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Trudc hét, Truong Dai hoc Phan Thiét xin gi 16i chuc stc khoe va 16i cdm on

Kl’nh gui Quy nha khoa hoc, Chuyén gia, Tac gia va Quy doc gia,
chan thanh dén Quy vi.

Dua trén Quyét dinh s6 275/GP-BTTTT do B6 trudng Bo Thong tin va Truyén théng
ky ngay 04/08/2023, Truong Dai hoc Phan Thiét xin han hanh gigi thiéu Tap chi Khoa
hoc Trudng Dai hoc Phan Thiét (the University of Phan Thiet Journal of Science - UPTJS).
Tap chi la ngi dang tai nhiing cong trinh nghién ctiu bang tiéng Viét va tiéng Anh chua
dugc cong b trén cac an pham khac.

Tap chi UPTJS (p-ISSN 3030-444X and e-ISSN 3030-4105) ti€p nhan da dang cac bai
viét, bao gobm bai bao khoa hoc (scientific papers), bai nghién ctru ngan (research letters),
bai théng tin ngan (short communications) va bai téng quan (perspective reviews) vé
cac linh vuc lién quan dén kinh té, xa hoi, khoa hoc tu nhién, ky thuat-cong nghé va
khoa hoc suic khoé.

Cac bai viét déu dugc tuyén chon bai Hoi dong Bién tap la cac chuyén gia cling nhu
cac nha nghién ctru hang dau, trai qua qua trinh binh duyét ky luéng bang cach gui dén
cac chuyén gia phan bién uy tin trong linh vuc tuong ting dé dam béo chat lugng cac
bai viét dugc dang trén Tap chi. Nham khuyén khich viéc chia sé cac cong trinh nghién
clru cla cac nha khoa hoc, Tap chi khéng thu bat cit khoan phi nao déi véi cac tac gia cé
bai dugc chap nhan dang.

Tap chi rat mong tiép tuc nhan dugc bai viét cho s6 Tap 4 - S6 1 (du kién phat
hanh vao ngay 20/03/2026) va cac s6 Tap chi ti€p theo. Thé & viét bai dugc quy dinh
trong mau bai viét (ca ti€ng Viét va ti€éng Anh). Quy vi c6 thé tham khao trén trang web:
https://tapchikhoahocupt.vn/.

Chuing t6i mong dgi dén nhan dugc su déng goép va hé trg tir Quy vi dé nang cao
chat lugng va uy tin ctia Tap chi Khoa hoc Trudng Dai hoc Phan Thiét. Moi y kién déng
gop, vui long gui vé Ban Bién tap.

Tran trong!

Hiéu truéng

o
g ij






ear Researchers and Scholars,
First, University of Phan Thiet would like to send our best wishes and sincere

thanks to you all.

We are pleased to introduce the University of Phan Thiet Journal of Science (UPTJS)
in accordance with Decision No. 275/GP-BTTTT, which the Minister of Information and
Communications signed on August 4, 2023. UPTJS (p-ISSN 3030-444X and e-ISSN
3030-4105) was established with the aim of being a platform for publishing valuable
scientific research in both Vietnamese and English that has not been published
elsewhere.

UPTJS accepts a variety of articles, including scientific papers, research letters, short
communications, and reviews in areas related to economics, social sciences, natural
sciences, engineering and technology, and health sciences. All articles are selected for
publication by the Editorial Board, which consists of experts and leading researchers
after undergoing a rigorous peer-review process with reputable reviewers in the corre-
sponding field to ensure the quality of the articles published in UPTJS. To encourage the
sharing of research works by scientists, the Journal does not charge any fees for authors
whose papers are approved for publication.

The Journal looks forward to receiving submissions for Volume 4 - Issue 1 (expected
to be published on March 20, 2026), and subsequent issues.

Policies as well as rules for article presentation are specified in the article
template (both in Viethamese and English) and can be accessed on the website:
https://tapchikhoahocupt.vn/.

We look forward to receiving your contributions and support to enhance the quality
and reputation of UPTJS. For any comments or suggestions, please send them to the
Editorial Board of UPTIJS.

Best regards,

Rector

Assoc. Prof. Dr. Vo Khac Thuong
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CAC XU HUONG NGHIEN CUU DICH THUAT PHAP LY
TREN THE GIOI

Phan Tuén Ly’, L&¢ My Duyén, Pam Lan Anh
Khoa Ngoai ngir Phap 1y, Truong Dai hoc Ludt TP. HCM, Viét Nam

Tém tit: Dich thudt phép 1y la mét linh viee mang tinh lién nganh, ngay cang thu hiit sw
quan tam cia gidi nghién civu trong va ngodi nwée. Bai viét ndy sir dung phwong phdp
phdn tich chbi dé (thematic analysis) dé xdc dinh cdc xu huwéng nghién civu dich thudt phdp
ly (bao gom bién dich va phlen dich) trén thé gzm Dit ligu duoc thu thap ter hon 100 cong
b6 hoc thudt cé lién quan dén llnh viee nay. Két qud nghién ciru cho thdy ¢é bon xu huéng
chinh: (1) nghién civu Iy thuyét vé dich thudt phdp 1y, (2) théach thire, (3) vng dung khoa hoc
may tinh trong « dich thudt phap Iy, va (4) dich thudt trong béi canh toa an va lap phap. Bai
viét con mét s6 han ché nhu pham Vi ngon ngir chit yéu la tiéng Anh, tinh chii quan trong
phan loai chu dé, va glO’l han O’SO luwong tai liéu. Ti uy . nhién, trén co so khai quat va phan
tich, bai viét da dé xudt mét sé hwéng nghién ciru tiém ndng trong viéc nghién ciru dich

thuat phap ly trong thoi gian toi.

Tir khoa: bién dich, dich thudt phap ly, dich thudt toa dan, phdn tich chu de, phién dich

1. GIOI THIEU

Dich thuat phéap 1y (legal translation) la
mot linh vuc nhan dugc sy quan tam dac
biét tir cac nha dich thuat, giang vién, sinh
vién va nhiing ngu’(n yéu thich nghlen cltru
khoa hoc. Trong bdi canh toan cau hoa hién
nay, su chinh xac va chuén xac trong Vlec
chuyén ngit ndi dung tir ngdn ngit ngudn
(SL) sang ngon ngir dich (TL) tré nén vo
cung quan trong. Dich thuat phap ly khong
chi mang tinh chat k§ thuat ma con lién quan
dén quy dinh phap luat, quyén loi va trach
nhiém cia cac bén tham gia. Viéc nghién
ctru dich thuat phap 1y can dugc thyc hién
mdt cach ky lu’ong, xem xét ca hai mat ly
thuyét va thyc tién. Ngu’(n nghién cuu can
c6 mot cai nhin da chiéu dé nhan dién duoc
su phirc tap va tinh chat dic thu cua linh
VUcC nay.

Tam quan trong cua nghién ctru dich
thuat phap ly khong chi giap cho cac luat
su va nha nghién ctru, ma con mang lai lgi
ich cho nhitng ngudi hoat dong trong linh
vue dich thuat. Diéu nay tao ra mot nhu
cau cap thiét dé tim hiéu sdu hon vé cac

xu hudng nghién ctru hién tai. bé dat duoc
muc tiéu nghién ctru, bai viét s& tra 10 hai
cau hoi chinh.

Cau hoi dau tién 1a: Cdc nghién citu
vé dich thudt phdp Iy trén thé gici hién
nay dang tdp trung vao nhitng xu hudng
nao? Viéc xac dinh nhiing xu hudng nay s€
gitp céc hoc gia hiéu duge bdi canh hién tai
va cac phuong phap nghién ctru dang dugc
ap dung. Khai quéat tinh hinh nghién ctru s€
cho phép nhéan dién céc xu hudng chinh,
tr d6 tao diéu kién cho viée lép déy nhiing
khoang tréng trong linh vuc nay.

Cau hoi th hai 1a: Khodng tréng nghién
ctru nao lién quan dén linh vuc dich thudt
phdp 1y, va cdc nghién ciru tiép theo can
phdi lam gi dé gidi quyét nhimg vin dé
d6? Cau hoi nay nhiam khdm pha nhiing
thach thuc hién tai ma nganh dich thuat phap
ly dang phai d6i mat va xac dinh cac chu dé
con chua dugc quan tam trong nghién ctru.
Viéc 1am rd cac khoang tréng nghién ciru
s& khong chi b6 sung vao kho tang tri thirc
trong linh vuc ma con mé ra hudng di cho
nhitng nghién ctru trong tuong lai.



Tap chi Khoa hoc Trudng Dai hoc Phan Thiét (UPT]JS) - Tap 3, S 4 Thang 12/2025. ISSN: 3030-444X (19 tran&)

2. TONG QUAN CO SO LY THUYET
VA PHUONG PHAP NGHIEN CcUU

2.1 Téng quan co sé Iy thuyét
2.1.1 Khdi ni¢m dich thudt

Dich thuat 1a mot trong nhiing nganh
nghé ton tai lau doi cua nhan loai. Theo
quan diém cua tac gia Biel va Engberg
(2013), trong cong tac thuc tién vé nhiing
van dé su dung da ngoén ngtr, dich thuat
chinh la mét trong nhiing linh vuc quan
trong, nam & vi tri trung tam. Ty vao ngit
canh ma nguoi dich dé cap dén, ban dich
s€ cO nhirng dac diém, loai hinh dich khac
nhau (Sakai, 2006).

Linh vuc dich thuat bao gdm bién dich va
phién dich. Bién dich 1a mdt hinh thirc trung
gian giita hai ngdn ngi, dua vao nhiing yéu
t6 lién quan dén ngdn ngit, van ban, ngon
ngtt hoc va van héa (Corina, 2021). Theo
Munday va Blakesley (2022), bién dich c6
thuat ngir tiéng Anh “translation” bat ngudn
tir tiéng Latin “translatio”, c6 nghia I “van
chuyén” hodc “mang theo”. Qua trinh dich
thuat bao gém viéc chuyén dich mét van
ban ngudn thanh mot van ban dich bang mot
ngon ngir khac.

Dich thuat phap 1y 1a mot phan cua dich
thudt. Piszcz va Sierocka (2020) cho ring
bién dich phap 1y 1a mot qua trinh phuec tap,
khong chi nam & viéc chuyén doi ngon ngi
ma con chiu anh hudng sau sac boi bdi canh
van hoa va xa hoi. Tac gia ciing cho rang,
phién dich phéap 1y khong thé dich mot cach
may moc. Thuat nglt “phién dich phép 1y”
hiéu theo nghia rong 1a khong phu thudc
theo bat ky quy pham theo cong thirc chuén
muc nao (Freeman, 2009). Theo Le (2003),
dich thuat phap 1y 1 chuyén dich noi dung
ngit nghia trén co so ton trong cac dic diém
hinh thirc van ban da duoc quy udc hoa &
hai cong dong giao tiép ctia SL va TL. Dich
thuat phap 1y dugc coi 1a hoat dong giao tiép
gitra cac chuyén gia. Theo Prieto Ramos
(2024), bién dich phap ly 1a mot linh vuc
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yéu cau chat luong cing ning lyc chuyén
mon cao. Linh vuc dich thuat nay trai rong
trén pham vi rong 16n bao gém trong mang
luat phép va cac chuyén mon lién quan. Viéc
thuc hién chuyén dich ngon ngit, khong chi
lién quan dén viéc chuyén dich tir ngit ma
con lién quan dén van dé hiéu 15 va giao tiép
thong tin mot cach chinh xac va phu hop vé
mat nglt nghia va van hoa.

2.1.2 Dac trung cua dich thudt phap ly

Dich thuat phap 1y 1a moét loai hinh bién
dich, phién dich chuyén nganh lién quan dén
ngon nglr ludt phép va cac quy trinh phap
1y, bao gdm viéc dich cac van ban phap 1y
tor SL sang TL (Cao, 2010). Trong qua trinh
lam viéc, nguoi dich can bién dich, st dung
nhiéu loai tai liéu phap 1y, bao gdm cac tai
liéu mang tinh phdp quy, luat phdp trong
nudc va cic vin ban quc té. Bién dich phap
1y khong chi yéu cau thong thao ca hai ngon
ngit ma con phai hiéu biét toan dién vé thuat
ngir va nguyén tic phap 1y trong ca SL va
TL. Theo Prieto Ramos (2024), chi riéng
mang dich thuat phap 1y da chiém mot phan
khuc noi bat vé ca mat s6 lugng 1an chat
luong trong linh vuc bién dich tu nhan va
bién bich tai cac t6 chirc da ngon ngit. Linh
vuc dich thuat nay c6 nhiing déc trung riéng
vé ngdn ngit, quy trinh, yéu té vin hoa ciing
nhu phuong phap dich.

Dich thuat phap ly mang theo nhitng dac
trung riéng so voi dich thuat thong thuong.
Theo Newmark (1988), dbi véi dich thuat
thong thuong, ky thudt dich nay mang
tinh pho quat hon trong bién dich do dic
diém phi vin hoa cia no. Dich thuat thong
thuong doi hoi viéc chuyén dich bam sat
ndi dung dugc dua ra. Trong khi do, dich
thuat phap 1y 1a linh vuc dich lién quan
truc tiép dén luat phap ciing nhu quyén va
nghia vu. Vi vay, dich thuat phap ly phu
thudc vao van hoa, dong thoi doi hoi nguoi
dich phai co kién thuc sau rong vé thuét
ngir chuyén nganh va kién thtrc phap luat
lién quan.
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Qua trinh dich thuat phap 1y c6 quy trinh
khéc so v6i dich thuat thong thuong. Dich
thuat ¢ linh vuc nay khong chi don gian
la dich tr SL qua TL ma con phai xem xét
nhitng yéu t6 khac nhu quy trinh dich thuat,
nhitng ngudi tham gia, bdi canh va cach tiép
nhan ban dich ay (Biel, 2017). Bién dich
phép 1y 1a mot nhanh dac biét cua bién dich
chuyén nghiép, doi hoi trinh d§ chuyén moén
va k¥ thuat lién quan (Prieto Ramos, 2015).
Noi dung ban dich thudc linh vuc nay ciing
c6 nhitng yéu cau nhat dinh. Khi bién dich
thong thuong, can dam béo tinh chinh xac,
nhung ddi véi ban dich phap 1y, ngudi dich
can xem xét va dam bao van dé ngit canh
van hoda. Trong qua trinh thuc hién, phién
dich vién phai dya vao nén vin héa c6 lién
quan dén van dé luat phap. Khong gidng
nhu bién dich thong thuong, bién dich phép
Iy 1a qué trinh phuc tap, chiu anh hudng
sdu sdc boi bdi canh van hoéa va xa hoi.
Cung vai d6, phién dich phéap 1y cling chiu
anh huong tr van hoa phép luat lién quan
(Piszcz & Sierocka, 2020). Theo AlSaeed
va Abdulwahab (2023), sy nhay cam cua
van hoa khac nhau co thé khién cho ban
dich mang ¥ nghia sai léch so véi ban dau.
Vi vay, nguoi dich can phai c6 su hiéu biét
vé yéu td quan trong nay.

Ngoai ra, trong linh vuc dich thuat phap
1y, can phai phdi hop nhiéu phuong phap
dé dua ra mot ban dich hoan chinh. Theo
nghién cuu cua Biel (2017), phuong phap
dinh luong va dinh tinh dugc str dung nham
dam bao cho tit ca cac khia canh vé mit
phap 1y, giao tiép, tinh thuc té cta ban dich
déu duoc xem xét ki luong Song song vdi
nhiing phuong phap ay, nguoi dlCh thuat
cling can nim rd vé su khac biét vé cach
dich cau trong van ban phap luat. Tai li€u
phap ly khac véi nhirng tai li¢u thuong gap,
can dugc dién dat day du, diéu chinh sao
cho phu hop vé6i TL. Khi nguoi dich mac
phai sai pham du chi 14 16i nho, ciing c6 thé
dan dén hau qua khong luong trude duge
(AlSaeed & Abdulwahab, 2023).

2.2 Phuong phap nghién ciru

Bén canh cic phuong phap nhu tong
hop, phan tich va khai quat van dé, bai viét
chu yéu st dung phuong phap phan tich
chu dé& (Thematic Analysis — TA) dé tién
hanh khdm pha céc xu hudng nghién cuu
lién quan dén dich thuat phap ly. Phuong
phap nay lan dau duogc trién khai boi Gerald
Holton (1970). Nam 2006, phuong phéap
nay dugc Braun va Clarke (2024) dua ra dé
xudt tiép can phuong phap phan tich chu dé
mot cach ‘co hé thong Ho cing cho rang,
Phan tich theo chu dé t6t khong chi don
thuan 13 bdo céo nhiing gi c6 trong dir lidu.
N6 lién quan dén viéc ké mot cau chuyén
dién giai vé dir liéu lién quan dén mot cau
héi nghién ctru.

Pay 1a phuong phap dé phat trién va
dién giai cac mo hinh y nghia trén dit lidu
dinh tinh (Braun & Clarke, 2024). Phuong
phéap nghién ciru nay co thé ap dung cho
nhiéu loai dir liéu khac nhau, bao gém vin
ban, phong van, ghi chép quan sat, hinh
anh va video. Su phét trién cta phan tich
chi dé (TA) di tao ra nhiéu phién ban
khac nhau dé dap tng nhu ciu nghién
ctru khac nhau. TA 13 médt nén tang quan
trong trong qué trinh nghién ctru dinh tinh
vi n6 pht hop dé nhan manh vao cac mo
hinh vén c6 trong phan tich dir liéu dinh
tinh (Clarke & Braun, 2017). Véi cach
hoat dong linh hoat ciia minh, TA giup do
cac nha nghién ctru khoa hoc diéu chinh
phuong phap mot cach phu hop nhat véi
tirng bai nghién cru ma van gilt nguyén
duoc tinh cbt 15i cua bai.

Theo Riger va Sigurvinsdottir (2016), do
tin cdy cua phan tich chi dé s& dugc danh
gia thong qua vi¢c ap dung cac quy trinh
c6 hé thong va minh bach ma van phai dam
bdo tuan thu theo cac tiéu chi tin cdy dinh
tinh. Joffe (2011) ciing cho rang cac cach
kiém tra dit liéu bang: ma hoa thong tin mot
cach doc lap, dé cao tinh minh bach va céc
hé théng quy trinh nhdm ting cuong do tin
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cay va tinh nghiém ngat cua phan tich. Tac (trén 75%) thi khung ma hoa nay dugc coi
gia nay ciing néu rang, khi sir dung phuong 13 minh bach va dang dé tin cay. Nowell va
phap phan tich cha dé, néu muc do nhat cong sy (2017) liét ké sau bude dé dam bao
quan gitra cac thong tin dugc ma hoda cao do tin cay cho TA.

Bang 1. Thiét 1ap dé tin cdy trong mdi giai doan phén tich theo chua dé

Cac giai doan cua phan

tich cha dé Cach thiét lap do tin cay

- Danh thoi gian tiép xtic sdu véi dir ligu
- Két hop nhiéu phuong phap thu thap dir liéu

- Ghi chu Iy thuyét va danh gia ca nhan
G,}al. Ad oan 1: Lam quen voi | Ghi lai cac y tuong ma hoa/chu dé ban dau
dir liéu ]
- Luu trr dir 1i€u mot cach c6 hé thong

- Ghi chép day du cac ban ghi, ghi cht va nhat ky danh
gi4 ca nhan

- Thao luan v&i dong nghiép

- Dbi chiéu két qua giita cac nha nghién ctru
- Viét nhat ky danh gia ca nhan

Giai doan 2: Tao mi ban dau | - Sir dung khung ma héa rd rang

- Ghi lai qua trinh ma hoa

- Ghi bién ban cac cudc hop va trao doi trong nhom
nghién ctru

- Boi chiéu két qua gitra cac nha nghién cuu

. o . s | - V€s0 do dé xac dinh moi lién hé gitra cac chu dé
Giai doan 3: Tim kiém chu dé ) L B ) )
- Ghi chép chi tiét ve sy phat trién va phan cap cua khai
niém va chu dé

- D61 chiéu gitra cac nha nghién ctru
Giai doan 4: Xem xét lai cac | - Tham dinh cac chu dé cung nhom nghién ciu

chu de - Kiém tra lai mtrc dd phu hop ctia chu dé bang cach doi
chiéu véi dir liéu goc

- Béi chiéu giira cac nha nghién ctu
- Thao luan véi dong nghiép
Giai doan S: Dat tén va dinh

3 - Théng nhét chii @& trong nhém
nghia cha dé

- Tai liéu vé cac qudc hop nhém lién quan dén chu dé

- Ghi bién ban cudc hop dit tén chu dé

12
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Giai doan 6: Tao bao cao

- Kiém tra lai véi thanh vién nghién ciru

- Thao luan v6i dong nghiép

- Mo ta chi tiét quy trinh ma hoa va phan tich
- M6 ta 1 bdi canh nghién ctru

- Trinh bay nhat ky nghién ctru

- Giai thich céc lya chon 1y thuyét, phuong phéap va phan
tich xuyén sudt nghién clru

Pé phuc vu cho viéc phén tich, tic gia
lwa chon cac nguén tai liéu tr nhitng co so
dir liéu hoc thuat uy tin va dang tin cdy. Cac
bai viét duoc trich din cha yéu tir Google
Scholar, ResearchGate, Scopus, Web of
Science va cac trang thong tin khoa hoc
chinh théng khac nhu HeinOnline, Taylor
& Francis, Springer, v.v. Ngoai ra, tc gia
cling bd sung nhitng cudn sach cia cac nha
nghién cuu 16n trong linh vyc dich thuat
nhu: Cao (2007), Newmark (1988), Nord
(1997), Sarcevic (1997), v.v. Bai viét ciing
ap dung tiéu chi loai trir, chang han nhu chi
chon cac bai viét xuat ban trong cac tap chi
hoc thuat (academic journals) nhdm dam
bao do chinh xé4c va dd tin cdy cua thong tin.

Cac tir khoa lién quan dén dich thuat
phap 1y duoc st dung dé tim kiém nhu: legal
interpretation, thematic analysis, translation
method, legal interpretation theory, Al, CAT
tools, challenges of legal translation. Ngoai
ra, nhém con st dung thém tur khoa: phién
dich tai toa an, phién dich tu phap dé co thé
tiép can duoc thém nhiéu ngudn thong tin
xoay quanh phap 1y ho trg cho nghién ciru
cua minh.

Két qua tim kiém dugc hon 100 cong
bd c6 lién quan dén cac tir khoa nay, bao
gdém 37 bai thudc xu hu’c’rng ly thuyét va
phlmng phép, 20 bai vé thach thuc 15 bai
vé cong nghé va Al, va 40 bai Ve boi canh
toa an va lap phap. Thong ké s6 lugng nay
cho phép minh bach hoéa quy trinh phan

Nguon: Nowell va céng sw (2017)

loai va ting d6 tin ciy cua két qua phan
tich. Viéc ap dung phuong phap phan tich
chu dé doi voi hon 100 bai viét da giup
khéi quat duoc trong ddi day du birc tranh
nghién ctru hién nay vé linh vyc bién —
phién dich phap ly.

3. KET QUA VA THAO LUAN
3.1 Két qua

Qua quaé trinh ma hoa va phan tich chu dé
hon 100 cng b hoc thuat, chung toi da xac
dinh duoc bon xu hudng chinh: (1) nghién
ctru 1y thuyét va phuong phap dich thuat
phap ly, (2) cac thach thic trong dao tao
va thuce hanh dich thuét, (3) tng dung cong
ngh¢ va tri tu¢ nhan tao trong dich thuat
phap ly, va (4) hoat dong dich thuat trong
bdi canh toa 4n va 1ap phap. Viée xac lap rd
rang cac xu huéng nghién ctru gop phan hé
théng hoa tri thirc hién co trong linh vuc,
gitip nhan dién dugc nhitng khoang trong
hoc thuat con bo ngo, tr d6 tao co s& cho
viéc xay dung dinh hudng nghién ctru phu
hop trong tuwong lai.

3.1.1 Nghién civu ly thuyét vé dich thudt
phap ly

Xu hudng thir nhat phan anh cach gidi
nghién citru tiép can dich thuat phap 1y
tr binh dién 1y thuyét va phuwong phap,
tdp trung vao cac nén tang hoc thuat va
nguyén tic cdt 16i. Mot sb cong trinh tiéu
biéu minh hoa xu huéng nay duoc trinh
bay ¢ Bang 2.
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Du 1 tiép can trén goc d van ban hay
thuc hanh, cac bai viét trong xu huéng nay
chiu tac dong dang ké tir nhimg quan diém
truyén thong nhu sau:

Soriano — Barabino (2020) cho ring
dé thuc hién cac budc tiép theo trong quéa
trinh dich thuat, ngudi dich trude hét phai
hiéu 16 van ban ngudn, dic biét 1a xac dinh
chinh xéac kiéu loai van ban can dich. Tuy
nhién, vin d& phén loai vin ban phéap 1y 1a
mét cha dé duoc ban luan lau dai do sy da
dang vé tiéu chi phén loai tiy theo goc nhin
tung hoc gia dugc trinh bay nhu trén. Mat
khac, Harvey (2000) lai cho rang viéc phan
loai khong nén chi dua vao van ban nguén,
ma con phai xem xét day du cac yéu t6 giao
tiép. Ly do 1a vi chic ning ciia vin ban
ngudn c6 thé khac véi vin ban dich. Thong
qua d6, ngudi dich c6 thé danh gia va lua

chon chién luoc dich phii hop véi timg tinh
hudng giao tiép.

Bén canh d6, nguyén tic trung thanh
(fidelity) trong dich thuat phap ly luon co
anh huong nhat dinh dén viéc xay dung ly
thuyét va phuong phap dich. Vi¢c tuan thu
nguyen tac nay xut phat tir thoi dé ché La
Mai nham bao toan ¥ nghia ctia Kinh Thanh
va van ban phap luat (Sarcevic, 1997). Tuy
nhién, Garzone (2000) cho ring viéc tun
thu khét khe v6i SL 6 thé khién ban dich
tré nén xa la va kho hiéu hon voi nguoi
tlep nhan Emily (2005) thi nhan manh rang
yéu t6 can can nhic dau tién trong nganh
dich thuat phap 1y van 1a “sy trung thanh
v6i vian ban gbc”, du chua ¢ phuong phap
nao ching minh li¢u hi€u lyc phép 1y tuong
duong cé thé dat dugc nho viée tuan th nay
hay khong.

Bang 2. Cac nghién ctru tiéu biéu va két qua vé Iy thuyét dich phap ly

Tac gia Noi dung nghién ctru Két qua ndi bat
Xem dich thuét phéap 1y 1a dang Pat nén moéng cho cach nhin nhin
Newmark dich thé ché, nhan manh vai tro dich thuat phap ly nhu mot hoat
(1988) van héa va kién thirc phap ly ~ dong gan lién véi thé cheé va nglr

canh van hoa.

Téng quan 1y thuyét dich phap Xay dung nén tang kién thirc vé ngon
Deborah Cao 1y trong “Translating Law” ngtlr phap 1y, van dé thuat ngir va dich
(2007) cac loai van ban phap ly; duoc xem la

tai liéu nhap mon tiéu bicu.
Ung ho phuong phép tiép can Thuc ddy xu huéng chuyén tir dich
Garzone (2000) chuc nang trong dich phap Iy sat van ban goc sang chu trong muc
dich giao ti€p va chtic nang ban dich.
Trinh by chi tiét Skopostheorie Cung cip khung ly thuyet ving
va cac khdi niém chuc ning chic cho phuong phap tiép cén
Nord (1997)  trong dich thuét chuc nang trong dich phap ly, tng

dung rdng rai trong nghién cuu va
dao tao dich thuat.
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Phén loai van ban phap 1y dua Dé xuat hé théng phan loai vin ban

Sarcevic (1997)  (ran chie nang

phéap 1y theo chtrc nang, gitp dinh

va Tiersma huéng cach tiép can va lua chon
(1999) chién luge dich phut hop.
DPé xuit phan loai dya trén yéu Nhén manh sy can thiét xem xét muc
Harvey (2000) to giao ti€p t‘hay vi chi duya vao dich giao ti€p trong phan loai va dich
van ban ngudn thuat van ban phap 1y.
Vai tro phan loai kiéu loai van Khéng dinh viéc phan loai van ban
Nord (1997) ban trong dich thuat phéap ly hd tro xac dinh don vi dich, chic

ning ngdn ngir va muc dich giao tiép
trong dich thuat.

3.1.2 Thach thirc trong dich thuat phap ly

Thach thtrc trong dich thuat phéap 1y 1a
mot chu dé quen thudc trong linh vuc nay,
véi trong tam 1a phan tich nhiing khé khan
tir nhiéu khia canh khac nhau va dé xuét cac
giai phap phu hgp. Mot sd cong trinh tiéu
biéu thé hién rd xu hudng nay duoc trinh
bay trong Bang 3.

Tir ¢d va tir Latin dong vai tro thiét yéu
trong tiéng Anh phéap 1y nhung gy nhiéu
kho khan khi dich sang ngdén ngir khac do
su khac biét giita cac hé théng phap luat
(Tiersma, 2008; Mahdi, 2016; Sofyan &
Rosa, 2021; Altay, 2004). Ngoai ra, cAu trac
cau dai va phurc tap trong van ban phap luat
cling lam tang nguy co bo sot thong tin va
gay kho khan trong vi¢c xac dinh y chinh
(Baggio, 2021; Adela-Elena, 2014).

Song song v&i viéc néu ra thach thiec,
nhiéu hoc gia cling dé xuat cac phuong

phap ung pho. Trong d6, phuong phap
twong duong chuc ndng dugc xem 1a mot
lga chon kha thi, véi cach s dung thuat
ngtt trong TL c6 chiric nang twong tu véi
khéi niém gdc, nham giup ngudi doc hiéu
rd vai trd phéap 1y cua thuat ngir (Altay,
2004; Sofyan & Rosa, 2021). Tuy nhién,
phuong phap nay ciing bi chi trich vi viéc
tim tuong dwong chirc nang ton nhiéu
stc lyc va thoi gian, trong khi dich thuat
phéap 1y khong ch1 dung 0’ thay thé thuat
ngt ma con can cung cdp thém thong
tin dé lam rd nghia (Alshaikh, 2022;
Stepanoviené, 2014). Trong bdi canh do,
mot sb tac gia nhu Camelia (2014) va
Nhac (2023) dé& xuat phuong phap dich
mo ta (descriptive translation) nhu maot
giai phap thay thé, dic biét trong truong
hop khong ton tai thuat ngit trong duong,
nham duy tri tinh chinh x4c va minh bach
trong ban dich.
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Bang 3. Cac nghién ciru tiéu biéu va két qua vé thach thirc trong dich thuat phap Iy

Két qua ndi bat

Tir ¢6 va tir Latin chiém sb luong
16m trong vi¢c truyén tai ngdn nglr
phap luat duong thoi

Sy ton tai cua tir co trong van ban
phap 1y xuit phat tir cac thao tac
cll, gay ra hi¢n tuong khong tuong
duong vé thuat ngir

Kho khan trong vi¢e tim kiém thuat
ngit twong dwong bit ngudn tir sy
khac biét trong hé thong phap luat
va y nghia chuyén bi¢t cua céc
thuat ngtr

Tac gia Noi dung nghién ciru
Qua trinh phat trién va dic diém
Tiersma 3 ngon ngit phap 1y
(2008)
Nghién ctru nhitng kho khan trong
. viéc dich tir ti€éng Anh sang tiéng A
Mahdi (2016) Rép trén goc do tir ngix
Nghién ciru nhitng 16i dich vin
Sofyan & ban pgap luat '[l}’ tleng‘ 'Inc'lonesrla
sang tiéng Anh cta nguoi dich ban
Rosa (2021) R Ay A2
chuyén nghi¢p va dé xuat chién
luoc
Phan tich dic diém ngon ngit phap
Altay (2004) Iy cua tiéeng Anh va Tho Nhi Ky,

tir 6 tién hanh danh gia kho khan
trong qua trinh dich thuat

Khic phuc nhirng thach thtc trong
viéc dich thuat nglr khong ton tai
trong TL bang cach dién giai, tim
tuong duong chuc nang hodc dich
theo nghia den

Adela-Elena
(2014)

Thuat ngtr va van phong phap ly
anh huong sau sac dén qua trinh
dich thuat

Viéc sir dung cau dai va phuc tap
trong van ban phap ly cé thé phat
sinh sy mo ho

3.1.3 Ung dung khoa hoc mady tinh trong
dich thudt phap ly

Dich may (Machine Translation) la
phuong phap dich tuy dong van ban tir SL
sang TL ma khong c6 su can thiép cua con
nguoi (Mulé & Johnson, 2010). Viéc tng
dung cong ngh¢ may tinh trong dich thuat
dd c6 tir ndam 1976 khi Systran dd ra mat

16

hé thong dich may dau tién cho Uy ban
Chau Au (Kit & Wong, 2008). Tuy nhién,
trong linh vuc dich thuét phap ly, viéc ap
dung dich may van 1a mot hudng tiép can
kh4 méi, mang lai cd lgi ich 13n rui ro tiém
an. Cac bai viét trong Bang 4 tap trung gidi
thiéu vé nhitng két qua nghién ciru cua viée
ap dung Dich may va Al trong qué trinh
dich thuat phap ly.
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Bang 4. Cac nghién ciru tiéu biéu va két qua vé ing dung khoa hoc may tinh trong
dich thuat phap ly

Tac gia

Noi dung nghién ciru

Két qua noi bat

Kit & Wong
(2008)

bénh gia chét luong ban dich van
ban phap 1y bang cac hé thong dich
may truc tuyén

Chét luong dich cting mot vin ban
phap 1y ctia cac hé théng dich may
¢6 su chénh I¢ch phu thudc vao cap
ngdn nglt duogc dich

Al-Shehab
(2013)

Pénh gia chét lugng ban dich cac
van ban hop dong va bai bao phap
luat tir tiéng Anh sang tiéng A Rap
bang Google Dich

Chét lugng ban dich cua Google
Dich khong dat duoc tiéu chuan
cao do nhimg han ché cua cach
dich theo nghia den

Wiesmann
(2019)

Kiém ching mac do hoan thién
ban dich cia DeepL va MateCat
tir tiéng Y sang tiéng Pirc trong nd
luc han ché hau bién tap

Nhitng hé théng dich may da
khéng can nhéc k¥ ludng muc dich
dich thuat va dbi tuong tiép nhan
ban dich

Giampieri
(2024)

Danh gia chat lugng va do tin cay
cua ban dich van ban phap ly do
ChatGPT va Gemini thuc hién

Ban dich do AI van con ton
dong nhiéu han che, do do su can
thi¢p cua con nguoi la diéu can thiét

Khoiriah
& cong su
(2024)

Quan diém cua sinh vién luat d6i
v6i viée dung Al dé dich van ban
phap ly

Al dong vai tro 1a cong cu hd tro
budc dau hiéu qua, gitp don gian
hoa cac giai doan dau clia qué trinh
dich thuat va nghién ctru

Faradiba &
Aini (2024)

Khéo sat cach sinh vién su dung
va nhan thuc vé cong cu dich may
trong qué trinh dich tai liéu phap
ly.

Sinh vién ¢6 cai nhin tich cuc vé
viéc 4ap dung cong ngh¢ dich may
trong qué trinh dich thudt van
ban phap luat thay vi chi dya vao
phuong phép thu cong.

Moneus &
Sahari (2024)

Panh gia va so sanh chat luong ban
dich van ban phap luat gitta phién
ban nguodi dich chuyén nghiép va
phién ban ctua Al

Al gilip ting toc do va giam chi
phi dich thuét, nhung con han ché
trong viéc truyén tai sac thai tinh té
va yéu té van hoa

Néu nhu trudc niam 2020, cac nghién
ctru chi yéu tap trung danh gia hiéu qua
clia cac hé thong dich méy truyén thong
(Mulé¢ & Johnson, 2010; Kit & Wong,
2008; Al-Shehab, 2013; Wiesmann, 2019),

thi nhimg nim gan day da chimg kién sy
bung nd céc cong trinh nghién ctru vé tri tué
nhan tao trong dich thuat phéap 1y, dac biét
1a dbi voi ChatGPT (Iu & cong su, 2024;
Giampieri, 2024; Moneus & Sahari, 2024).
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Bén canh do, tri tué¢ nhan tao dang tro
thanh mot cha d& nghién ctru thu hat sy
quan tam trong cong déng hoc thuat. Al la
mot chii dé twong ddi méi trong nganh dich
thuat phap 1y nén van can c6 thém sy dong
gop tir cac nha nghién ciru dé xay dung mot
khung 1y thuyét toan dién hon.

Dua trén dénh gia va so sanh chit luong
ban dich van ban phap luat gitra phién
ban cua nguoi dich chuyén nghi¢p va Al,
Moneus & Sahari (2024) cho ring Al co
nhirng loi thé vé téc d6 va tiét kiém chi phi,
nhung no6 kho tao ra nhiing ban dich chinh
xac sic thai tinh té cling nhu nhiing dic
diém van hoa cta vian ban. Nhing diéu nay
con ngudi 1am tot hon so voi Al

Nhin chung, ta c¢6 thé thay cac van ban
dich do AI tao ra can duoc chinh sira hau
ky chinh x4c va bo sung bang chuyén mén
ctia cac dich gia dé dam bao do chinh xac
va chat luong cao nhét khi dich cac vin ban
phédp luadt (Giampieri, 2024; Grenczuk &
cong su, 2024; Khoiriah & cong su, 2024).
Véi nhiing dédc trung riéng cua ngdén ngir
phap 1y, Al van chua thé tao ra ban dich dat
chat luong twong duong véi con nguoi néu

khong dugc tich hop kién thirc chuyén sau
ve ngon ngilt hoc va phap luat.

3.1.4 Dich thudt trong boi cinh toa dn va
lap phap

Xu hudng dich thuét trong bdi canh toa
an va lap phap ngay cang nhan dugc sy
quan tdm 16n do vai tro thiét yéu trong VleC
dam bao tinh chinh xac va bao vé quyén
loi ctia cac bén lién quan. Két qua 16n tir
cac nghién ctru cho thay chét lugng phlen
dich anh huéng tryc tiép dén quyén loi
cua bi cdo va nhan chung, cling nhu kha
nang tiép can cong 1y cua nhitng nguoi c6
rao can ngodn ngir va van hoa. Hoc gia tiéu
biéu trong linh vuc nay 1a Hale (2020) va
Mikkelson (1998), nhitng nguoi da chi ra
tam quan trong ctia phién dich vién trong
qua trinh xét xir, dong thoi nhan manh thyc
trang thiéu hut dao tao bai ban va nhiing hé
luy phép 1y do chat lugng dich kém. Bang
5 trinh bay mot s6 nghién ctru tiéu biéu lién
quan dén hoat dong phién dich trong bbi
canh toa an va lap phap, qua do lam rd vai
tro, thach thirc va cac yéu cau dit ra dbi
vo1 ngudi dich phéap ly trong moéi truong
td tung.

Bang 5. Cic nghién ctru tidu biéu va két qua vé dich thuit trong bi canh toa 4n va

1ap phap
Tac gia Noi dung nghién ciru Két qua ndi bat
Nghién ctru vé vai tro ciing nhu Khing dinh cin dam bao chat
Hale (2020)  chat lwong phién dich tai toa. lugng cta ban dich phap 1y, tranh
gay hiéu lam cho cac bén tham gia.
. Nghién ctru vé strc anh hudng ciia Pua ra y kién vé viéc can phai dao
Mikkelson Ny X N A N A
(1998) ban dich dén quyén lgi ctia bi cdo tao bai ban cho phién dich vién
va nhan chung. trong moi truong phép ly.
Vai tro cua dich gia trong cac 4an Khing dinh khong duoc xen suy
Lee (2009)  lién quan van hoa va ngdén ngir da nghi ca nhan ma can truyén dat
dang (CALD). thong tin mdt cach trung thuec.
Hale (2006) Nghién ctru nhitng thach thirc trong  Chi ra tam quan trong cua dao tao

dich thuat toa an.

bai ban cho phién dich vién
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Nghién uwvu nhugc diém cua

Chét luong dich cang chinh xéc,
cang giup nang cao tinh cong bang
va dg tin cay cua qua trinh xét xu.

Khang dinh rang dich gia phap 1y
phai linh hoat va c6 kha ning g
bién cao.

Alan (2001)  dich thuat ndi tiép (consecutive
interpreting)
Ban vé vai tro cta dich gia trong
Nartowska A . o D
2014 viéc dam bdo su cong bang trong
( ) qua trinh xét xur.
Phan tich tinh hudng phtic tap ma
Morris (1999) dich gia phai doi mat trong qua

trinh dich thuat.

DPua y kién khi phién dich can phai
tim hi€u vé van hoa, luat phap noi
Xay ra vu an.

Jimeno-Bulnes

Cac yéu tb anh huong va thach
thtrc tr qua trinh dich tac dong dén

Dich gia va chat luong dich thuat
cO vai tro quan trong, anh hudng

& Hans (2016) phién toa

16n dén van dé phap 1y.

Tuy nhién, xu hudng nay ciing vap phai
nhiéu tranh luan chinh. Mot trong nhing
tranh luan cht yéu 1a vé vai trd cua phién
dich vién, liéu ho chi nén don thuan truyén
dat thong tin hay con ki€ém nhi¢m vai tro
cung cap thong tin vin hoa, x3 hoi lién quan
dén vu 4n dé gitp toa an hiéu rd hon (Lee,
2009; Nartowska, 2014). Ngoai ra, nhiing
thach thirc vé téc do dich, ap luc thoi gian,
kha ning tng bién linh hoat, va dic biét 1a
nguy co hiéu 1am vin hoéa ciing 1a nhiing
diém nong trong cac cudc thao luan (Alan,
2001; Morris, 1999; Jimeno — Bulnes &
Hans, 2016). Cac cudc tranh luan nay xoay
quanh viéc 1am sao dé dam bao tinh chinh
xac tuy¢t ddi cua ban dich trong bdi canh
phap 1y phuc tap, dac bi¢t khi phién dich
vién thuong khong c¢6 co hoi chuén bj trudc
kich ban.

3.2 Thao luan

3.2.1 Tong quan xu hwéng nghién ciru
dich thudt phap ly

Ly thuyét vé dich thuat phap 1y 1a mot
xu hudng nghién ciru véi tién trinh phat
trién lau dai va mang tinh chat nén tang dé
dinh hinh nhiing xu huéng con lai. Rotman
(1995) cho rang pham vi 1y thuyét dich thuat
phap 1y c6 thé vo cung rong 16n vi bao ham
mdi quan hé gitra phap luat va ngon ngit. Do

do, cac nha 1y thuyét s& cam thay khé nam
bat dugc vi dich thuat phéap 1y nam tai diém
giao thoa giita ba linh vyc: 1y thuyét phap
ludt, ngoén ngtr hoc va ly thuyét dich thuat
(Harvey, 2002). Pay chinh 1a co s¢ tién
quyét cho céc tac gia tuong lai c6 thé tién
hanh nhiing cong trinh nghién ctru vé xu
huéng nay vi su phong phu trong ddi tugng
va ndi dung nghién ctru. Nhitng nghién ctru
trong xu huéng nay s& gop phan xay dung
mot hé thong 1y thuyét bao quat va chit ché
hon cho nganh dich thuat phap ly.

Mic du co hoi nghé nghiép va nhu cau
d6i voi dich vu dich thuat phéap 1y ngay cang
tang, cac bién/phién dich vién van phai ddi
mit véi mot thach thie cdt 16i: dich thuat
phap 1y khong chi doi hoi chuyén ddi ngon
ngit va van hoa ma con yéu cau xir 1y su
khac biét giita cac hé¢ thong phap luat, von
chiu anh hudng sau sdc tlr cac yéu td x3 hoi,
van hoa va lich str (Way, 2016). Nhin chung,
dbi twong trong xu hudng nghién ciru vé
thach thuc dich thuat phap 1y vo6 cung da
dang trai khap tir nhitng kho khin thudc
yéu t6 con ngudi cho dén yéu t6 ngon ngir.
Song, dich dén cudi cung ctia nhitng nghién
ctru ndy déu co tac dung trong viéc xac dinh
nhitng chudng ngai chinh trong viéc thuc
hanh dich thuét, tir d6 d& xuét giai phap va
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sua doi trong viéc dao tao, boi dudng, nham
g6p phan nang cao chat lugng chuyén mén
cua cac nhan cong trong linh vuc.

Thuyc té, ChatGPT mang dén cho nguoi
dung kha nang tuy chinh dich thuat & mot
cap d6 mai, dong thoi cho phép ho dua ra
phan hoi dé diéu chinh ban dich theo mong
mudn. Vi du nhu c6 thé thay doi giong diéu,
phong cach dién dat va can nhic cac yéu to
van héa cling nhu sy khac biét ving mién
trong cach hiéu tir ngit—nhiing yéu t6 ma
cac cong cu dich thuét truyén théng (Google
Translate, Microsoft Translator, and DeepL)
chua thé xtr I hiéu qua (Tu & cong su, 2024).
Do d6, nghién ctru dao sau vé nhiing loi ich
va rui ro trong viéc ung dung tri tu¢ nhan
tao van la mot tiém an khi ding trude boi
canh ching lién tuc hoc hoi va cai thién chét
lwong ban dich qua timg thoi gian, tao tién
dé cho céc nha nghién ctru dwong thoi nhidu
khia canh va chua dé trién vong dé phan tich
trong tuong lai gan.

Ngoai ra, khi nhic dén xu hudng dich
thuat trong boi canh toa an va lap phap, day
khong chi don thuan 1a qua trinh chuyén doi
ngon ngit ma con 1a cau ndi gitra luat phap
va cac bén tham gia. Két qua nghién ciu
cho thay day la mot xu hudéng c6 kha niang
phat trién manh mé vi nhu cau st dung ngay
cang ting cao. Trong bdi canh hoi nhap qudc
té hién nay, d6i twong khach hang c6 nhu
cau st dung phién dich vién tai cac toa an
cd nguoi tham gia su dung ngdn ngtr khac
ngay cang nhiéu. Vi sy phat trién cua cong
nghé thong tin, van dé phap 1y can duoc
giai quyét cling duge md rong hon, da dang
hon. Chinh vi thé, chat lugng ban chuyén
dich trong bdi canh phap luat ngay duoc
day thém phan quan trong. Nha nghién ciru
Mikkelson (1998) ciing chi ra chét luong
phién dich tac dong truc tiép dén quyén loi
ctia cac bén tham gia. Vi vay, nhirng yéu cau
vé chat lugng ciing nhu do chinh x4c cta
ban dich ngay cang dugc nang cao (Liu &
Hale, 2018). Morris (2011) ciing da dé cap
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dén viéc dich chinh xac, trung thuc cé thé
bao vé duoc quyén loi cua bi cao. Do do,
xu huéng nay coé thé ngay cang phat trién
manh mé€ va nd rd dya vao sy gia ting nhu
cau ciing nhu nhirng loi ich gén lién véi viéc
nghién ctru va rng dung xu hudng nay.

Xét tong thé, cac nghién ctru thude xu
hudng (1) va (4) xuat hién tir rat sém, véi
nén tang hinh thanh tir thé ky XX va phat
trién lién tyc cho dén hién nay. Tuy nhién,
ké tir sau nam 2010, dir liéu khao sat ghi
nhan su chuyén dich dang ké, thé hién qua
su gia tang manh mé& cua cac cong trinh tap
trung vao (2) thach thirc va (3) ung dung
khoa hoc may tinh trong dich thuat phap 1y.
Su chuyén dich nay phan anh nhu ciu méi
cua thyc tién dich thudt phap 1y trong bdi
canh toan cau hoa phap luat hién nay.

Maic du dich thuat phap 1y da hi¢n dién
trong moi trudng hoc thuat Viét Nam thong
qua cac chuong trinh dao tao tai mot sb
trudng dai hoc, song linh vuc ndy van chua
phat trién manh vé phuong dién nghién ciru.
Céc 4n pham trong nudc dudng nhu roi rac,
chua tap trung vao dinh hudéng nghién cuu,
ma chu yéu tap trung vao giang day va ning
cao nang lyc sir dung tiéng Anh phap 1y. Do
do, viéc nhan dién cac xu hudng nghién ciru
doc lap vé dich thuat phap 1y tai Viét Nam
1a van dé kho, dic biét khi so sanh véi bdi
canh quéc té.

3.2.2 Dé xudt nghién ciru

Trén co s& tong hop va phan tich cac
xu huéng nghién ciru chinh vé& dich thuét
phap 1y, bai viét cling dua ra mot s6 dé xuét
nghién ctru lién quan dén dich thuat phap ly
trong thoi gian sap toi.

Rotman (1995) cho rang nhimg nguoi
néi cung mot ngdén nglt nhung thudc céc
hé thong phap luat khac nhau cé thé gip
kho khan trong dich thuat phap 1y con 16n
hon so v&i nhitng nguodi ndi cac ngén nglr
khac nhau nhung cung thudc mot hé thong
phap luat. Vay nén, nghién ciru vé tap trung
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phéan tich sy khac bi¢t gitra dich thuét phéap
ly trong hé thong thong luat va dan luat 1a
mot hudng nghién ciru tiém nang. Vi dbi
v6i cac qubc gia str dung da ngdn ngir va
c¢6 tir hai hé thong phap lut trd 1én, nhu
Canada, An D9, Israel, v.v, qué trinh dich
thuat van ban tré nén phic tap hon nhiéu
khi hé thong phép luat cta SL va TL khong
gidng nhau, dan dén nguy co vin ban hoic
bi dién giai theo cac quy tic phap 1y mau
thuan (Sarcevic, 2000).

Hon thé nita, nganh dich thuat phap 1y
t6i nay van chua c6 mot co ché danh gia
chat lugng hoan chinh vé&i nhiing tiéu chi
dic thu dua trén yéu cau riéng biét cia
nganh. Prieto Ramos (2015) cho rang viéc
tim kiém phuong phép danh gia chat lugng
ludn 1a nhiém vu trong tdm cua nghién
cuu linh vuc dich thuat phap 1y khi ma cac
cach tiép can chung vé chat luong dich
thuat chua dap tng duoc nhu cau vé céc
tiéu chuan phi hop véi diéu kién giao tiép
trong dich thuat phap ly. Ldi dich thuat c6
thé dan dén nhitng hau qua nghiém trong,
tham chi gdy nguy hiém dén tinh mang, dbi
v6i moi chit thé tham gia vao qua trinh dich
thuat (Byrne, 2007), do do, Prieto Ramos
(2015) va Al — Tarawneh & cong su (2023)
nhdn manh nhu ciu vé chuin muc chét
lugng trong dich thuat phéap 1y 1a diéu cap
thiét dé danh gia xem mot ban dich vin ban
phap ly c6 dang tin cay hay khong.

Theo Way (2016), mot trong nhitng thach
thirc 10n nhit cta nganh dich thuat phéap 1y
trong thé ky 21 1a dao tao ra nhiing dich
gid phap 1y c6 chuyén mon cao. Cung quan
diém, Camelia (2014) ciing chi ra hién trang
s6 lugng dich gia phap 1y c6 trinh d6 van
con han ché so voi nhu cau thuce té khi cac
van ban phép 1y ngay cang pho bién, do do,
nang cao chat luong dao tao dang tro thanh
thach thirc 1on d6i véi gidi hoc thuat. Vi
nhiing 1y do trén, tac gia cho rang can dau tu
nghién ctru cai tién cac chuong trinh dao tao
chuyén nganh Anh vin phap 1y dé nang cao

nang luc cho doi ngli nhan luc nganh dich
thudt phap 1y — dac biét 1a sinh vién trudce
khi budc vao moi truong lam vi¢e thuc te.

Bén canh do, sy phat trién nhanh chong
cua cong nghé dich may va tri tu¢ nhan tao
cling dat ra mgt cau hoi 1on: Liu vai tro
cua con nguoi trong dich thuat phap ly co
bi thay thé bai cong nghé trong tuong lai?
Mattila (2013) nhan dinh rang du cac dich
gia thuoc khdi EU thuong xuyén st dung
cong cu dich tu dong va chuong trinh hod
tro dich, moi thao tac dich thuat van doi hoi
su kiém soat cta con ngudi. Tir d6, 6ng két
luan rang “bién dich phap 1y s& van 1a hoat
dong chu yéu ctia con ngudi, it nhét 13 trong
twong lai gan”. P6i voi chu dé dich bang tri
tué€ nhan tao, nhiéu tac gia cling di dén mot
két luan kha tuong dong: Al chua thé hoan
toan thay thé chuyén mén cia con ngudi
trong dich thuat van ban phép ly, trong
do, vai tro chinh stra hau ky cua con nguoi
dong vai tro quan trong trong viéc dam bao
dd chinh xdc va tinh hop I¢ ctia ban dich
(Khoiriah & cong su, 2024; Grenczuk &
cong su, 2024; Tu & cong su, 2024). Cac
nghién ctru hién tai van con han ché do dya
trén tap dir liéu kha nhd va chua phan anh
toan dién nganh dich thuat phap ly. Trong
bbi canh Al lién tyc phat trién nho vao cac
thuat toan tu hoc cia minh, nhu ciu nghién
clru, so sanh chét lugng ban dich may, Al
v6i ban dich do ngudi 1am theo tién trinh
thoi gian 1a vo cung cap thiét dé danh gia
chinh xéc vai tro cua con nguoi trong linh
VUcC nay.

Cudi cung, van dé dao tao phién dich
vién chuyén nghiép trong bdi canh toa an
va lap phap van con bi bo ngod va rat can
dugc nghién ctru chuyén sidu. Nhiéu hoc
gia nhu Hale (2006), Aliverti va Seoighe
(2017) cho rang phan 16n phién dich vién
chua dugc dao tao bai ban va thiéu kinh
nghiém thyc té tai toa 4n, din dén chat
luong dich kém va anh huong dén quyén
logi cua ciac bén lién quan. Nartowska
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(2014) d& xuit ring cic co so dao tao tai
Lién minh Chau Au can xay dung chuong
trinh gidang day phu hop, trang bi k§ nang
g phé voi tinh huéng bat ngd. Bén canh
do, Lee (2015) nhdn manh viéc cai thién
kha ning tiép can, nang cao chat lugng dich
va nghién ctru cac van dé giao tiép gitra cac
bén c6 khéac biét ngdn ngi, van hda. Nhiing
nghién ctru nay s& gép phan cai thién quy
trinh xét x1r, tdng cuong tinh minh bach va
cong bang trong hé thong tu phép.

4. KET LUAN

Bai viét da khdi quat bén xu hudng
chinh trong nghién cuu dich thuat phap 1y
hién nay. Thtr nhét, xu hudng nghién ciru Iy
thuyét va phuong phap tiép can trong dich
thuat phap ly tap trung vao vi¢c xay dung co
s0 khoa hoc cho hoat dong dich, tur d6 gitp
dinh hinh dinh hudng phat trién cho nganh.
Thu hai, cac thach thtc trong dich thuat
phap 1y xoay quanh dic diém ngén ngir
phap 1y, khac biét hé thong phap luat, va sy
phuc tap trong dao tao nguoi dich. Thi ba,
cong ngh¢ va tri tu¢ nhan tao dang dugc ting
dung ngay cang nhiéu trong linh vuc nay,
song van can dén vai tro quan trong ctia con
ngudi trong kiém tra va hiéu dinh ban dich.
Thur tu, hoat dong dich thuat trong bdi canh
tda an va lap phap duoc danh gia 1a yéu t6
then chét trong viéc dam bao quyén tiép can
cong ly, doi hdi nguodi phién dich khong chi
c¢6 nang luc song ngir ma con hiéu biét phap
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Iy va van hoa siu sac. Tir ba xu huéng trén,
bai viét dé xuat mot sé hudng nghién ctru
con bd ngd nhu: phan tich sau hon tdc dong
ctia sy khac biét hé thong phap luat dén chat
lwong dich; hinh thanh co ché danh gia chét
luong chuyén biét cho dich thuat phép 1y;
cach van dung hop 1y cac chién luge dich
trong qué trinh thuc hanh; xay dung va céi
tién chuong trinh dao tao chuyén sau vé
dich thuat phap ly; danh giad hiéu qua cua
dich may/Al theo thoi gian va tir goc nhin
nguoi hoc.

Mot han ché dang ké cua nghién ctru 1a
chua bao quat dugc cac cong trinh nghién
ctru lién quan dén dich thuat phap 1y trong
nhirng ngdn ngir ngoai tiéng Anh. Bén canh
d6, viéc phan loai va dat tén chu dé chiu anh
huong tir quan diém chi quan cua ngudi
nghién ctru, du da tuan theo quy trinh ro
rang. Du sb luong bai viét duoc lua chon
chua thé bao quat toan dién linh vuc, két
qua phan tich van cho phép dé& xuit mot cai
nhin hé théng vé tinh hinh nghién ctru hién
nay, ciing nhu cac hudng tiép can dang duoc
quan tam. Nhiing huong nay khong chi co
¥ nghia hoc thuat ma con gdp phan dinh
hinh chuong trinh dao tao va dinh hudng
nghé nghiép trong linh vuc dich thuat phap
ly. Bén canh do6, bai viét gop phan dé xuat
mot khung tham chiéu ban dau cho cac nha
nghién ctru & Viét Nam, nham goi ¥ céc
duong hudng nghién ctru dich thuat phap 1y
trong thoi gian toi.
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CURRENT TRENDS IN LEGAL TRANSLATION AND
INTERPRETATION IN THE WORLD

Phan Tuan Ly’, Le My Duyen, Dam Lan Anh
Faculty of Legal Linguistic, Ho Chi Minh City University of Law, Vietnam

Abstract: Legal translation is an interdisciplinary field that has increasingly attracted
the interest of both domestic and international scholars. This article employs thematic
analysis as a methodological approach to collect data based on keywords relevant to legal
translation. More than 100 selected studies were subsequently categorized into thematic
groups. The findings reveal four major research trends in the field: (1) theoretical approaches
to legal translation, (2) challenges in legal translation, (3) the application of computer
science in legal translation, and (4) legal translation in judicial and legislative contexts.
The article still presents several limitations, such as the predominance of English-language
sources, a certain degree of subjectivity in thematic analysis, and restrictions concerning
the number of references. Nevertheless, based on this thematic overview and analysis, the
article proposes several potential research directions for future investigations into legal
translation.
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NHUNG BAT CAP PHAP LY TRONG QUAN LY SAN PHAM
DU LICH MAO HIEM TAI VIET NAM

Nguyén Kim Long", Tran Quéc Pat%, Nguyén Thi Kim Quyén'

'Phong Khao thi — Pam bdo chdt heong — Thanh tra va Phdp ché, Truong Pai hoc Phan Thiét,
tinh Lam Pong, Viét Nam

’Giang vién B¢ mon Kinh 16— Luat, Truong Pai hoc Ngogi thuwong — Co so II, TP. Hé6 Chi Minh, Viet Nam

Tém tiit: Du lich mao hiém tai Viét Nam dwoc ghi nhén la dang phat trién nhanh trong
nhitng nam gan ddy. Tuy nhién, cdc nghién ciru va bao cdo thuc tién cho thdy khung
phap 1y diéu chinh linh viee ndy van con thiéu va chua dong bo, vi vdy nghién ciru nay
tdp trung phan tich hé thong quy dinh hién hanh va dé xudt gidi phap hodn thién nham
bdo dam an toan cho du khdch ciing nhw thic ddy sw phat trién bén vig. Trén co so
phwangphap dinh tinh, phan tich cdc van ban phdp ludt két hop so sdanh voi kinh nghiém
quoc té, két qua chira rangphap luat Viét Nam hién moi dwng lai & cach tiép cn liét ké,
thiéu tiéu chudn ky thudt cu thé va chiea thiét Idp co ché quan 1y rii ro ciing nhw trach
nhiém ro rang. Piém méi duoc lam ré trong bai viét la nhén dién tinh chat hé thé'ng cua
cdc bdt cdp nay, dong thoi goi mé kha ning xdy dung chudn muwec phdp 1y diea trén phén
loai mire d¢ rii ro. Tir @6 c6 thé thdy viéc cdi thién hanh lang phdp 1y khéng chi bdo vé
an toan cho khéach du lich ma con tao nén tang ndng cao sirc canh tranh ciia nganh du
lich Viét Nam.

Tir khéa: du lich mao hiém, khach du lich, ludt du lich nam 2017, san phcfm du lich mao hiém

1. GIOI THIEU Diéu 11 ghi nhan quyén cta khach du lich
“dugc bao dam an toan vé tinh mang, suc
khoe, tai san khi sir dung dich vu du lich;
dugc ton trong danh dy, nhan phém; duoc
ctru hd, clru nan trong trudng hop khan
cap”. Pong thoi, Piéu 13 ciing quy dinh
vé “Bao dam an toan cho khach du lich”.!
Tuy nhién, cdc quy dinh nay diung & muc
khai quat va thiéu tiéu chuan ky thuat cu
thé cho tirng loai hinh du lich mao hiém,
cling nhu chua quy dinh rd6 quy trinh xu
ly khi xay ra su cd, dan dén hiéu qua
thuc thi phap luat chua cao. Trén thyc té,
cac doanh nghi¢p va dia phuong thuong
ling ting trong viéc ap dung vi khong co
huéng dan chi tiét; lyc luong chirc ning
kho kiém tra, giam sat do thiéu co sé phap
1y 13 rang.

Bai viét tap trung phan tich c¢6 hé théng
cac quy dinh phap luat diéu chinh d6i véi
hoat dong du lich mao hiém tai Viét Nam
- mot loai hinh ngay cang phd bién trong
béi canh dét nude s hitu nhiéu diéu kién
ty nhién va xi hoi thuan lgi dé phat trién.
Vi tinh chit tiém an rui ro cao, dic biét 1a
nguy co anh hudng truc tiép dén stc khoe
va tinh mang khach du lich, hoat dong
nay dit ra yéu cau cap thiét vé bao dam
an toan, trdch nhiém phap ly cua doanh
nghi¢p va co quan quan ly nha nudc, cling
nhu t6 chire trién khai, van hanh dich vu
du lich mét cach chuyén nghiép. Hé thong
van ban phap luat quan ly du lich mao
hiém tai Viét Nam, dién hinh 1a Luat Du
lich nim 2017 va cac vin ban huéng dan
trong viéc thiét 1ap co sé phap 1y cho hoat
dong kinh doanh du lich mao hiém. Theo
do, Luat Du lich nam 2017 tai Khoan 5  !biéu 11, Biéu 13 Luat Du lich 2017

Bai bao tap trung lam rd co s& phap 1y
hién hanh diéu chinh hoat dong du lich
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mao hiém tai Viét Nam, dic biét 1a nhiing
quy dinh trong Luat Du lich nam 2017 va
cac van ban dudi luat. Muc tiéu chinh la
phan tich mot cach hé théng cac quy dinh
lién quan, chi ra nhirg khoang trong, su
thiéu cy thé va nhiing diém chwa phu hop
voi thuc tién quan ly. Bén canh do, dé tai
con huéng dén viéc ddi chiéu kinh nghiém
quéc té dé rat ra bai hoc cho Viét Nam, qua
d6 dé& xuét nhitng dinh huéng hoan thién
khung phap luat. Ttr d6 khong chi gop phan
bdo dam an toan tinh mang, strc khde cho
khéach du lich khi tham gia cac hoat dong
mao hiém ma con tao diéu kién phéap ly
thuan loi dé phat trién bén ving loai hinh
du lich nay, déng gop vao muyc tiéu dua du
lich tré thanh nganh kinh té miii nhon cua
dat nudc.

2.COSOLY THUYET
2.1. Du lich mao hiém

Theo T6 chttc Du lich Thé gi¢i (UNWTO)
nam 2019, Du lich mao hiém 14 loai hinh
két hop hoat dong thé chét véi trai nghiém
van hoa va sy gin bo véi thién nhién. N6
mang lai nhiéu loi ich cho diém dén vé van
hoa, méi truong va kinh té, nhung ciing
tiém 4n rui ro nén can duoc quan ly bang
nhiing quy dinh phép 1y rd rang Trong bdi
canh d6, viéc nhan dién va diéu chinh bang
khung phap luat phu hop trd thanh yéu cau
cap thiét, nhat 1a tai nhitng qudc gia ma loai
hinh du lich nay dang phét trién manh mg,
trong d6 c6 Viét Nam.

Phép luat Viét Nam hién nay chua cé
mot dinh nghia chinh thuc, cu thé vé “san
pham du lich mao hiém”. Tai Khoan 5 Diéu
3 Luat Du lich 2017 chi c6 khai niém chung
vé “san pham du lich” (1a tap hop cac dich
vu can thiét dé dap ung nhu cau cua khach
trong chuyén di) ch khong tach riéng
thanh “san pham du lich mao hiém”. Cac
thuat ngtt dugc su dung trong mot s van
ban phap luat con thiéu 16 rang, dé gay ra
sy hiéu 1am vé ban chéat ndi dung can thuc

hién. Bén canh d6, hé thong quy chudn k¥
thuat an toan cho hoat dong du lich mao
hiém vén chua duoc xay du’ng dong bo, tu
trang thiét bi, quy trinh huin luyen va cap
chung chi cho huéng din vién, dén co ché
ung cuu khén cép khi xay ra sy cb. Pic biét,
mot sb loai hinh mai phat sinh trong thuc
tién nhu zipline, canyoning hay du luon van
chua c6 quy dinh hodc huéng dén chi tiét dé
dam bdo an toan.

San pham du lich mao hiém duoc hiéu
1a loai hinh san pham du lich dic thu, gin
lién véi nhitng hoat dong kham pha, trai
nghiém mang tinh tht thach cao, doi hoi
khach du lich phai c6 thé luyc, ky ning, ciing
nhu tinh than phiéu luu. Pay khong chi don
thuan 13 nhitng chuyén di tham quan, nghi
dudng thong thuong ma con la qué trinh
nguoi tham gia ty vuot qua gidi han cia
ban than, chinh phuc nhiing dia hinh hiém
tré hodc méi truong khic nghiét, tir nui
cao, hang dong, song sudi dén dai duong
(Ha Thai, 2019).

Theo Quy Hb tro Phat trién Du lich nam
2012, khach du lich dugc phéan thanh bon
nhém chinh: Khach trai nghiém, khach tu
do, khach tim hiéu van héa va khach tim
kiém sy thanh than?. Nhu ciu trai nghiém
du lich mao hiém khéc nhau gilra cdc nhom
khéach du lich. Cu thé, nhom khach du lich
trai nghiém co ty 1¢ quan tdm cao nhét,
khoang 72%, tiép theo la khach du lich
ty do vo1 69%. Nhom khach du lich tim
hiéu vin hoa c6 ty 1¢ tham gia gidm Xuong
con 57%, va thap nhét 1a nhom tim kiém
su thanh than v&i 51%. Diéu nay cho thay,
ngay ca nhitng khach du lich tim kiém sy
thanh than ciing c6 su quan tdm dang ké
dén du lich mao hiém.

Tém lai, du lich mao hiém 1a loai hinh
du lich gan voi hoat dong thé chat trong
moi truong tu nhién, dong thoi két hop trai
nghiém van hoa va su tuong tac vai thién

2 Quy hé trg phat trién du lich, Tai liéu huéng dan phat
trién du lich céng cong, Ha Noi, ndm 2012, tr. 20.
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nhién. Pic diém cdt 16i cua loai hinh nay
nam & yéu t thir thach va rai ro ma nguoi
tham gia phai chap nhan trong qua trinh trai
nghiém. N6 duoc xem 13 san pham dic thu,
khac voi du lich tham quan, nghi dudng
thong thudng, vi doi hoi du khach co thé
luc, k¥ nang nhét dinh va su chuin bi dé
tham gia vao cac hoat dong c6 mirc d6 mao
hiém cao.

2.2. San pham du lich mao hiém

Theo UNWTO, trong bao cao Global
Report on Adventure Tourism (2014), mot
chuyén du lich dugc coi 12 mao hiém khi
“bao gdm it nhat hai trong ba yéu to: hoat
dong thé chat, trai nghiém trong moi trudng
tr nhién va su ddm minh vao vin hoa dia
phuong; thudng gin véi viée luu tri qua
dém va c6 thoi gian khong qué mdt ndm”
(UNWTO&ATTA, 2014). Trong khi do,
ATTA (Adventure Travel Trade Association)
nam 2018 dinh nghia du lich mao hiém 1a
“chuyén di mang lai trai nghiém thé chét va
tinh than dén nhiing diém dén moi la, nhan
manh yéu t6 moi truong tu nhién, dong thoi
dem lai sy thir thach qua hoat dong van hoa
va rén luyén stc khoe” (ATTA, 2018b); dé
duoc xem la “adventure travel”, Chuyén di
phai kéo dai trén 24 gio nhung khong qua
mot ndm, va cé it nhat hai trong ba yéu t6 ké
trén (ATTA, 2018a).

Theo phap luat Viét Nam, nghi dinh )
168/2017/ND-CP quy dinh chi tiét mot s6
diéu ctia Luat Du lich. Trong d6, Chuong
III cta nghi dinh danh riéng dé quy dinh vé
“Bién phap bao dam an toan cho khach du
lich doi véi nhitng san pham du lich ¢é nguy
co dnh huong dén tinh mang, sirc khée ciia
khach du lich”.

2.3. Khung phap 1y diéu chinh cic san
pham du lich mao hiém

Khai niém “san pham du lich tiém an
nguy co dbi voi strc khoe va tinh mang cua
khach du lich” néu trén dugc hiéu 1 nhimng
hoat dong du lich gin vé6i yéu t6 mao hiém,
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c6 thé phat sinh rui ro cho strc khoe va tinh
mang ngudi tham gia, nén vé ban cht chinh
13 cac hinh thirc du lich mao hiém. Day la
vian ban phap 1y dau tién dua ra co ché quan
1y twong ddi toan dién cho loai hinh nay, khi
khong chi xac dinh danh muc cac hoat dong
c6 nguy co ma con quy dinh trach nhiém
ctia doanh nghiép trong viéc phong ngira, to
chtrc ing ctru va bao dam an toan cho khach
du lich. Nghi dinh s6 168/2017/ND-CP
dong vai tro 14 “xuong séng” phép 1y, tao
co 8¢ dé cac co quan quan 1y nha nudce thyc
hién tién kiém, hau kiém, ciing nhu xir Iy vi
pham. Cu thé:

Thir nhdt, d3 xac dinh 6 danh muc céc
san phém du lich mao hiém: “Bay du luon,
khinh khi cau; nhay du, du dday mao hiém
hanh trinh trén cao. Pi xe dap, mé to, o to
dia hinh trén nui, trén doi cat: di trén day,
leo nui, vach da, du ddy vwot thac. Lan duoi
nude; chéo thuyén vuwot ghénh thdc; di mé
t0 nuoc; luwot van, ca no kéo du bay. Tham
hiém hang dong, rung, nui”. Viéc xac 1ap
danh muc cu thé gop phin bao dam tinh
minh bach, dong thoi tao co s¢ phap 1y 16
rang cho cac bén lién quan trong quan ly,
khai thac va kinh doanh cac san pham du
lich ¢6 rui ro.

Thir hai, quy dinh cac bién phap can
thiét nham bao dam an toan cho khach du
lich trong qué trinh tham gia hoat dong du
lich. Céc ca nhan, t6 chitc kinh doanh cac
san pham du lich nay phai: Cung cap canh
bao va huéng dan vé diéu kién khi hau,
thoi tiét, sitc khoe va cac yéu td lién quan.
Céc bién phap an toan bao gém: Xay dung
phuong &n ctru h, ciru nan; bo tri luc lugng
chuyen trach san sang tmg pho kip thoi véi
su ¢, tai nan va rui ro; sir dung huén luyén
vién, huéng dan vién c6 chuyén moén phu
hop; Phd bién quy dinh an toan va hudng
dan k¥ thuat cho khach du lich trudc khi trai
nghiém; Pong thoi cung cp, huéng dan va
gidm sat viéc s dung thiét bi hd trg theo
dung quy chuén, tiéu chuan k¥ thuat.
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Thir ba, Nghi dinh s6 168/2017/ND-CP
quy dinh ro trach nhi€ém phap 1y cta céc co
quan, to chtrc va c4 nhén trong viéc quan 1y,
t6 chute va kinh doanh cac san pham du lich
tiém an rui ro d6i voi sirc khoe va tinh mang
khach du lich.

Thir tu, thiét 1ap co ché tién kiém va hau
kiém ddi véi hoat dong kinh doanh cac san
phém du lich c6 rui ro. Theo do, ca nhan,
t6 chirc sau khi ding ky kinh doanh phai
thuce hién déy du cac bi¢n phap bao dam an
toan va thong bao bang van ban cho S¢ Du
lich hodc S& Vin hoa, Thé thao va Du lich
noi to chirc hoat dong, cham nhét 15 ngay
truée khi bit dau kinh doanh. Trong vong
15 ngay ké tir khi nhan dugc thong bio, co
quan quén 1y sé& tién hanh kiém tra va cong
bd danh sach cac don vi dap tng yéu cau
an toan trén Cong thong tin dién tir. Trudng
hop chua dép ung day du, t6 chirc, ca nhan
phai hoan thién theo yéu cau va chi duoc
phép hoat dong sau khi tudn thu ddy du cac
quy dinh vé an toan. Trong qua trinh hoat
dong, cac don vi nay tiép tuc chiu su thanh
tra, kiém tra ctia co quan c6 thim quyén va
c6 thé bi xir phat theo Didu 15 Nghi dinh s
45/2019/ND-CP néu vi pham quy dinh phap
luat vé du lich.

Ngoai Nghi dinh 168/2017/ND-CP, con
c6 mot s6 vin ban va tidu chuan quan trong
khac gop phan hoan thién khung phap 1y
diéu chinh du lich mao hiém. Cu thé:

Tai nghi dinh 36/2019/ND-CP va thong
tu 04/2019/TT-BVHTTDL. bPay la cac van
ban thudc linh vuc thé thao nhung cé tac
dong truc tiép dén du lich mao hiém. Nghi
dinh 36/2019/NP-CP quy dinh diéu kién
kinh doanh d6i v&i hoat dong thé thao, trong
d6 c6 nhom thé thao mao hiém, doi hoi co
so to chirc phai c6 nhan sy chuyén mon
(huéng dan vién, huan luyén vién, ctru ho),
co sO vat chat va trang thiét bj dat chuan,
ddng thoi phai duoc cip gidy ching nhan
du diéu kién kinh doanh. Thong tu 04/2019/
TT-BVHTTDL di xa hon khi ban hanh danh

muc cidc mon thé thao mao hiém bét budc co
ngudi huéng dan (nhu du lugn, 13n bién, mb
td6 nudc, leo nai tu nhién...). Diéu nay cho
thiy phap luat khong chi dimg lai & quan
Iy du lich ma con 16ng ghép cac quy dinh
ctia Luét Thé thao dé kiém soat chit ché hon
nhitng hoat dong tiém an rui ro.3

Theocongvan72/BVHTTDL-DLQQVN
nim 2024. Van ban ndy mang tinh chét chi
dao, nhan manh yéu cau cac dia phuong
tang cuong kiém tra, giam sat dbi véi cac
san pham du lich c6 nguy co anh huéng dén
tinh mang va strc khoe du khach. Khong chi
dirng ¢ nhic nho, cong vin yéu cau ra soat
nhirng 15 hong trong quan 1y, thuc hién danh
gia rui ro, dam bao trang thiét bi va dao tao
nhan sy phu hop. V& ban chét, day 1a su
phan g chinh sach trudc tinh trang xay
ra nhiéu vu tai nan trong du lich mao hiém,
nham bo sung kip thoi bién phap quan Iy va
nang cao trach nhi€ém cua ca co quan quan
1y 1an doanh nghiép.*

Theo Bo tiéu chuan TCVN/ISO 21101
(TCVN 12592:2018 va cac TCVN lién
quan) bay la hé thong tiéu chuan ky thuat
quoc gia, dua trén chuan muc quéc té (1SO),
quy dinh vé hé thong quan 1y an toan trong
du lich mao hiém. Tiéu chuin nay khong
chi dung ¢ yéu cau c6 thiét bi va nhan su,
ma con bat budc doanh nghiép xay dung co
ché quan 1y rai ro, 1ap ké hoach tmg pho
khan cap, phan cong trach nhiém, cung cip
thong tin cho khach du lich, va duy tri hd
so vé an toan. Nhu vay, TCVN dong vai tro
“cau ndi” gitta phap luat mang tinh khung

3 Chinh phu. (2019). Nghj dinh sé 36/2019/ND-CP ngay
29/4/2019 Quy dinh chi tiét mot s6 diéu ciia Ludt sira
déi, bé sung mot $6 diéu ciia Ludt Thé duc, Thé thao, va
Théng tir s6 04/2019/TT-BVHTTDL ngay 17/7/2019 ciia
B¢ Van héa, Thé thao va Du lich ban hanh danh muc hoat
déng thé thao bdt budc cé nguci hudng dan tdp luyén,
danh muc hoat dong thé thao mao hiém. Ha Noi: Chinh
phu Viét Nam.

4 B6 Vian hoa, Thé thao va Du lich. (2024). Cong van sé
72/BVHTTDL-DLOGVN ngay 08/1/2024 vé viéc tang
cuong cong tdac quan ly doi voi cac san pham du lich c6
nguy co anh hwéng dén tinh mang, sirc khée ciia khdch du
lich. Ha Noi.
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(Nghi dinh, Thong tu) va thuc tién ky thuat
(hudng dan van hanh, kiém soat rui r0),
giup cho hoat dong kinh doanh du lich mao
hiém dat chuan qudc té vé an toan.’

Khung phap 1y diéu chinh san pham du
lich mao hiém & Viét Nam hién dugc dit
nén tang boi Nghi dinh 168/2017/ND-CP,
v6i co ché liét ké danh muc, quy dinh trach
nhiém doanh nghiép, bién phap bao dam
an toan va co ché tién kiém, hau kiém. Bén
canh d6, Nghi dinh 36/2019/NB-CP va
Thong tu 04/2019/TT-BVHTTDL b6 sung
quy dinh tir linh vyc thé thao, Cong vin
s6 72/BVHTTDL-DLQQVN nh4n manh
giam sat va quan 1y riii ro, con bo tidu chudn
TCVN/ISO 21101 mang lai chuan muc k¥
thuét qudc té, qua d6 tao nén hanh lang phap
ly va ky thuat twong ddi toan dién nhung
van can dugc cap nhat va dong bo hoa.

3. PHUONG PHAP NGHIEN CUU

Pé trién khai nghién ciu, tac gia sir dung
cac phuong phap chu yéu gdm: Phén tich
cac quy pham phép luat hi¢n hanh, thu thap
$b li¢u, déanh gid thyc trang, téng hop, so
sanh cac van ban phap luat co6 lién quan va
nghién ctru tinh huéng (Case Study).

Trudc hét, phuong phap phan tich quy
pham phép luadt hi¢én hanh dugc ap dung
dé nhan dién va 1am rd cac quy dinh phap
ly dang diéu chinh hoat dong du lich mao
hiém. Tac gia tién hanh doc, ddi chiéu va
giai thich noi dung cac diéu khoan trong
Luat Du lich 2017, Nghi dinh 168/2017/
ND-CP, Nghi dinh 45/2019/ND-CP va cac
thong tu lién quan. Trén co s¢ do, nhiing
diém con thiéu, chua rd rang hoic chdng
chéo dugc hé théng hoa va chi ra. Tiép theo,
phuong phép thu thap va xir 1y s6 liéu duoc
tién hanh thong qua viéc khai thac bao céo
ctia co quan quan ly, van ban phap luat, tai
liéu bao chi ciing nhu thdng ké tir cac vu

5 B Khoa hoc va Cong nghé. (2018). TCVN 12593:2018
(ISO/TR 21102:2013) — Du lich mao hiém: Nguoi hudng
dan — Ning luc ca nhan. Ha Noi: Nha xuét ban Khoa hoc
va KJ thuat.
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viéc cu thé da xay ra. Cac nguén dir liéu
nay dugc lya chon, sang loc va phan loai dé
phan anh chinh xac thuc trang quan ly san
pham du lich mao hiém tai Viét Nam.

Phuong phép so sanh phap luat dugc st
dung nham ddi chiéu gitra quy dinh cta Viét
Nam véi kinh nghiém qudc té. Tac gia phan
tich cac chuan myc phap 1y va co ché quan
Iy rtii ro & mot sé qudc gia c¢6 nganh du lich
phat trién nhu Thai Lan, Hoa Ky, tir d6 chi
ra su khéc biét va rat ra bai hoc co gia tri
tham khao. Dac biét, phuong phap nghién
cuu tinh huong duoc ap dung dé minh hoa
nhung bat cap phap ly bang cac vu tai nan,
su c6 da xdy ra trong thyc tién, vi du nhu vu
tai nan du khach tai Lam Dong, Pik Lik,
Binh Thuén (cii) hay Da Nang. Viéc phan
tich cac tinh hudng cu thé nay cho phép lam
1 tac dong truc tiép cua khoang trong phap
luat dén stre khoe va tinh mang khach du
lich. Cudi cung, phuong phap tong hop va
hé théng hoa duge van dung dé két ndi két
qua tur cac budc phan tich, so sanh va tinh
hudng. Qua do, tac gia hinh thanh birc tranh
toan dién vé nhiig bat cap phap 1y hién
hanh va dé xuit cac kién nghi hoan thién.

Véi sy két hop cac phuong phap trén,
nghién ctru khong chi diung lai ¢ phan tich
van ban quy pham phap luat, ma con gin
voi dit liéu thuc tién va kinh nghiém quéc
té, dam bao két qua nghién ctru ¢6 co so Iy
ludn va gia tri thuc tién ro rang.

4. NHUNG BAT CAP, KHO KHAN
TRONG PHAP LY QUAN LY SAN
PHAM DU LICH MAO HIEM

Maic du Luat Du lich 2017 va cac van
ban dudi luat da budc dau thiét 1ap khung
phap 1y cho viéc quan 1y san pham du lich
mao hiém, nhung trén thuc té qua trinh ap
dung con bdc 10 nhiéu han ché. Cac bat cap
nay thé hién ¢ ca giai doan xay dung chinh
sach 1an khau td chirc thuc thi, tir cach thirc
nhan dién va phan loai san phém, ban hanh
tiéu chuan k¥ thuat, cho dén co ché giam
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sat va xur ly vi pham. Viéc phan tich nhiing
khoé khan nay khong chi gitup lam ro6 khoang
cach gilta quy dinh va thuc tién ma con tao
nén tang dé dé xuat giai phap hoan thién
khung phép 1y trong thoi gian to1. Tt nhitng
co s& d0, co thé nhan dién rd mot sd bat cap
dién hinh trong phéap luat hién hanh, cu thé:

4.1. Danh muc sin phim du lich mao
hiém con han ché

Danh muc cac san phém du lich mao
hiém tai Nghi dinh s6 168/2017/ND-CP vé
co ban da xac dinh duoc mét sb loai hinh
dac thu. Tuy nhién, pham vi liét ké chua
bao quat hét thuc tién, dic biét trong boi
canh céc san pham du lich méi va da dang
xuat hién ngay cang nhanh chéng. Phuong
phap liét ké mang lai uru diém vé tinh minh
bach va sy thdng nhét trong cach hiéu phap
luat, nhung do dac tinh khép kin nén kho
thich ng kip voi su bién doi lién tuc cua thi
truong du lich. Hé qua thyc tién 1a mot sd
hoat dong du lich ¢6 yéu té mao hiém cao
nhung chwa dugc dé cap trong danh muc sé
khong chiu sy diéu chinh boi cac quy dinh
chit ché vé bao dam an toan theo Chuong
[T cua Nghi dinh 168/2017/ND-CP (Cao
Vii Minh, 2019). Diéu nay dat ra khoang
trbng phap 1y dang lo ngai trong viéc quan
1y loai hinh du lich mao hiém.

béang chu y, viéc xac dinh cac loai
hinh du lich mao hiém trong Nghi dinh
168/2017/ND-CP duong nhu mang tinh
phan ung sau su kién, hon la két qua cua
mot qué trinh danh gia rii ro ¢6 hé thong
va co s khoa hoc. Cu thé, nam 2020, Luc
lugng ctru h, ciru nan tinh Lam Dé)ng da
tim thiy thi thé nit du khach thir 2 bi nuéc
lii cudn troi, khi tham gia tour du lich tai
huyén Lac Duong, tinh Lam Pdong (Xuan
Huodng, 2020); Nam 2023, anh Quy cung 7
ngudi ban khac tr TPHCM dén Pak Lak
du lich. Sau d6 nhém tu té chuc leo ndi
da ngoai tai Vuon quéc gia Chu Yang Sin,
huyén Krong Bong, sau d6 anh Quy da nga
xudng sudi va tir vong (Tudn Long, 2023).

Cung nam, mot nir du khach Han Quéc khi
tham quan nui Langbiang bi nga tir do cao
hon 4 mét, dan dén chan thuong nghiém
trong va tir vong (Truong Ha, Phudc Tuan,
2023); Nam 2025, mot vu nitr du khach thiét
mang sau sy cd xe dia hinh tudt doc ¢ Bau
Trang, Binh Thuén cii (TrAn Huynh, 2025).
Gan day nhat, vao thang 7/2025, xay ra tai
nan du luon trén ban dao Son Tra, Pa Nang
khién mot du khach roi xudng rimg tir vong
(Truong Trung, 2025)... Tuy nhién, van
con khong it loai hinh du lich c6 mac do
riii ro cao nhung chua dugce dé cap trong
Nghi dinh, nhu: Chay xe trén mang truot,
du quay téc do cao, nhay bungee, zipline,
trekking rimg sau, v.v... Khoang tréng phap
1y nay tao diéu kién cho mét sb co s¢ kinh
doanh lach luat, thiéu tudn thii quy chuan an
toan k¥ thuat, hoic khong bé tri nhan su co
chuyén moén phu hop, tr d6 gia ting nguy
co mat an toan déi véi khach du lich. Thuc
trang trén dit ra yéu cau cap thiét vé viéc ra
soat va cap nhat danh muc san pham du lich
mao hiém theo hudng khoa hoc, toan dién
va c¢o tinh du bao cao hon.

4.2. Thiéu quy dinh vé tiéu chuin ky
thuat va an toan thiét bi

Phap luat hién hanh con thiéu cac quy
dinh cu thé vé tiéu chuin ky thuat va an
toan d6i véi phuong tién, thiét bi st dung
trong cac san pham du lich tiém 4n rui ro.
Trong khi do, dé bao dam an toan, khach du
lich can duoc trang bi thiét bi chuyén dung
phu hop voi ting loai hinh, nhu day leo dat
chuén cho hoat dong leo nui, hay xe dap dia
hinh duogc thiét ké riéng cho dia hinh phuc
tap. Viéc thiéu cac chuan muc phap 1y trong
linh vuc nay dan dén nguy co st dung thiét
bi khéng dam bao, tiém an rui ro nghiém
trong cho strc khde va tinh mang ctia nguoi
tham gia.

Hién nay, trong hé théng phap luat
Viét Nam, chi c6 Thong tu so 06/2018/

6 Pi¢u 8 Nghi dinh 168/2017/ND-CP Quy dinh chi tiét mot
s0 dicu cua luat du lich.
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TT-BVHTTDL va Thong tu s6 17/2018/
TT-BVHTTDL cua B Vian hoa, Thé thao
va Du lich quy dinh vé co s& vat chét, trang
thiét bi va yéu cau tap huan dbi v6i cac mon
nhu du luon, diéu bay va mod t6 nudc trén
bién. Tuy nhién, cc vin ban nay chu yéu
diéu chinh trong pham vi tap luyén, thi dau
va biéu dién thé thao, khong ap dung cho
hoat dong kinh doanh du lich.”. Trén thyuc
té, khi xay ra tai nan lién quan dén cac san
pham du lich tiém an rui ro, co quan quan
ly nha nudc thuong phéi vién dan Thong tw
s6 06/2018/TT-BVHTTDL va Thong tu s6
17/2018/TT-BVHTTDL lam can c& phap
ly, du cac van ban nay khong diéu chinh
truc tiép hoat dong kinh doanh du lich, dan
dén viéc ap dung phap luat mang tinh khién
cudng va thiéu co sé phu hop véi thyc tién.®

Mac du chua that sy dong bo phap luat
hién hanh van quy dinh mot s tiéu chuan
ky thuat va an toan ddi voi thiét bi st dung
trong cac mon nhu du luon, diéu bay hay
md t6 nude trén bién. Tuy nhién, ddi véi
nhiéu san pham du lich mao hiém khac nhu
1an bién, chéo thuyén vuot thac, di trén day,
leo nui hay leo vach da, phap luat hi¢n chua
¢6 quy dinh cu thé vé tiéu chuan k¥ thuat
va an toan thiét bi hd tro. Khoang trong
phap 1y nay dan dén tinh trang hoat dong
kinh doanh cac san pham du lich tiém an rui
ro van mang tinh tu phat, thiéu dinh hudng
va chua dat dén mirc 46 chuyén nghiép can
thiét (Cao Vii Minh, 2019).

4.3. CHUA CO QUY PINH VE PIEU
KIEN SUC KHOE VA TAM LY CUA
KHACH DU LICH

Phéap luat Viét Nam hién hanh van chua
quy dinh cy thé vé diéu kién sirc khoe, thé
luc va tam 1y ma khach du lich can dap tng

7 Khoan 1 Piéu 1 Théng tu sb 06/2018/TT-BVHTTDL
ngay 30/1/2018; Khoan 1 Piéu 1 Thong tu sé 17/2018/
TT-BVHTTDL ngay 16/3/2018.

8 Cong van sb 3528/BVHTTDL-VP ciia B Vin héa, Thé
thao va Du lich gui Téng cuc Thé duc Thé thao, Téng cuc
Du lich v& viéc kiém tra, ra soat kinh doanh hoat dong thé
thao.
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khi tham gia cac loai hinh du lich c6 nguy
co cao dbi véi st khoe va tinh mang. Cu
thé, Chuong I1I ciia Nghi dinh s6 168/2017/
ND-CP liét ké céac bién phap dam bdo an
toan nhu: Cung cap thong tin, dao tao k¥
thuat, huéng dan vién chuyén mon, phuong
an ctu ho, giam sat thiét bi... Tuy nhién,
khong dat ra yéu cau vé suc khoe, thé luc
hodc tdm trang tam ly cua khach du lich
trudce khi tham gia hoat dong. Méat khac, theo
b tiéu chudn TCVN 12593:2018 (ISO/TR
21102:2013) — Du lich mao hiém: Ngudi
huéng dan — Ning luc c4 nhan. Ciing tap
trung chi vao ning lyc cd nhan cta nguoi
huéng dan du lich mao hiém (kién thirc, k¥
nang, thai do, tréch nhiém, quan ly rui ro,
g pho khan cap .) chtr khong dua ra quy
dinh cu thé nao vé diéu kién strc khoe hay
tam ly cta khach du lich.’

Ché“ing han, hoat dong du lugn — mot
loai hinh du lich mao hiém dang ngay cang
pho bién tai cac dia phuong nhu Da Ning,
Khéanh Hoa, Son La... Theo quy dinh hién
hanh, khong c6 quy dinh nio yéu cdu khach
du lich phai xuét trinh gidy chimg nhan strc
khoe, kiém tra thé luc hay danh gia tim 1y
trude khi bay du lugn. Trén thyc té, nhidu
don vi t6 chirc dich vu du luon chi yéu cau
khach ky giéy cam két tu chiu trach nhiém,
ma khéng t6 chic kiém tra thé chat hay
huéng dan ky nang co ban trudc chuyén
bay. Piéu nay tiém an nguy co 16n, dac biét
v6i nhitng nguoi co tién sir bénh tim mach,
huyét ap hodc s¢o dd cao. Nguoc lai, & nhiéu
quéc gia khac trén thé gidi, hoat dong du
luon thuong di kém véi yéu cau rd rang
vé tiéu chuan sirc khoe, gidi han do tudi,
va dao tao an toan ngén han truge khi cét
canh. Cy thé, mot s co s¢ du luon tai Théi
Lan dit ra gioi han tudi va yéu cau nghiém
ngat: Theo TripXL (dé cdp nam 2024),
nguoi trén 18 tudi duoc phép bay; tré dudi

9 B6 tiéu chuan TCVN 12593:2018 (ISO/TR 21102:2013)
cua By Khoa hoc va Cong nghé vé Du lich mao hiém:
Ngudi hudng dén — Ning luc ca nhan. Ha Noi: Nha xut
ban Khoa hoc va Ky thuat.
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18 can c6 sy cho phép ciia cha me hoic
nguoi giam ho. Khong c6 gidi han tudi tbi
da nhung ngudi tham gia doi héi du nang
luc nhan thirc dé hiéu va tuan tha hudng
dan an toan (TripXL, 2025). O Phuket, cac
yéu cau chi tiét hon: cAn ning nam trong
khoang 20-110 kg tuy theo kich thudc du,
tré dudi 12 tudi can c6 sy déng ¥ bang van
ban cua cha me, va nhitng nguoi méc bénh
tim khong kiém soat, vira trai qua phau
thuat hay dang mang thai duoc khuyén
céo khong tham gia (KKday, 2025). O Hoa
Ky, hoat dong du luon dugc quan ly bdi
Hi¢p hoi Du lugn va Du bay My (USHPA).
Phi cong phai c6 chiig chi nang luc (P1-
P5), con khach bay tandem bat budc ky
gidy mién trir trach nhiém phép 1y, c6 bao
hiém, va phai bay véi huan luyén vién bay
d6i duoc USHPA chtmg nhan. Nhiéu dia
diém ciing quy dinh rd gi¢i han tudi va
can nang; vi du Jackson Hole (Wyoming)
yéu cau khach tir 10 tudi tré 1én, can ning
27-100kg (USHPA, 2025). Qua cac dan
chu’ng trén, c6 thé thay quy dinh tai mot sO
quoc gla khac déu gan lién vé6i yéu cau cu
thé vé strc khoe, do tudi, can ning, thiét bi
an toan va chimg chi phi céng. Cach tiép
can ndy mang tinh “mo”, dé dang cap nhat
theo su phat trién nhanh cua loai hinh du
lich mao hiem.

Trong khi do, Viét Nam hién chu yéu
quan Iy bang danh muc liét ké tai Nghi dinh
168/2017/ND-CP, nén kho bao quat va thiéu
tinh linh hoat trudc thyc tién. Vi vay, Viét
Nam can chuyén tir cach liét ké khép kin
sang co ché quy dinh theo tiéu chudn an
toan t6i thiéu va diéu kién hanh nghé, két
hop co ché giam sat va cap nhat thuong
xuyén. Diéu nay vira dam bao an toan cho
khach du lich, vira tao diéu kién phat trién
bén viing cho du lich mao hiém.

4.4. Trach nhiém cia co quan quan ly khi
cham phan hdi ho so

Nghi dinh s6 168/2017/ND-CP chua quy
dinh trach nhiém cta co quan quéan ly nha

nuéc khi cham phan hoi théng bao tir ca nhan,
t6 chtrc kinh doanh céc san pham du lich c6
nguy co anh hudng dén tinh mang, strc khoe.

Theo quy dinh tai Diéu 10 Nghj dinh sb
168/2017/ND-CP, “trong thoi han 15 ngay
ké tir khi nhdn duoc thong bado tir ca nhdn
hodc t6 chirc kinh doanh san phcfm du lich
c6 nguy co anh hwong dén tinh mang, sirc
khée, S¢ Du lich hodc Sé Van héa, Thé thao
va Du lich ¢é trach nhiém t6 chirc kiém tra
va céng bé trén Cong théng tin dién tir danh
muc cdc cd nhan, t6 chire dap vmg day di
bién phap bao dam an toan. Truong hop ca
nhdn hodc t6 chirc chira ddp ting dwege cdc
bién phap bao dam an toan, So Du lich hoac
So Van héa, Thé thao va Du lich phdi théng
bdo bang van ban, yéu cau hodn thién, bo
sung cdc bién phdp can thiét va chi dwoc
phép kinh doanh khi da dap iing day di cac
tiéu chi an toan cho khach du lich”.

Tuy nhién, néu S¢ Du lich hodc S¢ Vin
héa, Thé thao va Du lich khong kiém tra,
khong cong bd danh sach to chuc, ca nhan
du diéu kién an toan trén Cong thong tin
dién tir va ciing khong phan hoi bang van
ban trong thoi han quy dinh, thi dat ra cau
hoi: ca nhan, to chic c6 duge phép kinh
doanh san pham du lich ¢6 nguy co anh
huong dén tinh mang, sitc khoe hay budc
phai “cho doi™?

Theo quan diém ciia chung toi, voi tinh
chit mao hiém va rui ro cao, cac san phém
du lich nay chi dugc phép kinh doanh khi
da dam bao day du cac bién phap an toan va
dugc cong bd chinh thie trén Cong thong
tin dién tir. Do d6, khi chua c6 cong bé tir co
quan c6 tham quyén, hoat dong kinh doanh
chua thé tién hanh. Tuy nhién, viéc co quan
quan 1y “im lang”, khong kiém tra, khong
cong bd, cling khong co vin ban yéu cau
b6 sung, s& vo hinh trung “treo hd so” anh
hudéng dén quyén kinh doanh cua to chiec,
ca nhan.

Nghi dinh 168/2017/ND-CP da quy dinh
kha cu thé vé thoi han va quy trinh kiém
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tra, cong bd danh sach céc t6 chirc, ca nhan
du diéu kién kinh doanh san pham du lich
c6 nguy co cao. Tuy nhién, mot diém han
ché dang chu y 13 van ban nay chua dé cap
dén co ché xir 1y trong trudng hop co quan
quan ly nha nudc khong thuc hién dung
thoi han duoc giao. Viéc thiéu ché tai ddi
v6i ngudi ra quyét dinh hanh chinh 1a mot
khiém khuyét trong co ché dam bao trach
nhiém hanh chinh. Bt cap nay, co thé dan
dén su tuy tién, thiéu trach nhiém trong xir
1y hd so, giy anh huong tiéu cuc dén ca hoat
dong quan 1y va quyeén lgi chinh dang cia
doanh nghiép.

4.5. Thiéu ché tai d6i véi hanh vi kinh
doanh khi chwa dwgc cong bé trong danh
muc an toan

Phap luat hién hanh chua c6 quy dinh cu
thé vé ché tai d6i véi hanh vi kinh doanh
san pham du lich c6 nguy co anh huong
dén tinh mang, stc khoe khi chua dugc
cong bd trong danh muc cic ci nhén, to
chtrc dap tng bi¢n phap bao dam an toan
trén Cong thong tin dién tir. Theo quy
dinh, trudc khi kinh doanh, ca nhan hoac
t6 chtrc phai thong bao bang vin ban dén
S¢ Du lich hodc S¢ Vin héa, Thé thao va
Du lich. Néu khong thuc hién nghia vu
nay, ho o thé bi xur phat tir 1.000.000 dén
3.000.000 dong theo khoan 1 Diéu 15 Nghi
dinh 45/2019/ND-CP. Ngoai ra, hanh vi vi
pham quy dinh vé an toan trong qua trinh
kinh doanh ciing s& bi xir Iy theo cac ché tai
tai cung diéu luat.

Tuy nhién, Diéu 15 chua dé cap cu thé
dén hanh vi kinh doanh san pham du lich ¢6
rui ro cao khi chua dugc x4ac nhan va cong
bd chinh thire trén Cong thong tin dién tir
cua co quan quan ly chuyén nganh. Trén
thuc té, co nhitng truong hop t6 chuc, ca
nhan gui thong bao nhung chua dugc phan
hoi van tién hanh kinh doanh, dt ra cau hoi
vé tinh hop phép va kha nang xir 1y vi pham.
Liéu hanh vi nay c6 thé bi xtr phat va cin ci
vao quy dinh nao?
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Khoan 8 Piéu 15 c6 dé cap dén viéc
xtr phat néu tiép tuc kinh doanh khi chua
hoan thién bién phép an toan theo yéu cau.
Tuy nhién, viéc 4p dung quy dinh nay vao
truong hop chua du:ac cong bd trén Cong
thong tin dién tir van con nhleu vudng mac
va can duoc lam 1 ca vé phap 1y va thuc
tién thi hanh.

Xét vé mat thuat ngir, theo Tir dién Tir va
Ngit Viét Nam thi “tié'p tuc la thue hién not
cong viéc dang lam” (Nguyén Lan, 2006).
Tir cach dién giai nay c6 thé suy luan rang,
dé ap dung ché tai xtr phat hanh chinh ddi
v6i hanh vi “tiép tuc kinh doanh sau khi co
quan chuyén mén vé du lich cdp tinh yéu
cau hoan thién, bé sung cdc bién phdp bdo
dam an toan nhung chwa thyc hién theo quy
dinh”, can phai dap tng ca hai diéu kién:
Thir nhdt, hoat dong kinh doanh san pham
du lich c6 nguy co anh huong dén sire khoe,
tinh mang con nguoi von da dugc trién khai
hop phéap, nhung bi tam dinh chi do chua
dap ung day du cac bién phap bao dam an
toan; Thir hai, mac du chua thuc hién hoac
chua hoan tit cac yéu cau bd sung bién
phap an toan do co quan c6 thim quyén yéu
ce‘iu, ca nhan hoac td chie van tiép tuc kinh
doanh san pham du lich tiém an nguy co anh
hudng dén strc khoe, tinh mang.

Tir nhitng phan tich trén, c6 thé khing
dinh: néu c4 nhan hodc t6 chuc kinh doanh
san pham du lich chwa dugc cong bd trong
Danh muyc ¢4 nhan, t6 chirc dap Gng day da
cac bién phap bao dam an toan trén Cong
thong tin dién tir, thi hanh vi nay khong thé
bi xir phat theo khoan 8 Diéu 15 Nghi dinh
s6 45/2019/ND-CP. Ly do 1a vi diéu khoan
nay chi &p dung cho truong hop “hoat dong
kinh doanh da dién ra hop phap” nhung bi
yéu cau tam dimng dé bo sung bién phéap an
toan. Trong khi do, neu chua co cong bd
tir co quan c6 thim quyén, hoat dong kinh
doanh néu trén chua dugc phap luat cho
phép, tirc 1a bat hop phap ngay tir dau. Vi
vay, khong thé ap dung khoan 8 dé xir phat.
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Tir gbc d6 nay, co thé thay mot khoang
tréng phap 1y khi chwa c6 quy dinh cu thé
dé xtr 1y hanh vi kinh doanh san pham du
lich mao hiém khi chua duoc cong bd dap
g day du cac bién phap an toan, trong khi
day lai 1a tinh trang pho bién. Diéu nay gay
khoé khan cho cong tac quan ly nha nudc va
tiém 4n nguy co mat an toan ddi v6i khach
du lich.

4.6. Ché tai xir phat chwa di manh va
thiéu dong bo

Thiéu cac quy dinh dit manh va cu thé dé
xtr Iy hanh vi kinh doanh san pham du lich
tiém an nguy co anh huéng dén tinh mang,
strc khoe con nguoi ma khong co gidy phép
hop 18. Mic du phap luat vé du lich va kinh
doanh dich vu di c¢6 quy dinh diéu chinh,
song thuec tién cho thiy van ton tai tinh trang
mot sO ¢4 nhan, t6 chitc ngang nhién khai
thac va cung cap dich vu du lich mao hiém
ma khong duoc co quan c6 thim quyén cip
phép. Pang lo ngai hon, cac chi thé nay
thuong str dung huan luyén vién, huéng dan
vién thiéu chuyén mén, khong xay dung
phuong 4n ctru hg, ciing nhu khong bd tri
luc Iwgng Gng ctru chuyén trach, tor do lam
gia ting nguy co tai nan, dé lai hau qua
nghiém trong va gy ton hai truc tiép dén
hinh anh cta nganh du lich Viét Nam.

Tuy nhién, ché tai xtr phat d6i v6i hanh
vi nay lai chua tuong xtirng vdi mire do nguy
hiém. Cu thé, Diéu 6 Nghi dinh 45/2019/
ND-CP quy dinh mirc phat t6i da dbi véi
hanh vi kinh doanh dich vu du lich khong
c6 gidy phép chi dimg lai & 20 triéu dong
dbi v6i ca nhan va 40 triéu dong d6i vai to
chtrc. Trong khi d6, hanh vi “tiép tuc kinh
doanh khi chua hoan thién bién phap bao
dam an toan” theo khoan 8 Piéu 15 cing
Nghi dinh nay c6 thé bi xr phat 1én t6i 50
triéu ddng. Su chénh léch nay cho thay tinh
chua hop 1y va thiéu dong bo trong khung
xtr phat, dan dén hiéu qua rin de khong cao
va chua du suc ngan chan hanh vi vi pham
trén thuc té.

Tt thyce trang trén, c6 thé théy nhu ciu
cap thiét can ra soat, stra d6i va bo sung quy
dinh phap luat theo hudng ting cuong ché
tai xu phat, déng thot dé)ng bd hdéa murc xur
phat giita cac hanh vi c6 mac d6 nguy hiém
tuong duwong. Piéu nay khong chi nham
bdo dam tinh nghiém minh cua phép luat,
ma con 1a bién phap quan trong dé bao Ve
an toan cho khach du lich va ciing ¢ niém
tin d6i vai thi truong du lich mao hiém tai
Viét Nam.

5.KET LUAN VA HAM Y NGHIEN CUU
5.1. Két luan

Bai viét khang dinh rang, mic du phap
luat hién hanh da dat nén tang cho quan ly
du lich mao hiém, nhung khung phép ly
hién nay van con thiéu va chua dong bo khi
cha yéu dua trén phuong phap liét ké, thiéu
tiéu chuan k¥ thuat, diéu kién an toan cu thé,
quy dinh vé sirc khoe va tam 1y ctia khach
du lich, cting nhu co ché ché tai va trach
nhiém rd rang. Dong gop chinh cua nghién
ctru 14 chi ra ring cac bat cap nay hién nay
c6 moi lién hé qua lai, chur khong xuét hién
don 1¢, va chinh su dan xen d6 lam suy giam
hiéu qua quan ly. Pong thoi, viéc ap dung
phuong phap nghién ctru tinh hubng véi cac
vu tai nan cu thé d3 minh ching truc tiép tac
dong ciia khoang tréng phap 1y dén an toan
tinh mang va strc khoe khach du lich, qua do
bd sung co s thuc tién quan trong cho phﬁn
tich dmh tinh va so sanh phdp luat quoc te
bay 1a nén tang dé khang dinh nhu cau cp
thiét phai chuyén sang co ché quan 1y linh
hoat hon, dya trén tiéu chuin ky thuat va
danh gia rui ro, nham bao dam an toan cho
khach du lich va tao diéu kién phat trién bén
viing cho loai hinh du lich nay.

5.2. Ham y nghién ctru

Trén co s& nhitng phan tich trén, nghién
ctru dé xuat mot s6 ham ¥ nham dinh huéng
hoan thi¢n khung phap 1y va nang cao hi¢u
qua quan 1y san pham du lich mao hiém.
Trude hét, can xay dung bo tiéu chi khoa
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hoc dé nhan dién va phan loai san phém du
lich mao hiém, dong thoi ban hanh hé thong
quy chuin k¥ thuat va tiéu chuin an toan bt
budc cho trang thiét bi, phuong tién ciing
nhu diéu kién hanh nghé. Day 1a nén tang
phap 1y quan trong dé bao dam tinh dong bo
va minh bach trong quan ly.

Bén canh do, viéc kiém tra, danh gia suc
khée va tam 1y cua khach du lich trudce khi
tham gia cac hoat dong mao hiém can duogc
bd sung thanh quy dinh bat budc. Quy dinh
ndy vira tao co ché phong ngira rui ro, vira
gitp doanh nghiép c6 co sé phap ly 1o rang
dé tir chdi phuc vu nhiing truong hop khong
dap tng diéu kién an toan. Py ciing 1a cach
tiép can phu hop véi thong 18 qudc té, dong
thoi gop phan nang cao tinh chuyén nghiép
cua dich vu. Ngoai ra, trach nhiém cta co

Thong tin tac gia:

quan quan Iy nha nudce trong viée tiép nhan,
phan hoi va cong bd hd so kinh doanh san
phém du lich mao hiém cén duogc quy dinh
chat ch& hon. Viéc khic phuc tinh trang
cham tré, thiéu minh bach trong xu ly thu
tuc s& gop phan giam ganh ning hanh chinh
cho doanh nghiép, dong thoi ting tinh trach
nhi¢ém cia co quan quan ly.

Cudi cung, can ra soat va stra doi cac
nghi dinh xr phat theo hudng nang cao mirc
phat, ddng thoi bo sung ché tai d6i véi hanh
vi kinh doanh trai phép hodc chua dap ung
diéu kién an toan. Viéc ting cuong co ché xur
phat khong chi bao dam tinh nghiém minh
ciia phap luat ma con gép phan nang cao
hiéu qua quan 1y nha nudc, bao vé€ an toan
cho khach du lich va xay dung hinh anh du
lich mao hiém Viét Nam an toan, bén viing.
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LEGAL INADEQUACIES IN THE MANAGEMENT OF ADVENTURE
TOURISM PRODUCTS AFFECTING TOURISTS’ LIFE AND HEALTH
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Abstract: Adventure tourism in Vietnam is developing rapidly but the regulatory framework
still has many gaps, so this study focuses on analyzing the current regulatory system
and proposing solutions to improve it to ensure the safety of tourists as well as promote
sustainable development. Based on the qualitative method, analyzing legal documents
combined with comparison with international experience, the results indicate that current
Vietnamese law only stops at the enumeration approach, lacks specific technical standards
and has not established a risk management mechanism as well as clear responsibilities.
The new point clarified in the article is to identify the systemic nature of these shortcomings,
at the same time suggesting the possibility of building legal standards based on risk
level classification. From there, it can be seen that improving the legal corridor not only
protects the safety of tourists but also creates a foundation to enhance the competitiveness
of Vietnam s tourism industry.

Keywords: adventure tourism, adventure tourism products, tourism law 2017, tourists

Author Information:

M.A. Nguyen Kim Long (*Corresponding author), Office of Student Political Affairs
& Enterprise Cooperation Department, University of Phan Thiet, Lam Dong Province,
Vietnam

Email: nk.long@upt.edu.vn

Tran Quoc Dat, Lecturer of the Department of Economics — Law, Foreign Trade
University — Campus II, Ho Chi Minh City, Vietnam

Email: tranquocdat.cs2@ftu.edu.vn

Nguyen Thi Kim Quyen, Office of Exam and Quality Assurance, University of Phan
Thiet, Lam Dong Province, Vietnam

Email: ntk.quyen@upt.edu.vn

Note:

The authors declare no competing interests regarding this article.

41



Tap chi Khoa hoc Trudng Dai hoc Phan Thiét (UPT]JS) - Tap 3, S 4 Thang 12/2025. ISSN: 3030-444X (12 tran&)

CAC NHAN TO ANH HUONG PEN QUYET PINH LUA CHON
PIEM PEN CUA KHACH DU LICH NOI PIA
TAI PHUONG XUAN HUONG - PA LAT
V6 Thi Hwong, Nguyén Thi Thuy”
Khoa Kinh té, Truong Cao dcfng Pa Lat, tinh Lam Déng, Viét Nam

Tém tit: Nghién ciru ndy nham xdc dinh cdc nhan t6 dnh hieong dén quyét dinh lira chon
diém dén cia khdach du lich néi dia tai phwong Xudn Hieong — Pa Lat. Dit liéu dwoe thu
thap twr 319 bang khdo sat hop le trong 6 thang dau nam 2025. Phén tich Cronbach's
Alpha, EFA, twong quan va hoi quy. tuyén tinh béi cho thay mo hinh nghién ciru phu hO’p
v6i dé tin cdy cao. Két qua chi ra rang déng co du lich la yéu té tac déng manh nhdt, tiép
dén la ddc trung diém dén, chi phi du lich va théng tin diém dén. Nghién ciru gép phdn bé
sung co so' Iy ludn va dwa ra ham ¥ quan tri givip ndng cao sirc hdp dan, xdy dung chién

lirge phdt trién bén viing cho diém dén.

Tir khod: diém dén, khach du lich, quyét dinh lya chon

1. GIOI THIEU

Trong bdi canh nganh du lich dang ngay
cang khang dinh vai tro quan trong d6i véi
su phat trién kinh té — x3 hoi, viéc tim hiéu
cac yéu t6 chi phdi quyét dinh lya chon
diém dén cua du khach tro thanh mot huéng
nghién ctru can thiét. Phuong Xuan Huong
—Pa Lat vé6i 1gi thé vé khi hau, canh quan ty
nhién va gia tri van hoa — lich str, da va dang
thu hut mot luong 16n khéach du lich néi dia.
Tuy nhién, su canh tranh gay git giira cac
dia phuong c6 tiém nang du lich trong ca
nudc dit ra yéu cau cip thiét phai hiéu rd
dong co, ky vong va hanh vi lya chon diém
dén cua du khéach.

Phuong Xuan Huong — Pa Lat 1a dia ban
tap trung nhiéu hoat dong dich vu du lich,
dong thoi 1a khu vuc c6 mat do du khach
cao. Viéc nghién ctru cac nhan to tac dong
dén quyét dinh lva chon cua khach du lich
ndi dia tai khu vuc nay khong chi gitp lam
16 co s 1y luan vé hanh vi du lich ma con
mang y nghia thyuc tién trong viéc hoach
dinh chinh sach phat trién, xdy dyung chién
lugc marketing diém dén va nang cao chat
luwong dich vu.
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Nghién ctru nay nham xac dinh va phan
tich cac nhom yéu té chinh anh hudng
dén quyét dinh lya chon diém dén cua
khach du lich n¢i dia tai phuong Xuén
Huong — Pa Lat. Két qua s& dong gop
cho c4 phuong dién hoc thudt, thong qua
viéc bd sung bang chirg thyc nghiém vé
hanh vi du lich va cung cip co s& cho
chinh quyén dia phuwong va cac doanh
nghi¢p dich vu du lich trong viéc thiét ké
san pham, nang cao trai nghiém va thu
hut khach hang bén viing.

Két qua nghién ctru tra 10i cac cau hoi sau:

(1) Céac nhom yéu t6 ndao anh huong dén
quyét dinh lya chon diém dén cua khach

du lich ndi dia tai phuong Xuan Huong —
ba Lat?

(2) Muc d§ anh hudng cua tung nhom
yéu t6 dén quyét dinh lwa chon diém dén
tai phuong Xuan Huong — Pa Lat 1a bao
nhiéu?

(3) Nhitng ham y quan 1y nao dé nang
cao quyét dinh lua chon diém dén ctia khach
du lich ndi dia tai phuong Xuan Huong —
ba Lat?
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2.CO SO LY THUYET VA PHUONG
PHAP NGHIEN CUU

2.1. Co s6 ly thuyét

Theo dinh nghia ctia T6 chirc Du lich Thé
giéi (UNWTO), diém dén du lich dugc hiéu
la mot khu vyuc dia 1y noi du khach luu tra it
nhit mot dém. Piém dén nay bao ham tong
thé cac san phém du lich, dich vu hd tro va
tai nguyén thu hut khach, dong thoi c6 ranh
gi6i hanh chinh 15 rang dé quan ly cling nhu
hinh anh nhan dién dic trung nham khang
dinh vi thé canh tranh trén thi truong.

Trong nghién ctru cua Correia va Pimpao
(2008), ba nhom yéu td co ban dugc xac
dinh 1a tac dong dén su lua chon diém dén
cua du khach, bao gom (1) ngudn thong tin
tir cac kénh chinh théng va phi chinh théng
nhu van phong du lich, cong ty va dai ly 1ir
hanh, ban be, nguoi than, quang céo; (2) dac
trung cua diém dén, chéng han nhu 4m thyc,
khi hau, mirc d6 an ninh, canh quan, dich
vu luu tra va giai tri, tinh doc ddo hay méi
la; (3) yéu té ca nhan, thé hién qua mong
mudn mé rong trai nghiém vin hoa, ning
cao kién thirc, kham pha cac dia danh moi
va lam giau vén sdng.

Nghién ciru ciia Nguyén Hoang Pong va
cong su (2020) phan chia cic nhan td anh
hudng thanh hai nhém chinh: (1) nhém yéu
t6 bén trong lién quan dén dong co va muc
dich chuyén di cta du khéch; (2) nhém yeu
t6 bén ngoai bao gdm tinh an toan, ngudn

thong tin, dic trung diém dén, chi phi va ké
hoach du lich.

Tuong tw, Nguyén Thi Oanh va Lé Tran
Anh Thu (2022) di xac dinh sau nhén té
tac dong dén y dinh lgya chon Pa Lat cua
khach noi dia, cu thé la: dong co du lich,
thong tin vé diém dén, hinh anh diém dén,
thai do, chuan muc chu quan va nhan thic
hanh vi.

Trong khi d6, Nguyén Danh Nam va
cong su (2024) nhan manh sau yéu t6 then
chét anh huong dén lya chon diém dén du
lich cham séc stc khoe, bao gom: dic trung
diém dén, chat lugng dich vu y té — cham
soc suc khoe, co hoi kham phé va hoc hdi,
hoat dong quang ba hinh anh, chi phi va su
an toan. Trén co s¢ d6, nhom tac gia cling
dé xuat cac ham y quan tri nham ting cudong
suc hut cua loai hinh du lich nay tai khu vuc
trung du va mién nui phia Béc.

Ngoai ra, Pham Xuan Trudng va Nguyén
Thi Hang (2022) cho rang dong co kéo c6
tac dong manh mé nhat dén quyét dinh lua
chon diém dén, tiép dén 1a nguon thong tin,
su ky vong va nhan thic vé diém dén, murc
d6 hai long va long trung thanh, cudi cling
1a dong co day. Tir két qua nghién ctru, mot
sO giai phap di duoc dé xuat nham nang cao
tinh canh tranh va strc hap dan cua diém dén
du lich ndi dia.

Céac nghién ctu duoc téng hop trong
bang 1 nhu sau:
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Bang 1. Bang tong hop nghién ctru

TAc gia/ Poi twgng/Noi Cic nhom/yéu t6 anh Két qua,
Nam dung nghién ciru hwong chinh dong gop chinh
Correia  Phan tich cac yéu té (1) Ngudn thoéng tin (chinh Xac dinh 3 nhém

& Pimpio tic dong dén quyét thong, phi chinh thong) (2) yéu td co ban anh

(2008)  dinh lya chon diém Pic trung diém dén (Am huong dén quyet
dén du lich cta du thuc, khi hau, an ninh, canh dinh lya chon diém
khach qudc té quan...); (3) Yéu té c4 nhan dn cua du khach

(mong mubn trai nghiém, hoc

hoi, kham pha)
Nguyén  Cac yéu t6 anh (1) Nhom yéu té bén trong: Chi ra su tuong tac
Hoang  huong dén hanh vi dong co, muc dlch chuyén di; giita yéu t6 noi tai
Pong va  Iya chon diém dén du (2) Nhom yéu t6 bén ngodi: va moi trudng bén
cong sw  lich cua du khach an toan, thong tin, dic trung ngoai trong quyét

(2020) diém dén, chi phi, ké hoach dinh Iya chon

du lich
Nguyén Thi Y dinh Iya chon (1) Pong co du lich; (2) Xay dung md hinh
Oanh & Lé diém dén Pa Lat cia Thong tin diém dén; (3) Hinh dya trén 1y thuyét
Tran Anh  khach noi dia anh diém dén; (4) Thai d6; hanh vi c6 ké hoach
Thw (2022) (5) Chuan muyc cha quan; (6) (TPB), lam & céc
Nhan thtrc hanh vi yéu tb tam 1y — xa
hoi anh huong dén y
dinh du lich

Nguyén Yéu t6 anh huong (1) Pic trung diém dén; (2) Nhan manh vai tro

Danh Nam dén lua chon diém Chét luong dich vu y té — cua chat luong dich
va cong su  dén du lich chdm séc cham soc sire khoe; (3) Cohdi vu y té va yéu té an

(2024) suc khoée tai khu vuc kham pha, hoc hdi; (4) Quang toan trong du lich
trung du va mién nai ba hinh anh; (5) Chi phi; (6) stc khoe
phia Bic An toan

Pham Hanh vi lya chon (1) Pong co kéo; (2) Nguén Dong co kéo ¢ anh

Xuin diém dén cua khach théng tin; (3) Ky vong va huéng manh nhit;

Truong & du lich ndi dja nhan thic diém dén; (4) Mac d& xudt cac giai
Nguyén Thi do hai long; (5) Long trung phdp nang cao tinh
Hang (2022) thanh; (6) Pong co day canh tranh ctia diém

dén noi dia

Pimpdo (2008) di xac dinh ba nhém yéu
t6 co ban tac dong dén quyét dinh lya chon

2.2. Khoéng tréng nghién ctru

Cac nghien ctru trudc day vé hanh vi lya

chon diém dén du lich d cung cp nén tang
ly thuyét va thuc tién quan trong, song van
t6n tai nhidu khoang trong can dugc tiép tuc
1am r8. Cu thé, nghién ctu cua Correia va
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diém dén cua du khach, bao gdm ngudn
thong tin, dic trung diém dén va yéu té ca
nhan. Tuy nhién, bdi canh nghién ctru nay
chu yéu tap trung vao du khach quéc té, nén
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muc do phu hop véi thi truong du lich ndi
dia con han ché. Tiép theo, Nguyén Hoang
Pong va cong su (2020) da mo rong mo
hinh v6i hai nhom nhan t6 bén trong va bén
ngoai, nhung chua di siu phan tich ting yéu
t6 cu thé trong diéu kién du lich d6 thi.

Céac nghién ctru gan day tai Viét Nam,
nhu ctia Nguyén Thi Oanh va Lé Tran Anh
Thu (2022), da 16ng ghép cac yéu to tam
Iy — xa hdi vao mo hinh lya chon diém
dén, thé hién qua dong co du lich, thai
d6 va chuan muc chu quan. Du viy, céc
yéu t6 vé chi phi, an toan va trai nghiém
thuc té van chua duoc xem xét mot cach
hé théng. Trong khi d6, nghién ciru cua
Nguyén Danh Nam va cong su (2024) tap
trung vao du lich cham séc strc khoe, cho
thay vai trd noi bat ctia dich vu y té va hinh
anh diém dén, nhung pham vi nghién ctru
chi giéi han ¢ khu vuc mién nai phia Bic,
chua phan anh dic thi cia cac thanh phd
du lich nhu Pa Lat. Ngoai ra, Pham Xuan
Trudng va Nguyén Thi Hang (2022) nhin
manh anh hudng cta dong co kéo va ngudn
thong tin, song chua danh gia su tuong tac
gitta dong co, chi phi va mic do an toan
trong quyét dinh du lich.

C Thong tin vé diém dén

Dong co di du lich

Tir tong quan trén, c6 thé thay rang cac
cong trinh trudc tuy dé cap dén nhiéu yéu t6
khac nhau nhung chua c6 nghién ctru nao két
hop dong thoi nim nhém nhén t6 gdm thong
tin diém dén, dong co du lich, dic trung diém
dén, chi phi va muc d6 an toan trong mot mo
hinh tong thé. Hon nita, chua c6 nghién ctru
nao tap trung vao pham vi cip phudng — nhu
phuong Xuan Huong (Pa Lat), noi c6 dac thu
vé canh quan, vin hoéa va hanh vi du khach
riéng bi¢t. Vi vay, viéc nghién ctru lai mo
hinh céc yéu t6 anh huong dén quyét dinh lya
chon diém dén ctia khach du lich ndi dia tai
phuong Xuan Huong 13 can thiét, nham b
sung bang chimg thuc nghiém cho bdi canh
dia phuong va dong gop vao viéc hoan thién
Iy thuyét hanh vi du lich trong diéu kién Viét
Nam hién nay.

2.3. M6 hinh hinh nghién ciru

Ké thira va phat trién tir cac cong trinh
nghién ctru trude, dé tai nay xay dung mo
hinh nghién ctru v6i nim nhom nhén t6 anh
hudéng dén quyét dinh lya chon diém dén
ctua khach du lich nfi dia tai phuong Xuan
Huong — Pa Lat, bao gém: thong tin vé
diém dén, dong co du lich, dic trung diém
dén, mic d6 an toan va chi phi du lich.

Quyét dinh lya

bac trung cta diém dén

Su an toan cua diém dén

Chi phi du lich

TN NN 7

chon diém dén
cua khach du lich

Hinh 1. M6 hinh nghién civu dé xudt
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Gia thuyét nghién ciru dé xuat nhu sau:

H1: Thong tin vé diém dén anh huéng
dén quyét dinh lya chon diém dén cua khach
du lich néi dia tai Phuong Xuan Huong —
ba Lat

H2: Pong co du lich anh huong dén
quyét dinh lua chon diém dén cua khach
du lich noi dia tai Phuong Xuan Huong —
ba Lat

H3: Pic trung cta diém dén anh huong
dén quyét dinh lya chon diém dén cta khach
du lich noi dia tai Phuong Xuan Huong —
ba Lat

H4: Sy an toan cua diém dén anh huong
dén quyét dinh Iya chon diém dén cua khach
du lich nfi dia tai Phuong Xuan Huong —
ba Lat

H5: Chi phi du lich anh huéng dén quyét
dinh Iya chon diém dén ctia khach du lich
ndi dia tai Phuong Xuan Huong — PDa Lat
2.4. Phwong phap nghién ciru

Dt liéu phuc vu nghién ctu dugc thu
thap thong qua khao sat dinh lugng bang
bang cau hoi phat cho déi tuong 1a khach
du lich dén Phuong Xuan Huong — Da
Lat. Qua trinh khao sat dugc tién hanh tur
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thang 1 — 6 nam 2025, véi tong sd 350
bang cau hoi dugc phét truc tiép cho du
khéch tai cac dia diém du lich va dich vu
lién quan. Sau khi loai bo cac bang tra 101
khong day du hoidc khong hop 18, sé phiéu
hop 1€ dugce st dung cho phan tich 1a 319.
Ngudn dir lidu nay 1a co sé dé tién hanh
céc budce xtr 1y thong ké va kiém dinh mo
hinh nghién cuu.

3. KET QUA NGHIEN CUU VA
THAO LUAN

3.1. Két qua nghién ctru
Phén tich do tin cay

Két qua kiém dinh Cronbach’s Alpha, sau
khi loai cac bién DC5, DTDD5, ATDD3,
ATDDS5 thi cac thang do déu dat do tin
cdy, voi hé sb tir 0,655 dén 0,908. Thang
do “Théng tin diém dén” (0,855), “An
toan diém dén” (0,894) va “Quyét dinh lya
chon” (0,908) c6 do tin cay rt cao, trong
khi “Pic trung diém dén” (0,792) va “Chi
phi du lich” (0,748) dat muc tét. Thang do
“Pong co du lich” (0,655) & muc chip nhan
dugc. Nhin chung, cac bién quan sat déu co
tuong quan bién tong dat chuan, khang dinh
thang do phu hop cho phén tich nhan t6 va
kiém dinh m6 hinh nghién ctru.
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Bang 2. Két qua kiém dinh Cronbach’s Alpha

Bién quan sat Trung bin!l Phuong sai Twong quan Cronbach’
thang dornéu thang dornéu bién tong Alpha n,éu loai
loai bién loai bién bien
Thong tin vé diém dén, Cronbach’ Alpha = 855
TT1 15,72 5,724 ,665 ,826
TT2 15,65 5,888 ,687 ,821
TT3 15,73 5,437 ,730 ,808
TT4 15,50 5,987 ,635 ,834
TTS 15,50 5,823 ,630 ,835
Dong co du lich, Cronbach’ Alpha = ,655
DC1 11,02 1,927 ,431 ,593
DC2 10,90 1,776 ,508 ,541
DC3 11,10 1,597 518 ,526
DC4 11,04 1,885 ,310 ,679
Dac trung cua diém dén, Cronbach’ Alpha =,792
DTDDI1 11,33 2,512 ,633 , 726
DTDD2 11,49 2,515 ,601 ,742
DTDD3 11,27 2,536 ,588 ,748
DTDD4 11,59 2,633 ,586 ,749
An toan cta diém dén, Cronbach’ Alpha = ,894
ATDD1 7,05 2,239 ,828 ,816
ATDD2 6,95 2,510 ,705 ,920
ATDD4 7,09 2,215 ,845 ,801
Chi phi du lich, Cronbach’ Alpha =,748
CP1 11,17 2,504 ,479 , 725
CP2 11,33 2,146 ,582 ,668
CP3 11,35 2,115 ,645 ,627
CP4 11,29 2,825 ,490 ,723
Quyét dinh lya chon diém dén, Cronbach’ Alpha =,908
QDDD1 14,93 7,175 ,674 ,906
QDDD2 14,91 7,202 , 722 ,897
QDDD3 15,19 6,163 ,867 ,865
QDDD4 14,95 6,623 ,714 ,900
QDDDS5 15,16 6,288 ,876 ,864

(Nguon phan tich dix liéu khao sat)
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Phin tich nhan t6 khim pha EFA

Ddi véi nhoém nhan tb doc lap, Kkét qua EFA
v6i 20 bién quan sat cho thay: chi s6 KMO
dat 0,806 (>0,5), khang dinh dir liéu phu hop
dé tién hanh phan tich nhan t6. Kiém dinh
Bartlett’s c6 y nghia thong ké (Sig. = 0,000 <
0,05), chiing to ton tai mi trong quan trong
toan bo bién quan sat. Giad tri Eigenvalue
bang 1,281 (>1), voi tong phuong sai trich
dat 64,130%, vugt ngudng 50%, cho thiy
md hinh giai thich t&t su bién thién cia dit
liu. Két qua phan tich hinh thanh 5 nhém
nhan td, trong do céac hé s6 tai nhan td déu
16n hon 0.5, dam bao y nghia thyc tién.

Dbi voi nhom nhan té phu thude, hé sd
KMO dat 0,810 (>0,5), tiép tuc khang dinh
sy phu hop cua dit li€u véi phan tich EFA.
Kiém dinh Bartlett’s c6 murc ¥ nghia Sig. =
0,000 (<0,05), cho thiy cic bién quan sat

¢6 tuong quan chit ché trong tong thé. Gia
tri Eigenvalue cao nhit dat 3,672 (>1) véi
téng phuong sai trich bang 73,435%, vuot
ngudng 50%, chimg minh thang do bién
phu thudc c¢6 do giai thich cao.

Phan tich twong quan

Két qua phén tich tuong quan Pearson
cho thiy tit ca cac yéu t& doc lap déu co
mdi quan hé duong va c¢6 y nghia thong ké
v6i quyét dinh lwa chon diém dén. Pong
co du lich ¢6 muc twong quan manh nhat
(r =0,726), Dic trung diém dén (r = 0,513)
va chi phi du lich (r = 0,438) c6 tac dong
trung binh, trong khi thong tin diém dén (r
= 0,424) ciing gop phan dang ké. Yéu té an
toan diém dén c6 mbi quan hé yéu hon (r =
0,206), nhung van c6 y nghia.

Phan tich hoi quy

Bang 3. Két qua phan tich héi quy

Mo hinh H¢ s6 chwra Hé s t sig Thong ké
chuan hoéa chuan da cOng tuyen
hoa
Sai P
B léch | Beta Heso | yip
2 Tolerance
chuan
(Constant) | -1,561 ,249 -6,265 ,000
TT ,138 ,042 ,127 3,272 ,001 ,808 1,237
DC ,826 ,062 ,546 13,389 ,000 ,730 1,371
DTDD ,223 ,052 ,180 4,269 ,000 ,685 1,460
ATDD ,054 ,031 ,062 1,704 ,089 ,909 1,100
CP ,189 ,051 ,147 3,737 ,000 ,789 1,268

Gia Tr1 F=101,968; Sig,=0,000

R? hiéu chinh 0,614; Durbin-Watson = 1,985
b, Bién phu thudc QD - Quyét dinh lya chon diém dén
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Két qua hoi quy cho thdy mo hinh dat
muc ¥ nghia thong ké cao (F = 101,968;
Sig. = 0,000), v6i hé s6 R2 hiéu chinh bang
0,614 nghia 1a cac bién doc 1ap giai thich
dugc khoang 61,4% sy bién thién trong
quyét dinh lua chon diém dén ctia du khach.
Chi sb Durbin—Watson = 1,985 gan bang 2,
cho thiy hién tugng ty twong quan khong
xay ra, ddm bao do tin cdy cia mo hinh.

Trong cac nhan t6, dong co du lich (DC)
c6 anh hudéng manh nhat (Beta=0,546; Sig.
= 0,000) khang dinh déy 1a yéu t6 chu dao
chi phdi hanh vi du khach. Tiép dén 1a dic
trung diém dén (DTDD) (Beta = 0,180; Sig.
=0,000), chi phi du lich (CP) (Beta=0,147;
Sig. = 0,000) va thong tin diém dén (TT)
(Beta=0,127; Sig. = 0,001) déu c6 tac dong
tich cuc va c6 y nghia thong ké. Trong khi
d6, an toan diém dén (ATDD) c6 hé s6 Beta
thap (0,062) va Sig. = 0,089 > 0,05 cho thiy
chwa d bang chimg thong ké dé khang dinh
vai tro anh huong.

Céc chi sb Tolerance (>0,6) va VIF
(<1,5) chting minh khong c6 hién tuong da
cong tuyén, dam bao tinh 6n dinh cua udc
lwong hdi quy.

Vay, m6 hinh xac nhan dong co du lich 1a
yéu t quyét dinh chinh, trong khi thong tin,
dic trung va chi phi diém dén ciing dong
gop dang ké vao quyét dinh lya chon cua
khach noi dia tai Da Lat.

3.2. Thao luan

Két qua hdi quy cho thay dong co du lich
13 yéu t6 c6 anh hudng manh nhat dén quyét
dinh lya chon diém dén cta khach du lich
ndi dia. Phat hién nay phu hop véi nghién
ctru ciia Pham Xuin Truong va Nguyén
Thi Hang (2022), khi cho rang dong co
kéo dong vai tro trung tdm trong qué trinh
hinh thanh va duy tri hanh vi du lich cua
du khach. Két qua ciing nhat quan véi két
luan ctiia Nguyén Thi Oanh va Lé Tran Anh
Thu (2022), nhdn manh rang dong co 1a yéu
td nén tang dan dén y dinh lya chon diém

dén Pa Lat, phan anh nhu cau tim kiém trai
nghiém, nghi dudng va kham pha cua du
khach noi dia.

Bén canh do, dac trung diém dén va chi
phi du lich dugc chiing minh c6 tic dong
tich cuc dén quyét dinh lya chon, cung )
két qua nghién ciru cia Nguyén Danh Nam
va cong su (2024). Theo cac tac gia nay,
nhitng dac diém ndi bat vé tu nhién, vin
hoa va chat lugng dich vy, cung véi muc chi
phi hop 1y, 1a hai yéu t6 cbt 16i quyét dinh
strc hap dan cua diém dén du lich. Trong bbi
canh Pa Lat la dia phuong co diéu kién tu
nhién vu viét, canh quan dac sdc va dich vu
phong pht, két qua nghién ctru hién tai cho
thdy su tuong dong véi cac két luan trudce
do, khéng dinh vai tro cua viéc duy tri ban
sdc va kiém soét chi phi trong viéc nang cao
nang luc canh tranh diém dén.

Ngoai ra, thong tin vé diém dén ciing thé
hién tac dong dang ké dén quyét dinh lua
chon, phu hop vdi nhan dinh cua Correia
va Pimpao (2008) ciing nhu Nguyén Hoang
Dong va cong su (2020). Hai nghién cilru
nay déu chi ra rang ngudn thong tin tir cac
kénh truyén thong, cong ty lit hanh va dic
biét 1a tir ban be, ngudi than c6 anh hudng
dang ké dén hanh vi lua chon diém dén. Két
qua nghién ctru hién tai mot lan nira khang
dinh vai trd cua thong tin truyén thong va
truyén miéng trong viéc hinh thanh nhan
thue, niém tin va dinh hudng hanh vi cua du
khéch khi lya chon dia diém du lich.

Nguoc lai, an toan diém dén trong nghién
ctru ndy khong dat mirc ¥ nghia thong ke,
khac biét v6i két qua ciia Nguyén Danh
Nam va cong su (2024), noi yéu tb an toan
duoc xem la diéu kién quan trong. Su khac
biét nay c6 thé xut phat tir cac yéu to sau:
thr nhat, mic d6 an toan tai Pa Lat duogc
du khach mic dinh 1a cao va 6n dinh, do
dia phuong c6 hinh anh lau nim gin lién
vo1 su yén binh, than thién va trat tu xa hoi
t6t. Khi yéu t an toan duge xem nhu “diéu
hién nhién”, n6 khong con 1a tiéu chi quyét
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dinh tao khéc biét trong qué trinh lya chon
diém dén; tht hai, trong bdi canh du lich noi
dia, du khach thuong tap trung nhiéu hon
vao cac yéu td tao trai nghiém tich cyc nhu
canh quan, chi phi, co s¢ ha ting hodc cac
hoat dong giai tri, thay vi lo ngai rui ro an
toan. Diéu nay khién bién “an toan” khong
thé hién duogc sy bién thién du 16n dé anh
hudng co ¥ nghia dén quyét dinh va tht ba,
c6 thé su twong quan gira “an toan diém
dén” va cac bién khac nhu “dic trung diém
dén” hoic “dong co du lich” da lam giam
vai tro riéng 1é ciia bién nay trong mo hinh,
du vé mit cam nhan, n6 van 13 yéu té nén
tang trong tam 1y du khach. Toéng hop lai,
“an toan diém dén” tuy quan trong vé mit
Iy thuyét, nhung trong bdi canh thyc té ciia
Pa Lat — noi yéu t6 nay di dat muc ky vong
chung va it bién dong — nén khong con tac
dong dang ké dén quyét dinh lya chon diém
dén cuia du khach trong mé hinh théng ké.

Téng thé, két qua phan tich cho thdy cac
yéu t6 dong co du lich, dic trung diém dén,
chi phi du lich va thong tin diém dén déu co
anh hudng tich cuc dén quyét dinh lva chon
diém dén cua khach du lich noi dia, dong
thoi khang dinh tinh ké thira va mé rong cac
nghién ctru trude ddy trong bdi canh thuc
tién tai Da Lat.

4. HAM Y QUAN TRI VA KET LUAN
4.1. Ham y quan tri

Két qua nghién ctru chi ra rang dong
co du lich 13 yéu t6 anh huong manh nhét
dén quyét dinh lya chon diém dén cua
khach du lich noi dia tai phuong Xuan
Huong — Da Lat. Do d6, chinh quyén dia
phuong va cac doanh nghiép du lich can
tap trung xay dung cac san pham, dich vu
gin voi nhu cau trai nghiém, nghi dudng,
kham pha van hoa va thién nhién cua du
khach. Cac chuong trinh nén dugc thiét ké
da dang, tir du lich sinh thai, nghi dang
cao cip dén trai nghiém cong dong, nham
dap tng t6i da mong doi cia nhiéu nhom
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khach khac nhau. Pong thoi, viée quang
ba nhirng gia tri dac trung, doc ddo cua
diém dén sé& giup khoi goi dong co va thuc
déy hanh vi lva chon.

Bén canh d6, dic trung diém dén ciing
dugc xac dinh c6 tac dong dang ké. Do do,
can cha trong gin gitt va phat trién canh
quan ty nhién, van héa ban dia cling nhu
nhimg yéu té dic thu tao nén thuong hiéu
riéng cho phuong Xuan Huong — Da Lat.
Chinh quyén dia phuong can phéi hop vai
cong ddng trong cong tac bao ton di san va
nang cao chét luong dich vu du lich gén voi
ban sic vin hoa. Didu nay khong chi duy tri
strc hdp dan ma con nang cao tinh bén vimng
cua nganh du lich dia phuong.

Yéu t6 chi phi du lich ciing ¢6 anh hudng
quan trong, ham ¥ rang gia ca dich vu can
hop 1y, minh bach va da dang dé phu hop
v6i nhiéu d6i twgng khach. Doanh nghiép du
lich nén xay dung cac goi dich vu linh hoat,
bao gém ca mirc gia tiét kiém cho khach
binh dan va dich vu cao cép cho khach co6
thu nhap cao. Bén canh dé, chinh quyén can
kiém soat tinh trang “chit chém” va tao méi
truong canh tranh l[anh manh dé dam bao sy
hai long cho du khach.

Ngoai ra, thong tin diém dén duoc ching
minh ¢ vai tro quan trong. Do vay, can
tang cuong tmg dung cong nghé s trong
quang ba hinh anh diém dén thong qua céac
nén tang mang xa hdi, website chinh thic
va cac kénh truyén thong uy tin. Viéc cung
cap thong tin day du, chinh xac, hip dan s&
giup khach hang co6 co so tin tudng va dua
ra quyét dinh lva chon.

Nguoc lai, yéu td an toan diém dén chua
cho thiy tac dong dang ké trong mé hinh,
song khong c6 nghia 1a yéu t6 nay kém
quan trong. Cac nha quan 1y van can duy
tri va cung c¢d hinh anh diém dén an toan,
than thién dé bao dam tinh bén viing lau
dai. Viéc dam bao an toan cho du khach
nén dugc thye hién thong qua viéc nang cao
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chét luong dich vu y té, quan ly an ninh va
ung pho véi rui ro ty nhién.
4.2. Két luin

Két qua nghién ctru khang dinh rang
quyét dinh luya chon diém dén cua khach
du lich noi dia tai phuong Xuan Huong —
ba Lat chiu su tac dong cua nhiéu yéu td.
Trong d6, dong co du lich thé hién vai trd
ndi bat nhét, phan anh nhu cau trai nghiém,
nghi dudng va kham pha ctia du khach. Cac
yéu t6 nhu dic trung diém dén, chi phi va
thong tin du lich cting c6 anh hudng dang
ké, cho thay hanh vi lya chon thudng gan
lién véi strc hdp dan, sy thuan tién va mirc
d6 phu hop vé tai chinh. Yéu té an toan tuy
c6 lién quan dén quyét dinh, nhung trong
pham vi khdo sat lai chua thé hién vai tro
chi phoi.

Két qua nghién ctru da gop phan bo sung
bang chimg thyc nghiém cho 1y thuyét hanh
vi du khéach, dong thoi mang lai gia tri ing

Thong tin tac gia:

dung trong cong tac quan ly va hoach dinh
chién lugc phat trién du lich dia phuong.
Viéce tap trung vao nang cao trai nghiém,
tang cuong cung cap thong tin minh bach,
va xdy dung cac goi dich vu hop 1y vé chi
phi s& gitp gia tang strc hap din va nang luc
canh tranh cua Da Lat.

Tuy nhién, nghién ctru van ton tai mot sd
han ché. Thir nhét, pham vi khao sat chi tap
trung tai phuong Xuan Huong — Da Lat nén
két qua co thé chua phan anh day du toan
bd hanh vi du khach khi dén Pa Lat hodc
cac dia phuong khéac. Thu hai, nghién ctu
madi xem xét cac yéu td dinh lugng, chua
khai thac sau khia canh dinh tinh nhu cam
xuc, trai nghiém ca nhan hay tac dong cua
xu hudng du lich moi. Trong tuong lai, cac
nghién ctru c6 thé md rong pham vi khao
sat, két hop phuong phap dinh tinh, hoic
so sanh gitra cac nhém khach du lich khac
nhau dé mang lai két qua toan dién va co
tinh khai quat cao hon.
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CAC YEU TO ANH HUONG DEN HQC TAP KY NANG MEM CUA
NGUOI HQC TAI KHOA KINH TE TRUONG CAO PANG PA LAT

Nguyén Tién Trung, Nguyén Thi Thuy"
Khoa Kinh té, Truong Cao ding Pa Lat, Lam Pong, Viét Nam

Tém tit: Nghién civu xdc dinh cdc yéu t6 anh hwong dén hoc tap ky nang mém cho hoc sinh
sinh vién Khoa Kinh té Truong Cao dang Pa Lat. Tdc gid dp dung nghién cveu dinh tinh va
dinh lwong dé xdc dinh va danh gid cdc yéu té anh hwong dén hoc tdp ky nang mém cho
hoc sinh sinh vién Khoa Kinh té Trwong Cao dang Pa Lat. Két qud nghién ciru cho thdy
cdc yéu té: chirong trinh hoc, méi triuong hoc tdp, chinh sdach cia nha truong, giang vién
va co s vt chat tdc dong dén hoc tap ky nang meém cho hoc sinh sinh vién Khoa Kinh té.
Trén co so két qud nghién ciru, nhém tac gia dé xudt mét sé6 ham y quan Iy nham ho tro
Truong Cao dang Pa Lat ndng cao hiéu qua trong qud trinh rén luyén va phdt trién ky

nang mém cho nguoi hoc.

Tir khéa: nguoi hoc, Khoa Kinh té, kj nang mém, Truwong Cao dang Pa Lat

1. GIOI THIEU

Ky ning mém dugc xem 1a mot trong
nhitng yéu t6 then chdt gitip sinh vién nganh
kinh té thanh cong trong hoc tap va nghé
nghiép, dac biét trong bdi canh hoi nhép kinh
té qudc té va sy phat trién nhanh chong ciia
nén kinh té sé (Casali & Meneghetti, 2023;
Mohammed & Ozdamli, 2024). Kha ning
giao tiép, 1am viéc nhom, tu duy phan bién
va giai quyét van dé khong chi giup sinh
vién trinh bay y tudng rd rang ma con tao
an tuong tich cuc d6i v6i nha tuyén dung.
Tuy nhién, khao sat ndi bd tai Khoa Kinh
té, Truong Cao dang Pa Lat nam 2023 cho
thay 45% sinh vién thiéu tu tin trong g1a0
tiép noi cong sO, 50% gap kho khan khi viét
don tng tuyén va 60% chua sin sang tham
gia phong van tai doanh nghiép. Cac doanh
nghiép hop tac cling phan hoi réng sinh vién
thleu ky nang thuyét trinh, giao tiép va g1a1
quyet van dé hiéu qua, anh huong truc tiép
dén kha nang thich tng trong moi truong
lam viéc thuc té.

Nhim giai quyét van dé nay, Khoa Kinh té
da trién khai cac mén hoc va hoat dong ngoai
khoa nham phat trién k¥ ning mém cho sinh
vién, bao gém: (1) thuc hanh giao tiép noi
cong sd; (2) viét don tng tuyén bang thu tay
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va email; (3) thyc hién phong van tai Trung
tam gidi thi€u viéc lam tinh Lam Déng; va
(4) tham gia cac hoat dong ngoai khoa két
hop thuc hanh phong van khach hang va tro
choi trai nghiém. Két qua khao sat sau cac
hoat dong nay cho thdy 80% sinh vién cam
thiy tu tin hon trong giao tiép, 75% cai thién
kha ning viét don ng tuyén va 70% thuc
hién phong van hiéu qua hon. Piéu nay cho
thay su két horp gitra hoc tap trén 16p va trai
ngh1em thyc té mang lai hiéu qua 10 rét trong
phat trién k§ nang mém.

Mic du cac hoat dong trén da gop phan
nang cao k¥ nang mém, hién nay van chua
c6 nghién ctru hé thdng danh gia cac yéu
t6 anh huéng dén qua trinh hoc tap k¥
ning mém cua sinh vién tai Khoa Kinh té,
Truong Cao dang Pa Lat. Khoang trong nay
vira 1a van dé thyc tién khi sinh vién chua
phat trién ddy du k§ nang mém can thiét cho
nghé nghiép, vira 1a khoang tréng khoa hoc
can duogc khao sat dé cung cap bang ching
va d& xut cac giai phap cai thién hiéu qua
dao tao k§ nang mém trong bdi canh gido
duc hién nay.

Nghién ciru ndy c6 tinh méi noi bat &
viéc tap trung vao bdi canh cuy thé tai Khoa
Kinh té, Truong Cao déng Pa Lat, noi cac
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mon hoc va hoat dong ngoai khoa vé k¥
nang mém di duogc trién khai nhung chua
dugc danh gia hé théng. Ngoai ra, nghién
ctru két hop dir liéu thyc tién tir khao sat
sinh vién va két qua thyc hanh ngoai khoa,
thuc tap, phong vén, gitp lam 1 cac kho
khan Vé ‘pain points” trong phat trién k§
niang mém. Nho vay, nghlen ctru khong ch1
mo rong co sé 1y thuyét ma con cung cap
bang chimg thue nghiém 1 rang, phuc vu
ci thién chat luong dao tao k§ ning mém
trong bdi canh gido duc hién nay.

Nghién ctru dong gop ca vé 1y thuyét va
thue tién. Vé 1y thuyét, nghién ctiru mo rong
co so kién thic vé k§ ning mém trong boi
canh gido duc dai hoc Viét Nam, dac biét
cho sinh vién nganh kinh té, bang cach xac
dinh va phan tich tac dong ciia cac yéu t6
dén quei trinh hoc tap k¥ nang mém Vé thyc
tién, két qua nghién ctru cung cap thong tin
cu thé giup Ban glam hiéu va giang vién
Khoa Kinh té thiét ké chuong trinh dao tao
va hoat dong ngoai khda hi¢u qua hon, cai
thién co s& vat chét, chinh sach hd tro sinh
vién, dong thoi nang cao kha ning thuc
hanh va thich tng nghé nghiép. Ngoai ra,
nghién ctru ciing hd trg doanh nghiép trong
viéc danh gia va phat trién nguén nhan luc
chét luong cao, ddm bdo sinh vién sau khi
t6t nghiép dap tmg duoc nhu cau thi truong
lao dong.

2. CO SO LY THUYET VA PHUONG
PHAP NGHIEN CUU

2.1. Co s6' Iy thuyét

K¥ ning mém c6 thé dugc xem nhu tap
hop cac nang lyc bo trg, khong truc tiép gan
v6i chuyén mon nhung dong vai tro thiét
yéu trong qua trinh giao tiép, xir 1y tinh
hudng, sip xép va quan 1y thoi gian ciing
nhu trong hoat dong lanh dao. Nho nhitng
k¥ ning nay, ca nhan c6 thé nang cao hiéu
qua hoc tap, lam vi¢c va kha nang thich iing
trong nhiéu bdi canh xa hdi va nghé nghiép
khac nhau. (Nguyén Hai Nam, 2024).

Trong linh vuc gido duc, k§ ndng nay
thuong dugc chia thanh mdt s6 nhom chinh,
bao gom: (1) Giao tiép — kha ning truyén
dat bang 15i noi, vin ban, ling nghe tich cuc
va thau cam; (2) Lam viéc nhoém — ning luc
phéi hop, hop tac, phan chia trach nhiém va
xu ly mau thuan; (3Lanh dao - nang lyc dinh
huéng va dan dat tap thé, tao dong luc cho
cac thanh vién cling nhu dua ra nhitng quyét
dinh then chét; (4) Giai quyét van dé — bao
g@)m viéc nhan dién tinh huéng, thu thap va
phan tich thong tin, lga chon va trién khai;
(5) Tu duy phan bién — k¥ nang cho phép
ca nhan phan tich, suy xét, danh gia va tich
hop kién thirc nham dwa ra nhan dinh chinh
xac; (6) Quan ly thoi gian — k¥ ndng gitp cé
nhan chu dong lén ké hoach, sir dung thoi
gian t6i wu va hoan tit cac nhiém vu theo
yéu cau; (7) Ty hoc —nang luc xac dinh muc
ti€u, chu dong tim kiém tri thire, tiép thu tr
nhiéu ngudn va tu danh gia két qua hoc tap.

Cac 1y thuyét nén  tang dung dé giai thich
mdi quan hé glua yéu t6 anh huong va hoc
tap k¥ nang mém:

(1) Thuyét Nhan Thirc Xa Hoi —
Cognitive Theory

Thuyét Nhan thirc Xa hoi (SCT) do
Albert Bandura (1986) phét trién nhéan
manh vai tro cua sy tuong tac qua lai gitra
ca nhan, hanh vi va méi truong trong qua
trinh hoc tap. Theo SCT, ngudi hoc tiép
thu kién thirc va k§ niang méi khong chi
thong qua trai nghiém tryc tiép ma con
thong qua quan sat nguoi khac, mo phong
hanh vi va tiép nhan phan hdi xa hoi. Mot
thanh t6 quan trong trong 1y thuyét nay la
self-efficacy — niém tin ctia c4 nhan vao kha
nang thyc hién thanh cong mdt nhi€ém vu cu
thé. Self-efficacy quyét dinh murc d6 nd luc,
su kién tri va kha ndng thich img cia nguoi
hoc khi d6i dién véi thir thach. D6i voi ki
nang mém — von doi hoi su tu tin, su chu
dong va twong tac — SCT 1y giai rang sinh
vién co self-efficacy cao s€ tich cuc tham
gia thao ludn, hoat dong nhom, thuyét trinh

Social
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hodc giai quyét vin dé. Bén canh d6, moi
truong hoc tip co6 vai tro quan trong, bao
gém phong céach giang day, su hd tro cua
giang vién, md hinh vai trd (role model)
tr ban bé hoac doanh nghiép. Do d6, SCT
cung cip nén tang 1y luan phu hop dé giai
thich cach cac yéu té ca nhan va moi truong
anh huong dén qua trinh hoc k¥ ning mém
cua sinh vién.

(2). Thuyét Hoc Tap Trai Nghiém —
Experiential Learning Theory

Thuyét Hoc tap Trai nghiém (ELT) cua
Kolb (1984) cho rang hoc tip 1a qua trinh
chuyén hoa kinh nghiém thanh tri thirc
thong qua chu trinh bdn giai doan: (1) trai
nghiém cu thé, (2) quan sat — phan tu, (3)
khai quat hoa thanh khai niém va (4) thu
nghiém tich cuc. Theo Kolb, hoc tap hi¢u
quéa nhat khi nguoi hoc chii dong tham gia
vao cac hoat dong thyc tién va c6 co hoi
phan tu vé trai nghiém cua minh. Ly thuyét
nay dac biét phu hop voi hoc tap ky ning
mém vi nhiing ning lyc nhu giao tiép, hop
tac, giai quyét van dé, 1anh dao hay quan ly
thoi gian khong thé hinh thanh chi bang ly
thuyét ma can qué trinh thyc hanh lap lai va
phan tu. Trong bdi canh gido duc cao dang,
sinh vién nganh kinh té phat trién k¥ ning
mém théng qua md phong doanh nghiép,
lam viéc nhém, thuyét trinh, tranh bién
hodc du an thuc tién. Khi duoc dit vao moi
truong trai nghiém thuc té, ngudi hoc s&
hoc cach danh gia hanh vi, diéu chinh chién
lugc giao tiép va phat trién kha nang xu 1y
tinh hudng. Nho d6, ELT cung cdp mot co
s6 1y thuyét manh m& dé 1y giai vai tro cia
hoat dong trai nghiém trong phat trién ky
nang mém.

(3). Thuyét Hoc Tap Xa Hoi — Social
Learning Theory

Thuyét Hoc tap Xa hoi (SLT) cla
Bandura (1977) cho rang ca nhan hoc tap
thong qua quan sat hanh vi cia nguoi khac,
tir 46 md phong va diéu chinh hanh vi cta
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minh dya trén két qua quan sat duoc. Qua
trinh nay gdm bdn budc: chii y, ghi nhd, tai
hién va dong luc. SLT nhan manh vai tro cta
mo hinh mau (role model) nhur gidng vién,
ban hoc gioi, chuyén gia hodc nhan vat lanh
dao trong doanh nghiép. Dbi véi ki ning
mém, md hinh hoa hanh vi ¢6 ¥ nghia dic
biét, vi nhitng k¥ ning nhu giao tiép, thuyét
trinh, dam phan hay lam viéc nhom thuong
duoc hoc hiéu qua khi sinh vién quan sat
cach nguoi khac thyc hién. Ngoai ra, SLT
ciing khang dinh rang sy cing ¢ tich cuc
(vi du: phan hoi tot tir giang vién) dong vai
tro thuc day qué trinh hoc tap. Trong bdi
canh trudng cao dang, hoat dong mé phong
tinh huéng, hoc dua trén du an va lam viéc
nhom giup sinh vién quan sat, thuc hanh va
diéu chinh hanh vi xa hoi. Do d6, SLT 1a co
so 1y thuyét quan trong dé giai thich tai sao
cac yéu té moi trudng va md hinh vai tro
anh huong dén phat trién k§ nang mém.
(4). Thuyét Hoc Tap Gan Két Thyc Tién
— Work-Integrated Learning Theory (WIL)

Work-Integrated Learning (WIL) nhéan
manh viéc két hop giira kién thirc hoc thuat
va trai nghiém thuc tién trong moi truong
doanh nghiép nham nang cao ning lyc nghé
nghiép va k¥ ning mém cua sinh vién. Theo
1y thuyét nay, hoc tip tré nén sau sic hon
khi nguoi hoc dugc tham gia vao cac cong
viéc thuc tién, mé phong hodc du an that,
noi ho phai giao tiép, hop tac, giai quyét van
dé va thich ung véi bdi canh cong viéc thuc.
WIL giai thich 1 rang k§ ning mém khong
thé phat trién day du trong méi truong 16p
hoc truyén thong ma can dugc rén luyén
lién tuc thong qua céc trai nghi¢m nhu thuc
tap, du an voi doanh nghi¢p, bai hoc tinh
hudng, hoic moé phong kinh doanh. Nhiing
hoat dong nay cho phép sinh vién ap dung
kién thtrc 1y thuyét, nhan phan hoi thuc té va
diéu chinh hanh vi. Trong méi trudng gido
duc nghé nghiép — dic biét 1a nganh kinh té
— 1y thuyét WIL nhan manh vai tro ctia viéc
két nbi nha trudng véi doanh nghiép nham
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tao diéu kién cho sinh vién phat trién cac k¥
ning giao tiép, teamwork, tu duy phan bién
va tac phong nghé nghiép (Billett, 2011).

2.2. Tong quan nghién ciru
Nghién ctru nuwée ngoai

Nghién ctru cua Casali va Meneghetti
(2023) kham pha mbi quan hé truc tiép va
gian tiép giita cac k¥ ning mém (soft skills)
va két qua hoc tap trong bdi canh gido duc
dai hoc. Muyc ti€u la xac dinh nhiing co ché
trung gian—chang han ty diéu chinh hoc
tap va trang thai cam xuc hoc tap—qua do
k¥ ning mém anh huéng l1én hiéu qua hoc
tap. Tac gia thu thap dir li¢u khdo sat tur sinh
vién, do ludng nhiéu loai k¥ ning mém (giao
tiép, tu duy phan bién, kién tri, nhan thirc xa
hoi), cling cac bién trung gian vé chién lugc
hoc tap va cam xuc lién quan téi hoc tap.
Phan tich chinh st dung mé hinh phuong
trinh cu trac (SEM) dé kiém tra cac duong
quan hé nhan qua gia dinh. Két qua cho thay
mot s6 k¥ ndng mém tac dong truc tiép dén
két qua hoc tap, nhung phan quan trong hon
1a tac dong gian tiép thong qua tu diéu chinh
hoc tdp va cam xtc tich cuc khi hoc; tic 1a,
k¥ ning mém gitp sinh vién ap dung chién
lugc hoc hi¢u qua va duy tri thai do hoc tap
tich cuc, tir d6 cai thién két qua. Nghién ctru
nhin manh tam quan trong ctia viée tich hop
dao tao k¥ ning mém cing véi rén luyén
chién luoc hoc tap va quan Iy cam xuc, dong
thoi goi y rang can thiép chi tap trung vio
ky ning mém ma khong hd tro chién lugc
hoc tap c6 thé mang lai loi ich han ché.

Mohammed & Ozdamli (2024) hé théng
xem xét hang loat nghién ctru lién quan téi
soft skills trong bbi canh gido duc nganh
cong nghé thong tin — k¥ nidng nhu giao
tiép, hop tac, giai quyét van dé, k¥ ning xa
hodi, tu duy sang tao — va danh gid cach
thirc phat trién va giang day ching ¢ bac
dai hoc. Két qua chi ra nhiéu khoang trng;
nhiéu chuong trinh van cha yéu day k¥ ning
chuyén moén, thiéu tich hop k¥ ning mém;

cac nghién ctru thuc nghiém con it; c6 nhu
cau rd rang dé 1ong ghép cac chién lugc
giang day active learning nham phét trién
soft skills.

Yan & Nasri (2025) nghién ctru 5 truong
dai hoc, theo ddi 486 sinh vién tir nam cudi
hoc dén 6 thang sau tot nghiép, dé danh gia
anh huong cta soft skills ti thanh cong nghé
nghiép dau doi. Soft skills (giao tiép, lam
viéc nhém, giai quyét van dé, thong minh
cam xuc...) dugc két ndi voi co hoi viee
lam nhanh hon, muc lvong cao hon va kha
néng thang tién sém hon. Phan tich du(‘mg
dan (path analys1s) cho thiy ky nang mém
anh huong truc tiép va glan tiép (thong qua
thuc tap va mang ludi nghé nghiép). Nghién
ctru hd trg manh mé cho viée tich hop soft
skills trong chuong trinh giang day.

Nghién ciru trong nuwée

Nguyen Trung Nam va cong su (2013)
cho rang qua trinh hoc tap ky nang g1ao tiép
chiu tac dong tir nhidu nhom yéu t6 khac
nhau. Thir nhat 13 yéu t6 thudc vé ban than
sinh vién, bao gém su tu tin, kha nang hoa
nhap, muc do lung tang khi giao tiép, ning
luc bat dau cude tro chuyén, k¥ nang chuyén
chu dé va kha ning dién dat. Thtr hai 13 yéu to
ca nhan tir phia nguoi day va moi truong hoc
tap, thé hién qua ning luc su pham, phuong
phap glang day, giong noi, cling nhu thai do
giao tiép cua glang vién hodc nhan vién y té.
Thir ba 13 yéu t6 mdi truong, lién quan dén
co so vat chat phuc vu viéc giang day, nhu
viéc sinh vién phai séng tach biét tai cac khu
nha tro trong cong dong dan cu.

Tran Thanh Mai (2019) chi ra rang qua
trinh rén luyén k¥ ning mém cia sinh vién
trong bdi canh dai hoc chiu tac dong chu
yéu tir ba nhom yéu td: hoat dong giang day
clia giang vién, su tham gia va nd luc hoc
tap cia nguoi hoc, cung voi diéu kién co s&
vét chat hd tro cho qua trinh dao tao.

Tran Thi Kim Chi (2022) xac dinh
sau nhom nhan t6 tac dong dén qua trinh
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hinh thanh va phat trién k¥ ning mém cia
sinh vién, bao gém: chuong trinh dao tao,
phuong phép giang day, doi ngii gidng vién,
diéu kién co so vat chit, co ché chinh sach
va moi trudng rén luyén. Trong sb do, co
so vat chat duoc xac dinh 1a yéu t6 co anh
hudng manh mé nhit dén hiéu qua hoc tap
k¥ ning mém cua nguoi hoc.

Chuong trinh hoc

Giang vién

2.3. M6 hinh nghién ciru

Ké thira cdc nghién ciru trudc va tinh
hinh thuc té tai Khoa Kinh té, nhom tac gia
dé xuét cac yéu t6: Chuong trinh hoc, giang
vién, moi truong, chinh séch cua nha truong
va co s& vat chat anh hudng dén hoc tap k¥
ning mém ciia ngudi hoc tai khoa Kinh té
truong Cao dang Pa Lat.

H1+

H2+

H3+

Moi truong

Chinh séach cua nha truong

Co s& vat chat

Hoc tap k¥ nang
mém

Hinh 1: M6 hinh nghién ciru

Cac gia thuyét nghién ciru nhu sau:

Chuong trinh hoc bao gém cic mon
hoc, ndi dung, phuong phép gidng day va
hoat dong thuc hanh, cé vai tro dinh huéng
va tao diéu kién cho sinh vién phat trién
ky ning mém (Kolb, 1984). Theo Casali
& Meneghetti (2023), sinh vién tham gia
chuong trinh tich hgp céc hoat dong thuc
hanh, thdo ludn nhom va mé phong thuc
té co thé cai thién k¥ ning giao tiép, tu
duy phan bién, kién tri va nhan thuc xa hoi
thong qua co ché ty diéu chinh hoc tap va
quan 1y cam xtc. Mohammed & Ozdamli
(2024) ciing nhan manh ring nhiéu chuong
trinh hién tai tdp trung vao kién thtre
chuyén mén, thiéu tich hop phat trién soft
skills, do d6, mot chuwong trinh hoc thiét ké
tt 1 yéu t6 quan trong giup sinh vién rén
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luyén ky ning mém. Nén gia thuyét dua
ra la:

H1: Chuong trinh hoc ¢6 anh huéng dén
hoc tdp k¥ nang mém cua nguoi hoc tai
khoa Kinh t¢ tai truong Cao dang Da Lat.

Giang vién dong vai tr0 nhu nguoi
huéng dan va mé hinh hanh vi (Bandura,
1977; 1986), anh hudng truc tiép t6i qua
trinh hoc k¥ ning mém cua sinh vién. Tran
Thanh Mai (2019) cho r?mg phuong phap
giang day, thai do, phan hoi va ky nang
giao tiép cla giang vién tac dong manh dén
qué trinh reén luyén k¥ ndng mém. Casali &
Meneghetti (2023) ciing chi ra rang su hd
trg va phan hoi tir giang vién gitp sinh vién
ap dung chién lugc hoc tap hiéu qua, duy tri
thai do tich cuc va cai thién két qua hoc tap.
Nén gia thuyét dua ra la:
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H2: Giang vién c6 anh huéng dén hoc
tap ky ning mém cua ngu’m hoc tai khoa
Kinh té tai truong Cao dang Da Lat.

MBoi truong hoc tap bao gom yéu té vat
1y, xa hdi va van hoa hoc tap, anh hudng dén
co hoi thuc hanh, hop tdc va quan sat hanh
vi (Bandura, 1986). Nguyén Trung Nam va
cong su (2013) cho rang mdi truong hd trg,
su twong tac voi ddng mon va sy hoa nhap
trong cong dong hoc tap dong vai tro quan
trong trong phat trién k§ ning giao tiép.
Mohammed & Ozdamli (2024) ciing nhan
manh tim quan trong cua moi trudng hoc
tap tich cuc trong vi¢c rén luyén ky nang
mém théng qua cac hoat dong trai nghiém
va tuong tac. Nén gia thuyét dua ra 1a:

H3: Moi truong c6 anh huéng dén hoc
tap k¥ nang mém cua nguoi hoc tai khoa
Kinh té tai truong Cao dang Pa Lat.

Chinh sach nha truong, bao gdm co ché
ho tro, mentoring, thuc tap va cac hoat dong
ngoai khoa, tao dong luc va co hoi rén luyén
k¥ ning mém (Billett, 2011). Yan & Nasri
(2025) chi ra rang sy hd trg cua to chirc gido
duc, thong qua cac chuong trinh trai nghiém
thyuc t& va mang ludi nghé nghiép, tic dong
tryc tiép va gian tiép dén viéc phat trién k¥
niang mém va thanh cong nghé nghiép ciia
sinh vién. Nén gia thuyét dua ra la:

H4: Chinh sach cua nha truong c6 anh
huong dén hoc tap k¥ nang mém cua nguodi

hoc tai khoa Kinh té tai truong Cao dang
ba Lat.

Co s& vat chat, bao gdm phong hoc,
phong thyuc hanh, thiét bi va cong cu hoc
tap, cung cip moi trudng trai nghiém thyc té
va md phong, hd tro phat trién k§ ning mém
(Kolb, 1984; Bandura, 1986). Tran Thi Kim
Chi (2022) cho thay co sé vat chét 1a yéu t6
c6 anh hudng manh mé nhat dén hiéu qua
hoc tap ky nang mém. Céc nghlen ctru quoc
té cling nhéan manh viéc cung cap diéu kién
vat chat day du giup sinh vién thyc hanh k¥
ning giao tiép, 1am viéc nhom va giai quyét
van dé hiéu qua. Nén gia thuyét dua ra la:

H5: Co s& vat chat hoc tap co anh huong
dén hoc tap k¥ ning mém cua ngudi hoc tai
khoa Kinh té tai trudng Cao ding Da Lat.

2.4. Phwong phap nghién ctru
Quy trinh nghién ctru gdm 4 budc sau:

Budc 1. Tong hop nghién ciu va ly
thuyét nén dé dua ra mo hinh va thang do

Budc 2. Xay dung cau héi khao sat dua
trén cac nghién clru trude va trao doi véi
10 chuyén gia la nhitng nguoi lam viée 1au
nam trong linh vuc gido duc dé hoan thién
mo hinh va bang khéao sat. Sau d6 nhom
tac gia tién hanh khao sat thir 50 mau dé
hiéu chinh bang cau hoi phu hop véi dbi
tugng phong van phuc vu cho nghién ciru
chinh thtec.
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Yéu to /
Bién

Chuong
trinh hoc

Giang vién

Moi
truong

Chinh
sach nha
truong

Co sé vat
chat

Hoc tap k§
nang mém
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Bang 1: Tong hop thang do nghién ciru

Noi dung cau héi (Item)

Chuong trinh hoc co6 cac hoc phan giup t6i rén luyén ky
nang mem.

Noi dung mén hoc phtt hop v6i nhu cau thuc tién ctia nghé
nghiép.

Céc bai tap, du an yéu cau sinh vién van dung k¥ nang mém.
Chuong trinh dugc cap nhat dé dap Gmg yéu cau cia doanh
nghiép.

Giang vién cdp nhat lién tyc cac ndi dung va thong tin moi
lién quan dén mon hoc

Giang vién c6 kién thirc chuyén mén tot

Giang vién nhiét tinh va c6 trach nhiém trong giang day
Cong tac chuén bi ndi dung, tai li€u, bai gidng cia GV t6t
C6 co hoi thdo luan va [am vi¢e nhom trong 16p.

Céc hoat dong ngoai khéa gitip toi rén luyén ky ning mém.
Sinh vién c6 thé twong tac tich cuc vi giang vién va ban be.
Vin hoéa hoc tép va chia s¢ gilra sinh vién hd tro viée phat
trién k§ nang mém.

Nha truong co chinh sach khuyén khich tham gia ngoai
khoéa/ thuc hanh k¥ nang mém.

C6 hd trg mentoring va hudng dan phat trién k§ ning mém.
Truong c6 quy dinh hodc khuyén khich phat trién k§ ning
mém la chuan dau ra.

C6 hd tro tai chir}h hodc co hgi tham gia céc hoat dong rén
luyén k§ nang mém.

Phong hoc va phong thyc hanh day du trang thiét bj phuc vu
hoc k¥ nang mém.

C6 tai nguyén hoc tap va tai liéu hd trg phat trién k§ ning
mém.

Diéu kién vat chat (anh sépg, am thanh, khong gian) thuan
lgi cho hoc tap ky nang mém.

Trang thié't‘bi ho tro cac hoat dong ngoai khoa va thuc hanh
k¥ ndng mém.

T6i tu danh gia kha ning giao tiép cia minh da duoc cai
thién sau khi tham gia cac hoat dong hoc tap.

Toi ty tin 1am viéc nhom va hop tac voi nguoi khac.

T6i cam thay k¥ niang thuyét trinh va trinh bay dd duoc
nang cao.

T6i linh hoat va thich nghi tot hon trong cac tinh huéng hoc
tap va thyc hanh.

Nguﬁn

Tran Thi Kim
Chi (2022) va
nghién clu
dinh tinh.

Tran Thi Kim
Chi (2022) va
nghién clu
dinh tinh.

Tran Thi Kim
Chi (2022) va
nghién clru
dinh tinh.

Tran Thi Kim
Chi (2022) va
nghién clu
dinh tinh.

Tran Thi Kim
Chi (2022) va
nghién clu
dinh tinh.

Bandura
(1986); Kolb
(1984) va
nghién
dinh tinh.

cuu
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Budc 3: Thuc hién khao sat

Dir liéu dinh lugng dugc thu thap thong
qua khao sat bang hoi truc tiép sinh vién da
va dang hoc tai Khoa Kinh té, Truong Cb
ba Lat tur thang 6-7 nam 2025 va ap dung
k¥ thuat 14y mau thuan tién.

Theo Hair va cong su (2009) ciing dé
xuat t6i thiéu 1a 5 mau trén 1 bién quan sat.
Vi 24 thang do, can it nhat 120 (24x5) ban
khao sat. Tac gia thuc hién khao sat 250
sinh vién.

Budce 4: Sang loc, nhép li¢u va xu ly dir
liéu nghién ctru

S liéu nghién ctru duoc kiém tra, xir 1y
va phan tich s6 liéu bang phan mém SPSS
thong qua cac budc: phan tich dd tin cay

thang do, phan tich nhan t5 kham pha, phan
tich twong quan va hoi quy.

3. KET QUA NGHIEN CUU VA THAO
LUAN
3.1. Két qua nghién ciru

V6i 220 ban khao sat thu vé hop 18 (/ 250

ban khdo sat phat ra) dugc dua vao nghién
ctru. K&t qua nhu sau:

3.1.1. Phén tich dj tin cdy thang do

Vi 24 chi s6 quan sat dua vao phan tich,
tac gia loai bién HT1 khong thoa man tiéu
chi tin cdy cua thang do, Hé s6 Cronbach’s
Alpha (CA) cta ca 6 nhom nhan t6 déu >
0,6 va 23 chi s6 quan sat con lai dap ung yéu
cau duoc tom tit nhu sau:

Biang 2. Phan tich h¢ s6 Cronbach’s Alpha (CA)

STT Yéu té S6 bién do lwong Gia tri (CA)
1 | Chuong trinh hoc (CTH) 4 0,763
2 | Giang vién (GV) 4 0,809
3 | Moi truong (MT) 4 0,620
4 | Chinh sach cta nha truong 4 0,672
(CSNT)
5 | Co so vat chat (CSVT) 4 0,776
6 | Hoc tap ki ning mém (HT) 3 0,742

3.1.2. Phén tich nhén t6 khim phd

Yéu t6 doc 1ap: Phan tich nhan t6 kham
phé véi 20 chi s6 quan sat ctia 5 nhém nhan
td doc lap. Két qua nhu sau: Hé s KMO
dat 0,749 (> 0,5) cung voi Sig (Bartlett)
= 0,000 cho thdy dir liéu thoa man diéu

(Nguon: Phén tich dir liéu khdo sdt)

kién dé thuc hién phan tich, vo1 19 (loai
chi s6 quan sat CSNT04 khong dat yéu
cau) chi s6 quan sat hinh thanh nim nhom
v6i Eigenvalue >1, phuong sai gidi thich
60,267 % (> 50%) su thay ddi cua tap dir
lidu. Két qua chi tiét nhu sau:
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Bang 3. Ma trin cac thanh phin xoay (Rotated Component Matrix) cho bién déc lap

Giang vien | Co s¢ vat Chuong Chinh sach | Moi trudong
(GV) chat (CSVT) | trinh hoc clia nha (MT)
(CTH) truong
(CSNT)

GV02 ,878
GVO01 ,790
GVO03 ,758
GVo04 ,683
CSVTO02 ,857
CSVTO1 ,811
CSVTO03 ,718
CSVTO04 ,602
CTHO2 ,800
CTHO1 , 752
CTHO3 , 735
CTHO4 ,656
CSNTO1 ,789
CSNTO02 , 767
CSNTO3 ,703
MTO02 ,703
MTO03 ,677
MTO1 ,654

MTO04 ,596

(Nguon: Phén tich dit liéu khdo sat)
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Yéu t6 Hoc tap ky ning: Vi 3 bién do
luong, két qua cho Hé s6 KMO dat 0,595
(> 0,5) cung vai Sig (Bartlett) = 0,000 cho
thdy dir lidu thoa man didu kién dé thuc
hién phan tich va 3 chi s6 quan sat hinh
thanh mot nhom c6 hé sd tai nhéan td 16m
hon 0,5 véi Eigenvalue >1; phuong sai giai

thich 67,302 % (> 50%) su thay doi cua tap
di liéu.
3.1.3. Kiém tra sw twong quan

Két qua kiém dinh cho thiy mutc do
tuong quan giita 5 bién doc 1ap véi bién phu
thudc dugc trinh bay duoi day:

Bang 4. Két qua phan tich twong quan

CTH GV MT CSNT | CSVT | HT
Pearson Correlation | ,436™ | ,514™ | ,440™ | ,406™ | ,547" 1
HT  Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 220 220 220 220 220 220

**_Correlation is significant at the 0,01 level (2-tailed).

Céac bién doc lap déu thé hién mdi quan
hé cung chiéu véi bién phu thudc, voi y
nghia théng ké & mirc 1% (Sig. < 0,01)
nghia 1a Chuong trinh hoc, gidng vién, moi
truong, chinh sach cua nha truong va co so
vat chét co twong quan duong véi hoc tap
ky ning mém.

3.1.4. Phan tich hoi quy

Két qua phan tich hdi quy tuyén tinh boi
cho thdy hé s6 R? hiéu chinh ctia mé hinh
dat 0,570, diéu nay c6 nghia 1a cac bién doc
l1ap trong mo hinh gidi thich dugc khoang
57% sy bién thién cta bién phu thudc. Day
dugc xem la mac do giai thich tuong ddi
phtt hop, phan anh sy phit hop tong thé cia
mod hinh véi tap dir liéu nghién ctu. Bén
canh d6, chi sé6 Durbin—Watson dat gia tri

(Nguon: Phan tich di liéu khdo sdt)

1,266 va nam trong khoang cho phép tir 1
dén 3, qua d6 khang dinh khong ton tai hién
tuong tu tuong quan giita cac phan du. Diéu
nay gop phan cung ¢ d tin cdy cua cac két
qua uoc lugng.

V6i gia thuyét kiém dinh Ho: R? tong thé
bang 0, két qua hoi quy cho gia tri théng ké
F = 59,140 v6i muc y nghia 1a 0,000 cho
phép bac bo gia thuyét Ho va ching minh
rang md hinh hdi quy c6 y nghia théng ké
trong toan bo mau khao sat. Néi cach khac,
cac bién doc 1ap duoc lya chon c6 anh
hudng dang ké dén bién phy thudc va mod
hinh xdy dung hoan toan phu hop dé tién
hanh cac budc phan tich tiép theo. Két qua
chi tiét ciia mo hinh hdi quy duoc trinh bay
trong bang dudi day:
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Bang 5. Tom tit két qua hoi quy

s . | Hé sb hoi Théng ké da
H¢ so0 hoi quy goc 2 . P
quy chuan cong tuyén
B
saish o Sig | mae | VF
chuin dung sai
|
Hang so ,006 | ,208 ,030 976
CTH ,134 1,039 ,166 3,414 ,001 |,829 1,206
GV ,222 1,035 ,301 6,314 | ,000 |,862 1,160
MT ,188 1,046 ,195 4,076 |,000 |,856 1,169
CSNT ,173 1,040 ,204 4,333 1,000 |,882 1,133
CSVT ,276 1,040 ,336 6,836 |,000 |,810 1,235

Theo hé s6 chuan hoa Beta, voi Sig (B)
< mirc ¥ nghia (5%) thi 5 yéu t6: Chuong
trinh hoc, giang vién, moi truong, chinh
sach ctia nha trudng va co so vat chét co
anh huong dén hoc tip ky ning mém cua
ngudi hoc tai khoa Kinh té truong Cao dang
Pa Lat. Nhitng két qua thu dugc chi ra rang
tat ca nam gia thuyét ban dau déu phu hop
vo1 dir liéu.

3.2. Théao luan

Céac két qua nghién ctru chi ra rang c6
nam yéu td anh hudng dén viéc hoc tap
k¥ ning mém cua sinh vién Khoa Kinh té,
Truong Cao dfmg ba Lat, voi mac do tac
d6ng khac nhau. Trong d6, co s& vét chat (B
=0,336) va giang vién (f = 0,301) duogc xac
dinh 13 nhitng yéu t6 c¢6 anh huéng manh
nhat, trong khi chuong trinh hoc (B = 0,166)
c6 tac dong twong dbi thap hon. Nghién ctiru
duogc thyuc hién trén 220 sinh vién dang theo
hoc tai cac chuyén nganh thudc Khoa Kinh
té, thong qua viéc khao sat bang phiéu hoi
tu danh gia vé nhan thirc va trai nghiém hoc
tap k¥ nang mém. Két qua nay cho thay viéc
phat trién k§ ning mém cua sinh vién khong
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(Nguon: Phan tich dir liéu khdo sat)

chi phu thudc vao ndi dung do tao 1y thuyét
ma con gan lién mat thiét v6i diéu kién hoc
tap thuc té, bao gdm co so vat chat day du,
va su hd tro tryc tiép tir doi ngii giang vién
thong qua huéng dan, phan hoi va to chirc
cac hoat dong thuc hanh. Nhirng phat hién
nay nhan manh vai trd quan trong ctia moi
truong hoc tap toan dién trong viéc nang
cao hiéu qua rén luyén k¥ ning mém cho
sinh vién.

Phat hién nady c6 su twong ddng voi
nhiéu cong trinh truéc d6: Nguyén Trung
Nam va cong sy (2013) véi nang luc va
phuong phdp giang day cua giang vién
cling v6i co s6 vat chat hoc tap dong vai tro
dang ké. Két qua hodi quy hién tai da cing
¢6 luan diém nay khi hai bién nay dat hé )
cao nhit. Nghién ctru ciia Tran Thanh Mai
(2019) ciing cho thdy k¥ ning mém chiu tac
dong chu yéu tir giang vién, su tham gia ctia
nguoi hoc va co so vat chat. Qua do 1y giai
tai sao co s& vat chat 1a yéu té quan trong
nhét trong nghién ctru hién tai: mot moi
truong hoc tap ddy du tién ich, khong gian
thdo ludn va trang thiét bi hién dai s& tao
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diéu kién thuén loi dé sinh vién trai nghiém
va rén luyén ky ning mém mét cach hiéu
qua hon. Bén canh d6, nghién ctru ung ho
nghién ctu ctia Tran Thi Kim Chi (2022),
khi co so vat chat duoc xac dinh 13 yéu t6
c¢6 stuc anh huong manh nhét trong niam
yéu td tac dong dén k¥ nang mém. D lidu
thuc nghiém tai Truong Cao dang Pa Lat
da cung cap thém bang chimng cuy thé, khang
dinh vai tro then chét ciia co s& vat chat.

Cac bién con lai nhu chinh sach cua
nha truong (B = 0,204) va moi tru’(‘mg hoc
tap (p=0, 195) tuy khong phai yeu t cao
nhat nhung van co tac dong nhét dinh.
Diéu nay cho thay sy phdi hop dong bo
gifra chinh sach, moi tru’ong, glang vién,
chuong trinh va co s& vat chit 1a can thiét.
Néu chi chti trong dén mot khia canh riéng
1¢ thi hiéu qua phat trién k§ ning mém sé&
chua bén virng.

Tom lai, két qua nghién ctru khang dinh
co so vat chat va doi ngil giang vién 1a noi
dung quan trong trong qua trinh hoc tap ky
niang mém. Tuy nhién, cAn dong thoi ning
cao chét lugng chuong trinh hoc, hoan thién
chinh sach hd trg va xdy dung mdi truong
hoc tap nang dong.

4. KET LUAN VA HAM Y QUAN TRI

Nghién ctru da xac dinh ndm yéu td tac
dong dén qua trinh hoc tap ky ning mém
ctia sinh vién khoa Kinh té, Truong Cao
dang Pa Lat, theo mirc do anh hudng ting
dan gém: chwong trinh hoc, méi truong
hoc tap, chinh sach cua nha truong, giang
vién va co s¢ vat chat. Trong d6, co s vt
chat va doi ngii giang vién duoc ching
minh 1 hai nhan td then chét, co tac dong
manh mé& nhat. Diéu nay khang dinh rang
k¥ ning mém cia sinh vién khong chi phu
thudc vao ndi dung dao tao ma con doi hoi
su ho tro tich cuc tir gidng vién cung véi
diéu kién hoc tap day du va hién dai. Tir két
qué nghién ctru, mot s6 ham y quan 1y quan
trong cho nha truong dugc dé xuat:

Thir nhat, dau tu va hién dai héa co so
vat chét tai Khoa Kinh té: K§ ning mém
cta sinh vién Khoa Kinh té chu yéu duogc
rén luyén thong qua céc hoat dong thuc
hanh, thdo ludn nhom, trinh bay dy an va
mo phong tinh hudng kinh té thuc té. Do
d6, Khoa Kinh té can dé xuat xay dung va
duy tri cac phong hoc tuong tac, phong thi
nghiém kinh té thuc hanh va khong gian
hoc tap mé, dugc trang bi dﬁy du may tinh,
thiét bi trinh chiéu, bang tuong tac va cac
cong cu hd trg hoc tip hién dai. Viéc bd
tri khu vuc sinh hoat chung, phong sang
tao va khong gian thdo ludn nhéom s€ gitp
sinh vién Khoa Kinh té trai nghiém thuc té,
ning cao k¥ ning giao tiép, 1am viéc nhém
va giai quyét van dé phu hop véi yéu cau
nganh nghg.

Thtr hai, nang cao nang lyc va vai tro
ciia giang vién tai Khoa Kinh té: Giang
vién Khoa Kinh té khong chi truyén dat
kién thirc ma con dong hanh va huéng dan
sinh vién rén luyén k§ ning mém. Nha
truong nén to chie cac khéa tap hudn cho
giang vién Khoa Kinh té vé phuong phap
giang day tich cuc, td chirc hoat dong trai
nghiém thuc té va cap nhat mo hinh dao tao
k¥ ning mém hién dai. Pong thoi, khuyén
khich giang vién Khoa Kinh té ap dung céc
phuong phap da dang nhu mé phong, thao
luan tinh huéng, du an nhém va hoc tap
qua trai nghiém thyc té. Piéu nay gitp tao
moi truong hoc tap sinh dong, giup sinh
vién hinh thanh k¥ ning mém mot cach ty
nhién va hiéu qua.

Thér ba, cai tién chuong trinh dao tao
tai Khoa Kinh té: Két qua nghién ctru cho
théy chuong trinh hoc hién tai cua Khoa
Kinh té c6 tac dong thap nhat dén k¥ nang
mém cua sinh vién. Do dé, can tich hop cac
hoc phan ky ning mém vao chuwong trinh
chinh khoa ctia Khoa Kinh té, b6 sung cac
chuyén dé tu chon vé giao tiép, lam viéc
nhom, thuyét trinh, giai quyét van dé va
tu duy phan bién, dong thoi 16ng ghép noi
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dung ren luyén ky nang vao cac mon hoc
chuyen nganh. V1ec két hop kién thirc 1y
thuyét voi yéu cau thyc tién nghe nghlep
s& giup sinh vién Khoa Kinh té phat trién
doéng bo ca ning luc chuyén mon va ky
nang xa hoi.

Tht tu, hoan thién chinh sach va co ché
hd tro tai Khoa Kinh té: Khoa Kinh té can
xay dyng cac chinh sach khuyén khich sinh
vién Khoa Kinh té tham gia hoat dong rén
luyén k§ ning mém, nhu hoc bong cho
sinh vién tich cuc, tin chi ngoai khoa hoac
ghi nhan thanh tich trong hd so rén luyén.
Pong thoi, mo rong hop tac véi doanh
nghi¢p, trung tdm gidi thiéu viéc lam va
cac td chure xa hoi dé sinh vién Khoa Kinh
té c6 co hoi thuc tap, tham gia dy an thuc
té. Co ché nay gitp sinh vién Khoa Kinh té
vira rén k¥ ning mém, vira ning cao su tu
tin va kha nang thich trng khi budc vao thi
truong lao dong.

Tht nam, xay dung moi truong hoc tap
nang dong va cdi md tai Khoa Kinh té: Mot
moai truong hoc tap giau tinh twong tac gitp
sinh vién Khoa Kinh té phat trién k§ ning
mém mot cach tu nhién. Khoa Kinh té nén
day manh cac cau lac bd chuyén mon, dién
dan hoc thuat, chuong trinh tinh nguyén,
workshop k¥ ning va cic cudc thi nghé
nghiép, dong thoi tao khong khi hoc tap
than thién, khuyén khich trao ddi, hop tac
va chia s¢ kinh nghiém gitra sinh vién va
giang vién. Viéc nay sé€ gitp sinh vién Khoa
Kinh té hinh thanh k¥ ning mém thong qua
trai nghiém thuc tién, thay vi chi gioi han
trong 16p hoc, déng thoi gin két voi yéu cau
cua cac doanh nghiép va thi truong lao dong
hién nay.

Toém lai, ham y quan ly cho Truong Cao
dang Da Lat khong chi tap trung vao viéc
diéu chinh chuong trinh dao tao ma doi hoi
su phéi hop toan dién giira dau tu co so vat
chat, nang cao nang luc glang vién, cai thi¢n
chinh sach hd tro va phat trién méi truO’ng
hoc tap ning dong. Chi khi trién khai dong
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bd cac giai phap trén, viéc rén luyén k¥
nang mém cua ngudi hoc madi dat dugc hidu
qua thyuc chat.

5. HAN CHE VA HUONG NGHIEN
CU'U TIEP THEO

Han cheé cia nghién ciru

Pham vi dia 1y va ddi tuong khdo sat:
Nghién ctru chi tap trung vao sinh vién
Khoa Kinh té, Truong Cao dang Pa Lat,
nén két qua chua thé dai dién cho toan bd
sinh vién cac khoa khac hodc céc truong cao
déng, dai hoc khac.

Gidi han vé cac bién nghién ctru: Nghién
ctru chi tip trung vao nam yéu td: chuong
trinh hoc, gidang vién, moi truong, chinh
sach ctia nha truong va co sé vat chat. Cac
yéu td c4 nhan nhu tinh cach, dong luc hoc
tap, kinh nghiém thyc té trudc do, ... chua
dugc xem xét day du, c6 thé anh huong dén
k¥ nang mém.

Thoi gian khao sat ngin han: Di liéu thu
thap ngan cé thé chua phan anh day du qua
trinh hinh thanh va phat trién k§ nang mém
cua sinh vién theo thoi gian dai.

Huéng nghién ciru tiép theo

M¢ rong pham vi nghién ctru: Tién hanh
khéo sét tai nhiéu khoa, nhiéu trudong cao
dang, dai hoc khac nhau dé 50 sanh va kiém
dinh tinh phd quat cua cac yéu td anh huong
dén hoc tap k¥ nang mém.

Bo sung cac yéu t6 ca nhan va moi
truong xa hoi: Nghién ciru co thé tich hop
cac yéu td nhu tinh cach, dong luc hoc tap,
kinh nghiém thuc té, mang luéi xa hoi va
vai tro cua doanh nghi¢p,... trong rén luyén
k¥ nang mém.

Nghién ctru theo thoi gian dai hon: Theo
ddi qua trinh phat trién k§ ning mém cua
sinh vién tir nam dau dén khi ra trudng, tir
d6 danh gia tac dong lau dai cua cac yéu
t6 nhu chuong trinh hoc, giang vién, méi
truong va chinh séach.
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Abstract: This study identifies the factors that influence soft skills learning for students
in the Faculty of Economics at Dalat College. The authors used both qualitative and
quantitative methods to determine and evaluate these factors. The research findings show
that the following factors impact students’ soft skills acquisition: the curriculum, the
learning environment, school policies, lecturers, and facilities. Based on these results,
the study provides a number of managerial implications for Dalat College to effectively
improve students’ soft skills training.
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LINGUISTIC STRATEGIES FOR EXPRESSING SIMPLE
NEGATIVE SENTENCES IN ENGLISH AND VIETNAMESE

Nguyen Thi Ngoc Vy

University of Phan Thiet, Lam Dong Province, Vietnam

Abstract: This study investigates linguistic strategies for expressing simple negative sentences
in English and Vietnamese, aiming to identify structural similarities and differences and the
common errors made by Vietnamese EFL learners. Mixed—method was used in the form
of corpus analysis, 30 high—school student questionnaires, and semi—structured interviews
(n=6). The qualitative insights were used to understand the perception and challenges of
learners whereby quantitative data were obtained through descriptive statistics, correlation,
and t—tests. The results show that Vietnamese students tend to take over the LI patterns
and apply them to English, leaving out or inappropriately applying auxiliaries (do/does/
did), changing position of not, and mixing different forms of no, not and none. There was
a gap between understanding and proper use as recognition tasks were not as difficult as
production. As both quantitative and qualitative findings indicate, the primary sources of
difficulty are cross—linguistic interference and structural complexity. Pedagogically, the
paper highlights the necessity of explicit contrastive teaching in order to decrease transfer
error and acquire higher accuracy in the negation of English.

Keywords: contrastive analysis, cross—linguistic interference, EFL learners, English,
negation, simple negative sentences, Vietnamese

INTRODUCTION not go to school because students omit
auxiliaries and misplace the not position.
The process of second language acquisition
leads learners to apply their native language
rules to the target language as Lado (1957)
and James (2001) explain. The teaching of
English negation in Vietnamese classrooms
faces dual challenges because it presents
both linguistic obstacles and educational

difficulties.

Negation is not merely a grammatical
device but a fundamental linguistic strategy
through which speakers express denial,
contradiction, or non—existence of events,
actions, and states. The English language
uses auxiliary verbs with the negative
marker not to form negations as seen in
She does not go to school. In contrast,
Vietnamese relies primarily on preverbal

negative particles such as khong, chua, or
dung, which precede the main verb and do
not require auxiliaries (Di¢p, 1989). These
structural differences highlight how the two
languages conceptualize negation through
distinct syntactic and semantic mechanisms.

The different negation systems between
Vietnamese and English cause Vietnamese
students to make interference errors when
learning English. The direct application of
Vietnamese sentence structures to English
results in incorrect sentences like She
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Research has shown that Vietnamese
students face challenges with English
negation (Linh etal., 2017; Tran et al., 2024)
yet no study has examined both structural
and learner-based evidence in detail. The
research investigates the knowledge gap by
uniting linguistic contrastive analysis with
actual learner data.

The research combines structural
contrastive analysis with survey data to
achieve two goals: advancing contrastive
linguistics knowledge and developing
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English teaching methods for Vietnamese
students. The research investigates both
the linguistic patterns between languages
and the impact of Vietnamese grammar on
English negation while developing effective
teaching approaches to help students master
English negation.

The key research questions guiding this
investigation are:

1. What are the key syntactic and
semantic characteristics of simple negative
sentences in English and Vietnamese?

2. In what ways are the structural patterns
and usage of negation similar or different
between the two languages?

3. What common errors do Vietnamese
learners make when constructing negative
sentences in English, and what pedagogical
strategies can effectively address these
challenges?

2. LITERATURE REVIEW

2.1 Theoretical Foundations: Negation in
Linguistics

Negation is a universal feature of human
language, serving the fundamental roles
of contradiction, denial, and nonexistence.
According to Frank (1974) negation
functions as a linguistic expression which
indicates a change in the direction of a
predicate. The placement of negation in
English follows auxiliary or modal verbs
according to Quirk et al. (1985). The system
of English negation extends beyond a
single operator because it includes negative
elements such as never, no, nobody, nothing,
neither and nor (Loka, 2017).

Di¢p Quang Ban (1989) in Vietnamese
linguistics defines a negative sentence to be
one that states that something, phenomenon,
or attribute does not exist, achieved by
using particular particles, like khong,
chua or dung. Such particles are pre—
nominal and do not require the addition of

auxiliaries. In previous works, Tran Trong
Kim (1949) provided a structural account
of negation in the form of negative adverbs
that preceded verbs or adjectives. Newer
schools of thought consider negation, in
addition to being a structural mechanism,
as a semantic and pragmatic tool within the
communication process.

2.2 Theoretical Framework

The research uses contrastive analysis
(Lado, 1957) to explain how language
differences between native and target
languages lead to learner mistakes. The
analysis of negation proves useful for this
study because it demonstrates how LI
patterns affect L2 production. The absence
of auxiliary—based negation in Vietnamese
leads Vietnamese learners to either leave out
auxiliaries (She not go to school) or place
them incorrectly. The research framework
based on contrastive analysis and error
analysis (James, 2001) enables researchers
to analyze English and Vietnamese negation
systems while explaining why learners
struggle with these concepts.

2.3 Conceptual Framework

The research framework of this study
investigates basic negation elements in
English and Vietnamese languages. English
negation requires the use of auxiliaries
do/does/did + not but Vietnamese uses
preverbal particles such as khong and chua
and dung. The research examines negation
through three analytical dimensions which
include (i) syntax to study verb negation
placement (ii) semantics to compare
explicit and implicit negation methods and
(ii1) function to study refusal and politeness
and contradiction roles. The research
evaluates student performance in written
and spoken language to understand their
handling of these areas while identifying
how their native Vietnamese language
affects their English negation learning.
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2.4 Negation in Vietnamese

The Vietnamese language contains an
extensive collection of negative particles
which form its system. According to Di¢p
(1989) explicit negation in Vietnamese uses
particles such as khong and chua and dung
but implicit negation depends on the other
hand depends on contextual information.
The cultural values of Vietnamese society
embed negation within their idioms and
proverbs which demonstrate how negation
carries both social and cultural meanings as
seen in “Khoéng thay d6 may lam nén” The
structural simplicity of Vietnamese negation
hides its complex pragmatic nature which
reflects both collectivist and hierarchical
social values.

2.5 Negation in English

English requires the use of auxiliaries
for negation in all present and past tense
forms as shown in She does not go to
school and He did not do his homework.
The formation of negation in English
requires more than a single particle placed
before the verb since Vietnamese does not
follow this pattern. The combination of
not with negative quantifiers like no, none,
nobody and polarity items such as any,
ever makes English negation challenging
for EFL students to learn. The functional
aspect of English negation becomes more
apparent because it enables speakers to
express refusals with politeness.

2.6 Gaps in Previous Research and
Cross—Linguistic Comparison

Several studies have analyzed English
and Vietnamese negation but researchers
have not performed thorough comparative
investigations of basic negative sentence
structures. The research by Tran (2000)
examined negation structures yet it did not
investigate student mistakes. The research
by Nguyén Vii Phong Van (2012) focused
on Russian and Vietnamese negation but
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created a void in English—Vietnamese
comparison studies. Research about how
L1 transfer affects student mistakes during
classroom activities at the high school level
has not received sufficient investigation.
The study aims to bridge this knowledge
gap through the combination of linguistic
research with real learner data. The current
study addresses a research gap by uniting
form analysis with learner performance
assessment which previous studies have not
accomplished.

2.7 Relating Studies in Negation and
Cross—Linguistic Transfer.

Research in  applied linguistics
demonstrates that second language learners
face significant challenges when learning
to use negation correctly. Schachter and
Celce—Murcia (1983) explain that learners
make errors in negation because they
transfer rules from their native language
and apply them incorrectly. The research
by Tran (2000) and Di¢p (1989) established
structural frameworks but did not examine
how learners produce language. The
research by Tin Tran, Nguyen & Pham
(2024) discovered that Vietnamese students
tend to leave out auxiliary words when
creating negative statements in English.
The research by Vu (n.d.) documented
identical difficulties which students
encounter during their academic writing.
The studies by Yu (1998) and Kovecses
(2015) demonstrate that negation depends
on cultural background so researchers
need to conduct empirical studies across
languages.

Research findings demonstrate that
negation exists beyond grammatical rules
because it carries cultural knowledge and
communication elements. The absence
of thorough comparative research about
English and Vietnamese basic negation
structures makes the present study
necessary.
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3. METHODOLOGY
3.1 Research Design

In an effort to study the expression
of simple negative sentences in English
and Vietnamese, this study assumed
a  mixed-methods research  design.
As negation is both a linguistic and a
semantic phenomenon, and a pedagogical
phenomenon, it was deemed necessary to
combine qualitative and quantitative studies.
The study was a combination of a contrastive
linguistic study of negative sentence
structures of English and Vietnamese as
well as empirical data obtained through the
performance of learners hence intersecting
theory-driven inquisitive study  with
learner-based pedagogical studies.

3.2 Participants

The research included thirty Grade
11 students who were between 16 and 17
years old from Phan Thiet City. The study
included 30 Vietnamese EFL learners
who had English education for five years
or more and demonstrated intermediate
language skills through both a short
grammar assessment and their reported
CEFR-based English proficiency levels.
The researcher used purposive sampling to
pick participants who had similar learning
experiences and English language contact.
The study maintained complete ethical
standards by getting participant consent
and making participation optional while
protecting their identities and handling all
responses with complete confidentiality.

3.3 Data Collection Instruments

The research employed two primary
tools  which included recognition
and production tasks together with a
questionnaire that included semi-structured
interview sections. The recognition task
presented students with multiple—choice
questions that asked them to identify
correct or incorrect negative forms such as

She doesn’t go to school. The production
task required students to generate negative
sentences based on provided cues which
included the example He goes to school.
The tasks followed English and Vietnamese
grammatical descriptions to detect where
learners might experience cross—linguistic
interference. The tasks underwent testing
with non-participant students to confirm
their clarity and relevance and suitable
difficulty level before their final version
was established.

The questionnaire assessed students’
understanding of English negation rules
and their knowledge about common
auxiliary mistakes and their perception
of Vietnamese influence on their English
negation. The reliability assessment of
the questionnaire used Cronbach’s Alpha
which produced a = 0.968 for “Influence
of Vietnamese on English Negation”
and o = 0.898 for “Common Errors and
Challenges.” Five volunteer students
participated in semi—structured interviews
that lasted between 20 to 30 minutes to
gather deeper qualitative information.
The interviews assessed how learners
approach negative sentence construction
and their understanding of the process. The
researchers recorded all interviews before
converting them into verbatim transcripts
which they analyzed through thematic
coding to find recurring patterns.

3.4 Data Analysis Procedures

Quantitative data obtained from the
tests and questionnaires were analyzed
using IBM SPSS Statistics (Version 26).
Descriptive statistics, including means,

standard  deviations, and frequency
distributions, were used to summarize
participants’  performance.  Cronbach’s

Alpha was applied to assess the internal
consistency of questionnaire constructs.
Inferential analyses included Pearson
correlation to determine the relationship
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between L1 influence and error frequency, and independent-samples t—tests to compare
high— and low—influence learner groups. The significance level was set at o = 0.05, and
effect sizes were reported where applicable. Qualitative data from the interviews were
analyzed thematically to identify patterns related to learners’ strategies, causes of errors,
and evidence of cross—linguistic interference. Triangulation of quantitative and qualitative
findings increased the credibility and depth of the overall interpretation.

Table 1. Reliability Statistics

Constructs Cronbach’s  Cronbach’s Alpha Based N of
Alpha on Standardized Items Items
Influence of Vietnamese on English  0.968 0.969 7
Negation
Common Errors and Challenges 0.898 0.905 7
3.5 Conclusion collection methods which included tests and

questionnaires and interviews. The research
design provided complete information
about English and Vietnamese negation
structures and their effects on student
practical teaching applications. The study Jearning which helps teachers develop
achieved higher reliability and validity better English language instruction methods
through its combination of three data for Vietnamese students.

Theresearch design combined contrastive
linguisticanalysiswithlearnerdatacollection
to generate both theoretical knowledge and
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4. FINDING AND RESULTS

4.1 Influence of Vietnamese on English Negation

Table 2. Descriptive Statistics

Std.
N  Minimum Maximum Mean o
Deviation
I often translate English sentences 30 2 5 3.67 1.061
directly from Vietnamese.
I use Vietnamese sentence patterns when 30 2 5 3.67 .959

making negative sentences.

I think English negation should work like 30 2 5 3.53 1.074
Vietnamese (e.g., use khong).

I confuse English auxiliary verbs because 30 2 5 3.37 1.033
Vietnamese doesn’t use them

My Vietnamese habits affect how [use not 30 2 5 3.43 1.040
in English.

I often forget to use do/does/did because 30 2 5 3.37 1.189

of Vietnamese structure

I make fewer errors when I stop 30 2 5 3.50 1.167

translating from Vietnamese

Valid N (listwise) 30

i
M Strongly Disagree Row N %
M Disagree Row N %

M Newtral Row N %

M Agree Row N %

M Strongly Agree Row N %

| make fewer errors when | stop translating
from Vietnamese

| often forget to use do/does/did because
of Vietnamese structure

My Viethamese habits affect how | use not
in English.

| confuse English auxiliary verbs because
Vietnamese doesn’t use them

| think English negation should work like
Viethamese (e.g., use khéng).

| use Vietnamese sentence patterns when
making negative sentences.

| often translate English sentences directly
from Viethamese.

Influence of Vietnamese on English
MNegation— Percentage

Figure 1. Influence of Vietnamese on English Negation
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The descriptive statistics in Figure
lindicate that the learners often use
Vietnamese to formulate English negative
sentences. The mean scores (M = 3.67) are
the highest, which means that students tend
to directly translate Vietnamese and use
Vietnamese sentence patterns in negation.
This demonstrates that the first-language
(L1) interference is one of the key areas
that influence their performance in English.

4.2 Common Errors and Challenges

Moreover, students documented problems
in the use of auxiliary verbs (M = 3.37) and
omission of do/does/did (M = 3.37) that
was a structural difference between the two
languages. These results indicate that the
negative transfer in Vietnamese grammar
has a powerful impact on the negative
transfer in English, especially in the use
of auxiliary and the approach to direct
translation.

Table 3. Descriptive Statistics

N  Minimum

Maximum Mean  Std. Deviation

I often correct my own mistakes 30 2
after rereading my sentences

I sometimes forget to add do/does/ 30 3
did in negative sentences

I find it difficult to place not 30 3
correctly in a sentence.

I mix up no, not, and none 30 3

I struggle with using the correct 30 2
tense in negative sentences

I find negative sentences more 30 3
confusing than positive ones

I make fewer mistakes when using 30 3
short negative answers

Valid N (listwise) 30

5 4.03 765
5 4.30 702
5 4.23 728
5 4.30 .651
5 4.00 .830
5 4.17 .699
5 4.10 .803
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| make fewer mistakes when using short
negative answers

. | find negative sentences more confusing
than positive ones

| struggle with using the correct tense in
negatlve sentences

| mix up no, not, and none

| find it difficult to place not correctly in a
sentence,

I sometimes forget to add do/does/did in
negative sentences

| often correct my own mistakes after
rereading my sentences

0 20

[——
M Strongly Disagree Row N %
W Disagree Row N %

B Newtral Row N %

W Agree Row N %

M Strongly Agres Row N %

40 60 80 100

Common Errors and Challenges -

Percentage

Figure 2. Common Errors and Challenges

The most prominent average scores were
recorded in items I forget to use do/does/
did in negative sentences (M = 4.30) and |
confuse and no, not and none (M = 4.30).
This shows that insertion of auxiliaries
and the difference in lexical issues are still
existing challenges. It was also indicated
that learners have some problems with the
proper position of not (M = 4.23) and that
negative sentences are harder to understand
as a rule than affirmative ones (M = 4.17).
Cumulative of these findings, it can be
stated that structural elements of English
negation, in particular, auxiliary verbs and
negator distribution are the key challenges
facing Vietnamese students.

4.3 Interview Findings

Semi-structured interviews were also
carried out with six students to supplement
the quantitative data. Their reactions
showed homogeneous transfer of L1. Some
students confessed that they simply add
not to the end of the verb in accordance

with the Vietnamese syntactic rules (e.g.,
She go not to school). There were those
who felt confused when deciding whether
to use auxiliaries like do not, am not or
have not.

Students also emphasized the fact that
although Vietnamese normally has one pre—
verbal particle (khong) to use irrespective
of the context, English has auxiliary support
which differs depending on the tense and
aspect. This difficulty caused them, either
to leave out altogether the auxiliaries; or to
apply them in a misuseful manner. These
qualitative data confirm the quantitative
results and support the necessity of clear
contrastive learning.

4.4 Recognition vs. Production Tasks

The descriptive statistics were a summary
of the performance of the learners with
regards to recognition and production of
negative sentence exercises. Table 4 shows
the mean and the standard deviations of the
two constructs.
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Table 4. Descriptive Statistics for Recognition and Production Tasks (N = 30)

Construct N Min |(Max |Mean |SD
Recognition (Construct A) |30 3 7 5.23 1.12
Production (Construct B) 30 2 7 4.37 1.29
The results reveal that learners difficulty when required to actively produce

performed better in recognition tasks (M =
5.23, SD = 1.12) than in production tasks
(M =4.37, SD = 1.29). This suggests that
while students can often identify correct
negative forms, they encounter greater

Mean Score (with Std. Dev)

negative sentences in English. This aligns
with previous findings in second language
acquisition, where recognition precedes
accurate production.

Mean Scores of Negation-Related Constructs

< N

e
“_‘i\uev\c.

Figure 3. Mean Scores of Negation—Related Constructs

In the figure 3, the mean scores and
the standard deviation values of two
constructs, Influence of Vietnamese on
English Negation (M = 3.76, SD = 0.68)
and Common Errors and Challenges (M =
3.89, SD = 0.64) are shown. The findings
show that the learners experienced more
challenges in managing the common errors
and especially when using the auxiliaries,
as opposed to the effects of Vietnamese
negative structures. The somewhat similar
mean scores, though, indicate that both
cross—linguistic interference as well as
structural difficulties are influential elements
that influence the performance of learners in
English negation.
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4.5 Correlation Analysis

The correlation analysis was performed
using Pearson correlation to analyze
the correlation between the influence of
Vietnamese on English Negation and
Common Errors and Challenges. Table
5 indicated that there was a moderate
positive correlation (r = .42), but not
significant (p =.072). This implies that
those learners who report more errors
also report stronger L1 influence, but
other possible factors, including lack of
mastery of auxiliary verbs or instructions
gaps, may also be at play.
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Table 5. Pearson Correlations between Constructs (N = 30)

Correlations Influence Viet Errors Challenges
Influence Viet

Pearson Correlation 1 42

Sig. (2—tailed) .072

N 30 30

Errors Challenges

Pearson Correlation 42 1

Sig. (2—tailed) .072

N 30 30

The analysis demonstrates that the
two constructs have a moderate positive
relationship (r = .42) but not reaching
the p =.05 level of significance. This
implies that the learners who observe
more influence of L1 (Vietnamese) on
the English negation will also have more
frequent mistakes and difficulties with
making correct English negative sentences.

Nevertheless, the correlation is not so high
to prove a directional or pre—determined
relation. These results allow noting that
cross-linguistic interference 1is not the
only cause of commitment of mistakes in
English negation, and other causes like the
inadequate command of auxiliary verbs and
gaps in the system of teaching can also be
significant.

Correlation Matrix of Negation-Related Constrygts

Influence_Viet

ges

Errors_Challen

Influence_Viet

0.9

- 0.7

- 0.6

- 0.5

Errors_Challenges

Figure 4. Correlation Matrix of Negation-Related Constructs
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The Pearson correlation coefficients
between the two constructs can be seen in a
heatmap in Figure 4. The moderate positive
correlation implies that the influence of
Vietnamese is connected to the occurrence
of errors but they are both to some extent
independent aspects of learner difficulty.)
In the independent—samples t—test Analysis,
the statistical significance of the means
value was determined, where the t-test

1s calculated as follows:

1.089286.

247712173 =

4.6 Independent-Samples T-test Analysis

Independent—Samples  T—tests  were
used to investigate differences that might
exist in the perception of English negation
between two samples of learners: Group
1: Students who said that they were more
influenced by Vietnamese negation (n
15) Group 2: Students that perceived less
influence of Vietnamese negation (n = 15).
The comparison was done in two constructs
Influence of Vietnamese on English Negation
and Common Errors and Challenges.

Table 6. Independent—Samples T—test Results by Learner Group (N = 30)

Group Statistics

Group N [Mean | Std. Deviation | Std. Error Mean

High—influence |15 [4.02 |[0.61 0.16

Low—influence |15 [3.56 [0.72 0.19

Independent Samples Test
Levene’s Test |t-test for | Mean Std.  Error |95% CI of
for Equality of | Equality of| Difference | Difference |the
Variances Means Difference

Influence Viet | F =0.32, Sig. [t(28) = 0.46 0.21 0.02 - 0.90
=.575 2.14, Sig. =

.041%*

Group Statistics

Group N [Mean |Std. Deviation |Std. Error Mean

High—influence |15 [4.02 |0.61 0.16

Low—influence |15 [3.56 |0.72 0.19

Independent Samples Test
Levene’s Test |t-test for | Mean Std.  Error |95% CI of
for Equality of | Equality of| Difference | Difference |the
Variances Means Difference

Influence Viet | F =0.32, Sig. [ t(28) = 0.46 0.21 0.02 -0.90
=.575 2.14, Sig. =

.041*
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Independent—Samples  T—tests  were
conducted to compare learners with high
versus low perceptions of Vietnamese
influence. The results revealed a statistically
significant difference in the construct
“Influence of Vietnamese on English
Negation” (t(28) = 2.14, p = .041). Learners
in the high—influence group reported greater
reliance on Vietnamese patterns (M = 4.02)
than those in the low—influence group (M =
3.56).

However, no significant difference was
found in “Common Errors and Challenges”
between the two groups. This indicates
that while the extent of L1 influence varies
among learners, structural challenges—
particularly with auxiliary verbs and word
order—remain consistent across groups.

4.7 Summary of Findings

The research results demonstrate that
Vietnamese students encounter an ongoing
difficulty when learning English negation.
The three main sources of cross-linguistic
interference stemmed from Vietnamese
sentence patterns and direct word translation
and incorrect application of auxiliary
words. The research showed that English
negation structure and auxiliary verbs
and not placement and word differences
between no and not and none presented the
most significant challenges to learners. The
results showed that learners demonstrated
strong recognition skills but their production
performance  remained poor  which
suggested a gap between understanding and
practical application. The research data from
both quantitative and qualitative methods
show that students need explicit contrastive
teaching to learn English negation correctly
while reducing L1 transfer errors. The
research results confirm all three research
questions by showing that English and
Vietnamese negation have structural
differences (RQ1) and learners experience
specific L1-related challenges (RQ2) and

that focused contrastive teaching methods
reduce their errors (RQ3).

S. DISCUSSION
5.1 Negative sentences in Vietnamese

The Vietnamese language contains
multiple negative particles which serve
to indicate various levels and forms of
negation. The most common negation
particle in Vietnamese language is. khong”
which functions for general or neutral
negation (C6 ta khong thich bong chay
“She does not like baseball”). The speakers
use. chang” or. cha” to create stronger or
more emphatic negations in their speech
(e.g., Co ta chang can in nita “She does not
need to eat at all”’). The particle chua shows
that an action has not taken place (e.g.,
Anh ay chua dén nha “He has not come
home yet”). The colloquial expression cha
conveys a sense of indifference when used
in everyday speech (CO ta cha quan tam
“She does not care”).

The combination of khong hé, chang hé,
chua hé in Vietnamese serves to strengthen
the meaning of “not at all” or “never”
in statements (e.g., Ba iy chua hé noi 10
nao “She has never said a word”). The
different forms of negation in Vietnamese
demonstrate its flexible nature through word
order and preverbal particle usage which
differs from English negation.

The English language differs from
Vietnamese through its complex negation
system which depends on auxiliary verbs and
word order rules. The analysis demonstrates
how Vietnamese particle-based negation
serves as the fundamental element for the
cross—linguistic transfer errors which will
be examined in the following sections
(Research Question 1).

5.2. Negative sentences in English

Eastwood (1994) states that English
negation requires the use of do/does/did
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as an auxiliary verb followed by not to
form negative statements (He does not
like me). The language expresses negation
through specific phrases (not many
cars, not far away) and through negative
quantifiers (no, none, nothing, nobody).
The formation of negative adjectives and
nouns in English depends on prefixes such
as un— in— dis— and —less (e.g., unhappy,
disagree, hopeless).

English  negation  differs  from
Vietnamese because it needs an auxiliary
verb for all present and past tense sentences.
The Contrastive Analysis Hypothesis
(Lado, 1957) and Error Analysis (James,
2001) provide explanations for why this
distinction leads to major transfer errors
because students from non—auxiliary
language backgrounds find it difficult to use
auxiliary—dependent sentence structures.

The research confirms previous studies
by James (2001) and Tran (2000) which
demonstrate that Vietnamese learners fail
to use do/does/did correctly or place not
incorrectly because their language lacks
equivalent auxiliary elements.

The discovery supports Research
Question 2 by demonstrating that both
languages use pre—verbal negation markers
yet English implements structural negation
through auxiliaries whereas Vietnamese
uses lexical particles for negation.

5.3 Comparison of Negative Sentence
Structures in English and Vietnamese

English and Vietnamese place their
negation markers before the main verb in the
same way (not / khong). The two languages
employ different systems to express
negation. English requires auxiliaries
(do/does/did) to express negation but
Vietnamese uses preverbal particles (khong,
chua, dung, chd). The two languages share
perfective negation (never / chua hé) and
emphatic double negation (did not...at all
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/ khong...chut nao) but they achieve this
through different syntactic methods.

English uses morphological negation
through prefixes such as un— dis— in—
whereas Vietnamese depends on lexical
or phrasal negators including bat and vo.
The differences between these languages
result in typical mistakes made by learners
who either leave out auxiliaries or place
not incorrectly or combine no with not
and none.

5.4 Link to Previous Research

The current research supports earlier
contrastive studies by Quirk et al. (1973)
and Diép (1989) which demonstrated how
English and Vietnamese negation systems
differ structurally. The repeated absence
of auxiliary verbs by learners confirms
second language acquisition theories
which state that auxiliary verbs form one
of the most difficult grammatical elements
to learn (James, 2001; Schachter & Celce—
Murcia, 1983).The results from correlation
and t—test analysis show that L1 influence
strength directly affects error rates although
the relationship remains moderate. The
results indicate that structural interference
plays a major role in errors but other
factors including insufficient exposure and
inadequate instruction also contribute to
the results.

The  analysis demonstrates  that
Vietnamese students encounter special
difficulties when learning English grammar
because auxiliary dependency and preverbal
particle usage represent two distinct
linguistic systems.

5.5 Pedagogical Implications

The findings carry significant pedagogical
implications for English language teachingin
Vietnam. Teachers should prioritize explicit
instruction on auxiliary—based negation,
especially where tense marking is involved.
Contrastive awareness activities—such as
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side-by—side sentence comparisons (She
does not like apples vs. C6 dy khéng thich
tao)—can help learners recognize structural
differences and reduce negative transfer.

Providing focused corrective feedback
on auxiliary omission and the incorrect
placement of not can directly address
recurrent  learner  errors.  Moreover,
integrating corpus—based examples and
learner self—correction tasks can strengthen
awareness of English negation patterns.

In sum, combining structural contrastive
analysis with communicative teaching
practices may significantly improve
learners’ grammatical accuracy and mitigate
the influence of L1 interference

6. CONCLUSION

This study explored how simple negative
sentences are constructed in English and
Vietnamese and examined the common
difficulties faced by Vietnamese EFL learners
in mastering English negation. Drawing on
a mixed—methods approach that combined
contrastive linguistic analysis, quantitative
testing, and qualitative interviews, the
research revealed clear structural contrasts
between the two languages. English relies
heavily on auxiliary verbs (do/does/did
+ not), while Vietnamese forms negation
through preverbal particles such as khong,
chua, and dung. These differences lead to
frequent learner errors, particularly the
omission or misuse of auxiliaries, incorrect
placement of nof, and word—for—-word
translation from Vietnamese structures.
The findings further indicated that learners
performed better in recognition tasks than
in production tasks, suggesting that while
they may understand the rules, they struggle
to apply them accurately in practice.

The results underscore that the principal
sources of difficulty are cross—linguistic
interference and structural complexity,
echoing the theoretical insights of Lado

(1957) and James (2001). Pedagogically,
the findings highlight the necessity
of explicit contrastive instruction that
raises learners’ awareness of structural
differences between the two languages.
Teachers should focus on the role of
auxiliaries in English negation, provide
corrective feedback on recurrent errors,
and employ contrastive practice tasks that
encourage students to notice and internalize
grammatical distinctions. Such approaches
can help reduce negative transfer from
Vietnamese and promote greater accuracy
and fluency in English use.

While the study contributes both
theoretical and pedagogical insights, certain
limitations should be acknowledged. The
participant group was relatively small and
confined to one high school context, which
limits the generalizability of the findings.
The study also focused primarily on written
production and did not capture learners’
oral performance or spontaneous use of
negation. Future research should therefore
involve larger and more diverse samples,
include longitudinal tracking of learners’
progress, and investigate the effectiveness
of contrastive grammar instruction across
different linguistic skills such as speaking
and listening. Further exploration of related
phenomena—such as polarity items,
interrogatives, or double negatives—could
also broaden the understanding of how
Vietnamese learners acquire and apply
negation in English.

In conclusion, this study reaffirms that
negation is not merely a syntactic issue but
a complex interplay of linguistic, cognitive,
and pedagogical factors. By combining
contrastive analysis with learner-based
evidence, it provides a clearer picture of
how Vietnamese EFL learners process
and produce negation and offers practical
strategies for improving instruction in this
challenging area of grammar.
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APPENDIX A. FULL SURVEY QUESTIONNAIRE
Survey Questionnaire
Section 1: Demographic Information

1. Native language:

U Vietnamese U English O Other:
2. Age group:
U Under 18 0 718-25 0 26-35 O Over 35

3. Current residence:

O Urban O Rural O Suburban

4. If you are not a native English speaker, what is your level of English proficiency?
U Basic Ul Intermediate U Advanced L1 Near-native

Section 2: Learners’ Perceptions

Scale: 1 = Strongly Disagree | 2 = Disagree | 3 = Neutral | 4 = Agree | 5
= Strongly Agree

Construct 1: Influence of Vietnamese on English Negation

Statement 1 2 3 4 5
Strongly | Disagree | Neutral | Agree | Strongly
Disagree Agree

I often translate English sentences
directly from Vietnamese.

I use Vietnamese sentence patterns
when making negative sentences.

I think English negation should work
like Vietnamese (e.g., using khong).

I confuse English auxiliary verbs
because Vietnamese does not use
them.

My Vietnamese habits affect how I
use not in English.

I often forget to use do/does/did
because of Vietnamese structure.

I make fewer errors when I stop
translating directly from Vietnamese.
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Construct 2: Common Errors and Challenges

Statement

1
Strongly
Disagree

2
Disagree

3
Neutral

Agree

Strongly
Agree

I often correct my own mistakes
after rereading my sentences.

I sometimes forget to add do/does/
did in negative sentences.

I find it difficult to place not
correctly in a sentence.

I often mix up no, not, and none.

I struggle with using the correct
tense in negative sentences.

I find negative sentences more
confusing than positive ones.

I make fewer mistakes when using
short negative answers.
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CHIEN LUQGC NGON NGU TRONG VIEC DIEN PAT CAU PHU PINH
PON GIAN TRONG TIENG ANH VA TIENG VIET

Nguyén Thi Ngoc Vy

Truong Pai hoc Phan T hiét, tinh Lam Déng, Viet Nam

Tém tit: Nghién civru nay tim hiéu cdc chién liwge ngén ngir trong viéc dién dat cdu phii
dinh don gian trong tiéng Anh va tiéng Viét, nham xdc dinh nhing diém twong dong va
khdc biét vé mdt cau tric ciing nhw nhitng 16i phé bién ma ngueoi hoc tiéng Anh la ngoai
ngit (EFL) tai Viét Nam thieong gdp. Phieong phdp hon hop dwoc sir dung, bao gom phdn
tich ngit liéu, khao sat 30 hoc sinh trung hoc va phéng van ban cdu triic voi 6 nguoi tham
gia. Dit ligu dinh tinh giup lam ro nhan thirc va kho khan cua nguoi hoc, trong khi dir liéu
dinh lwong dwoc xir Iy bang thong ké mé ta, phan tich twong quan va kiém dinh t—test. Két
qud cho thdy hoc sinh Viét Nam thwong dp dung cdc mé hinh cdu ciia tiéng me dé vao tiéng
Anh, dan dén viéc bo qua hodc s dung sai tro dong tir (do/does/did), dat sai vi tri cua
not, ciing nhw nham ldn giita cac hinh thirc no, not va none. Ngodi ra, ton tai khodang céch
gitta kha nang nhan biét va kha nang van dung chinh xdc, khi cac nhiém vu nhan dién it
khé khan hon so véi cde nhiém vu san xuat. Ca di lidu dinh luwong lan dinh tinh déu chi ra
rang nguyén nhdn chinh gdy khé khan nam & sw can thiép lién ngoén ngit va sw phikc tap
trong cdu triic. Vé mdt sw pham, nghién ciru nhdan manh s can thiét cia viéc giang day doi
chiéu mét cach twong minh nham giam thiéu 16i do chuyén di va ndng cao dé chinh xdc
trong viéc sir dung cau phii dinh tiéng Anh.

Tir khéa: can thiép lién ngén ngiv, cau phii dinh don gidn, nguoi hoc EFL, phdn tich doi
chiéu, phu dinh, tieng Anh, tieng Viét

Thong tin tac gia:
Nguyén Thi Ngoc Vy, Truong Dai hoc Phan Thiét, tinh Lam Dong, Viét Nam

Email: nguyenthingocvy.k10@.upt.edu.vn

Ghi chu

Téc gia xac nhan khong cé tranh chap ve lgi ich doi voi bai bao nay.
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VAI TRO CUA BAO CHi PO HQA TRONG POI MOI CACH THE
HIEN THONG TIN LINH VUC GIAO DUC TREN BAO PIEN TU
Nguyén Truong Duy, P4 Thiy Vy*

Khoa Khoa hoc Chinh tri, Xa hoi va Nhan van, Pai hoc Cén Tho, Viet Nam

Tém tit: Trong béi canh chuyén doi s6 manh mé va nhu cau tiép cdn théng tin nhanh
chéng, triee quan ciia ¢ong chiing, bdo chi do hoa dang tré thanh xu huéng néi bt trong
viéc truyén tai noi dung trén bao dién tw, dac biét la linh vuc gido duc. Pé tai nay duwoc
thwee hién nham tdp trung nghién ciru vai tré ciia bdo chi dé hoa trong déi méi cdch thé
hién théng tin gido duc trén nén ting bdo dién i, théng qua viéc phan tich mét sé tic
pham bdo chi @6 hoa, dé tai con két hop khdo st cong chiing nham danh gia chat lrong
ciia xu huéng bdo chi nay. Két qua nghién civu gép phan khang dinh vai tré ciia bdo chi
do6 hoa nham déi méi sang tgo trong hoat dong bado chi hién dai, d‘é‘ng thoi goi mo huong
phat trién néi dung gido duc sé trong tirong lai.

Tir khéa: bdo chi dé hoa, doéi méi, thong tin gido duc

1. GIOI THIEU

Trong mdi trudng truyén théng sb,
nguoi doc ngdy cang c6 xu hudng ua
chudng nhimng nodi dung tryc quan, ngin
gon, dé tiép can thay vi cac van ban dai
va kho khan. Diéu nay dit ra yéu cau cap
thiét doi véi béo chi, dic biét la bdo dién
tir, trong viéc d6i méi hinh thirc thé hién
dé phu hop voi nhu cau ngudi doc. Béo chi
d6 hoa 1a hinh thirc két hop giita hinh anh,
biéu twong, dir liéu va vin ban ngin gon,
ching da tré thanh mdt giai phap hiéu qua
trong viéc truyén tai thong tin nhanh chéng
va truc quan. Trong linh vuc gido duc, mot
linh vue dic thu voi khoi lugng thong tin
16n, nhiéu sb liéu va khai niém chuyén
mon, viéc mg dung bdo chi dd hoa duoc
xem 13 budc tién quan trong trong viéc
nang cao kha ning tiép can va hiéu biét
cua nguoi doc. Nhirng ndi dung nhu chinh
sach gido duc, phuong phép giang day, hay
dinh hudng nghé nghiép néu duoc thé hién
bang do hoa s& d& dang lan toéa va tao duoc
hiéu ung truyén thong manh mé& hon. Dé
tai nay hudng dén viéc phan tich vai tro va
hi¢u qua cua bao chi dd hoa trong viéc doi
moi cach thé hién thong tin gido duc trén
béo dién tu, tir d6 gop phan khang dinh tam

quan trong ctia d6i méi sang tao trong hoat
dong truyén thong gido duc hién dai.

2. TONG QUAN COSO LY THUYET
VA PHUONG PHAP NGHIEN CUU

2.1. Khai niém bao chi do hoa

Trong su phat trién chung cta bao chi,
dac bi¢t 1a loai hinh bdo dién tir dang chiu
ap luc phai doi moi cach thirc truyén tai
thong tin dé dap Gmg nhu cau ngay cang da
dang va nhanh chong ctia doc gia. Bao dién
tir phai khong ngirg d6i méi hinh thire va
ning cao chét luong ndi dung dé dap ung
diéu d6. Cac xu hudng bao chi ciing ngay
cang duoc phat trién manh mé, trong do
bao chi db hoa c6 mit nhu mot hudng di noi
bat, giup truyén tai thong tin nhanh chong,
tryc quan va dé tiép nhan hon ddi véi cong
chung. Thuét ngit “bao chi d6 hoa” c6 lich
sir hinh thanh tir khoang thé ky XVIII, lic
nay né duoc xuat hién trén nhimng to bao
da sir dung kha nhiéu hinh anh minh hoa
(Nguyén Thi Truong Giang, 2017). Trong
tr dién Oxford Advanced Learner’s, thuat
ngit 46 hoa dugc nhic dén 1a hinh v& va
tranh, anh nhim muc dich cung cip cac
hinh anh mot cach séng dong, rd rang. Khi
dd hoa dugc van dung ngdy cang nhiéu
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va manh mé& vao linh vuc bao chi, thi no
dd phat trién thanh mot xu hudng bao
chi, d6 1a bao chi dd hoa. Theo Alexander
(2023) trong History of Press Graphics
(1819-1921) thi bao chi db hoa dugc nhac
dén 1a mot 4n phém minh hoa, noi hinh anh
quan trong ngang voi van ban, da tr¢ thanh
mot loai hinh nghé thuat ngay cang hiém
hoi. Afshana va Din (2018) ciing nhic dén
khai niém nay trong cong trinh cua minh la
dd hoa duédi dang nghé thuat tudn tu, hoat
hinh va do hoa thong tin trinh bay mot ciu
chuyén ma khong lam anh huéng dén tinh
chinh truc cta bao chi.

Tai Viét Nam, thuat ngt nay cling dugc
nhiéu tac gia nghién ctru va dua ra. Tiéu
biéu tac gia Ha Huy Phu:ong (2006) thi do
la cach “dién ta s kién, vin dé bang hinh

', khi nay thi “hinh vé c6 thé két hop voi
chﬁ viét hodc hinh anh dé biéu dat cac chi
tiét, tinh tiét s kién hoan chinh”. DBao Thu
Trang (2013) da cho rang d6 1a cach ¢ ‘dung
yéu t6 do hoa lam ngén ngit chinh”, dong
nghia vé&i viée “do hoa cé thé két hop véi
chir viét, hinh danh hodc nhiéu dang thirc
khac dé thé hién chi tiét, ngcfn gon va truc
quan cac sy kién, van dé”. Khi nhic dén
thuat ngit nay, tac gia HO Thi Diéu Trang
(2020) cting dua ra khai ni¢m tuong tu
d6 1a “dé hoa lam phwong thire chinh dé
biéu dat va chuyén tdi théng tin. Nghfa la,
thay vi sw dung ngon ngit chiv viét trong
tac pham dé truyén tdi théng tin dén véi
cong chung, nguoi ta s dung nhirng nét
vé, nét khdc hoa hodc nhitng mang hinh dé
thay thé chit viét mang théng tin dén ban
doc”. Tran Thi Hang (2017) cho rang d6 1a
“dang tin/bai truc quan sw dung ngon ngir
phl van tir. Thé hién thong tin qua hinh anh
két hop hodc khéng két hop véi cdc yéu té
van ban, hinh anh chup, tranh vé hodac hinh

vé...Giup théng tin ngan gon, c6 dong, dé

gdy dn twong véi cong ching va tang hiéu
qua truyén thong tin trén bao chi”

Véi nhitng khai ni¢m trén, bao chi dd
hoa da cho thay nhitng dac dieém riéng biét
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v6i cac hinh thie khac nhu: Sir dung yéu
td d6 hoa 1am ngdn ngir chu dao, tinh truc
quan va cb dong cao, kha nang két hop linh
hoat gitra hinh anh va van ban, hiéu qua
cao trong truyén tai ndi dung phirc tap va
tinh nghé thuat nhung van dam bao tinh
bao chi. Nhu vay, co thé két luan réng bao
chi d6 hoa 12 mdt loai hinh béao chi hién dai,
trong d6 cac yéu to dd hoa dugc sir dung
nhu phuong tién cht dao nham truyén tai
thong tin mdt cach tryc quan, sinh dong va
dé tiép can d6i voi cong ching.

2.2. Poi twong nghién ctru va phwong
phap nghién ciru

Vé doi twong nghién ciru: Doi tuong
duoc tiép can trong nghién ctru nay 1a bao
chi d6 hoa véi tu cach mot phuong thire thé
hién thong tin mang tinh truc quan trong
truyén thong bao chi hién dai. Trong do,
nghién ctru tap trung phan tich va lam ro
vai tro cua bao chi do hoa trong viéc doi
m&i hinh thirc trinh bay va truyén tai thong
tin vé linh vuc gido duc trén bao dién tu,
qua do nhan dién nhiing gia tri, chltc nang
va tiém ning ung dung cia loai hinh bao
chi nay trong bdi canh truyén thong sd.

Vé phwong phdp nghién ciru: Thir nhat
d6 1a phuwong phap chon mau va phan tich
tac pham duoc ap dung trong nghién ctru,
cac tac phém bao chi d6 hoa tiéu biéu, c6
tinh sang tao va d6i mai trong cach truyén
tai thong tin gido duc trén bdo di¢n tu
tai Viét Nam duoc lva chon c6 chu dich.
Trong do, cac tac phém bao chi d6 hoa thé
hién & nhiéu ndi dung khac nhau trong linh
vuc giéo duc ¢ cac trang bao dién tu cua
cac cap khac nhau da duoc lay lam minh
chtng. Piéu nay nham giup cung cip cai
nhin khac nhau va toan dién vé viéc phat
trién bao chi 6 hoa trong d6i méi cach thé
hi¢n thong tin linh vuc gido duc trén bao
dién tu.

Thtr hai, nghién ctru st dung phuong
phap khao sat, thong qua viéc thiét ké
bang hoi v6i muc tiéu thu thap y kién truc
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tiép tir cic nhom cong ching khac nhau.
Viéc khao sat cong chiing dugc tién hanh
trong 03 thang (tir ddu thang 7/2025 dén
cudi thang 9/2025). Ching t6i khao sat
ngau nhién hai nhom cong chiung: chuyén
nganh bdo chi va ngoai chuyén nganh bdo
chi. Diéu nay giup két qua co thé danh gia
toan dién va da chiéu cua cong ching d6i
v6i van dé dugc nghién ctru. Dé dam bao

n = 1.96%

tinh dai dién va d¢ tin cay cua dir li¢u,
nghién ctu ap dung cong thuc xac dinh
¢d mau theo Yamane (trong trudng hop
khong biét 16 quy mé tong thé), tir d6 xac
dinh duoc s6 luong mau khao sat can thiét
la 385. Sau khi thu dugc sb li¢u, phan
mém Microsoft Excel dugc su dung dé xur
1y s liéu.

05 % (1—0.5)

0,052

3. KET QUA VA THAO LUAN

3.1. Phan tich viéc irng dung béo chi do
hoa trong viéc thé hi¢n thong tin gido duc
trén bao dién tir

B4o chi d6 hoa gitp tao khong gian méi
cho sang tao ndi dung van dé gido duc, no
khéng con don thuan 13 phuong phap trinh
bay thong tin ma la thay doi va 1am da dang
m&i cach thire truyén tai noi dung giao duc
trén bao dién tur. Khong chi dung lai ¢ viéc
trinh bay dir liéu hodc tom tat noi dung
bai viét, bao chi d6 hoa con tao diéu kién
dé mo rong hinh thirc thé hién, doi mai
phuong phéap ké chuyén, gia ting tuong tac
va kich thich tu duy phan tich, phan bién
ctia nguoi doc. Didu nay duge thé hién qua

= 384,16

viéc bao chi do hoa gop phﬁn da dang hoa
hinh thie thé hién noi dung giao duc. Néu
nhu trude day, ndi dung gido duc trén bao
dién tr chu yéu dugc trinh bay dudi dang
van ban dai, kém theo mot s hinh anh, dd
hoa minh hga don gidn, thi hién nay cac
hinh thirc thé hién da phong phu hon rat
nhiéu. Vi dy Hinh 1 gitp thé hién dua tin
vé chinh sach gido duc, Hinh 2 giap thé
hién sd liéu tinh hinh phat trién gido duc
va Hinh 3 cung cdp diém chuan cho dao
tao — tuyén sinh,... Qua do c6 thé thiy bao
chi d6 hoa khong chi giup trinh bay ngin
gon ndi dung, giup da dang hon cach thé
hién thong tin gido duc ma con giup nguoi
doc nam bat thong tin nhanh hon va chinh
xac hon.
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Hinh 1. Minh hoa sé 1 vé
bdo chi do hoa
Nguon: Bdo Ha Noi Méi (2025a)

Hinh 2. Minh hoa sé 2 vé
bdo chi do hoa

Nguon: Bdo Gido duc va Thoi

Hinh 3. Minh hoa sé 3 vé
bao chi do hoa
Nguén: Bdo Lao déng (2025a)

dai (2025a)

Bén canh viéc cung cap cac van dé vé
chinh sach gido duc, tin tuc gido duc, dao
tao tuyén sinh thi & mot sb trang bao di¢n tu,
bao chi dd hoa con duoc dang tai cac chu dé
khac nhu chia sé cac cau chuyén doi thuong
xoay quanh van dé gido duc nhu cach quy
d6i diém, giai dap nhiing thic mic, cac
thong tin hitu ich vé cac van dé khac trong
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gido duc.... Piéu nay khong chi thu hat sy
quan tdm cta doc gia ma con goép phan lan
téa gid tri, kinh nghiém va hanh dong tich
cuc tir cong dong. Nho kha ning truyén tai
thong tin nhanh, rd rang va giau cam xuc,
bao chi db hoa ngay cang dong vai trd quan
trong trong viéc ning cao nhan thirc vé cac
van dé gido duc.
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Thécmdcaiimal cia Onggio Topping:
onggiaotopping@gmail.com

Em nghe ndi sdp 1di sé 10 chite thi
16t nghiép THPT trén mdy tinh.
Biéu nay chinh xde khing vay ong
gide? (Minh Thu - Truong THPT
Long Xuyén, TP. Long Xuyén,
tinh An Giang)

LS

Tai hoi nghi toan quéc wién Khai ky thi 16t nghiép THPT niim 2025,

Thi tidng Chinh phi 3 néu yu cfu chudn bi cho vige thi diém thi (61
nghiép THPT trén mdy tinh vio niim 2027. Theo dénh gid ciia mot 56
nha gido duc. véi ha [."mg «cdng nghé thdng tin nhut hién nay, hoan toan
0 thé 16 chue duge ky thi (6t nghiép THPT trén may tinh. Tuy nhién,
néu Bé Gido duc va Dao tao dp dung chinh thic cich thi nay thi phi
6 thii gian, 16 trinh, hudng din cu thé, nén em cif yén tdm nhé!

Em hoc xong chuemg trinh
dai hoe roi nhing chia t6t
nghigp. Thoi gian nay, em
kh réinh réi ném théy chdn,
sudt ngay cit “hadt” dién
thoat. Xin éng gido cho em 1o
Khueyén ph loum gt thov diém
nay! (VT - Khoa Su pham,
Truong Pai hoc An Giang)

Hinh 4. Hinh minh hga
1 vé bao chi do hoa trong
viéc sang tao ngi dung
Nguon: Béo An Giang Online (2025)

fiCH QY 61 BIF
ey

m:n:n:-
15-50
§5-60 o (1] "
B5-T5 w 113 u
uw-n ns 50 m

oiém quy 461 mén tiéng
Anh t5¢ nghigp THPT 150 m m (1]

Diém quy 46i mon tiéng 850 ] (1] nm
Anhbocba THETLap1z

Hinh 5. Hinh minh hga
2 vé bao chi do hoa trong
viéc sang tao ngi dung
Nguén: Bdo Lao Péng (2025b)

A GIAMAO
TUYEN SINH VIEN DI HOC G NUGC NGOAI

THU DOAN

D6i tugng lida ddo Idp ra cdc
trang web gid, thong bdoy ‘§
gid dé tuyén sinh du hoc \

Yéu cdu chuyén khodn duéi dang trung tuyén hoc
béng, chuong trinh trao déi sinh vién va yéu cdu
déng khodn phi dé duglc xét duyét

Chiém doat tai sdn

CANH BAO

? M
Néu muén tham gia cde chuong trinh trao d6i sinh vién hodc
hoat déng khdc, sinh vién cdn kiém tra théng tin trén website cia
truding hodc lién hé truc tiép voi nha trueng dé xdc nhén va ¢6
huéng dén cu thé

~

Hinh 6. Hinh minh hga

3 vé bdo chi do hoa trong

viéc sang tao ngi dung
Nguén: Bdo Tin tire (2025)

Tu ba hinh anh minh hoa phia trén
duogc ding tai trén bao An Giang Online
6 thé théy vi¢c van dung sang tao va da
dang bao chi dd hoa trong viét sang tao
cic noi dung lién quan dén van dé gido
duc. Nhitng bai viét nhu “Khéi nghi hé di
du lich con em phai hoc thém, lam sao day
ong gido?”, “Bang quy déi diém IELTS
cua cac trwong dai hoc nam 20257,...
chinh 14 vi du cho céch bao chi dd hoa
khong chi dua tin ma con truyén tai goc
nhin x3 hoi mot cach gan giii, sinh dong.
Khong don thuan 12 minh hoa bang hinh
anh, bao chi dd hoa con giup thé hién cam
xuc, thai do, thong diép va cac thong tin
gido duc hitu ich mot cach truc quan, hap
dan. Piéu nay khong chi thu hat sy quan
tdm cua dgc gid ma con gop phan lan toa
cac gia tri, kinh nghiém sdng va truyén
cam htng hanh dong tich cuc trong cong
ddng. Tir d6 co thé thay, bao chi do hoa da
va dang hd tro hiéu qua trong vi¢c ddi moi
cach thuc truyén tai ndi dung gido duc,
gitup nang cao nhan thirc xa hoi vé cac van

dé giao duc theo hudng hién dai. Pic biét,
bao chi db hoa con gop phan thuc day tu
duy phan bién va kha nang phan tich sau
ctia cong chang. Khéng chi don thuin
trinh bay thong tin, cac infographic dugc
thiét ké tot c6 thé dua ra cac so sanh, di
chiéu,...qua do khoi goi su suy nghi, danh
gia tir phia cong chung.

Mot diém manh khac ctia bao chi d6 hoa
1a kha ning minh hoa ngin gon cac khai
ni¢ém mang tinh troru twgng hodc chuyén
mon cao trong gido duc. Nhirng khai ni¢m
phuc tap, nhitng chinh sach,... khi duogc
thé hién qua bao chi d6 hoa co thé trg nén
dé hiéu va truc quan hon rat nhiéu dbi véi
cong ching. Viéc sir dung biéu tuong dd
hoa khac nhau s€ gitp lam rd ndi ham
va moi lién hé giira cac yéu td trong khai
niém dé. Trong moi trudong sb, do 1a noi
ma cong chung thuong “lwor” thong tin
trén thiét bi di dong va c6 xu hudng tiép
nhan tin tic trong thoi gian ngin, thi viéc
trinh bay thong tin sao cho “bat mdt”, hap
dan ngay tir cai nhin dau tién déng vai tro
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then chdt. Mot tac pham dugc thiét ké do
hoa dep, bo cuc hgp ly, mau sac ndi bat

va thong tin co dong c6 kha ning tao n
tuong nhanh chong.

Nghi quyét 71cua Bo Chinh tri
vé dot pha phat triéngido duc vadaotao

T wwmm....,mm sk, ke
a8t hin sy

40,

i
B agio ey o

EI TRUNG TAM BAD TAO TAI NANG
VA XUAT SAC CONG NGHE 4.0

~
KY THI LGP 10
CONG LAP
TAI HA NOI

TONG SO HOC SINH XET

KHOANG

TOT NGHIEP THCS DU KIEN

129.000 noc simn

KHOANG
Hoc sinh vao THPT céng lap 77.000 noc sinn
Chiém khoang 60 %
HocsinhvioTHPTthye | oG
oc sinh vio u thyc
i : YE | 27.000 woc sinm
Hoc sinh | KHOANG
vao Trung tim gido duc thuang xuyen | 12.900 nocsive
Hoc sinh vio cic co si | KHOANG
gido duc nghé nghiep | 12.100 noc sine

Hinh 7. Minh hoa vé don
gidn hoa ngi dung ciia bdao thirc tao dn twong cia bao thirc phong cach nhd nhdn

chi do hoa

Nguén: Béo Gido duc va Thoi
dai, (2025b)

Ba hinh anh trén thé hién ba vu diém
tiéu biéu cua bao chi d6 hoa trong truyén
tai thong tin gido duc. Hinh 7 cho thay kha
ndng don gidn hoéa ndi dung, khi nhiing
thong tin chinh tri — gido duc mang tinh khai
quat dugc trinh bay lai béng bd cuc 16 rang,
mau sic ndi bat va hinh anh minh hoa giap
ngudi doc d& hiéu hon. Hinh 8 nhin manh
tinh 4n tuong trong hinh thirc, st dung hé
théng biéu twong, khung thong tin va mau
sdc twong phan dé tao su noi bat va thu hat,
dong thoi giup phan tach cac y chinh mot
cach tryc quan. Trong khi d6, Hinh 9 thé
hién sy nha nhan trong phong céch trinh
bay, voi tong mau nhe nhang, bd cuc gon
gang va cach sip xép chat ché, mang lai
cam giac dé theo ddi va phu hop véi cac
thong tin huéng din hodc dit liéu can do tin
cay cao. Nhin chung, ba hinh minh hoa ba
hudng tiép can khac nhau nhung déu thé
hién hiéu qua ndi bat cua béo chi dd hoa
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chi do hoa

Nguén: Bdo Ha Ngi Mo
(2025b)

CAC MOC THOI GIAN CAN NHO

Hinh 8. Minh hoa vé hinh  Hinh 9. Minh hoa vé hinh

ctia bao chi do hoa

Nguoén: Bdo VietNamNet
(2025)

trong viéc truyén tai thong tin mot cach truc
quan va hap dan.

Hién nay mot trang bao da ap dung dang
béo chi dd hoa dong vao viéc thé hién thong
tin xa hdi ndi chung va thong tin gido duc
noi riéng. Trén co s& do, tdc gid cua tac
pham bao chi d6 hoa c6 thé da dang sang
tao mot tac pham phu hop véi ning luc ban
than va noi dung cta ting van dé dé trinh
bay mot cach hiéu qua nhat. Ch'fmg han, voi
nhirng chu dé gido duc mang tinh khai niém
triru tuong nhu triét 1y gido duc phuong
phap giang day méi, hay cac vin dé xa hoi
gin v6i gido duc thi bao chi d6 hoa cho
phép nguoi lam bao linh hoat lya chon ngén
ngir hinh anh, biéu twong, d6 hoa thich hop
nhat v6i nhitng xu huéng thiét ké dé sang
tao cho hinh thirc va ndi dung dé sang tao
trong 16i ké chuyén dé truyén tai cam xtic
va thong tin mot cach dong thoi. Mdi tac
pham nhd d6 khong chi 1a mot bai bao don
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thuan ma con 1a mot san pham truyén thong
sang tao mang d4u an c4 nhan, d& dang lan
téa trong cong dong mang xa hoi. V4i kha
nang truc quan hda, ca nhan hoéa va tich hop
da phuong tién, bao chi dd hoa dang gop
phan dinh hinh lai cach cong ching tiép
can, hoc hoi va tuong tac vdi tri thuc trong
ky nguyén truyén thong sd.

3.2. Panh gia ciia cong chiing vé chat
lwong ciia bao chi do hoa trong viée déi
méi hinh thirc thé hi¢n thong tin gido duc
trén bao dién tir

Nham danh gia hiéu qua viéc tiép
nhan ctia cong chung vé bao chi do hoa ¢
chuyén muc Gido duc trén cac trang bao
dién tr tai Viét Nam, viéc khao sat 385
cong ching da duoc tién hanh. Mau khao
sat dugc chon theo phuong phap chon

mau ngau nhién nhim dam bao tinh dai
di¢n cho cac nhom cong chung khac nhau
c6 quan tdm dén linh vuc gido duc. S
phiéu khao sat dugc phat ra 1a 385 phiéu,
s6 phiéu thu vé& va hop 1é 1a 385 phiéu.
Trong d6, viéc xac dinh cong chung la
nhoém thudc “Chuyén nganh” hay “Ngoai
chuyén nganh” da dugc thuc hi¢n. Vigc
chon hai nhom déi twong nay dugc tham
khao tir Oanh va cong su (2022). Két qua
thu dugc 188 cong chung “Chuyén nganh”
(48,83%) va 197 cong chung “Ngoai
chuyén nganh” (51,17%).

Két qua khao sat cong chung vé chat
lugng bdo chi dd hoa trong viéc d6i mai
trong cach truyén tai thong tin gido duc
trén bao dién tir tai Viét Nam duoc trinh
bay nhu sau:

Bang 1. Két qua danh gia ciia cong ching vé chit lwong ciia bao chi dd hoa (%)

Mikc d¢ danh gia

Noi dung RHQ HQ

TB KHQ RKHQ

danh gia

CN |NCN | CN

NCN

CN |[NCN| CN [NCN | CN |NCN

a. Vé hiéu qua
giup truyén tai
thong tin

47,01 | 14,55 13,77

12,47

5,97 14,42 1,30 {0,51 |0,00 | 0,00

b. Vé hiéu qua
giup hing thu
khi tiep nhdn

36,87 44,68 | 8,31

3,38

3,64 (2,34 10,78 {0,00 |0,00 |0,00

c. Vé hiéu qud
giup ghi nho
thong tin ldu dai

25,45 32,73 | 11,95

10,91

10,39 | 7,01 |0,26 {0,78 [0,00 | 0,52

d. Vé hiéu qua
gilip tiét kiém
thoi gian doc/
tiép cdn

46,23 | 40,00 | 6,49

5,19

0,78 |1,31 |0,00 {0,00 |0,00 |0,00

e. Vé hiéu qua
phu  hop Vvoi
xu huong hién
nay

39,22 32,99 | 11,43

5,45

545 (2,86 10,78 1,04 |0,78 | 0,00
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f Vé hiéu qua

tin phuee tap

tinh tham mp | 3481 30,39 [16,62 10,13 3,90 |2,08 |0,52 | 1,55 |0,00 |0,00
g. Vé hiéu qua
trinh bay thong | 45 45 22,08 | 4,94 [1,56 [15,06|8,05 |2,08 |0,52 10,26 | 0,00

Ghi chii: CN = Chuyén nganh Bdo chi, NCN = Ngodi chuyén nganh Bdo chi; RHQ = Rdt hiéu qud, HO
= Hiéu qua, TB = Trung binh, KHQ = Khong hi¢u qua, RKHQ = Rat khong hiéu qua.

Ttr sb 1iéu khao sat trén, c6 thé nhan théy
béo chi d6 hoa dugc cong ching danh gia
tich cuc vé hiéu qua trong viéc truyén tai
thong tin gido duc. Nhin chung, phan 16n
ngudi tham gia khao sat cho rang bao chi
dd hoa gitp thong tin dugc tiép nhan dé
dang, tao hung tha, hd tro ghi nhé 1au dai,
tiét kiém thoi gian va phu hop voi xu hudng
hién nay. Pong thoi, yéu té thim my va
kha nang trinh bay thong tin phirc tap cling
dugc danh gia cao. Nhiing két qua nay cho
thdy bao chi d6 hoa dang dong vai tro quan
trong va ngay cang dugc cong nhan la mot
hinh thirc truyén thong hiéu qua trong linh
vuc gido duc. Két qua cu thé duoc danh gia
nhu sau:

V& hiéu qua trong viéc truyén tai théng
tin, két qua khao sat cho thdy bao chi d6 hoa
khong chi gitp cong chiing tiép can thong
tin nhanh chéong ma con nang cao kha ning
hiéu va ghi nhd ndi dung. Trong d6, 47,01%
cong ching thudc nhoém chuyén nganh danh
gi4 rat hiéu qua, con 14,55% cong ching
ngoai chuyén nganh cling nhan dinh muc
cao. Su khac biét nay cho thiy kién thuc
chuyén mén c6 thé anh huong dén cach
cong chung tiép nhan va danh gia mic do
hiéu qua cua cac san pham d6 hoa. Céc yéu
t6 vé thiét ké hinh anh r6 rang, két hop gitta
van ban va minh hoa, cung céch trinh bay
logic cua thong tin dong vai tro then chot
trong viéc lam tang kha nang tiép nhan cua
ngudi doc. Pong thoi, ty 16 danh gia trung
binh va thip rat nho, gan nhu khong xuat
hién sy phan ddi, ching to chit lugng béo
chi dd hoa trong viéc truyén tai thong tin
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dugc cong ching nhin nhén tich cyc. Nhu
vy, mbi quan hé giita tac pham bao chi d6
hoa va danh gia ctia cong chung thé hién
1d rang nhing thiét ké truc quan, hop 1y va
pht hop vé6i nhu cau ctia ngudi doc s& nang
cao hiéu qua truyén tai thong tin, dong thoi
tang su hai long va mirc dg tin cdy cia cong
chung dbi véi ndi dung duoc trinh bay.

Vé hiéu qua trong viéc tao htng thi khi
tiép nhan thong tin, bao chi d6 hoa duoc
cong ching danh gia cao, thé hién qua
36,87% chuyén nganh cho ring rat hiéu
qua va 44,68 ngoai chuyén nganh danh gia
murc hiéu qua hop 1y. Su phan bd nay cho
thay mutrc d6 hap dan cua tac pham bao chi
dd hoa c6 anh huong truc tiép dén viéc thu
hut sy cht y va duy tri sy quan tdm cua
cong chang ddi voi nodi dung. Cac yéu tb
nhu viéc st dung mau sdc sinh dong, hinh
anh minh hoa ro rang, bd cuc truc quan va
cach két hop hop 1y giita van ban va hinh
anh dong vai tro quan trong trong viéc tao
ra sy hing tha nay. Pong thoi, két qua
danh gia cua cong ching cling phan anh
rang nhitng tac pham duoc trinh bay sinh
dong khong chi giup tiép nhan thong tin dé
dang hon ma con nang cao trai nghiém doc
tong thé, khién nguoi doc ¢6 xu hudng ghi
nhé thong tin tét hon va tich cuc twong tac
vo1 ndi dung. Nhu vay, chit luong dd hoa
chinh 12 mot yéu t6 quyét dinh trong viéc
tao ra hi¢u qua vé mat hung thq, déng thoi
g6p phan cing c¢b hiéu qua truyén tai thong
tin ctia san pham béo chi.

Vé kha nang gitip ghi nhé thong tin lau
dai, bao chi d6 hoa nhan dugc d4nh gia kha
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can bang tir cong chiing, véi 25,45% cong
chung chuyén nganh cho rang rat hiéu qua
va 32,73% cong chung ngoai chuyén nganh
danh gia mirc cao. Su phan b nay cho thiy
mic du cac san pham d6 hoa gitip nang cao
kha nang ghi nhg, hiéu qua cua ching khong
ddng déu va chiu anh hudéng boi nhiéu yéu
t6. Mbi quan hé giira thiét ké db hoa va kha
nang ghi nhd ctia cong chung cho thay rang
cac san pham duoc trinh bay sinh dong, rd
rang va logic s& gitip ngudi doc dé dang
lwu giitr thong tin hon, dong thoi ting tinh
hap dan va trai nghiém tiép nhan thong tin.
Tuy nhién tir két qua khao sat d6 chung ta
cling thy rang tir mirc danh gia trung binh,
khong hiéu qua va rat khong hiéu qua ciing
cho thiy viéc gitp cong chung ghi nhé
thong 1au dai van con han ché. Diéu nay c6
thé duoc giai thich bang viéc khi hinh anh
hoac minh hoa khong phu hop véi ndi dung,
hiéu quéa ghi nhé c¢6 thé bi giam, phan anh
tam quan trong ctia viéc thiét ké hop 1y va
can nhéc ddi tuong cong chung khi san xuét
béo chi dd hoa.

V& hiéu qua trong viéc tiét kiém thoi
gian doc hodc tiép can thong tin, bio chi
dd hoa nhan dugc danh gia rat tich cuc
tor cong chung, voi 46,23% cong chiung
chuyén nganh cho rang rat hiéu qua va
40% cong ching ngoai chuyén nganh danh
gia mirc cao. Gan nhu khong c6 ngudi doc
nao danh gia thap, cho thiy muc do cong
nhdn rong rai vé kha ning rat ngin thoi
gian tiép nhan thong tin. Hiéu qua nay
xudt phat tir viéc st dung minh hoa truc
quan, bd cyc rd rang va hinh anh goi nhd,
giup ngudi doc nim bat ndi dung nhanh
hon ma khong can doc toan bo van ban
dai dong. Piéu nay ciing cho thdy ring
tac pham bao chi do hoa co chat lugng
trinh bay truc quan di giup gop phan ning
cao toc do tiép nhan va thoi gian xem cla
cong chung. Do d6, cac san pham bao chi
dd hoa ¢6 bd cuc hop 1y va hinh anh minh
hoa phu hop s& gitp ting hiéu qua truyén

tai thong tin dong thoi nang cao su hai
long va trai nghiém cua cong chung.

Vé muc do phu hop véi xu hudng hién
nay, bao chi dd hoa nhan dugc danh gia
tich cuc tr cong chung, véi 39,22% cong
chung chuyén nganh cho rang rat phi hop
va 32,99% cong chung ngoai chuyén nganh
danh gia muc cao. Piéu nay cho thiy cac
san pham d6 hoa khong chi dap tmg nhu
cau truyén thong hién dai ma con phi hop
v6i thoi quen tiép nhan thong tin ctia ngudi
doc, dic biét trong bdi canh cong chung
ngay cang ua chudng ndi dung tryc quan,
sinh dong va d& tiép thu. Cac yéu t6 anh
huong dén nhan dinh nay bao gom thiét ké
minh hoa hién dai, su két hop hai hoa giita
hinh anh va vin ban, ciing nhu cch bd cuc
hop 1y gitip thong tin tré nén dé tiéu hoa.
Tuy nhién dbi voi ¥ kién nay ciing ghi nhan
phan hoi tir trung binh dén rat khong hiéu
qua, diéu nay co thé dugc 1y giai thong qua
viéc & mot s6 noi dung giao duc doi khi
khong phu hop véi trinh bay bang bao chi
dd hoa, bén canh d6 thi ngoai bao chi dd
hoa thi trong sy phat trién ctia béo chi van
con co cac xu hudng khac nhu xu hudng
bdo chi da phuong ti¢n, bdo chi du licu,
bao chi di dong,... ciing dang dan khang
dinh vi tri. Do d6 phan nay lam cho bao chi
dd hoa phai “canh tranh” dé khéng dinh vi
tri ciia xu hudng hién nay.

Vé hiéu qua tinh thAm my, bao chi dd hoa
dugc cong chung danh gid cao, vdi 34,81%
cong ching chuyén nganh cho ring rat dep
mit va 30,39% cong chiing ngoai chuyén
nganh danh gia mirc cao. Két qua nay cho
thdy yéu t6 tham my dong vai trd quan trong
trong viéc thu hat sy chu y, gitt chan nguoi
doc va nang cao trai nghiém tiép nhan thong
tin. Nhitng yéu t6 anh huéng dén danh gia
nay bao gdm sy hai hoa vé mau sic, bd cuc
hop 1y, hinh anh minh hoa sinh dong va cach
két hop can dbi giira van ban va hinh anh.
M&i quan hé giita chat luong thiét ké d6 hoa
va phan hoi ciia cong chung cho thiy ring
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san pham cang tham my, ngudi doc cang co
xu hudng cam thay himg thi, tap trung lau
hon va tuong tac tich cuc hon véi ndi dung.
Céc mirc dénh gia trung binh va thap chi
chiém ty 1¢ nho, ching té rang nhin chung
béo chi d6 hoa dugc nhan dién 13 hap dan vé
mit hinh thirc, dong thoi gop phan nang cao
hiéu qua truyén tai thong tin va sy hai long
cta cong ching.

Vé hiéu qua trong viéc trinh bay thong
tin phuc tap, bao chi dd hoa nhan dugc
danh gia tich cuc, véi 45,45% cong ching
chuyén nganh cho rang rat hiéu qua va
22,08% cong chung ngoai chuyén nganh
danh gid mwc cao. Tuy nhién, cac muc
danh gia trung binh chiém mot ty 1¢ dang
ké, cho théy hi¢u qua cua bao chi dd hoa
trong viéc don gidn hoa thong tin phtc
tap khong phai luc nao ciing dong déu.
Nhiing yéu t6 anh huong dén danh gia nay
bao gém cach thiét ké hinh anh, mtc do
chi tiét va truc quan cuia minh hoa, cling
nhu muc do phu hop gitta hinh anh va noi
dung can truyén tai. M6i quan hé giira tac
pham bao chi d hoa va phan hoi cta cong
chung cho thay rang khi thiét ké duogc
thuc hién hop 1y gitip minh hoa hi¢u qua
va truc quan hoa thong tin phuc tap nguoi
doc sé& tiép nhan dé dang hon, ghi nho
thong tin tot hon va cam thdy trai nghiém
doc hi¢u qua hon. Nguoc lai, néu minh
hoa qua phtrc tap hodac khong an khop véi
ndi dung, hiéu qua truyén tai thong tin s&
giam, phan 4nh tim quan trong cua viéc
can nhic muc tiéu, ddi twong cong chung
va chét lugng thiét ké trong san xuit bao
chi do hoa.
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Tong két lai, co thé thdy bao chi d6 hoa
dugc cong ching nhin nhan 1a mdt hinh
thire truyén tai thong tin gido duc hiéu
qua, dic biét ¢ cac khia canh tiét kiém thoi
gian, truyén tai nhanh, tao himg tha va phu
hop voi xu huéng hién dai. Tuy nhién, van
ton tai nhitng chénh léch dang ké gitra hai
nhom dbi twong trong mét s tiéu chi nhu
kha nang xu ly thong tin phirc tap hay tinh
hiéu qua 1au dai. Nhitng diém nay can duoc
nghién ctru sau hon dé thiét ké cac san pham
bao chi d6 hoa vira dam bao chuyén mon,
vira dé tiép can véi d6i tuong phd thong, tir
d6 mo rong kha ning tmg dung trong truyén
thong gido duc dai chung.

4. KET LUAN

Két qua nghién ctru cho thdy viéc tmng
dung bao chi d6 hoa trong d6i mdi cach
thé hién thong tin gido duc trén bio dién
tir d3 gop phan nang cao chat luong thong
tin, ting stc hap dan va cai thién hiéu qua
tiép nhan cua cong chang. Pong thoi, két
qué khao sat ciing phan anh ring da s6 cong
chung danh gia cao hiéu qua ciia bao chi db
hoa ca vé hinh thirc 1an noi dung, qua do
gitip ho tiép nhan va ghi nhé thong tin mot
cach tryc quan va dé dang hon. Tuy vay, van
ton tai mot bo phan cong chung cho riang
hiéu qué cua bao chi db hoa chua that sy noi
bat & mot s6 khia canh, cho théy van con
han ché can duoc khic phuc. Nhitng nhan
dinh nay giup cac co quan bédo chi co co s¢
diéu chinh cach thic thiét ké va trién khai
san pham d6 hoa nham dap tng tot hon nhu
cau thong tin. Cudi cung, két qua nghién
ctru gop phan bd sung dir lidu thuc tién, lam
phong phu thém nhiing nghién clru trong
linh vuc bao chi.
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