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Tap chi Khoa hoc Truong Pai hoc Phan Thiét duoc xuit ban
s0 dau tién vao thang 12 nam 2023, phat hanh theo quy (thang
3, 6, 9, 12) hang ndm, dinh ky vao ngay 20 thang cudi quy.

Tap chi dugc xay dung theo céc ti€u chi cia mot tap chi khoa
hoc. Bai viét dugc binh duyét boi cac chuyén gia cé uy tin hoc
thuat trong vong 20 ngay ké tur khi van phong Tap chi nhan bai.

Muc tiéu ctia Tap chi 1a gép phan nang cao ning luc nghién
clru cua cac chuyén gia, cadc nha quan 1y va gidng vién cia Truong
Pai hoc Phan Thiét; cong bd va phd bién cac két qua nghién
ctru khoa hoc trong va ngoai nudc. Pham vi nghién ctru cua Tap
chi bao gdm cac van dé vé 1y thuyét va thuc tién trong cac linh
vuc kinh té, x3 hoi, ky thudt-cong nghé va khoa hoc strc khoé.

Tap chi Khoa hoc Truong Pai hoc Phan Thiét hop tac lién két
véi cac to chire, cd nhan trong va ngoai nudc vé cac linh vuc: phan
bién, viét bai, trao doi hoc thuat, trg gitp k¥ thudt va phat hanh.
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Trudc hét, Truong Dai hoc Phan Thiét xin gi I6i chuc stc khoe va 16i cdm on

Kinh gui Quy nha khoa hoc, Chuyén gia, Tac gia va Quy doc gia,
chan thanh dén Quy vi.

Dua trén Quyét dinh s6 275/GP-BTTTT do Bo truéng Bo Thong tin va Truyén théng
ky ngay 04/08/2023, Truong Dai hoc Phan Thiét xin han hanh gigi thiéu Tap chi Khoa
hoc Trudng Dai hoc Phan Thiét (the University of Phan Thiet Journal of Science - UPTJS).
Tap chi la noi dang tai nhiing cong trinh nghién cliu bang tiéng Viét va tiéng Anh chua
dugc cong bd trén cac an pham khac.

Tap chi UPTJS (p-ISSN 3030-444X and e-ISSN 3030-4105) ti€p nhan da dang cac bai
viét, bao gém bai bao khoa hoc (scientific papers), bai nghién ctru ngan (research letters),
bai théng tin ngdn (short communications) va bai tdng quan (perspective reviews) vé
cac linh vuc lién quan dén kinh té, xa hoi, ky thuat-cong nghé va khoa hoc stc khoé.

Cac bai viét déu dugc tuyén chon béi Hoi dong Bién tap la cac chuyén gia cling nhu
cac nha nghién ctu hang dau, trai qua qua trinh binh duyét ky luéng bang cach gti dén
cac chuyén gia phan bién uy tin trong linh vuc tuong ting dé dam béo chat lugng cac
bai viét dugc ddng trén Tap chi. Nham khuyén khich viéc chia sé cac cong trinh nghién
clu clia cac nha khoa hoc, Tap chi khéng thu bat ci khoan phi nao déi véi cac tac gia coé
bai dugc chadp nhan dang.

Tap chi rat mong ti€p tuc nhan dugc bai viét cho s6 Tap 3 - SO 2 (du kién phat
hanh vao ngay 20/06/2025) va cac s6 Tap chi ti€p theo. Thé Ié viét bai dugc quy dinh
trong mau bai viét (ca tiéng Viét va tiéng Anh). Quy vi cé thé tham khao trén trang web:
https://tapchikhoahocupt.vn/.

Chung téi mong doi don nhan dugc su déng gop va hé trg tir Quy vi dé nang cao
chat lugng va uy tin clia Tap chi Khoa hoc Trudng Dai hoc Phan Thiét. Moi y kién déng
gbp, vui long gti vé Ban Bién tap.
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ear Researchers and Scholars,
First, University of Phan Thiet would like to send our best wishes and sincere

thanks to you all.

We are pleased to introduce the University of Phan Thiet Journal of Science (UPTJS)
in accordance with Decision No. 275/GP-BTTTT, which the Minister of Information and
Communications signed on August 4, 2023. UPTJS (p-ISSN 3030-444X and e-ISSN
3030-4105) was established with the aim of being a platform for publishing valuable
scientific research in both Vietnamese and English that has not been published
elsewhere.

UPTJS accepts a variety of articles, including scientific papers, research letters, short
communications, and reviews in areas related to economics, society, engineering and
technology, and health sciences. All articles are selected for publication by the Editorial
Board, which consists of experts and leading researchers after undergoing a rigorous
peer-review process with reputable reviewers in the corresponding field to ensure the
quality of the articles published in UPTJS.To encourage the sharing of research works by
scientists, the Journal does not charge any fees for authors whose papers are approved
for publication.

The Journal looks forward to receiving submissions for Volume 3 - Issue 2 (expected
to be published on June 20, 2025), and subsequent issues.

Policies as well as rules for article presentation are specified in the article
template (both in Viethamese and English) and can be accessed on the website:
https://tapchikhoahocupt.vn/.

We look forward to receiving your contributions and support to enhance the quality
and reputation of UPTJS. For any comments or suggestions, please send them to the
Editorial Board of UPTIJS.

Best regards,

Rector
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TOWARDS THE GREEN SUPPLY CHAIN: THE KEY ROLE OF
EDUCATION TO ECONOMIC GROWTH AND SUSTAINABILITY

Tran Thi Thanh
Marketing - International Business Faculty, HUTECH University, Ho Chi Minh City, Vietnam

Abstract: In an increasingly interconnected and digital world, modern supply chains are
pivotal for trade and economic growth. However, their environmental impact, encompassing
purchasing, production, packaging, and transportation, raises significant concerns among
scholars and policymakers. Consequently, global corporations are integrating green
practices into their operations. This transition presents substantial challenges, demanding
robustfinancial and humanresources, alongside strategic management. This paper examines
the human resource aspect, specifically the knowledge and skills of the workforce, within
the context of Vietnam s emerging green supply chain landscape. Given the relative novelty
of sustainable practices in Vietnam, the current labor force lacks essential capabilities for
this transformation, necessitating enhanced organizational education programs. Utilizing
secondary data from official news and prior research, this study analyzes the current state
of environmental education in Vietnamese businesses, alongside relevant government
policies. It identifies opportunities and challenges in implementing green supply chain
education and proposes collaborative strategies for businesses and the government to
foster sustainability and promote robust economic growth.

Key words: environmental education, green supply chain, green practices, human
resources, sustainability

1. INTRODUCTION environment, raising critical concerns

The dawn of the 21st century has about the long-term viability of current

witnessed an unprecedented surge in
technological  innovation,  profoundly
reshaping the global landscape. Within
this transformative wave, the supply
chain industry has emerged as a pivotal
beneficiary, experiencing a  radical
modernization driven by advanced tools
and systems. This technological infusion
has acted as a potent catalyst, propelling
trading activities and industrial processes
to new heights across numerous nations,
including the rapidly developing economy
of Vietnam. However, despite promoting
economic growth, this surge in industrial
dynamism has unintentionally undermined
environmental sustainability The escalating
volume of industrial activities, fueled
by these modernized supply chains, has
exerted a palpable adverse effect on the

economic models.

In response to this  growing
environmental imperative, the concept of
green practices and principles has risen to
prominence, becoming a central tenet of
the global economic discourse. Businesses
and governmental agencies worldwide are
increasingly recognizing the urgent need to
integrate sustainability into their operational
frameworks. This shift toward a greener
economy necessitates a fundamental
transformation in traditional supply chain
management, demanding a holistic approach
that prioritizes environmental responsibility
alongside economic efficiency.

Within this transformative context,
the role of human capital emerges as
a critical determinant of success. The
effective implementation of green supply

9
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chain principles hinges on a workforce
equipped with the requisite knowledge,
skills, and awareness. Therefore, investing
in comprehensive training and educational
programs within organizational structures
becomes not merely an option but an
indispensable prerequisite for achieving
a high level of sustainability (Murad,
2024). This emphasis on human capital
development underscores the understanding
that sustainable practices are not merely
technological or procedural adjustments, but
require a fundamental shift in organizational
culture and employee mindset.

However, the adoption of green supply

chain management presents unique
challenges, particularly in emerging
economies like Vietnam. The “green

concept” remains relatively novel to many
Vietnamese businesses, who may lack the
necessary expertise and infrastructure to
implement sustainable practices effectively
(Duong, 2022). This lack of familiarity,
coupled with potential resource constraints,
can create significant obstacles to the
successful integration of green principles
into existing supply chain operations.

Despite these challenges, Vietnam’s
dynamic and emerging economy presents
a plethora of opportunities for businesses
seeking to embrace sustainability. The
nation’s  strategic  location, growing
industrial base, and increasing integration
into global value chains offer a fertile
ground for the development of green
supply chain initiatives. Furthermore, the
Vietnamese government has demonstrated
a growing commitment to environmental
sustainability, implementing policies and
regulations aimed at promoting green
practices across various sectors.

This paper delves into the multifaceted
landscape of green supply chain
management in Vietnam, examining
both the challenges and opportunities

10

associated with this transformative process.
It specifically focuses on the critical role
of human capital development, exploring
the need for targeted educational programs
and training initiatives to equip the
Vietnamese workforce with the necessary
skills to drive sustainable supply chain
practices. This exploration is grounded in
the understanding that fostering a culture of
environmental awareness and competence
within organizations is paramount to
achieving long-term sustainability goals.

2. LITERATURE REVIEW
2.1 Green supply chain

Green supply chain is the application
of green practices all through the main
stages in the flow of products, ranging
from the procurement of raw materials and
production to the distribution to consumers
and the disposal of used goods (Zhang
et al., 2024). Green practices refer to the
consideration of negative environmental
impacts emanating from all activities in
the supply chain and implementing plans
and methods to mitigate them. Since the
supply chain not only consists of one entity,
which is the business itself, a green supply
chain is the process conducted by many
stakeholders, like businesses, suppliers, and
consumers (Zhang et al., 2024). In order
for businesses to carry out green supply
chain practices, they have to form strategic
relationships with suppliers with the same
motives and visions as well as try to gain
the support and attention from the local
consumer communities. The purpose of a
green supply chain is to create an ecology
where every inhabitant is environmentally
responsible and develops sustainability.

The concept of a green supply chain
is inextricably linked with the concept
of management. As a green supply chain
is, in fact, an ecology where different
entities participate in and contribute their
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own efforts, the practices that businesses
implement in this process are associated with
the management of activities and related
stakeholders (Feng et al., 2022). Green
supply chain is an innovation in the modern
business landscape designed to meet current
environmental norms and expectations
(Feng et al., 2022). In other words, it is the
way businesses cope with the changes in
society as well as among consumers in the
world towards environmental issues relating
to the activity of trading and logistics. Green
supply chain is the sustainable direction
for businesses and governmental agencies
to diminish the amount of greenhouse
emissions around the globe, especially in
the heavily industrialized areas (Abbasi &
Ahmadi Choukolaei, 2023).

Several studies have been conducted to
examine the effect of green supply chains
on the sustainable development of the
economy. Green supply chain assists the
nation’s development in three aspects:
environment, society, and economy, as
well as enhances the sustainability of major
industries and businesses (Khan et al.,
2024). As for businesses, a green supply
chain not only improves environmental
performance but also serves as a vehicle
to implement more strategic management
and marketing innovations in the future
(Roh et al., 2022). Well-implemented green
supply chain policies showcase businesses’
managerial capabilities as well as the
creativity to come up with alternative and
more efficient, sustainable practices. And
with the technological explosions in recent
years, the application of green supply
chains in managerial activities has involved
modern tools and information systems like
big data platforms or artificial intelligence
(Rashid et al., 2025). In other words, green
supply chain benefits the business activities
as well as social well-being through the
enhancement of innovative processes and

sustainable policies with the assistance of
current technological bases in the modern
world; and as it improves the level of
innovation and efficiency within businesses,
green supply chain is also the key to gaining
a competitive edge in the marketplace and
attracting potential customers, especially
more environmentally conscious ones.

2.2 Environmental education—the key in
promoting green supply chains and green
economic growth

Environmental  education is  the
conveyance of green practices and
policies so that citizens or the personnel
in businesses can modify their current
behaviors and update their knowledge of
environmental issues (Parmawati et al.,
2023). Environmental education is often
used to refer to the training and development
of human resources within organizations
which is the reflection of businesses’ current
policies and visions in the future (Murad
& Zou, 2024)including supply chain and
human resource professionals from the
period of December 2021 to June 2022.
Findings The partial least squares-structural
equation modeling version 4 is applied
to assess the data and test the hypotheses.
Under the notion of resource-based view
theory, the findings demonstrate that GHC
has a positive and significant relationship
with GSCM practices (environmental
education and internal environmental
management. The human resource is the
direct transformer of business policies and
visions into reality; hence, environmental
education is the centerfold for businesses
to achieve sustainable growth and be more
accountable for the current environmental
debacle. Environmental education is
closely associated with the company’s
policies to foster green human capital
inside the organizational structure, which
facilitates the managerial and operational
activities to develop sustainably (Hu &

11
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Zhao, 2024)the concept of the intersection
of green supply chain management and
sustainable development is dissected at a
foundational level. However, there has been
little attention paid to how GSCM, GHC,
environmental performance, and economic
performance all relate to one another. This
study fills that void in the literature by
giving hard data to encourage businesses
in the China area to adopt GHC (green
human capital. Environmental education
serves as the catalyst for business strategic
pro-environmental plans and practices, as
the implementation of these tactics requires
an innovative and adept force of employees.

As for the impacts on green supply chain
development, environmental education is
proved to help stoke the fuel from within
organizations and create the foundations
for them to promote pro-environmental
practices in their operations (Parmawati et
al., 2023). In other words, the green human
capital gained from the application of
education is the internal force that pushes
the business policies and visions ahead. All
the stages in a supply chain of a business,
such as procurement, production, sales, and
transportation require a sufficient and skilled
labor force; hence, the improvement of
green behaviors within this force will result
in heightened and sustainable management
of the entire supply chain. Education plays
an important role in raising employees’
awareness towards environmental issues
as well as equipping them with adequate
skills and foundations to participate in
the company policies to help diminish
the environmental impacts from business
activities (Parmawati et al., 2023). This
increasing level of environmental awareness
then spreads through the organizational
structure, creating the pro-environmental
culture inside the businesses, which is a
favorable condition to further implement
green supply chain practices. Green
education is the way that firms can establish
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a sustainable working culture and positive
internal environmental targets, which is of
great significance towards achieving high
external performance and gaining customer
trust and cooperation (Teixeira et al., 2016)
such as green purchasing and cooperation
with customers, presents several challenges,
often due to a lack of green training. In
order to analyze the relationship between
green training and green supply chains, a
survey of Brazilian firms with ISO 14001
certification was conducted. The main
characteristics of green training in the
sample were also explored. The results
indicated that green training is positively
correlated with the adoption of green supply
chain practices in green purchasing and
cooperation with customers, confirming
the study’s main hypothesis. The research
results also indicated that green training
tends to help firms improve their green
supply chain management to cooperate with
customers and implement green purchasing.
This work extends the current literature by
showing that employees’ green training
content and requirements for greening
suppliers should be further aligned. This
alignment should also involve cleaner
production priorities built up through
customer cooperation. As a consequence,
firms will reach internal environmental
targets and achieve external environmental
improvements (such as through having
greener suppliers. Environmental education
bridges the gap between theoretical
management policies and empirical
evidence, which is the level of success
businesses acquire in building a robust and
sustainable green supply chain (Junejo et
al., 2023). Environmental education is also
the vehicle for environmental strategies
and visions of one company to burst into
life. The cultivation of the internal human
resource is the way businesses can renew
their operations and be more flexible to
the current trend of development, which
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in turn accomplishes new targets, both
economically and environmentally.

3. THEREALITY OF GREENSUPPLY
CHAIN AND SUSTAINABILITY
EDUCATION IN VIETNAM

Vietnam, an emerging economy, has
witnessed considerable growth over the
years due to increasing trading activities
and international integration. As the
world is becoming more concerned with
the sustainable practices implemented in
trading and logistics activities, the Vietnam
government also jumped on the bandwagon
in promoting green supply chains. On
December 16, 2022, the government
issued Resolution No. 163/NQ-CP, posing
tasks and solutions to improve Vietnam’s
competitive edges in the logistics sector as
well as implementing sustainable practices
in supply chain management (Viet Nam
News, 2024). In addition, Vietnam also
participated in COP26 held by the United
Nations, which committed to adhere to
green practices that reduce climate change.
These events show governmental attention
to current environmental issues and the
endeavor to tackle them. However, despite
the promising scenario proposed by the
governmental policies and conferences, the
reality of implementing green supply chains
in businesses remains a major problem at
present. One of the pivotal challenges to
green supply chains practices is the deficit
in skills and knowledge of the current
human resources. The survey conducted
by the Ministry of Industry and Trade has
shown that over 73.2% of the businesses
in Vietnam have successfully implemented
green practices in their supply chain and
logistics activities (Trang & Linh, n.d.).
However, most of the businesses in Vietnam
are small and medium-sized, which poses
the problem relating to the lack of in human
capital. A report in 2022 posited that only
3.17% of businesses in Vietnam possess

personnel of over 50 people, and over
40.22% of those only consist of under 5
employees (Khanh Chi, 2022). Moreover,
a majority of businesses answer that both
the grassroots and managerial levels in the
organization are possessing a low level
of knowledge and skills. Governmental
estimates have pointed out the need for
over 2.2 million laborers until 2030, of
whom 200,000 are skilled and proficient
in certificates and languages (Nhat Duong,
2022). The lack of labor and then the lack
of skilled ones are the obstacles for many
businesses to carry out green supply chains
on a larger scale.

Given the deficit in the current human
resources, there is a pressing need for
businesses to develop sufficient and
effective training programs for their
employees. However, a survey proposes
that 60 to 80% of Vietnamese businesses
perceive their own personnel to be of low
competency (Duong, 2022). Hence, besides
education within the universities and
vocational schools, businesses need to offer
training programs to their employees to get
them accustomed to practical situations and
the business operational process. A report
on Australian Aid in 2019 has shown that
many Vietnamese businesses have put great
effort into implementing training programs
for their employees, but the effect is not so
large in scale (Duong, 2022). According to
the results of this report, over one third of the
businesses choose to focus on developing
their own training course, and almost one
third of those send their employees to take
part in extra-organizational programs. On
the contrary, the total number of businesses
that dispatch employees to universities, both
located domestically and overseas, accounts
for less than 5% of the aggregate. This leads
to a quite low percentage of skilled labor
force inside businesses as most of them
have taken part in the training process but
not invested heavily in it.

13
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As for green supply chains and
environmental education, the current
reality of Vietnamese businesses seems to
be worse off, as many of those considered
the sustainability practices to be a burden
and of lower priority (Song Ha, 2023).
70% of businesses are not fully equipped
with sufficient knowledge and the benefits
brought by implementing green practices
in their operations. As these businesses are
not even ready to embrace the green supply
chain practices in their own motives, the
probability of them training their employees
in this realm is quite slim and, for many
cases, is non-existent. However, there are
definitely positive changes in business
behaviors over the year; for example, many
supermarkets in Vietnam have been using
shrink wrap and self-destructing plastic
bags over the years (Vu, 2024). On the
other hand, the government has also stepped
in and issued instructive policies towards
implementing a green supply chain inside
businesses, such as Decision No. 2308/
QD-BCT providing criteria and indicators
to assess the level of green practice adoption
in the retail distribution system, or the
Handbook on Environmental Management
in Goods Distribution Facilities issued by
the Ministry of Industry and Trade, focusing
on the current issues and instructions in
different stages of building a distribution
system. These efforts suggest a brighter
future for green supply chain development
and environmental education, contingent on
government and business collaboration to
solve current challenges.

The opportunities to promote green
supply chains and green economic growth
through education in Vietnam

One of the opportunities for businesses to
promote green supply chain education inside
their organizational structure is the favorable
condition provided by the government. The
Vietnamese government has developed
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significant attention towards the application
of green supply chains over the years, and
this can be the ultimate chance for businesses
to take part in the process. The policies and
instructions issued by the government can
be the resources for businesses to brush up
on their knowledge about the application of
green supply chains. In order to construct an
effective educational program, the business
itself needs to acquire a sufficient repertoire
of knowledge and skills beforehand. Hence,
the managers of businesses have to keep up
with the changes in sustainable development
of the supply chain in the modern world so
that they can be confident enough to convey
the knowledge to their inferiors. Instructions
and favorable policies from the government
are the launching pad for corporations to
start applying green supply chain practices
in their operations. In addition, the
international conferences that the Vietnam
government has actively participated in over
the years will boost international integration
in the application of green supply chains,
which is the opportunity for businesses to
seek foreign partnerships and gain more
resources to turn the process into reality.
Favorable governmental regulations and the
increasing speed of integration and volume
of trading activities are the solid foundation
for businesses to update their knowledge
on the sustainable practices in the current
supply chain landscape and then transfer
these resources to their employees.

The second opportunity to integrate
environmental education in the business
operations is the existence of big
corporations, especially foreign ones, which
have successfully implemented standardized
programs to train their employees.
Besides, big corporations also issue annual
sustainability reports providing information
on their application of green practices
and programs, which can be deemed a
benchmark for smaller businesses to refer
to and apply back into their own operations
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and organizational structures. Vinamilk
serves as a prime example. According to
its sustainable development report in 2023
(Vinamilk, 2023), Vinamilk has developed a
favorable working condition with a focus on
the training and development of employees
along with implementing green practices
like sustainable raw materials, green energy
use, and circular economy application.
In addition, Vinamilk also collaborated
with experts in education to conduct
educational programs not only for their own
employees but also done as a contribution
to increasing the knowledge level of the
youth communities and general consumers.
These programs are the precedent and
opportunity for many businesses to follow
and apply green supply chain practices in
their operations and educational plans.

The integration occurring on a worldwide
scale has certainly brought businesses with
foundations to collaborate and develop
educational programs towards green supply
chain practices. Another opportunity that
comes along with this trend is the unification
of customer preferences worldwide for green
products and green practices implemented
by businesses. Hence, the development of
green supply chain education in businesses
is not a money- and time-consuming
process because it helps increase the brand
image and attracts potential customers. In
addition, the international integration that
has happened in recent decades has brought
about the emergence of standardized
international certifications and instructions
associated with the application of green
supply chain practices, which are the
references for businesses to embrace and
transfer the information to employees.

The challenges to promoting green
supply chains and green economic growth
through education in Vietnam

Besides the opportunities to incorporate
environmental education in businesses and

enhance the application of green supply
chains, the first challenge to implementing
green educational programs is the lack
of modern training infrastructure in the
logistics and supply chain realm. The current
facilities at universities and vocational
schools in Vietnam are considered to be
limited and lacking in qualified human
resources (Duong, 2022). In addition, the
main teaching method in these institutions
mostly focuses on the theoretical approach
without many activities and hands-on
courses outside the scope of classrooms.
Such practices can lead to the knowledge
learned by students being out of touch with
reality and cause businesses to have to train
their employees from scratch. In addition,
most courses in universities are introductory
to the logistics and supply chain industry, so
a specific niche like green supply chain will
not be covered exhaustively in the academic
environment. This can cause difficulties for
businesses to conduct green supply chain
practices, as these seem quite foreign and
novel to the current labor force.

The second obstacle comes from within
the business itself, which is the cost problem.
As the concept of green supply chains is
relatively new, its application requires
businesses to modify certain components
of their current processes and activities as
well as seek new partners and suppliers.
This entails businesses investing money and
time in building new policies, applying new
processes, and more importantly, training
their employees with new knowledge and
skills. Both the transforming process and
the construction of new training programs
for employees require financial resources
from the businesses. Hence, small and
medium-sized companies can grapple with
implementing green supply chain practices
among employees, as it is a time- and
money-consuming  process. Economic
incentives can be the obstacle that hinders
the intention to change of businesses.
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Greenwashing is a process that takes time
and efforts, yet the yield is not immediate,
causing many businesses to be reluctant to
take part in the process.

Finally, the challenge to developing
environmental education is the lack of
skills and knowledge about the green
supply chain of the business itself, more
particularly the managerial board. As
previously mentioned, many Vietnamese
businesses lack a clear understanding of
green supply chain trends, making it nearly
impossible to effectively communicate
sustainable practices to their employees.
One reason for this lack of knowledge
is the governmental policies currently
mostly rely on the voluntary intention of
businesses, which is quite ineffective.
Many policies only theoretically encourage
the application of the green supply chains
without clear instructions and strict
enforcement. Therefore, businesses may
embrace the application of green supply
chains in spirit without the clear intention
to carry out the actual actions, as there are
no legislative boundaries that force them
to do so.

4. SUGGESTIONS TO PROMOTE
GREEN SUPPLY CHAIN AND
GREEN ECONOMIC GROWTH
THROUGH EDUCATION

In order for environmental education,
especially towards the concept and
application of green supply chains, to foster
in the business landscape, the collaboration
between governmental agencies and
corporations is of great importance. The
paper proposes some suggestions for the
government and businesses to promote green
supply chain education in the organizational
structure. First, the government should
continue to invest in higher educational
systems relating to the logistics and supply
chain industries. The new curriculum should
incorporate current trends, more particularly
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more sustainable and greener activities, in
the industry as well as more practical courses
where students get to apply their knowledge
to solving real problems occurring in the
business landscape right after theory classes
at schools. As for businesses, the awareness
of current educational policies is crucial as
it provides them with the knowledge about
the level of the labor force as well as the
gap in training programs in academia so
that they can develop their own employee
educational approach. The reference to
governmental policies and the official
curriculum of universities and vocational
schools is the guideline for businesses to
notice which skills or knowledge the current
human resources lack and incorporate these
deficits in the training and development
plans inside corporations.

Second, to solve the financial resource
problems, the government should take
part in more international conferences and
agreements, as it will showcase the effort
of the nation to solve the environmental
issues around the globe and, in turn, attract
more foreign investments to assist with
infrastructure constructions and green
supply chain system enhancement. Global
integration is the favorable condition to
promote green practices and sustainable
economic growth on a nationwide scale.
As the greenwashing process is the global
task right now, the Vietnamese government
can receive the assistance in terms of
financial resources and instructions from
more developed countries to improve
the sustainability level of the economy
contemporarily. As the government becomes
more active in environmental conferences
held internationally, local businesses can
capitalize on this opportunity to seek foreign
partnerships that help with the lack of
resource problem. Local businesses can use
the indigenous market knowledge as their
“weapon” to attract the attention of larger
companies from overseas to form strategic
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business relationships. This collaboration
can provide local companies with the
standardized human resource training and
development programs that already exist
and foster in the big corporations.

Third, governmental agencies should
impose stricter regulations to enforce the
application of green supply chain practices
within businesses. Depending completely
on the voluntary intentions of businesses
is an ineffective move as most businesses
will fall back into their old ways and
strategies of operation and management.
Mandatory regulations are needed to force
the application of green supply chains
into the business landscape. Besides,
instruction policies and official documents
need issuing as green supply chains are a
relatively new concept to most businesses
currently. While encouraging policies and
conferences are essential for familiarizing
businesses with green supply chain trends,
mandatory regulations are crucial for
ensuring implementation and achieving
tangible results. In addition, performance
measuring tools and frequent audits need
to be implemented to assess the efficiency
of businesses in embrace the green supply
chain practices in their operations. The
government’s strict assessment regulations
can incentivize businesses to take the
implementation of the new process
more seriously, as it requires skilled and
knowledgeable human resources, and
to develop their own employee training

Author Information:

and development strategies. To reinforce
the correlation between businesses and
the government, rewards and official
acknowledgments should be given when
specific companies perform well and
achieve high sustainability status in the
organizational culture and activities.

5. CONCLUSION

The increasing volume of trading
activities and industrialized processes has
brought significant and rather positive
changes to the economy of many nations.
However, the environmental impacts that
come along with this development are
on the rise and become more widespread
over the years, posing the need for
businesses to change their operations in
a more sustainable and greener way, and
to do so, the investment in training and
educating employees about the green
supply chain is extremely crucial. But
besides the opportunities to implement
the new concept inside businesses like
international integration and considerable
governmental efforts, there are certain
challenges to the transformation of the
current business landscape in Vietnam,
most notably the lack of financial and
adequate human resources and loose
governmental regulations. Hence, in order
for the situation to improve, the changes
in both the government’s policies and
business strategies are the way to tackle
the problem and shift the current reality.
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HUONG TOI CHUOI CUNG UNG XANH: VAI TRO THEN CHOT
CUA GIAO DUC DPOI VOI TANG TRUONG KINH TE VA PHAT
TRIEN BEN VUNG

Tran Thi Thanh

Khoa Marketing - Kinh doanh Quéc té: Truwong Dai hoc HUTECH, Thanh phd Hé Chi Minh, Viet Nam

Tom tit: Trong boi canh thé gidi ngay cang két néi va sé héa, chudi cung vmg hién dai
dong vai tro quan trong doi voi thieong mai va tang trieong kinh té. Tuy nhién, tac dong moi
trieong ciia chudi cung ing, bao gom cdc hoat déng mua sam, san xudt, déng géi va vin
chuyén dang ddt ra nhitng moi quan ngai lém doi véi cac nha nghién ciru va hoach dinh
chinh sach. Do dé, cdc tdp doan toan cau dang tich hop cdc g dung thiec tién xanh vio
hoat ddng ciia minh. Qud trinh chuyén doi nay doi mdt véi nhiéu thach thire 16n, doi héi
nguon lic tai chinh va nhan sw manh mé ciing véi quan 1y chién lroc.

Bai bao nay tap trung vao khia canh nhan su, dac biét la kién thirc va ky nang cua lyc
lirong lao déng trong boi canh chudi cung vmg xanh dang hinh thanh tai Viét Nam. Vi tinh
maoi mé twong déi ciia cac bién phap bén vieng tai Viét Nam, luc luwong lao dong hién tai
con thiéu cdc nang liec can thiét cho sw chuyén doi nay, diéu nay doi héi phdi ting cuong
cdc chiwong trinh gido duc c6 t6 chire. Sir dung dit liéu thir cdp tir cde nguon tin chinh thire
va nghién cvu truoc do, nghién ciru phan tich tinh trang hién tai cua giao duc moi truong
trong cdc doanh nghiép Viét Nam ciing nhw cac chinh sach lién quan cua chinh phu. Bai
bdo xdc dinh co héi va thdch thirc trong viéc trién khai gido duc chudi cung iing xanh va
dé xudt cdc chién lwoc hop tac giita doanh nghiép va chinh phii nham thiic ddy phdt trién
bén vitng va tang truong kinh té manh mé.

Tir khéa: chudi cung vmg xanh, gido duc méi triong, nguon nhan lye, phdt trién bén viing,
ung dung thuc tien xanh

Thong tin tac gia:
Tran Thi Thanh, Khoa Marketing - Kinh doanh Quéc té, Truong Pai hoc HUTECH,
Thanh pho H6 Chi Minh, Viét Nam

Email: tt.thanh84@hutech.edu.vn

Ghi chu

Tac gid x4c nhan khong c6 tranh chap vé loi ich doi véi bai bao nay.
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PO LUONG CAC YEU TO TAO NEN GIA TRI THUONG HIEU
ANH HUONG PEN QUYET PINH MUA CAC SAN PHAM THUONG
HIEU VIET NAM CUA SINH VIEN KHOI NGANH KINH TE TAI
TRUONG PAI HQC PHAN THIET

Lam Ngoc Di¢p"*, Vé Khic Trwong ThiZ, Vé Khic Truong Thanh?

!Khoa Quan tri Kinh doanh, Truong Pai hoc Phan T hiét, tinh Binh T) hudn, Viét Nam
’Truong Dai hoc Phan Thiét, tinh Binh Thudn, Viét Nam

Tém tit: Thong qua viéc nghién citu cdc 1y thuyét nén va nghién civu di trude, tdc gia vdn
dung va xdy ding mé hinh nghién civu dé kiém tra moi quan hé nhdn qud cia cac nhan té
déc ldp tdc ddng dén quyét dinh mua cdc san pham thwong hiéu Viét Nam, bao gom: Nhdn
biét thirong hiéu, Lién tuong thwong hiéu va Long trung thanh thieong hiéu. Trong do,
nhdn t6 Lién tuéng thwong hiéu va Long trung thanh la bién trung gian béi cac nhan t6 doc
lap khdc. Nghién ciru khdo sat 130 sinh vién khoi nganh kinh té, dang theo hoc ndam 2 va
nam 3 tai Truong Pai hoc Phan Thiét, théng qua phwong phdp kiém dinh gid thuyét bang
mé hinh phwong trinh cdu triic tuyén tinh véi cong cu SmartPLS 4.1. Két qua nghién ciru
chi ra rang Nhdn biét thwong hiéu, Lién twéng thwong hiéu va Long trung thanh thwong
hiéu cé tac dong tich cuc dén quyét dinh mua. Tir d6, nhém tdc gid c¢6 mot s6 ham y cho

cdc nha quan tri.

Tir khéa: gid tri thiwong hiéu, quyét dinh mua, lién tuéng thiwong hiéu

1. GIOI THIEU

Mot sd nghién ctu da duoc thuc
hién nham xac dinh cac nhan
td tao ra nhan thic thuong hi¢u tac
dong dén viéc mua hang dvya trén dir
liéu dugc thu thap theo mo hinh ké thira
cua Aaker (1991). Nghién ctru ciia Chadon
(2006) da st dung dir li¢u vé su chu y truc
quan va can nhac thuong hiéu, chi ra ring
su chl y truc quan trong cura hang anh
huong 16n dén viéc cin nhic mua san
phém dua trén nhan thtrc thuong hiéu.
Trong nghién ctru cuia Rares va cong cu
(2015) da nghién cuu tac dong cua gia
ca, thoi gian, dia diém, uy tin thuong hiéu
va chat luong san pham dbi voi quyét
dinh mua hang cua khach hang, cho thay
gia ca va chat luong san pham co tac
dong 16n ddi voi quyét dinh mua hang.
Gan day, Garczarek-Bak va cong su
(2021) da tién hanh nghién ctu so sanh
céc chién luge marketing khac nhau dé du

bdo quyét dinh mua hang thuong hiéu
& nhitng ngudi tré tudi, nhan manh tim
quan trong cua cac phdn ung tdm sinh 1y
trong qua trinh ra quyét dinh. Pac biét,
nghién ctru cia Malik va cOng su (2013)
nhin manh tim quan trong cua nhan biét
thuong hiéu (brand awareness) va long
trung thanh thuong hiéu (brand loyalty)
trong viéc thuc ddy y dinh mua hang cta
nguoi tiéu dung. Céc nghién ctru nay cung
nhau gop phan vao viéc hiéu cic yéu tb
khac nhau anh huéng dén gia tri thuong
hiéu va quyét dinh mua hang trong cic
bdi canh khach hang khac nhau, trong
nghién ctru nay, tac gia ké thira mé hinh
nghién ctu cia Aker (1991), dong thoi
dua thém cic nhan t6 méi cho phu hop
v6i bdi canh nghién ctru. Cac nhén t6 nay
da dugc kiém chung trong cac nghién ciru
lién quan duoc trinh bay ¢ phan tiép theo.
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2.COSO LY THUYET VA MO HINH
NGHIEN CUU

Engel (1995) dinh nghia rang quyét dinh
mua 12 giai doan ctia qué trinh ra quyét dinh,
bao gdm nhan thirc van dé, tim hiéu thi
truong, xem xét cac lya chon, quyét dinh
mua va danh gia sau mua. Theo Kotler va
cong su (2008), quyét dinh mua la giai doan
trong qua trinh ra quyét dinh ctia nguoi mua,
khi ho Iyra chon mot san pham hodc dich vu
tir cac lya chon khac nhau. Nghién ctru cia
Aaker (1991) khong dua ra mdt dinh nghia
chinh x4c cho qué trinh mua san pham, mic
du 6ng nhin manh ring céc tai san thuong
hiéu (nhu long trung thanh, chit luong
cam nhan, va lién tudéng thuong hi¢u) co
tac dong truc tiép va manh mé dén quyét
dinh mua cia nguoi st dung dich vu. Khai
niém nay thuong duoc hiéu nhu mot phan
m¢ rong trong cdch ma Aaker phan tich
hanh vi khach hang thong qua gia tri thuong
hiéu. Tai Viét Nam, Tran Héng Minh Ngoc
va Luu Thanh Buc Hai (2022) cling da xac
dinh cac yéu t6 nay 1 quan trong trong viéc
anh huong dén quyét dinh mua sam tai cac
siéu thi ban €.

Farquhar (1989) nhdn manh gia tri thuong
hiéu 1a mét tai san vo hinh, nghia 1a hang
hod hodc dich vu c6 gié tri hon trong tam
tri khach hang nhd cac dic diém nhu uy
tin, chat lugng dich vu va sy tin cdy. Mo
hinh cta Farquhar dé xuét 3 giai doan ting
truong: Giai doan xac 1ap, Giai doan tang
cuong va Giai doan khai thac. Aaker (1991)
cho re‘ing gia tri thuong hi¢u 1a mdt khai niém
quan trong trong nganh marketing, quan
ly thuong hiéu va kinh té. N6 duogc hiéu 1a
tap hop cac nghia vy va trach nhi¢m lién
quan dén mot thuong hiéu, bao géom gia
tang hodc giam gia tri dugc cung cép thong
qua hang hod hoac dich vu cta thuong hi¢u
d6 d6i v6i khach hang, doanh nghiép hoic
cac bén lién quan (Aaker, 1991). Tiép do,
Keller (1993) dinh nghia gia tri thuong
hi€u dya trén khach hang (Customer-Based
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Brand Equity - CBBE) 1a hi¢u trng khac biét
ma kién thirc thuong hiéu c6 d6i véi phan
g cta ngudi tiéu dung d6i véi hoat dong
marketing ctia thwong hiéu, bao gom: (1)
Nhan dién thuong hi€u cao, (2) Lién tudng
thuong hi€u tich cuc, (3) Long trung thanh
ciia khach hang, va (4) Chat luong cam
nhan. Lassar (1995) cho rang Gia tri thuong
hiu 1a tap hop cac lgi ich ma mot thuong
hiéu mang lai so vdi cac thuong hi¢u canh
tranh bao gém: (1) hiéu qua, (2) nhan thuc,
(3) niém tin, (4) cam nhan va (5) gia tri xa
hoi cua thuong hiéu.

Tuy theo nglt canh cu thé, cac dinh
nghia trén c6 thé duoc st dung theo
cac gbéc nhin khiac nhau. Tuy nhién,
trong truong hop trén, gia tri thuong hiéu
duogc tac gia xem xét dudi khia canh cong
ching (nguoi st dung).

3. PHUONG PHAP NGHIEN CUU

Nghién ctru khao sat nay dugc tién hanh
tir thang 2 dén thang 9 nim 2024, thudc nim
hoc 2023-2024 tai Truong Pai hoc Phan
Thiét, dbi tuong tham gia khdo sat 1a cac ban
sinh vién ndm 2 va nam 3 thudc cac chuyén
nganh kinh té, tham gia hoc cic mén hoc:
Marketing can ban, Quan tri marketing va
Quan tri thuong hiéu. Xuét phat tir viéc lay
mau thuan tién déng thoi va dac thu trong
qua trinh giang day va trong chuan dau ra
ctia mot sd chuong trinh dao tao do nhom
tac gid phu trach .Viéc lya chon sinh vién
nam 2 va 3 dua trén hai tiéu chi: (1) Sinh
vién nam 2 da hoan thanh cac mon hoc nén
tang vé marketing, dam bao hiéu biét co
ban vé thuong hiéu; (2) Sinh vién nim 3
dang hoc cdc mon chuyén sau nhu Quéan
tri Thuong Hi¢u, da hinh thanh goc nhin
thyc tién hon.

Nghién ctru thuc hién két hop hai
phuong phap nghién ctru dinh tinh va dinh
lugng, cu thé nhu sau: sau khi xay dung mo
hinh nghién ctru thong qua viée ké thira cac
nghién ctru di trude, dac biét 1a nghién ctiru
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cua Aaker (1991), thong qua phuong phap
ldy mau ngau nhién phi xac suat, tic gia thu
vé 130 phiéu khao sat hop 1é trong tong sb
148 phiéu khao sat phat ra.

Tac gia str dung cong cu kiém dinh gia
thuyét va mo hinh nghién ctru 1a mé hinh
phuong trinh cdu trac tuyén tinh SEM. Cu
thé, tac gia st dung PLS-SEM bang phan
mém SmartPLS 4.1 dé kiém dinh mé
hinh, dong thoi tin dung chirc ning danh
gia muc do anh hudng cua sy khac biét ddi
v6i két qua nghién ctru cu thé dua trén két
qua Bootstrapping. Cach tiép can nay dic
biét quan trong dé kiém tra su khac biét vé

Lién tuong
thudc tinh

Lién tudng
loi ich

Lién tudng
thai do

Cam nhan H4

Lién tudng
thuong hi¢u

thuong hiéu

hé sé duong dan trong timg nhom bién doc
1ap v6i wu diém tir PLS-SEM la cho phép xir
Iy tbt mo hinh phirc tap voi nhidu mdi quan
hé cling nhu xu ly dugc mo hinh do luong
dang nguyén nhan hay ciu trac (Hair va
cong sy, 2019). Phuong phéap PLS-SEM da
dugc trinh bay chi tiét va tng dung rong rai
trong nghién ctru kinh té, ca vé 1y thuyét 1an
thuc tién, nhu duoc thé hién trong nghién
ctru cuia Pinh Phi H6 (2023). Pay ciing 1a
cong cu duoc nhiéu nha nghién ctru trén thé
gidi tin tuong sir dung va chap thuan két qua
nghién ctru trong rat nhiéu linh vyc nhu:
toan hoc, y té, kinh té hoc,.. ..

Nhan biét
thuong hi¢u

Trung thanh
thuong hi¢u

Hinh 1. M6 hinh nghién civu dé xudt

Khi danh gia tinh phu hgp cua mé hinh
ddi voi dia diém ctru ho, nguoi ta nén tinh
dén chi s6 SRMR (trung binh binh phuong
chuin hoa du luong). Theo Hu va Bentler
(1999), chi s6 SRMR phai dudi 0,08 hodc
0,1. Dé dép tmg tiéu chi do tin cay, cac bién

quan sat phai c6 hé sb tai ngoai it nhat 1a
0,5 va hé s6 do tin cay tong hop can khong
nho hon 0,7 dé dat duoc do tin cay téng thé
(Hulland, 1999).

Gié tri hoi tu duoc sir dung dé danh gia
tinh 6n dinh cua thang do. Theo Fornell va
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Larcker (1981), hé s6 AVE phai 16n hon
hoac béng 0,5. bé do gia tri phan biét, can
béc hai ciia AVE cuia timg yéu t6 do 16n hon
hé s6 twong quan ciia yéu t6 d6 véi cac yéu
t6 khac, thé hién muc do phan biét va do
tin cay ciia yéu t6 d6 (Fornell va Larcker,
1981).Véi ky thudt bootstrapping, c6 thé
coi mau thu hdi duge nhu mot téng thé, N

mau con trong tong thé duoc tao thanh bang
phuong phap 1dy méu véi su thay doi cua
cac gia tri quan sat trong ¢& mau ban dau
(Schumaker va Lomax, 2004).

Vi vay trong nghién ciru nay, s6 luong
mau 130 1a hoan toan phu hop, dam bao du
cac kiém cau vé kiém dinh thng ké.

4. KET QUA NGHIEN CUU VA THAO LUAN
Bang 1. Mb ta nhan khau hoc

STT Mb ta d6i tugng khao sat S6 luong

Nam 60

1 Gidi tinh
Nir 70
K13 50

2 Khoa hoc
K14 80
QTKD 60
K& toén 45

3 Nganh theo hoc

Tai chinh ngan hang 20
Logistics 5
Marketing can ban 80
4 SV thudéc mon hoc Quan tri thuong hi¢u 30
Quan tri marketing 20

Nhu da trinh bay ¢ trén, tac gia da phat
148 phiéu khao sat va thu vé& 130 phiéu hop
1€ tir cac sinh vién cua tung khoa thudc cé
¢ kh6i nganh khac nhau. Két qua nhu trinh
bay ¢ Bang 1. Mdc du c6 sy khac biét nho
vé s6 luong sinh vién gitta cac nhom, tac
gia quyét dinh khong tién hanh phan tich
sau hon vé sy chénh léch giira cic bién
nhan khau hoc nay vi mot s6 1y do. nghién
clru tap trung vao viéc xac dinh tdc dong
cia cac yéu t6 gia tri thuong hiéu dén
quyét dinh mua, khong nhim muc dich
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(Nguon: tinh todn ciia tac gia nam 2024)

so sanh hanh vi tiéu dung gita cac nhom
nhéan khau hoc khac nhau. Hau hét cac doi
tugng khao sat déu 1a sinh vién cua cing
mot truong dai hoc, c6 trinh do hoc van
va diéu kién kinh té x4 hoi twong ddng.
Diéu nay gitip giam thiéu sy anh hudng
clia cac yéu td nhan khau hoc dén két qua
nghién cru.Véi cd mau 130 sinh vién, viéc
phan tich sau hon vé su chénh I¢éch gitita
cac nhom nhan khau hoc c6 thé dan dén
két qua khong dang tin cay do ¢& mau nho
trong tirng nhom.
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Bang 2. Két qua gia tri hoi tu va dd tin ciy ciia thang do

Cronbach’s Con'lpoosolte C011.1p0.s.1te Ave.:rage

aloha reliability reliability variance

P (rho_a) (rho_c) | extracted (AVE)

Lién twéng loi ich 0.818 0.826 0.891 0.732

Lien twong thuong 0.766 0.761 0.865 0.683
hi¢u

Nhan biét thuong 0.718 0.720 0.825 0.541
hi¢u

Cam nhan thwong 0.787 0.801 0.862 0.615
hi¢u

Lien twong thugc 0.797 0.805 0.880 0.710
tinh

Lién twéng thai do 0.780 0.791 0.858 0.602

Trung thanh 0.773 0.816 0.853 0.593

thuwong hi¢u
Quyét dinh mua 0.672 0.704 0.803 0.511

Duya vao Bang 2, ¢ thé thdy cac chi
s do tin cay hoi tu lan luot dat trén 0,6
va Outer Loading> 0,4 thoa min yéu cau
kiém dinh (Hair va cong sy, 2019). D@)ng
thoi, theo Fornell va Larcker (1981), gia
tri cuc dai s€ dugc xdc dinh khi phuong

(Nguon: Két qua xir Iy véi Smart PLS nim 2024)

Bang 3. Bang kiém tra hé s6 da cong tuyén

sai dugc trich AVE phai 16n hon hodc
bang 0,5. Két qua kiém dinh cho thiy cac
nhan té trén déu dap ung yéu cau phuong
sai trich 16n hon 0,5. Do d6 tat ca cac nhan
td déu thoa man yéu cau vé do tin cdy va
d6 on dinh.

VIF
Lién tuong loi ich -> Lién tudng thuong hiéu 2.012
Lién tuong thuong hiéu -> Quyét dinh mua 1.645
Nhén biét thuong hiéu -> Quyét dinh mua 1.701
Cam nhan thuong hiéu -> Trung thanh thuong hi¢u 1.000
Lién tudng thudc tinh -> Lién tuong thuong hi¢u 2.052
Lién tudng thai do -> Lién tudng thuong hi¢u 1.616
Trung thanh thuong hiéu -> Quyét dinh mua 1.436

(Nguon: Két qua xir 1y v6i Smart PLS nim 2024)
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Bén canh d6, hé s6 phong da1 phuong muc 3, cho thay khong co hién tuong da
sai (VIF) ctia cac bién quan sat nim trong  cong tuyén giira cac bién (Hair va cong
khoang tu 1,436 dén 2,012, thap hon su, 2019).

Bang 4. Bang kiém dinh phit hgp mé hinh

Saturated model Estimated model
SRMR 0.046 0.046
d_ULS 2.084 2.084
d G 0.608 0.608
Chi-square 1812.536 1812.536
NFI 0.841 0.841

(Nguon: Két qua xi Iy véi Smart PLS nam 2024)

Véi gia tri SRMR = 0,046 < 0,8 mo hinh nghién ctru dugc két luan phu hop (Hu,
Bentler, 1999).

nhan biet 1

nhan biet 4

thuoe tinh 1

*GMGH Nhin bit thuidng higu
thuoc tinh 2 4—0.000—

&‘0'000 0om
thuoc tinh 3

imh.ﬁngﬁmchnh
loiich1

onoo
liich2 400 00 —
onoo
loiich 3
Lién tubng Idi ich
thaido 1
0004 0pODWH g gQgdng 0000
0.000
thaido 2
0000 ien . -
0000
haldos &
0.000
thaido 4 ién wing thai d6
cam nhan 1
rmou
camnhan 2
0000
onou
camnhan 3 <«
00 00 h"tm 00
camnhanA cam rhan thudng hiéu 02000 0.00{
tungthanh1  tungthanh2  tungthanh3  trung thanh 4

Hinh 2. Két qui Boostrapping mé hinh PLS SEM wéc lwong
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Bang 5. Két qua Boostrapping kiém gia gia thuyét ciia md hinh PLS SEM

clI;Il?zR: nqﬁzé Trung binh | Kiém dinh T statistics P

©) mau (M) ((O/STDEV)) values
Lién tuong 0.584 0.606 9.209 |  0.000
thuong hi¢u
Quyét dinh 0.810 0.819 26.974 | 0.000
mua
Trung thanh 0.178 0.198 2.580 | 0.010
thuwong hi¢u

(Nguon: Két qua xir Iy véi Smart PLS nam 2024)

Két qua thuc nghiém cho thay, véi phuong
phap Bootstrapping c6 ¢& mau lip lai 1a
5000 quan sat (n = 5000) va c& mau ban
dau 1a 130 quan sat thu duoc két qua Lién
tuong thude tinh, Lién tudng hanh vi, Lién
tudng cam xuc co tac dong tich cuc 1€n Lién
tuong thuong hi¢u. Cam nhén thuong hi¢u
c6 tac dong cung chiéu véi Long trung
thanh thuong hiéu. Cac nhan t6: Nhan biét
thuong hi€u, Lién tudng thuong hi¢u va
Long trung thanh thuong hiéu c6 tic dong
tich cuc dén viéc sinh vién, nguoi tiéu dung
ra quyét dinh mua sim san pham thuong
hiéu Viét Nam (gié tri P =0,00). Trong do,
Lién tudng thuong hiéu c6 muc do tac dong
manh nhét ( hé sé duong dan bang 0,683),
tiép theo 1a Trung thanh thwong hiéu c6 gia
trj hé sb dudng dan bang 0,593. Cudi cing
1a Nhan biét thuong hiéu co hé sé duong
dan tac dong 1a 0,541. Diéu nay tuong tu
nghién ctru cia Phi va Huong (2023) trong
nganh ngan hang, cho thiy chat luvong dich
vu 6 tac dong tich cuc dén long trung thanh
ctua khach hang, va long trung thanh nay sau
d6 anh huong dén hanh vi mua hang cta ho.

Xem xét muc d) tin cdy cua phép
Bootstrapping 13 95%, két qua cho thiy
khong c6 sai s6 ndao 16n hon 1 nén tinh nhat
quan cta md hinh dugc bao dam va cac udce

luong trong mo hinh ¢ thé coi 1a dang tin
cay (Garson, 2016). Nhu vay, cac gia thuyet
nghién ctru dé xuat da dugc chap thuén.

5. KET LUAN
5.1 Két luan va ham y quéan tri

Thong qua phuong phap kiém dinh gia
thuyét va mo hinh nghién ciu bang mo
hinh phuong trinh cdu trac tuyén tinh SEM
nghién ctru chi ra 3 nhan té doc lap tac dong
cung chiéu dén quyét dinh mua cic san
pham hang Viét Nam cta cac ban sinh vién
nim 2 va nam 3 thudc cac khéi nganh kinh
té tai Trudng dai hoc Phan Thiét. Cac nhan
t6 bao gébm: Nhan biét thuwong hiéu, Lién
tuong thuong hiéu va Long trung thanh
thuong hi€u c6 tac dong tich cuc dén viéc
sinh vién, nguoi tiéu dung ra quyét dinh
mua sim san pham thuong hiéu Viét Nam.
Trong d6, Lién tudong thuong hi€u c6 muc
do tac dong manh nhéat.

Do d6 nham nang cao tinh than Ngudi
Viét vu tién sir dung hang Viét, dac biét la
cac thuong hiéu co tinh chit dia phuong
(thanh long Binh Thuén, nudc mam ca
com,...) cac doanh nghiép phai chu trong
té1 viéc da dang hod ndi dung thong qua
cac chién dich marketing ctia doanh nghiép
va trén cac phuong tién thong tin dai ching
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nham nang cao nhén thirc vé thuong hiéu
(thong qua logo, slogan, giai di¢u, mau
sdc chu dao va hoa tiét thuong hiéu), hién
nay cac doanh nghi¢p dia phuong dang
thyc hién tuong d6i tot. Didu niy cé thé
dat duoc thong qua tt ca cac cach tiép can
khac (nhu bao bi, tai siéu thi, dong phuc
nhan vién, bang hi¢u, banner siéu thi va bat
ctr hinh thtrc tai trg chuong trinh nao) va
bét ky phuong tién hién dai khac. Piéu can
thiét 1a phai c6 cac chién luge va sang kién
dé giup nguoi tidu dung goi nhé céc gia tri
tich cuc voi cac thuong hiéu Viét Nam, dac
biét 14 cac thuong hiéu ndi tiéng, vuong
tam qudc té vi du nhu Vinamilk, Trung
Nguyén Cafe,...

Ngoai ra, cac nha cung cap san pham
mang nhan hi¢u Vi¢t Nam nén thiét lap
mot hé théng chinh sach cham soc khach
hang thich hop vé6i ting nhom nhén khau
hoc nguoi tiéu dung khac nhau, voi muc
tiéu xay dung mdi quan hé bén chit gitra
nguoi tiéu dung va nha cung cap san pham.

5.2 Pinh huwéng nghién ctru twong lai

Dua trén két qua va gidi han cua nghién
ctru hién tai, nhom tac gia dé xuat cac hudng
nghién ctru tiép theo nhu sau:

Nghién clru twong lai s€ tap trung vao
viéc so sanh hanh vi tiéu dung cua sinh vién
v6i nhom nguoi tré da di lam (22-35 tudi)
dé phan tich su khac bi¢t trong nhan thic vé
thwong hidu Viét Nam. Cach tiép can nay
c¢6 thé ké thira phuong phép da nhom vé
phan khiic Gen Z, qua d6 xac dinh cac yéu
t6 van hoa va kinh té-xa hoi tac dong dén
quyét dinh mua. Dong thoi, nghién ctru lién
van hoa gitra Vi¢t Nam va cac nudc trong
khu vuc s& gitip 1am 16 nguyén nhan hé s6
“Trung thanh thuong hiéu” tai Viét Nam so
v6i cac nude khac, ching han do anh hudng
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cua dinh kién véi thuong hi¢u ndi dia hodc
su canh tranh tir hang ngoai nhap.

Anh huéng ciia KOLs (Key Opinion
Leaders) va tiép thi sé (digital marketing)
cling 1a hudng nghién chu tiém ning.
Nhoém nghién ctru c6 thé két hop chi sb
tuong tac trén mang xa hdi (luot chia sé,
binh luan) dé do lu’ong muc do anh hudng
truc tiép cta cac nén tang nhu TikTok,
Youtube va Facebook dén nhén thirc
thuong hiéu. Bén canh do, viéc phan tich
tac dong da cap cua truyén thong ky thuat
s6 thong qua mo hinh PLS-SEM (Hair va
cong su, 2019) ciing c6 thé gitp 1am rd vai
tro trung gian cua cc kénh truyén thong
k¥ thuat sb trong viéc dinh hinh hanh vi
nguoi tiéu dung.

Vi ¢d mau 130 sinh vién, viéc phan
tich sdu hon vé sy chénh léch gitta cac
nhom nhan khiu hoc c6 thé dan dén két
qua khong dang tin cdy do c¢& mau nho
trong tung nhom. Tuy nhién, nhém tac
gia nhan thic dugc rang viéc phan tich sy
khac bi¢t gitra cdc nhom nhan khau hoc ¢c6
thé cung cap thém thong tin hitu ich cho
viéc xay dyng chién luoc marketing Do
do, trong cac nghlen ctru tiép theo nhom
tac gia s& c¢b ging mo rong ¢ mau va thuc
hién phan tich sau hon vé sy anh huong
ctia cac yéu t6 nhan khau hoc dén quyét
dinh mua san pham thuong hi¢u Viét Nam
cua sinh vién.

Cac d¢ xuit trén ké thira phuong phap
PLS-SEM tir nghién ciru hién tai, dong
thoi tich hop xu hudng img dung Al va dix
liéu 16n trong marketing. Di liéu so cip co
thé thu thap tir sinh vién va cuu sinh vién,
két hop v6i bao cdo nganh Hang tiéu ding
nhanh (FMCG) cua Vi¢t Nam, dam bdo tinh
ung dung cao cho doanh nghi¢p dia phuong.
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Abstract: Through the study of foundational theories and prior research, the author applies
and constructs a research model to examine the causal relationships of independent factors
affecting the purchase decision of Vietnamese brand products, including brand awareness,
brand association, and brand loyalty. In this model, brand association and brand loyalty
act as mediating variables influenced by other independent factors. The study surveyed
130 students in economics fields, currently in their second and third years at University
of Phan Thiet , using hypothesis testing through linear structural equation modeling with
SmartPLS 4.1. The research results indicate that brand awareness, brand association,
and brand loyalty have a positive impact on purchase decisions. As a result, the authors
provide some implications for managers.
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CAC NHAN TO ANH HUONG PEN TiNH HU'U HIEU CUA HE
THONG KIEM SOAT NOI BO TAI CAC DOANH NGHIEP NHO VA
VUA HOAT PONG TRONG LINH VUC THUONG MAI - DICH VU

TREN PIA BAN TINH BINH THUAN

Lé Thi T Trinh, Nguyén Thi Toan"
Khoa Tai chinh — Ké todn — Ngan hang, Truong Pai hoc Phan T hiét, tinh Binh T) hudn, Viet Nam

Tém tit: Nghién ciru xdc dinh va phan tich tac déng ciia “Méi trieong kiém sodt”, “Hoat
dong kiém soat”, “Ddanh gid rii ro”, “Théng tin va truyén théng”, “Gidm sat” va “Céng
nghé thong tin” doi véi tinh hitu hiéu ciia hé théng kiém sodt néi bé tai cac doanh nghiép
nho va vira hoat dong trong linh vuc thwong mai — dich vu trén dia ban tinh Binh Thudn,
va diea ra nhitng ham y qudn tri nham hoan thién cong tac kiém sodt ngi bé cia cac doanh
nghiép ciing nhw gitip ndng cao nang lwc canh tranh ciia cdc doanh nghiép nay, gép phan
vdo suw phat trién chung ciia nén kinh té tinh Binh Thudn. Nghién ciru dwoc thuc hién trén
dit liéu thu thdp duwoc tir viéc khdo sat 360 doanh nghiép nho va vira hoat dong trong linh
viee thuwong mai — dich vu trén dia ban tinh Binh Thudn, thong qua cac phdn tich théng
ké mé ta, kiém dinh dé tin cdy thang do, phdn tich nhan t6 kham phd, va phan tich hoi
quy, ... Két qua phan tich hoi quy cho thdy ca 06 nhan t6 dwoc dé cdp déu cé anh hwong
tich cuc dén tinh hitu hiéu ciia hé thé'ng kiém sodt néi bo, trong do, “Danh gia riiro” co
tac dong manh nhat. Theo dé, dé ndang cao hiéu qua cua hé théng kiém soat néi bg, cac
doanh nghiép can ndng cao chat heong danh gid riii ro; chii trong dén cong tdc thong tin
va truyén théng; thiét Igp mot hé thong gidm sat thuong xuyén, lién tuc; thiét ldp va thuc
hién nghiém tuc cac thu tuc kiém sodt; cdi thién méi truong kiém sodt; va hoan thién chat
lwong cong nghé thong tin.

T khoa: doanh nghiép nho va viea, hé th(fng kiém sodt néi bo, linh vuee thwong mai — dich

vu, tinh hitu hiéu, tinh Binh Thudn

1. GIOI THIEU

Céc doanh nghiép nhé va vira (DNNVV)
dong vai tro thiét yéu ddi véi ting truong
kinh té cia mot qudc gia (Neagu, 2016).
Vai tro ctia cdc DNNVV dugce thé hién qua
viéc gbp phan tao viéc lam hoic thuc day
sy tang truong kinh té (Jasra va cong su,
2011), trong viéc giam nghéo bang cach
cung cép cac co hoi viéc lam (Tambunan,
2011; Jasra va cong su, 2011), hodc trong

Tai Viét Nam, bén canh cac doanh
nghiép 16n, cac DNNVV ciing gép phan
quan trong vao sy phat trién cua nén kinh
té Viét Nam hién nay va dic biét 1a su
phat trién cua nén kinh té tinh Binh Thuén.
Theo sb lidu cua Téng cuc théng ké, tinh
dén ngay 31/12/2023, ca nudc c¢6 921.372
doanh nghiép dang hoat dong, riéng tinh
Binh Thuén c6 5.926 doanh nghiép dang
hoat dong, va sb lugng DNNVV nam 2022

viéc tao ra ning suat va kha nang canh
tranh cta cac hé thong san xuat qubc gia
(Kurokawa va cong su, 2010), ... Nhu vay,
c6 thé thdy, cac DNNVV ngay cang khang
dinh vai trd ctia minh d6i v&i nén kinh té,
g6p phan quan trong trong viéc giai quyét
van nan that nghiép.
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chiém hon 97% tbng sd doanh nghiép ca
nudce. Nhu vay, nhin chung, DNNVV dang
chiém ty trong ngdy cang cao, gop phan
quan trong trong vi¢c tao vi¢c lam cho hang
nghin lao dong va 1a ngudn lyc chinh trong
su phat trién kinh té cta ca nudc noi chung
va tinh Binh Thuén noi riéng.
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Trong thoi ky hoi nhap va phat trién nhur
hién nay, cac DNNVV phai d6i mit véi st
¢ép canh tranh ngay cang gia tang tu toan
cau hoa, luat phap va sy néi long cac rao
can thuong mai, cling nhu sy gia ting mé
rong thi trudng nhd su bung nd cta cong
nghé va d6i moi (Smit va Watkins, 2012),
nghia 1a cac DNNVV dang phai ddi dién
v6i nhidu khé khin va thach thirc vé quan
ly tai chinh, tiéu chuan chat luong, kha
nang canh tranh tr cdc doanh nghi¢p 16n
hodc tir cac khu vuc kinh t& khéac. Theo
s6 liéu cua Bo ké hoach dau tu nam 2022,
cac DNNVV & Viét Nam c6 hiéu suét sinh
101 trén tong tai san (ROA) dao dong tir
-0,9% dén 1,0% va hiéu suét sinh 1oi trén
vbn chi so hitu (ROE) dao dong tir -1,6%
dén 2,8%. Piéu nay cho thdy cac DNNVV
dang hoat dong chua that su hiéu qua, mudn
ton tai va phat trién thi cic DNNVV phai
chu dong hon trong moi hoat dong san Xuét
kinh doanh, tan dung hi¢u qua nguén luc
san c6, dam bao tuan thi phap luat dé dat
duoc cac muc ti€u dat ra. Tuy nhién, thach
thirc van hanh doanh nghiép, nhat 1a d6i véi
cac DNNVV, tiém 4n nhiéu rai ro khach
quan va chu quan. Nhiing yéu tb bat lgi nay
c6 thé gay ton that nghiém trong vé tai chinh
va danh tiéng ctia doanh nghiép. Dé han ché
tac dong cua rii ro d6i véi doanh nghiép,
rii ro can duoc quan 1y/kiém soat sau khi da
duoc xac dinh (Smit va Watkins, 2012). H¢
théng kiém soat ndi bo hiéu qua hd tro 1anh
dao nhan dién va quan ly rui ro, dam bao
tudn thu phap luét, chién luoc, va myc tiéu
phat trlen Nho do, hoat dong doanh nghlep
du’oc t6i wu hoa, timg budc hoi nhap quic
té thanh cong. Viéc nay gdp phan nang cao
hiéu qua hoat dong kinh doanh bén viing.
Vi vay, viéc thiét 1ap hé théng kiém soat noi
bd (HTKSNB) déy du, hiéu qua, ciing nhu
xay dung bd phan kiém soat nodi bd virng
manh, la yéu td then chdt cho su phat trién
bén viing clia cic DNNVV hién nay.

Linh vyc thuong mai — dich vu hién nay
dang chiém mot ty trong dang ké trong nén

kinh té Viét Nam va tinh Binh Thuan. Theo
bao céo ciia Cuc thong ké tinh Binh Thuén,
cubi ndm 2022, Binh Thun ¢6 2.899 doanh
nghi¢p hoat dong trong linh vuc thuong mai
— dich vu, chiém 64,52% sb doanh nghiép
toan tinh, gop phan dong gop vao 62,78%
doanh thu thuan cua tinh Binh Thuén.

Nhu vay, viéc nghién cuu vé HTKSNB
tai cac DNNVV hoat dong trong linh vuc
thuong mai — dich vu ddi véi tinh Binh
Thuén 14 hét strc can thiét. Két qua nghién
ctru s& gbp phan 1am 13 vai tro cia HTKSNB,
ciing nhu cac nhan t6 tic dong dén tinh hitu
hiéu ctia HTKSNB, tir 46 dua ra mot sb giai
phap, kién nghi nham hoan thién HTKSNB
cua cac DNNVV hoat dong trong linh vuc
thuong mai — dich vy, giup nang cao ning
luc canh tranh cua cac doanh nghiép nay,
g6p phan tich cuc vao sy ting truong chung
ctia nén kinh té tinh Binh Thuan.

2. TONG QUAN NGHIEN CUU
2.1 Tong quan co sé ly thuyét

Theo 1y thuyét thé ché dugc dé cap boi
Zucker (1987) va Lawrence & Shadnam
(2008), moi trudng kiém soat co thé dong
g6p vao hi¢u qua cua HTKSNB théng qua
viéc tao diéu kién dé thic déy cac hoat dong
kiém soat va dinh hudéng hoat dong cho
HTKSNB.

Theo ly thuyét dai dién hay con goi 1a 1y
thuyét tiy quyén dugc dé cap boi Meckling
va Jensen (1976), néu bén uy quyén khong
thuc hién hiéu qua hoat dong kiém soat hay
giam sat thi muc tiéu cta td chirc c¢6 thé s&
khong dat duoc, nghia 1a HTKSNB khong
htru hi¢u.

Theo ly thuyét tin hiéu duoc dé cap boi
Spence (1973) va Bini & cdng su (2010),
dé giam thiéu sy bat can xtmg thong tin,
gitip cho cac ca nhan, to chirc c6 day du
cac thong tin can thiét dé co thé dat duoc
muc tiéu da dugc dat ra trude do, thong tin
can duoc truyén thong, nghia 1a dé dam bao

33



Tap chi Khoa hoc Trudng Dai hoc Phan Thiét (UPT]JS) - Tap 3, SO 1 Thang 3/2025. ISSN: 3030-444X (16 tran&)

HTKSNB hiru hi¢u thi cac thong tin lién
quan can dugc truyen thong day du va kip
thoi dén diing céc doi tuong.

Theo khung tich hop kiém soat ndi bd
dugc dua ra bdi COSO (2013), tinh hitu
hiéu cia HTKSNB c¢6 thé lién quan dén mot
bo phan cu thé trong cau trac to chuc, khi
xac dinh xem mot HTKSNB c¢6 hitu hiéu
hay khong, cac nha quan ly s€ dua ra phan

doan dé danh gia xem timg thanh phan ciia
kiém soat ndi bg, cac nguyén tic lién quan
c6 hién hitu, hoat dong hi¢u qua khong va
cac thanh phan nay c6 hoat dong v6i nhau
hay khong. Néu HTKSNB hitu hiéu, hoi
ddng quan tri va cac nha quan 1y c6 sy dam
bao hop 1y vé cac muyc tiéu di dat ra. Cac
thanh phan kiém soat noi bo duoc thé hién
chi tiét trong bang 1.

Bang 1. Cac thanh phan kiém soat ndi b theo COSO (2013)

THANH PHAN KIEM
SOAT NOI BO

PINH NGHiA

Méi triweong kiém sodt

Tap hop cac tidu chuan, quy trinh va cau trac huéng dan tao
co s& cho viéc thuc hién kiém soat ndi bo trén toan to churc.

Danh gia rui ro

Bao gdm mét quy trinh ning dong va lap di lap lai dé xac dinh
va phén tich cac rui ro d6i voi viée dat dugc cac muc tiéu ca
t6 chure, tir d6 hinh thanh co sé dé xac dinh cach thirc quan 1y
cac rui ro.

Hoat djng kiém sodt

Céc hanh dong duogc thuc hién thong qua cac thu tuc, quy
trinh, nham dam bdo rang cac chi dao cua ban quan ly va han
ché rii ro do1 voi viée dat duoc cac muc ti€u, dugc thuc thi.

Théng tin va truyén thong

Thong tin 1a dit liéu duoc két hop va tom tit dua trén mdi lién
hé véi cac yéu cau thong tin.

Truyén thong 1a qua trinh lién tuc, 1ap di lap lai cua viéc cung
cap, chia sé va thu thap thong tin can thiét, tir 46 thuc hién cac
bién phép kiém soat hang ngay.

Hoat dong giam sdt

Panh gia lién tuc, danh gia riéng biét hodc két hop ca hai
hinh thtrc danh gia duoc sir dung dé xac dinh xem ting thanh
phan trong nim thanh phan cta kiém soat noi bo, thong qua
cac bién phap kiém soat dé thuc thi cic nguyén tic trong mbi
thanh phan, c6 hi¢n dién va hoat dong hay khong.

(Tong hop tir COSO — 2013)

Nghién ctru cuia Fourie va Ackermann
(2013) cho thdy “Panh gia rui ro”, “Thong
tin va truyén thong”, “Hoat dong kiém soat”
va “Giam sat” gop phan gia ting HTKSNB
hiéu qua. Cac nghién ctru ctia Tran Thi Kim
Chi va cong su (2020), Nguyén Hoang Son

34

va cong su (2020), Nguyén Xuan Lam va
cong su (2020), Ngé Quang Huy & Tran
Thi Kiéu Trang (2021), Nguyén Thi Anh
Nguyét (2022), va Téng Thi Thu Thio &
Huynh Xuan Hlep (2023) déu cho rang cac
nhan td, bao gdbm mdi truong kiém soat,
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hoat dong kiém soat, thong tin va truyén
thong, danh gia rii ro va giam sat déu co
tac dong tich cuc dén tinh hitu hiéu cua
HTKSNB. Ngoai ra, Nguyén Xuan Lim va
cong su (2020) va Ngb Quang Huy & Tran
Thi Kiéu Trang (2021) c6 dé cap dén tac
dong tich cuc clia cong nghé thong tin dén
tinh hiru hiéu cuia HTKSNB.

2.2 M6 hinh nghién ctru

Dua trén co so 1y thuyét va tong quan
nghién ciru, nhom tac gia dua ra cac gia thuyét
nghién ctru va dé xuat mo hinh nghién ctu,
duoc thé hién trong bang 2 va hinh 1.

Bang 2. Cac gia thuyét nghién ctru

GIA

THUYET NOIDUNG

CO SO LY THUYET VA NGHIEN CUU

LIEN QUAN

1
c6 anh hudng tich
cuc dén tinh hiu hi¢u

H Mobi truong kiém soat |- Ly thuyét thé ché
- Khung tich hop kiém soat noi bd 2013

cia HTKSNB tai cac |- Cac nghién ctru ciia Tran Thi Kim Chi va
DNNVYV hoat dng trong | €0ng su (2020), Nguyén Hoang Son va cong
linh vuc thwong mai —|S¥ (2020), Nguyén Xuéan Lﬁm‘vé cong sy
dich vu trén dia ban tinh | (2020), Ng6 Quang Huy & Tran Thi Kiéu
Binh Thuan Trang (2021), Nguyén Thi Anh Nguy¢t (2022)
' va Téng Thi Thu Thao & Huynh Xuan Hiép
(2023)

huong tich cuc dén tinh
hitu hi¢u cia HTKSNB
tai cac DNNVV hoat dong
trong linh vuc thuong mai

Binh Thuan

H Péanh gid rai ro c¢6 anh |- Khung tich hop kiém soat ndi bo 2013

- Cac nghién ctiru cua Fourie & Ackermann
(2013), Tran Thi Kim Chi va cong su (2020),
Nguyén Hoang Son va cong su (2020),
: He HHOLS A Nguyén Xuan Lam va cong su (2020), Ngo
—dich vu trén dja ban tinh Quang Huy & Tran Thi Kiéu Trang (2021),
Nguyén Thi Anh Nguyét (2022) va Téng Thj
Thu Thao & Huynh Xuan Hiép (2023)

c6 anh hudng tich
cuc dén tinh hru hiéu

H Hoat dong kiém soat |- Ly thuyét dai dién
- Khung tich hop kiém soat ndi b 2013

cia HTKSNB tai cac |- Cac nghién ctru cua Fourie & Ackermann
DNNVV hoat dng trong | (2013), Tran Thi Kim Chi va cong su (2020),
linh vyc thwong mai —|Nguyén Hoang Son va cong su (2020),
dich vu trén dia ban tinh | Nguyén Xuan Lam va cong su (2020), Ngo
Binh Thuan Quang Huy & Tran Thi Kiéu Trang (2021),
' Nguyén Thi Anh Nguyét (2022) va Téng Thi
Thu Thao & Huynh Xuéan Hiép (2023)
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H

4

Thong tin va truyén
thong c6 anh hudng tich
cuc dén tinh hiru hiéu
cua HTKSNB tai cac
DNNVYV hoat dong trong
linh vuyc thuong mai —
dich vu trén dia ban tinh
Binh Thuan

- Ly thuyét tin hiéu

- Khung tich hop kiém soat ni bd 2013

- Cac nghién ctru cua Fourie & Ackermann
(2013), Tran Thi Kim Chi va cdng sy (2020),
Nguyén Hoang Son va cong su (2020),
Nguyén Xuan Lam va cong su (2020), Ngo
Quang Huy & Tran Thi Kiéu Trang (2021),
Nguyén Thi Anh Nguyét (2022) va Tong Thi
Thu Thao & Huynh Xuan Hiép (2023)

Giam sat c6 anh hudng
tich cuc dén tinh hitu
hi¢u cia HTKSNB tai cac
DNNVYV hoat dong trong
linh vyc thuong mai —
dich vu trén dia ban tinh
Binh Thuan

- Ly thuyét dai dién

- Khung tich hop kiém soat noi bo 2013

- Cac nghién ctru cua Fourie & Ackermann
(2013), Tran Thi Kim Chi va cong su (2020),
Nguyén Hoang Son va cong su (2020),
Nguyén Xuan Lam va cong su (2020), Ngb
Quang Huy & Tran Thi Kiéu Trang (2021),
Nguyén Thi Anh Nguyét (2022) va Téng Thi
Thu Thao & Huynh Xuan Hiép (2023)

Congngh¢ thong tin cd anh
hudng tich cuc dén tinh
hiru hi¢u cua HTKSNB
tai cac DNNVV hoat dong
trong linh vuc thuong mai
— dich vu trén dia ban tinh
Binh Thuan

- Céc nghién ctru cia Nguyén Xuan Lam va
cong su (2020) va Ngbd Quang Huy & Tran Thi
Kiéu Trang (2021)

Moi truong ki€m soat

Panh gia rai ro

Hoat dong kiém soat W

H, (+)
Thong tin va truyén thong
“ K’\’\

Giam sat

CNC N N N\ N\

Cong nghé thong tin

(Nhom tdc gia dé xudt - 2024)

Q (%)
H2 (+) Tinh httu hiéu
cua HTKSNB
tai cac DNNVV
hoat dong trong

linh vyc thuong
mai — dich vu
trén dia ban tinh

@ () Binh Thuén

Hinh 1. M6 hinh cdc nhén t6 tic dong dén tinh hitu hiéu ciia HTKSNB tai cdc
DNNVYV hoat dong trong linh vwc thwong mai — dich vu trén dia ban tinh Binh Thudn
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2.3 Phuong phap nghién ctiru

Nhom tac gia tién hanh hé thdng hoa céac
1y thuyét nén tang, hé thong héa va phan
tich nhitng két qua nghién ctru trude ddy co
lién quan dén tinh hiru hiéu cua HTKSNB
dé xay dung mo hinh nghién ctru va thiét
ké thang do so bd bao gdm nhiéu bién quan
sat dai dién cho cac bién doc lap va bién
phu thudc. Pong thoi, nhom tac gia thao
luan véi 10 chuyén gia la dai dién cac doanh
nghiép va cac giang vién dai hoc nham hiéu
chinh thang do va mé hinh nghién ctru cho
phu hop véi tinh hinh ciia cac DNNVV hoat
dong trong linh vuc thuong mai — dich vu
trén dia ban tinh Binh Thuan. Thang do
chinh thirc dai dién cho 7 bién (6 bién doc
1ap va 1 bién phu thudc) bao gém 41 bién
quan sat, trong d6 c6 4 bién quan sat thudc
thang do dai dién cho bién phu thude.

Dua trén md hinh nghién ctru chinh thirc
va thang do dugc hi€u chinh, nhém tac gia
thiét ké bang cau hoi khao sat va tién hanh
khao sat cac DNNVYV trén dia ban tinh Binh
Thuan hoat dong trong linh vuc thuong mai
— dich vu. Khéo sat dugc tién hanh tir thing
8/2024 dén thang 11/2024, nhom tac gia da
gri 400 phiéu khao sat dén ban giam ddc/
truong phd phong ban/nhan vién dang lam
viéc tai cac DNNVV hoat dong trong linh
vuc thuong mai — dich vy trén dia ban tinh
Binh Thuan va két qua thu dugc 360 phiéu
khao sat dat yéu cau, dam bao kich thudc
mau t6i thiéu (5*41 quan sat = 205) theo
Hair va cong su (2006) (trich trong Ho Phi

Dinh, 2022) va Nguyén Dinh Tho (2013).
Tiép theo, nhom tac gia tién hanh cic phan
tich va kiém dinh can thiét dé xem xét tac
dong ciia 6 nhan té dén tinh hitu hiéu cua
HTKSNB. Cu thé, nhom tac gia thuc hién:

- Kiém dinh d6 tin cay thang do nham
danh gia do tin cay cua thang do va loai bo
cac bién it c6 twong quan véi bién tong;
ddng thoi phan tich nhan t6 kham pha dé
kiém dinh su hi tu cia cac bién thanh ph:‘?m
vé khai niém va danh gia su thich hop cua
dir liéu v6i phan tich nhan t6.

- Tinh toan gié tri dai dién cho bién doc
1ap va bién phu thudc; phan tich hdi quy,
kiém tra sy anh hudng ctia cac nhan t6 dén
tinh hiru hiéu cia HTKSNB.

Cudi cing, nhom tac gia tién hanh phan
tich, ban luan két qua va dua ra ham ¥ quan
tri cting nhu mot s6 kién nghi nham hoan
thién HTKSNB cua cac DNNVV hoat dong
trong linh vuc thuong mai — dich vu trén dia
ban tinh Binh Thuén.

3. KET QUA NGHIEN CUU
3.1 Kiém dinh chit lwong thang do

Két qua kiém dinh chét lugng thang do
(Bang 3) cho thiy gia tri Cronbach’s Alpha
cua cac thang do dai dién cho 6 bién doc lap
va 1 bién phy thudc dat tir 0,730 dén 0,911
(> 0,6) va cac gia tri tuong quan bién tong
clia cac bién quan sat 16n hon 0,3. Nhu vay,
41 bién quan sat déu duoc giit lai dé dua vao
budc phan tich nhan t6 kham pha.
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Bang 3. Két qua kiém dinh d tin ciy thang do

i quansit | TRNGOUN [ CROmAS s
Moi truong kiém sodt (MT) voi Cronbach’s Alpha la 0,911
MTO1 0,704 0,900
MTO02 0,734 0,897
MTO03 0,732 0,897
MTO04 0,698 0,900
MTO5 0,741 0,896
MTO06 0,687 0,901
MTO07 0,759 0,895
MTOS8 0,642 0,905
Panh gia rui ro (DG) véi Cronbach’s Alpha 1a 0,902
DGO1 0,709 0,888
DGO02 0,685 0,891
DGO03 0,696 0,889
DGO04 0,785 0,880
DGO05 0,758 0,883
DGO06 0,693 0,890
DGO07 0,674 0,893
Hoat dong kiém soat (HD) véi Cronbach’s Alpha I3 0,873
HDO1 0,647 0,856
HDO02 0,757 0,837
HDO03 0,687 0,849
HDO04 0,685 0,849
HDO05 0,656 0,855
HDO06 0,619 0,861
Théng tin va truyén thong (TT) véi Cronbach’s Alpha 1a 0,851
TTO1 0,455 0,857
TTO02 0,667 0,820
TTO3 0,744 0,804
TTO04 0,698 0,816
TTOS 0,731 0,810
TTO06 0,545 0,847
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Giam sat (GS) véi Cronbach’s Alpha 1a 0,904

GSO01 0,627 0,903
GS02 0,731 0,888
GS03 0,687 0,895
GS04 0,740 0,886
GS05 0,803 0,877
GS06 0,855 0,871
Cong nghé thong tin (CN) véi Cronbach’s Alpha 1a 0,730

CNO1 0,447 0,709
CNO02 0,518 0,670
CNO3 0,521 0,668
CN04 0,594 0,623
Tinh hitu hi¢u cia HTKSNB (CN) véi Cronbach’s Alpha l1a 0,880

HHO1 0,749 0,842
HHO02 0,677 0,870
HHO3 0,745 0,844
HHO04 0,789 0,826

3.2 Phan tich nhan t6 kham pha (EFA)

Két qua phéan tich EFA dugc thé hién &
bang 4. Theo d6, két qua EFA 1an 1 cho thay
¢6 6 bién quan sat TTO1, GSO1, MTO08, MT04,
DGO1 va HDO6 c6 hé s6 tai < 0,5, khong dam
bao hé s6 tai tiéu chuan ctia nghién ctru, dong
nghia 6 bién quan sat nay dong gop qua it vao

nghién ctru nén nhom tac gia loai bo 6 bién
quan sat nay va tién hanh phan tich lai EFA.
Két qua EFA 1an 2 cho thdy phan tich nhan t6
1 thich hop véi dit liéu thuc té, cac bién quan
sat co twong quan tuyén tinh trong mdi nhan
t6 va 67,397% thay dbi cua cac nhan t6 duogc
giai thich boi cac bién quan sat.

Bang 4. Két qua phén tich EFA

. , EFA CHO CAC BIEN PQC LAP [
TIEU CHI h - . EFA CHO B}EN
LAN 1 LAN 2 PHU THUQC
KMO 0,935 0,929 0,827
Kiém dinh Bartlett Sig. = 0,000 Sig. = 0,000 Sig. = 0,000
Eigen >1 >1 >1
Téng phuong sai trich 65,536% 67,397% 73,530%
>0,5
N £ oae A X (TTO1%, GSO17,
HEé s0 tai nhan to MTOS’, MTO4", >0,5 >0,5
DGO1", HD06%)

* Nhimg bién quan sat c6 hé sb tai nhan t6 < 0,5
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Két qua EFA ddi véi bién phu thude cho
thay phan tich nhan t6 1a thich hop véi dir
liu thyce t€ va 73,530% thay doi ciia nhan to
dugc giai thich boi cac bién quan sat.

3.3 Théng ké md ta bién

Két qua thong ké mo ta cac bién trong

mo hinh nhan té dugc thé hién ¢ bang 5.
Theo d6, cac bién gia tri trung binh hau nhur
16n hon 3 va d¢ léch chuan da phén bé hon
1. Bidu nay cho thiy, da phan cac dbi tuong
khao sat ddng v v6i quan diém cua cac bién
dua ra va dir licu thuong dao dong trung
binh yéu.

Bang 5. Thong ké md ta bién

BIEN GIA TRI TRUNG BINH PO LECH CHUAN
MT 3,7208 0,75017
DG 3,4782 0,74809
HD 3,7750 0,75066
TT 3,2478 0,81309
GS 3,5533 0,79738
CN 3,4257 0,61112
HH 3,5549 0,72482

3.4 Phan tich hdi quy da bién

Theo két qua phéan tich hdi quy (Bang
6), md hinh héi quy tuyén tinh da bién xay
dung 1a phu hop vé1 dir liéu thu thap dugc
(gié tri Sig. ciia kiém dinh F < 0,05) hay céac

bién doc lap ¢ tuong quan tuyén tinh véi
bién phu thudc. Ngoai ra, R? hiéu chinh =
0,733, cho thfiy 73,3% su thay ddi cua bién
“Tinh hiru hiéu cia HTKSNB” (HH) dugc
giai thich boi cac bién MT, DG, HD, TT, GS
va CN.

Bang 6. Két qua phan tich hoi quy

e Heé s6 hoi Hé sé | Kiém dinh
H¢ so0 hoi quy chua Tz ; t
huin hoa quy chuan VIF | Spearman’s
Mb hinh chuanfioa hoé S rho
- t ig.
. | Dochdp '8 Murc § nghia
B SaAD | han ciia Sig. (2-duéi)
chuénBeta | "o &
bién
Hing s6 | -0,047 0,138 -0,338| 0,736
MT | 0,132 0,044 0,136 2,979| 0,003| 2,790 0,345
DG | 0,274 0,043 0,283 | 6,382| 0,000| 2,635 0,404
1| HD | 0,150 0,039 0,155| 3,841| 0,000| 2,199 0,131
TT 0,179 0,035 0,201 | 5,151| 0,000| 2,040 0,144
GS 0,180 0,040 0,199| 4,559| 0,000| 2,549 0,054
CN | 0,109 0,035 0,092| 3,071 0,002| 1,195 0,305
Kiém dinh F F 165,086 Sig. 0,000
R? hiéu
chinh 0,733
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Céac hé sé hdi quy chuan héa déu gia tri
duong va co Sig. < 0,05, nghia la “Moi
truong kiém soat” (MT), “Péanh gia rii ro”
(DG), “Hoat dong kiém soat” (HD), “Giam

Histogram
Dependent Variable: HH

T
i

£

Frequency

2 ] E
Régrasiion Standsrdized Residusl

Biéu do tan so cua phan dw chudn hoa

sat” (GS), “Thong tin va truyén thong”
(TT), “Céng nghé thong tin” (CN) déu co
tac dong cuing chiéu dén “Tinh hiru hiéu ciia
HTKSNB” (HH).

Hommal P# Plot of Regression Standardized Residual
Dependent Variable: HH

Espectad Cusi Prob

Bl 1)
Dsarved Cum Preb

Biéu db P-P Lots

Hinh 2. Két qud kiém dinh phén phéi chudn ciia phan dw

Theo két qua kiém dinh cac gia dinh ciia
ham héi quy (Bang 6 va Hinh 2), mo hinh
khong c6 hién twong da cong tuyén giita
cac bién doc 1ap (Do phong dai phuong sai
VIF cua céac bién doc 1ap < 10), khong c6
hién twong ty trong quan trong phan du (Hé

s6 Durbin — Watson c6 gia tri = 1,948, dat
trong khoang [1 < D < 3]), khong c6 hién
tuong phuong sai phan du thay doi (Cac hé
sO twong quan hang Spearman déu c6 mtc
¥ nghia Sig. > 0,05) va phan phdi phan du
xap xi chuan.

Bang 7. Két qua kiém dinh céc gia thuyét nghién ciru

GIA . KY | KET
THUYET NOIDUNG VONG | QUA

Moi truong kiém soat c6 anh huong tich cuc dén tinh

11 hitu hi¢u cua HTKSNB tai cic DNNVV hoat dong n n
trong linh vuc thuong mai — dich vu trén dia ban tinh
Binh Thuan
Daénh gia rai ro c6 anh hudng tich cue dén tinh hiru hidu

H2 cua HTKSNB tai cac DNNVV hoat dong trong linh vuc + +
thuong mai — dich vu trén dia ban tinh Binh Thuan
Hoat dong kiém soat co anh hudng tich cuc dén tinh

3 hitu hi¢u cua HTKSNB tai cic DNNVV hoat dong n N
trong linh vuc thuong mai — dich vu trén dia ban tinh
Binh Thuan
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GIA . KY | KET
THUYET NOIDUNG VONG | QUA

Thong tin va truyén thong cé anh hudng tich cuc dén
tinh htru hi¢u cia HTKSNB tai caic DNNVV hoat dong

H4 N } ) N gt e + +
trong linh vuc thuong mai — dich vu trén dia ban tinh
Binh Thuan
Gidm sat cd anh huong tich cyc dén tinh hiru hiéu cua

HS5 HTKSNB tai cic DNNVV hoat dong trong linh vuc + +
thuong mai — dich vu trén dia ban tinh Binh Thuan
Cong nghé thong tin ¢6 anh hudng tich cyc dén tinh hiru

H6 hi¢u cia HTKSNB tai cac DNNVV hoat dong trong linh + +
vuc thuong mai — dich vu trén dia ban tinh Binh Thuéan

Nhu vay, 6 gia thuyét nghién ciu déu
duoc chap nhan (Chi tiét & Bang 7). Cu thé:

- Ton tai anh huéng tich cuc ciia “Danh
gia ruiro”, “Hoat dong kiém soat”, “Thong
tin va truyén thong”, va “Giam sat” dén
tinh hiru hiéu cuia HTKSNB mot cach co
y nghia théng ké, két qua nay phu hop
v6i cac két qua nghién ctru cua Fourie &
Ackermann (2013), Tran Thi Kim Chi va
cong su (2020), Nguyén Hoang Son va
cong su (2020), Nguyén Xuan Lim va
cong su (2020), Ngo Quang Huy & Tran
Thi Kiéu Trang (2021), Nguyén Thi Anh
Nguyét (2022) va Téng Thi Thu Thao &
Huynh Xuan Hi¢p (2023).

- Tén tai anh huong tich cuc cua “Moi
truong kiém soat” dén tinh hiru hiéu cua
HTKSNB moét cach c6 y nghia thong ké, két
qua nay phu hop véi cac két qua nghién ctiru
ctia Tran Thi Kim Chi va cong su (2020),
Nguyén Hoang Son va cong su (2020),
Nguyén Xuan Lam va cong su (2020), Ngo
Quang Huy & Tran Thi Kiéu Trang (2021),
Nguyén Thi Anh Nguyét (2022) va Tdng
Thi Thu Thao & Huynh Xuan Hiép (2023).

- Ton tai anh hudng tich cyuc ciia “Cong
nghé thong tin” dén tinh hiru hiéu cua
HTKSNB mét cach c6 y nghia thong ké, két
qua nay phu hop véi cac két qua nghién ctiru
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ctia Nguyén Xuan Lam va cong su (2020)
va Ngbo Quang Huy & Tran Thi Ki€u Trang
2021).

M5 hinh hdi quy tuyén tinh da bién dua
ra 1a phi hop dé tiép tuc nghién ciru. Theo
d6, phuong trinh hdi quy tuyén tinh gitra
céc nhan tb va tinh hitu hiéu cia HTKSNB
c6 dang nhu sau:

HH = 0,136*MT + 0,283*DG +
0,155*HD + 0,201*TT + 0,199*GS +
0,092 *CN

4. KET LUAN VA HAM Y QUAN TRI
4.1 Két ludn

Nghién ctru cho thdy 6 nhan té da dé
xuat déu c6 tac dong truc tiép dén tinh hiru
hiéu ctia HTKSNB theo thi tw manh nhat
1a nhéan t6 “Danh gia rii ro” véi beta chuan
hoa 14 0,283; thir hai 1a “Thong tin va truyén
thong” véi beta chuan hoa 1a 0,201, thi ba
14 “Giam sat” vé6i beta chuan hoa 1a 0,199,
tht tu 12 “Hoat dong kiém soat” véi beta
chuan hoa 14 0,155, “Moi truong kiém soat”
va “Cong nghé thong tin” c6 hé sd beta
chuan héa lan luot 1a 0,136 va 0,092. Theo
d6, nhom tac gia dé xuat cac ham y quan tri
nham hoan thién HTKSNB tai cdc DNNVV
hoat dong trong linh vuc thuwong mai — dich
vu trén dia ban tinh Binh Thuén.
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4.2 Ham y quan tri
4.2.1 Danh gia rui ro

Phan 16n nha quan 1y trong DNNVV ¢6
tam 1y cht quan, coi nhe rui ro va két qua
1a KSNB ctia don vi ton tai nhiéu 15 héng.
Viéc thiéu qua trinh danh gia rai ro khién
HTKSNB tré nén mét phuong hudng. Cac
doanh nghiép can nang cao chit lugng danh
gia rui ro, cu thé:

- Cén c6 bd phan chuyén trach hodac doi
ngli danh giad va gidm sat rui ro to ca bén
trong va bén ngoai cong ty.

- Xay dung mdt bo ho so vé rii ro, trong
d6 ghi chép day du thong tin lién quan dén
cac loai rai ro da nhan dién, mic d0 tac
dong, cac bién phap ting pho va cac hanh
dong da thyc hién.

- Céc chinh sach quan 1y rui ro trong to
churc phal duogc xay dung mot cach 10 rang,
chi tiét va bao gdm céac quy dinh vé vai trd
va trach nhiém cua cac ca nhan va b phan
lién quan dbi vai viée nhan dién, danh gia
va xu ly rui ro.

- Cén c6 mot ké hoach 1o rang tuo ban
lanh dao doanh nghiép dé phong ngira, giam
thiéu va tranh cac rui ro, khong chi tir cac
yéu t6 ndi bo ma con tir cac yéu td bén ngoai
tac dong dén doanh nghiép.

4.2.2 Théong tin va truyén thong

Cac doanh nghiép can chd trong dén
cong tac thong tin va truyen thong, cu the:

- Str dung cac kénh truyén thong hién
hiru nhdm dua thong tin toi dung dbi tuong
vao thoi diém phu hop, gitp dam bao tinh
kip thoi va hiéu qua trong cong viéc.

- Str dung cac kénh truyén thong dién tur
nhu email, tng dung chat, phdn mém quan
1y ndi bg, hay mang xa hdi dé chia sé thong
tin va duy tri su lién lac gitra cac phong ban
va céc doi tac.

- Str dung céc phuong tién truyén thong
dé thong bao rd rang vé chiic nang, nhiém

vu cua tung nhan vién, ddm bao moi c4 nhan
nhan thtc rd6 nhi€ém vy cua minh va phoi
hop lam viéc mét cach hi€u qua.

- Khuyén khich nhéan vién tan dung céac
phuong tién truyen thong dé dong gop ¥
tuong, dé xudt cac cai tién trong quan ly,
giip nang cao hi¢u qua lam vi¢c va cai thi¢n
moi truong cong ty.

4.2.3 Giam sat

Céc doanh nghi¢p can thiét lap mot hé
thong giam sat thuong xuyén, lién tuc, cu the:

- Gidm sat vi¢e thye hién cong viéc cua
nhan vién dé€ dam bao ho tuan thu cac hudng
dan va quy trinh do ngudi quan 1y thiét lap.

- Thyc hién viéc danh gia chit lugng
hoat dong va giao dich nhdam dam bao ring
HTKSNB dang hoat dong hi¢u qua va chét
luong cua hé thdng nay duoc duy tri.

- Panh gia va xem xét HTKSNB dinh ky
dé dam bao tinh hi¢u qua cua no.

- Panh gia chit lugng cong viée va hiéu
suat lam viéc cua nhan vién dinh ky.

4.2.4 Hoat dpng kiém sodt

Doanh nghiép phai thiét 1ap va thyc hién
nghiém tuc cac thu tuc kiém soat, cu thé:

- Can thuc hién viéc danh gia thuong
xuyén cac hoat dong thyc té ctia cong ty, dbi
chiéu véi cac muc tiéu va ké hoach ban dau
dé c6 nhimg diéu chinh phi hgp, dam bao
rang cac muc tiéu dugc thuc hién dung dan.

- Phan chia nhiém vu r6 rang cho cac bo
phan, tranh truong hop ki€ém nhiém cé thé
dan téi gian 1an va sai sot.

- Thiét 1ap cac bién phap kiém soat thich
hop doi véi tung cap do trong to chuc, dam
bdo moi hoat dong dugc giam sat va dicu
chinh dung dan.

- Kiém soat chit ché cac hoat dong dau
tu, van hanh va bao tri hé thong cong nghe

thong tin dé dap tng duoc cac yéu cau va
muc ti€u cua don vi.
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- C6 cac bién phap bao mat thong tin
hi€u qua trong vi¢c kiém soat hoat dong,
dac biét 1a viéc kiém soat quyén truy cap
vao cac phﬁn mém, dit liéu, thong tin, cling
nhu cac thay doi trong hé thong.

4.2.5 Méi trwong kiém sodt

Céc doanh nghiép can cai thién moi
truong kiém soat, cu thé:

- Thiét 1ap co cdu t6 chirc hop 1y dam bao
cong tac quan ly chinh xac, kip thoi, hi¢u qua.

- Nang cao ky nang chuyén mon va kinh
nghiém cho cac nha quan ly, diéu nay sé
gitp ho dua ra nhimng quyét dinh dung dén,
tao ra chién lugc phu hop va xay dung duoc
d6i ngti nhan vién manh mé.

- Xay dung va ban hanh quy tic dao
dtrc trong doanh nghiép: quy tic dao duc
giup doanh nghiép xdy dung mot moi
trudng lam viéc lanh manh, cong bang va
ton trong l1an nhau.

- Xay dung chinh sich ngudn nhan lyc
phu hop voi tinh hinh, dic diém doanh
nghiép.

Thong tin tac gia:

4.2.6 Cong nghé thong tin

Céac doanh nghiép can hoan thién chat
luong cong ngh¢ thong tin, cu thé:

- Pam bao hé théng may tinh luon sin
sang hoat dong trong moi tinh hudng, phai
¢6 ké hoach dinh ky kiém tra, bao tri hé
thong méy tinh dé phat hién kip thoi cac sai
sot trong hé théng, dam bao cac hé théng van
hanh 6n dinh, bao dong khi c¢6 su cd.

- Bé dam bao an toan cho dit liéu dién tur
quan trong, doanh nghiép can xay dung quy
trinh bao mat dé truy cap hiéu qua, quy trinh
khong chi bao vé thong tin tranh cac mdi de
doa bén ngoai ma con kiém soat chit ché
quyén truy cdp cta toan thé nhan vién.

- Phan quyén truy cép trong hé thong dir
lidu dién tr cua doanh nghi¢p gitp gidm
thiéu nguy co dir liéu bi 10 ri, lam dung
quyén truy cap hodc rui ro bao mat do quyén
truy cap khong can thiét.

- Ung dung phan mém ké toan ciing nhu
cac phan mém hd tro khac phu hop véi quy
mo, dic diém nganh nghé ctia doanh nghiép.
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FACTORS AFFECTING THE EFFECTIVENESS OF THE
INTERNAL CONTROL SYSTEM IN SMALL AND MEDIUM
ENTERPRISES OPERATING IN THE FIELD OF TRADE AND
SERVICE IN BINH THUAN PROVINCE

Le Thi Tu Trinh, Nguyen Thi Toan"
University of Phan Thiet, Binh Thuan Province, Vietnam

Abstract: The study aims to identify and analyze the impact of “Control Environment”,
“Control Activities”, “Risk Assessment”, “Information and Communication”,
“Monitoring”, and “Information Technology” on the effectiveness of the internal control
system in small and medium enterprises operating in the field of trade and services in Binh
Thuan province and provides management implications to improve the internal control
work of enterprises as well as enhance their competitive capacity, contributing to the
overall development of the economy of Binh Thuan province. The study was conducted
based on data collected from a survey of 360 small and medium enterprises operating
in the field of trade and services in Binh Thuan province, through descriptive statistical
analysis, scale reliability analysis, exploratory factor analysis, and regression analysis.
The results of regression analysis show that all 06 factors mentioned have a positive
impact on the effectiveness of the internal control system, in which ‘“risk assessment”
had the strongest impact. Accordingly, to improve the effectiveness of the internal control
system, enterprises need to improve the quality of risk assessment; focus on information
and communication work; establish a regular and continuous monitoring system, establish
and strictly implement control procedures, improve the control environment; and improve
the quality of information technology.

Keywords: Binh Thuan Province, effectiveness, field of trade and services, Internal Control
System, small and medium enterprises,
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CAI THIEN KY NANG NGHE QUA PHIM ANH TIENG ANH CUA
SINH VIEN NGANH NGON NGU ANH: NGHIEN CUU THYC
NGHIEM TAI TRUONG PAI HQC PHAN THIET

Tran Thi Quynh Lé
Khoa Ngoai ngit, Truwong Dai hoc Phan T hiét, tinh Binh T) hudn, Viet Nam

Tom tit: Vi muc tiéu cdi thién ky ning nghe cua sinh vién chuyén nganh Ngon ngir Anh,

Khoa Ngoai ngit, Truwong Dai hoc Phan Thiét, nghién civu thire nghiém da dwoc tién hanh,

st dung phim tiéng Anh ép dung cho 30 sinh vién nam ba thuéc nhém thiee nghiém, so véi 30
sinh vién ciia nhém doi chiing, thong qua bai kiém tra trude va sau thiee nghiém. Qud trinh
thuwe nghiém dién ra trong 10 tudn cua hoc ky dau tién trong nam hoc 2024-2025, véi cac
cong cu thu thip dir liéu bao gom 10 phlm tiéng Anh, méi tuan sinh vién xem hai phim. Két
qua kiém tra sau thwe nghiém cho thdy phlm truyén tiéng Anh duwoc cong nhan la cong cu hé
tro gidng day hiéu qud. Hon nita, chi so sig. (2-duéi) ¢ mirc 0,000, thdp hon mirc nguong (p
<0, 05) cho thdy su cdi thién ré rét tir két qua ciia nhom thuwe nghiém so véi nhém doi chimg.

Cu thé, ty 1é cdu tra loi ding ciia nhém thuc nghiém ting tir 39% 1én 69%, twong vmg voi
mure tang 30%. Trong khi do, ty lé nay & nhom doi chieng chi ting tir 38% 1én 54%, twong img
voi mikc tiang 16%. Dit liéu tir bai kiém tra, khdo sat thaz do va quan sat lop hoc chung minh
phim tlengAnh khéng chi tiang himng thit ma con cung cap ngir canh giao tlep thiee té. Nghién
cibu dé xudt tich hop phim vao chwong trinh giang day nhw mét cong cu hé tro chinh thire.

Tir khéa: gidi phdp can thiép, ky nang nghe, phim tiéng Anh, sinh vién chuyén nganh Ngon
ngir Anh

1. GIOI THIEU tro giang day. Nghién ctru duoc thyc hién
trén 60 sinh vién nam thu ba chuyén nganh
Tiéng Anh Thuong mai - Du lich, trong d6
30 sinh vién thugc nhém thye nghiém duoc
hoc k¥ ning nghe thong qua phim tiéng Anh,
30 sinh vién con lai thuoc nhom dbi ching
dugc hoc theo phuong phap truyén thong.
Nghién ctru st dung cac cong cu thu thap dir
liéu bao gdm bai kiém tra trudc va sau thuc
nghiém, phiéu khao sat thai d6 va nhat ky
quan sat. Két qua khong chi do ludong qua
bai kiém tra ma con danh gia thai do sinh
vién va qua trinh tuong tac trong 16p hoc.

K§¥ nang nghe dong vai tro quan trong
trong viéc hoc tiéng Anh nhu ngdn ngir thir
hai (ESL). Trong bdi canh hoi nhap quéc té
hién nay, viéc thanh thao k¥ ning nghe la
diéu kién can thiét dé sinh vién c6 thé giao
tiép hiéu qua trong méi truong hoc tap va
lam viéc quéc té. Tuy nhién, thyc té cho thay
sinh vién nganh Ngon ngltr Anh tai Truong
Dai hoc Phan Thiét van gip nhiéu khé khin
trong viéc phat trién k¥ ning nghe chang
han nhu kho khan trong viéc nam bat y
chinh va chi tiét cta bai nghe, thiéu tir vung
va kién thirc vé ngit phap, chua quen véi cac

p , Nghién ciru ndy hy vong s& cung cip
giong tieng Anh khac nhau va thiéu sy himg

mot gidi phap can thi€p mdi va hiéu qua

tha trong viéc luyén nghe.

Dé giai quyét van dé nay, nghién ctru nay
st dung phuong phap thuc nghiém véi muc
tiéu cai thién k¥ nang nghe cho sinh vién
chuyén nganh Ngon ngit Anh bang céach sir
dung phim tiéng Anh nhu méot cong cu hd
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cho viéc nang cao ky nang nghe cua sinh
vién chuyén nganh Ngon ngit Anh, dong
thoi gop phan cai thién chuong trinh dao
tao va phuong phap giang day k¥ nadng
nghe tai Truong Dai hoc Phan Thiét va cac
co s& gido duc khac.
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2. TONG QUAN CO SO LY THUYET
2.1 Céc khai niém
2.1.1 Khdi ni¢m vé kj ning nghe

K¥ ning ling nghe 13 kha ning ctia mot
c4 nhan dé tap trung va hiéu mot cach chinh
x4c va toan dién thong tin, ¥ kién va cam
xuc tir nguoi khac. K§ ning ling nghe bao
gdm sy chd ¥, tip trung, kha ning hiéu,
tuong tac tich cuc voi nguoi dang noi va
kha ning phan hdi mot cach hop tinh va
hop ly.

Trong 4 k¥ ndng ngdén nglt, k§ nang
nghe thuong 1a k§ ning khé nhit dbi véi
nguoi sinh vién chuyén nganh Ngon ngir
Anh. Rivers (1986: 15) chi ra ring viéc
nghe chiém mot phan dang ké thoi gian cua
nguoi truong thanh, ude tinh ring nguoi 16n
danh 45% thoi gian giao tiép dé nghe, 30%
n6i, 16% doc va chi 9% viét. Hon nira, nghe
1a k¥ ning dau tién dugc phat trién cho sinh
vién khoa Ngoai ngit khi bat dau hoc tiéng
Anh nhu mot chuyén nganh. No6i cach khac,
trude khi ai d6 c6 thé hiéu va tao ra 16i néi,
trudce tién sinh vién phai cam nhan dugc am
thanh, tir ngit va kiéu noi. Vi vy, nghe 1a k¥
nang nén tang trong viéc tiép thu ngdn ngir.

Muc dich cua viéc day nghe la nang cao
kha ndng nghe cua sinh vién. Thong qua
viéc cai thién k¥ ning nghe bang cach nang
cao hiéu biét va nhan thuc cua sinh vién vé
vai trd va tam quan trong co ban cua tiéng
Anh. Mot muyc tiéu khac cua viéc day tiéng
Anh 14 gitip sinh vién hiéu sau hon vé méi
quan h¢ gitra ngdn ngit va van hoa (Rahayu
& Permatasari, 2021). K§ ning tiéng Anh
rt quan trong trong giao tiép toan cau, vi
tiéng Anh da tro thanh phuong tién chinh
dé truy cap thong tin va tai nguyén co gia
trj trén nhiéu nén tang khac nhau, bao gém
ca phuong tién truyén théng in 4n va dién
tor (Hermann trich trong Syakur, 2020). D6
12 mot phan Gmg nham giai quyét cac thach
thirc toan cau théng qua gido duc nhan cach

va nhan thic qudc gia. Truyén phat video
phim tiéng Anh dugc coi 1a mét trong nhiing
cach hiéu qua va thiét thuc nhat dé cai thién
k¥ ning nghe. Str dung phim tiéng Anh gitp
sinh vién ghi nhé bai hoc, gitp sinh vién
hting thu va c6 dong lyc trong gid hoc.

Trong thyc té, viéc sir dung phim tiéng
Anh trong vi¢c nang cao k¥ nang nghe dang
duoc quan tim hon. Tiém ning cta nhiing
video phim tiéng Anh nay nam ¢ tinh hiéu
qua cua ching. Thay vi chi luyén nghe,
sinh vién c6 thé sir dung phuwong phap nay
va quan sat tac dong cua phim. Tap trung
vao nhirng thach thirc ma sinh vién chuyén
nganh Tiéng Anh Thuong mai - Du lich tai
Truong Pai hoc Phan Thiét phai ddi mat,
ngudi nghién ciru mong mudn déng gop
mot k¥ thuat truc quan dé co thé cai thién
kha ning nghe hiéu ctia sinh vién. Hon nira,
viéc thiéu nghién ctru trude day vé chu dé cu
thé nay 1am noi bat mot 16 hong ma nghién
ctru ndy tim cach giai quyét. Vi vy, nghién
ciru “Cdi thién ky nang nghe qua phim anh
tiéng Anh cia sinh vién nganh Ngon ngir
Anh: Nghién cvu thuc nghiém tai Truong
Pai hoc Phan Thiét” dugc xem la mot giai
phap méi va co gia tri cho mot van dé giao
duc quan trong. Dya trén co s¢ 1y luan va
bbi canh nghién ctru, nghién ctru nham tra
101 cau hoi: “Phim tiéng Anh c6 thé nang
cao k¥ nang nghe cua sinh vién chuyén
nganh Ngon ngit Anh nhu thé nao?”

Theo Rahmawati (2010), ling nghe doi
hoi nd luc vi né lién quan dén viéc nhan biét
va hiéu nhitng gi nguoi khac dang néi. Qua
trinh nay bao gdm viéc cha y dén tir vung,
nglr phap va giong ndi cua nguoi nodi. Nghe
dugc coi 1a mot qua trinh tich cyc trong do
ngudi nghe trich xuét va giai thich thong
tin tlr ca tin hiéu thi gidc va thinh giac dé
lam 13 thong diép va tinh huéng ma nguoi
néi truyén dat. Ling nghe tich cuc bao gdm
viéc thu thap thong tin thong qua céc tin
hiéu thinh giac va thi giac, két ndi chung véi
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kién thtc c6 sdn (Rubin va Rubin, 1995).
Thuat ngtr “chon” c6 nghia 1a nguoi nghe
tap trung vao cac phan cu thé cia thong tin
dén dé hiéu no, trong khi “dién giai” dé cap
dén qua trinh két hop kién thirc trude d6 véi
thong tin méi dé hiéu dau vao va xac dinh y
dinh ctia nguoi noi.

Mac du trudce day dugc coi 1a mot ky nang
thy dong nhung trén thyc té, ling nghe 1a mot
qua trinh chu dong. Celce-Murcia (2001) néu
bat thach thirc cia Anderson va Lynch (1998)
d6i voi khai niém ling nghe nhu mot hanh
dong thu dong, bac bo y tudng nguoi nghe 1a
mot “may ghi 4m”. Sinh vién 1ap luan rang
quan diém nay khéng giai thich duoc cach
ngudi nghe rat ra ¥ nghia tir van ban noi, diéu
nay phu thudc vao muc tiéu nghe ca nhan va
kién thirc trudc d6 cua sinh vién. Trong bbi
canh nay, nghe hiéu lién quan dén viéc tich
hop cé cac k¥ niang phi ngdn ngit (nhu dién
giai y dinh ctia ngudi noi va st dung cac ky
nang x4 hoi nhur dua ra phan hoi va giai quyét
nhitng hiéu 1am) va cac k¥ ning ngdn ngit
(nhur nhan biét tir, phan doan 161 ndi va xir
Iy dién ngdn theo cac thudt ngir vé sy mach
lac, logic va céc lugc dd co ban ¢6 lién quan)
(Celce-Murcia, 2001: 72).

Nghe 1a mot qua trinh phirc tap bao gom
nhiéu giai doan dé hiéu dy du vé ngdn ngir
no6i. Petty va Jensen (1981: 181) dé xuét ba
budc chinh trong qua trinh nghe. Pau tién,
O giai doan “nghe”, ngudi nghe cam nhan
cac tir va cum tur dudi dang am thanh. Thu
hai, kha nang hiéu xay ra khi nguoi nghe
hiéu nhitng tr va cdu nay trong ngir canh
chung duoc st dung. Cudi cling, trong giai
doan “phan hdéi”, nguoi nghe phan tng
v6i nhitng gi sinh vién da nghe (Petty &
Jensen, 1981: 181).

Bén canh cic quan diém vé nghe, thuat
ngit “phuong tién truyén thong” (media) bat
ngudn tir tiéng Latin c6 nghia 1a “o giira”, da
duoc sir dung dé chi bat ctr thtr gi truyén tai
thong tin. Heinich, nhu duoc trich dan trong
Daryanto (2010: 4), giai thich rang phuong
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tién truyén thong dong vai tro 1a cau ndi
hodc trung gian trong giao tiép giita ngudi
ndéi va nguoi nghe. Vi vdy, phuong tién
truyén thong dong vai tro trung gian giita
nhiing nguoi giao tiép v6i nhau. Arsyad
(2011: 4) cho biét thém rang da phuong tién
(multimedia) 13 mét céng cu cung cip hoic
chuyén tai cac thong diép gido duc. Viéc két
hop hiédu qua cac phuong tién truyén thong
1a diéu can thiét dé kich thich phan tng tu
nhién cua sinh vién va vi¢c st dung ching
6 thé hd trg giang vién dat dugc muc tiéu
giang day cua minh.

2.1.2 Cac loai ky ning nghe

Dé phét trién k§ ning nghe trong quéa
trinh sinh vién hoc tiéng Anh, ngoai viéc
luyén tap nghe trén 10p, sinh vién ciing can
trau doi von tir vung va nén tang kién thirc
vin hoa. Viéc bién soan tai liéu dé hoc nghe
qua phim tiéng Anh gitp sinh vién 1ap ra
mo6t md hinh thuc hanh va phat trién ky
nang nghe trén 16p nhu dudi day.

Khung hinh thirc co' ban

Sinh vién c6 thé xay dung mot bai thuc
hanh nghe vé1 ba giai doan chinh nhu sau:

Truée khi xem phim: sinh vién nén chuin
bi nhitng diéu can thiét cho by phim deé tap
trung nghe.

« Trong khi xem phim: sinh vién can tap
trung sy chil y vao phim dé nghe va phat
trién su hiéu biét vé chu dé bai hoc.

« Sau khi xem phim: tong hop lai nhiing
gi sinh vién nghe dugc trong khi xem phim
va nhing kién thtc sinh vién c¢6 vé cha dé
da dugc xem va nghe trong phim.

* Trude khi thue hanh k§ nang nghe qua
phim tiéng Anh, c¢6 vai yéu t6 can duoc chic
chan trudc khi sinh vién bat dau xem phim,
do la: dong luc, bdi canh va sy chuén bi.

(1) Dong luc:

Diéu cyc ky quan trong trude khi nghe 1a
sinh vién phai biét rd muc dich va dong luc
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dé thiic ddy sinh vién nghe tiéng Anh 13 gi?
Mot ndi dung yéu ciu nghe trong phim ma
sinh vién cam thay tha vi cung v&i cac cau
hoi khoi goi su kham pha thém vé bo phim
s& 1a dong luc cho hau hét nhimng sinh vién
dang mong mudn cai thién k¥ ning nay.

(2) Béi cinh:

Vigc lang nghe hang ngay cua sinh vién
qua phim tiéng Anh d cung cép cho sinh
vién mdt modi truong ty nhién dé nghe
nhin va cdm nhan ngén nglt cung vdi
lugng thong tin khong 16 ma ngdn ngir
mang lai. Tuy nhién, khi sinh vién ling
nghe va xem tur mdt doan phim duoc cat
ra la mot qua trinh nghe tuy nhién gitp viéc
nghe tré thanh chu dong ma khong bi dong
nhu nghe doan ghi am khong c6 hinh anh
di kem. Vi vay, trong cac 16p hoc, trudce
khi cho sinh vién nghe mot vin ban bang
tiéng Anh, giang vién nén gioi thi¢u vé bbi
canh, tinh hudng dang xay ra trong phim
dé glup sinh vién cap nhat kién thuc, gop
phan hiéu thém vé tinh hudng ngdn ngir
trong phim.

(3) Sw chudn bj:

Chuan bi nhiing tir vung méi, nhiing
thanh nglr dugc dé cap trong bd phim la can
thiét trude khi bat dau xem phim.

Trong khi thuc hanh nghe, chung ta
thuong can mot 1y do cu thé dé lang nghe
mot didu gi d6 trong cudc séng hang ngay.
Viéc luyén nghe ciing twong tu nhu thé. Sinh
vién ciing can mot 1y do ling nghe dé giup
tap trung sy chu y. Trong qua trinh nghe va
xem phim, sinh vién nén xem tir 3 dén 4 lan
cho mot bo phim, diéu chinh téc d6 ngudi
no6i va dimg ¢ nhitng khung hinh 1am diém
nhén cho bai nghe trong phim, v.v...

- Nhiém vy dau tién trong 1an nghe thu
nhat: tim hiéu thong tin vé chu dé nghe
bang cach xem hét doan phim. Piéu nay
gitip sinh vién ndm dugc tong thé ndi dung
ma sinh vién can nghe. Trong mot s6 phim
luyén nghe, giang vién cling dua kém mat

s6 céu hoi goi ¥ cho sinh vién vé chu dé
dang dugc xem.

- Nhiém vu cho 1an nghe thtr hai: nghe
chi tiét hon. Viéc nay doi hoi sinh vién co
hiéu biét sau sic va chi tiét hon vé ndi dung
nghe trong phim. Sinh vién c6 thé thuc hién
nhiém vu nay bang cach quan sat khung
hinh déng khung trén phim dé viét nhing
tir don 1¢, danh diu hodc v& hinh minh hoa
cho nhiing gi sinh vién da nghe va quan sat
duoc, v.v...

- Nhiém vu nghe tht ba: kiém tra cau tra
161 ttr nhiém vu thir hai hoac tham khao mot
s6 cach dién giai tinh té hon vé bai nghe
trong phim.

Viéc xem phim tiéng Anh dé hoc nghe
tiéng Anh trén 16p véi sy hudng dan cia
giang vién hay viéc tu luyén tap hoc nghe
tiéng Anh tai nha, nhit 13 tu rén luyén k¥
ning nghe qua xem phim tiéng Anh 1a mot
hoat dong doi hoi rat nhiéu va thuong xuyén,
dong thoi doi hoi cao vé d¢ tap trung, tinh
chu dong hoc tap, tu duy ngon ngt. Chinh
vi 1y do nay, gidng vién nén cho phép sinh
vién c6 khong gian “thd” hoac “suy nghi”
gilta cac lan xem phim dé ling dong noi
dung can nghe. Mot phuong phap nghe higu
qua la cho phép sinh vién so sanh céu tra
10i giita cac lan nghe bang cach ddi chiéu
sau mdi 1an xem lai phim. Diéu nay giup
sinh vién khong chi ¢6 co hoi dugce tam thu
gidn giira cac lan xem phim dé luyén nghe,
ma con gitip kiém tra sy hiéu biét cta chinh
sinh vién bang cach xem xét truéc khi xem
lai phim.

Sau khi thye hanh nghe, ¢6 hai hinh thirc
pho bién cua cac bai tap sau khi xem phim.
Nhitng bai tip ndy la nhitng phan hdi cia
sinh vién déi v6i ndi dung bai hoc cling nhu
phan tich cac tinh nang ngdén nglt dugc su
dung dé dién dat trong bai.

Phdn héi nji dung:

Pay la hoat dong dién ra thudng xuyén,
boi vi sinh vién luon lang nghe c6 muc
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dich nén thuong phan hoi lai nhing gi
nghe duoc. O 16p hoc, diéu nay duogc thé
hién béng cac cudc thao luan sau khi xem
phim tiéng Anh, nhitng cau hoi lién quan
dén nhirng gi sinh vién nghe duoc trong
phim. Vi du nhu sy dong y hay khong dong
¥ v&i nhitng gi sinh vién da nghe hoic dién
ta lai nhitng gi sinh vién vira nghe duoc
trong phim. Tuy nhién, trong truong hop tu
hoc tai nha, sinh vién c6 thé ty tim hiéu dé
dua ra cau tra 161 cho nhitng cau hoi nay va
so sanh v&i dap an giang vién dua ra trén
16p & cubi gido trinh nghe.

Phdn tich ngon ngii:

Nhiém vu nay lién quan dén viéc tap
trung vao cac dac diém ngdn ngir cua van
ban nghe. Dicu nay rat quan trong trong
viéc phat trién kién thirc vé ngdn ngir,
nhung lai khong hd tro nhiéu cho sy phat
trién k¥ nang nghe ciia ngudi hoc. Do do,
vi¢c cho sinh vién nghe qua xem phim s€
gitp sinh vién nghe chu dong hon va tich
cuc hon.

Bai tip c6 thé ¢ hinh thirc phan tich
cic dang dong tir hodc tir vung hay sip
xép thir tu cac tir, v.v... Khi phan tich bo
phim dugc xem va nghe theo dang nay,
sinh vién sé& hinh thanh cach thuc dién dat
clia riéng minh trong nhiing tinh huéng cu
thé hang ngay.

2.1.3 Day kj niing nghe qua phim tiéng Anh

Theo Arsyad (2009: 49), video c6 thé
dugc st dung dé mo ta chuyén dong cua
vat thé béng am thanh trung thuc hodc tu
nhién. Bang cach két hop hinh anh tryc tiép
v6i am thanh, video tré thanh mdt cong cu
ning dong va hap dan. Sherman (2003: 1)
1ap luan réng video bdi canh hoa viéc hoc
ngon ngit bang cach dua cac yéu td ctia cude
song thuc vao méi truong gido duc. Hinh
thirc giao tiép nay duoc thiét ké cho muc
dich soan thdo tai li¢u, gido duc va giai tri.
Video c6 thé truyén tai thong tin, 1am rd cac
quy trinh va y tudng phuc tap va quan trong
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nhét 13 rat ngan hoac kéo dai thoi lugng ciia
qua trinh day va hoc.

Phim tiéng Anh c6 thé 1a hinh thirc
truyén thong hinh anh néi tiéng va phd bién
nhit. Chiing 14 nhirng hinh anh thyc té song
dong vé ngudi va su kién trong doi sdng
that, thuong dugc tao bang nhitng dudng
nét don gian. Phim tiéng Anh c6 thé duoc
tim thay trén nhiéu phuong tién truyén
thong in khac nhau, chang han nhu béo, tap
chi, tiéu thuyét va sach gido khoa. Chiing
c6 thé 1a phim tai liéu, phong su, thoi su,
phim truyén, phim hanh dong, v.v... nhim
muc dich giai tri hodc minh hoa va truyén
tai nhitng thong di€p chinh tri hodc xa hdi
quan trong. K¥ nang ciia dién vién nam &
su chan thuc va séng dong (Heinich, 1996:
118). Can can nhic can than khi lya chon
phuong tién truyén thong cho muc dich
gido duc dé dam bao tinh hiéu qua. Dya trén
nhing tiéu chi nay, diéu tra vién két luan
rang phim tiéng Anh c6 161 thoai tiéng Anh
phan anh sinh dong vi chiing ké nhiing cau
chuyén vé c4 nhan, nhom hodc tinh huéng.
Chtrc ning chinh ctia phim hay video 13 hién
thi hinh anh trén man hinh nhu tivi, laptop
hay thiét bi dién tr. Cac nha giao duc phai
chuan bj k¥ ludng viéc sir dung cac phuong
tién giang day trong 16p hoc. Cahyaningrum
(2010) tham khao Sand (1956) va Brown va
cong su (1977), ngudi da dé xudt mot sb
phuong phdp su dung phim hodac phuong
tién nghe nhin trong viéc day k¥ nang nghe
tiéng Anh.

Khi str dung video phim tiéng Anh trong
16p hoc, Cakir (2006) nhan manh rang giang
vién nén tuan theo mot s6 chién luge thuc
té, bao gom: (1) Xem chu dong, trong do
giang vién phat video va cho phép sinh vién
xem day du, gitp giang vién danh gia muc
d6 hiéu ndi dung cua sinh vién; (2) Dong
khung khung hinh va du doan, trong do
giang vién tam ding video dé tap trung vao
phan tng, ngdn ngir co thé, cam xdic va nét
mit ctia nhan vat. Diéu nay giup sinh vién
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tim hiéu cach dién dat phu hop trong giao
tiép tiéng Anh; (3) Xem im ling, trong d6
video dugc phat khong c6 &m thanh va sinh
vién dugc yéu cau suy luan xem céc nhan
vat dang thdo luan vé diéu gi. Hoat dong
nay khuyén khich sinh vién ghi nhé doan
hoi thoai. Ngoai ra, trong hoat dong bat am
thanh va tit hinh, sinh vién chi nghe doan
hoi thoai ma khong nhin thay hinh anh, doi
hoi sinh vién phai tdp trung vao loi noi.
Nhimng chién lugc nay thé hién 16 rang gia
tri va loi ich cua viéc két hop cac phuong
tién truc quan trong viéc day cac ky ning
tiép thu, mang lai co hdi tuyét voi cho sinh
vién nang cao kha nang nghe hiéu ctia minh.

3. PHUONG PHAP NGHIEN CUU
3.1 Thiét ké nghién ciru

Phuong phap dinh lugng dugc str dung
dé phan tich dir liéu tho trong nghién ciru,
nhu dugc phan anh qua diém trung binh tir
ca bai kiém tra truéc va bai kiém tra sau.
Phan mém SPSS duoc Iya chon dé xir ly
s6 lidu va dua ra két qua sau thoi gian thuc
nghiém 10 tuan.

Dé x4c dinh sy khac biét giita hai nhom
sau khoa dao tao, cac bai kiém tra trude va
sau dao tao gidng hét nhau da dugc thiét ké,
mdi bai kéo dai 10 phut va bao gom 20 cau
hoi. Ca hai nhom déu tra 161 nhitng cau hoi
nay sau khi nghe doan doc dai 8 phut. Cac bai
kiém tra bao gdbm nhiéu nhiém vu nghe khac
nhau, bao gém ba loai bai tap: tric nghiém,
kiém tra cloze va hoan thanh dién vao chd
tréng v6o1 mot, hai, hodc ba tir. Ngoai ra, cac
bai kiém tra nham danh gia su thay doi vé
trinh do nghe cua sinh vién chuyén nganh
Ngon nglt Anh nam thur 3 trude va sau khi
xem phim tiéng Anh. Nguoi nghién ctu
dong vai tro 1a gidng vién chiu trach nhiém
day k¥ nang nghe cho nhom thyc nghiém
bang cach str dung 10 phim tiéng Anh, trong
khi nhom ddi ching tuan theo huéng dan
nghe truyén théng bang gido trinh chinh
theo tiéu chuan.

Pbi voi nhom dbi chimg, gido an nghe
10 tudn duoc giang vién soan theo sach gido
khoa Hospitality & Tourism (4n ban méi)
ctia Tim Falla, Nha xuét ban Pearson. Bai
1,2,3,4,5va61a6 trong sd 10 bai duoc
giang vién nghién ctu chon lam thoi gian
thue nghiém, mdi tiét tir 15 dén 18 phut. Tuy
nhién, viéc phan bo kién thic vé cac yéu
t6 phat 4m trong sach cling nhu trong 6 bai
hoc nay chua cin d6i va day du theo chuong
trinh mon hoc phan bod. Didu nay doi hoi
giang vién thuc nghiém phai suy nghi sao
cho nhom déi chung dugc bd tri hoc theo
chuong trinh day nghe hop 1y va can bang
vé thoi gian so v6i nhom thyc nghiém. Vé
phuong phép giang day, giang vién ap dung
cac phuong phap giang day thong thuong,
sinh vién thuc hién theo nhitng gi gidng
vién huéng dan.

3.2 Lay méu va quy trinh liy miu

Trong s6 304 sinh vién nim tht 3 chuyén
nganh Ngon nglt Anh tai Khoa Ngoai ngfr,
60 sinh vién thudc chuyén nganh tiéng Anh
Thuong mai - Du lich dugc chon ngﬁu nhién
lam mau nghién ctru. Nhitng sinh vién tham
gia ndy c6 trinh d6 va nén tang nghe twong
ty nhau. Nhom thyc nghiém bao g@)m 30
sinh vién va 30 nguoi tham gia con lai dugc
phan vao nhém ddi chimg. Tat ca 60 sinh
vién nam ba nay déu hoc nganh Ngon ngir
Anh, chuyén nganh Tiéng Anh Thuong mai
— Du lich.

3.3 Cong cu nghién ciru
Phim tiéng Anh

Véi muc dich trién khai cac cong cu truc
quan hd tro viéc day nghe, 10 phim tiéng
Anh da dugc chon lam cong cu nghién ctru
dau tién nhu Martha Speak, Adventure Time,
Finding Nemo, Word Girl, Doki, Postcards
from Buster, The Simpsons, WordWorld,
Inspector Gadget, Teen, Dai chién Titan
1-2-3!. Cac quy trinh sau day dugc thuc
hién trong nghién ctru nay dé phan tich dir
liéu duoc thu thap.
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Budc 1: Yéu cau sinh vién ca hai nhom
hoan thanh bai kiém tra trude thuc nghiém.

Budc 2: Phén tich diém cia cac bai kiém
tra trudc thuc nghiém.

Budc 3: Thyce hién day hoc thuc nghiém,
day nghe bang phim tiéng Anh trén nhom
thuc nghiém va day phan nghe thong
thuong theo sach gido khoa cho nhém doi
ching.

Budc 4: Cho sinh vién 1am bai kiém tra
sau thyc nghiém.

Budc 5: Phan tich diém hau kiém bang
t-test cho nhom thyuc nghi¢m.

Budc 6: Giai thich két qua nghién ciru
cua t-test dé phat hién két qua.

Dir liéu thuc nghi¢m s€ dugc phan tich
va so sanh bang thudt toan ANOVA trong
phan mém SPSS dé danh gia xem hai nhém
sinh vién nhan thuc va cai thién ky nang

nghe hiéu trudc va sau khi thir nghiém khéc
nhau nhu thé nao. Néu sig. (2 duéi) 16n hon
0,05, diéu d6 cho thay khong co su khac biét
dang ké gitra két qua sau thue nghiém va két
qua ban dau. Nguoc lai, néu sig. (2 dudi)
nho hon 0,05, diéu d6 cho thiy két qua nghe
hiéu khéc nhau dang ké gitra hai nhom trude
va sau thuc nghiém.

4. KET QUA VA THAO LUAN

Pé giai quyét cau hoi nghién ciru “Viéc
xem phim tiéng Anh cai thién k§ ning nghe
cia sinh vién chuyén nganh tiéng Anh
Thuong mai — Du lich nhu thé nao?”, két
qua trude va sau kiém tra dd dugc phan tich
va so sanh dé lam ndi bat su khac biét giita
hai nhém trudce va sau thye nghiém. Sy so
sanh nay ciling giap danh gid mac do cai
thién trong phat am cua sinh vién. Két qua
bai kiém tra trudce va sau thuc nghiém duogc
trinh bay trong bang sau.

Bang 1. Ty 1é ciu tra 101 ding ciia nhém thywe nghiém va nhém déi ching tir két qua
cac bai kiém tra trwéc va sau thue nghiém

Nhom thyc nghiém

Nhém doi chirng

KIEM TRA , . : 0
TRUGC 7.8/20 myc dung (39%) 7.5/20 muyc dung (38%)
KIEM TRA SAU 13.8/20 muc ding (69%) 10.7/20 muc dang (54%)

Bang 1 trinh bay ty 1€ cau tra 161 dung
ctia nhom thuc nghiém va nhom déi ching
trong cac bai kiém tra trudc va sau thuc
nghiém. Trudc thuc nghiém, hai nhom co
trinh d¢ tuong duong (39% so v&138%). Sau
10 tuan thuc nghi¢m, nhom thuc nghiém co
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su tién bo vuot trdi so voi nhom dodi ching.
Nhom thyc nghi¢m dat 13.8/20 muc dung,
tuong duong 69%, cho thdy mirc cai thién 1a
30%. Trong khi d6, nhoém ddi chimg chi dat
10.7/20 muc dung, twong duong 54%, voi
murc cai thién la 16%.



‘The University of Phan Thiet Journal of Science (UPTJS) - Vol.3, Issue 1 March 2025. ISSN: 3030-444X (12 pages)

Bang 2. So sanh két qua nghe bai kiém tra truéc va sau thwe nghiém ctia nhém doi
chirng va nhom thwe nghiém

N (nhém déi Khoang tin cay 95%
ching)=30 | Phuong sai Sig. cia sy khac bigt
, DI 1 a-ausiy| SP
(“hf{m thyrc Lower Upper
nghiém)= 30
) Gia dinh
Chuanbicia| phyongsai | 54.021 | 0.071 |0.7234 | -1.03005 | -0.50223
2 nhém tir bang nhau
bai kiém tra
trudc thuc Phuong sai
nghi¢m bangnhau |50 053 | 0070 | 0.8154 | -1.12309 | -0.50342
khong duoc
gia dinh
Gia dinh
Chuin bj %Iiu’onghsm 54.026 0.0061 |0.8621 | -1.11001 | -0.50435
cua 2 nhom ang nhau
tir bai kiem | o, .
uong sai
tra sau thuc bine nhau
nghiém R & 54.089 0.005 ]0.8631 | -1.16006 | -0.50451
: khong duoc
gia dinh

Bang 2 trinh bay két qua cua cac kiém
dinh t doc lap so sanh diém sb kiém tra
trudc va sau thuc nghiém gitra nhom thuc
nghiém va nhom déi chung. Kiém dinh
t cho thay diém sb kiém tra trudc thuc
nghiém cho thay gia tri p 14 0,071 (gia dinh
phuong sai bang nhau). Vi gid tri nay 16n
hon murc alpha thong thuong (p< 0,05), nén
khong co su khac biét dang ké vé mat thong
ké trong kha ning nghe ban dau cua nhoém
thuc nghiém va nhom dbi chimg trude can
thiép. Piéu nay cho thiy ca hai nhém co
k¥ ning nghe nén tang twong duong. Tuy
nhién, kiém dinh t cho diém s kiém tra sau
cho thy gia tri p 14 0,0061 (gia dinh phuong
sai bang nhau). Vi gia tri nay nho hon muc
alpha thong thuong 1a 0,05, nén c6 su khac
biét dang ké vé mit thong ké trong diém sb
kiém tra lan hai giita nhém thyc nghiém va
nhom dbi ching.

Chi sé Sig hai dudi. (2 dudi) gia tri
0,000 cho nhém thtr nghiém, nam dudi
ngudng 0,05 1a phu hop voi két qua thuc
nghiém cudi cung thu duoc trong qua trinh
tht nghiém.

Su gia ting diém s6 dang chi y ndy ching
to rang sinh vién nganh Ngon ngit Anh trong
nhom thyc nghiém da cai thién dang ké kha
ning nghe hiéu sau khi xem phim tiéng Anh
nhu mot phan cua thir nghiém. Tir d6 cho
thdy rang viéc st dung phim tiéng Anh dé
nang cao kha ning nghe hiéu cua sinh vién
nganh Ngoén nglt Anh 1a mdt phuong phap
tuyét voi va hiéu qua.

D6i voi nhom dbi ching, vide nghe van
1a mot thach thire, s6 lugng cau tra 161 ding
tang rat it hoac khong dang ké so véi két
qué bai kiém tra truéc thyc nghiém. Nhiing
phat hién nay cho thay 16 rang rang viéc day
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nghe dua trén sach gido khoa c6 tac dong toi
thiéu dén kha nang nghe cua sinh vién.

Béng 2 trinh bay nhiing phat hién cua
bai viét nay dugc xay dung dua trén cong
trinh cta cdc nha nghién ctu nhu Purba
(2020), Syafii va cong su (2020) va Field
(2010), cang c¢d y tudng riang sir dung phim
tiéng Anh dé cai thién ky nang nghe tiéng
Anh 1a mot cach tiép can hi¢éu qua. Dir li¢u
dinh tinh vé thai d6 va su tham gia cua sinh
vién v6i phuong phép nay da dugc thu thap
nhung khong dugc trinh bay trong nghién
ctru nay. Thong tin chi tiét hon vé thai do va
su tham gia cua sinh vién v&i phuong phap
nay s& duoc cong bd riéng.

Trong khi phim tiéng Anh thuong dugc
st dung cho muc dich giai tri, nghién clru
nay tap trung vao tiém ning ctia chung nhu
mot cong cu su pham sang tao, mot khia
canh it dwoc quan tim trong viéc day tiéng
Anh tai truong Pai hoc Phan Thiét. Tac gia
da xdy dung khung 1y thuyét viing chic va
thiét ké chuong trinh thyc nghiém phu hop,
dam bao ca gia tri khoa hoc va tinh phu hop
thuc tién, cung cap tai liéu tham khao hitu
ich cho cac nghién ctru lién quan sau nay.
Vi vdy, phim tiéng Anh duoc coi 1a cong
cu ly tuong danh cho giang vién tiéng Anh,
ddc biét co gia tri trong viéc day cac k¥ ndng
nghe, n6i va ngdn ngir tong the.

5. KET LUAN VA KIEN NGHI

Nhin chung, cac phat hién da ching
minh ring sinh vién chuyén nganh Ngon
nglt Anh trong nhém thuc nghiém da cai
thién dang ké k¥ ning nghe ctia minh bang
cach tham gia chuong trinh luyén nghe st
dung phim tiéng Anh. Cau hoi nghién ciru
“Phim tiéng Anh c6 thé nang cao k¥ ning
nghe cua sinh vién chuyén nganh Ngon
ngit Anh nhu thé nao?” da duoc tra 1oi mot
cach thuyét phuc, voi muc cai thién dang
chu ¥ 1a 30% sau thyc nghiém. Bat chip
nhitng khé khin ban dau trong viéc nhan
biét cau va tir, sinh vién da cho thiy sy tién
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bo 1o rét, cudi cung cé thé xac dinh duge
phan 1én tir vung méi tir am thanh va video
tiéng Anh trong 16p hoc. Hau hét nhiing
ngudi tham gia thir nghiém déu c6 thé cai
thién va nang cao kha niang nghe hiéu tiéng
Anh qua cac phim tiéng Anh. Nghién ciru
da x4c nhan gia tri khoa hoc cia phuong
phap dya trén phim tiéng Anh, cho thiy
kha nang nghe cua sinh vién dugc hudng
loi tir phuong phap nay. Nghién ctru nay da
gidi thidu mot chién luge d6i mai danh cho
giang vién tiéng Anh nhim nang cao cac
k¥ nang hoc tiéng Anh, dic biét 1 k¥ ning
nghe tiéng Anh.

Pé thu hat sinh vién, bdi dudng niém
dam mé hoc ky nang nghe, gidng vién nén
thuc hién cac chién lugc giang day sang
tao va linh hoat, dac biét khi day k¥ nang
ngdn ngir va nghe hiéu. Ngoai ra,
phuong phap day nghe cua giang vién nén
tap trung vao viéc két hop nhiéu phuong
tién dua trén Am thanh va hinh anh nhiéu
hon, chéng han nhu am nhac, chuong trinh
phat thanh, video clip, phim va kich, dé
thic déy hi¢u qua dong luc va sy nhi¢t
tinh hoc tdp cua sinh vién chuyén nganh
Ngoén ngtt Anh. Tuy nhién, trong pham
vi cua nghién clru nay, viéc thuc nghiém
chi giéi han ¢ sinh vién ndm 3 chuyén
nganh tiéng Anh Thuong mai - Du lich va
chua m¢ rong cho sinh vién nam ba cua
cac chuyén nganh khac nhu Phuong phap
giang day tiéng Anh, thudc nganh Ngoén
ngit Anh, sinh vién & céc cip d6 khac nhau
(ndm nhat, nim hai va nim tu). Vi thé,
nguoi nghién ctru chua thé két luan vé tinh
tong quat cuia phuong phap nay déi voi cac
dbi twong khac nhu sinh vién cac chuyén
nganh khac thudc nganh Ngon ngit Anh,
sinh vién & cac cép do khac nhau, hoac
nguoi hoc tiéng Anh chuyén nganh (ESP)
va tiéng Anh nhu mot ngoai ngit (EFL).
Nghién ctu chi so sanh phuong phap su
dung phim v&i phuong phép truyén thong
ma chua so sdnh v&i cac phuong phap
giang day sang tao khac nhu podcast, bai
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giang video hodc tai liéu nghe tuong tac.
Do gidi han vé dung luong va pham vi ciia
nghién ctru, nhirng di liéu dinh tinh vé thai
dd va su tham gia cua sinh vién v4i phuong
phéap nay cling da dugc thu thap thong qua
khao sat va quan sat nhung khong dugc
trinh bay trong bao cdo nay. Céc phan tich
sau hon vé dit liéu dinh tinh va nhitng hiéu
biét sdu sic vé trai nghiém ctia sinh vién s&
duogc trinh bay trong mdt nghién ctru khac
trong tuwong lai lién quan dén chu dé.

Thong tin tac gia:

Pé khic phuc nhiing han ché néu trén,
cac nghién clru tuong lai sé tap trung vao
viéc mé rong ddi twong nghién ctru, danh
gia tac dong lau dai, so sanh hi¢u qua gitra
céc loai phim, tich hop cong nghé hd trg,
va so sanh véi cac phuong phép giang day
khac. Viéc thuc hién nhitng nghién ciru bd
sung nay ¢ thé gop phan cung cap mot cai
nhin toan dién hon vé tiém ning ctia phim
tiéng Anh trong viéc nang cao k¥ niang nghe
cho ngudi hoc tiéng Anh.
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IMPROVING ENGLISH LANGUAGE MAJORS’ LISTENING
COMPETENCE THROUGH FILM-BASED INSTRUCTION: AN
EMPIRICAL STUDY AT UNIVERSITY OF PHAN THIET

Tran Thi Quynh Le
Faculty of Foreign Languages, University of Phan Thiet, Binh Thuan Province, Vietham

Abstract: In order to improve the listening skills of third-year English-majored students
at the Faculty of Foreign Languages, Phan Thiet University, a study is conducted using
English-language films with an experimental group of 30 students, compared against a
control group of 30 students, through pre-tests and post-tests. The 10-week experiment took
place during the first semester of the 2024—2025 academic year, using 10 English-language
films (two films per week) as data collection tools. Post-test results affirmed that English
films are an effective teaching aid. Moreover, the sig. (2-tailed) value was 0.000—lower
than the threshold (p < 0.05)—indicating a marked improvement in the experimental
group s outcomes compared to the control group. In particular, the experimental group’s
correct-answer rate rose from 39% to 69%, an increase of 30%, whereas the control group's
rate only went from 38% to 54%, an increase of 16%. Data from the tests, attitude surveys,
and classroom observations show that English films not only boost learner engagement
but also provide authentic communicative contexts. The study recommends formally
integrating films into the curriculum as a key instructional tool.

Keywords: English films, English Language majors, intervention solution, listening skills
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DIFFICULTIES IN SPEAKING ENGLISH OF SECOND-YEAR
ENGLISH MAJOR STUDENTS AT UNIVERSITY OF PHAN THIET

Huynh Thi Nha Nha
Faculty of Foreign Languages, University of Phan Thiet, Binh Thuan Province, Vietnam

Abstract: This study investigates the challenges faced by second-year English major students at
University of Phan Thiet (UPT) in speaking English. Using a quantitative approach, data was
collected through questionnaires administered to 80 students across two classes. The findings
reveal that students face significant linguistic and psychological barriers to their speaking
development. Linguistic difficulties include challenges in vocabulary acquisition, grammar
comprehension, and pronunciation accuracy, while psychological barriers primarily involve
issues related to self-confidence and anxiety. In light of these findings, the study recommends
incorporating more interactive and communicative activities both inside and outside the
classroom to help students overcome these obstacles and enhance their speaking proficiency.

Keywords: linguistic challenges, psychological barriers, second-year English major

students, speaking skills, University of Phan Thiet

1. INTRODUCTION

Communication is the ultimate goal of
language learning, which is to assist learners
in succeeding in their respective fields
(Rao, 2019), thus making speaking the most
critical skill among the mentioned language
skills. For humans, communication is
essential to existence. Language is a tool
for engaging with people and using words
to express ideas, opinions, and feelings.
As such, communication occurs through
the use of language (Riadil, 2020). In the
era of globalization, learning a language
is essential for improving one’s ability
to communicate with others. English is
a particularly useful language for this
purpose. English allows people to interact
with others from all over the world easily, so
people should strive to develop proficiency
in it (Riadil, 2020). The focus of foreign
language education for students is always
harmonious with meeting the development
and integration goals of the country. In light
of the importance of English education in
Vietnam, the government has approved the
Foreign Language Project 2020. Within
the Project 2020 policy, communicative
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approaches have been compiled into
the language curriculum to develop and
strengthen students’ communicative
competence. Briefly speaking, mastering
speaking skills is a priority for most learners,
and Vietnamese students learning English
are no exception.

Previous studies have explored the
difficulties in speaking skills in various
contexts (Tram, 2020; Amoah & Yeboah,
2021; Maji et al., 2022; Miranda &
Wahyudin, 2023), but only a few have
deeply examined English major students
in the Vietnamese context. Among
Vietnamese universities, Unversity of Phan
Thiet (UPT) offers an interesting case to
study because of its relative youth and
emerging English program. Unlike many
well-established universities in Vietnam,
UPT as a non-metropolitan institution,
has students with little exposure to an
English-speaking environment outside
their academic classes. Moreover, the
availability of language-learning resources,
such as extracurricular activities, English
clubs, and native-speaking instructors,
may be more limited compared to larger
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universities. Another significant challenge
is the psychological barrier many students
face; they may lack confidence in speaking
English due to limited practice and fear
of making mistakes. Investigating the
challenges UPT’s English-major students
face in speaking English provides valuable
insights into language learning in smaller,
developing institutions in Vietnam. This
scarcity of research on UPT students’
difficulties in speaking English highlights the
need for further investigation. In alignment
with this aim, a qualitative case study was
conducted to explore the research question,
“What are the difficulties of second-year
English-major students speaking English at
University of Phan Thiet?”

2. LITERATURE REVIEW
2.1 Key Concepts
2.1.1 Communicative Competence

According to  Chomsky (2014),
communicative competence (CC) is
the ability to understand and apply the
social and functional rules of language in
communication. Hymes (1992) defines CC
as the aspect of our competence that enables
us to convey and interpret messages and
negotiate meanings interpersonally within
specific contexts. According to Savignon
(2018), CC depends on everyone’s
cooperation and is relative rather than
absolute. In line with this, Paulston
(1974) explains that CC comprises both
linguistic competence, which pertains to
language forms, and focuses on functional
and interactive communication. While
linguistic competence is the understanding
of language forms, the ability to
communicate functionally and interactively
is known as “CC”. The term encompasses
understanding grammar rules, vocabulary
usage, pronunciation accuracy, and the
skill to communicate appropriately within
diverse cultural contexts. Drawing on the

aforementioned features of CC, speaking
is a crucial skill for oral communication,
conversation, and describing ideas.
It involves producing, receiving, and
processing information (Florez, 1999) and
is a productive skill that allows participants
to express their thoughts, feelings, and
needs (Brown, 2004).

While these foundational theories
provide a strong conceptual basis, they
often focus on broad linguistic contexts
rather than addressing the specific
difficulties faced by English as a Foreign
Language (EFL) learners, particularly in
Vietnam. Previous studies have primarily
examined communicative competence
in well-established academic institutions
with ample exposure to English-speaking
environments. However, limited
research has explored how students at
non-metropolitan universities with fewer
language-learning resources, such as UPT,
navigate communicative challenges. This
study aims to fill that gap by investigating
the real-world linguistic and psychological
barriers encountered by second-year
English-major students, thereby offering a
more context-specific understanding of CC.

2.1.2 Speaking Skills

Speaking is one of the most important
skills in English, complementing all other
language abilities. Throughout the long
history ofinvestigating the English language
and its related components, there are several
definitions of the concept of speaking
skills. Initially, speaking is simply defined
as saying words orally, communicating by
talking, making a request, and making a
speech (Nunan, 1995). Then, Chaney and
Burk (1998) elaborates on the definition,
stating that it involves the creation and
sharing of meaning through the use of
nonverbal symbols in various contexts.
Speaking skills are defined by Andryani
(2012) as the ability to communicate with
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others in the target language, and it includes
accuracy, fluency, grammar, vocabulary,
pronunciation, and comprehensibility. As
for both Widdowson (1990) and Brown
(2001), speaking skills involve both of
the two aspects: form and meaning, as
not only the use of the right sounds in the
right patterns (or sequence) of rhythm and
intonation but also the choice of words and
inflections in the right order to convey the
right meaning. Agreed with this view of
speaking as an interactive and collaborative
process, all defined speaking as a two-way
process including the presence and
communication of two or more persons in
the same shared time and context to express
their thoughts, information, ideas, and
feelings with each other (Eckard & Kearny,
1981; Florez, 1999; Howarth, 2001; and
Torky, 2006). According to Brown (2004a),
speaking is a productive skill that is directly
and empirically observable. However,
the validity and reliability of an oral
production test are inevitably compromised
because the accuracy and efficacy of a
test-taker’s listening skills always influence
those observations. Students can express
their thoughts and emotions through
spoken communication. Based on the
aforementioned characteristics, speaking
skills in this study are defined as the
ability to effectively convey information,
ideas, and emotions through verbal
communication. This definition includes
not only linguistic accuracy and fluency
but also the speaker’s ability to engage and
connect with their audience.

Despite extensive research on speaking
skills, many studies have primarily
focused on fluency and interaction in
communicative settings rather than on
the specific struggles of EFL learners in
academic environments. The present study
addressesthis gap by exploringthe linguistic
and psychological barriers that hinder
students’ speaking proficiency, particularly
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in a context where students have limited
exposure to English outside the classroom.
Understanding these challenges is crucial
for developing pedagogical strategies that
enhance students’ speaking performance
and overall CC.

2.2 Importance of Speaking Skills

According to Richard (2008), speaking
is a linguistic ability that is learned during
childhood and is derived from listening
comprehension. It is evident that language
is a means of communication where there
is speech. This definition highlights the
importance of verbal interaction in the
communication process. The definition
highlights the role of language as a
key component in conveying messages
effectively. Without speaking ability, a
language remains limited to its written
form. Therefore, proficiency in speaking
is crucial for effective communication.
Speaking is considered the most crucial
skill because, among listening, reading, and
writing, human interaction primarily occurs
through spoken communication. Brown
(1983) support this concept, emphasizes
that students are often evaluated based
on their speaking abilities in real-life
situations. Enhancing speaking skills
assists students in forming connections
and expressing ideas effectively. It also
contributes to their success in personal and
professional spheres. Research conducted
by Yudcovitch and Hayes (2014) indicates
that students who engage actively in class
discussions and presentations generally
achieve better academic results. Therefore,
cultivating proficient speaking abilities is
crucial for students to thrive academically
and professionally. Speaking is defined
by Hayriye (2006) as choosing words
and sentences that fit the appropriate
social context, audience, circumstance,
and subject matter. Being a fluent
speaker requires much knowledge of the
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language learned and its usage in real
communication. Nunan & Richard (1990)
assert that a person’s ability to converse in
the target language. As suggested by Torky
(2006), speaking enhances vocabulary and
grammar, which leads to an improvement
in writing skills.

Although existing research underscores
the importance of speaking skills for
academic and professional success, there is
a lack of in-depth analysis of how specific
linguistic and psychological difficulties
impact students’ ability to communicate
effectively. Many studies have examined
general speaking challenges but have not
sufficiently addressed the unique struggles
faced by students at universities with
fewer opportunities for real-life English
exposure. This study aims to bridge this
gap by analyzing the factors that hinder
English-major students at UPT from
developing their speaking proficiency,
and thus contributing to context-specific
language education strategies.

2.3 Difficulties of Speaking English

According to Harmer (2007) and
Leong & Ahmadi (2017), two distinctive
speaking features are necessary for
fluent oral production. These include
understanding language elements such
as grammar, vocabulary, and sentence
structure, which are essential for fluent
oral output. The second essential feature
involves quickly understanding and
responding to information in social
interactions and mental tasks. These two
features work together to allow speakers
to communicate effectively and efficiently
in real-time situations. The absence of
either of these components can result
in interruptions, errors, or a lack of
coherence in spoken language, such as
hesitations or inaccuracies. Drawing on
the aforementioned issues of learning
speaking skills, the difficulties in speaking

English, including vocabulary, grammar,
pronunciation, and  self-confidence
have been extensively discussed in
the literature. According to Leong
and Ahmadi (2017), difficulties with
grammar, vocabulary, and pronunciation
are significant factors contributing to
poor academic performance. Students
face speaking difficulties because of their
shortcomings in grammar, vocabulary,
and pronunciation (Tuan & Mai, 2015).
Similarly, Brown (2001) identifies
the causes of the issue: clustering,
redundancy, reduced forms, performance
variables, colloquial language, rate of
delivery, stress, rhythm, intonation, and
interaction. Teachers need to evaluate the
learners’ speaking competence to select
an effective teaching process.

EFL learners’ speaking performance is
assessed by conducting a speaking ability
test. By assessing and discovering to what
degree the learners are skilled in speaking,
teachers can identify the difficulties the
learners face in speaking.

While these studies provide valuable
insights into speaking challenges, they do
not sufficiently address how linguistic and
psychological difficulties interact in shaping
students’ oral performance. Additionally, the
majority of research has focused on urban or
highly resourced academic settings, leaving
the experiences of students in smaller,
developing universities remain unexplored.
The present study seeks to address this
gap by examining both linguistic and
psychological barriers in a non-metropolitan
Vietnamese university context, offering
practical implications for curriculum design
and teaching methodologies.

Additionally, the majority of research
has focused on urban or highly resourced
academic settings, leaving the experiences of
students in smaller, developing universities
largely unexplored.
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2.3.1 Vocabulary

In language learning, vocabulary refers
to the words and phrases that a person
knows and uses in a particular language.
According to Khan et al. (2018), the lack
of vocabulary impedes the second language
learning process and reduces learners’
confidence in using the target language.
Many language learners frequently struggle
with retrieving and using appropriate
words during conversation. Hosni’s (2014)
research reveals that students encounter
difficulties in selecting the right vocabulary
items while speaking English, leading to
communication barriers. They often hesitate
due to uncertainty about word choice,
which leads to communication breakdowns.
While English language learners may have
a clear idea of their intended message, the
cognitive process of translating thoughts
from their native language into English
poses a significant challenge. The struggle to
communicate effectively due to inadequate
vocabulary is a common hurdle language
learners face.

While previous studies have
acknowledged vocabulary limitations as a
challenge, they do not extensively examine
how this issue manifests in students with
restricted exposure to English outside the
classroom. This study aims to contribute
by analyzing how vocabulary-related
difficulties  affect students’ speaking
proficiency at UPT, where opportunities for
language immersion are limited.

2.3.2 Grammar

One of the most important components of
learning the English language is grammar.
English learners need to master grammar
to engage in conversations effectively.
Learning grammar helps learners construct
sentences correctly, convey their thoughts
clearly, and understand the nuances of the
language. Regularly practicing grammar
is vital for English language learners to
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improve their communication abilities,
yet many students struggle with applying
grammatical rules in spoken discourse.
Effendi et al. (2017) stated that simply
studying grammar extensively in college
does not ensure that language learners will
be able to use grammar accurately in their
sentences. They still faced difficulty using
grammar. Thus, becoming proficient in
grammar takes a lot of time for learners.

However, much of the existing research
on grammar difficulties has focused on
written language proficiency, rather than the
specific grammatical challenges students
face in spontaneous spoken interactions. This
study addresses this gap by investigating
the real-time grammatical struggles
students encounter while speaking English,
providing insights into how educators can
support them more effectively.

2.3.3 Pronunciation

Pronunciation is the way to produce
sounds. It involves using vocal cords,
mouth, and tongue to create specific
sounds that form words and sentences.
Mastering pronunciation can greatly
improve communication skills and overall
language fluency. Learning pronunciation
is challenging due to phonetic differences
between their native language and English,
even though they may seem insignificant.
Research indicates that only a few learners
achieve pronunciation similar to that of a
native speaker (O’Brien, 2004; Gilakjani
& Ahmadi, 2011; Levis et al., 2016;
Almusharraf, 2022). Many learners tend to
use the pronunciation rules of their native
language when pronouncing English words.

While these studies highlight
pronunciation difficulties, they often focus
on broad theoretical frameworks rather
than analyzing pronunciation challenges
in specific learning contexts. This
research contributes by examining how
pronunciation issues hinder communication
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among Vietnamese English-major students
at UPT, where exposure to native English
speakers is limited.

2.3.4 Psychology

Additional psychological barriers, such
as nervousness, lack of self-confidence, and
fear of making mistakes, can hinder students
from becoming proficient English speakers.
These factors affect linguistic expression and
influence students’ willingness to participate
in oral communication. According to
Wulandari et al. (2022), psychological
problems can significantly impact emotional
and physical well-being, relationships, work
performance, and overall life adjustment,
exemplified by feelings of nervousness,
lack of self-confidence, and fear of speaking
(Arifin, 2017). It is important for language
learners to address these psychological
barriers in order to improve their English
proficiency and overall confidence.

Despite these insights, there is a need
for further research on how psychological
barriers interact with linguistic difficulties
in shaping students’ speaking performance.
By addressing both aspects, this study
provides a holistic perspective on the
challenges faced by English-major students
at UPT, ultimately informing more effective
pedagogical strategies.

3. METHODOLOGY

To investigate the difficulties of
English-major students speaking English,
this study adopted a quantitative study as a
research framework guiding its process of
designing and implementing the research
(Cresswell, 2014; Queirés et al., 2017;
Yin, 2018) to obtain in-depth and detailed
understanding of the students’ authentic
experience in the learning speaking process.

3.1 Participants

The study focuses on finding the
challenges of speaking English of 80

second-year English major students of
2 classes at UPT. The participants were
purposefully sampled to ensure relevance
to the research objectives. Criteria for
selection included that students must
have completed a minimum of one year
of  university-level English classes,
suggesting they had some foundational
proficiency in the language. Although they
had extensive language experience in this
specific context, the participants generally
showed low levels of speaking proficiency
that made them ideal candidates for studying
the specific challenges of communicating
orally in English. In this context, the
sampling method was used to include broad
students who shared similar problems in
speaking English; therefore, increasing
the applicability of the study in similar
academic environments. This study will
further investigate the specific challenges
faced by these students when speaking
English. The student participants were well
informed of the research’s aims and data
collection plan and voluntarily participated
in the study by answering questionnaires.

Based on academic course (completion
of foundational language programs),
homogeneity of instruction (identical
curriculum and teaching methodologies
across classes), and practical accessibility
(institutional approval and participant
consent), the study chose two intact
second-year English major classes at
University of Phan Thiet (UPT). Ideally,
researchers use cluster randomization—
randomly picking classes from a pool of all
second-year cohorts instead of convenience
sampling—to guarantee representativeness.
Before random assignment, stratified
sampling could balance demographic or
academic subgroups—e.g., gender, prior
performance—for increased rigor. Although
the study’s reliance on intact groups was
pragmatically justifiable given institutional
restrictions, precise documentation of
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randomization  techniques—or  limits
thereto—would improve methodological
transparency.

3.2 Data collection and analysis

This study utilized questionnaires as the
major data collection tool to investigate
students’ difficulties in speaking English.
The questionnaire consisted of four key
items, each addressing a specific challenge
in oral communication:

Grammar: “I find it difficult to construct
grammatical structures when speaking
English.”

Pronunciation: “Pronunciation problems
directly impair my speaking ability.”

Vocabulary: “I struggle to convey my
message effectively due to a limited vocabulary.”

Psychological Factors: “Psychological
issues (e.g., low confidence, anxiety)
interfere with my ability to speak.”

The survey aimed to identify students’
common problems while learning to speak
through four focused questions. Each item
was designed to assess a distinct aspect of
speaking difficulties commonly faced by
students. Responses were measured using
a five-point Likert scale, ranging from 1
(Strongly Disagree) to 5 (Strongly Agree)
as shown in Table 1. The structured
questionnaire aimed to systematically
identify the most prevalent challenges
students encounter in spoken English.

Table 1. Five-degree Likert questionnaire

1-Strongly Disagree 2-Disagree

3-Neutral

4-Agre 5-Strongly Agree

Statements

1 2 314 ]|5

speak English.

1. It is difficult to make grammatical structures when I

ability.

2. Pronunciation problems directly impair my speaking

listeners because of my lack of vocabulary.

3. T have not successfully transferred my message to

interfere with my ability to speak.

4. Psychological problems (ex: low confidence and anxiety)

A four-item questionnaire was distributed to 80 participants. To measure the internal

consistency of the items in the questionnaire, the coefficient of reliability, Cronbach’s
alpha, was calculated. The Cronbach’s alpha value is .739, as shown in Table 2. According
to Peterson (1994), this coefficient shows that the scale satisfies the reliability requirement.

Table 2. Reliability Statistics
Reliability Statistics

Cronbach's
Alpha

M of ltems
7349 4
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Participants were required to choose the
response that most accurately represented
their views on the four survey questions
(Nemoto & Beglar, 2014). Analysis

4. FINDINGS AND DISCUSSION

4.1 Grammar Comprehension

of the survey data revealed four main
themes: vocabulary acquisition, grammar
comprehension, pronunciation accuracy,
and psychological issues.

1. It is difficult to make grammatical structures when | speak English. (T6i gdp khé khan trong viéc

tao ra cac cau tric nglr phap khi noi tiéng Anh.)
80 cau tra |6

30

20

10

5 (6,3%)

23 (28.7%) 24 (30%)

21 (26,3%)

Figure 1. The results of difficulty in grammar

Figure 1 clearly shows that there is strong
agreement regarding the negative impact of
over-focusing on grammar while speaking
English. 15.1% strongly disagree or disagree
that the overemphasis on grammar has no
impact. The 26.3% neutral group indicates
that some participants are unsure or do not
consider the excessive focus on grammar
during speech to be a significant issue.

On the other hand, 58.7% of respondents
agreed that excessive focus on grammar
is detrimental to their English-speaking
ability, while a further 30% strongly agreed
with this as a significant issue. It implies
that the majority of the participants think
that overemphasis on grammar can reduce

spontaneity and fluency in speaking English.
These results are consistent with Effendi
et al. (2017), who argued that extensive
grammar study does not guarantee accurate
usage in communication, as learners often
struggle with applying grammatical rules
effectively. Furthermore, Brown (2004b)
noted that performance variables, including
hesitations due to grammar concerns,
can disrupt fluency. Thus, these survey
results suggest that we must combine
teaching grammar while speaking and
communicating in English because setting
an overly high standard when it comes to
grammar can prevent students from simply
having a conversation or feeling confident
enough to speak.
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4.2 Pronunciation Accuracy

2. Pronunciation problems directly impair my speaking ability. (Van dé phat 4&m anh hudng truc tiép

dén kha nang néi cua t6i.)
80 cau tra loi

30

20

10

7 (8,8%) 8 (10%)

23 (28,7%)

22 (27,5%)

20 (25%)

Figure 2. The results of difficulty in pronunciation

The chart reveals a strong consensus
about the challenges that pronunciation
difficulties pose when speaking English.
It was 18.8% of respondents who said
they fully disagreed or disagreed with
the statement. The 25% labeled neutral
showcases that part of participants that
are still left untouched - they may not care
either way, or they might not prioritize
pronunciation challenges as an element of
their speaking experience. Nevertheless,
most of the respondents (56.2%) agreed
that because they have some pronunciation
difficulties, their English can be clear or not,
and 28.7% strongly agree it contributes to
influence as a communication nut-gap too
troublesome tool. This implies that most of
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the participants are aware that difficulties in
pronunciation affect their communication
and confidence in speaking English.
These findings are in line with O’Brien
(2004) and Gilakjani & Ahmadi (2011),
who found that pronunciation is a major
barrier to effective communication, with
only a few learners achieving native-like
pronunciation. Additionally, Almusharraf
(2022) highlighted that learners often apply
the pronunciation rules of their native
language, leading to persistent errors.
In sum, these survey results show that
pronunciation should be a primary focus
in language learning, as it is ultimately the
most important aspect of being understood
and feeling confident when speaking.
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4.3 Vocabulary Acquisition

3. | have not successfully transferred my message because of my lack of vocabulary. (T6i khong thé
truyén dat thong diép ctia minh mét cach hiéu qua do thiéu tir vung.)

80 cau tra loi

40

30

20

10

7(8,8%)
4 (5%)

34 (42,5%)

21 (26,3%)

14 (17,5%)

Figure 3. The results of lacking in vocabulary

Figure 3 illustrates that there is a strong
consensus among survey participants
regarding the impact of having a limited
vocabulary. In fact, it was around 13.8%
who either strongly disagreed or disagreed
with the statement that having a limited
vocabulary has no effect, which means
nobody is in denial about this one. The
neutral group (17.5%) indicates that a small
portion of those surveyed either cannot see
the negative impact of limited vocabulary or
are apathetic to the problem. Nonetheless,
68.8% of respondents agreed or strongly
agreed that a lack of vocabulary does
impede their choice to communicate and/or
learn, and 42.5% of participants confirmed
that this is, indeed, a very serious problem.
This means that a majority acknowledge

the significance of vocabulary and the
hindrances it provides in comprehension
and the imparting of meaning. These
findings align with the literature, as Khan
et al. (2018) emphasized that a lack of
vocabulary hinders second language
learning and reduces learners’ confidence in
using the target language. Similarly, Hosni
(2014) found that vocabulary limitations
cause communication breakdowns, making
it difficult for learners to select appropriate
words in conversation. In sum, survey
results indicate that most educators believe
limited vocabulary negatively impacts
student learning and communication, and
more attention needs to be paid to providing
students with opportunities to build their
vocabularies.
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4.4 Psychological Problems

4. Psychological problems (ex: low confidence; and anxiety) interfere with my ability to speak. (Cac

van deé tam ly (vi du: thiéu tu tin hodc lo au) lam anh hudng dén kha ndng néi cla 1di.)

80 cau tra loi

30

20

10

9 (11,3%)

8 (10%)

1 2

15 (18,8%)

28 (35%)

20 (25%)

3 4 5

Figure 4. The results of psychological problems

The chart indicates that the majority
of respondents recognize psychological
issues related to speaking English. Notably,
21.3% of participants strongly disagreed or
disagreed with the statement, indicating that
nobody denies this (this is not farther down
into the middle as we find for some other
statements). The 18.8% neutral group is a
considerable part of respondents who either
do not feel forceful about the psychological
issues they suffer whilst speaking
English or have never gone through
them directly. Nonetheless, one-fourth
(25%) of respondents agreed with the
statement, and 35% strongly agreed their
psychological issues are a key roadblock
to communicating well. It indicates that the
majority of participants recognize barriers
of a mental nature that prevent them
from speaking English well, especially in
terms of fear of committing mistakes or
being ashamed. These findings align with
previous research by Arifin (2017), who
highlighted that nervousness and fear of
speaking hinder learners’ ability to engage
in conversations. Similarly, Wulandari et
al. (2022) found that psychological barriers
significantly influence students’ emotional
and physical well-being, ultimately affecting
their performance in speaking tasks. To
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summarise, the survey results suggest that
one of the most important aspects to work
on in language learning is psychological
because these challenges, such as anxiety
and lack of confidence, can play a huge
role in speaking ability in particular and
communication skills overall.

5. CONCLUSION AND
RECOMMENDATIONS

5.1 Conclusion

This study has provided valuable
insights into the challenges that English
major students face in speaking English,
particularly in the areas of vocabulary
acquisition, grammar comprehension,
pronunciation accuracy, and psychological
barriers. Through the analysis of survey
data from 80 students, the study highlights
the complex nature of language learning and
underscores the importance of addressing
both cognitive and psychological factors that
contribute to students’ speaking difficulties.
The results align with earlier studies by
Harmer (2007) and Leong & Ahmadi
(2017), which highlight the importance of
proficiency in grammar, vocabulary, and
sentence structure for English learners.
Moreover, psychological factors like
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nervousness and lack of confidence also
play an important part in students speaking
performance. According to Riadil (2020),
losing confidence is an immense barrier
that can occur while learning a language.
Most students are afraid and insecure when
speaking English because they cannot
freely express their thoughts. Their lack of
confidence in their English speaking skills,
their belief that they are poor speakers, and
their fear that they cannot express their
ideas in class are barriers.

The findings of this study confirm that
English-major students encounter significant
obstacles in developing effective speaking
skills despite their exposure to English as a
foreign language for over a year. The study
summarizes the main difficulties as follows.

5.1.1 Vocabulary Acquisition

The study revealed that a majority of
participants reported that limited vocabulary
is akey obstacle to effective communication.
The inability to retrieve appropriate words
and phrases during conversations often
leads to hesitation and reduced fluency.
Such behavior highlights the crucial role
of vocabulary in the speaking process, as
students’ ability to express themselves is
directly tied to their vocabulary knowledge.
Without a sufficiently broad vocabulary,
students struggle to convey their ideas
clearly, which can result in a lack of
confidence and increased anxiety during
communication.

5.1.2 Grammar Comprehension

While  grammar  knowledge s
foundational to language learning, the study
found that an overemphasis on grammatical
accuracy during speaking negatively impacts
students’ fluency and spontaneity. Many
students expressed concerns about making
grammatical mistakes while speaking,
which in turn inhibited their ability to
engage in fluid conversation. The pressure

to speak perfectly can result in students
focusing excessively on structure rather
than meaning, thereby diminishing their
overall communicative competence. This
argument suggests that grammar instruction
should be integrated into communicative
activities to encourage the use of grammar
in context rather than in isolation.

5.1.3 Pronunciation Accuracy

The issue of pronunciation emerged as
another significant challenge for students.
The majority of participants acknowledged
that their pronunciation difficulties
affected their ability to be understood and
reduced their confidence in speaking. Even
though pronunciation may not always be
considered a priority in traditional language
instruction, the findings suggest that it
plays a crucial role in facilitating effective
communication. Mispronunciations can lead
to misunderstandings and hinder the clarity
of speech, making it essential to prioritize
pronunciation instruction alongside other
language skills.

5.1.4 Psychological Barriers

Psychological factors, including
anxiety, fear of making mistakes, and lack
of self-confidence, were recognized by
a majority of participants as barriers to
effective speaking. Many students reported
that the fear of being judged or making
errors in front of others inhibited their ability
to speak freely. These psychological issues
are particularly significant in language
learning, as they can prevent students from
fully engaging in the speaking process.
Addressing these barriers is crucial for
fostering a supportive learning environment
that encourages risk-taking and active
participation.

5.2 Recommendations

Based on the study’s findings, several
recommendations are proposed to enhance
EFL students’ speaking abilities.
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5.2.1 Emphasize Vocabulary Development

Vocabulary acquisition should be a focal
point in language instruction. Teachers
should incorporate diverse and dynamic
vocabulary-building strategies, such as
context-based learning, word association
exercises, and interactive tasks that
encourage students to use new vocabulary in
real-life situations. It is essential to provide
students with opportunities to encounter and
use words in meaningful contexts, as this
will enable them to internalize vocabulary
more effectively and improve their speaking
fluency.

5.2.2 Integrate Grammar Instruction into
Communicative Activities

While grammar is fundamental to
language proficiency, it should not be taught
in isolation, particularly when the goal is to
develop speaking skills. Instead, grammar
instruction should be seamlessly integrated
into communicative activities that promote
fluency and spontaneity. Teachers should
create opportunities for students to practice
grammar in context, such as role-plays,
debates, and discussions, where they can
apply grammatical rules while focusing
on communication rather than perfection.
This approach will reduce the pressure on
students to speak grammatically perfect
sentences and allow them to prioritize
meaning and communication.

5.2.3 Focus on Pronunciation

Pronunciation  should be  given
more attention in language classrooms.
Effective pronunciation is critical for
clear communication, and students should
be provided with targeted pronunciation
exercises to improve their articulation,
stress, intonation, and rhythm. Additionally,
technology such as speech recognition tools
and online pronunciation platforms can be
incorporated to give students immediate
feedback and allow them to monitor
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their progress. By fostering awareness of
pronunciation issues and providing ample
opportunities for practice, students will
feel more confident in their ability to be
understood.

5.2.4 Provide Psychological Support and
Foster aSupportive Learning Environment

One of the most significant findings
of this study is the role of psychological
barriers in language learning. To address
these challenges, it is essential for
language programs to create a safe and
supportive environment where students feel
comfortable making mistakes and taking
risks in their speaking. Teachers should
encourage a growth mindset, where errors
are considered natural steps in the learning
process, rather than something to be feared.
Activities that build confidence, such as
small group discussions, peer feedback,
and public speaking opportunities, can
help reduce anxiety and empower students
to speak more freely. Additionally,
offering counseling or stress-management
workshops may help students cope with the
psychological aspects of language learning.

5.3 Limitations and Suggestions for
Future Research

While this study offers valuable insights,
ithas several limitations. The relatively small
sample size and reliance on self-reported
data may affect the generalizability of the
findings. Future research could expand the
sample size and employ a combination
of qualitative methods, such as in-depth
interviews and classroom observations, to
gain a more comprehensive understanding
of the challenges students face in speaking
English. Longitudinal studies could also
track students’ progress over time to
examine how their difficulties evolve as
they gain more proficiency in the language.

Furthermore, in the future, researchers
could look into how well specific
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interventions work at solving the problems
that have been identified, like programs
that help you learn new words, speaking
activities that include grammar, or tools
that help you improve your pronunciation.
Investigating the role of emotional
intelligence and self-regulated learning
strategies in overcoming psychological
barriers may also provide valuable insights
into how to better support students in their
language learning journey.

In conclusion, this study highlights the
multifaceted nature of the difficulties faced
by English-major students in speaking
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TRUONG PAI HQC PHAN THIET

Huynh Thi Nha Nha
Khoa Ngoai ngit, Truong Dai hoc Phan T hiét, Tinh Binh T huan, Viéet Nam

Tom tat: Nghién ciru ndy khdo sat nhitng thach thirc ma sinh vién nam thir hai chuyen
nganh ngon ngit Anh tai Truong Pai hoc Phan Thiét (UPT) gap phdi trong viéc néi tiéng
Anh. Sur dung phuong phap dinh luwong, dit liéu dwoc thu thdp thong qua bang hoi dwoc
thuc hién voi 80 sinh vién thuoc hai lo’p hoc. Két qua cho thdy sinh vién gdp phai nhiing
rdo can ngon ngir va tam ly ddang ké trong viéc phat trién ky nang néi. Nhitng khé khan
ngén ngir bao gom viéc tiép thu tir vung, hiéu ngwphap va do chinh xac trong phat am,
trong khi cdc rao can tam ly chu yéu lién quan dén vin dé te tin va lo du. Dy trén két
qua nay, nghién ciru dé xudt viéc tich hop nhiéu hoat déng giao tiép va tiwong téc hon cd
trong va ngodi I6p hoc dé gip sinh vién vieot qua cdc rao can ndy va nang cao kha ning
néi tiéng Anh.

Tir khéa: Pai hoc Phan Thiét, ky ndng ndi, rdo can tam 1y, sinh vién nam thir hai chuyén
nganh ngon ngir Anh, thach thiec ngon ngir
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HINH PHAT POI VOI PHAP NHAN THUONG MAI PHAM TOQI -
KINH NGHIEM QUOC TE VA BAI HQC CHO VIET NAM

H6 Ngoc Po', Nguyén Duy Xuan?*, Tran Hong Yén', Au Tran Ngoc Mai!
'Khoa Kinh té - Ludt, Truong Bai hoc Yersin Pa Lat, Viét Nam
’Khoa Ludt kinh 1, Truong Pai hoc Phan Thiét, tinh Binh Thuan, Viét Nam

Tém tit: Phép nhan thirong mai la chii thé méi cua tdi pham dwoc quy dinh lan ddu tién
trong B¢ ludt hinh sw 2015, sita doi — bo sung 2017. Ciing véi chii thé la cd nhdn thi hién
nay phdp nhan thwong mai pham t6i dién ra ngay cang nhiéu va dé lai hdu qua khé luong.
Cdc quy dinh vé hinh phat doi véi phédp nhdn thirong mai con han ché. Cau héi nghién ciru
dat ra “Lam sao dé dp dung cdc hinh phat véi phdp nhdn thieong mai dem lai hiéu qua
nhdt ma van dam bdo tudn thi ding phdp ludt va duy tri su ton tai, phdt trién ciia phdp
nhédn thwong mai”. Do vdy, nghién ciru cdc van dé dp dung hinh phat ndo la phit hop va
dem lai hiéu qud, lam ré cdc can cir giam hinh phat va mién hinh phat doi véi phdp nhdn
thwong mai, lam ro cac van dé ly ludn va thuc tién, ¢ su so sanh va lién hé véi cac nude
trén thé giGi dé rit ra bai hoc kinh nghiém cho Viét Nam, kién nghi gidi phdp hoan chinh
hon va nang cao hiéu qua ap dung phap luqt.

Tir khoa: hinh phat, phap nhan thuwong mai.

1. PAT VAN DE

Phap nhan thuong mai (PNTM) 1a mot
chu thé méi duge quy dinh lan dau tién
trong BO luat hinh sy 2015, sira d6i — bd
sung 2017 (BLHS 2015), va vi la cha thé
moi, c6 nhitng dac trung riéng khac véoi chu
thé c4 nhan nén cau hoi nghién ctru dit ra la
“Lam sao dé ap dung cdac hinh phat doi véi
PNTM hiéu qud nhat ma van dam béo tudn
thu phap luat, sw i6n tai va phat trién cia
PNTM” 13 mot van dé nan giai va cap bach
hién nay. Thuc t& hién nay cho thiy quy
dinh trong BLHS 2015 vé PNTM pham toi
da duoc quy dinh, tuy nhién sé luong vu an
chua c6 nhiéu va mot sd van dé dit ra nhu:
ap dung hinh phat chinh, hinh phat b6 sung
va cac bién phap tu phap nhu thé nao 1a hop
1y dé vAn dam bao tinh trimg tri va gido duc
ctia hinh phat; van dé vé cong bang, binh
dang hinh phat giita cac PNTM (PNTM tu
nhan, PNTM vén nha nuée, PNTM nude
ngoai); van dé quyét dinh hinh phat dudi
murc thip nhét cuia khung hinh phat lién ké
theo Piéu 54 BLHS 2015 c6 duogc ap dung
d6i voi chii thé 1a PNTM hay khong; van

dé quyét dinh hinh phat, tong hop hinh phat
dbi v6i PNTM pham t0i; van dé phat tién
nhu thé nao 1a phu hop; van dé ap dung
hinh phat dinh chi hoat dong vinh vién cia
PNTM; van dé& nhu mién hinh phat, x6a an
tich c6 phu hgop voi PNTM hay khong vi
khi chi can ap dung hinh phat dinh chi hoat
dong co thoi han théi chir chwa noi dén dinh
chi hoat dong vinh vién thi PNTM ciing da
roi vao tinh trang suy thodi tai chinh va cac
van dé khac dén muc khong thé nao phuc
hoi hay ton tai nita. Ngoai ra, vi¢c chon ap
dung mot hinh phat ddi v6i PNTM s& khac
so voi1 ap dung mdt hinh phat v6i ¢4 nhan
pham t6i vi s& lién quan dén nhiéu van d¢
nhu: kinh té, chinh tri, an ninh — x3 hoi, lao
dong. .. va néu xur Iy khong khéo nhing van
dé nay s& dé lai mot hé luy kho luong. Vi
du nhu mot PNTM da ky két hop dong giao
dich v&1 mot PNTM khéac nhung trong qua
trinh hoat dong vi pham phdp luat nén bi
truy cuu trach nhi¢m hinh sy (TNHS) va bi
tuyén phat tam dinh chi hoat dong 06 thang
thi liéu van dé thyc hién cac hop dong da ky
két va giao dich trudc khi bi dp dung hinh
phat s& dugc xtr Iy nhu thé nao? Nguoi lao
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dong va van dé luong ciia ngudi lao dong
xtr 1y nhu thé nao? Pinh chi mot doanh
nghiép 100% von nha nudc, doanh nghiép
c¢6 von dau tu nude ngoai thi hé qua s& nhu
thé nao? bay ciling 1a mot van dé dat ra can
nghién cuu.

Viéc BLHS 2015 quy dinh trach nhi¢m
hinh sy dbi véi PNTM 14 hoan toan phu
hop véi tinh hinh t61 pham hi¢n nay ¢ Viét
Nam. Tuy nhién, bén canh nhirng thanh
cong thi van con rat nhiéu cac van dé phap
Iy nay sinh nhu: quy dinh phap luat vé
PNTM pham tdi hién nay con so sai, chua
chi tiét, rd rang nén 4p dung gap kho khan;
cac quy dinh vé hinh phat d6i véi PNTM
chua co su théng nhat, sb lugng hinh phat
chua da dang, chua phu hop nén néu ap
dung s€ c6 nguy co dé lai mot hé luy rat
16n, anh huong dén kinh té, chinh tri, xa
hoi, lao dong, an ninh trat ty... Ngoai ra
thuc tién cong tac xét xit PNTM chua c6
nhiéu ban 4n, nén xuét hién tAm Iy e dé cho
cac co quan tu phap khi xu ly. Tt nhiing
1y do trén ma van dé& hinh phat d6i voi
PNTM hién nay can phai nghién ctru dudi
gbc do xa hoi hoc phap luat, st dung nhiéu
phuong phéap nghién ctru két hop dé lam rd
1y luan va thyc tién nhu: phuong phap luan
theo chu truong cua Pang, phap luat cua
Nha nudc, phan tich va so sanh c6 chon loc
cac quy dinh cua cac qudc gia trén thé gidi
dé 1am bai hoc kinh nghiém cho Viét Nam,
khuyén nghi stra d6i, b6 sung phap luat cho
phu hop hon.

2. VAN PE LY LUAN, QUY DPINH
PHAP LUAT VE PHAP NHAN
THUONG MAI PHAM TOI

2.1. Vén dé 1y luin vé PNTM pham tgi va
hinh phat
2.1.1. Khdi ni¢m

Thuat nglt “phdp nhan” 1a tr Han - Viét,
duoc hi€u la con nguoi phap 1y, 1a mot thuc
thé xa hoi, vura 1a thuc thé phap 1y, co tu
cach ddc lap va khac biét voi ca nhan. Trong
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Tiéng Anh thuét ngir “phdp nhédn” thuong
duoc dién dat bang cac tir “legal person”,
“juristic person” hodc “juridical person”,
theo d6 phap nhan dugc hiéu 1a nhiing t6
chte duoc phéap luat xem 1a chu thé c6 tu
cach phap 1y, khac biét v6i thé nhan 1a nhimng
thanh vién sang lap ra to chirc d6. Nhu vay,
theo cach hiéu thong thudng, phap nhan la
cac td chuc duge phap luat thtra nhan tu
cach chu thé dé tham gia vao cac quan hé
phép luat nhu ca nhan. Phap nhan phai la
mot to chirc; dugc thanh 1ap hop phap; to
chtrc chat chg; co tai san doc 1ap; nhan danh
minh tham gia vao cac quan h¢ phap luat
mot cach doc 1ap va chiu trach nhi€ém doc
lap bang tai san ctia minh.!

Vé phén loai thi phap nhan ¢ thé phan
thanh: PNTM; Phéap nhan phi thwong mai;
Phap nhan cong lap, phdp nhan tu nhan,
phap nhan c6 von dau tu nudc ngoai. Va
trong bai viét nay ching ta chi di lam rd
khai niém “PNTM”. Theo d6, PNTM dau
tién phai thoa man 4 diéu kién tu cach phap
nhan quy dinh tai Diéu 74, Bo luat dan su
(BLDS) 2015 va phai thoa man thém Diéu
kién quy dinh tai khoan 1 biéu 75 BLDS
2015 “PNTM la phap nhdn co muc tiéu
chinh la tim kiém loi nhudn va loi nhudn
duwoc chia cho cac thanh vién”. Hi¢én nay,
PNTM chu yéu ton tai dudi cac loai hinh
doanh nghiép duoc quy dinh trong Luat
doanh nghiép va Luat hop tac xa nhu: Cong
ty TNHH MTV; Coéng ty TNHH hai thanh
vién trd 1én; Cong ty C6 phan (CP), Cong
ty Hop doanh (HD), Hop tac xa (HTX);
Lién hi¢p HTX. Con Doanh nghi¢p tu nhan
(DNTN); Ho kinh doanh ca thé; Chi nhanh,
van phong dai dién Cong ty; Tap doan kinh
té, Tong Cong ty thi lai khong duoc cong
nhan c6 tu cach phap nhan, nén tir 6 co thé
suy luan ra khong phai chii thé kinh doanh
nao cling co tu cach phap nhan va khong

! Ché My Phuong Dai & Nguyén Xuin Quang (2021).
Gido trinh nhitng quy dinh chung vé ludt dan su - tdi ban
lan I, Pai hoc Luét Tp. H6 Chi Minh, NXB Hong B, Tp.
Hb Chi Minh, trang 145-147
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phai phap nhan nao cling la PNTM. Vi du
nhu DNTN 1a mot td chire duge thanh 1ap
hop phap, c6 co cau to chirc, nhan danh
minh tham gia vao cac mbi quan h¢ xa hdi,
hoat dong vi muc dich tim kiém loi nhuén
nhung tai san lai khong ddc lap voi chu
DNTN, nén suy ra khong cé tu cach phép
nhan va cling khong phai 1a PNTM, khong
phai 1 d6i twong chiu TNHS.

Nhimng nam gan day, PNTM pham tdi
dién ra thuong xuyén, phic tap véi sd
lugng vu vi pham ngay cang tang, thu
doan tinh vi, gay ra nhitng hau qua nghiém
trong trén nhiéu linh vuc nhu: mai truong,
budn l4u, tién té, bao hiém xa hoi, thué, y
té, khai thac va bao vé rung... Phap luat
dd quy dinh ché tai xir phat vi pham hanh
chinh, boi thuong dan sy, hinh sy. Tuy
nhién, trén thuc té, cac quy dinh nay con
nhiéu bat cap, tinh kha thi va hiéu qua chua
cao vi nhiéu 1y do khac nhau nhu: Ché tai
hanh chinh khong du strc ran de, thu tuc
kién doi bdi thuong thiét hai ciia nguoi dan
d6i véi PNTM phirc tap vé nghia vu ching
minh, nguyén nhan va mtc do thi¢t hai do
cac hanh vi cia PNTM gy ra hay vé an phi
dan su...Tir d6, doi hoi can phai quy dinh
TNHS phu hop dbi voi PNTM?2.,

Song song khai niém PNTM thi khai
niém hinh phat dbi véi PNTM phai duoc
dit ra va dap Gmg yéu ciu cua tinh hinh thyc
tién. Hién nay, c6 khai niém chung vé hinh
phat cho cda PNTM va nguoi pham tdi dugce
quy dinh tai Piéu 30 BLHS 2015 “Hinh
phat 1a bién phdp cuong ché nghiém khdc
nhdt ciia Nha nuwée dwoc quy dinh trong
BLHS, do Toa dn quyét dinh dp dung doi
v6i nguwoi hode PNTM pham t6i nham tude
b6 hodc han ché quyén, loi ich ciia nguoi,
PNTM d@6”. Cé thé két luan hinh phat ddi
véi PNTM va nguoi pham tdi 1a bién phép

2 Nguyén Ngoc Hoa (2019). Gido trinh Ludt hinh sy Viét
Nam truong Dai hoc Ludt Ha Ngi, NXB Cong an nhan
dan, Ha Noi, trang 270-271.

xir Iy nghiém khic nhat ciia Nha nudc cho
hai d6i twong nay, chiang han nhu: bién phap
cudng ché nghiém khic nhat; do Toa an
quy dinh; chi c6 thé ap dung d6i véi PNTM
hay nguoi c6 hanh vi pham t6i; nham tudc
b6 hodc han ché quyén; hinh phat d6i véi
PNTM ciing giéng véi hinh phat véi ngudi
pham t6i 1a khong chi nham trimg tri ma con
gido duc y thuc, ngin ngtra, phong ngura va
dau tranh chéng toi pham.

2.1.2. Pic diém

Dau tién PNTM c6 du tu cach phap nhan
quy dinh trong BLDS 2015: dugc thanh lap
hop phap; c6 co céu t6 chic; c6 tai san doc
1ap v&i ca nhan, phap nhan khéc; tu nhan
danh minh tham gia vao quan hé phap luét.
Trong nhing diéu kién trén thi ¢ 02 diéu
kién dé chung ta Iuu y khi phan biét véi
chui thé ¢4 nhan 1a: ¢6 tai san doc lap voi ca
nhan, phap nhan khac va phai dugc thanh
1ap hop phap con 02 diéu kién con lai: c6 co
cAu, tO chtrc; tu nhan danh minh tham gia
quan hé phap luat thi cha thé c4 nhan ciing
c6 thé dap tmg. Tiép theo d6, PNTM phai
hoat dong c6 muc tiéu chinh la tim kiém loi
nhuan va chia cho cac thanh vién va gém
doanh nghiép va cac td chirc kinh té khac,
day 1a co s dé phan biét PNTM véi cac
phéap nhan phi thuwong mai khéc.

Vé hanh vi cia PNTM géng lién vdi to
chtrc (co nghia 1a tap thé) do mot c4 nhan,
mot nhém ngudi ¢o quyén han, chic vu dai
dién phap nhan do6 thuc hién nén can c6 su
dong ¥, thong nhat chung tap thé lanh dao va
hanh vi nay trai véi phap luat hinh su. Song
song voi d6, PNTM ciing chi phai chiu mdt
s6 loai t6i pham quy dinh trong BLHS chtr
khong phai chiu tit ca moi t6i pham quy
dinh trong BLHS, vi du nhu céc t0i vé budn
1au, tron thué, trén déng bao hiém xa hoi. ..
Hé thong hinh phat chinh va hinh phat b
sung d6i véi PNTM pham tdi ciing it hon
so voO1 ca nhan va loai hinh phat ciing c6
su khac nhau nhu: dinh chi hoat dong, cAm
kinh doanh, cdm huy dong vén...
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2.2. Quy dinh phap luit Viét Nam vé
Phap nhan thwong mai pham toi

2.2.1. Diéu ki¢n chiu trach nhi¢gm hinh sw
cua phap nhdn thwong mai

Diéu 75 BLHS 2015 stra d6i, bd sung
2017 quy dinh PNTM phai chiu TNHS khi
c6 dii ¢ du c4c diéu kién:

Mot, hanh vi pham tdi dugc thuc hién
nhan danh PNTM vi phép nhan 13 mét t6
chuc, tap hop cua nghiéu nguoi hoat dong
thong qua hanh vi cua cé nhan dai dién, vay
nhting nguoi c6 du kha nang va dugc phap
ludt cong nhan la dai dién theo phdp luat
hodc dai dién theo ty quyén ciia phap nhan
s€ nhan danh PNTM tham gia vao quan hé
phap luat.

Hai, hanh vi pham t1 dugc thuc hién
vi lg1 ich cia PNTM, c6 nghia l1a hanh vi
khong phuc vu cho muyc dich c4 nhan ma
phuc vu cho myc dich cua PNTM.

Ba, hanh vi pham t6i dugc thyuc hién co
su chi dao, diéu hanh hodc chép thuin cua
PNTM Ila dya trén ndi dung cua nhiing van
ban, chi dao ctia nhitng c4 nhan hodc mdt
nhém nguoi ¢ quyén hanh, chirc vu trong
PNTM do.

Bén, chua hét thoi hiéu truy cuu trach
nhiém hinh sy theo quy dinh, day la diéu
kién chung ma BLHS quy dinh cho ca ca
nhan, tuy nhién van dé nay lai lién quan
dén qué trinh hoat dong ctia PNTM vi s&
c6 nhirng truong hop PNTM pha san hoac
bi giai thé trude khi hét thoi hiéu truy citru
TNHS thi s& xur Iy nhu thé nao?

2.2.2. Cac tgi pham ma phap nhén thwong
mai phdai chiu trach nhi¢m hinh sw

Céc hinh phat d6i véi PNTM duoc quy
dinh tai Diéu 33 BLHS 2015 véi 03 nhom
t0i: nhom cac tdi xam pham trat tu quan ly
kinh té (22 toi); nhom cac toi vé moi trudng
(09 t01); nhom cac toi xam pham an toan
cong cong, trat tu cong cong (02 toi). Nhin
chung véi s6 luong 33 t6i pham quy dinh
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d6i v6i PNTM thi con sd nay con rat han
ché so v6i chu thé 1a ca nhan pham t6i. Didu
nay xuat phat tir viéc phap luat moi cong
nhéan va quy dinh PNTM Ia chu thé cua toi
pham nén quy dinh con han ché, chua chi
tiét, cho nén can xac dinh phai c6 sy can ddi
giita quy dinh phap luat va TNHS, cin c6
su than trong khi giai quyét va ap dung hinh
phat. Hién nay, mot s6 toi pham ma PNTM
thuong hay pham nhiing toi nhu: tdi budn
lau; t6i san xuét, budn ban hang cAm, hang
gia; toi tron thué; toi thao tung thi truong
ching khodn; tdi vi pham vé canh tranh; toi
gay 0 nhiém moi truong; to1 huy hoai ring;
t6i rira tién... Do vay, quy dinh phap luat
chi tiét can tap trung vao quy dinh nhimng
toi nay.

2.2.3. Cic hinh phat doi v6i phdp nhin
thwong mai

Vé s6 luong hinh phat ciing nhu sé
luong cac bién phap tu phap ddi vai
PNTM ciing han ché. Cu thé Piéu 33
BLHS 2015 chi c¢6 03 hinh phat chinh
“phat tién”; “dinh chi hoat dong c6 thoi
han”; “dinh chi hoat dong vinh vién”; va
03 hinh phat b6 sung: “cAm kinh doanh,
cim hoat dong trong mot sd linh vuc nhét
dinh”; “cAm huy dong von”; “phat tién khi
khong 1a hinh phat chinh”.

Xét dudi goc do sb lugng hinh phat chinh
va hinh phat b6 sung so véi tinh hinh hién
nay, d6i voi mot chu thé moi va phuc tap
nhu PNTM thi chua déap tmg duoc nhu cau
va khi ap dung s& han ché quyén Iya chon
hinh phat. So v6i quy dinh hinh phat véi cac
nude nhu Hoa Ky, Phap, Bi... thi quy dinh
vé hinh phat cia Viét Nam khong da dang
bang, nguyén tic 4p dung hinh phat chi
dugc ap dung mdt hinh phat chinh va c6 thé
ap dung mot hode mét s6 hinh phat bd sung
thi s& dan dén tinh trang bi han ché loai hinh
phat, co it lga chon hon khi 4p dung hinh
phat. Ngoai ra, Diéu 82, BLHS 2015 con
quy dinh céac bién phap tu phap gom 4 bién
phap tu phap dbi véi PNTM gom: tich thu
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vat, tién truc tiép lién quan dén vu an; tra
lai tai san, sira chita hodc bodi thuong thiét
hai, budc cong khai xin 161; budc khoi phuc
lai tinh trang ban dau; budc thuc hién mot
s6 bién phap khéc phuc, ngan chdn hau qua
tiép tuc xay ra. Cac bién phap tu phap nay
khi 4p dung can phai xem xét tinh hop 1y va
hiéu qua dem lai trong thyc té, can phai ap
dung linh hoat pht hop dbi véi timg truong
hop cu thé.

2.2.4. Quyét dinh hinh phat trong truwong
hop phap nhén thuwong mai pham nhiéu tji

Theo quy dinh tai diéu 86 BLHS 2015
thi khi Toa an xét xir cing 01 lan PNTM
pham nhiéu t6i thi Toa an quyét dinh hinh
phat ddi véi ting t6i va tong hop hinh phat
theo quy dinh:

D6i v6i hinh phat chinh: Néu cac hinh
phat d4 tuyén cing 13 hinh phat tién thi cac
khoan tién cong lai thanh hinh phat chung;
Néu hinh phat da tuyén la dinh chi hoat dong
c6 thoi han d6i vai tung Iinh vuc cu thé thi
khong tong hop; Hinh phat tién khong tong
hop v6i céc hinh phat khac.

DP6i voi hinh phat b sung: Néu cac
hinh phat da tuyén la cung loai thi hinh
phat chung duoc quyét dinh trong thoi
han luat dinh dbi véi hinh phat do, riéng
hinh phat tién thi cong lai thanh hinh phat
chung; néu cac hinh phat da tuyén 1a khac
loai thi phai chdp hanh tat ca cac hinh phat
da tuyén.

Vé mién hinh phat: PNTM pham tdi c6
thé duoc mién hinh phat khi di khic phuc
toan bo hau qua va da bdi thudng toan bo
thiét hai. Piéu nay mang lai nhiéu gié tri cho
kinh té - x4 hoi va ca PNTM.

Vé x06a 4n tich: PNTM bi két an duong
nhién duoc x6a an tich néu trong thoi han
02 nam ké tir khi chap hanh xong hinh phat
chinh, hinh phat bo sung, cac quyét dinh
khac clia ban 4n hogc tir khi hét thdi hiéu
thi hanh ma PNTM khong thuc hién hanh vi
pham to1 mai.

3. HINH PHAT POI VOI PHAP NHAN
THUONG MAIGMOQT SO QUOC GIA

3.1. Tai Hoa Ky

Tai Hoa ky, phap nhan 1a chu thé cua toi
pham va phai chiu hinh phat. trong d6 hinh
phat tién 14 cha yéu dé ap dung cho phap nhan
va duoc ap dung phu hop theo Luat vé cai
cach ap dung hinh phat nam 1984, loai hinh
phat ap dung bdi Toa én lién bang quyét dinh
nhu sau “hu’O’ng dan vé ap dung hinh phat doi
v6i cac t6 chirc dugc thiét lap dé tit ca cac
bién phap trimg phat dbi véi t6 chirc va dai
dién ctia ho, bao dam hinh phat cong bang va
cac bién phap thich hop ngan chan sé khuyen
khich cac t6 chte sir dung co ché ndi bo dé
ngan chan, phat hién va ghi lai cac hoat dong
bat hop phap”. Nhin chung, hau hét cac hinh
phat d6i véi phap nhan & Hoa ky déu dua
trén tinh than khac phuc va ngan ngira, phong
nglra toi pham, trong do tiéu biéu 1a hinh phat
tién va céac hinh phat co tinh khéc phuc hau
qua, kiém soat hoat dong, quy dinh tuan thu
va tng xtr dao dtrc. Hé théng cac hinh phat
dbi voi phap nhan ¢ Hoa ky gdm: phat tién;
khic phuc hiu qua; 1énh cudng ché; tuan tha
va ung xu dao dtrc hi€u qua, day khong xem
14 hinh phat truc tiép ma 14 bién phap cudng
ché dé ngan chan viéc phat hién va diéu tra
hanh vi bat hop phap dén thoi diém pham toi
va dugc nhin nhan dudi goc dd nhu la mot
chuong trinh hanh dong ndi by cua phap
nhan. Trong d6, c6 cac ké hoach tuan thu tiéu
chuén phap 1y, dao dic duoc xiy dung, duoc
uy ban 4p dung hinh phat xac dinh mtrc do
hiéu qua cua ké hoach tuan thu theo nhimg
tiéu chudn phap 1y va dao dirc dé sau nay hd
trg cac Tham phan trong viéc danh gia giai
quyét va cudi cung 1a hinh phat quan ché’.
Don ctt “phat tién” thi Hoa Ky cho ring dé
dam bao cong b'fmg va dat duoc muc dich
ngan ngira, hinh phat tién phai dugc xac dinh
trén co s& mirc do thi¢t hai va quy mod cua

3 Nguyén Thi Hong Hanh (2018). Hinh phat doi véi PNTM
pham toi theo phap ludt Hoa Ky va cdc goi mo cho Viét
Nam, Pai hoc Kinh té Quéc dan, Ha Nbi, trang 7.
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cong ty. Tuy nhién, cling quan tdm dén kha
nang tra tién phat ctia phap nhan. Trudc tién,
phép nhan pham t6i phai khic phuc hau qua
do hanh vi pham tdi gay ra. Do do, viéc phat
tién can bao dam phap nhan c6 du tai san dé
khic phuc hau qua do hanh vi vi pham gay
ra. Danh gia chung thi quy dinh hinh phat d6i
vé1 phap nhan pham tdi & Hoa ky mang tinh
phi hop véi nén kinh té thi truong khi xay
dung nhiing hinh phat kha phu hop véi chu
thé nay nhu tuan thu ng xur va dao dic, murc
phat tién phtt hop v6i tinh hinh tai chinh cua
phap nhan vira mang lai hiéu qua va vira duy
tri dugc sy ton tai cla phép nhan. Péi chiéu
v6i1 Viét Nam thi ta nén hoc héi Hoa Ky trong
ap dung hinh phat tién pht hop véi tinh hinh
tai chinh cua phép nhan va hoc hoi thém mot
s6 hinh phat ¢6 hiéu qua nhu: quan ché, 1énh
cudng ché, chuong trinh tuan thi va tng xir
dao duc, dich vu cong ich. Song song véi do
han ché cac hinh phat dinh chi hoat dong c6
thoi han va dinh chi hoat dong vinh vién.

3.2. Tai mjt s6 nwée Chau Au

Céac nudc Chau Au xay dung hé thong
hinh phat d6i voi phap nhan sém hon nuéc
ta va co tinh da dang hon trong loai hinh
phat va céc bién phdp tu phap. Tuy nhién,
cling ¢6 mot s6 qudc gia Chau Au chi quy
dinh hinh phat tién d6i voi phap nhan pham
t01 nhu Thuy si va trong mot thoi gian dai
trude khi sira d6i BLHS ngay 02/3/2003 thi
Thuy si chi chap nhan nguyén tic TNHS
cua ca nhan, con phdp nhan khong phai chiu
TNHS va ciing chi 4p dung TNHS dbi véi
phap nhén trong mét sé linh vuc nhu: dan
su, kinh té, lao dong, hanh chinh... va quy
dinh nay kha gidng v6i BLHS Viét Nam
hién nay khi chi quy dinh TNHS dbi véi
PNTM véi 33 tdi. Con hau hét cac nude con
lai nhu Bi, Phép thi hé thong hinh phat dbi
v6i phap nhan rat da dang*. O Phap, ngoai
trir Nha nude Phap thi phap nhan hoat dong

4 Cao Thi Oanh (2011). Nghién ciru so sanh co so Iy ludn
va thuc tién cia viéc ap dung TNHS doi véi t6 chire. Béo
cho tong thudt cong trinh nghién ciru khoa hoc cap Bo,
Vién Khoa hoc Phap ly, Ha N¢i, trang 41.
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trong linh vyc kinh té - xa hoi (Nha nudc
hodc phi Nha nudc), phap nhan cong quyén,
cac dang phai chinh tri hodc cong doan déu
6 thé chiu TNHS, diéu nay thé hién pham
vi chiu TNHS danh cho phap phan ¢ Phap 1a
rat rong 16n. Hé thong hinh phat & cac nudc
nay c6 thé chia thanh bon nhém: nhom céc
hinh phat gay hai cho thanh danh ctia phap
nhan pham t6i; nhom cac hinh phat veé tai
san; nhom cac hinh phat han ché cac hoat
dong cua phap nhan; nhém cac hinh phat
nham vao sy ton tai ciia phap nhan. Doi sanh
v6i hé thong hinh phat trong BLHS Viét
Nam thi ching ta nén hoc hoi nhom hinh
phat gay hai cho thanh danh, uy tin ctia phap
nhan pham ti va ap dung d6i véi cac dbi
tuong 1a phap nhan cé co cu to chirc 10,
lau doi, c6 uy tin thi viéc thuc hién va chép
hanh hinh phat s€ dem lai hi¢u qua. Ngoai
ra, nén mo rong nhom ddi tuong phép nhan
phai chiu TNHS nhu céc t6 chire chinh trj -
x4 hoi, cong doan, phap nhan cong quyén.
Péanh gid chung thi nhom hinh phat gay
hai cho thanh danh phap nhan néu ap dung
diang chu thé s& dem lai hiéu qua va gia tri
thiét thuc. Viét Nam can c6 nhiing nghién
cuu xay dung quy dinh xtr Iy dua trén quy
mo, tinh lau doi va uy tin cua PNTM cho
phu hop.

3.3. Mt s6 nwéc Chau A

Hién nay cac nudc thuoc Chau A déu da
¢6 quy dinh TNHS d6i v6i PNTM pham to1,
trong d6 Viét Nam quy dinh trong BLHS
2015. Tuy nhién, & Viét Nam tdn tai van dé
vé diéu kién tu cach phap nhan, cac to chic
khong c6 tu cach phap nhan nhu: HQ kinh
doanh cé thé, Doanh nghiép tu nhan, Hiép
hoi, hoi, hop dong hop tac kinh doanh déu
1a nhitng chu thé kinh doanh thong thuong
trén thi truong nhung lai khong phai 1a chu
thé cta t6i pham. Trong BLDS 2015 cua
Viét Nam quy dinh vé diéu kién tu cach
phap nhan, nhung gifta cac qudc gia trong
khu vuc Chau A ciing c6 nhiéu loai hinh chu
thé kinh doanh khac nhau va phap luét quy
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dinh vé diéu kién co tu cach phap nhan ciing
khac nhau.

BLHS Trung Qudc quy dinh TNHS d6i
v6i phap nhan rat rong, bao gdbm: Cong ty,
xi nghi¢p, don vi su nghi¢p, co quan, doan
thé véi tén goi chung la “don vi”. Pon vi
phai thoa man hai diéu kién méi phai chiu
TNHS la: nhan danh don vi thuc hién hanh
vi pham t01 va hanh vi pham td1 c6 loi cho
don vi. BLHS Trung Qudc van chua co sy
phan dinh r0 rang gitta trach nhi¢m cé nhan
va trach nhi¢m phép nhan, nhung da quy
dinh khung hinh phat cho ngudi c6 thim
quyén hodc ngudi truc tiép thuc hién hanh
vi®. Tai Piéu 30 BLHS Trung Quéc quy
dinh “bdt ky Céng ty, doanh nghiép, vién,
co quan Nha nuoc hodc 16 chirc thuc hién
hanh vi nguy hiém cho xd hoi va dwoc ludt
quy dinh la toi pham dwoc thuc hién boi
phap nhan thi phai chiu TNHS”.

Tai Indonesia thi ngoai hinh phat chinh
1a phat tién, thi PNTM pham t6i con c6 thé
bi: Tich thu lgi nhudn phat sinh tir hanh vi
vi pham; budc dinh chi mot phan hoic toan
bo hoat dong kinh doanh; boi thuong thiét
hai gay ra boi hanh vi pham tdi; budc thuc
hién nghia vu luat dinh; pha huy céc thiét bi
vi pham; dat hoat dong kinh doanh dudi sy
giam sat hanh chinh trong thoi han 03 nam®.

Nhin chung, quy dinh TNHS d6i véi
PNTIT o mdi qudc gia déu co sy khac nhau
vé quy dinh ciing nhu hinh phat 4p dung.
Déi véi Viét Nam, quy dinh tdi pham ddi
vOo1 PNTM ra doi mudn hon so vdi cac nude
trén thé gidi nhu: My, Phap, Trung Qudc. ..
Tuy nhién, & mdi qubc gia khac nhau thi
c6 nhiing diéu kién, thé ché chinh tri cling
nhu lich st khac nhau. Phap luat Viét Nam
cling c6 nhiing dac thu rieng va khi quy
dinh TNHS d6i v6i PNTM thi nén hoc héi
c¢6 chon loc kinh nghiém ctia mot s6 nude

> Hoang Chi Klen (2024) Quy dinh vé TNHS ctia phdp
nhén tai mét sé quoc gia trén thé gici va kinh nghiém cho
Viét Nam, Tap chi Toa an nhan dan, trang 4.

¢ Vuong Luong Thuan (2015). Sita déi BLHS - Nhiing
nhdn thirc can thay doi, NXB Tu Phap, trang 111.

phat trién tren thé g101 nhu My: xady du:ng
hinh phat tién chi tiét hon, véi muc tién
phat phu hop véi tinh hinh tai chinh, muc
do vi pham va hau qua gay ra cia PNTM;
hodc xay dung hinh phat “tuan tha va tng
xtr dao duc hi¢u qua” dudi giam sat cia co
quan Nha nudc dé PNTM c6 thé khic phuc
hau qua va tiép tuc ton tai. Nén han ché loai
hinh phat dinh chi hoat dong c6 thoi han;
dinh chi vinh vién; cAm kinh doanh, hoat
dong trong mot linh vuc nhét dinh vi nhitng
hinh phat nay chi nhim muyc dich trimg tri
chtr khong tao diéu kién cho PNTM ton tai
va khic phuc hau qua nén khong tot cho
nén kinh té. Pong thoi, can hoc hoi Trung
Qudc trong mé rong pham vi PNTM cho
nhiéu chu thé 1a doanh nghiép, t6 chic khac
nhu Doanh nghiép tu nhan, Ho kinh doanh,
phéap nhan phi thuong mai ciing 13 chu thé
chiu TNHS.

4. KHUYEN NGHIPOI VOI VIET NAM

Mot la, Viét Nam nén hoc hoi Hoa Ky
trong viéc ap dung hinh thtrc phat tién, quan
ché, ... Pay la cac hinh phat vura tao tinh
trimg phat va giup phap nhan cai t6 hodc
tai cAu tric lai ndi bg, nang cao y thirc phap
ludt cho céc thanh vién cta phap nhan dudi
su giam sat cua Nha nudc. Song song voi do
1a ¢4y manh phat tién v6i murc phat phfl hop
s€ tao diéu kién cho doanh nghiép van tlep
tuc ton tai, phat trién nhung ciing tao ngudn
thu nhdp cho ngan sach nha nudc. RO rang,
viéc chdm dat sy ton tai cia mét PNTM
1a khong khé nhung n6 dé lai hau qua kho
luong vé kinh té, chinh tri, an ninh - xa hoi,
lao dong, an sinh xa hoi... Do d6, thay vi 4p
dung cac hinh phat nhu dinh chi c6 thoi han
hodc dinh chi vinh vién, cAm kinh doanh thi
PNTM khé c6 thé ton tai va phuc hdi duge.
Chinh vi vay, dinh huéng Viét Nam nén &p
dung cac hinh phat nhim gitp phap nhan
cai tO nodi bo, gitp ho tuan thu phap luat va
thuc hi¢n hanh dong phu hop voi dao diic xa
hoi; dbi véi hinh phat tién va céac bién phap
tu phap co tinh chit khic phuc hau qua can
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nghién ciru va nhin nhan muc phat tién phai
phu hop véi kha nang chi tra, tai san cua
phap nhan, tinh khic phuc, dé PNTM c6 thé
chap hanh hinh phat tién va cac bién phap
khac phuc hau qua. Cu thé, nén wu tién cho
viéc khic phuc héu qua trudce, sau do 1a dén
viéc thi hanh cac hinh phat khac nhu phat
tién v6i muc phat pht hop véi tinh hinh
thuc té cia PNTM,

Hai la, nghién ctru va chon loc cac hinh
phat thuoc nhom hinh phat lién quan va
gdy ton hai dén thanh danh, uy tin ctia phap
nhan nhu & tai mot sd nudc Chau Au, mé
rong pham vi truy ciru TNHS d6i véi cac
t6 chuc chinh tri - xa hoi, doan thé, cong
doan, phédp nhan Nha nudc... Song song
v6i d6 1a xay dung ké hoach ap dung hinh
phat, bién phéap tu phap phu hop vdi nhém
PNTM c6 quy mo 16n, thanh 1ap lau doi,
co6 van hoa doanh nghi¢p, c6 uy tin trén thi
truong vi nhu:ng phap nhan nay c6 tdm anh
huong rat 16n dén thi trudng va anh hu’()’ng
nhiéu linh vuc khac. Lam dugc didu nay
s& gop phan nang cao hiéu qua chip hanh
phap luat vi cac phap nhan nay xem uy tin,
danh dy 1a quan trong va san sang chap
hanh hinh phat dé bao vé thanh danh, uy
tin trén thi truong.

Ba la, vé tinh binh dang giita cac chu
thé pham toi thi BLHS Viét Nam nén sira
d6i theo huéng cac cha thé pham toi déu
nhu nhau trong viéc ap dung Diéu 54 vé
quyét dinh hinh phat dudi mirc thip nhét
ctia khung hinh phat lién ké. Nén quy dinh
PNTM ciing dugc huong quyén nidy nhu
ngudi pham t6i khi phap nhan ¢ 02 tinh tiét
giam nhe tro 1én cling dugc giam hinh phat
xudng khung hinh phat lién ké. Vi du nhu
phap nhan A pham t0i va bi tuyén phat dinh
chi hoat dong c6 thoi han, thi néu c6 02 tinh
tiét giam nhe quy dinh trong BLHS 2015
thi phap nhan d6 s& duoc xem xét chuyén
xudng khung hinh phat tién.

Bén la, dbi véi cac quy dinh vé dinh chi
hoat dong c6 thoi han hién nay la 06 thang
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dén 03 nam. Thoi gian dinh chi nhu vay la
khong phu hgp, boi vi mdt doanh nghiép
khi bi dinh chi v&i khoang thoi gian dai nhu
vay thi khong thé tru nbi chir chua néi dén
viéc phuc hdi va hoat dong trd lai hoac co
thé chim dut hoat dong vi nhing 1y do khac
nhu: khong gitt chan dugc nguoi lao dong,
tai chinh cling can kiét, giao dich bi ngung
tré hodc huy bo, truong hop néu PNTM da
giai thé hodc pha san 10i thi viée truy ciru
TNHS gip nhiéu khé khin déi véi cac co
quan chirc nang. Day 1 nhimng van dé can
phai nghién ctru dé ap dung hinh phat dinh
chi hoat dong c6 thoi han véi mot thoi han
dinh chi hop 1y. Tac gia d& xuat huéng cho
phap luat nén giam thoi han dinh chi hoat
dong c6 thoi han tdi da 1a 30 ngay 1a hop 1y
va s& khong dan dén tinh trang phap nhan
cham dut hoat dong, vin bao dam phap
nhan c6 thé phuc hdi lai, chép hanh cac hanh
phat khéac, phu hgp véi cac quy dinh phép
luat khac nhu B luat lao dong, Luat doanh
nghiép, Ludt thuong mai...; hoac thay vi
dinh chi ca PNTM thi chung ta nén dinh chi
hoat dong co6 thoi han mdt chi nhanh, mdt
don vi, mdt khu vuc kinh doanh nao do cua
PNTM thi phu hgp hon. Song song véi do,
thoi han cdm kinh doanh, cAm hoat dong
trong mot s6 linh vuc nhat dinh, cAm huy
dong von doi véi PNTM ciing can xem xét
rit ngén thoi gian lai hodc quy hoach ddi
tugng, khu vuc cy thé dé doanh nghiép duy
tri ton tai va phuc hoi.

Nam la, viéc quy dinh mién hinh phat dbi
v6i PNTM theo Piéu 88 BLHS 2015 nén
stra d6i theo hudng giam mtc hinh phat cht
khong nén theo hudng c6 thé mién hinh phat
khi PNTM pham t6i di khic phuc toan bo
hau qua va di boi thuong toan bo thiét hai
do hanh vi pham t6i gay ra. Vi s€ c6 nhiing
truong hop PNTM du thira tai chinh dé khéc
phuc hiu qua va bdi thudng thiét hai va lan
sau ho van cb tinh tiép tuc tai pham, sin
sang khic phuc hau qua va boi thuong dé
thyuc hién hanh vi pham t1, diéu nay sé tao
ra nhiéu tién 1& x4u.
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Sdu la, Toa an can ddy manh xét xir cac
vu an lién quan dén PNTM dé c6 nhiéu cac
ban 4n, quyét dinh 1am ngudn cho cong tac
xét xur sau nay. Toa an Nhan dan tdi cao
can nghién ctru chon lya va ban hanh cac
An 1€ lién quan dén PNTM pham toi dé
lam ngudn bd sung cho phéap luat va cong
tac xét xtr hién nay khi quy dinh phép luat
khiém khuyét.

5. KET LUAN

TNHS véi1 PNTM pham tdi ¢ Viét Nam
hién nay 1a van dé cap thiét anh huong
dén kinh té, trat tu an toan xa hoi, hoi
nhap qudc té nén can phai nghién ciru dé
c6 nhiing stra d6i, bo sung phéap luat phu
hop. Viéc nghién ctru s& lam rd cac van dé
1y ludn, quy dinh phap lut, nhitng han ché

Thong tin tac gia:

con ton tai. Song song v&i d6, phap luat
Viét Nam s€ hoc héi va ¢6 chon loc duoc
kinh nghiém cua cac nudc trén thé gidi dé
c6 nhiing sira doi, bd sung pht hop, ning
cao hiéu qua ap dung phéap luat. Pong
thoi, chinh Viét Nam ciing nén ban hanh
nhirng quy dinh phép luat moi, nganh Toa
an can manh dan va tich cuc hon trong
giai quyét cac vu an lién quan dén PNTM
pham tdi hodc cong nhéan, ban hanh cac
An 1¢ mau dé cac Tham phan tham khao
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quyét hiéu qua thi viéc nghién ctu, rat
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PNTM pham tdi phu hop véi tinh hinh to1
pham hién nay.
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Abstract: Commercial legal entities are new subjects of crime, first stipulated in the 2015
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committed by commercial legal entities are increasingly common and have unpredictable
consequences. Regulations on penalties for commercial legal entities are still limited. The
research question posed is “How to apply penalties to commercial legal entities most
effectively while ensuring compliance with the law and maintaining the existence and
development of the commercial legal entity”. Therefore, this research studies the issues
of which penalties are appropriate and effective, clarifies the grounds for reducing and
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makes comparisons and connections with other countries in the world to draw lessons for
Vietnam, and proposes solutions to improve the law and enhance the effectiveness of law
enforcement.
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Hoi nghj Tong két Dy an Quéc té Viét Nam — Wallonie-Bruxelles (Vuong quéc Bi) 6.2, giai doan 2022-2024
va Gi6i thi€u Dy an Quoc té Viét Nam — Wallonie-Bruxelles (Vuong quoc Bi), giai doan 2025-2027

Conference on the Summary of the Vietnam — Wallonie-Bruxelles (Kingdom of Belgium) International Project
6.2, Phase 2022-2024, and the Introduction of the Vietnam — Wallonie-Bruxelles (Kingdom of Belgium)
International Project, Phase 2025-2027

DPoan cong tac cua Pai hoc Ghent (Vuong qudc Bl) va Trudong Pai hoc Nong Lam thanh phd H6 Chi Minh
thuc nghiém xir Iy mau ca tai phong thi nghiém cua Khoa Khoa hoc Strc khoé, Trudng Pai hoc Phan Thiét
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conducted fish sample processing experiments at the laboratory of the Faculty of Health Sciences, University
of Phan Thiet
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