vién DH Phan Thiét c6 giong néi phat
am thudc tiéng noi dia phuong vung mién
trung nam bo Viét Nam nén da phan khong
phat am tiéng Anh chuan theo RP.

Tuy nhién, phat 4m 1a hé théng co ban
can thiét cho viéc noi tiéng Anh. Vi vy, muc
dich cua viéc st dung doan hdi thoai duogc
ghi 4m do nguoi hoc noi tiéng ban xtr doc
1a dé tim hiéu céc linh vuc 4m vi hoc trong
tiéng Anh ma ngudi Viét Nam gip kho khin
khi hoc ngoai ngir nay, dac biét 1a cach phat
am tiéng Anh chuan. Bai viét niy nham giai
thich cho van dé nay va thao luan mot sb ham

y dbi véi viée glang day tleng Anh cho sinh
vién DH Phan Thiét. Bai viét cling tap trung
phan tich 18i phat 4m tiéng Anh ctia sinh vién
DH Phan Thiét khi hoc tiéng Anh va dua ra
mot s6 giai phap dé cai thién t6t hon.

2. TONG QUAN CO SOLY THUYET
VA PHUONG PHAP NGHIEN CUU

2.1 Co sé phan tich — Phat 4m tiéng Anh
chuan

Céc giang vién tiéng Anh thuong st dung
cach phat 4m chuan (Received Pronunciation
- RP) lam m6 hinh dé so sanh véi cach phat
am cua sinh vién. RP 1a chuan phat am tiéng
Anh-Anh, mic di né c6 ngudn goc & ving
Dong Nam nudc Anh, nhung hién gio khong
con gi6i han vé mit dia Iy. Hién nay, RP duoc
dinh nghia theo thuat ngtr xa hoi 1a “cach
noi cua cac tang 16p xa hoi thuong luu” va
ting ndi tiéng vi duoc goi 1a ‘BBC English’
(Giegrich, 1992). RP (cung véi giong M¥
thong thuong) 1a giong mau phd bién nhat
duogc sir dung trong cac tai liéu giang day
tiéng Anh ¢ hau hét cic nudc Chau Au va
Chau A, trong d6 c6 Viét Nam. Theo h¢
thdng ngit am tiéng Anh, tiéng Anh gém co
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44 am khac nhau dugc két hop lai tao thanh
ngon ngtr n6i. Cac am dugc sdp xEp theo cac
nhém nhu sau:

2.1.1 Nguyén am

Roach (2000) cho ring “nguyén am la
nhitng 4m khong bi can tro ludng khong khi
khi n6 di tir thanh quan dén moi”. Ludng khi
nay duogc phat ra, c6 nghia 1a cac day thanh
am rung lén khi khong khi di qua chiing, sau
d6 duoc dinh hinh bang ludi va moi dé thay
d6i hinh dang tong thé ciia miéng (Kelly,
2000). Khi phat am cac am nay, tuy theo
timg dia phuong, ngudi hoc tiéng Viét co Xu
hu:ong su dung nguyén am dai hoac ngan gan
gidng voi nguyén am tiéng Anh nhat (Yoon
& Pratt, 2023).

Trong van viét tiéng Viét, am /a/ duoc
danh diu bang chir 0”, trong khi trong tiéng
Anh khéng c6 cach biéu dat duy nhat vé
chinh t& (Roach 2004). Vi vay, ngudi noi
tiéng Viét noi chung khong nhéan thirc dugc
su phan bd ctia 4m yéu trong tiéng Anh va ho
c6 xu hudng phat am céac tu theo cach danh
van. Piéu nay tao nén tiéng Viét c6 nhidu
nguyén 4m hon, 11 nguyén am don bao gdm
a, a, 4, e, & 1/y, 0, 0, 0, u, u; 32 nguyén am
doi ai, ao, au, au, ay, ay, eo, €u, ia, i&/ye¢, iu,
oa, 04, oe, 01, 01, 01, 00, 00, ua, ua, ua, ua, ué,
ui, ui, uo, uod, uo, uo, uu, uy; va 13 nguyén
am ba gom iéu/yéu, oai, 0ao, oay, 0eo, uao,
udy, udi, uoi, rou, uya, uy¢, so voi tleng Anh
trong quy tac phat am tiéng Anh chuan RP,
c6 tong cong 20 nguyén am, trong do co 7
nguyén am don am ngén (h/, lel, =/, /al, 0],
/v/, /9/) , 5 nguyén am don dai (/a:/, /3:/, /i:/,
/a:/, lu:/) va 8 nguyén am doi (/19/, /ev/, /va/, /
o1/, /av/, /eal, /a1/, /av/). Tuy khac nhau vé s
luong nhung lai ¢6 su twong déng vé am & 1
s6 4m. Tiéng Anh c6 cac 4m ddi (diphthong),
am 3 (triphthong) chfmg han nhu am doi /
ou/ s& phat am nhu mau tu “6” trong tiéng
Viét.Tuy cling c6 nhiing nguyén am cua
tiéng Anh c6 cach phat am rat khac véi cac
nguyén am tiéng Viét nhu 4m /a:/ trong tiéng
Anh va miu ty “a” trong tiéng Viét; /a/ co
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trong tiéng Anh nhung khéng c6 trong tiéng
Viét; cadc nguyén am dai déu khong c6 trong
tieng Viét.

2.1.2 Phu am

Gidng nhu cic nguyén am, cac phy am
tiéng Anh dugc tao ra bang ludng khi phdi
phat ra (Roach, 2000). Tuy nhién, cach
phat am cua phu am khac véi nguyén am &
2 diém chinh; thi nhét, phy 4m c6 thé hitu
thanh hodc v6 thanh (khong giéng nhu cac
nguyén 4m déu dugc phat 4m). Thu hai, trai
nguoc véi nguyén am, tat ca cac phu am déu
duoc taora bﬁng cach can tré6 mot phén hoiac
toan bo duong thanh quan hodc bang cach
chuyén hudng ludng khong khi qua duong
miii (Kelly, 2000). Céc loai tic nghén khac
nhau phu thudc vao cach phat am va vi tri
phat am. Vi dy, ching c6 thé dién ra & cac
ving khac nhau ciia duong ho hap nhu moi
(hai m6i) hodc & day thanh 4m (thanh hau).
Su két hop khac nhau giita vi tri phat am va
cach phat am, cung v6i am hiru thanh va am
v6 thanh, cho phép tao ra 24 phu 4m can thiét
cho tiéng Anh RP. Mit khac, tiéng Anh c6 hé
thong phu 4m da dang hon, trong d6 cac am
gi6 nhu /0/, /0/, /{1, /3/, /tJ/, /d3/ ma khong co
trong tiéng Viét.

Trong quy tic phat 4m tiéng Anh chudn
RP nhu d3 nodi trén, tiéng Anh c6 tong cong
20 nguyén am, trong d6 cd 7 nguyén am
don am ngén N/, lel, I=l, Ia/, o/, [o/, 1dl) ,
5 nguyén am don dai (/a:/, /3:/, /i/, /2:/, Ia:/)
va 8 nguyén am doi (/19/, /ev/, /va/, /o1 /, /ov/,
/ea/, /a1/, /av/). Nhitng nguyén am nay dugc
tao ra bai su két hop khac nhau cua bon yéu
t6:

a) Chiéu cao nguyén am hay chiéu cao
cua ludi trong miéng, vi du: am dong, am
gitra va &am mo;

b) D6 i 13 mirc d6 ma than ludi nam vé
phia sau miéng, vi du: am trudc, am gitra va
am sau;

¢) B0 tron ctia méi 1a hinh dang va vi tri
cua moi, vi du: am tron, am trung tinh va am
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lan rong;

d) Bg dai nguyén am la sy phan bi¢t gitra
nguyén am ngan va nguyén am dai (trong
mot nglr canh nhat dinh).

Céac sinh vién cua Pai Hoc Phan Thiét
hoc tiéng Anh thuong luge bo hoic bién am
phu am cudi, nghia 13 st dung phu am v
thanh hodc 4m cudi khong bat hoi diy du
(tire 1a khong nghe dugc hoi thd kem theo).
Ngoai ra, tiéng Viét it ¢6 hién tuong phu am
diang cudi tir (ngoai trir cac am m, n, ng, t) va
nhiing phu am nay khong dugc phat am ro.
Dbi v6i tiéng Anh thi didu nay rit phd bién
va thuong xuyén xay ra, thém vao do la xay
ra su n01 am gitra 2 tur - phu am cudi cua tir
trude ndi v6i nguyén am dau cua tir sau.

Vi du nhu this is / disiz/

Hon thé nita con c6 hién twong xuat hién
thém am dé noi1 2 tir c6 nguyén am dung ké
nhau chang han nhu He ate / hileit/

Tiéng Viét hoan toan khong c6 ndi 4m
gitra cc tur.

2.1.3 Trong dm va ngii diéu

Tiéng Viét 1a hé ngdén ngir don am, c6
nghia 12 mdi tir chi ¢6 1 4m tiét (one syllable).
Trong khi d6 tiéng Anh 1 hé ngon ngir da am
tire 12 mot tir ¢ thé cé nhiéu am tiét, vi du
nhu budm 1a tir tiéng Viét don am, trong khi
d6 Tiéng Anh 1a butterfly /'bat.o.flar/ gom 4
am tiét két hop lai.

Trong am vi hoc tiéng Anh, trong am co
thé dé cap dén ca trong 4m cla tir va trong
am cua cau. Pau tién, trong am cua tor md
ta sy nhdn manh (stress) vao mot am tiét cu
thé cua mot tir. Trong RP, cdc am tiét duoc
nhin manh trong tiéng Anh trong mét tir ¢6
thé manh hon, dai hon hodc ¢6 cao do khéc
50 vOi cac 4m tiét khong dugc nhan trong 4m
lan can (Underhill, 2005). Carr (1999) cho
rang trong 4m ctia tir trong tiéng Anh RP phy
thudc vao loai tir.

Khoang thoi gian giita cic am tiét co
trong 4m c6 thé dai hon hodc ngin hon tuy

thudc vao sb luong am tiét khong cé trong
am ¢ gitra (Roach, 2000).

Hau hét cac tir mang chirc ning ngu phap
c6 tan suat xuat hién cao don am tiét trong
tiéng Anh RP déu c6 hai cach phat am tro
lén. Mot dang dugc goi la dang manh, la
dang co6 trong am dugc st dung khi tir do
duoc nhan manh. Dang con lai, dang yéu
khong c6 trong am, thuong gap hon trong
101 noi giao tiép hang ngay. Ching dugc goi
1a dang yéu vi cac nguyén am trong tir bj rit
gon va’hoac mot phu am cé thé bi luogc bé.
Pennington (1996: 94) luu ¥ rang qua cic
bang chimg thuc nghi¢ém, cidc nguyén am
trong 161 n6i ndi nhanh, “c6 xu huéng huong
vé cic nguyén am gitta, chuyén thanh am
schwa’ /o/.

Ngir diéu co thé duoc dinh nghia don gian
1a “cach ma cao do ciia giong noi 1én xudng
trong qua trinh phat am” (Kelly, 2000:3).
Trong tiéng Anh, kiéu ngit diéu 1én va/hodc
xudng mang thong tin bd sung cho ciu noi
dugc phat ra. Roach (2000) dé xuit 4 chuc
ndng chinh cua nglr di¢u:

a) Thai d6 - biéu dat cam xuc va thai do
b) Trong am — danh dau su nd1 bat cua cac
am tiét dugc nhan manh

¢) Ngit phap — danh diu su khac biét vé
ci phap, vi du: phan biét cau hoi va cau
khang dinh.

d) Chuc niang dién ngdn — bao hiéu su
tuong phan gitta thong tin mdi va thong tin
da dua ra (hodc thong tin chung).

Trong tiéng Anh, ngir diéu lién quan dén
su thay ddi cao do thuong xay ra ¢ am tiét
diéu tinh ctia mét don vi thanh diéu. Diéu
nay thuong dai dién cho trong tam ctia thong
tin trong cau. Am tiét diéu tinh thuong la
phan tir vung cudi cung trong don vi thanh
diéu, do trong tiéng Anh, thong tin méi dugc
dit ¢ cudi (Underhill, 2005).

Theo Martinez—Cedran va cong su (2003),
tiéng Viét sir dung cac mau ngit diéu twong
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tu nhu tiéng Anh dé biéu thi chirc nang ngir
phap, trong 4m thuong roi vao am tiét cubi
trong ciu. Tuy nhién, diém khac biét chinh
1a tiéng Viét 1a hé ngon ngit don 4m nén c6
Xu hu’ong su dung pham vi cao d§ hep hon
nhiéu so véi tleng Anh va thay vi su dung
nhiéu bién thé cao d6 dé lam ndi bat trong
am nhin manh, cac sinh vién lai hay sir dung
thém d6 dai am tiét. Vi vay, khi hoc tiéng
Anh, doc to tiéng Anh, ho sir dung giong déu
déu, g'?ln nhu don diéu.

Chinh vi thé nguoi néi ‘cod thé khong
gy duoc hao himg hodc nham chan ddi véi
ngudi nghe néi tiéng Anh’ (Swan va Smith
2001: 96).

2.2 Poi twogng khao sat

Mau nghién ctru 14 cac sinh vién vin bang
2 ctia Truong Pai hoc Phan Thiét (UPT), tinh
Binh Thuan, Viét Nam. Trinh d¢ cua ho dang
tuong duong véi Ching chi B2 Trung cap
va lich hoc 13 hai ngdy mét tuan; mdi tudn
hoc trong 16 tiét (45 phut/ tiét). Hoc vién ¢
do6 tudi tir 25 dén 55 va dang hoc tiéng Anh
dé thi dau vao. Mot sd da hoc tiéng Anh sudt
bay nam & truong trung hoc. Mot s6 khoang
40 dén 55 tudi va da hoc tiéng Anh lién tuc
trong 20 ndm qua. Nhitng hoc vién nay dugc
chon vi ho dai dién cho trinh d6 B2 va cudc
dbi thoai cua ho s& cho phép phan tich mot
loat cac dic diém cua nguoi hoc tiéng Anh.

2.3 Phuong phap nghién ctru

33 hoc vién vin bang 2 chuyén nganh
Ngon nglt Anh tai Pai hoc Phan Thiét da
dugc cung cép cac doan hoi thoai dé thuc
hanh. Ho doc va ghi am bang phan mém trén
dién thoai, sau d6 nguoi nghién clru s€ phan
tich va viét lai cach phat am cua ho, déng
thoi so sanh véi phat 4m chuan RP. Thong
qua viéc phén tich, mo ta va so sanh két hop
véi viéc dan ching tir vi dy, nguoi viét lam
sang to su khac biét gitra hai cach phat am
va chi ra nhitng 13i sai trong viéc phat am,
nhin trong 4m ctia tir va trong ca cau, dong
thoi tim ra giai phap dé cai thién nhiing diém
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yéu ndy. Do gidi han vé dung luong bai viét,
chiing t6i chi tom tat va sir dung mot trong
18 doan hdi thoai dé minh hoa (Phu luc A).

2.4 L6i phat Am tiéng Anh ciia sinh vién
va cach khic phuc

2.4.1 Phdt am thiéu trong im

Mot trong nhimng 16i phat 4m nghiém
trong nhét cua hoc vién Viét Nam trong luc
phat am tiéng Anh 13 sy 1an 10n hodc khong
c6 trong dm. Nhu da dé cap, tiéng Anh la
mot hé thdng ngdn ngit da am tiét, va véi
mdi tir nhiéu am tiét nhidu nhu vay déu co
mot 4m tiét dugc nhan manh (stress) (lén
giong va ndi to hon) va cac am khac s€ duoc
giam nhe.

Vi du nhu  communication /
komjuna’keifn./ c6 trong am la am thr tu, tur
kha quen thudc nhung ciing hay phat am sai
thanh trong 4m & m thir hai. 6 14 do nham
1an v&i dong tir communicate/ ko mjunokeit/

Theo cung véi vige sai trong am 1a cadc am
tiét khac trong tir cling bi sai 1éch.

Nhu d3 néu trén tiéng Viét 1a thudc hé
ngdn ngit don 4m, nén sinh vién hoc tiéng
Anh cua truong DH Phan Thiét noi riéng
cling nhu ngudi Viét hoc tiéng Anh nodi
chung di quen voi viéc phat 4m tirg am tiét
va khong c6 trong am, c6 xu hudng doc déu
déu cac tir ma khong nhan 4m nao, nhat 1a
trong nhitng tir da am tiét. Do vay, khi hoc
mot tr moi, ngudi hoc van phal tra phlen
am cua tu, xac dinh trong am nam ¢ am tlet
nao 1én giong phat am rd, giam 4m va xubng
giong ¢ nhitng 4m tiét con lai.

2.4.2 Phat Gm thiéu am cudi va noi Gm

Nhu da néu trén, trong tiéng Viét, cac am
cudi thuong khong duge phat am ra nhu khi
phat am tir ‘lang thinh’ thi 4m cudi ng va nh
khong phat am. Thé nén khi phat am tiéng
Anh céc sinh vién phan dong lugc bo cac am
cudi khong phat am ra read/ri:d/. Diéu nay
khong chi lam cho phat am cua sinh vién
thiéu ty nhién ma con gy nhiéu kho khin
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cho ngu’(n nghe. Tu d6 smh vién khong thé
nao n6i voi tir ké tlep néu xay ra co su ket
n6i & do, va s& gap kho khan khi giao tiép
trong viéc nghe ngudi ban xr noi gi.

2.4.3 Phdt dm thiéu dm giiva ciia cdc tir
nhiéu am tiét

Nhiéu sinh vién lai c6 thoi quen thém am
khong c6 vao nhu cac am gio /s/ hay/[/

Thi du nhu that is /dats i/ dy 1a 16i pho
bién nhat.

Ngoai ra, rat nhiéu hoc vién ubn ludi dé
tao am /r/, bat ké trong tir khong c6 4m nay.
Viéc ubn ludi lién tuc 1am cho phat am bi
mo, cling, gy ra cam giac thiéu ty nhién lic
noi. Phat am sai trong mot thoi gian dai s€
g6p phan hinh thanh mot théi quen xdu ma
sinh vién kho bo.

3. KET QUA VA THAO LUAN

Trong phan nay, nguoi viét s& phan tich
cac van dé ma nguoi hoc gdp phai voi tung
am trong tiéng Anh (Phan phu luc A)
3.1 Nguyén am

Chung ta c6 thé quan sat thdy tiéng Viét
c6 11 nguyén am don va 12 nguyén am doi.
Diém khac biét chinh, trai nguoc voi RP
English, 14 trong tiéng Viét khong co do dai
nguyén am. Vi vy, ngudi hoc tiéng Viét gip
rat nhiéu khé khian khi nghe sy khac biét
gilta cac nguyén 4m tiéng Anh dai va ngan
c6 am thanh gidng nhau.

3.1.1 Phén biét nguyén am don /i:/ and /l/

Ca hai 4m chuin RP nay thudng duoc
ngudi hoc thé hién bang am /i/ trong tiéng
Viét. Tuy nhién, nguyén am /i:/ trong tiéng
Anh dai hon /i/ va yéu cau moi phai mé rong
hon/i/ trong tiéng Viét. Trong khi néi, ngudi
hoc tiéng Anh phat am tur “tea” thanh /ti/,
“cat” thanh /it/. Nhung hoc sinh mién Nam
Viét Nam phat am “tea” la /ti/; “an” duoi
dang/1t/. Cé thé cach viét kép chit ‘e’ trong
tir ‘coffee’ gitip nhic nhé ngudi hoc vé ¥
tudng cua nguyén am dai, nén ‘ee’ trong tur

‘coffee’ dugc phat am thanh am /i:/ dai.
3.1.2 Phan biét nguyén am don /u:/ va /o/

Nguoi Viét khong phan biét dugc nguyén
am /u:/ va /o/ vi ho chi ¢6 am /u/. Vi du.
Nguoi nodi tieng Viét phat am ‘too’ la /tu/
thay vi /tu:/, “good” 1a /gud/ thay vi /gud/.
3.1.3 Phdn biét nguyén am don /3:/va /v/

Ca hai 4m nay déu khong ton tai trong
tiéng Viét va do d6 hoc sinh thuong st dung
nguyén am /o/. Piéu nay c6 thé dugc nghe
thdy trong cach phat am ‘hot’ /hot/ ctia nguoi
noi tiéng Viét thay vi /hot/.

3.1.4 Phdn biét nguyén am don /3:/ va /2/

Tiéng Viét khong c6 am /3:/ va thuong
duogc phat am la /o/, nghe tuong tu nhu am
/o/. Diéu nay co thé giai thich tai sao ngudi
Viét phat am ‘journey’ la /dzonei/. Quan
trong hon 13 4m /o/ yéu rat thuong xuyén
xuét hién trong RP. Vi tiéng Viét co am /o/
yéu, khong nhan trong 4m (xem Phu luc B),
vi vy, nguoi néi tiéng Anh thuong khong
gip van dé gi khi tao ra cac 4m nay. Tuy
nhién, trong tiéng Viét, am /o/ dugc biéu
thi bang chir ‘0’. Do d6, ngudi Viét thudng
khong nhan biét duoc sy phan b ctia am yéu
trong tiéng Anh va thudng c6 xu hudng phat
am céc tir dua trén cach danh van.

3.1.5 Phdn biét nguyén am don /ce/va /a:/

Khong c6 cac am /a/ va /a:/ trong tiéng
Viét, ma chung twong tng vai /e/ va /a/. Van
dé tro nén phirc tap hon do c¢6 nhiéu cach
két hop chinh ta khac nhau trong tiéng Anh.
Didu nay c6 thé duge quan sat thdy trong
sudt cudc dbi thoai (xem Phu luc A). Vi du:
Nguoi hoc phat am tir ‘bad’ /bed/ thay vi /
baed/. Van dé nay ciing c6 thé gdy nham lan
& mirc d6 tiép thu, chang han khong d& phan
biét cac tir nhu ‘bad’ va ‘bed’. 6 1a do cach
dé moi ludi khac nhau: /e/ khau hinh la /a/
nhung dm phat ra 1a /e/

3.2 Phu 4m
3.2.1 Phu ém cuéi bi yéu/bién dang
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Diéu nay dac biét xdy ra véi am phu /d/ va
/t/ & vi tri cu01 tr. Mot trong nhitng Vl du 1o
rang nhét vé cach phat am sai am cudi cliing
nay la cach phat &m cua tir ‘out’ /av/ cta
nguoi B ¢ dong 6.

3.2.2 Cach phat am ciia /t/ va /d/

Khong ¢ cac am /d/ va /t/ xuit hién & vi
tri cudi tir trong tiéng Viét, va ching xuét
hién ¢ vi tri dau tir dudi dang am riang khong
bat hoi thay vi tiéng Anh chuan RP, 4m tuong
dwong voi &m vom hong bét hoi. Trong t1eng
Viét, nguoi ndi khong bat hoi am cuoi. Dleu
nay rd rang 1a do ngdn ngit don 4m cua tiéng
Viét (xem cach phat am /t/ va /d/ cuia tiéng
Viét ¢ Phu luc 1).

3.2.3 Phdt am cdc am xdt/ am tic xdt sau
loi

Céc am vi tiéng Anh RP sau lgi bao gom:
If1, 17, I3/, /ds/, con tiéng Viét chi ¢ am /f/ va
/! (xem phu luc C). Viéc phan phdi caa am
/f/ trong tiéng Viét kha khac véi tiéng Anh
chuan RP, chang han nhu chung khong xuat
hién & vi tri cudi tir. Am /§/ xuét hién & ca vi
tri dau va cubi cia mot tir. Tiéng Viét khong
c6 am /3/, /dz/, thay vao do, chung dugc phat
am la /gi/ va /z/ boi nguoi Viét.

3.2.4 Cach phat am cua /b/ va /v/

Tiéng Viét chi c6 am /b/ va /v/ xuét hién
& vi tri dau tién clia mot tir, va nd hoan toan
khong gidng am /b/ trong tiéng Anh RP.
Diéu nay co thé giai thich tai sao ngudi A
phat am 14 /v/ trong ‘have’ va duoc thay thé
bang /p/ & dong 1 (xem phu luc C) va nguoi
noi st dung am xat moi rang /ph/ thanh /f/.
Hién tuong ndy ciing rd rang ddi véi Nguoi
B ¢ dong 4. Nguoi B phat am tur ‘lovely’ 1a /
lopli/ vé6i cung 1y do giéng nhu cach nguoi A
phat am tir ‘have’ /hep/.

3.2.5 Cach phat am ciia /6/

Tiéng Viét ciing khong c6 4m /0/, am xat
moi rang dugc phat am la am loi bat hoi /th/.
Vi du: Nguoi B ¢ dong 4 phat am tir ‘thank
you’ thanh /thanh kju/ thay vi /©n kju:/.
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3.3 Phén tich ngir di¢u

Trong phan nay, nguoi viét s€ phan tich
cac van dé ma nguoi hoc gap phai véi cac
dac diém si€u phan doan cua tiéng Anh.
3.3.1 Trong dm va nhip dié¢u

Céc tir chirc ning ngit phap co thé ké dén
nhu gidi tir (vi du: to hodc for) hodc trg tir (vi
du: have hoac do) co thé c6 2 kiéu trong am
khac nhau, loai manh va loai yéu. DPéi véi
danh tir, am tiét duoc dat trong am thuong
xuét hién & vi tri ap choét (vi du: potato”)
hodc vi tri thir ba ké tir du’orl 1én (* camera
Danh tur co trong am & cudi am tiét rat h1em
va chu yéu 1a tir muon tir cic ngdn ngir khac
(vi du: “magazine”). Mat khac, danh tu
thuong c6 trong am & am tiét dau tién, trong
khi dong tir va tinh tir thuong co6 trong dm &
am cudi. Didu nay doi khi c6 thé gitip phan
biét nhitng danh tir va dong tir viét gidng
nhau, vi du: produce (n)/ ‘prodju:s/ so voi
produce (v). /pra’dju:s/.

Tt tiéng Viét khong c6 trong am roi vao
am tiét do thudc loai ngdn ngit don am tiét.
Vi vay, nguoi Viét hoc tiéng Anh c6 xu
huéng phat am cac tir tiéng Anh véi cach
phat am don diéu. Piéu nay thudong dan dén
nhiéu tir ¢6 nhiéu am tiét.

Trong tiéng Anh, cac am tiét c6 trong Am
thuong thay doi cao do va dugc phat am rd
rang hon, trong khi cac am tiét khong dugc
nhan trong 4m bi giam cao do va thudng
dugc phat am véi nguyén am trung tinh /o/
hoac /1/.

Vi tiéng Viét 1a ngon ngir don am tiét, ma
tat ca cac tir co mot am tiét déu co thoi gian
phat &m nhu nhau. Do do, nhitng ngudi hoc
tiéng Anh & Viét Nam c6 thé chuyén diéu nay
sang tiéng Anh va co thé thay mot sé minh
ching vé didu nay trong mot sd doan hoi
thoai dai hon. Nguoi noi B ¢ dong 8 (xem
phu luc A) phat am timg tir (4m tiét) trong
cdu v6i trong am, d6 dai gan nhu bang nhau
nhung cao do khac nhau. Piéu nay thudng
xay ra trong cac cau hoi, ciu nhan manh.
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3.3.2 Dang yéu va dang manh

Céc nguyén am trong 10i néi ndi nhanh,
“c6 xu hudng hudng vé cac nguyén am giira,
chuyén thanh am schwa’ /o/, vi du ‘and’ ¢c6
thé dugc phat 4m 13 /ond/ hodc ‘must’ thanh
/mast/.

Nhitng dang yéu nay thuong khong duoc
thé hién va do d6 khé khan 16n nhat déi véi
ngudi hoc tiéng Anh truéc hét 1a nhan biét
su ton tai cua ching va khi nao nén st dung
chung. Két qua cua hai van dé nay 13 nguoi
hoc lam dung cach phat am manh va diéu nay
g6p phan tao nén nhip diéu cau ngit quing
vbn 1a dic trung cua ngudi hoc tiéng Anh
o Viét Nam. Mot vi du 10 rang vé didu nay
trong doan hoi thoai la cach phat am ‘that’/
dat/ va ‘could’ /kud/ cua nguoi néi A ¢ dong
5 (phu luc A). Trong RP, nguodi noi s€ phat
am “that” 1a /dat/ va “could” 1a /kod/ (hodc /
kap/ do sy dong hoa). Mot vi du khéc 13 khi
nguoi néi A noi “would you like” /'wud ‘ju
'lai/. Mot nguoi ndi tiéng Anh chuan RP c6
1& s€ noi /wadzo'laik '/, nghia la giam cac
nguyén 4m thanh am schwa dé c6 thé noi
nhanh hon, muot ma hon.

3.3.3 Nei diéu

Am tiét diéu tinh thuong 13 phan tir vung
cudi cung trong don vi thanh diéu, do trong
tiéng Anh, thong tin méi dugce dat & cudi. Vi
du: trong doan hdi thoai, & dong 4 ctia nguoi
no6i RP: |'ti: wa'br'lovlr | ¢6 4m tiét diéu tinh
1a ‘LOVly’ va day 1a tir vung cubi cing trong
don vi thanh diéu.

Mot vi du vé viéc ngudi Viét thich sir
dung thém d6 dai am tiét, doc to tiéng Anh,
stt dung giong déu déu, gan nhu don diéu,
khong bién doi cao d6 mot cach day du trong
tiéng Anh duoc thé hién trong doan hoi thoai
& dong 6 cua nguoi n6i B. O day, chiic ning
ngir dung cua cach phat am truyén dat rang
ngudi B rat vui khi danh thoi gian cho nguoi
n6i A. Vi viy, chiing ta mong doi sy thay do6i
cao dd 16n hon nhiéu, dic biét 1a & cac tir.
‘pleasure’ va ‘all’, hon nhitng gi nguoi ndi B

thuc su dién dat.

4. KET LUAN VA HAM Y QUAN TRI
4.1 Két luan

Bai viét nay cb gang tim hiéu nhitng kho
khin ma nguoi hoc tiéng Anh & Viét Nam
n6i chung va ¢ truong BH Phan Thiét noi
riéng gap phal Vo1 phat am tiéng Anh, nhan
manh cac van dé chu yéu lién quan dén cac
nguyén am dai, nguyén am ngan va mot sO
phu am cu thé. Sau d6, nguoi viét thao luan
vé cc van dé ma ngudi hoc thudng gip phai
khi hoc tleng Anh ¢ khia canh ngir di¢u.
Cudi cung 1a mot sé ¥ kién cho rang viéc
day am vi hoc nén duogc phuc hoi bﬁng cach
16ng ghép vao hodc lay lam trong tim cua
cac hoat dong trong 16p hoc. Viéc lam nay
s& gitip nang cao nhén thirc vé cac dic diém
chinh ctia 4m vi hoc tiéng Anh va cung cap
cho sinh vién hoc tiéng Anh nhitng cong cu
dé cai thién kha nang noi cua ho.
4.2 Ham y giao duc

Nhin chung, viéc day phat am & Viét
Nam néi chung van con chua duoc chu
trong ding muec, nhét 13 céc sinh vién dai
hoc Phan Thiét ¢ tinh va cac dia phuong xa
trung tam viéc hoc tiéng Anh duoc coi nhu
diéu quy hiém, vé phan phat am lai cang gip
kho khin nhiéu hon vi anh hudéng 4m giong
dia phuong mién nam trung nam Viét Nam.
Diéu nay c6 thé thdy qua thuc trang nhiéu
sach gido khoa dua vao chuong trinh day va
hoc ¢ truong dugc bién soan chu yéu la vé
ngtr phép hoac tu vung, va ¢d thé 1a do hiéu
ung ngugc tir hé thong truong hoc Viét Nam
khong c6 bai kiém tra ndi cu the cho tiéng
Anh. Kelly (2003:14) d& xuit rang viéc day
phat am trong 16p hoc c6 3 hinh thtrc:

a) Tich hop — Trong d6 phat am la mot
phan thiét yéu cua viéc trinh bay, phan tich
va thuc hanh ngdn ngir trong madt bai hoc.

b) Sira 16i — Khi cac kho khan vé phat am,
vuéng mic ctia ngudi hoc duoc giai quyét
ngay lap tirc dé dat dugc thanh cong trong
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hoat dong 16p hoc (phuong phép day phan
ung).

c¢) Luyén tap — Mot dac diém cu thé cua
phat am dugc tach biét va luyén tap, tor do
hinh thanh trong tdm chinh cua bai hoc.

Vi bbi canh giang day 1a song ngit nén
cac giang vién c6 thé doan trudce duoc nhiing
van dé phat Am cy thé ma ngudi néi hai ngon
ngir s& gdp phai. Tat nhién, giang vién day
tiéng Anh can c6 nén tang 1y thuyét ngon
ngit va phat 4m tot. Tuy nhién, gia sir rang
ho c6 duoc diéu nay, khong co 1y do gi giang
vién khong thé két hop nhiéu yéu t6 hon
trong céac bai hoc tich hgp hodc bai hoc thuc
hanh do Kelly dé xuét vao gido trinh giang
day hién tai cua ho. Pay la nhitng linh vuc
ma giang vién nguoi Viét day tiéng Anh nén
tap trung vao:

4.2.1 Khiic phuc 16i vé Gm vi

Giang vién nén cung cap nhing 10i giai
thich sat thuc cho hoc vién vé cach thirc va
vi tri phat am cac nguyén am, phy am khi
ho thyc hanh phéat 4m sai, sir dung bicu do
phién am, luyén tap cac am va day céac ky
hiéu phién 4m tir som s& cung cip cho ngudi
hoc cong cu phat am hitu ich.

4.2.2 Khic phuc 16i vé trong Gm tir va ciu

Khi nhic dén tir vung, Underhill (2005)
goi ¥ rang giang vién nén dit ra cac bd cau
hoi nang cao nhan thuc, vi du: ‘Tu nay co
bao nhiéu am tiét? Am tiét nao duoc nhin
manh?’ Ngoai ra, gidang vién nén lam ro
trong am cua tu dé cho hoc sinh biét am tiét
nao mang trong am chinh. Ngudi hoc c6 thé
thuc hanh gach dudi hodac danh diu cac am
tiét dwoc nhdn manh. Roach (2000) ciing

Thong tin Tac gia

nhan manh gié tri ciia viéc ldp lai cac cau co
nhip di€u, budc nguoi hoc phai tap trung vao
viéc 1am cho cac am tiét khong dugc nhan
manh trd nén yéu di.

4.2.3 Luyén tdp néi cdc dang am yéu

Roach (2000: 83) nhan manh rang ‘ngudi
hoc tiéng Anh can hoc chd phat am /o/ chd
ndo phu hop va chd nao khong’, ong ting ho
viéc nghién ctru cac kiéu danh van thuong
tao ra cac 4m tiét yéu. Nang cao nhan thirc
ctia hoc vién vé vi tri cua cac am tiét yéu
thong qua vi¢c nghe va cho phép ho thuc
hanh phat 4m cac dang manh va yéu ciing c6
thé 14 mot phan cta cac bai hoc ‘ngir phap’
tich hop.

Noéi tom lai, cac sinh vién thudong mic 16
khi phat am tiéng Anh véi nhiéu 1y do. La
do boi nhidu 4m trong tiéng Anh khong c6
trong tiéng Viét, ké dén 1a do ban chat khac
nhau giita hai ngdn ngi, hdu nhu cac sinh
vién khong quen véi vi¢e phat am nhitng am
du01 vaam gi6, nhit 1a trong nhirng tir da am
tiét va roi 4&m manh, yéu, to nho. viéc hai he
ngdn ngir ¢o nhirng thanh phan va quy tac
phat am rat khac biét gdy ra rat nhiéu khé
khin cho nguoi hoc. Va diéu nay ciing anh
huong dén ky ning nghe cua sinh vién trong
cac ky thi chuan tiéu chi phat am, hay luc
giao tiép 1am viéc voi ngudi nude ngoai.

V61 muc dich cdi thién kha nang phat dm,
trudc hét sinh vién can hiéu rd ban chit cia
hai ngoén ngit va nhan thic dugce nhing 16i
phat Am ma minh da hodc c6 thé s& méc phai.
Quan trong hon cé, hoc vién can chuén hoa
timg am trong tiéng Anh trudc khi bat dau
vao nhiing bai hoc phurc tap.

ThS. Bui Thi Ngoc Lan (*Tdc gid lién hé). Khoa Ngoai ngit, Truong Pai hoc Phan Thiét,

tinh Binh Thuan, Viét Nam.
Email: btnlan@upt.edu.vn
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APPENDIX A - DIALOGUE TRANSCRIPTION. (BLUE FOR FAST
COLLOQUIAL RP/RED FOR STUDENT)

Line 1 Speaker A: Did you have a good journey yesterday?
|'didgu’ovo 'gud 'd33:ni ‘jestoder |
|'did ‘ju: "hep a 'gu 'd3oni ’jestoder |

Line 2 Speaker B: Not too bad, just one short delay waiting in Manchester.
| np'tu: "baed | 'dzes 'won'[o:t di'ler ‘wertiy 'in ‘'maen, tfistor |

| no'tu ‘bed | 'dzos ‘'wan ‘fot'di'ler ‘'weitin 'in ‘'men tfesto |

Line 3 Speaker A: Good. Would you like something to drink? Tea, coffee ..... ?
|'gud. | wadzo'latk 'somOmts ‘drigk | 'ti: |'kofi: |

|'gud | 'w(g)ud ‘ju 'lai 'somthin tu ‘drig| 'ti'kofi |

Line 4 Speaker B: Tea would be lovely. Thank you.

|'ti: wo'br'lovlr | "Ozen kju:|

|'ti: wul'bi'lop 'li | ‘thay ‘kju:|

Line 5 Speaker A: It’s great that we could meet today.
|'1ts ‘grert ‘0ot ‘wi‘kop mi: to'der|

|'its "grett 'Oat ‘'wi'kud ‘'mi'tu’der]|

Line 6 Speaker B: It’s a real pleasure and it’s not out of my way at all.
|'itso 'ri:al ‘plezor [on'1ts 'na’tav ‘tov ‘mar wer jo ‘to:l |

|'it so 'rial ple'30 and 'its ‘not ‘av 'to mai ‘wer a'tol.|

Line 7 Speaker A: Oh, let me put the kettle on.
|'ou |'lep'mi: pu’do ‘ketl'on.|

|'0 'let ‘'mi "pu 0o 'ke'tol on |

Line 8 Speaker B: Yes, then we can catch up on what’s been happening since last time.
|'jes | '0en ‘'wikon 'keetfo‘ponwots 'bin ‘heponiy ‘sins ‘la:s ‘taim |

|'jes '0en ‘wi 'ken 'ke'tfap ‘on ‘wats 'bin "hepa'niy ‘sins ‘las taim |
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APPENDIX B - VOWEL SOUNDS
The RP vowel trapezium (Roach, 2004) Vietnamese trapezium vowel

NI I R
N
VR a
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APPENDIX C — CONSONANT SOUNDS
Consonants in RP English (Roach, 2004)

Consonants
Bilabial | Labiodental | Dental | Alveolar | Post- Palatal | Velar | Glottal

alveolar

Plosive p b t d k g

Affricate tf &

Nasal m n |

Fricative f v 8 & s z | J 3 h

Approximant (w) r ] w

Lateral |

approximant

Consonants in Vietnamese (accd. to my own experience)

Bilabial | Labiodental | Dental Alveolar Post- Palatal | Velar | Glottal
alveolar

Plosive p b tth a ch k g
Affricate
Nasal m n nh ng
Fricative ph A% X gi S h
Approximant qu T d qu
Lateral 1
approximant
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Abstract: This study aims to show the difficulties in English pronunciation that English
learners in Vietnam encounter. The study involved 33 second-degree students at Phan Thiet
University, who were provided with dialogues to practice and record. Their pronunciation
was then analyzed and compared with the standard Received Pronunciation (RP). The study
reveals significant differences between the two pronunciation styles, identifying common
errors in pronunciation, word stress, and sentence stress. The paper suggests that phonics
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VON TAM LY VA SU TRUNG THANH CUA NHAN VIEN
LAM VIEC TAI CAC CONG TY CONG NGHE

Nguyén Ngoc Hoa Ky'*, Mai Hoang Dung', Vo6 My Duyén?
'Khoa Co ban, Truong Pai hoc Phan T hiét, Viét Nam
’Phong Sau dai hoc, Truong Pai hoc Phan T hiét, Viét Nam

Tém tit: Trong bai nghién civu ndy, sy twong quan giita sw hdi long cong viéc ciia nhan vién
va von tam Iy da dwoce khao sat tong thé. Nghién ciru dwoc thwe hién véi doi twong khdo
sat la nhan vién cac cong ty thugc linh viec cong nghé. Viéc khao sat dwoc thuc hién bang
phuong phap ldy mau thudn tién véi cé mau nghién curu chmh thire la 195. Két qua nghién
ciru cho thdy ca bén thanh phan cia von tam 1y, bao gom sy tw tin nang lwc ban than, sie
hy vong, su lac quan, sy kién cuong, va von tam Iy tong thé ciia nhéan vién déu cé moi quan
hé dwong voi sw hai long cong viéc. Tuy nhién, mét diém dang chii ¥ la vén tam 1y khéng
tac dong tich cwe dén sy trung thanh ciia nhdn vién. Két qua nghién civu thu dweoe goi y cho
ngueoi lam qudn tri rang can xem von tam 1y cia nhdn vién nhie 1 nguon luc dé nang cao
hanh vi va théi dé ciia ho déi véi cong viéc. Trén co sé do, nén chii trong xdy dung bing
cdu héi do lwong vé von tam Iy sao cho phit hop véi noi lam viée va thuwce hién do lwong mot
cach dinh ky ciing nhir 16 chitc cdc khéa hoc ngan han dé ndang cao von tam 1y cho nhén
vién. Thém vao do, nhitng hoat dong truyén thong noi bo hai chiéu néu dwoc thuc hién thiét
thuee ciing la mot trong cdc bién phdp dé xdy dung sw hai long céng viéc ciia cdc nhan vién.

Tir khoa: sy hai long cong viéc,sy trung thanh cua nhdn vién, von tam Iy

Cung vé6i thé gidi, Viét Nam dang ching
kién su anh huong siu sic cta qua trinh
chuyén doi sd ¢ tat ca cac linh vuc trong
cudc séng. Cung voi tac dong cua dai dich
COVID-19, Internet va cac nén tang tng
dung cong nghé di nhanh chong bién doi
hinh thic 1am viéc truyén thong tai vin
phong, c6 céac hinh thuc lam vi¢c méi nhu
lam viéc tr xa, lam viéc tai nha, lam viéc
truc tuyén. Viée trong mot thoi gian ngin,
nguoi lao dong trong linh vuc cong nghé
phai thich nghi nhanh chéng v6i moi truong
lam viéc sb dang lam vi¢c ¢ nha hodc hybrid,
bén canh cac ap luc nhu phai c6 thiét bi cong
nghé, thay d6i thoi quen giao tiép, lo ling
tinh hinh bénh tat, .... da anh huong khong
nho to1 tam 1y cua nguoi lao dong nodi chung
va tam 1y 1am viéc néi riéng. Piéu nay anh

1. GIOI THIEU

Vén tam 1y, vén con ngudi va von xa hoi
1a cac loai hinh vén clia mot con ngudi —
nguon lyc quan trong cua doanh nghiép va
tao ra loi thé canh tranh cho doanh nghiép.
Vén con nguoi 1a nhitng kién thire, k¥ ning,
kinh nghiém ma nguoi lao dong tich Iy dugc
tur gido duc va dao tao, tr qua trinh lam viéc
(Becker, 1993). Vén x4 hoi, xudt phat tir linh
vue x4 hoi hoc, dé cap dén cac mbi quan hé
cua ca nhan trong xa hdi (Bourdieu, 1986),
danh tiéng, sy cong nhan va sy nhan biét 1an
nhau. Theo Luthans va Youssel (2004), vn
tam 1y 1a yéu t6 tdm 1y c¢dt 16i va mang tinh
tich cuc, vuot trdi hon von con nguoi va von
xa hoi trong viéc dat duoc loi thé canh tranh
cho t6 chirc vi von tdm 1y 1a mot hinh thirc

cua nguon lyc chién luge, anh huong truc
ti€p to1 hi€u qua lam vi¢c cua con nguoi.
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tiép tac dong dén ¥ dinh nghi viéc hay tim
kiém mot co hoi ngémh nghé khac. Cac
nghién ctru thoi gian gan day chi ra hi¢u qua
lao dong cua nhan vién nhiéu nganh nghé da
giam sat do van dé tam 1y nguoi lao dong,
trong d6 co linh vuc cong ngh¢ (Priya Alat,
2021).

Dya trén cac ly do trén, muc ti€u cua
nghién ctru nay la phan tich tdc dong cua
von tam 1y toi sy hai long dan t6i su trung
thanh v61 cong viéc ciia nhan vién cac cong
ty cong nghé trén dia ban thanh phd H6 Chi
Minh, tir 46 kién nghi cac giai phap ning
cao su hai long, sy trung thanh vdi cong viée
cho nhan vién tai cac cong ty thudc linh vuc
cong nghé. 1: Xéac dinh cac yéu td thude vé
Vén tam 1y tac dong dén sy hai 10ng va trung
thanh véi cong viéc cua nhan vién tai cac
cong ty thude linh vuc cong nghe 2: Danh
gla muirc do tac dong cua cac yéu td thude vé
Vén tam 1y tac dong dén sy hai long trong
cong viéc, su trung thanh voi cong viéc cua
nhan vién tai cac cong ty thudc linh vuc
cong nghé.

2. TONG QUAN CO SO LY THUYET

VA PHUONG PHAP NGHIEN CUU
2.1 Co sé 1y thuyét va mé hinh nghién
ciru

2.1.1 Vén tam Iy

Céc loai hinh vén ctia con nguoi 1a mot
trong cac ngudn luc tao ra loi thé canh tranh
cua doanh nghlep, bao gom: vbn con ngum
von xa hdi va von tam ly. Trong linh vuce kién
thirc vé kinh té, theo Becker (1993), von con
ngudi dé cap dén kién thire, k§ nang va kha
nang clia mot c4 nhan va c6 thé dugc nang
cao thong qua viéc tich liiy kinh nghiém
hodc tham gia vao cac hoat dong gido duc va
dao tao. Vn xa hoi, la khai niém xuét phat
tr linh vygc xa hoi hoc dé cap dén viéc sO
hiru tap hop céac nguon luc thyc té hodc tiém
nang duogc két ndi thong qua mang ludi céac
moi quan h¢ dya trén sy quen biét 13n nhau

va thira nhan (Bourdieu, 1986). Tiép theo
do, Luthans va Youssef (2004) danh gia rang
von xi hoi dong vai tro quan trong trong viéc
xay dung vbn con ngudi va c6 thé tao ra loi
thé canh tranh bén viing. Tuy nhién, gi4 tri
ctia vbn con nguoi va von xa hoi ma mot ca
nhﬁn so hiru hién tai khong han s& dugc duy
tri vé sau trong tuwong lai. Su thay d6i lién tuc
trong nhu cau cua to churc vé vOn con nguoi
va von xa hoi 1a can thiét dé thich nghi véi
mdi trudng canh tranh va yéu cau hoat dong
cta to chuce. Vén tam 1y co thé vuot troi hon
ca von con ngudi va von xa hoi (Luthans va
cong su, 2005; Luthans va cong su, 2004).

Vén tam 1y 1a mot dang cia ngudn luc
chién lugc, dang thu hat su chi y ngdy cang
ting trong viéc nghién ctru vé anh hudng cua
nguén luc chién lugc dbi v6i hidu suét 1am
viéc cua con ngudi (Ardichvili, 2011). Vén
tam ly co ban 1a hién than cua con nguoi va
1a tinh trang tam ly tich cuc quan trong trong
qua trinh phat trién c4 nhan (Avey, Luthans,
va Jensen, 2009). Mot cach khac, von tam 1y
la khai ni¢m chi sy lac quan trong tu duy va
tam trang ciia mot ca nhan dong thoi ciing
anh huong dén viéc ca nhan d6 phat trién ban
than. Vén tam 1y tra 10 cho cac cau hoi “ban
12 ai?” va “ban c6 thé dat duoc gi?” trong boi
canh dugc xem xét dua trén mat phat trién
tich cuc (Avolio va Luthans, 2008). N6 dugc
hinh thanh tir cdc ngudn lyc tdm 1y phu hop
nhat v6i cac yéu td duge xac dinh, bao gdbm
su hy vong, su tu tin, su lac quan va su kién
cuong (Luthans va Youssef, 2004; Luthans
va cong su, 2007a).

Hiéu qua ban than (Ty tin) 1a niém tin
vao nang lyc hanh dong, y chi, sy kién tri va
can dam cua ca nhan khi d6i mat v6i nhiing
thach thuc, tré ngai; 1a mic d0 ma mot
nguoi co thé phat trién, huy dong va nang
cao dong luc, nd luc dé hoan thanh tdt nhat
cac muyc ti€u trong mot bdi canh nhit dinh
(Bandura, 1997; Luthans va Youssef, 2004;
Maddux, 2002; Luthans Avolio, 2003; Lopes
va Cunha, 2005).
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Hy vong 1a mirc d9 tu tin ma cac c4 nhan
c6 trong viéc tao ra cac ké hoach hiéu qua,
c6 quyét tim cao, ¥ chi kién cuong va dau
tu stre lue dé dat duge muc tiéu (Snyder va
cong su, 1991; Snyder, 2000; Luthans va
cong su, 2005; Snyder, Rand and Sigmon,
2002; Lopez va cong sy, 2003; Snyder va
cong su, 1996; Lopes va Cunha, 2005).

Lac quan 1a su tin tuong chic chin vao
viéc cac diéu kién, cac hoan canh, méi
truong s€ ngay cang tich cuc, thuan loi.
Moi ngudi ghi nhan sy thanh cong d6i véi
ban than, tranh xa tadm 1y khoi nhiing su
kién tiéu cuc va nudi dudng ban than bang
sy tu tin va nhiét tinh (Luthans va Youssef,
2004; Martin-Krumm, Sarrzon, Peterson,
va Famose, 2003; Scheier va Carver, 2003;
Lopes va Cunha, 2005; Seligman, 1990).

Khi nang phuc hoi 1 kha nang ti 6n dinh
sau nghich canh va chap nhan thyc té nhu no
vbn co, tin rang cudc séng co thé duge song
mdt cach c6 y nghia; 1a kha ning tng bién va
thich ng véi nhiing thay doi, it & ban than
cing thang, vuot qua nhiing kho khan, tre
ngai vé nghi luc; 1a nghi lyc va phuc hdi sau
nhiing tinh huéng xung dot va bét loi, duy tri
su can bang va gia ting trach nhiém; 1a kha
nang lap ké hoach tuong lai dua trén nhiing
kho khian hién tai, hudng dén két qua tot, bat
chip cic méi de doa tiém tang (Luthans va
Youssef, 2004; Rodriguez, 2005; Barlach va
Lisete, 2005; Anaut va Marie, 2005; Masten,
2001).

2.1.2 Sw hai long trong cong viéc

C6 thé 1y giai su hai 10ng trong coéng viéc
1a phan tng cam xuc dbi voi cac yéu to nhu
ky vong ca nhan vé két qua cong viéc, cac
yéu t6 nhu tién luong, co hoi thing tién, su
tu hao vdi cong vige, moi truong lam viéc,
ban chit cong viéc va mbi quan hé v6i dong
nghiép (Luthans, 1998). Nghién clru cua
Fisher (2003) ciing néu rang su hai 1ong
trong cong viéc la muc do thich hop cua
cong viéc v6i nhu cau, mong mudn va ky
vong cua nhan vién. Theo quan diém nay, su
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hai long dbi véi cong viéc dugc xac dinh khi
gia tri thyc t€ nhan dugc sau khi thyc hién
cong viéc vuot qua ky vong ban dau.

Theo nghién ctru trudec day cua Luthans
(1998), sy hai long cong viée co thé duoc
gidi thich 1a phan tng mang tinh cdm xtc
va 1a ky vong ca nhan vé két qua ciing nhu
cac khia canh lién quan dén cong viéc, bao
gdm tién lwong, sy thing tién, ban than cong
viéc, co s& vt chat, ban chét cong vigce, déng
nghiép. Fisher (2003) ciing nhan dinh rang
su hai long cong viée 1a sy danh gia vé mirc
do phu hop gitra cong viéc cua nhan vién véi
nhu cau va ky vong cuia ca nhan ho. Trong
diéu kién su ky vong va cac gia tri nhan
duoc khac bi¢t nhau mang tinh thyc nghiém,
su hai long dbi v6i cong viée c6 thé duoc
xac dinh khi gid tri nhan duogc thuc té sau
khi thyc hién cong viéc cao hon su ky vong
ltc ban dau.

Locke (1969) cho rang nhan vién c6 thé
nhén thirc dugc sy hai long hoac khong hai
long & nhiing cong viée khac nhau hodc céac
khia canh khic nhau ctia cung mdt cong
viéc. Py déu 1a nhitng cam xuc phtic tap
xuét phat tir cong viée, do do, sy hai long cua
nhéan vién lién quan dén thai do va cam xuc
cua chinh nhan vién véi cong viéc. Muc do
hai 1ong cao 1a dau hiéu cho thiy tinh trang
tinh than t6t ciia nguoi lao dong va nhiing
tac dong tt toi nang lyc lam viéc cua ho
trong to chirc (Kalleberg, 1977). Do d6, mirc
hai long cao s€ dong gop vao su thanh cong
cua to chir, trong khi d6, murc do hai long
thip cta nhan vién c6 thé giy ton hai cia
hoat dong cua don vi (Al-Sada va cac cong
sy, 2017). Su hai long ctia nhan vién dong
vai trd quan trong trong viéc nang cao nang
sudt va hiéu qua hoat dong cua doanh nghiép
(Kalleberg, 1977). Nhu vay, sy hai long
trong cong viéc chinh 1a mot yéu t6 quyét
dinh dén hiéu qua cong viéc cua nhan vién
cling nhu cua t chire.

2.1.3 Sw trung thanh trong cong viéc

Su trung thanh cua mdt nhan vién la cam
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glac clia c4 nhan thudc vé cong ty va dm ngi
dong nghlep, nhung ngu’orl ma ho mudn gitp
dd va san sang hd trg, sin long o lai cOng ty
trong thoi ky khung hoang, truyén ba thong
tin tot dep vé to chu’c V.V. (Varona 2002).
Su trung thanh véi t chirc c6 thé duoc dinh
nghia 1a mirc ¢ ma cac c4 nhan cam théy 1a
mot phan cua t6 chirc (Mihalic, 2008). Long
trung thanh ctia nhan vién ton tai trong cong
ty, khi nhan vién tin tudng vao muc tiéu cua
cong ty, chdp nhan muc tiéu ctia minh, lam
viée vi loi ich chung va muén & lai cong ty.
Su gin b6 véi cong ty duoc phat trién trong
hoan canh dong nhat véi cong ty. Sy trung
thanh ctia nhan vién c6 thé 1a mot cu tric
nhiéu mat, duoc dic trung boi sy dong nhét
cta nhan vién v6i st ménh cia cong ty va
vo1 dao duc lam viéc.

Su trung thanh véi cong viéc dong vai
trdo quan trong trong viéc quan ly nhan su.
O khia canh ca nhan, su trung thanh nay anh
huong dén cam giac an toan, hiéu suét lam
viéc, su hai long cong vi¢c, cling nhu hanh
vi ctia ¢4 nhan trong doanh nghiép. O khia
canh t6 chirc, su trung thanh lién quan dén
nang suat lao dong, su hai long khach hang,
cam két ctia nhan vién, ting trudng tai chinh,
cling nhu thanh cong trong kinh doanh (Fatih
Ceitin, 2011). Thém vao d6, su két ndi giira
tam 1y cua nhan vién va long trung thanh
cong viée rat quan trong trong viéc nang cao
kha ning canh tranh cua t6 chuc.

2.1.4 M6 hinh nghién ciru

Trong khoang thoi gian tir 2005 dén nam
2020, da c6 nhiéu nghién ctru dugc tién hanh
nham khdo sat vé sy twong quan ctia von tim
1y v6i cac thai d lam viéc va hiéu qua cong
viéc ciia nhan vién, véi sy hai long cong viée
cling nhu sy gin két véi t6 chic cua nhan
vién, su cing thing cta nhan vién va ciing
nhu y dinh nghi viéc duoc cong bd. Nhidu
nghién ctru di xem xét mdi quan hé gitra von
tam 1y va thai 46 cta nhan vién thiy rang ca
nhan c¢6 von tim 1y cao co6 mirc do hai long
vGi cong viée va trung thanh véi to chic

cao hon (Abbas va cong su 2014; Ali va Ali
2014; Kaplan va Bickes 2013; Kwok va cong
su 2015; Larson va Luthans 2006; Luthans
va Jensen 2005; Luthans va cong su 2007a,
2008c; Ngo va cong su 2014; Pouramini va
Fayyazi 2015). Ngoai ra, ciing khong thé bo
qua su anh huéng cua tam 1y ddi véi tu tin,
hai long, hanh phiic va cam két ctia nhan
vién, cling nhu sy nd lyc lam viéc cua ho.
Khi nhan vién cam théy hanh phuc, ho sé&
tré nén yéu thich, say mé va tan tam hon voi
cong viéc ciia minh. Pugc truyén cam himg
boi st ménh cua cong ty hodc t6 chirc, ho
s€ cung nhau vuot qua nhitng thach thtc va
huéng t6i muc tiéu chung cua to chic.

Can ctr vao co so 1y thuyét va ké thira co
chon loc céc nghién ctru lién quan, moé hinh
nghién ctru dugc dé xuit nhu sau:

—
Hy Vong

Hai Iéng trong
cbng viéc

-
l
2

Tu Tin Ban
Théan

Vén Tém Ly

Lac Quan

Trung thanh
vé'i cong viéc

Kién Cwéng
| —

Hinh 1. M6 hinh nghién cieu dé xudt

2.2 Phuong phap nghién ciru

Thong qua viéc khdo ctru tai li¢u, nhom
tdc gid du thdo bang cau hdi nhap. Thong
thudng, ¢ ba phién ban hay duoc st dung dé
do luong von tam 1y ¢4 nhén, bao gdm PCQ-
24, PCQ-12, va I-PCQ. Theo nghién cuu
trudc day, bang cau hoi PCQ-24 (Luthans,
2007) 1a phién ban phd bién nhat dugc ung
dung. Trong nghién ctru hién tai, PCQ-24 da
duogc st dung dé xay dung thang do von tdm
ly. Bang cau hoi PCQ-24 bao gom 24 ciu
phat biéu va dénh gia bén nhan t co ban cua
von tam 1y.

bay la nghién ctru dinh tinh, dugc thuc
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hién thong qua phong van sau 05 chuyén gia
(01 truong phong nhan sy cong ty gia cong
phan mém, 01 pho phong nhan sy cong ty
thué ngoai phéap 1y nhan sy, 2 nhan vién linh
vue IT c6 5 ndm tham nién cong tac va 01
thu ky cong ty cong nghé thong tin) dé gop v,
diéu chinh bang cau hoi nhap hodc xac dinh
thém nhiing thanh phan khac cua céc bién
quan sat sao cho pht hop voi bdi canh thuc
té khao sat tai cac cong ty cong nghé. Nhimng
gop ¥ da duoc diéu chinh trong bang ciu
héi. Mot nhom 10 nguoi khac 1a nhan vién
tai cadc cong ty cong ngh¢ khac nhau dang

3.KET QUA VA THAO LUAN
3.1 Két qua nghién ciru

3.1.1 Mé td méu nghién ciru

hoat dong trong nhiéu linh vuc phan mém va
tri tu¢ nhan tao. Khong co ¥ kién thic méc
hay gop ¥ niao vé ndi dung, ngir nghia ctia
cac cau hoi. Sau khi tién hang thu thap dir
li¢u, chung t6i thu dugc 225 bang, loai bd 30
bang cau hoi do ¢6 nhiéu 6 bo tréng, sau do
st dung 195 bang tra 1061 dua vao phan tich
s6 liéu. Bang cau hoi dugc thuc hién tai cac
cong ty cong nghé thudc khu vue cong vién
phan mém Quang Trung va Khu Cong Nghe
Cao thanh phé HO Chi Minh tir thang 6 dén
thang 9 nam 2021. Phin mém xir 1y s6 lidu 1a
SPSS 20.0 va phan mém AMOS.

Béng 1. Théng ké mo ta dir liéu

bac diém mo ta S luong %
Tubi 18-30 89 45,6%
31-40 58 29,7%
41-50 35 17,9%
Trén 50 13 6,6%
Gidi tinh Nam 51 26%
Nir 144 74%
Trinh d6 Pai hoc 119 61%
Thac si 54 27,7%
Tién si 17 8,7%
Khac 5 2,5%
Vi tri cong tac Lanh dao phong ban 12 6,1%
ggfrcl@\;izr; Zz}él% phong ban c6 lién quan 131 67%
ittt S
Tham nién cong tac Duéi 1 nam 42 21,5%
1-5 nam 96 49,2%
5-10 ndm 49 25,1%
Trén 10 nam 8 4,1%

Nguén: Nhém tdc gid tong hop tir phan mém SPSS
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3.1.2 Théng ké mé ta

Bang 2: Thong ké mo ta s liéu

Tongsé  Giatrinho  Gidtri lon Gié tri 56 léch chun
mau nhat nhat trung binh T
Hyvongl 195 1 5 3,79 ,930
Hyvong2 195 1 5 4,00 1,010
Hyvong3 195 1 5 3,81 915
Hyvong4 195 1 5 3,83 1,010
Hyvong5 195 1 5 3,78 ,933
Hyvongb6 195 1 5 3,75 ,980
Hailongcongviecl 195 1 5 3,76 ,888
Hailongcongviec2 195 1 5 4,01 ,876
Hailongcongviec3 195 1 5 3,87 ,869
Hailongcongviec4 195 1 5 3,78 ,899
Tutinbanthan1 195 1 5 412 ,813
Tutinbanthan2 195 1 5 4,14 ,849
Tutinbanthan3 195 1 5 4,11 ,872
Tutinbanthan4 195 1 5 4,14 ,841
Tutinbanthan5 195 1 5 3,89 ,933
Tutinbanthan6 195 1 5 3,85 ,893
Lacquanl 195 1 5 3,44 ,952
Lacquan2 195 1 5 3,39 ,898
Lacquan3 195 1 5 3,48 ,839
Lacquan4 195 1 5 3,49 ,833
Lacquan$ 195 1 5 3,29 915
Lacquan6 195 1 5 2,81 1,071
Trungthanhcongviecl 195 1 5 3,02 1,079
Trungthanhcongviec2 195 1 5 3,21 1,088
Trungthanhcongviec3 195 1 5 2,92 1,130
Trungthanhcongviec4 195 1 5 3,11 1,024
Trungthanhcongviec5 195 1 5 2,97 911
Trungthanhcongviec6 195 1 5 3,43 ,861
KienCuongl 195 1 5 3,26 ,939
KienCuong2 195 1 5 3,52 ,904
KienCuong3 195 1 5 3,55 ,931
KienCuong4 195 1 5 3,56 ,879
KienCuong5 195 1 5 3,53 ,927
KienCuong6 195 1 5 3,76 ,888

Nguon: Nhém tdc gia tong hop ti phan mém SPSS
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3.1.3. Kiém tra d¢ tin cdy thang do bing
Cronbach’ Alpha

Hé sb tin cdy Cronbach’s Alpha ctia thang
do hai long cia nhan vién cac cong ty thudc
linh vuc cong nghé 1a 0,874 (> 0,6). Muc cac
chi s6 Cronbach’s Alpha cua cac bién nhan

t6 thanh phan cia von tim 1y bao gom hy
vong, tu tin ban than, lac quan va sy kién
cuong déu c6 gia tri 16n hon 0,8 (twong tmg
véi gia tri 0,913; 0,925; 0,816 va 0,827).
Nhu vay tat cac cac thang do cta bién trong
bai nghién ciru nay déu dam bao do tin cay.

Bang 3. D¢ tin cay thang do

Bién S6 bién quan sat Alpha
Hy vong 6 0,913
Su tu tin ban than 6 0,925
Hai long cong viéc 4 0,874
Lac quan 6 0,816
Trung thanh cong viéc 6 0,837
Su kién cudong 6 0,827

Nguén: Nhém tdc gia tong hop tir phan mém SPSS

3.1.4. Phén tich cic nhén t6 xdc dinh
Chi s6 model fit

Phéan tich CFA biéu thi moi thanh phan
con ctia von tam 1y 13 4 thanh phan theo goc
do 1y thuyét va qua kiém dinh ciing chap
nhan 4 thanh phan cia vén tdm 1y vi cac
hé sé kiém dinh thdng ké déu dat yéu cau
v6i két qua cu thé 1a TLI = 0,929 > 0,9; CFI
= 0,939 > 0,9 va RMSEA = 0,059 < 0,08;
CMIN/df = 1,675 < 5.

Kiém tra gia tri hji tu

Gi4 tri hoi tu dat duoc néu tai hé sd cho
moi muc 16n hon hoic b?mg 0,5 va Phuong
sai trung binh dugc trich Xuat (AVE) lon h0’n
0,5. Thir nhat, tit ca cac yeu tb tai déu nam
trong khoang tir 0,516 dén 0,716 (Bang 4).
AVE thap nhét 13 kién cuong (twong ung
12 0,516) va AVE cao nhit 1a sy lac quan
(O 716). Cac AVE khac 16n hon 0,5. Nhu’ng
s6 liéu nay cho thdy mot gia tri hoi tu tot.

Béng 4. Gia tri hoi tu

CR AVE MSV MaxR(H)
Kiencuong 0,841 0,516 0,310 0,849
Tutinbanthan 0,922 0,664 0,578 0,932
Hyvong 0,912 0,633 0,578 0,916
Lacquan 0,909 0,716 0,339 0,915
Trungthanhcongviec 0,847 0,525 0,310 0,850
Hailongcongyviec 0,876 0,641 0,388 0,885

Nguon: Nhém tdc gia tong hop tir két qua phan tich

Kiém tra gia tri phan biét

Do phan biét ctia moi cAu trac c6 thé duge
do luong thong qua céac chi s6 va ngudng
sau: AVE > r2; Phuong sai chia s¢ toi da

122

MSV < AVE; Phuong sai chia s¢ trung binh
ASV < AVE. Cac két qua du6i day phan anh
rang tat ca cac tiéu chi déu duoc dép tng. Do
do, su phan biét dat duogc.
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Béang 5. Gia tri phan biét

Kiencuong Tutin
banthan

Kiencuong 0,718
Tutinbanthan 0,340 0,815
Hyvong 0,319 0,760
Lacquan 0,071 0,492
Trungthanhcongviec 0,557 0,013
Hailongcongviec 0,472 0,623

Hyvong  Lacquan Trungthanh Hailong

congviec congviec
0,796
0,582 0,846
-0,042 0,189 0,725
0,608 0,343 0,280 0,800

Nguon: Nhém tdc gid tong hop tir két qua phan tich

Phin tich mé hinh ciu tric tuyén tinh

Nghién ciru di chi ra cac mbi quan hé
dwong va c¢6 ¥ nghia thong ké giita Vén
tam 1y va Sy hai long trong cong viéc; Vén
tam ly va Su trung thanh trong cong vi¢c la
khong cé y nghia thong ké & d6 tin cay 95%.
Do d6, cac mbi quan hé nay bi loai bo dé co
thé tim duoc mé hinh tt hon.

Nhitng mdi quan hé khong c6 ¥ nghia
thong ké s€ bi loai bé khdéi moé hinh, mo

Hy veng

Tw tin ban than

Lac quan

Kién curéng

hinh c4u tric cudi cung voi 389 bac tu do; chi
— square/df = 1,864 < 2; TLI = 0,910; CFI =
0,919 va RMSEA = 0,067 < 0,08. Vi két qua
phan tich c6 dugc, v6i do tin cay 95% thi tat
ca cac quan hé nay déu co ¥ nghia thong ké
(ngoai trur b1en su trung thanh véi cong Vlec)
Céc trong s chua chudn hoa va cac trong sb
chuin hoa déu duong, didu nay chimg to cac
mdi quan hé nay 1a cac mdi quan hé thuin
chiéu.

Hai long céng viéc

Trung thanh trong
cong viéc

Hinh 2. Két qua phan tich SEM

Bang 6. Két qua uéc luong vé mdi quan hé nhan qua gitra cac khai niém (mo hinh SEM)

Méi quan hé Trs;féiéhcol;ua SE CR  P-value c{lruo:;l ghsc?é
Su tu tin < Vén tam Iy 1,000 0,844 5,285 ok 0,844
Hy vong < Vén tam ly 1,200 0,129 7,690 HoHk 0,129
Lac quan < Vén tam ly 0,754 0,112 8,441 Hok 0,112
Kién cuong < Vén tam ly 0,338 0,087 7,690 Hoxk 0,087
Trung thanh cong viéc & Vén tam Iy -0,029 0,102 4,888 , 775 0,102
Hai long cong viéc < Vén tam ly 0,849 0,110 4,924 Hoxk 0,110

Nguén: Nhém tdc gia tong hop tiv két qud phdn tich

123



Tap chi Khoa hoc Truong Dai hoc Phan Thiét (UPTJS) - Tép 2, S6 2 Thang 03/2024. ISSN: 3030-444X

Thém vao dé, két qua ciing chi ra von tim
1y cua nhan vién cac cong ty thudc linh vuc
cong nghé dugc cdu thanh boi 4 yéu t co
ban: su tu tin khi thuc hién cong viéc, su hy
vong vé moi trudng va cong viéc hién tai,
su lac quan vé cong Vlec va to chirc ho dang
tan tuy phuc vu va cong hién. Cubi cing, sy
kién cuong khi ddi mit véi kho khin trong
cong viéc ciing gop phan xay dyng nén von
tam ly cho nhan vién cac cong ty thudc linh
vuc cong nghé.

3.2. Thao luin két qua

Céc cong ty thudc linh vuc cong nghé
hién dugc xem 1a mdt trong nhitng diém
sang trong viéc dong gop dén nén kinh té tri
thire. Cac nhan vién dong mat vai tro quan
trong trong viéc hinh thanh va phat trién chat
luong va hinh anh cua cac cong ty thudc linh
vuc cong nghé Viét Nam nhu ngay hom nay.
V1 vay, nghién clru nay tap trung tim hiéu
m01 quan hé cua vén tim ly tong thé Va 4
yéu td cau thanh nén loai von nay bao gdm:
su lac quan, sy kién cudng, niém hy vong
va sy tin ban than va bién sy hai 1ong trong
cong viéc cua nhan vién céc cong ty thudc
linh vurc cong nghé. Tong quan cho thay, két
qua nghién ciru thu duoc ung ho tat ca cac
gia thuyét da dit ra, ngoai trir khong c6 quan
hé ¥ nghia thong ké gitra von tam 1y va su
trung thanh trong cong viéc. Tai cap do tong
thé cia mo hinh nghién clru, von thm ly dugc
xéc dinh 13 yéu t6 quan trong d6i véi sy hai
long trong cong viéc cua nhan vién. Dudi
goc nhin nay, gia thuyét H1 dugc danh gia
va chimg minh boi nhiéu nghién ctru trude,
bao gém Jung va Yoon (2015), Aminikhah,
Khaneghah Va Naghdlan (2016). Ngoai ra,
& cap d6 cac yéu t6 cu thé cia von taim 1y, sy
tu tin trong nang luc cd nhan, sy hy vong, su
lac quan, va sy kién cuong ciing dugc phat
hién 13 c6 tac dong tich cuc dén vén tAm
Iy cua nhan vién. Nhitng két qua nay dong
nhét v6i nhitng nghién ctru trude d6 cua cta
Kwok, Cheng, va Wong (2015).

Khi xem xét tac dong cua timg yéu td
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trong von tAm 1y ctia nhan vién, ta thiy rang
su tu tin cua ho co6 tdc dong manh nhét (B=
0,844) nhung su kién cudng cua ho lai c6 tac
dong yéu nhat (B = 0,087). D4i voi nhiing
ngum tham gla nghién ctru, c6 thé glal thich
rang viéc ddi dién v6i nhitng tinh hudng tiéu
cuc nhu that bai hay kho khan s& anh huong
16n nhat dén sy hai long véi cong viée cia
ho. Trong khi do, kha nang thich nghi va
vuot qua that bai khong anh huéng nhiéu
dén viéc ho danh gia hai long hay khong hai
long v6i cong viée cua minh.

Nghién ctru ciing cho thdy vén tam ly
khong ¢6 ¥ nghia nhiéu dbi voi long trung
thanh cua nhan vién cua cac cong ty thudc
linh vuc cong nghé. Thuc té cho théy, viéc
trung thanh ctia mot nhan vién ngoai von tim
1y ra con céac yéu t6 dong luc 1am viée khac
tac dong dén su trung thanh cta ho trong
mot t6 chic nhu luong thudng, vai trd cua
nguoi lanh dao, moi truong lam viée hoac
kha ning tham gia ra quyét dinh.

4. KET LUAN VA KIEN NGHI
4.1. Két luan

Trong cong trinh nay, mbi lién hé giita
von tam 1y va sy hai long cong viéc cua
nhan vién da dugc nghién ciru & muc tong
thé, trong 6 von tam 1y 1a khai niém bac cao
va dugc danh gia vé ciu trac ¢ ca muc thanh
phan ciia né.

Nghién ctru tap trung vao hai khia canh
chinh 1a m6 hinh do luong va md hinh ly
thuyét. Dbi tuong tham gia khao sat trong
nghién ctru l1a nhan vién dang lam viéc tai
cac cong ty cong nghé. Phuong phap liy
mau thuan tién da duoc 4p dung trong qué
trinh nghién ctru v4i ¢& mau chinh thuc 1a
195 nguoi. Trong nghién ctu nay, thang do
von tdm 1y bao gém 30 bién cb quan sat,
trong d6 bon thanh phan chinh 13 sy ty tin
vao kha nang céa nhan, hi vong, lac quan, va
kién cuong. Thang do su hai long voi cong
viéc ¢6 04 bién quan sat, trong khi su trung
thanh véi cong viéc co 6 bién. Két qua cua
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nghién ciru cho thy rang ca bon thanh phan
von tam 1y va tong thé von tam 1y ciia nhan
vién déu c6 moi lién hé tich cuc véi sy hai
long v6i cong viée cua ho. Tuy nhién, dang
cha y 1a von tam 1y khong anh huong tich
cuc dén su trung thanh ctia nhan vién.

4.2. Kién nghi

Két qua nghién ciru dat duge co thé goi
¥ mot s6 khuyén nghi cho cic nha quan tri
nham muc dich nang cao von tim 1y va su
hai 1ong cong viéc cua nhan vién. Can nhan
thirc rang von tdm 1y cta nhan vién 1a ngudn
luc quan trong dé tang cudng thai d6 va hanh

Thong tin tac gia:

vi 1am viéc. Viéc x4y dung bang cau hoi dé
do luong von tam 1y mot cach khach quan
va phu hop véi to chure, sau @6 thuc hién
danh gi4 dinh ky va to chirc cac khéa dao tao
ngin han nham ting cuong vén tim 1y cho
nhén vién la diéu quan trong. Hon ntra, sy
hai long cong viéc cua nhan vién dua trén su
phu hop giira cong viée va nhu cau 1an myc
tiéu ca nhan cua ho. Vi vay, viéc thuc hi¢n
hoat dong truyén thong ndi bo hai chiéu hiéu
qua va thiét thuc 1a mot trong nhiing bién
phap quan trong dé xdy dung su hai long
cong viéc cho nhan vién.
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PSYCHOLOGICAL CAPITAL AND LOYALTY OF
EMPLOYEESWORKINGATTECHNOLOGYCOMPANIES

Nguyen Ngoc Hoa Ky'*, Mai Hoang Dung', Vo My Duyen?
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Province, Vietnam

Abstract: In this study, the relationship between job satisfaction and the psychological capital
of employees was comprehensively investigated. This work was conducted with employees
working at technology companies. The survey was carried out using the convenience
sampling method, with an official research sample size of 195. The obtained results indicate
that all four components of psychological capital, including self-efficacy, hope, optimism,
and resilience, along with the overall psychological capital of employees, have a positive
relationship with job satisfaction. Remarkably, psychological capital, however, does not
positively impact employee loyalty. These results suggest that managers should recognize
employees’ psychological capital as a resource to improve their attitudes and behaviors
toward work. Based on that, they need to focus on building a questionnaire to measure
objective psychological capital, suitable for the organization and periodically carry out
measurement as well as organize short-term training courses to improve psychological
capital for employees. In addition, practical two-way internal communication activities are
also one of many measures for organizations to create employee job satisfaction.
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HUONG DAN VE PINH DANG CHO BAI BAO
NGHIEN CUU KHOA HQC TREN TAP CHI
UPTJS (SIZE 20, IN HOA, IN PAM)

Tac gia thir nhat!, Tac gia thir hai>*(Size 12, In ddm) Khong viét tit
!Khoa, Tén Truong, Quoc gia (Size 10 & in nghiéng)

2Khoa, Tén Truong, Quoc gia khdc (Size 10 & in nghiéng)

(Nhitng ngudi c6 quyén tac gia va duoc ghi tén trong bai viét s& dugce xem 1a dong tac gia.
Nguoi viét chinh c6 thé 1a tac gia lién hé hoac khong. Tac gia lién hé s€ dai di¢n cho nhom
tac gia dé trao ddi cac van dé lién quan dén bai viét va duoc thém déu (*). Thi tu ghi tén can
dugc thoa thuan giita cac dong tac gia.)

Tém tiit: (Size 12 & In nghiéng) Céc tic gid chudn bi bai viét dé xudt ban trén Tap chi
UPTJS xin vui long tham khdo trang ndy dé hiéu ré vé quy dinh dinh dang ciia Tap chi. Poi
Véi bdi viét sdp dwoc xudt ban, tdc gia can tudn thi cdc huéng dan trong mdau nay. Trang
nay c6 thé dwoc sir dung nhw mot huwdng dan hodc mdau dé nhdp néi dung cia tac gia. Phan
t6m tdt can dwoc viét ré rang néu bdt nhitng diém déc ddo cia cong trinh lién quan dén cdc
linh viee nghién civu. Pong thoi, phan ndy ciing cung cdp mét cdi nhin tong quan ngdn gon
vé nghién ciru. Phan tém tdt nén cé déi nét vé két qua cua linh viee, khong dwege chiva tai liéu
tham khdo, hinh anh hodc bang biéu. Khéng nén qud 250 tir trong phan nay.

Tir khéa: (Size 12 & In nghiéng) tir 3-5 tir hodc cum tir, viét thuong trir tén riéng va cum tir
ddac biét, cach nhau bang dau phay, sap xep theo thir tw bang chir cdi.

1. GIOI THIEU (SIZE 12, IN PAM & CAPS)

Trong phan m& dau khong nén cé cac tiéu dé phu. Phan nay nén han ché sb luong cac
hinh v& va chua dé cap dén bat ky két qua ndo cua nghién ctru. Chung t6i khuyén khich cac
tac gia giri cac ban thao lién quan dén pham vi va linh vuc nghién ctru cta Tap chi. Cac bai
viét duoc viét hoan toan bang tiéng Viét hodc tiéng Anh va str dung trong dinh dang nay. Ban
thao gdc duoc luu dudi dang Microsoft Word (.doc) hodc (.docx). Nhirng stra 16i nho va dinh
dang cubi cung cua ban thao s& duoc thuc hién boi ban bién tap. (Size 12 & Chit thuong)

2. TONG QUAN CO SO LY THUYET VA PHUONG PHAP NGHIEN CUU

(TIEU PE TANG 1, SIZE 12, IN PAM & CAPS)
2.1 Tiéu dé ting 2 (Size 12, In dim)
2.1.1 Tiéu dé ting 3 (Size 12, In dim & nghiéng)

Noi dung (Size 12): Khi trich dan truc tiép, ho tén tac gia dat ngoai ngodc don, nam Xuét
ban dit trong ngodc don. Néu nhiéu tac gid thi ndi voi nhau bang tur “va”, khong dung dau
“&”. Néu nhicu hon 3 tac gid, thong nhat cach viét nhu vi du: Davis va cOng su (1989).

Khi trich dan gian tiép, ho tén tac gia va ndm xuit ban dit trong ngoic don.
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Tac gia ngudi Viét viét day di Ho va tén (hodc theo tén da cong b véi tai lidu tiéng nude
ngoai); Tac gid ngudi nudce ngoai chi ghi Ho.
2.2 Trinh bay s6 liéu

Trong bai viét tiéng Viét, sd liéu can duge Viét hoa, véi dinh dang thap phan st dung diu
phay “” va diy s6 dugc phan nhém bang dau chdm “.”. Cac thong s6 phan tich sau khi duoc
Viét hoa can di kem v6i thudt nglr goc tieng Anh.

2.3 Do thi, bang biéu, hinh anh

Db thi, bang biéu nén dugc giri bang hinh vé& gdc tring den ddi v6i cac khéi nganh Khoa
hoc X4 hoi va mau d6i voi khdi nganh Khoa hoc Ty nhién néu bang mau tring den khong
thé hién 16 hodc 1am sai 1éch ham lugng khoa hoc ctia nghién ctru. Tac gia vui 1ong giri hinh
anh, cting v6i mot chu thich ngan gon, 16 rang giai thich vé hinh anh, duéi dang tép bo sung
cho UPTJS cung véi ban thao.

Viét hoa tir “Hinh” kém theo s6 hinh. (Vd: Hinh 1, Hinh 2, v.v...). D& dam bao chit
lugng, cac hinh vé&, biéu do, so do, do thi va cong thirc trong bai viét can dugc gilt nguyén
dinh dang hodc kém theo file goc, khong dugc chuyén thanh dang hinh anh.

Néu 1a anh chup thi bé ngang t6i thiéu 600 pixel ddi v6i cac anh 16n, hodc t6i thiéu 200
pixel di v6i anh nho, véi dinh dang TIFF, JPG, PNG hoidc EPS véi do phan giai it nhat 300
dpi. Kich thuéc pht hop cia mot hinh minh hoa nén 13 9 x 12 cm. Céac ngudn cua bang biéu/
hinh ciing phai duoc li¢t ké trong muc Tai li¢u tham khao nhu cac nguén khac. Ngudn cta
bang/hmh (bao gdm ca nhung thong tin do tac gia tlnh todn, phan tich) can duogc trlch dan
va néu c6 sir dung phan mém hd tro tinh toan ciing can duogc ghi rd. Trich ddn ngudn can
duoc in nghiéng va dat ¢ phia dudi cing, bén phai ctia bang/hinh véi diéu kién duoc cho
phép bai don vi chu quan tai liéu gbe. Trong phan ndi dung phan tich, can chi rd s6 liéu phan
tich thudc bang biéu nao. Tét ca céac hinh v& déu phai duoc dé cap hoac thao luan theo tén va
s6 trong vin ban. Néu tac gia khong thé tim thdy mot vi tri hop 1y, thudn tién dé dé cap dén
hinh, thi c6 thé xem xét viéc x6a hinh v&.

2.3.1 Méu so do

Truyén théng qua ngudi

<6 sirc anh hwrong

Truyén thong

mang xa héi Sir nhin bieét

thwrong hiéu

[ Cong cu tim kiem

Hinh 1. Mé hinh nghién ciru dé xuit (Size 10 - In dam)
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2.3.2 Méu béng biéu
Bang 2. Thong ké mo ta dir liéu (Size 10 - In dam)

Tén bién Trung binh Do 1éch chuin Gia tri nhé nhat Gia tri 16n nhit
ROA 0.008 0.008 -0.055 0.060
ROE 0.086 0.081 -0.820 0.363
IC 4.783 2.279 2452 19.784
CEE 0.298 0.138 -0.047 0.827
HCE 3.776 2.148 -0.737 18.636
SCE 0.669 0.280 -2.768 2.356
CAP 0.106 0.072 0.029 0.808
LNTA 31.975 1.347 27.520 34.938
GDP 0.062 0.007 0.052 0.071
INF 0.076 0.063 0.006 0.231

Nguén: Téc gid tong hop tir phian mém STATA
3. KET QUA VA THAO LUAN (SIZE 12, IN PAM & CAPS)

Lé cua trang gidy kho A4 can dugc cin theo tiéu chuan theo quy dinh sau:

-Top=2.5cm - Right=2 cm
- Bottom = 2.5 cm - Header = 0.5 cm
-Left=3 cm - Footer=0.5 cm

Phong chit str dung la Times New Roman, ¢ chit 12 cho ni dung chinh va c& chir 10 cho
ghi cht. Khoang cach gitra cac dong 1a 1.5 line trir phan Tai li¢u tham khao (1.0 line). Can
thang 2 1& (Justify). Mdi trang can dugc danh s6 & chinh giita bén dudi. S6 va ngdy thang can
su dung chit s6 va dinh dang ngay thang 1a dd/mm/yy (vi du: 20/01/2024). Tén riéng va tén
van ban (nhu Thong tu, Luét...) can viét hoa theo quy dinh. Cac cum tir pho bién chi dugc
viét tit sau khi dd duoc viét day du mot 1an.

4. KET LUAN VA HAM Y QUAN TRI (SIZE 12, IN DPAM & CAPS)

Noi dung (Size 12)

Phu luc 1 (Size 10 & In ddm)

Loi cam on (Size 10 & In dam)

Muc nay la tiry chon va c6 thé dung dé ghi nhan nhiing t6 chtrc va/hodc ca nhan da giup
do trong qua trinh nghién ctru va chuan bi ban thao. (Size 10)

Thong tin tac gia: (Size 10, in dam)
TS. Nguyén Vian A (Size 10, in dam), Truong Pai hoc A, tinh Binh Thuén, Viét Nam.
Email: nva@upt.edu.vn (size 10)

ThS. Nguyén Van B (Size 10, in dam) (*Tdc gia lién hé) , Truong Pai hoc B, Tp. HO
Chi Minh, Viét Nam.

Email: nva@upt.edu.vn (size 10)
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Tuyén bo vé xung ddt lgi ich: Néu chip nhén, tac gia vui 10ng danh dau vao 6 &

Tac gia (hodc cac tac gid) xac nhan khong c6 bat ky xung dot loi ich nao lién quan dén
viéc xuat ban bai vict nay. Bat ky tranh chap nao phat sinh sau nay s€ khong nam trong trach
nhi¢m cua Toa soan Tap chi Khoa hoc Truong Pai hoc Phan Thiét.

5. TAI LIEU THAM KHAO (SIZE 12, IN PAM & CAPS)

Tai liéu tham khao phai duoc trich din trong bai va ngugc lai, nhiing tac gia hay cong
trinh duoc trich dén trong bai phai dugc liét ké & phan nay. Tai liéu tham khao duoc sap xép
theo thtr tu bang chit cai va theo chuin APA dbi véi cac khdi nganh Khoa hoc Xa hoi (Xem
thém trong Quy dinh bai bdo khoa hoc dang trén Tap chi Khoa hoc Truong Pai hoc Phan
Thiét) va chuan IEEE doi véi cac khoi nganh Khoa hoc Tu nhién. Néu nhiéu tac gid, thong
nhat dung dau “&”, khong dung chit “va” hay “and” ¢ day.

Ca trong bai viét tiéng Viét va tiéng Anh, mdi tai liéu tham khao bat dau bang ho tac gia,
sau do dén tén 16t va tén tac gia. Tac gia nguoi Viét: viet day du ho va tén tac gia.

Minh hoa vé chuin APA:

Smith, J. (2008). The Wealth of Nations. New York: Penguin Books. (Size 10, chu y céc
phan in nghiéng)

Brown, R. (2010). History of Ancient Greece. In M. White (Ed.), A History of the
Mediterranean World (pp. 56-78). London: Routledge.

Johnson, K. (2015). The effects of climate change on plant biodiversity. Journal of
Ecology, 103(4), 789-796. DOI: 10.1111/1365-2745.12345.

Nguyén Vian Tuin (2019). The effects of social media on consumer behavior (Master’s
thesis, National University, Ho Chi Minh City)

Jones, S. (2022, March 15). The future of renewable energy. The Guardian, pp. 4-5.

Hotcourses Vietnam (2022), Affiliate Marketing la gi? Hoc gi dé lam Affiliate Marketing
thanh cong. Truy cap tu:  https://www.hotcourses.vn/study-abroad-info/study-guides/
affiliate-marketing/

Doi v6i vin ban phap luét:

Ludt Lao dong (sira doi va bé sung) s6 10/2012/QH13. (2012). Ha Noi: Nha xuat ban Lao
dong. (Size 10, cht ¥ cac phan in nghiéng)

Quyét dinh s6 123/QD-TTg ngay 10 thang 6 ndm 2020 cta Thi tuéng Chinh phu. (2020).
Ha Noi: Nha xuat ban Chinh tri quoc gia.

Nghi quyét s6 01/2019/NQ-HPND cua Hoi dong nhan dan thanh phd HO Chi Minh.
(2019). Truy cap tur http://www.hochiminhcity.gov.vn

Trudng Pai hoc Phan Thiét (2020). Quyét dinh sé 176/0P-PHPT, ngay 01/07/2020 vé
Ban hanh quy ché cong tac van thu luu trir.

Bio cdo ciia cac to chirc:

Tén t6 chirc. (Ndm cong bd bao cao). Tén bdo cdo, Pia danh ban hanh bao céo. (Size 10,
chu y cac phan in nghiéng)
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“Tdc gid chuyén ngir tiéu dé, phan tém tit va tiv khéa ciia bai bdo thanh titng Anh theo
mau sau:

INSTRUCTIONS TO AUTHORS PREPARING
THEIR RESEARCH ARTICLES FOR UPTJS
JOURNAL FOR A4 PAGE SIZE (SIZE 20, IN

HOA, IN PAM)
First author’s name', Corresponding author’s name>* (Size 12, In dim) Khong viét tit
!Faculty, University, Country (Size 10 & in nghiéng)

’Faculty, University, Country (different from(1)) (Size 10 & in nghiéng)

Abstract: (Size 12 & In nghiéng) Authors preparing articles for publication in the University
of Phan Thiét Journal of Science (UPTJS) should refer to this page for formatting guidelines.
For the articles to be published, the authors follow the guidelines in the template. You can
use this page as a collection of instructions as well as a template to type your own content
into. The abstract should clearly highlight the work's uniqueness in relevance to the journal's
fields. It should provide a brief overview for the research. It should conclude with a term
that describes the field's ramifications. There must be no references, figures, or tables in the
abstract. Use no upwards 250 words inside the abstract.

Keywords: (Size 12 & In nghiéng) keywords or phrases comma - lowercase, separated and
properly sorted alphabetically.

Author Information: (Size 10, bold)
Dr. Nguyen Van A (Size 10, bold), University A, tinh Binh Thuan, Viét Nam.
Email: nva@upt.edu.vn (size 10)

M.A. Nguyen Van B (Size 10, bold) (*Corresponding authors), University B, H6 Chi Minh
City, Vietnam

Email: nvb@upt.edu.vn (size 10)

Declaration of Conflict of Interest: If accepted, the author is kindly requested to tick the
box

“The author(s) confirm(s) that there are no conflicts of interest related to the publication
of this article. Any disputes arising thereafter will not be the responsibility of the University
of Phan Thiet Journal of Science (UPTIJS).”
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INSTRUCTIONS TO AUTHORS PREPARING
THEIR RESEARCH ARTICLES, ORIGINAL
ARTICLES AND SHORT COMMUNICATION
FOR UPTJS (SIZE 20, CAPITALIZED, BOLD)

First Author!, Second Author?” (Size 12 and Bold) No abbreviations
'Department, University, Country (Size 10 and Italic)

’Department, University, Country (different from(1))(Size 10 and Italic)

(Those who have authorship rights and are credited in the article are considered co-
authors. The main writer can be the corresponding author or not. The corresponding author
will represent the group of authors to discuss issues related to the article, and an asterisk (*)
will be added to their name. All co-authors must consent to the order of the names.)

Abstract: Authors preparing articles for publication in the University of Phan Thiet Journal
of Science (UPTJS) should refer to this page for formatting guidelines. For the articles to
be published, the authors follow the guidelines in the template. You can use this page as a
collection of instructions as well as a template to type your own content into. The abstract
should clearly highlight the work's uniqueness and relevance to the journal s fields. It should
provide a brief overview of the research. It should conclude with a term that describes the
field’s ramifications. There must be no references, figures, or tables in the abstract. Use no
more than 250 words inside the abstract. (Size 12 and italic)

Keywords: keywords or phrases in commas, lowercase, separated, and properly sorted
alphabetically (Size 12 and italic)

1. INTRODUCTION (SIZE 12, BOLD AND CAPITALIZED)

In the introduction section, there should not be any subheadings. This section should
limit the number of figures and not mention any research results. We encourage authors to
submit drafts related to the scope and research fields of the journal, including Economics,
Accounting, Finance and Banking, Health Sciences, Engineering - Technology, and Social
Sciences. The articles should be written entirely in Vietnamese or English and use this
format. The original draft should be saved in Microsoft Word (.doc) or (.docx) format. The
editorial board will correct any minor errors and finalize the manuscript’s formatting. (Size
12, lowercase)

2. LITERATURE REVIEW AND RESEARCH METHODS (TITLE LEVEL 1,
SIZE 12, BOLD AND CAPITALIZED)

2.1 Title Level 2 (Size 12 and Bold)

2.1.1 Title Level 3 (Size 12, Bold, and Italic)

Content (Size 12): When citing directly, the author’s name should be placed outside
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parentheses, and the publication year should be placed within parentheses. If there are
multiple authors, they should be connected with the word “and,” not using the “and” symbol.
If there are more than 3 authors, follow the writing style as shown in the example: Davis and
colleagues (1989). When citing indirectly, the author’s name and publication year should
be placed within parentheses. Vietnamese authors should write their full name (or the name
published with foreign language documents); foreign authors should only write their last
name.

2.2 Figures (Graphs, Tables, and Images)

Graphs and tables should be submitted as original black-and-white drawings for social
sciences disciplines, and in color for natural sciences disciplines if the black-and-white
version does not clearly represent or distort the scientific content of the research. Authors
are requested to submit images, along with a concise and clear caption explaining the image,
as supplementary files to UPTJS along with the manuscript. The word “figure” should be
capitalized in the text, followed by the figure number. (e.g., Figure 1, Figure 2, etc.). To
ensure quality, drawings, charts, diagrams, graphs, and formulas in the article should be kept
in their original format or accompanied by the original file, and should not be converted into
image format.

If it is a photograph, the minimum width should be 600 pixels for large images, or at least
200 pixels for small images, in TIFF, JPG, PNG, or EPS format with a minimum resolution
of 300 dpi. The appropriate size for an illustration is 9 x 12 cm. The sources of tables and
figures should also be listed in the References section like other sources. The source of the
table or figure (including any information calculated or analyzed by the author) should be
cited, and if any calculation software is used, it should be clearly stated. The source citation
should be italicized and placed at the bottom right of the table or figure, with permission
from the original document’s managing unit. In the analysis section, it should be clearly
stated which table the analyzed data belongs to. Every figure must have a name and a number
referenced or discussed in the text. If the author cannot find a suitable and convenient location
to refer to the figure, consider removing the figure.

2.2.1 Sample diagram

[ Truyén théng qua ngudi

c6 strc anh hwong

Truyén théng

mang xa hoi Sirnhdn biét

thrrong hi¢u

[ Coéng cu tim kiém

Figure 1. Proposed research model (Size 10 and Bold)
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2.2.2 Sample Table
Table 2. Descriptive statistics of data (size 10 and bold)

Variables Mean Standard deviation Minimum Value Maximum Value
ROA 0.008 0.008 -0.055 0.060
ROE 0.086 0.081 -0.820 0.363
IC 4.783 2.279 -2.452 19.784
CEE 0.298 0.138 -0.047 0.827
HCE 3.776 2.148 -0.737 18.636
SCE 0.669 0.280 -2.768 2.356
CAP 0.106 0.072 0.029 0.808
LNTA 31.975 1.347 27.520 34.938
GDP 0.062 0.007 0.052 0.071
INF 0.076 0.063 0.006 0.231

Source: The author synthesized it from STATA software.

3. RESULTS AND DISCUSSION (SIZE 12, BOLDED AND CAPITALIZED)
The margins of the A4 paper should be aligned according to the following standards:

-Top=2.5cm - Right=2 cm
- Bottom = 2.5 cm - Header = 0.5 cm
-Left=3cm - Footer = 0.5 cm

The font used is Times New Roman, size 12 for the main content and size 10 for footnotes.
The line spacing should be 1.5 lines, except for the References section, which should be
single-spaced (1.0 lines). The text should be justified. Each page should be numbered in the
center at the bottom. Numbers and dates should be written in numeric format, using the [dd
Mm yy] format (e.g., 20 January 2024). Proper nouns and document titles (such as circular,
law, etc.) should be capitalized according to regulations. Common phrases should only be
abbreviated after being written in full once.

4. CONCLUSION AND IMPLICATIONS (SIZE 12, BOLD AND
CAPITALIZED)NOI DUNG (SIZE 12)

Content (size 12)

Appendix 1 (size 10 and bold)

Conflict of interest (size 10 and bold):

Acknowledgments (Size 10 and Bold):

This section is optional and can be used to acknowledge organizations and/or individuals
who have assisted in the research and manuscript preparation. (Size 10)

Tac gia lién hé: (Size 10, in dam)
Nguyen Van B. Email: nvb@upt.edu.vn
Author Information: (Size 10, in dam)

Dr. Nguyen Van A (Size 10, in ddm), University A, tinh Binh Thuan, Vi¢t Nam.
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Email: nva@upt.edu.vn (size 10)
M.A. Nguyen Van B (Size 10, in dam), University B, H6 Chi Minh City, Vietnam
Email: nva@upt.edu.vn (size 10)

Declaration of Conflict of Interest: If accepted, the author is kindly requested to tick
the box &

“The author(s) confirm(s) that there are no conflicts of interest related to the publication
of this article. Any disputes arising thereafter will not be the responsibility of the University
of Phan Thiet Journal of Science (UPTJS).”

5. REFERENCES (SIZE 12, BOLD AND CAPITALIZED)

References must be cited in the article, and conversely, authors or works cited in the
article must be listed in this section. References should be arranged in alphabetical order
and follow the APA format for social sciences disciplines (see more in the Regulations for
Scientific Articles published in the Phan Thiet University Journal of Science on our website:
tapchikhoahocupt.vn) and the IEEE format for natural sciences disciplines. If there are
multiple authors, use the “&” symbol for consistency, do not use the word “and” here.

Hlustrations of the APA Style
Smith, J. (2008). The Wealth of Nations. New York: Penguin Books. (Size 10, chu y cac
phan in nghiéng)

Brown, R. (2010). History of Ancient Greece. In M. White (Ed.), A History of the
Mediterranean World (pp. 56-78). London: Routledge.

Johnson, K. (2015). The effects of climate change on plant biodiversity. Journal of
Ecology, 103(4), 789-796. DOI: 10.1111/1365-2745.12345.

Nguyén Van Tudn (2019). The effects of social media on consumer behavior (Master’s
thesis, National University, Ho Chi Minh City)

Jones, S. (2022, March 15). The future of renewable energy. The Guardian, pp. 4-5.

Hotcourses Vietnam (2022), Affiliate Marketing la gi? Hoc gi dé lam Affiliate Marketing
thanh cong. Truy cap tu:  https://www.hotcourses.vn/study-abroad-info/study-guides/
affiliate-marketing/

For legal documents:

Labor Law (amended and supplemented) No. 10/2012/QH13. (2012). Hanoi: Labor
Publishing House. (Size 10 and note the use of italics)

Decision No. 123/QD-TTg dated June 10, 2020, of the Prime Minister. (2020). Hanoi:
National Political Publishing House.

Resolution No. 01/2019/NQ-HDND of the People’s Council of Ho Chi Minh City. (2019).
Retrieved from http://www.hochiminhcity.gov.vn

University of Phan Thiet (2020). Decision No. 176/QD-DHPT, dated July 1, 2020, on the
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issuance of the Archives and Records Management Regulations.
In the case of reports from organizations:

Organization Name. (year of report publication). Report Title, Location of Report Issue.
(size 10 and note the use of italics)

*The author translates the title, abstract, and keywords of the paper as the following
format.

HUONG DAN VE PINH DANG CHO BAI BAO
NGHIEN CUU KHOA HQC TREN TAP CHI
UPTJS (SIZE 20, IN HOA, IN PAM)

TAc gia thir nhat!, Tac gia thir hai*(Size 12, In ddm) Khéng viét tat
Khoa, Tén Trieong, Quoc gia (Size 10 & in nghiéng)
2Khoa, Tén Truong, Quéc gia khdc (Size 10 & in nghiéng)

Tém tit: (Size 12 & In nghiéng) Cdc tdc gid chudn bi bai viét dé xudt ban trén Tap chi
UPTIS xin vui long tham khao trang nay de hiéu ré vé quy dinh dinh dang cua Tap chi. Déi
Vvéi bai viét sap dwoc xudt ban, tdc gid can tudn thi cac hmfng dan trong mau nay. Ti rang
nay co the duoc sur dung nhie mét hiedng dan hodc mau dé nhdp néi dung cia tdc gia. Phin
t6m tdt can dwoc viét ré rang néu bdt nhitng diém déc d‘ao cua cong trmh lién quan den cdc
lznh viee nghién ciru. Bong thoi, phan nay cung cung cdp mét cdi nhin tong quan ngdn gon
vé nghién citu. Phan tém tdt nén cé déi nét vé két qua ciia linh vuec, khong duwoc chura tai liéu
tham khdo, hinh anh hodc bang biéu. Khéng nén qud 250 tir trong phan nay.

Tir khéa: (Size 12 & In nghiéng) tir 3-5 tir hodc cum tir, viét thuong trir tén riéng va cum tir
ddac biét, cach nhau bang dau phay, sap xep theo thir tw bang chir cdi.

Thong tin tac gia: (Size 10, in dam)
TS. Nguyén Vian A (Size 10, in ddm), Truong Pai hoc A, tinh Binh Thudn, Viét Nam.
Email: nva@upt.edu.vn (size 10)

ThS. Nguyén Vin B (Size 10, in ddm) (*Tdc gid lién hé), Trudng Pai hoc B, Tp. HS Chi
Minh, Viét Nam.

Email: nvb@upt.edu.vn (size 10)

Tuyén bo vé xung dot lgi ich: Néu chap nhan, tac gia vui long danh dau vao 6 &

Tac gia (hodc cac tic gia) xac nhan khong c6 bat ky xung dot loi ich nao lién quan dén
vi€c xuat ban bai viét nay. Bat ky tranh chap nao phat sinh sau nay s€ khong nam trong trach
nhiém cua Toa soan Tap chi Khoa hoc Truong Pai hoc Phan Thiét.
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Chinh sach vé ti 1¢ trung lap:

Can ctr vao Quyét dinh s6 275/GP-BTTTT do Bo truéng Bo Théng tin va Truyén thong
ky ngay 04/08/2023 vé viéc cap Gidy phép hoat dong bao chi in va tap chi dién tir, Trudng
Pai hoc Phan Thiét han hanh gidi thi¢éu Tap chi Khoa hoc Truong Pai hoc Phan Thiét
(UPTJS), noi ding tai nhitng cong trinh nghién ctru bang tiéng Viét va tiéng Anh chua ting
duoc cong bd trén cac an pham khac.

Ti 1é trang lap ctia ban thao khong vuot qua mirc cho phép cua Tap chi 1a dudi 30% cho
toan bai dbi véi tiéng Viét, 25% ddi voi tiéng Anh va dudi 5% cho mdi tai lidu. Xin Quy tac
gia thong cam rang UPTJS ch1 hd trg kiém tra tring lép mdi bai giri dén tdi da 02 1an (thong
bao dén Tac gia). Thé nén, néu co thé, Quy Tac gia hd tro kiém tra tring lap trudc kh1 gui
lai cho Tap chi. Neu vuot qua sb 1an kiém tra trung lap va bai viét khong dam bao vé dinh
dang co ban theo miu nay thi Tap chi khong thé tién hanh cac budc tiép theo cia quy trinh
phan bién va xuét ban bai viét,

Plagiarism Policy:

Based on Decision No. 275/GP-BTTTT signed by the Minister of Information and
Communications on August 4, 2023, regarding the issuance of the License for Print Media
and Electronic Journal, we are pleased to introduce the University of Phan Thiet Journal
of Science (UPTJS), where research works in both Vietnamese and English that have not
previously appeared in other publications are published.

The plagiarism rate of an article should not exceed the allowed limit of the Journal,
which is below 25% for the entire article and below 5% for each source. We kindly ask
authors to understand that UPTJS only supports plagiarism checks for each submission
up to a maximum of 02 times (notification to the author). Therefore, if possible, authors
are encouraged to perform plagiarism checks before resubmitting to UPTJS. If the number
of plagiarism checks exceeds the limit and the article does not meet the basic formatting
requirements according to this template, UPTJS cannot proceed with the further steps of the
review and publication process.
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ACKNOWLEDGEMENT

Chung t6i xin chan thanh cam on su ¢b van, hd tro va nhitng dong gop gia tri cua céac
chuyén gia va nha khoa hoc do61 véi Tap chi Khoa hoc Truong Dai hoc Phan Thiét:
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Member of the Vietnam State Council for Professorship
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Board of Trustees; the National Assembly (NA) Committee on Science, Technology and
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PGS.TS. Nguyén Viét Bang - Giam ddc chuong trinh dao tao Nganh Kinh doanh s6, Khoa
Quan tri, Truong Pai hoc Kinh Té TP. H6 Chi Minh, Viét Nam

Assoc. Prof. Dr. Nguyen Viet Bang - Director of Digital Business Program, Lecturer at
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hoc Kinh té - Luat, Viét Nam

Assoc. Prof. Dr. Nguyen Van Luan - Former Rector, Lecturer of Faculty of Economics,
University of Economics and Law, VNU, Vietnam

PGS.TS. Nguyén Xuin Minh - Giam dbc, Co so II Truong Dai hoc Ngoai Thuong tai TP.
HO6 Chi Minh, Viét Nam

Assoc. Prof. Dr. Nguyen Xuan Minh - Director of Foreign Trade University — HCMC
Campus, Vietham

PGS.TS. Mai Van Nam - Truédng khoa Sau Pai hoc, Truong Pai hoc Can Tho, Viét Nam
Assoc. Prof. Dr. Mai Van Nam - Dean of Graduate School, Can Tho University, Vietnam

PGS.TS Tran Phuéc - Truong khoa Tai chinh - Ké toan, Truong Pai hoc Cong Thuong TP.
Ho Chi Minh, Viét Nam

Assoc. Prof. Dr. Tran Phuoc - Dean of Faculty of Finance and Accounting, Ho Chi Minh
City University of Industry and Trade (HUIT), Vietnam

PGS.TS. Nguyén Ngoc Duy Phuwong - Pho Truéng phong, Phong Quan 1y Khoa hoc,
Truong Pai hoc Qudc te, Pai hoc Quoc gia TP. H6 Chi Minh, Viét Nam

Assoc. Prof. Dr. Nguyen Ngoc Duy Phuong - Deputy Head, Office of Research and
Development, International University - Vietnam National University HCM City, Vietnam

PGS.TS. Nguyén Tén Vinh - Phé Bi thu Dang iy, Phé Giam déc Hoc vién Chinh tri khu
vuc II- Hoc vién Chinh tri Quéc gia H6 Chi Minh, TP. H6 Chi Minh, Viét Nam

Assoc. Prof. Dr. Nguyen Tan Vinh - Deputy Secretary of the Party Committee, Deputy
Director of the Academy of Politics Region II, Ho Chi Minh City - Ho Chi Minh National
Academy of Politics, Vietnam

TS. Nguyén Ngoc Mai Khanh - Gido su tr¢ 1y tai Trung tdm Thiét ké - Gido duc vi mach,
DPai hoc Tokyo, Nhat Ban.

Assist. Prof. Nguyen Ngoc Mai Khanh - System Design Lab, the University of Tokyo,
Japan

TS. Phan Minh Dirc - Pho Trudng khoa Quan tri Kinh doanh, Truong Pai hoc Da Lat, Viét
Nam

Dr. Phan Minh Duc - Deputy Dean of the Faculty of Economics and Business Administration,
Dalat University, Vietnam

141



Tap chi Khoa hoc Truong Dai hoc Phan Thiét (UPTJS) - Tép 2, S6 2 Thang 03/2024. ISSN: 3030-444X

TS. Thai Van Ha - Giang vién Truong Pai hoc Kinh doanh va Cong ngh¢ Ha No6i, Viét Nam

Dr. Thai Van Ha - Lecturer, Hanoi University of Business and Technology, Vietnam

TS. Ly Thi M§ Hanh - Giang vién Khoa Ngoai ngit, Truong Dai hoc Phan Thiét, Viét Nam

Dr. Ly Thi My Hanh - Lecturer, Faculty of Foreign Languages, University of Phan Thiet,
Vietnam

TS. Vii Thanh Hién - Pho truong Khoa Cong nghé - Thong tin, Trudng Pai hoc Cong nghé
TP. H6 Chi Minh (HUTECH), Viét Nam

Dr. Vu Thanh Hien - Vice Dean, Faculty of Information Technology, Ho Chi Minh City
University of Technology (HUTECH), Vietnam

TS. Nguyén Thi Thu Hién - Giang vién B6 mén Quan 1y Cong nghiép, Pai hoc Bach Khoa
Ha Noi, Viét Nam

Dr. Nguyen Thi Thu Hien - Lecturer of Division of Industrial Management, Ha Noi
University of Science and Technology, Vietnam

TS. Lé Thanh Hiéu - Pho Truéng Khoa Toan va Théng ké, Pai hoc Quy Nhon, Viét Nam

Dr. Le Thanh Hieu - Deputy Head of the Department of Mathematics and Statistics, Quy
Nhon University, Vietnam

TS. Nguyén Truong Khang - Giang vién Khoa Cong Nghé Thong Tin, Trudng Pai hoc Vian
Lang, TP. Ho Chi Minh, Viét Nam

Dr. Nguyen Truong Khang - Lecturer at the Faculty of Information Technology, School of
Technology, Van Lang University, Ho Chi Minh City, Vietnam

TS. Nguyén Hiru Khéi - Truéng B mon Marketing, Khoa Kinh té, Truong Pai hoc Nha
Trang, Viét Nam

Dr. Nguyen Huu Khoi - Head of Marketing Department, Faculty of Economics, Nha Trang
University, Vietnam

TS. Hoang Thanh Liém - Pho Truong Ban Phép ché Hoi dong Nhan déan tinh Binh Thun,
Viét Nam

Dr. Hoang Thanh Liem - Deputy Head of Legal Affairs, People's Council of Binh Thuan
Province, Vietnam

142



The University of Phan Thiet Journal of Science (UPTJS) - Vol.2, No.2 March 2024. ISSN: 3030-444X

TS. Phan Hoai Nam - Ph6 Truong khoa Luat qudc té, Truong Pai hoc Luat TP. H5 Chi
Minh, Viét Nam

Dr. Phan Hoai Nam - Vice Dean of the International Law Faculty, Ho Chi Minh City
University of Law, Vietnam

TS. Nguyén Quéc Nghi - Giang vién Sau dai hoc, Truong Kinh té, Truong Dai hoc Can
Tho, Viét Nam

Dr. Nguyén Quéc Nghi - Postgraduate Lecturer, School of Economics, Can Tho University,
Vietnam

TS. Vin Hitu Quang Nhit - Pho Truong khoa Kinh té va Quan tri, Truong Pai hoc Thai
Binh Duong, Viét Nam

PhD. Van Huu Quang Nhat - Vice Dean of The Faculty of Economics and Management,
Thai Binh Duong University, Vietham

TS. Nguyén Xuin Quang, Truong khoa Luat Dan su, Truong Pai hoc Luat TP. H5 Chi
Minh, Viét Nam

Dr. Nguyen Xuan Quang - Dean of Faculty of Civil Law, Ho Chi Minh City University of
Law, Vietnam

TS. V6 Phwée Tai - Giang vién nganh Quan tri Nhan luc, Khoa Quan tri Kinh doanh,
Truong Pai hoc Kinh té Tai chinh (UEF), Viét Nam

Dr. Vo Phuoc Tai - Lecturer, Human Resources Management, Faculty of Business
Administration, University of Economics and Finance (UEF), Vietnam

TS. Nguyén Minh Tam - Truéng khoa Co ban, Trudng Pai hoc Phan Thiét, Viét Nam

Dr. Nguyen Minh Tam - Dean of the Faculty of Basic Sciences, University of Phan Thiet,
Vietnam

TS. Nguyén Trang Thio - Truong Lab Tri tué nhan tao Vién Khoa hoc tinh toan va Tri tué
nhan tao, Truong Pai hoc Van Lang, Viét Nam

Dr. Nguyen Trang Thao - Assistant Researcher, Institute for Computational Science and
Artificial Intelligence, Van Lang University, Vietnam

TS. Tran Tinh - Truéng phong Quéan 1y Khoa hoc va Hop tac Qudc Té, Truong Dai hoc
Phan Thiét, Viét Nam

Dr. Tran Tinh - Head of the Department of Scientific Management and International
Cooperation, University of Phan Thiet, Vietnam

143



Tap chi Khoa hoc Truong Dai hoc Phan Thiét (UPTJS) - Tép 2, S6 2 Thang 03/2024. ISSN: 3030-444X

TS. Tran Thanh Toan - Giang vién Sau dai hoc, Trudng Pai hoc Quéc té Sai gon (SIU), TP.
H6 Chi Minh Viét Nam

Dr. Tran Thanh Toan - Postgraduate Lecturer, The Saigon International University (SIU),
Ho Chi Minh City, Vietham

Chung toi ciing xin chan thanh cam on sy hd tro va gop y ciia cac Quy Thay/Co clng céc
Cong tac vién doi voi Tap chi Khoa hoc Truong Pai hoc Phan Thiét:
We also give our sincere thanks for the support and contribution of the lecturers and
collaborators to the University of Phan Thiet Journal of Science:

ThS. Lé Anh Linh - Truong phong T chtic - Hanh chinh, Trudong Dai hoc Phan Thiét, Viét
Nam

ML.E. Le Anh Linh - Head of Human Resourse and Administration Office, University of
Phan Thiet, Vietnam

ThS. Lwong Qudc Vii - Pho Truong phong, Trudong Ban Truyén thong, phong Quan 1y Pao
tao, Truong Dai hoc Phan Thiét, Viét Nam

M.A. Lwong Quéc Vii - Deputy Chief, Head of Information, Communication and Network
Management Board, Office of Academic Affairs, University of Phan Thiet, Vietnam

ThS. Nguyén Hitu Hoai Chwong - Giang vién, Khoa K¥ thuat - Cong nghé, Truong Dai
hoc Phan Thiét, Viét Nam

M.Eng. Nguyen Huu Hoai Chuong - Lecturer, Faculty of Engineering and Technology,
University of Phan Thiet, Vietnam

ThS. Lé Trung Thanh - Phong T6 chirc - Hanh chinh, Truong Pai hoc Phan Thiét, Viét
Nam

M.LT. Le Trung Thanh - the Office of Organization - Administration, University of Phan
Thiet, Vietnam

Nguyén Thanh Han - Ban Truyén thong, phong Quan 1y Dao tao, Truong Dai hoc Phan
Thiét, Viét Nam

Mpr. Nguyen Thanh Han - Head of Information, Communication and Network Management
Board, Office of Academic Affairs, University of Phan Thiet, Vietnam

144



The University of Phan Thiet Journal of Science (UPTJS) - Vol.2, No.2 March 2024. ISSN: 3030-444X

MOT SO HOAT PONG CUA TRUONG PAI HQOC PHAN THIET
SOME ACTIVITIES OF UNIVERSITY OF PHAN THIET

TAPTHE

TRUONG DAI'HOC PHAN THIET
HU'GNG TG1 NGAY KY NIEM
15 NAM THANH LAP TRU'ONG

PHAT TRIEN
BEN VU'NG
SANG TAO
KHONG NGUNG

Welcoming the 15-year Establishment of University of Phan Thiet
(25 March 2009 - 25 March 2024)

Truong Pai hoc Phan Thiét dong t6 chirc Hoi nghi Hoa Ly thuyét va Tinh toan Chau A Thai Binh
Duong lan thi 10
University of Phan Thiét co-organized the 10th Asian Pacific Association of Theoretical and
Computational Chemists Conference (APATCC 10)
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itional Workshop on
d Ar-licatio
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Trudng Pai hoc Phan Thiét dong t6 chire Hoi nghi Quc té vé
Cong nghé Nano va Ung dung lan thtr 8
University of Phan Thiét co-organized the 8th International Workshop on
Nanotechnology and Application (IWNA 2023)
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HOP CHUYEN DE
1. THOMG TIH DU AN QUOC TE 6.2
L PHAT TRIEN MOMG MGHIEP BEM VMG TAI TINH BIMH THUAN
- SYMPOSIUM

1. INFDRMATIONS SUR LE FROJET INTERHATIOHNAL §.2
DEVELOPPEMEMT AGRICDLE DURAELE DANS LA FRIOVIMCE DE DINH THUAN

;%

= 1

- .
Ban Giam hiéu Truong Dai hoc Phan Thiét tiép don Poan chuyén gia Bi dé trién khai
Dy 4n Quoc té 6.2
The Board of Rectors of University of Phan Thiet Welcomed Belgian Experts to Implement the
International Project 6.2
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