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ELECTRONIC STRUCTURE OF BUCKMINSTERFULLERENE
C,, AND ABSORPTION SPECTRA OF THE
CuZ@C,, AND AgZ*@C,, CLUSTERS

Vu Bao Ngoc'?, Ngo Tuan Cuong’**

'Faculty of Chemistry, Hanoi National University of Education, Vietnam

?Center for Computational Science, Hanoi National University of Education, Vietnam

Abstract: This work systematically examines the structural, vibrational, and electronic
characteristics of buckminsterfullerene C,, and its metal-encapsulated derivatives,
Ag] @C,, and Cu]*@C,, employing density Functional Theory (DFT) in conjunction
with Time-Dependent DFT (TD-DFT). The C,, molecule is most stable in the icosahedral
I, point group. Due to this high symmetry, only four vibrational modes (all T, ) are infrared
active, with calculated frequencies of 537, 574, 1193 and 1483 cm’. Electronic
analysis indicates the lowest energy electron transitions form HOMO to LUMO as well
as LUMO++1 create fifteen excited states which are 3-,3-,4- and 5-fold degeneracy,
and the addition of a single electron to induces a symmetry descent from I, — T — C.
Subsequent optimization of the metal-doped clusters reveals structural bonding between
the carbon cage and the metal atoms. While Ag]" resides at the cage center, the Cu*
cluster adopts an off-center position. Crucially, metal encapsulation dramatically alters
the optical properties. While pure C, exhibits forbidden transitions in the UV-Vis region,
the doped clusters display distinct absorption bands - specifically 224, 264, and 355 nm for
Ag;"@C,, and 250, 327, and 346 nm for Cu; @C.,,. These spectral shifis are ascribed to the
participation of the transition-metal s and d orbitals in the fullerene T — ©* electronic transitions.

Keywords: buckminsterfullerene C , DFT, metal-encapsulated clusters, TD-DFT

1. INTRODUCTION molecules (Dresselhaus, Dresselhaus &
Eklund, 1996). In particular, Kroto and

co-workers reported infrared spectroscopic

The discovery of buckminsterfullerene
(C,,) in 1985 marked a milestone in carbon

science, introducing a novel molecular
form composed entirely of carbon atoms.
This breakthrough has led to an extensive
accumulation  of  experimental and
theoretical studies, as well as authoritative
reviews and monographs, focusing on
the physicochemical properties of Cg
its derivatives, and their multifaceted
applications (Nikolaev & Plakhutin, 2010;
Acquah et al.., 2017; Xu et al., 2023).
Two independent scientific investigations
contributed to the discovery of the C,

studies of carbon clusters in astrophysical
contexts, which played a crucial role in its
identification (Kroto et al., 1985). Another
study conducted by Smalley was about
the synthesis of carbon structures by laser
vaporization of carbon. The unexpected
finding emerged from cluster-beam
experiments employing laser vaporization
of a graphite rod in a helium environment
to form carbon plasmas, with the primary
objective of probing the characteristics of

unidentified interstellar material. Among
9
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the carbon clusters formed, a highly
stable C,, species was rapidly identified
and proposed to adopt a spheroidal cage
structure (Kroto et al., 1985). In 1989,
Kritschmer, Fostiropoulos, and Huffman
achieved the synthesis of C, by arc
evaporation of graphite electrodes in an inert
atmosphere, with IR and UV spectroscopy
providing definitive experimental
confirmation. This achievement represented
a major breakthrough 1in fullerene
(Kratchmer,

Huffman, 1990). The molecule was named

science Fostiropoulos &
buckminsterfullerene in reference to its
resemblance to the geodesic domes of
Richard Buckminster Fuller. Commonly
referred to as fullerenes or buckyballs,
these structures established C, as the third
allotrope of carbon, in addition to graphite
and diamond (Kroto et al., 1985).

Buckminsterfullerene is composed of
60 carbon atoms covalently bonded in a
closed-cage configuration, where each
carbon atom is threefold coordinated. The
carbon framework consists of a network
of 12 pentagonal and 20 hexagonal
rings arranged in a truncated icosahedral
geometry, analogous to the pattern observed
on a soccer ball. This specific arrangement
of pentagons and hexagons induces
curvature in the carbon lattice, resulting
in a highly symmetric, spherical structure
with exceptional stability. Each hexagonal
ring is adjacent to three pentagons and three
hexagons, promoting the overall curvature
of the cage. The resulting molecule has an
approximate diameter of (0.7 nanometers
(Dresselhaus, Dresselhaus & Eklund, 1996;
Kroto et al., 1985).

Possessing a high molecular symmetry,
buckminsterfullerene exhibits exceptional

10

thermodynamic stability, enabling it to
withstand elevated temperatures and
pressures without structural degradation.
The conjugated carbon—carbon bonding
framework facilitates extensive m-electron
delocalization, which gives rise to its
distinctive  physicochemical properties.
Under appropriate conditions, particularly
upon activation by high-energy radiation
such as ultraviolet light, C, can participate
in a variety of chemical reactions. Notably,
it readily undergoes addition reactions with
species including hydrogen, halogens, and
free radicals. Furthermore, the surface of
C,, can be chemically modified through
functionalization, allowing for the synthesis
of fullerene derivatives with tunable
properties tailored for specific applications
(Sundqvist, 1999; Usenko, Harper &
Tanguay, 2008; Hamblin, 2018; Biglova
& Mustafin, 2019; Pei & Wang, 2019; Liu
et al., 2024). Endohedral fullerenes are
defined by the encapsulation of a dopant
which can be an atom, ion, or cluster, within
the interior of the fullerene cage, commonly
represented as M@C,, where the “@”
symbol indicates internal confinement. This
class is distinct from exohedral fullerenes,
in which atoms or functional groups are
chemically attached to the external surface
of the C,, cage and are denoted as AC,
(Popov, Yang & Dunsch, 2013).

Buckminsterfullerene and its functional
derivatives found  widespread
applications in  multiple  disciplines.
Hydrophilic fullerene derivatives are of
particular interest in medicinal chemistry
as antioxidants, where they play a role

have

in mitigating the formation of reactive
oxygen species. Meanwhile, hydrophobic
derivatives, notably metallofullerenes,
have demonstrated promising performance



‘The University of Phan Thiet Journal of Science (UPTJS) - Volume 4, Issue 1 March. 2026 ISSN: 3030-444X (28 pages)

in applications related to chemical sensing

and photovoltaic energy conversion.
Furthermore, metallofullerenes have been
reported to act as efficient catalysts in a
variety of organic reactions, including
cycloaddition processes and Bingel-type
functionalizations (Wang et al., 1999; Yin

et al., 2009; Popov, Yang & Dunsch, 2013).

One of the fundamental aspects governing
the behavior of buckminsterfullerene is
its electronic transition dynamics, which
critically influence its electrical conductivity,
photophysical response, and interactions
with external fields. Despite its high
molecular symmetry and well-established
ground-state geometry, a comprehensive
understanding of the electronic transition
behavior of C, remains challenging. The
geometrical and electronic structures of
several small silver and copper clusters
including Ag, and Cu, has been elucidated
by Dhiman et al. (2015), who used density
functional theory (DFT) calculations to
show that Ag, and Cu, clusters prefer a
tetrahedral geometry inside the C_ cavity.
Their work emphasizes that the significant
charge transfer from the metal core to
the carbon shell not only stabilizes the
endohedral complex but also results in a
narrowed HOMO-LUMO gap, which is
essential for understanding the electronic
transition and photophysical behavior of
these clusters.

The present work addresses these issues
by analyzing the molecular symmetry
of C,, in conjunction with its electronic
configuration, with the aim of rationalizing
the stability of its highly symmetric structure.
Furthermore, the effects of symmetry
reduction arising from electronic excitation
and electron addition are explored in detail.

This work then investigates the absorption
spectra of the Ag>*@C, as well as Cu*@C,,
clusters.

2. METHODS OF CALCULATION

In order to study the C, and C, as well
as the Cu*@C,, and Ag*@C,, clusters
we use the method of density functional
theory (DFT) and time — dependent density
functional theory (TD-DFT) (Hohenberg
& Kohn, 1964; Bauernschmitt & Ahlrichs,
1996; Casida et al.,, 1998) which are
implemented in the Gaussian 09 software
(Frisch et al., 2009). Firstly, geometries
of the C, in several point group has
been optimized using the hybrid B3LYP
functional in conjunction with LANL2DZ
basis set (Hay & Wadt, 1985; Becke,
1993; Perdew, Burke & Ernzerhof, 1996;
Dunning & Hay, 1997). The corresponding
vibrational frequency analyses along with
zero-point energy (ZPE) corrections for
each structure were also performed at
the same calculation level after geometry
optimization to confirm the absence of
imaginary frequencies as well as to ensure
the accuracy of the relative energies,
thereby establishing that the stationary
points correspond to energy minima. The
electronic excited-state properties of the
most stable I, symmetric C_ structure
were then investigated using TD-DFT
at the same level of theory. The aims of
these calculations are to rationalize the
most stable symmetrical structure of C,
and characterize its electronic structures
in the ground state as well as in the
excited states. Thirdly, the optimization
calculation has been performed for the
C,, anion in order to study the process
of descending in molecular symmetry
upon electron addition. In the next step,

11
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the geometrical structures of the Cu '@
C,, and AgX@C endohedral clusters
were optimized, followed by TD-DFT
calculations employing the B3LYP/
LANL2DZ functional and basis set. These
calculations were performed to predict and
interpret the electronic absorption spectra,
with the results reported and discussed in

the subsequent section.

3. RESULTS AND DISCUSSION

3.1. Electronic structure of C_ under
symmetry reduction from the icosahedral
point group

3.1.1. Symmetry and electronic
configuration
As discussed previously,

buckminsterfullerene is composed of sixty
carbon atoms covalently bonded within a
closed-cage structure. Each carbon atom is

tetravalent, with its four valence electrons
participating in chemical bonding. Three
electrons undergo sp? hybridization to
form three ¢ bonds, which collectively
constitute the structural framework of the
molecule. The remaining valence electron
occupies a p orbital and contributes to
the formation of a delocalized m-electron
system across the carbon cage (Kroto et
al., 1985).

The sixty carbon atoms are arranged into
a polyhedral network consisting of twelve
pentagonal and twenty hexagonal faces,
characteristic of a truncated icosahedral
geometry.  This  highly
arrangement is responsible for the unique

symmetric

electronic and structural properties of
The
geometrical structure of the C, molecule is
illustrated in the figure below.

buckminsterfullerene. optimized

Figure 1. Optimized structure of buckminsterfullerene (C,)

To perform a comprehensive analysis of
the C,, molecule, geometry optimizations
were initiated using DFT calculations from
input structures corresponding to a range of
possible point groups, including I, I, T, T,
D,,D,,D,,D,D,D,C, C,C,,C,,

2h? 5d? 3d? 2h> TS5 T3V

S, C,, C,, C,, C, C.. These calculations

10°

12

were performed to determine the optimized
molecular symmetry and to evaluate the
relative electronic energies associated
with each point-group configuration. The
resulting point groups, electronic states,
and corresponding electronic energies are
summarized in Table 1.
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Table 1. Point groups, electronic states, and electronic energies of C_ optimized
under different symmetry constraints

Initial Point Optimized tate Total energy including Relative energy

Group Point group ZPE correction (au) (eV)
L I 1Ag -2285.350008 0.000

I I 1Ag -2285.350008 0.000

T, I 1Ag -2285.350008 0.000

T I 1Ag -2285.350008 0.000
D, C, 'A -2285.349180 0.019
D, C, A -2285.349160 0.014
D,, C, A -2285.349232 0.011
D, C, A -2285.349160 0.014
D, D, 1Ag -2285.349174 0.019
C,, C, 'A -2285.349315 0.004
C,, C, 'A -2285.349315 0.004
C,, D,,, 1Ag -2285.349174 0.019
S¢ C, 'A -2285.349293 0.007
C, C, 'A -2285.349248 0.010
C, C,, 'A -2285.349231 0.011
C, C,, 'A -2285.349177 0.019
C, C A’ -2285.349301 0.006
C. C 'A -2285.349182 0.018

o

Based on the calculated results, the
buckminsterfullerene possessing
icosahedral I, symmetry is found to have the

1somer

lowest total electronic energy and is therefore
identified as the most stable structural form
of C,. The I, point group is characterized
by 120 symmetry operations, reflecting the
exceptionally high symmetry of the molecule

(Dresselhaus, Dresselhaus & Eklund, 1996).
Within this framework, each hexagonal
face 1s associated with a threefold rotational
symmetry axis, while each pentagonal face
corresponds to a fivefold rotational axis. This
high degree of symmetry gives rise to the
nearly spherical geometry of the molecule
and underlies its well-known resemblance to

13
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a truncated icosahedron, often described as a
“soccer-ball” structure.

Structurally, the C,; molecule contains
two distinct types of carbon—carbon
bonds: thirty bonds connecting adjacent
hexagonal rings and sixty bonds linking
pentagonal and hexagonal rings (Kroto
et al., 1985). These bonds exhibit
different bond lengths, approximately
1,405 A and 1,463A, respectively.
As a consequence of this bond-length
alternation, the rings
display alternating bond
whereas the five-membered rings remain

six-membered
character,

essentially bond-equalized.

Owing to its high molecular symmetry,
buckminsterfullerene is also expected to
exhibit a relatively simple infrared spectrum.
Figure 2 display the infrared spectrum of
buckminsterfullerene. In this molecule, there
are 174 normal modes, however, the infrared
spectrum shows only four fundamentals
(at 537 cm™, 574 cm’!, 1193 cm™ and 1483
cm'), arising from four T,  -symmetry
vibrational modes, each of which is triply
degenerate. This finding matches quite well
with the experimental frequencies found by
Kriatchmer et al. (1990) (with the four most
intense lines at 528, 577, 1183, 1429 cm™,
respectively).

300 =
— IR Spectrum of C, in I point group
250 T, 1483 cm’
I |
- 200 - Tlu’ 537 cm
<
- -1
%\ 150- _1T1u=1193 cm
= T, ,574cm
8 u
=
= 1004
=
504
J N e
200 400 600 800 1000 1200 1400 1600 1800

i
Wavenumber, cm

Figure 2. Infrared spectrum of buckminsterfullerene (C,)

The electronic configuration of buckminsterfullerene can be expressed as follows:

..H*H?*H?’H?’H?>G>G>G*G*H *H *H *H ?H ?...
g g g g g g g g g uw uw o uou u

14
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This
fourteen

configuration corresponds to

pairs of wvalence electrons
occupying the outermost molecular orbitals
of the C  molecule. These electrons are
distributed among five H, orbitals, four G,
orbitals, and five H  orbitals, with the latter
constituting the highest occupied molecular
orbital (HOMO). The calculated orbital
energies for the H, G, and H levels are
-8.027, -8.019, and -6.721 eV, respectively.
The lowest unoccupied molecular orbitals
(LUMOs) belong to the triply degenerate
T, symmetry and are located at —3.900 eV.
The resulting HOMO-LUMO energy gap is
calculated to be AE =2.820 eV. This result is
close to the B3LYP/6-311G(d,p) calculation
result of 2.732 eV by Wang et al. (2012). The
presence of a closed-shell, highly symmetric
electronic configuration suggests that C_ is
resistant to symmetry-lowering distortions.

Consequently, the icosahedral I, point group

e

is confirmed as the most stable symmetry
for the buckminsterfullerene molecule.

Buckminsterfullerene is classified as
a non-alternant hydrocarbon due to the
incorporation of five-membered rings
within its carbon framework and the
associated delocalization of charge. This
characteristic is reflected in the asymmetric
distribution of the HOMO and LUMO
energy levels relative to the zero-energy
reference. The molecular orbital energy
spectrum further provides insight into the
ionization potential and oxidation behavior
of C,. Notably, the calculations predict an
unusually high electron affinity, indicating
a strong tendency toward reduction. In
particular, three molecular orbitals at
—3.899 ¢V (T, ) and three at -2.783 eV (Tlg)
suggest that the molecule can accommodate
up to twelve additional electrons under

appropriate conditions. Frontier molecular
orbitals of buckminsterfullerene are shown
in Figure 3.

-0.5 3
-1.04
-1.54
-2.0 -
-2.5 5

I ! I : ) 2 I H I

3.0
35"
4.0
45
-5.0-
55
-6.0-
-6.5-
70
75
8.0
85
001 -

LUMO  ce

Energy, eV

HOMO 'j+ _H_ ;
e

g _:

— T

lu

2.82eV 3

TR

Figure 3. Frontier molecular orbitals of buckminsterfullerene (C,) in the I, point
group

Figure 4 illustrates the highest occupied molecular orbital (HOMO) of H symmetry
and the lowest unoccupied molecular orbital (LUMO) of T, (LUMO) symmetry for the

molecule.

15
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a) LUMO of C,, (I, symmetry), corresponding to the triply degenerate T, alpha
molecular orbitals (181-183) at —3.899 eV.

b) HOMO of C,, (I, symmetry), corresponding to the fivefold-degenerate H alpha
molecular orbitals (176—180) at —6.721 eV.

Figure 4. Frontier molecular orbitals (HOMO and LUMO) of C,,in the I, point group

3.1.2. Electronic transitions in are each characterized by an approximate
buckminsterfullerene fifteenfold degeneracy and correspond to

Thetwolowest-energy excitedelectronic the following transitions:

configurations of buckminsterfullerene
(H)™(T, )T, )’ — (H)(T, )" and (H)"(T, )°(T,)* — (H)X(T )"

16



‘The University of Phan Thiet Journal of Science (UPTJS) - Volume 4, Issue 1 March. 2026 ISSN: 3030-444X (28 pages)

An electronic excitation from the
H, highest occupied molecular orbital
(HOMO) to the T, lowest unoccupied
molecular orbital (LUMO) results in the
direct product of the H and T, irreducible
representations, yielding a total of fifteen
electronic states. According to the direct
product table for the I, point group, this

product decomposes as H ® T, = Tlg @
T,, &) Gg &) H,. The energies of the
individual electronic states arising from
this transition were evaluated, and the
corresponding results are summarized in
Table 2.

Table 2. Electronic states generated by the HOMO (H ) — LUMO (T, )

transition in C 6

Excited state Energy (eV) Wa‘(’zif:)lgth Oscillator S?
T, 2.4912 497.69 0 0
T, 2.5417 487.79 0 0
G, 2.5776 481.01 0 0
H, 2.8561 434.10 0 0

When an electron is promoted from the H
highest occupied molecular orbital to the T,
orbital (corresponding to LUMO+1), a total
of thirty electronic states is generated. This
excitation is described by the direct product
ofthe H and T, irreducible representations.
According to the direct product table of the

I, point group, the resulting decomposition
is given by H & T, =T, OT,SG D
H .The energies associated with each of
the resulting electronic states are presented
in Table 3.

Table 3. Electronic states generated by the HOMO (H ) — LUMO+1 (Tlg) transition

inC
Excited state Energy (eV) Wa::::f:)lgth Oscillator S?
T, 2.4912 497.69 0 0
T, 2.5417 487.79 0 0
G, 2.5776 481.01 0 0
H, 2.8561 434.10 0 0
T, 3.4438 360.02 0 0
H, 3.6019 344.22 0 0
G, 3.6776 337.14 0 0
T, 4.0455 306.48 0 0
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In general, vibronic intensity-borrowing
interactions between electronic states in
buckminsterfullerene are expected to be
relatively weak. This behavior can be
attributed to the highly delocalized nature of
the electronic states across the carbon cage,
together with the intrinsic rigidity of the
fullerene framework, which limits vibronic
coupling effects.

3.1.3. Symmetry of buckminsterfullerene
upon single-electron reduction (C7)

Upon acceptance of one electron into
the T, ~lowest unoccupied molecular
orbital, neutral buckminsterfullerene (C)
1s converted into its monoanionic form,
G, Prior to geometry optimization, the
single-point energy (SPE) of the anion
is calculated to be —62210.517 eV. The
electronic configuration of can be expressed
as ng ng ng ng ng ng ng ng ng H?>H?’
Hu2 I_Iu2 HUZ’TIu1 ’Tlu0 Tluo'

Upon acceptance of an additional
electron, the electronic configuration of
buckminsterfullerene is altered, resulting
in a reduction of its molecular symmetry.
Following full geometry optimization, the
initial icosahedral I, symmetry of the neutral
molecule is lowered to the C. point group for
the monoanionic species. Correspondingly,
the single-point energy of C decreases
to —62210.705 eV. The energy difference
between the pre- and post-optimization
electronic configurations, referred to as the
rearrangement energy, is calculated to be

camangement — 0188 (€V).

Geometry  optimization
significant changes in the energies and
degeneracies of the frontier molecular orbitals.
Inparticular, orbitals 173,174,and 175 converge
to nearly identical energies (approximately

also induces

—4.67 eV), suggesting a threefold degeneracy
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characteristic ofa T-typerepresentation. Orbitals
176 and 177 exhibit closely spaced energy
levels (—3.49 and —3.46 eV, respectively),
indicating a twofold degeneracy consistent
with an E-type representation. Orbital 178,
located at approximately —3.39 eV, corresponds
to a non-degenerate A-type representation.
Additionally, orbitals 179 and 180 share nearly
identical energies (around —3.30 eV), forming
another doubly degenerate set. The highest
occupied molecular orbital, orbital 181, is
singly occupied and lies at an energy of —1.51
eV. Figure 5 shows the molecular orbital energy
diagram of the buckminsterfullerene anion.

As the molecular symmetry is reduced
from I to T and ultimately to C, the
irreducible representations undergo
corresponding  splitting, with the T
representation decomposing into three A
representations and the E representation
splitting into two A representations. Overall,
the evolution of the electronic configuration
of C, upon symmetry lowering can be
summarized by the following sequence:

(...) HququququuzT lulTluOTluO
—  (...) EPEAPE’E’A' — (..)
A 2A A 2A 2A A !

Based on the computational results, the
buckminsterfullerene monoanion undergoes
a symmetry-lowering process from the
icosahedral point group I, to C.. Since I,
possesses several subgroup families—
including tetrahedral (T), pentagonal
(D,,), trigonal (D,), and orthorhombic
(D,)  subgroups—multiple ~ symmetry
descent  pathways theoretically
possible.  Accordingly, five plausible
symmetry-lowering routes can be proposed:
[-T—->D—-C,[ - T—>C,—->C,I —
D,—C,[-D,—»D,—-C —C,and [
—D,,—C,—C.

arc
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Figure 5. Molecular orbital energy diagram of the C,, anion in the C, point group

After all possible
symmetry-lowering pathways, the final
optimized symmetry of the C_ anion is

examining

found to be C,. The single-point energy of
the isomeris —62210.705 eV, which is higher
than that of the fully symmetry-broken
C, isomer (—62210.688 eV). This energy
difference indicates that the C, structure
does not correspond to the lowest-energy
configuration and therefore cannot be
regarded astheterminal symmetry state of the
anion. Consequently, the symmetry descent
pathway of buckminsterfullerene upon
one-electron reduction can be summarized
as: [ - T — C. — C. Analysis of the
molecular orbital energies of the optimized
C,, anion reveals that orbitals 182 and 183,
which are unoccupied, possess identical

energies of approximately —0.685 eV and
thus form a doubly degenerate level. The
singly occupied molecular orbital (SOMO),
orbital 181, lies at —1.51 eV. Orbitals 179
and 180 are nearly degenerate at around
—3.30 eV and may therefore be treated as
a doubly degenerate pair. Similarly, orbitals
177 and 178, with energies close to —3.42 eV,
also exhibit near-degeneracy. Based on this
energy pattern, the electronic configuration
of the C, anion can be expressed as: [(...)
E’E’E’E’A 'E°E "]

Figure 6 illustrates the highest occupied

molecular orbital, lowest unoccupied
molecular orbital, and the frontier molecular
orbitals of the C, anion following full

geometric optimization.
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MO 182 - LUMO of C,, in C, point MO 183 — LUMO+1 of C_ in C, point
group (Unoccupied, E=-0,685 eV) group (Unoccupied, E=-0,684 eV)

MO 181 - HOMO of C,, in C, point group.
(Occupied, E=-1.509 eV)

MO 178 (Occupied, E=-3.392 eV) MO 177 (Occupied, E=-3.438 eV)

Figure 6. Frontier a molecular orbitals of the C,, anion in the C, point group
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3.2. Geometrical and electronic structures
and electronic transitions of M*@C,

The computational results presented
in Section 3.1 provide important insights
into the electronic structure and symmetry
behavior of the pristine C, molecule. To
further extend this investigation to endohedral
fullerene systems, additional calculations
were performed on Cu*@C,, and Ag; @C,
clusters, in which a tetrahedrally arranged
M, metal cluster is encapsulated within the
fullerene cage.

3.2.1. Geometrical structures of M @C,,

The geometries of both endohedral
clusters were fully optimized using
the
The optimized provide
detailed the

spatial positioning of the encapsulated

Gaussian 09 software package.
structures
information regarding
M/ clusters, their interactions with
the

the intermetallic distances within the

surrounding carbon cage, and

tetrahedral metal framework.

Figure 7. Geometric structure of Ag; @C,, (left) and Cu]@C,, (right)

Forthe Ag*@C,, endohedral complex,
the optimized structural parameters
indicate that:

(i) the C-C bond lengths of the
fullerene cage are slightly elongated
relative to those of pristine C., with
average values of approximately 1.42 A
for bonds shared by two six-membered
rings and 1.48 A for bonds connecting
five- and six-membered rings.

(i1) The distances between each Ag
atom and the carbon atoms belonging to
both five- and six-membered rings are
nearly uniform, ranging from 2.37 to 2.38
A. When compared with the sum of the

van der Waals radii of Ag (2.53 A) and
C (1.70 A) (Bondi, 1964; Alvarez, 2013),
which is about 4.23 A, as well as with
the sum of their covalent radii (Ag: 1.28
A; C:0.75 A) (Pyykkd & Atsumi, 2009),
equal to 2.03 A, these Ag—C separations
suggest that the Ag atoms form covalent
interactions with the carbon atoms of the
C,, cagetoa certain extent.

(ii1)) The Ag-Ag bond lengths within
the encapsulated cluster are approximately
2.46 A, which are slightly shorter than
the nearest-neighbor Ag-Ag distance in
crystalline silver (= 2.89 A) (Bayler et al.,
1996). This contraction can be attributed
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to the spatial confinement imposed by the
rigid C,, cage, while the Ag-C covalent
interactions are not sufficiently strong
the Ag-Ag

to significantly increase

separations.

Applying the same analysis to the
Cu;/*@C,, system shows that:

(i) the C—C bond lengths within
the six-membered rings are about
1.41 A, while those between five- and
six-membered rings are approximately
1.47 A, indicating only minimal elongation
relative to pristine C,,.

(i) The Cu—C distances vary more
significantly than in the silver analogue,
ranging from 2.31 to 2.38 A depending

on the relative positions of the Cu and C
atoms. When compared with the sum of the
covalent radii of Cu (1.12 A for a single
bond) and C (0.75 A) (Pyykkd & Atsumi,
2009), totaling 1.87 A, these distances
support the formation of covalent Cu-C
interactions within the fullerene cage.

(iii) The Cu—Cu bond lengths inside
the encapsulated cluster are approximately
2.32 A, which are shorter than the Cu—Cu
distance in crystalline copper (= 2.56 A).

To further analyze the electronic
characteristics of  both  endohedral
complexes, natural bond orbital (NBO)
charge calculations were performed for the
Ag, Cu, and C atoms. The resulting charge
distributions are summarized in Table 4.

Table 4. Charge distribution of Cu*@C_ and Ag*@C,,

Charge (e) Ag, Cu, C
Agr@C,, ~0.259x4=1.036 ~0.964
Cu/'@C,, ~0.273x4=1.092 ~0.908

In both endohedral complexes, the
encapsulated metal cluster (Ag, or
Cu,) as well as the fullerene cage carry
positive charges. For the Ag @C,
system, the Ag, cluster bears an overall
positive charge of approximately +1.036
e, corresponding to an average charge
of about +0.259 e on each Ag atom.
The C cage carries a positive charge of
approximately +0.964 e, indicating a net
loss of electron density from the fullerene
framework during the formation of the
Ag*@C,, complex.

A similar charge distribution is observed

5 .
for the Cu,/"@C,, complex. In this case, the
Cus cluster possesses a total positive charge
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of approximately +1.092 e, with an average
charge of about +0.273 e per Cu atom, while
the C, cage carries a positive charge of
approximately +0.908 e. This again suggests
electron density depletion from the fullerene
cage upon encapsulation of the Cu, cluster.

the
endohedral systems reveals that, although

A comparison between two
they share several common characteristics,
distinct differences are also present. First,
the spatial positions of the metal clusters
within the C cage differ significantly. In
AgZ@C,, the nearly identical distances
between each Ag atom and the two types
of carbon atoms imply that the Ag, cluster

is located close to the center of the fullerene
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cage. In contrast, the Cu, cluster in Cu,"@C,
1s markedly displaced from the cage center,
as evidenced by the pronounced variations
in Cu—C bond lengths.

Second, the incorporation of either metal
cluster leads to a slight elongation of the
C-C bonds in the C, | framework. However,
the extent of this structural perturbation is
smaller in Cu*@C,, than in Ag>@C,.
This difference can be rationalized by the
smaller atomic radius of Cu compared to
Ag, as well as by the stronger interaction
between the Ag, cluster and the C,, cage
relative to that between Cu,and C,.

3.2.2. Electronic transition of M @C,,

As a consequence of bond formation
between the encapsulated Ag** and Cu/*
clusters and the fullerene framework,
the electronic structures of Ag>@C,,
and Cu@C, differ markedly from
that of pristine C,. To investigate their
excited-state properties, time-dependent
density functional theory (TD-DFT)
calculations were performed for the
first 300 singlet excited states, yielding
detailed electronic excitation information
endohedral The
incorporation of the cluster,

for these systems.
silver
in particular, gives rise to numerous
electronic transitions that are absent in

the isolated C60 molecule.

The calculated results indicate that:

(1) in the low-energy region (below
2.5 eV), the electronic transitions
exhibit negligible oscillator strengths,
suggesting that these excitations are
either symmetry-forbidden or correspond
processes
between the Ag>* or Cu/* clusters and
the C,, cage.

to weak charge-transfer

(i) At higher excitation energies,
transitions with appreciable oscillator
strengths begin to emerge. These transitions
can be mainly attributed to 1 — n*
excitations within the C  framework,
albeit the
presence of the encapsulated Ag* and
Cu/" clusters. Compared with pristine C_,
the inclusion of transition-metal clusters

significantly perturbed by

induces noticeable shifts and splittings
of several characteristic absorption
bands, reflecting substantial electronic
interactions between the metal clusters
and the delocalized m-electron system of
the fullerene cage.

Based on the TD-DFT results, the
of Ag’'@C,, and
Cu/ @C,, were constructed. In addition,
the molecular orbitals that predominantly

absorption  spectra

contribute to the -electronic transitions
associated with the main absorption bands
were analyzed. These results are presented
in Figures 8—15.

a. Absorption spectrum of Ag > @C |
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Figure 8. Absorption spectrum of Ag}'@C,, cluster

The calculated spectrum
exhibits three bands with markedly higher

absorption

intensities than the remaining transitions.
By correlating these spectral features with
the natural bond orbital (NBO) analysis, the
following observations can be made:

i) The first intense absorption band,
centered at approximately 224 nm

This band mainly arises from three
singlet excited states, namely S, , S, ,
and S, ,, among the 300 calculated singlet
excited states. These states are excited
by ultraviolet radiation with wavelengths
around 222 nm (corresponding to an
excitation energy of 5.59 eV) and display
relatively large oscillator strengths, with f
values reaching approximately 0.42. The
associated (S?) values are equal to zero,
indicating that no spin contamination or
splitting occurs and that all three states are
purely singlet in character.

The electronic transition from the ground
state S, to S, is composed of several

24

orbital excitations, including transitions
from MOs 192, 205, 206, 207, and 208 to
MOs 219, 228, 229, 230, and 231. Among
these contributions, the excitation from
MO 207 to MO 230 is dominant, with a
coefficient of 0.36.

For the S, — S, transition, electron
excitations involve MOs 189, 191, 204,
205,206,207, and 208 to MOs 218, 219,
and 227-231. In this case, the transition
from MO 204 to MO 230 provides the
largest contribution, corresponding to
an oscillator strength of approximately
f=10.25.

The S, — S,, excitation consists
of transitions from MO 193 to MO 220,
from MO 198 to MO 222, and from MOs
204-208 to MOs 228-231. Among these,
the transition from MO 206 to MO 229
is the most significant, with an oscillator
strength of f=0.27.

When the NBO
analysis, these transitions can be identified

combined with
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predominantly as m — w* excitations

localized on the Ceo framework, with
noticeable participation of the Ag s and

d. MO 229 (E=-0.290 eV)

b. MO 206 (E=-0.515 eV)

d orbitals, reflecting the influence of the
encapsulated silver cluster on the electronic

excitation process.

c. MO 207(E=-0.515 eV)

e. MO 230 (E=-0.290 V)

Figure 9. Molecular orbitals that significantly involve in electronic

transitions from S to S

ii) The second absorption band at
approximately 264 nm

The second prominent band, located at
around 264 nm in the ultraviolet region,
is the most intense among the three major
absorption features, exhibiting an oscillator
strength of approximately f = 0.92. This
band corresponds predominantly to 1 —
n* electronic excitations of the system and
arises from several closely spaced excited

states, most notably the transitions S, —
S;»S,— S, ,andS — S ..

137°

For the excited state S .,

configuration involves transitions from
orbitals 197, 198, and 199 to orbitals 218,
219, and 220, as well as from orbitals

1382

the electronic

S

25P

210 S 252

213-217 to orbitals 226-230. Within this
state, the excitation from MO 215 to MO
227 provides the largest contribution, with
a configuration interaction coefficient of
approximately 0.26.

The excited state S, is
composed of multiple orbital transitions,
including excitations from orbitals 197,
198, 199, and 213-216 to orbitals 218-220,
together with transitions from orbitals
224-231. In this the
contribution arises from the transition
between MO 214 and MO 227, with a

coeflicient of about 0.25.
The S

139
of several electronic transitions, namely

similarly

case, dominant

excited state also consists

25
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from orbitals 197 and 198 to MO 218,
from orbitals 198 and 199 to MO 220, and
from orbitals 213-216 to orbitals 225-231.
Among these contributions, the excitation
from MO 213 to MO 228 exhibits the highest
configuration coefficient,
equal to 0.25.

approximately

Analysis based on the NBO calculations
indicates that the occupied orbitals involved

in these transitions are composed of mixed
Ag s and d orbitals together with C p
orbitals, whereas the corresponding virtual
orbitals are predominantly formed by the p
orbitals of carbon atoms. This observation
confirms that the intense absorption at ~264
nm arises from © — w* transitions of the
fullerene cage, significantly perturbed by
orbital hybridization with the encapsulated
silver cluster.

d. MO 227 (E = -0.293 V)

e. MO 228 (E =-0.293 ¢V)

Figure 10. Molecular orbitals that significantly involve in electronic transitions from

So to S

iili) The third absorption band at
approximately 355 nm

The third major absorption feature
appears at around 355 nm in the ultraviolet
region and exhibits moderate intensity, with
an oscillator strength of approximately f
= 0.5. This band originates from several
closely spaced singlet excited
primarily the transitions S, — S

states,
55 So -

26

S

137

S139

138

S
56
values are equal to zero, confirming that all

and S, — S_. The corresponding (S?)

these excited states are pure singlets.

These excitations mainly involve electron
transitions from occupied orbitals 203-207
and 213-217 to virtual orbitals 218-223. In
the S, excited state, multiple electronic
transitions contribute to the absorption
band; however, the transition from MO 203
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to MO 220 provides the largest contribution,
with a configuration interaction coefficient
of approximately 0.31.

For the S, excited state, the excitation
from MO 203 to MO 219 exhibits the
highest oscillator strength (f = 0.32),
making it the dominant contribution to this
absorption feature. In the case of S_, the
most significant contribution arises from the

transition between MO 203 and MO 218,
which has a notably large configuration
coefficient of 0.59.

Based on the NBO analysis, these
excitations can be assigned predominantly to
n— n* transitions withinthe C, | framework,
with additional involvement of the Ag s and
d orbitals, indicating hybridization effects
induced by the encapsulated silver cluster.

c. MO 219 (E = -0.376 ¢V)

d. MO 220 (E = -0.376 eV)

Figure 11. Molecular orbitals significantly involved in the electronic transitions from
S,t08.,8,,and S,

iv) Other weaker absorption bands

In addition to the three main absorption
bands discussed above, the calculated
spectrum also displays several weaker
features, such as bands located around
300 nm and near 440 nm. These bands
are characterized by very low intensities,
reflecting the small oscillator strengths
associated with the corresponding excited
states. For excited states with oscillator

strengths equal to zero, no absorption peaks
are observed in the calculated spectrum;
this is the case for the lowest-lying excited
states, such as the first twenty singlet
excited states. The absence of these
transitions in the absorption spectrum can
be attributed to orbital selection rules,
which render these electronic excitations

symmetry-forbidden.

b. Absorption spectrum of Cu/*@C_,
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Figure 12. Absorption spectrum of Cu] @C,,

The absorption spectrum obtained from
the TD-DFT calculations exhibits several
pronounced bands. Among them, three
bands located at approximately 250, 327,
and 346 nm were selected for detailed
analysis, as they display significantly higher
intensities than the remaining features. All
excited states involved in these transitions
possess (S?) values equal to zero, confirming
their pure singlet character and the absence
of spin splitting.

i) The absorption band centered at
approximately 250 nm

This band is the most intense feature in
the spectrum, with an oscillator strength of
about f = 1.04. It mainly originates from
three closely spaced excited states, namely
Se = S, Sy — Sy,and S; — S, . In these

200° 2017

28

excited states, the electronic excitations
predominantly involve transitions from
doubly occupied orbitals 189-191 and
213-216 to virtual orbitals 219, 220, and
229-231.

For the excited state S, the transition
from MO 213 to MO 231 provides the
largest contribution, with a configuration
interaction coefficient of approximately
0.26. In the subsequent excited state S, ,
the dominant excitation corresponds to
the transition from MO 213 to MO 230,
with a coefficient of about 0.275. In the

excited state S the most significant

202°
contribution arises from the eclectron
transfer between MO 191 and MO 220,
which exhibits a configuration coefficient

of approximately 0.27.
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c. MO 220 (E = -0.375 eV) d. MO 230 (E = -0.287 eV)

e. MO 231 (E =-0.287 eV)

Figure 13. Molecular orbitals significantly involved in the electronic transitions from

S tsS,,
ii) The absorption band at

approximately 327 nm

The absorption feature centered at
around 327 nm exhibits relatively low
intensity, with an oscillator strength
of approximately f = 0.16. This band

S201’ S202
originates from three closely spaced
excited states, namely S, S ., and S . The

electronic transitions contributing to these
excited states primarily involve excitations
from occupied orbitals 200-203 to virtual
orbitals 218-220.
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c. MO 219 (E = -0.375 eV) d. MO 220 (E =-0.375 V)

Figure 14. Molecular orbitals significantly involved in the electronic transitions S, —

d. MO 218 (E=-0.375eV) e. MO 220 (E=-0.375¢V) f MO 221 (E=-0.336¢V)

Figure 15. Molecular orbitals significantly involved in the electronic transitions S, —
S S0 - S56’ S0 - S57

59

30



The University of Phan Thiet Journal of Science (UPTJS) - Volume 4, Issue 1 March. 2026 ISSN: 3030-444X (28 pages)

iii) The absorption band centered at
approximately 346 nm

The final prominent absorption band
appears at around 346 nm with a moderate
oscillator strength of f = 0.34. This band
originates from three excited states, namely
So — S,, So — S, and So — S,.. These
excited states are formed through multiple
electronic transitions, mainly involving
excitations from occupied orbitals 201-209

and 213-217 to virtual orbitals 218-223.

For the excited state S, a total of 17
transitions
the corresponding

initial and final orbitals. However, all of

individual electronic were

identified between

these transitions exhibit relatively small
configuration interaction coefficients, with
none exceeding 0.20. In the case of excited
state S, , the transition from MO 208 to MO
218 provides the dominant contribution,
characterized by a combination coefficient
of approximately 0.23. Similarly, although
excited state S, comprises numerous
electronic transitions, the excitation from
orbital 207 to orbital 220 represents the most
significant contribution, with a combination
coefficient of about 0.22.

iv) Other weaker absorption bands

The calculated absorption spectrum
also exhibits several additional bands with
relatively low intensity, notably those
appearing at approximately 360 nm and
around 425 nm. These bands originate
from excited states associated with smaller
oscillator strengths. Excited states with an
oscillator strength f equal to zero do not
contribute to the absorption spectrum and
therefore are not observed, as such electronic
transitions are forbidden according to the
electric dipole selection rules.

4. CONCLUSION

Based on the B3LYP/LANL2DZ density
functional theory (DFT) calculations carried
out in this work, buckminsterfullerene C,,
is found to be most stable in the icosahedral
(I,) point group. Its electronic configuration
can be described as ... ng ng ng ng ng
GgZGgZGgZngHququququuzTluoTluoTluo. ..
Owing to its highly symmetric structure,
although Ces possesses more than 170
vibrational modes, only four infrared-active
modes are observed, all belonging to the T,
irreducible representation. The calculated IR
frequencies for these modes are 537 cm™,
574 cm™, 1193 cm™, and 1483 cm™.

Time-dependent DFT (TD-DFT)
calculations of the electronic absorption
spectrum indicate that the two lowest
electronic transitions, from the HOMO (H )
to LUMO (T, and to the LUMO+I (T ),
each give rise to fifteen excited states with
3-, 3-, 4-, and 5-fold degeneracies. The C_
molecule exhibits an exceptionally high
electron affinity and thus has the capability
to accept additional electrons under suitable
conditions. During the one-electron
reduction process, buckminsterfullerene
undergoes a symmetry lowering from I,
to T and subsequently to C, accompanied
by changes in the electronic configuration:
() HHZHHPHT T T (1)
— (...) E’EPA’E’E’A' (T) — (...)
APAAZAACA (C)

DFT geometry
optimizations and TD-DFT calculations

Furthermore,

were performed for the endohedral clusters
AgZ@C, and Cu'@C,. The results
reveal that these two systems share similar
structural characteristics; however, the
Ag?" cluster is located near the center of
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the C,, cage, whereas the Cu;* cluster is
significantly off-center. In both cases,
bonding interactions between the metal
atoms and the carbon cage are formed.
The encapsulation of the metal clusters
leads to substantial changes in the optical

absorption properties of C_, transforming

607
it from a molecule with no allowed UV—
Vis absorption bands (oscillator strength

equal to zero) into systems exhibiting

several pronounced absorption bands.
Specifically, Ag>*@C_, shows absorption
peaks at approximately 224 nm, 264 nm,
and 355 nm, while Cu*@C,, exhibits
bands at around 250 nm, 327 nm, and 346
nm. These spectral modifications arise from
the participation of the transition-metal
s and d orbitals in the 1 — ©* electronic
transitions of the buckminsterfullerene
framework.
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CAU TRUC PIEN TU CUA BUCKMINSTERFULLERENE C,, VA
PHO HAP THU CUA CAC CUM Cu*@C,, VA Ag*@C,,

Vii Bao Ngoc!, Ngd Tuan Cudng'>
'Khoa Héa hoc, Pai hoc Su pham Ha Noi, Viét Nam
’Trung tam Khoa hoc tinh todn, Dai hoc Su pham Ha Noi, Viét Nam

Tom tit: Nghién ciru nday khdo sat cdc tinh chat cdu tric, dao dong va dién tir cia
buckminsterfullerene (C ) ciing nhw cac cum kim loai long trong long carbon, bao gom
Ag; @C  va Cu; @C,, sir dung Ly thuyét phiém ham mdt dé (DFT) véi phiém ham/bé ham
co s0 B3LYP/LANL2DZ va DFT phu thugc thoi gian (TD-DFT). Phéan ti C, bén viing nhat ¢
nhém diém doi ximg nhi thip dién (I ). Do tinh déi xieng cao nay, chi ¢é bon mode dao déng
(déu thudc biéu dién bdt kha quy T ") la hoat dong trén phé hong ngoai, véi cdc tan so tinh
todn lan luot la 537, 574, 1193, va 1483 cm™. Phan tich dién tir cho thcfy s chuyén
muec electron tw HOMO lén LUMO hay LUMO + 1 déu tao thanh 15 trang thdi kich thich
singlet bao g(fm cdc trang thai suy bién béc 3, 3, 4 va 5, va viéc C ., Mhdn thém mot electron
dan dén sy giam doi xirng tir I, ->T—C.

Qud trinh t6i wu hda cdc cum pha tap kim logi sau dé cho thdy sw hinh thanh lién két giita long
carbon va cdc nguyén t kim logi. Trong khi Ag* nam tai tam long, cum Cu 2 lai chiém vi tri
léch tam. Pang chit y, viéc long kim logi lam thay doi dang ké cdc tinh chdt quang hoc ciia C e
Trong khi C,, tinh khiét khéng c6 ddi hdp thu trong vimg UV-Vis (do cdc chuyén mite bi cam), cdc
cum pha tap hién thi cdc ddi hdp thu ré rét - cu thé la 224, 264 va 355 nm doi voi Ag S @C,,va
250, 327 va 346 nm doi véi Cu S @C, Nguyen nhén ciia sw thay doi nay la do sw tham gia ciia
cac orbital s va d cua kim logi chuyen tzep vao cdc chuyén mire ©—> 7% ciia phdn tit fullerene.

Tw khoa: buckminsterfullerene C,,, cum kim loai trong C , phwong phap phiém ham mdt

dé, phwong phdp phiém ham mdt do phu thuéc thoi gian

60’
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XAY DUNG QUY TRINH PHAN LAP, NHAN GIONG
VA NUOI TRONG THUONG PHAM NAM LINH CHI PO
(GANODERMA LUCIDUM) QUY MO PHONG THi NGHIEM TAI
TRUONG PAI HQOC PHAN THIET

Lé Viét Ky*, Nguyén Vin Nhon, Nguyén Ba Tong, Téng Minh Phi

Khoa Khoa hoc Strc Khoé, Truong Pai hoc Phan Thiét, tinh Lam D&ng, Viet Nam

Tém tit: Nghién ciru thwe hién nham xdy dung quy trinh nhdn giong va nudi trong nam
linh chi do (Ganoderma lucidum) tai Trwong Pai hoc Phan Thiét. Két qua cho thdy mé
phan lap tw mii nam cho téc dé sinh truong hé soi vuot troi so voi cuéng nam, dat duong
kinh khuan lac 79,1 £ 3,5 mm sau 10 ngay (p < 0,05). Trong cdc méi trwong hat, cong thire
CT2 (89% lhia, 5% cdm gao, 5% cam bdp, 1% CaCO,) gitip hé soi phat trién tot nhdt. Khi
nudi trong trén tii phéi mim cuwea, thoi gian lan to trung binh la 26 ngay, 1y 1é hinh thanh
qua thé dat 93%. Thu hoach lan dau ghi nhan sau 84 ngay voi téng hiéu sudt sinh hoc dat
16,13%. Két quad nay khang dinh tinh kha thi ciia quy trinh phén Idp véi vi tri phén ldp la

mii nam, cong thirc nhan giong CT2, tao tién dé quan trong cho viéc san xudt nam linh chi

do quy mé thirong pham tai dia phirong.

Tir khéa: Ganoderma lucidum, méi trwong cdy nam, nam linh chi do, phan ldp

1. GIOI THIEU

Né4m linh chi 1a mét loai duoc liéu quy
dugc nghién ciru va nudi trong tir rat lau
doi, duoc ghi trong sach “Than Nong ban
thao” tor 2000 nam trudc (Wasser, 2005;
Zhu, 1998). Gia tri duogc liéu ciia ndm linh
chi ngay cang dugc khang dinh manh mé
trén pham vi toan ciu théng qua hang loat
cac nghién cuu dugc ly chuyén sau va cac
hoi nghi ndm hoc qubc té tir nhitng niam
cudi thé ky 20 (Wasser, 2005).

Trong nam linh chi c6 hon 400 hop chét
da duogc phan lap va dinh danh, bao gém
triterpenoids,  polysaccharides, sterols,
protein, peptide, nucleoside, alkaloid va cac
acid béo chudi dai (Bishop va cong su, 2015;

Paterson, 2006). Cac nghién ctru tong quan

hién dai cho théy triterpenoids (dic biét 1a
cac ganoderic acids) va polysaccharides
(chu yéu 1a B-glucans) 12 hai nhom hoat chat
dugc nghién ctru sau rong nhat do c6 phod
tac dung sinh hoc da dang, bao gdm hoat
tinh diéu hoa mién dich, khang u, chdng
oxy hoéa va bao v¢ gan (Ahmad va cong su,
2021; Cao va Lin, 2004).

Viét Nam, véi dac trung khi hau nhiét
d6i gié mua am, so hitu luong mua doi dao
va d6 am khong khi cao, tao 1ap cac hdc
sinh thai 1y tuong cho su phat trién ciia khu
hé ndm 16n, bao goém ca cac loai nhiét d6i
va 6n d6i (Trinh Tam Kiét, 2011). Trong do,
loai nam linh chi d6 (Ganoderma lucidum)
dugc ghi nhan 14 loai hoai sinh pho bién trén
cac than cay gb muc thudc nhiéu hé sinh
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thai rimg khac nhau va dugc img dung nuoi

trong nhiéu nhat trong chi Ganoderma.

Nghién ctru nay dugc thuc hién nham
xdy dung va toi wu héa quy trinh phan lap,
nhan giéng va nudi trong nam linh chi d6
(Ganoderma lucidum) & quy mo phong thi
nghiém. Cu thé, nghién cuu tip trung xac
dinh vi tri m6 phan 1ap thich hop, lya chon
cong thirc nhan giéng hat t6i uru va danh gia
kha ning sinh truong, hinh thanh qua thé
cung hi¢u suét sinh hoc trén co chit mun
cura phdi tron. Két qua 1a co sé khoa hoc cho
viéc hoan thi€n quy trinh k¥ thuat va dinh

hudng mé rong san xuat.

2. VAT LIEU VA PHUONG PHAP
NGHIEN CcUU

2.1. Vit ligu

Giong nam dugc cung cap boi co so san
xuat nam Binh Phu (KP1 — xa Ham Tan —

tinh Lam Ddng).

Moi truong Mushroom Medium MP300
(Angel Yeast) dugc st dung cho phan lap
va nhan gidng; day 1a moi truong tong hop
thuong mai, gitup chuan héa diéu kién nuéi
cdy va rat ngan thoi gian chuan bi.

Moi truong hat gdm cam bap, cam gao,
lta dugc mua tai phuong Pha Thuy - tinh
Lam Déng.

2.2. Phwong phap nghién ctru

2.2.1. Khdo sdt dnh hwéng vi tri ldy méu
mé nim (giai doan phén lip qud thé) dén
chit lwong giong nidm trén méi trwong
tong hop Mushroom Medium MP300

Qua thé ndm linh chi d6 dugc chon dé

phan 1ap 12 mau trudng thanh, khée manh,

38

khong nhiém bénh va ¢6 hinh thai dién hinh.
Bé mit qua thé dugc khir tring bang con 70°
va thao tac trong ti ciy vo trung. Mau duoc
cit doi bang dao da thanh trung, 14y mé kich
thudc 2 X 2 mm tai vi tri mil va cuéng, céy
vao moi truong MP300 va nudi ¢ nhiét do
phong (30-32 °C; d6 am khoang 65%). Mbi
Vi tri gém 10 mau, lap lai 3 lan. Giéng sau

phan lap duogc cay giir trén thach nghiéng.

Chi tiéu theo doi gom thoi gian bung to
nam, tdc do lan to nAm trong dia Petri, dac
diém heé soi.

2.2.2. Khado sat anh hwong ham luwong
nito hivu co (cdm bdip, cdm gao) dén sw
phit trién hé sgi ndam linh chi dé trén méi

truong hat (lua)

Nguon giong cay truyén dua trén két qua
khao sat anh hudng vi tri 1y mau mé nam

(két qua ndi dung 2.2.1).

Céch lam moi truong hat: Iya chon hat
lua khong bi 1ép, khong bi mot. Rira sach,
nau dén khi ntt 1/3 vo. Phdi tron voi cam
bép, cam gao, CaCO,. Moi truong chua
trong chai thuy tinh 500ml (2/3 chai), hap
khtr trung 121 °C, 1atm trong 30 phut.

Céc cong thirc khao sat:

CTI1: 89% lua + 10% céam gao + 1%
CaCO,.

CT2: 89% lua + 5% cam gao + 5% cam
bip + 1% CaCO,.

CT3: 89% lua + 10% cam bip + 1%
CaCO,.

Mbi cong thitc 10 chai moi truong hat,

lap lai 3 lan.
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Chi tiéu theo ddi: tbc d6 lan to nim trong

chai, dac diém hé soi.

2.2.3. Khdo sdit khd ning moc qud thé,
néng sudt ciia ndm linh chi ¢ diéu ki¢n
phong thi nghiém tai Truwong Dai hoc
Phan Thiét

Nguon giéng: dua vao két qua ndi dung
2.2.2.

Mun cua dugc phéi tron voi nudc voi 1%
dé dat d6 am 65-70%, duoc gom thanh dong
va 0 trong khoang tir 5 dén 7 ngay. Mun cua
sau 0 duge bd sung thém 5% cam bap va
5% cam gao, 1% CaCO, tron déu va duge
dong vao cac bao polypropylene, lam c6 tui,

day nat bong dua vao hap khir tring 121 °C,

latm trong 30 phut. Téng trong luong sau
hap khtr trung 1.3 kg. Cay 20 g giéng hat
vao tai phoi.

U phoi ¢ nhiét d6 phong trong moi trudng
sach s&, thong thoang, anh sang yéu, do am
khoang 60 - 70%. Khi to nim lan xudng
day tai tién hanh thdo nut bong, kich thich
ra qua thé. Giai doan qua thé phat trién ting
d6 am phong tir 85 - 95%.

S6 lugng tai phoi khao sat: 100 ti phoi.

Céc chi tiéu theo ddi bao gom: thoi gian
lan to (ngay), ty 1& tai cho qua thé (%),
thoi gian thu hoach (ngay), kich thudc
qua thé (duong kinh, d6 day) va hiéu suét
sinh hoc (BE,%).

khéi luong qua thé tuoi (g)

Hiéu suét sinh hoc (BE,%) =

x100

khéi lugng co chat kho (g)

2.2.4. Pia diém nghién ciru: Khoa Khoa
hoc strc khoé, Truong Pai hoc Phan Thiét.

2.2.5. Xur Iy s0 ligu

S4 liéu dugce trinh bay dudi dang Mean
+ SD, xir Iy bang phan mém Excel 2016 va
Minitab 16. Str dung kiém dinh t-test va
One-way ANOVA (hau dinh Tukey) dé so
sdnh céc gia tri trung binh & muc ¥ nghia
p <0,05.

3. KET QUA VA THAO LUAN

3.1. Két qua khao sat anh hwéng vi tri
liay mAu mé niam (gian doan phan lap
qua thé) dén chit lwong giong nim
trén méi trwong tong hop Mushroom
Medium MP300

Két qua theo ddi qua trinh phéan lap
cho thdy nam linh chi do thich nghi nhanh
v61 moi trudong nudi céy, khi hé soi xuét
hién sau khoang 10 gid & cd hai vi tri
cdy. Tuy nhién, m6 tir mii ndm cho tdc
d6 sinh truong cao hon so vi mé cudng,
v6i duong kinh khuén lac ngay tht 10 dat
79,1 £ 3,5 mm so véi 72,1 = 3,1 mm (p <
0,05). Diéu nay khang dinh vi tri 1y mau
mo anh huong dang ké dén kha nang khoi
tao va phat trién hé soi trong giai doan

phan lap.

Su vuot trdi cia md mii ¢6 thé lién quan
dén dic diém biét hoa mo va trang thai sinh
Iy té bao. Vung ria mii tdp trung nhiéu té
bao hoat dong trao ddi chit manh, thuan loi
cho tai sinh hé soi khi chuyén sang diéu kién
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in vitro (Synytsya va cong su, 2023). Trong Két qua thyc nghiém khang dinh mo6 mii
khi mé cudng c6 céu trac vach diy va mic  nam 1a ngudn méu téi wu hon cho quy trinh
d6 kitin hoa cao hon, c6 thé 1am giam toc 40 nhan giéng cip 1, giup rat ngan thoi gian
tai hoat hoa sinh trudng (Zhou va cong sy, nuoi céy va tao ra hé soi co suc séng tdt hon

2019; Liu va cdng su, 2016). S0 Vo1 moO cuéng nam.

Bang 1. Puong kinh ciia khuan lac nAm Ganoderma lucidum & cac vi tri cay va thoi

gian khac nhau

Thoi gian Puong kinh khuén lac (mm) trung binh

. . . . Sau 10
Sau 2 ngay | Sau 4 ngay | Sau 6 ngay | Sau 8 ngay .
Vi tri ngay

Cubngnam  |12,180,2 [21,1B=0,5 |362B+1,1 |57,18£1,9 |72,18+3,1

Mii nAm 132040,2 |24440,6 [41,74¢12 [6324+2.1 [79,14+3.5

Ghi chii: Céc chit cdi khac nhau (4, B) trong ciing mot ¢ét biéu thi s sai khéc c6 y nghia thong ké theo kiém

dinh t-test (p < 0.05)

Hinh 1. Téc dj lan to ném Ganoderma lucidum tai vi tri phén lgp mii ndm é cdc moc
thoi gian khdc nhau (ngay 2, 4, 6, 8, 10)

e

Hinh 2. So sanh toc do lan to nam Ganoderma lucidum tai vi tri cuéng ndm va mi
nam o ngay thwr 6
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3.2. Két qua anh hwéng ham lwong nito
hitu co (cam bip, cAm gao) dén sw phat
trién hé soi nim linh chi dé trén méi
truwong hat (Iaa)

Trong thi nghiém nay, ba cong thuc
phéi tron (CT1, CT2, CT3) v6i nén co chét

chinh 14 lua (89%) di dugc khao sat nhim
danh gia hiéu qua ciia cac ngudn nito hiru
co khac nhau (cam gao, cam bip). Két qua
vé tbc d6 lan to cua hé soi ndm qua céc
ngay theo ddi duoc trinh bay chi tiét tai
bang 2.

Bang 2. Téc d9 lan to' nAm linh chi dé trén cac mdi trueomg hat khac nhau

Téc d9 lan to nAm (mm)
Ngay
CT1 CT2 CT3

4 0 0 0

5 6+0,3 1040,7 78+0,5
7 12¢+0,9 30°£1,5 158£1,2
9 37°42,0 57°42,6 475+£23
11 52¢43,5 754442 66°+3,9
13 70¢+£5,1 1004+6,7 858+5.9

Ghi chii: Cdc chit cdi khac nhau (4, B,C) trong ciing mot hang biéu thi sw sai khdc ¢é Y nghia thong ké theo

kiém dinh Tukey (p < 0.05)

Hinh 3. Téc dé lan to ndm linh chi dé tai

cdc moc thoi gian khdc nhau (ngay 5, 9, 13)

0 03 cong thirc
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Két qua khao sat trén moi truong hat cho
théy su khac biét rd rét vé toc do sinh truong
va dic diém hé soi giita ba cong thire. CT2
(5% cam gao + 5% cam bép) cho hiéu qua
cao nhét, dat 100 + 6,7 mm va lan kin co
chit vao ngay th 13; tiép theo 1a CT3 (10%
cam bap) voi 85 + 5,9 mm; thap nhat 1a CT1
(10% cam gao) dat 70 = 5,1 mm. Tuy nhién,
chét luong h¢ soi khong hoan toan ty 1€
thuan véi tée do lan to, CT2 hinh thanh hé
so1 day, tréng stta va bam chéc, CT3 ¢6 xu
hudng to manh, thua, trong khi CT1 du lan
cham nhung h¢ soi dac va on dinh.

Su khac biét nay c6 thé lién quan dén ty
1¢ C/N va dic tinh dinh dudng cua ngudn
phu gia. Theo Ritz (1995), trong diéu kién
nguén dam kho hép thu hodc ty 1€ C/N cao,
nam c6 xu huéng ting cudng sinh trudng
kéo dai hé soi nham mo rong khong gian
tim kiém dinh dudng. Cam bap véi cau triic
hat xép gitp tdng do thoang khi, thuan lgi
cho lan to nhanh, nhung ham luong lipid
va vitamin thip c6 thé han ché qua trinh

tich ity sinh khéi. Nguoc lai, cam gao gidu

protein dé tiéu, lipid va vitamin nhém B hd
trg tong hop thanh té bao va ting mat do hé
so1, song dac tinh gilr 4m va dd nén cao co
thé 1am giam tc d6 lan to. Viéc phdi hop
hai nguén dinh dudng trong CT2 vi vay tao
dugc sy can bang giita toc do sinh truong va
chét lugng h¢ soi.

Dua trén céc chi tiéu theo doi vé toc do
lan to va dic diém hé soi, cong thiac CT2
(89% lua + 5% cam gao + 5% cam bép +
1% CaCO,) la méi truong nhan giéng hat
to1 uvu nhat trong pham vi nghién curu.

3.3. Khio st khi ning moc qua thé, niing
suit ciia nam linh chi & diéu kién phong
thi nghiém tai Truong Pai hoc Phan Thiét

3.3.1. Khdo sdt thoi gian to ndm lan day
tiii phoi

Sau khi chon loc dugc cong thic nhan
gidng t6i wu (CT2), thi nghiém tiép theo
dugc tién hanh nham danh gid kha ning
thich nghi va phat trién ctia hé s¢i nim trén
mai trudng nudi trong dai tra (mun cua cao
su). Két qua khao sat dién bién qua trinh lan

to trong tai phoi duge trinh bay tai Bang 3.

Bang 3. Khao sat thoi gian to nAm lan day tai phoi

Ngay Téc d6 lan to (cm) Ngay Téc d6 lan to (cm)
Ngay 0 (bét dau ciy) 0 Ngay 14 7,5+0,4
Ngay 2 To ndm bung tring tir gibng | Ngay 16 10,2+0,4
hat (chua do dugc)
Ngay 4 To nam bat dau lan trén bé | Ngay 18 13,5+0,6
mat tai phoi (chua do duoc)
Ngay 6 0,9+0,1 Ngay 20 16,5+0,7
Ngay 8 2,1+0,1 Ngay 22 17,0+0,9
Ngay 10 3,6+0,2 Ngay 24 19,1£1,0
Ngay 12 5,4+0,3 Ngay 26 20,0%1,0
To lan kin ti phoi
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#

Hinh 4. To ném linh chi lan trong tii phéi ¢ ngay thir 16 sau cdy

Bit dau tir ngay tha 6, tc do lan to
ting téc nhanh chong. Tai ngay 6, chiéu
dai to dat 0,9 + 0,1 cm. Pén ngay 16, to
nam da lan % tai phoi, dat 10,2 + 0,4 cm.
Dic biét, trong khoang tir ngay 14 dén
ngay 20, toc do lan to rat 6n dinh (trung
binh khoang 1,5 cm/ngay). Tai ngay 26,
hé soi dat chiéu dai 20,0 = 1,0 cm, hoan
thanh viéc phu kin toan b tai phoi. HE soi
nam tai thoi diém nay day, tring va bam
chit vao mun cua, tao thanh mot khdi ran
chic (hinh 4).

Vé quan sat hinh thai to nim, chung toi
nhan thiy to tring sira, day, dic trung cia
nam linh chi, thé hién diéu kién moi truong
phtt hop cho su phat trién hé soi nAm.

Thoi gian lan kin t4i phoi 1,3 kg trong
26 ngay cho thy hiéu qua phdi hop giita
cong thire bo sung dinh dudng va quy trinh
xtr 1y co chat. Sy tuong dong giita moi
truong nhan gidng cap 2 (CT2) va co chit
nudi trong giup hé enzyme cua nam thich
nghi nhanh, han ché “séc dinh dudng” sau
cdy. Bén canh d6, qua trinh i mun cua bang
dung dich nuéc voi dong vai tro then chét
trong viéc pha v& cac lién két bén viing

gitra lignin véi cellulose va hemicellulose,

lam tdng d§ truong n¢ va tinh kha dung
cua co chat. Su bién d6i dic tinh vat 1y—
hoa hoc nay gitip hé¢ enzyme cellulase cua
nam dé dang tiép can va phéan giai ngudn
soi cellulose, tir d6 thuc déy tdc do lan to
va chiém linh co chat nhanh chéng cta hé
so1 linh chi do (Lee va cong su, 2022; Tang
va cong su, 2025).

Két qua nay cho thiy su twong dong rat
16n véi cong bd cuia Nguyén Xudn Lam va
cong su (2021), khi nhom tac gia nay ghi
nhan thoi gian lan to trung binh 14 26,3 ngay
trén nén co chat mun cua bd dé phdi tron
rom ra. Piéu nay ching minh ring cong
thirc phdi tron 5% cam bap va 5% cam gao
ma ching t6i st dung dd cung cip ngudn
dinh dudng can thiét cho sy phat trién cua

hé soi.
3.3.2. Ty I¢ titi phéi moc qud thé va bi nhiém

Két qua khao sat trén 100 tai phoi dugc
trinh bay tai bang 4 cho thay c6 93 tai phoi
moc qua thé, chiém ty 1€ 93%, trong khi
d6 ¢o 7 tai phoi bi nhiém, chiém 7% tong
sb mau khao sat. Quan sat hinh thai tui
phoi nhiém cho thiy tac nhan gy nhiém
chi yéu 1a mbc xanh, dic trung cua giéng
Trichoderma.

43



Tap chi Khoa hoc Trudng Dai hoc Phan Thiét (UPT]JS) - Tap 4, SO 1 Thang 3/2026. ISSN: 3030-444X (13 tran&)

Bang 4. So sanh ty 1¢ tii phdi moc qua thé va bi nhiém

S6 lwong khao sat

Ty 1¢ tiii phdi moc qua thé

Ty 1¢ tii phoi bi nhiém

100 thi phéi

93 7

Ty 1¢

93%

7%

Nguyén nhian nhiém chiing t6i danh gia
dén tir khau khir tring phong cdy chua triét
dé va thao tac céy. Ty 1€ moc qua thé dat
93% duoc xem la mirc cha‘ip nhan duoc
trong diéu kién nudi trong ndm & quy mod

thuc nghiém.

3.3.3. Khao sat thoi gian sinh truong, kich

thuwée néam linh chi dé

Qua trinh hinh thanh va phat trién qua
thé dugc theo ddi lién tyc tir ngay cdy giéng
(ngay 0) dén ngay thu hoach (ngay 84).
Dién bién kich thudc qua thé (dudng kinh
va d6 day mii nAm) duoc trinh bay chi tiét

tai Hinh 5 va Bang 5.

Bang 5. Thoi gian sinh truéng, kich thwée naim Ganoderma lucidum

Ngay thwe hién | Thong s k§ thuat Ghi chu
[dwong kinh (mm) x do
day (mm)]
Ngay 0 0 CAy gidng vao tai phoi
To ndm két day ¢ cb nat tai phoi. Mot s6
Ngay 20 0 bich ph6éi manh cé su xuét hién ctia mam
nam.
Ngay 26 0 To an kin bich phoi
Ngay 36 45,24+1,2 x 2,6+0,1
Ngay 46 56,7+1,4 x 3,2+0,2
Ngay 56 67,5£1,4 x 4,9+0,2
Ngay 66 81,9+1,7 x 6,8+0,3
Ngay 76 95,3+2,1 x 8,9+0,4
Ngay 84 98,7+2,3 x 10,9+0,4 | Thu hoach lan 1
Ngay 120 72,3+1,5x 4,5+0,3 | Thu hoach lan 2
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Hinh 5. Cic giai doan sinh truéng ciia ndm tai ngay 36, 46, 56, 66 va 84

Qua trinh phat trién qua thé nim linh chi
do6 dién ra qua cac giai doan bién doi hinh thai
va kich thudc rat ddc trung. O pha sinh truong
sinh dudng manh, duong kinh mii nam dat
45,2 + 1,2 mm tai ngay 36 va mé rong gan gap
doi lén 81,9 = 1,7 mm vao ngiy 66, véi toc
do tang trudng trung binh khoang 13-15 mm
cho méi chu ky 10 ngay. Tuy nhién, budc vao
giai doan truong thanh (tir ngay 76 dén ngay
84), toc do tang bé ngang chimng lai rd rét, chi
nhich thém khoang 3,4 mm. Thay vao d6, nAm
tap trung sinh khi dé gia ting d¢ day dang ké
tlr 8,9 = 0,4 mm Ién 10,9 = 0,4 mm. Dén thoi
diém ngay thtr 84, cac dic diém sinh thai hoc
béo hiéu do chin da xuat hién hoan toan: vién
sinh truéng mau tring & mép nim bién mat,
bé mit mi chuyén mau niu sim dong nhat
va bat dau giai doan phong thich bao tir. Dy
dugc xem la chi thi hinh thdi chuan x4c nhat
dé xac dinh thoi diém thu hoach t6i vu nham
dam bao chit luong va dugc tinh cta nam
thuong pham.

Sau khi thu hoach 1an 1, chung t6i tiép
tuc cham séc tii phoi nAm dé thu hoach lan
2. Két qua sau 40 ngay dé tir ngay thu hoach

lan 1, chung t6i thu hoach nam linh chi do
1an 2 v6i duong kinh mil ndm trung binh dat
72,3 £ 1,5mm.

Vé céc chi tiéu hinh thai, ¢ day mii nAm
trong nghién ctru ndy gan twong dwong véi
két qua cua Nguyén Xuan Lam va cong
su (2021) trong nghién ctru “Nghién ciru
danh hwong cia co chat dén mét sé chi tiéu
sinh trwdng, nang sudt ciia nam linh chi do
(Ganoderma lucidum) .

3.3.4. Hiéu sudt sinh hoc

Trong nghién ctru nay, tong khdi luong
qua thé tuoi trung binh thu dugc sau hai
dot thu hoach dat 64,5 g trén mdi tai phoi
(khéi lwong co chat kho 1a 400 g). Theo do,
hiéu suét sinh hoc (BE) cta quy trinh dat
16,13%. Di v6i ndm linh chi dé nudi trong
trén co chat mun cua, day la mtrc hiéu suét
rat kha quan, phan anh nang lyc sinh truong
va chuyén hoa co chat tuyét voi cia chung
nim trén nén co chat phdi tron (mun cua +
5% cam bap + 5% cam gao + 1% CaCo,).

Két qua nay c6 sy khac biét nhat dinh khi
so sanh véi cong bd ctia Mai Thi Hanh Phuc
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va cong su (2020), khi nhom tac gia ghi nhan
hiéu suét sinh hoc cua chung VO01.10 dat
6,32%. Su khac biét vé cac chi s ning suat
nay la hoan toan khach quan va hop 1y, phan
anh dac tinh sinh 1y riéng biét cua ting ching

giong cling nhu nguon goc co chat su dung.

4. KET LUAN

Nghién ctru da xac dinh mo sinh dudng
tai mii ndm 14 ngudn phan lap téi wu trén
moi truong MP300 va cong thirc nhan
giong hat thich hop nhat 1a 89% laa + 5%

Théng tin tac gia:

cam gao + 5% cam bép + 1% CaCOs3, cho
hé soi sinh trudng manh va on dinh. Trong
diéu kién nudi trong thyc nghiém trén co
chit mun cua phéi tron, chung nam linh chi
dé (Ganoderma lucidum) lan kin tii phoi
sau 26 ngay; thoi diém thu hoach t6i vu lan
1 va lan 2 lan luot 13 84 va 120 ngay sau
ciy gidng. Qua thé thu hoach dat kich thudc
trung binh 98,7 + 2,3 mm (duong kinh) va
10,9 + 0,4 mm (d6 day), v6i hiéu suit sinh
hoc 16,13%, khang dinh tinh kha thi cta
quy trinh & quy mo phong thi nghiém.
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DEVELOPMENT OF ISOLATION, SPAWN PRODUCTION,
AND LABORATORY-SCALE CULTIVATION PROTOCOLS
FOR RED REISHI MUSHROOM (GANODERMA LUCIDUM) AT
UNIVERSITY OF PHAN THIET

Le Viet Ky*, Nguyen Van Nhon, Nguyen Ba Tong, Tong Minh Phi
Faculty of Health Sciences, University of Phan Thiet, Lam Dong Province, Vietnam

Abstract: This study was conducted to establish standardized breeding and cultivation
protocols for the red Lingzhi mushroom (Ganoderma lucidum) at the University of Phan
Thiet. Experimental results demonstrated that mycelial isolates derived from the pileus
exhibited significantly superior growth rates compared to those from the stipe, achieving
a colony diameter of 79.1 = 3.5 mm after 10 days (p < 0.05). Among the evaluated
grain-based media, formula CT2 (comprising 89% paddy, 5% rice bran, 5% corn bran,
and 1% CaCO,) supported the most robust mycelial development. During cultivation on
sawdust-based substrates, the average mycelial colonization period was 26 days, with a
fruiting body formation rate of 93%. The initial harvest was recorded at 84 days, yielding
a total biological efficiency (BE) of 16.13%. These findings validate the feasibility of the
proposed protocol utilizing pileus-derived isolates and the CT2 spawn formula, providing
a critical foundation for the local commercial-scale production of Ganoderma lucidum.

Keywords: culture medium, Ganoderma lucidum, isolation, red reishi mushroom
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CAC YEU TO ANH HUONG DEN QUYET DINH TIEP NHAN
SINH VIEN THU'C TAP CUA DOANH NGHIEP: NGHIEN CUU
TAI TRUONG CAO PANG PA LAT

Phan Thi Nguyét'”, P§ Thi Hong Khuyén?
'Khoa Kinh té, Trirong Cao dang Pa Lat, tinh Lam Pong, Viét Nam

’Khoa Dién — Pién Tw, Truong Cao d‘cfng Pa Lat, tinh Lam Bé‘ng, Viéet Nam

Tém tit: Nghién citu dwoc thuc hién nham xdc dinh cdc yéu t6 anh huéng dén quyét dinh
tiép nhdn sinh vién thiee tdp cia doanh nghiép, véi boi canh nghién civu tai Trwong Cao
dang Pa Lat. Duya trén co sé Iy thuyét va cdc nghién civu trwée, mé hinh nghién ciru dé
xudt nam nhdan 16 tac déng gom: dao dirc nghé nghiép, nang licc chuyén mén, ky ndng giao
tiép, kha nang thich nghi va tac phong nghé nghiép. Dit liéu dwoc thu thip thong qua khdo
sat dinh lvong cdc doanh nghiép da va dang tié'p nhan sinh vién thuc tap, sau do dwoc
phan tich bang phan mém SPSS. Cdc phwong phdp Cronbach’s Alpha, phan tich nhén t6
khdm phd va hoi quy tuyén tinh dwoc sir dung dé kiém dinh thang do va mé hinh nghién
ciru. Két qua cho thdy tat ca cdc nhén té déu c6 tac dong tich cuc va cé y nghia thong ké
dén quyét dinh tiép nhén sinh vién thiee tdp cia doanh nghiép, tir d6 goi y mét sé ham y
nham néng cao chdt lwong dao tao va hiéu qua hop tdc giita nha truong va doanh nghiép.

Tir khod: doanh nghiép tiép nhdn sinh vién thiee tdp, ky ning nghé nghiép, quyét dinh tiép

nhan, sinh vién thuc tap, Truong cao d‘cfng bPa Lat

1. GIOI THIEU

Trong bdi canh gido duc nghé nghiép
dinh huéng gin két véi thi truong lao
dong, thyc tap duoc xem la cAu ndi quan
trong gitra nha truong va doanh nghiép. Tuy
nhién, nhiéu doanh nghi¢p cho réng mot bo
phan sinh vién thyuc tap chua dap ung yéu
cau vé tac phong, tinh than trach nhiém va
kha nang thich tmg v&i moi truong lam viée
chuyén nghiép. Khoang cach gitra nang luc
dau ra va ky vong cua nha tuyén dung, dic
biét & k¥ ning mém va thai do 1am viéc, van
con dang ké. Pidu nay lam gia ting chi phi
dao tao va giam sat, khién doanh nghiép
than trong hon trong quyét dinh tiép nhan
thyuc tap sinh (Thanh Lg, 2024).

Theo 1y thuyét Person—Job Fit, mic do
phu hop giita ning luc ca nhan va yéu cau
cong viéc anh huong truc tiép dén quyét dinh
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tuyén chon cta to chic (Edwards, 1991).
Khi nhan thirc rang sinh vién chua sin sang
vé nang lyc va ¥ thirc nghé nghiép, doanh
nghiép c¢6 xu huéng han ché tiép nhan thuc
tap sinh. Nhu vy, quyét dinh nay khong chi
phu thudc vao nhu cAu nhén luc ngén han ma
con chiu tdc dong bdi danh gia cia doanh
nghiép vé chat luong dao tao va chi phi — loi
ich trong qua trinh huéng dan thuc tap.

Theo Cuc Théng ké Viét Nam, nam 2025
luc lugng lao dong dat hon 53,5 tri¢u nguoi,
trong d6 ty 1¢ lao dong qua dao tao co bang/
chung chi dat 29,2% (General Statistics
Office of Vietnam, 2026). S6 liéu nay cho
thdy nhu cau nang cao chat lwong va tinh phu
hop clia ngudn nhan lyc ngay cang cip thiét.

Tai Truong Cao dang Pa Lat, hoat dong
thuc tap la thudc do quan trong phan anh
muc d§ tuong thich gitta chuong trinh dao
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tao va nhu cau thuc tién. Tuy nhién, hi¢n
van thiéu cac nghién ctu dinh lugng mang
tinh hé théng nham xac dinh cac nhan t6 cu
thé anh huong dén quyét dinh tiép nhan sinh
vién thuc tap tir phia doanh nghié¢p, dac biét
& cp do dia phuong.

Vi véy, viéc xay dung va kiém dinh mé
hinh cac yéu t6 anh huong dén quyét dinh
tiép nhan sinh vién thuc tdp ctua doanh
nghiép 1a can thiét, nham bd sung bang
chung thyc nghiém va cung cip co so khoa
hoc cho viéc ting cudng lién két nha truong
— doanh nghiép.

Cau héi nghién ciru

Tt nhimg khoang trong 1y luan va thuc
tidn néu trén, nghién ctru nay duge trién
khai nham tra 16i hai cau hoi nghién ctu
sau: (1) nhan dién va danh gia cac yéu t6
anh huong dén quyét dinh tiép nhan sinh
vién thuc tdp ctia doanh nghiép ddi véi
sinh vién Truong Cao dang Da Lat va (2)
dé xuat ham y quan trji giup Nha truong cai
tién chuong trinh ddo tao, dong thoi dé xut
cac giai phap thiic ddy moi quan hé hop tac
bén virng, nang cao co hoi viéc lam cho sinh
vién sau khi tot nghiép.

Muc tiéu nghién ctru:

(1). Muc tiéu tong quat: Nghién ciru nham
xac dinh va phan tich cac yéu td anh hudng
dén quyét dinh tiép nhan sinh vién thyc tap
ciia doanh nghiép trong bdi canh lién két
dao tao gilra doanh nghi¢p va Truong Cao
dang Pa Lat. Trén co s¢ d6, dé xuit cac ham
¥ quan tri nham ting cuong hiéu qua hop tac
giita nha truong va doanh nghiép, gop phan
nang cao chét lugng thuc tap va co hoi vige
lam cho sinh vién sau tot nghiép.

(2). Muyc tiéu cu thé

- Hé théng héa co so 1y thuyét va cac
nghién ctru trudce lién quan dén quyét dinh

tiép nhén sinh vién thyc tdp cia doanh
nghiép.

- Xay dung va kiém dinh mé hinh céc yéu
t6 anh huong dén quyét dinh tiép nhan sinh
vién thuc tap cia doanh nghi¢p tai Truong
Cao dang Da Lat.

- Panh gia mirc do tac dong cua timg yéu
t6 dén quyét dinh ctia doanh nghiép.

- Pé xuat cac giai phap nham cai thién chat
lugng dao tao, nang cao mirc d§ phu hop gitra
sinh vién va yéu cau cong viéc, dong thoi ciing
cb mbi quan hé hop tac bén ving gitta Truong
Cao dig Pa Lat va doanh nghiép.

Béng viéc ké thira ¢6 chon loc cac md
hinh 1y thuyét va cac thang do d duoc kiém
dinh trong cac nghién ctru trude, dong thoi
hiéu chinh cho phu hop véi bbi canh gido
duc nghé nghiép tai dia phuong, nghién ctru
nay xay dung mot khung phan tich phan anh
sat thyc tidn mbi quan hé gitta nha trudng
va doanh nghiép. Viéc diéu chinh thang do
dua trén két qua phong van chuyén gia va
khao sat thyc té gitp dam bao tinh gia tri noi
dung va tinh phu hop ngit canh cia mo hinh
nghién ctru: Vé mit 1y thuyét, nghién ciru
b sung bang chimg thuc nghiém vé cac yéu
t6 anh huong dén quyét dinh tiép nhén sinh
vién thuc tdp cua doanh nghiép, qua d6 lam
0 viéc danh gia mure d¢ phu hop gifra nang
luc sinh vién va yéu cau cong viée. Két qua
g6p phan hoan thién co so 1y luan vé lién
két dao tao — sir dung lao dong trong gido
duc nghé nghiép, ddc bi¢t trong bdi canh thi
truong lao dong dia phuong. V& mit thuc
tidn, nghién ctru cung cdp cic ham y quan
trj cu thé giap Nha truong diéu chinh noi
dung dao tao, ting cudng k¥ ning nghé va
ky ning mém theo nhu cau doanh nghiép.
Pong thoi, két qua cling dé xuit cac giai
phap nham cing ¢d quan hé hop tac chién
lugce gifra nha truong va doanh nghiép, tur
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d6 nang cao chat lugng thuc tap va mé rong
co hoi viéc 1am cho sinh vién sau tot nghiép.

2. CO SO LY THUYET VA PHUONG
PHAP NGHIEN CUU

2.1. Co s6 Iy thuyét

Ly thuyét Hoc tap xa hoi cua Albert
Bandura (1977) nhan manh rang hanh vi va
quyét dinh cta ca nhan hodc t6 chtc duoc
hinh thanh thong qua sy twong tac giira yéu
t6 ca nhan, hanh vi va moi trudong xa hoi (mo
hinh twong tac ba chiéu). Trong bdi canh
nghién clru nay, doanh nghiép dong vai tro
1a chu thé quan sat, con sinh vién thuc tap la
d6i twgng hanh vi dugc danh gia trong moi
truong lam viéc thuc té. Cac yéu t6 nhu dao
dirc nghé nghiép, tac phong chuyén nghiép
va sy tin cdy co thé dugc xem 1a nhirng
biéu hién hanh vi dé quan sat nhét. Theo ly
thuyét, khi doanh nghiép quan sat nhiing
hanh vi tich cuc 1dp lai va gén véi két qua
cong viéc hiéu qua, qué trinh “cung ¢ gian
tiép” s& xay ra, tir d6 hinh thanh thai do tich
cuc va xu huéng tiép tuc tiép nhan sinh vién
trong tuong lai. i véi cac yéu td mang
tinh nang luc nhu nang luc chuyén mon, ky
niang giao tiép va kha nang thich nghi, qua
trinh hoc tap xa hoi thé hién ¢ chd doanh
nghi¢p danh gid kha nang tai hién hanh
vi cong viéc. Néu sinh vién c6 thé nhanh
chong tiép thu huéng dan, diéu chinh hanh
vi phu hop véi moi truong doanh nghiép
va dat hiéu qua cong viéc mong doi, diéu
nay s& cing cd niém tin ciia doanh nghiép
vao gia tri hop tac voi nha truong. Ngoai ra,
khai niém self-efficacy trong 1y thuyét cta
Albert Bandura (1977) ciing gbp phan giai
thich tai sao sinh vién co su tu tin va chu
dong cao thudng tao an twong tich cuc hon
d6i v6i doanh nghiép. Mirc d6 tu tin nay anh
hudng dén dong co thuc hién hanh vi va kha
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ning duy tri hiéu suat lam viéc, tir d6 tac
dong gian tiép dén quyét dinh tiép nhén.

Ly thuyét Person—Job Fit ciia Edwards
(1991)

Trong cong trinh Person—Job Fit: A
Conceptual Integration, Literature Review,
and Methodological Critique, Edwards
(1991) d4 hé thong hoa va tich hop cac cach
tiép can khac nhau vé mirc d6 phu hop giita
ca nhan va cong viéc. Theo tac gia, su phu
hop nay dugc hiéu 1a muc do twong thich
gitta ddc diém cua ca nhan (kién thirc, ki
nang, kha ning, nhu cau, gia tri) va yéu
cau hodc dic diém cua cong viéc. Edwards
phan biét hai dang phu hop chinh: Muc d
ky nang va nang lyc cia cd nhan dap Gng
yéu cau cong viéc; va (2) Mirc do cong viée
dap tmg nhu cau, mong doi va gia tri cua cé
nhan. Khi mirc d§ phu hop cao, ca nhan cé
xu hudng dat hiéu suat tot hon, hai long cao
hon va giam ¥ dinh roi bo to chirc. Ngoai ra,
Edwards (1991) ciing phé binh cac phuong
phap do ludng trude d6 va dé xudt cach tiép
can phan tich phu hgp dya trén mé hinh tuong
tac, nhin manh rang sy khong phtt hop c6 thé
gdy ra cang thang, giam hiéu qua cong viéc
va anh hudng tiéu cyc dén quyét dinh nhan
su. Ly thuyét ndy cung cdp nén tang quan
trong dé giai thich cach doanh nghiép danh
gid mirc do phu hop gitra sinh vién thuc tap
va yéu cau vi tri khi ra quyét dinh tiép nhan.

Thyce tap dong vai tro 1a ciu ndi chién
luge, gitp rat ngan khoang cach gitra 1y
thuyét hoc thuat tai nha truong va thyc tién
van hanh tai doanh nghiép. Giai doan nay
cho phép nguoi hoc truc tiép tham gia vao
quy trinh san xuét kinh doanh, tir 46 chuyén
hoa kién thirc chuyén mon thanh ning luc
hanh dong va hoan thién cac k§ ning bd
trg cling nhu tac phong cong nghiép. Theo
quan diém cua Coco (2000), doi ngii thuc
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tap sinh chinh 1a lyc lugng lao dong du bi
chién lugc; thong qua qua trinh quan sat
va cong tac, doanh nghiép co thé thuc hién
cong tac sang loc, nhan di¢n nhitng ca nhan
ru ti nhat vé ca nang luc chuyén mén lan
murc d6 twong thich van hoa trude khi thiét
1ap hop dong lao dong dai han.

Trong 1y thuyét vé quan tri nguon nhan
luc, viéc chép thuan thuc tap dugc xem
la mot cam két dau tu sém cua doanh
nghiép vao ngudén vén nhan thuat tiém
nang (Coco, 2000). Pay la mot qua trinh
danh gia da chiéu, phan anh muc d6 sin
1ong ctia to chirc trong viéc tich hop nguoi
hoc vao hé théng van hanh thuc té thong
qua viéc huéng dan chuyén mon va phan
bo ngudn luc coéng viée. K& thira quan
diém cua Beard va Morton (1999), cac
doanh nghiép c6 xu hudng dinh lugng giad
tri cta thuc tap sinh qua chi s6 phu hop
(person-job fit). Theo do, nhitng ing vién
chiing minh dugc sy chuan bi chu dao
vé mit tu duy cong nghiép, tinh ty giac
va nang luc thich nghi nhanh chéng véi
van hoa to chirc s& chiém wu thé trong cac
quyét dinh tiép nhan va duy tri hop tac dai
han tir phia nha tuyén dung.

Trong cac linh vyc yéu cau do chinh
xac cao nhu kinh doanh va ké toan, Coco
(2000) nhan manh rang tiéu chuan lya chon
c6 xu hudng khét khe hon. Pbi voi nhom
nganh lién quan dén quéan trj tai chinh, sy
can trong, tinh ky lut va tuan thi quy trinh
nghiép vu dugc vu tién hang dau. Nghién
ctru ndy cho thiy ban chat nghé nghiép 1a
mot bién sd diéu tiét quan trong, budc sinh
vién phai chung minh dugc tinh trung thuc
va thai d§ nghiém tuc dé dat dugce su chép
thuan tu phia don vi tiép nhan.

Gault va cong sy (2010) lap luan rang gia
tri cia mot thuc tap sinh dugc dinh nghia

qua tinh chu dong va dao dirc nghé nghiép.
Nhitng c4 nhan khong chi thu dong tiép nhan
hudng dan ma con tao ra dong gop thuc té
cho doanh nghiép thudng cé co hoi chuyén
ddi tur thuc tap sinh sang nhan vién chinh
thirc cao hon. Diéu nay minh ching rang tac
phong 1am viéc chuyén nghiép chinh la gidy
thong hanh quan trong nhat trong 16 trinh
phat trién sy nghiép ciia nguoi hoc.

Vai trd ctua nang lyc chuyén moén va kha
ning van dung thuc tién duoc Jackling va
De Lange (2009) 1am rd qua nghién ciru vé
sinh vién ké toan. Cac tac gia chi ra rang su
thanh thao trong xur Iy chirng tur va str dung
phan mém ké toan 1a nhiing diéu kién can
dé nhan duoc danh gia tich cuc. Tuy nhién,
nghién ctru ciing canh bao vé sy ton tai ciia
“khoang cach nang luyc” gitta dao tao ly
thuyét va ky vong thuc té.

Song hanh v6i chuyén mon, ky nédng
giao tiép duoc Andrews va Higson (2008)
coi 1a chat x@ic tac gitip sinh vién nhanh
chong tich hop vao hé thong nhéan sy. Kha
ning truyén dat ¥ tuong mach lac, giao tiép
tdt va phdi hop nhom hiéu qua khong chi
nang cao ning suit thyc tdp ma con la yéu
t6 dinh hinh hinh anh chuyén nghiép trong
mat cip trén.

Nghién curu cua Baert va cong su (2021)
st dung phuong phdp thyc nghi¢m hién
truong nham danh gia tac dong cua kinh
nghiém thyc tap dén quyét dinh tuyén dung
ctia doanh nghiép. Két qua cho thay nhiing
hd so c6 kinh nghiém thyc tap, dic biét
1a thuc tap lién quan dén chuyén moén, cd
xac suét nhan dugc phan hdi tich cuc cao
hon dang ké. Phat hién nay cho thiy doanh
nghiép xem thuc tdp nhu mot tin hiéu quan
trong gitip giam bat can xtng thong tin vé
nang lyc thyc té ciia img vién. Kinh nghiém
thuc tap dugc coi 1a minh chung cho kha
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nang thich nghi, k¥ nang lam viéc va murc
dd san sang tham gia mdi trudng chuyén
nghi¢p. Tuy nhién, tdc dong tich cuc nay
phu thuoc vao muc do phu hop gitta noi
dung thuc tap va yéu cau vi tri tuyén dung.
Diéu nay ham y rang trong quyét dinh tiép
nhén sinh vién thyc tap, doanh nghiép uvu
tién nhimg Gng vién thé hién rd ning luc
chuyén mon va tiém ning dong gop thuc té.

Jaeger va cong sy (2023) tién hanh phan
tich nhu cau thuc tap sinh tir goc nhin cta
nguoi st dung lao dong dua trén dit li¢u tu
mot trang dang tuyén thuc tip chuyén biét,
két hop véi thi nghiém so yéu 1y lich gom
hon 11.000 hé so tmg tuyén. Nghién ctru chi
ra rang cac doanh nghiép c6 xu huéng phan
hdi tich cyc hon d6i voi nhitng Gmg vién da
c6 kinh nghiém thuc tap trudc do, didu nay
cho thiy kinh nghiém internship 13 mot yéu
t6 quan trong anh huong dén phan hoi tuyén
dung tir phia doanh nghi¢p. Ngoai ra, tac gia
cling phat hién rdng mé hinh phén loai céng
viéc anh huong dén xac suat tuyén dung,
cling véi cac yéu to vé thi trudng lao dong
dija phuong nhu ty 18 thit nghiép va muc
lwong t6i thiéu. Nhitng két qua nay khong
chi nhdn manh vai tro thuc tap nhu mot cong
cu sang loc dé doanh nghiép danh gia ung
vién tiém ning, ma con phan anh rang quyét
dinh tiép nhan thyc tap sinh khong chi dya
trén diém sb hoc thuat ma con phu thudc
vao trai nghiém thyc té va mirc d6 phu hop
v6i yéu cau nghé nghiép.

Nghién ctu cia Asmui va cng su
(2025) khao sat quan diém ctia nha tuyén
dung/doanh nghiép dbi véi sinh vién thuc
tdp, danh gid cac yéu to nhu dao duc
nghé nghiép, ning lyc cong nghé thong
tin va truyén thong, k¥ niang giao tiép va
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nang lyc nhan thiec, d@)ng thoi xac dinh
mbi quan hé giita cac yéu td nay véi hiéu
suét lam viéc thuc té cua thuc tap sinh va
quyét dinh tiép nhan sinh vién thuc tap
cua doanh nghiép.

Mic du cac nghién ctru qudc té da xay
dung duoc hé théng thang do twong ddi toan
dién vé dao durc, chuyén mon va ky ning,
nhung phan 16n cic cong bd ndy van tap
trung vao bdi canh cac qudc gia phat trién
hoac bac dai hoc. Tai Viét Nam, dac biétla &
phan khiic gido duc nghé nghiép (Cao dang)
véi dac thu thue hanh cao, viée kiém chung
lai cac mo hinh nay 1a vo cung cap thiét.
Nghién ctru nay ké thira khung 1y thuyét tir
cac hoc gia néu trén dé van dung vao thuc
té tai Truong Cao déng Pa Lat. Viéc hiéu
chinh cac thang do cho phu hop véi dac thu
dia phuong va nganh nghé s& giup bd sung
bang chung thyc nghiém quan trong, dong
thoi kién tao giai phap nang cao tinh twong
thich gifta cung va cau lao dong.

2.2. M6 hinh hinh nghién ctru

Dua trén viéc tong hop cac hoc thuyét
nén tang vé nang luc thyc thi va hanh vi
(Beard va Morton, 1999; Gault va cong su,
2010), két hop véi cac chi s thuc nghiém
vé dac thu nganh ké toan - kinh doanh
(Coco, 2000; Jackling va De Lange, 2009),
cac nghién ctru trude va tinh hinh thuc té
tai truong cao dang Da Lat, nghién ctru nay
dé xuat moét mo hinh nhim do luong cac
nhan t6 anh huong dén Quyét dinh tiép nhan
(QDTN) ctia doanh nghiép gom: Pao duc
nghé nghiép (DDNN), Ning luc chuyén
mén (NLCM), K ning giao tiép (KNGT),
Kha nang thich nghi (KNTN) va Tac phong
nghé nghiép (TPNN).
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Pao dtrc nghé nghiép

Nang luc chuyén mon

K¥ ning giao tiép

Khé néng thich nghi

Tac phong nghé nghiép

YV YYE

Quyét dinh tiép
nhan sinh vién

S
)

thuc tap

Hinh 1. M6 hinh nghién civu nhém tdc gid dé xudt

Cic gia thuyét nghién ctiru dé xuat:

Pao dirc nghé nghiép va quyét dinh
tiép nhan sinh vién thwe tip

Pao duc nghé nghiép 1a nén tang hinh
thanh niém tin gitta ca nhan va to chic.
Trong moi truong doanh nghié¢p, dac biét
& cac linh vuc ké toan — kinh doanh, tinh
trung thuc, traéch nhiém va tuan thu quy dinh
duoc xem la diéu kién tién quyét khi danh
gia ing vién (Jackling va De Lange, 2009).
Theo Beard va Morton (1999), doanh
nghié¢p cé xu hudng wu tién nhirng thuc tap
sinh thé hién thai do nghiém tuc va y thuc
ky luat cao, boi didu nay gitp giam thiéu chi
phi gidm sat va rai ro hanh vi. Do do, khi
sinh vién thé hién dao duc nghé nghi¢p tdt,
doanh nghiép s& gia ting mirc do sin sang
tiép nhan thuc tap. Vi vay, nhom tac gia dé
xuét gia thuyét:

H1: Pao dirc nghé nghiép (DDNN) tac
dong dén quyét dinh tiép nhan sinh vién
thyuc tap cua doanh nghiép.

Ning luc chuyén mén va quyét dinh
tiép nhin

Nang luc chuyén mon phan anh mirc do
san sang nghé nghiép va kha niang déng gop
gia tri cho doanh nghiép. Theo Coco (2000),

thuc tap dugc xem nhu co ché “thir viéc
trude tuyén dung”, trong d6 doanh nghiép
danh gia kha ning van dung kién thirc vao
thuc tién. Gault va cong su (2010) ciing cho
rang sinh vién c6 nén tang chuyén mén virng
s& dugc danh gia cao hon vi ¢ thé tham gia
tryc tiép vao hoat dong chuyén mon thay vi
chi thuc hién cong viéc ho trg. Vi vay, nhom
tac gia dé xuat gia thuyét:

H2: Nang luc chuyén mon (NLCM) tac
dong dén quyét dinh tiép nhan sinh vién
thuc tap cua doanh nghiép.

K¥ niing giao tiép va quyét dinh tiép nhan

K§¥ ning giao tiép 1a yéu t6 quan trong
trong moi truong lam viéc hién dai, noi sy
phéi hop nhom va twong tac voi khach hang
dién ra thuong xuyén. Gault va cong su
(2010) khé“ing dinh k¥ nang mém, dic biét 1a
giao tiép, 1a mot trong nhiing tiéu chi quan
trong nhat khi doanh nghiép danh gia sinh
vién thyc tap. Sinh vién cé kha nang giao
tiép t6t gitip ndng cao hiéu qua phdi hop
cong viée va giam xung dot to chirc. Vi vy,
nhom tac gia dé xuit gia thuyét:

H3: K¥ ning giao tiép (KNGT) tac dong
dén quyét dinh tiép nhan sinh vién thyc tap
cua doanh nghiép.
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Kha ning thich nghi va quyét dinh
tiép nhén

Theo Iy thuyét Person—Job Fit (Edwards,
1991), mtc d6 phu hop gitta cd nhan va
cong viée quyét dinh hanh vi tuyén chon
va duy tri nhan sy. Sinh vién c6 kha nang
thich nghi cao thuong nhanh chéng hoa
nhap voi vin héa to chic va quy trinh
lam viéc (Beard va Morton, 1999). Diéu
nay giup doanh nghiép gidm thoi gian dao
tao va nang cao hiéu qua thuyc tap. Vi vay,
nhom tac gia dé xuét gia thuyét:

H4: Khéa nang thich nghi (KNTN) tac
dong dén quyét dinh tiép nhan sinh vién
thuc tap cua doanh nghiép.

Tac phong nghé nghiép va quyét dinh
tiép nhan

2.3.1. Thang do

Tac phong nghé nghiép thé hién qua sy
ding gio, chu dong va tuan tha quy dinh.
Jackling va De Lange (2009) cho rang nhiing
pham chét hanh vi nay anh hudng tryc tiép
dén danh gia cua nha tuyén dung. Khi sinh
vién thé hién tac phong chuyén nghiép,
doanh nghiép c6 xu huéng tin tudng va sin
sang hop tac lau dai hon. Vi vady, nhom tac
gia dé xuat gia thuyét:

H5: Tac phong nghé nghiép (TPNN) tac
dong dén quyét dinh tiép nhan sinh vién
thuc tap cua doanh nghiép.

2.3. Phwong phap nghién ctru

Nghién ctru dugc thuc hién theo phuong
phap dinh lugng nham phan tich cac yéu t6
anh huong dén quyét dinh tiép nhan sinh
vién thyc tap cua doanh nghiép.

Bang 1. Thang d6 nghién ciru dé xuét

Yeéu to / Bién

Noi dung cau hoi (Item)

Ngudn

Pao
nghiép

duc  nghé

Sinh vién tudn thu nghiém tac cic quy dinh va ndi
quy cua doanh nghiép

Sinh vién trung thuc trong qua trinh thuc hi¢n cong
viéc duogc giao

Sinh vién c6 y thtc trach nhi¢ém doi voi nhiém vu va
két qua cong viée

Sinh vién lam viéc can trong, han ché sai sot

Coco (2000), Jackling
va De Lange (2009)

va Beard va Morton
(1999)

Nang luc chuyén
mon

Sinh vién van dung dugc kién thirc da hoc vao cong
viéc thuc té

Sinh vién thyc hi€n tot cac nhi€ém vy chuyén mon
duoc giao

Sinh vién c6 kha nang gidi quyét cac van dé phat
sinh trong cong viéc

Jackling va De Lange
(2009);

Gault va cong
(2010)

su

K¥ ning giao tiép

Sinh vién giao ti€p rd rang va dé hiéu véi nguoi
hudéng dan

Sinh vién c6 kha nang lam vi¢c nhom véi dong nghiép

Sinh vién biét ling nghe va tiép nhan phan hoi tir
doanh nghiép

Sinh vién trinh bay y tudng va cong viéc mot cach
mach lac

Andrews va Higson
(2008)
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Kha nang thich

nghi

Sinh vién nhanh chong thich nghi véi méi truong
lam viéc mai

Sinh vién linh hoat khi thay ddi nhiém vu hodc yéu
cau cong viéc

Sinh vién xir 1y t6t 4p lyc trong qua trinh thyc tap

Sinh vién chi dong diéu chinh cach lam viéc dé phu
hop voi doanh nghiép

Beard va Morton
(1999); Gault va
cong su (2010);

Coco (2000)

Sinh vién c6 tac phong lam viéc nghiém tuac

Sinh vién tuan thu thoi gian lam viée (dung gio, du gio)

Sinh vién c6 thai do lich sy va chuyén nghi¢p trong

Gault va cong sy
(2010);

cong viéc

Andrews va Higson

sau thyc tap

B IR Frerewrarmm—r—————p——— (2008);
nghiép 0 me £ Xu phu hop g
doanh nghiép Beard va Morton
7 o (1999);
Sinh vién thé hién tinh than cau thi va ham hoc héi
Coco (2000)
Doanh nghiép sin sang tiép nhén sinh vién thyc tap
. Gault va cong su
trong tuong lai 2010):
. Doanh nghiép sin sang gi¢i thiéu sinh vién cho cac ( %
Quyet th t.16p bd phén khac Beard va Morton
nhén SmhA VISR | Doanh nghiép danh gi4 cao sy phi hgp cta sinh (1999);
thyc tap vién véi cong viéc
Doanh nghiép sin sang hop tac lau dai vé6i sinh vién Coco (2000);

khi t6t nghiép

Doanh nghiép can nhic tuyén dung sinh vién sau

Jackling va De Lange
(2009)

Dir liéu so cdp dugc thu thap thong qua
khao sat bang bang ciu hoi, duge xay dung
dwa trén cac thang do ké thira tir cic nghién
ctru trude va diéu chinh cho phu hop voi
bbi canh nghién ctru tai cac doanh nghiép
tiép nhan sinh vién truong Cao dang Pa Lat
tham gia thyc tap.

2.3.2. C& méu va thu thép dir ligu

Nghién ctru st dung phuong phap chon
mau thuan tién (phi xac suat). Kich thudc
mau Theo Hair va cong sy (2014), tinh dai
dién cua sb luong mau dugc lya chon nghién
ctru s& thich hop néu kich thuéc mau 1a 5
mau cho mot udc luong. Mo hinh nghién

(Nguon: Nhém tdc gid tong hop, 2025)

clru cua dé tai bao gém 5 nhan td doc 1ap voi
20 bién quan sat va 01 bién phu thude véi
05 bién quan sat. Do d0, sé luong miu can
thiét 13 tir 25%5= 125 trd 1én. Tong cong 250
bang cau hoi dugc phat truc tiép hodc gui
dén cac doanh nghiép tiép nhan sinh vién
thuce tap thude cac linh vuc khac nhau thong
qua hinh thtrc pht hop véi diéu kién tiép can
thue té. Qua trinh khao sat duoc trién khai
trong khoang thoi gian tir thang 8 dén thang
9 nam 2025.

Sau khi thu hdi, cac bang ciu héi duoc
kiém tra muc do dﬁy du va tinh hop 1€ cua
thong tin. Nhitng phiéu tra 16 thiéu dit liéu
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quan trong hodc c6 déu hiéu tra 10i khong
phu hop duoc loai bo khoi mau nghién ciru.
Két qua, c6 235 bang cau hoi hop 18 duoc sir
dung cho cac budc phan tich tiép theo.

Dit liéu thu thap dwoc nhap va xir Iy bang
phan mém théng ké SPSS 20 nham phuc
vu phan tich d¢ tin cay thang do, phan tich
nhan té va kiém dinh mé hinh nghién ctru.

3. KET QUA NGHIEN CUU VA THAO LUAN

3.1. Két qua nghién ciru

3.1.1. Théong ké mé ti méu

Bang 2. Thong ké theo dic diém ca nhén

S6 lwong Ty 18 (%)
Gidi tinh
Nam 118 50,2
N 117 49,8
Tuoi
Dusi 30 tudi 10 4,2
T 30 — 40 tudi 50 21,3
T 41 - 60 tudi 75 31,9
Trén 60 tudi 100 42,6
Linh vwe kinh doanh
Nong nghiép 77 32,7
Cong nghiép — xay dung 90 38,3
Dich vu thuong mai — du lich 42 17,9
Khoa hoc — cong nghé 26 11,1
S6 nim nhén sinh vién thue tap
Tur 1-5 nam 51 21,7
T 6 — 10 nam 120 51,1
Trén 10 nam 64 27,2
Tong cong 235 100

(Nguon: Thong ké tir s6 liéu diéu tra cia nhém tac gia)

Két qua théng ké mo ta tir 235 doanh
nghiép tham gia khao sat cho thdy mau
nghién ctru c6 co cdu twong ddi can bang
va dam bao tinh dai dién. V& gidi tinh, ty 18
nam (50,2%) va nir (49,8%) gan nhu tuong
duong, gop phan han ché sai 1éch trong danh
gia. Xét vé do tudi, phan 16n ngudi tham gia
phong van thuéc nhom trén 40 tudi, trong
d6 nhém trén 60 tudi chiém 42,6% va nhém
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41-60 tudi chiém 31,9%. Diéu nay cho thy
da s6 nguoi tham gia phong van 1a nhimng ca
nhan c6 kinh nghiém quan ly va tham nién
cong tac cao, do do6 c6 du co so thuc tién
dé dua ra nhan dinh vé viéc tiép nhan sinh
vién thuc tap. Vé linh vuc hoat dong, doanh
nghiép phan bd da dang, tip trung cha yéu
¢ cong nghiép — xay dung (38,3%) va nong
nghiép (32,7%), phan anh dic diém kinh té
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dia phuong. Bang chu y, hon 78% doanh
nghiép co trén 5 nam kinh nghiém tiép nhan
thuc tap sinh, cho thiy cac y kién dénh gia
dugc hinh thanh tir trai nghiém thyc té lau
dai, gop phan nang cao do tin cay va gia tri
thuc tién cta két qua nghién ctru.

3.1.2. Phan tich d¢ tin cdy

Hé s6 Cronbach’s Alpha 1a hé sb do
ludng d6 tin cdy cua thang do tong chu
khong phai 12 hé s tin cdy cua ting thang
do. Hé s6 o ctia Cronbach 1a mot phép kiém
dinh théng ké vé mic do chit chd ma céac
muc hoi trong thang do tuong quan véi
nhau. Nhiéu nha nghién ctru dong y rang
khi Cronbach’s Alpha tir 0,8 tr¢ 1én dén gan
1 thi thang do luong 1a tét, tir 0,7 dén gan
0,8 1a st dung dugc. Cling c6 nha nghién
ctru dé nghi rang hé s alpha tir 0,6 tro 1én 1a
c6 thé sir dung duoc trong trudng hop khai
niém dang nghién ciru 1a méi hoac moi ddi
v6i ngudi tra 101 trong bdi canh nghién ciru
(Nunnally va Bernstein, 1994). Vi vay, doi
v6i nghién ctru nay thi hé s Crobach alpha
tr 0,6 tro 1én la chép nhan duoc.

Két qua kiém dinh do tin cdy thang do
bang hé s6 Cronbach’s Alpha cho thdy céac
thang do trong nghién ctru déu dat muc do
nhat quan ndi tai tbt, du diéu kién st dung
cho céc phan tich tiép theo. Trudc hét, thang
do Quyét dinh tiép nhan sinh vién thyc tap
(QDTN) dat hé s Cronbach’s Alpha cao
nhét, vai gia tri 0,867, phan anh su déng

nhét cao trong danh gia ctia doanh nghiép
dbi v6i quyét dinh tiép nhan sinh vién thuc
tap. Tiép theo, thang do Kha ning thich nghi
(KNTN) sau khi loai bo bién KNTN3 dat
hé s6 Cronbach’s Alpha 13 0,865, cho thay
do tin cay rat cao va su phu hop cua céc
bién quan sat con lai trong viéc phan anh
kha nang thich nghi cta sinh vién trong moi
truong lam viéc.

Thang do Pao dirc nghé nghiép (DDNN)
c6 hé sb Cronbach’s Alpha dat 0,835, thé
hién mirc do nhat quan ndi tai cao gilra cac
bién quan sat trong viéc do ludng dao duc
nghé nghiép cua sinh vién trong qué trinh
thuc tap. Ddi v6i thang do Ky ning giao
tiép (KNGT), hé s6 Cronbach’s Alpha dat
0,800, phan anh mutc d6 dong nhat tot va
kha nang do luong hiéu qua ky ning giao
tiép cua sinh vién tai doanh nghiép. Thang
do Tac phong nghé nghiép (TPNN) dat hé
s6 Cronbach’s Alpha 1a 0,763, dap tng
yéu cau vé d6 tin cdy dé dua vao moé hinh
nghién ctru. Cudi cung, thang do Nang luc
chuyén mon (NLCM) c6 hé sé Cronbach’s
Alpha dat 0,701, vugt ngudng chép nhan
t6i thiéu va van dam bao tinh phu hop
dé sir dung trong cac budc phan tich tiép
theo.

Nhin chung, toan b céc thang do sau khi
kiém dinh déu dat d6 tin ciy can thiét dé
tiép tuc thuc hién phan tich nhan t6 va kiém
dinh mo6 hinh nghién ctru.
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Bang 3. Két qua kiém dinh Cronbach’s Alpha

Bién quan sat Trung binh Phuong sai Twong quan Cronbach’
thang do néu thang do néu bién tong Alpha néu loai
loai bién loai bién bién
Pao dtrc nghé nghiép (DDNN), Cronbach’ Alpha = 0,835
DDNNI1 11,53 3,182 0,696 0,778
DDNN2 11,46 3,429 0,685 0,785
DDNN3 11,53 3,096 0,718 0,767
DDNN4 11,29 3,627 0,570 0,832
Nang lyc chuyén mon (NLCM), Cronbach’ Alpha = 0,701
NLCM1 7,37 1,191 0,398 0,743
NLCM2 7,24 0,969 0,622 0,485
NLCM3 7,47 0,831 0,558 0,563
K¥ ning giao tiép (KNGT), Cronbach’ Alpha = 0,800
KNGTI 11,31 2,524 0,654 0,729
KNGT2 11,46 2,557 0,613 0,749
KNGT3 11,27 2,573 0,590 0,761
KNGT4 11,57 2,666 0,594 0,758
Kha nang thich nghi (KNTN), Cronbach’ Alpha = 0,865
KNTNI1 7,14 2,127 0,797 0,758
KNTN2 7,00 2,517 0,628 0,909
KNTN4 7,19 2,102 0,812 0,743
Tac phong nghé nghiép (TPNN), Cronbach’ Alpha = 0,763
TPNNI 11,14 2,631 0,479 0,750
TPNN2 11,32 2,124 0,639 0,663
TPNN3 11,37 2,139 0,675 0,640
TPNN4 11,29 2,969 0,488 0,749
Quyét dinh tiép nhan (QDTN), Cronbach’ Alpha = 0,867
QDTNI1 11,28 4,056 0,679 0,845
QDTN2 11,24 4,080 0,716 0,832
QDTN3 11,54 3,471 0,784 0,801
QDTN4 11,30 3,706 0,702 0,837

3.1.3. Phén tich nhan té kham phd EFA

Phuong phép phan tich pham kha EFA
(Exploratory Factor Analysis) dugc su
dung dé danh gia do gia tri cia thang do.
Céc bién c6 hé sé twong quan tong nho hon
0,3 duoc coi 1a bién rac va s& bi loai khoi
thang do (Nunnally va Bernstein, 1994).
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(Nguén: Phan tich dit liéu khdo sdt)

Trong nghién cuu nay, phan tich EFA su
dung phuong phap Principal Component
Analysis voi phép xoay Varimax va diém
dimg khi trich cac yéu t6 co Eigenvalue
> 1 duoc su dung. Trong qué trinh phan
tich EFA céc item, thang do khong dat yéu
cAu s& bj loai. Tiéu chuén chon 14 cac item



‘The University of Phan Thiet Journal of Science (UPTJS) - Volume 4, Issue 1 March. 2026 ISSN: 3030-444X (19 pages)

phai c6 hé s6 tai nhan t& (Factor loading)
> 0,5, téng phuong sai trich > 0,50, hé $6
cua phép thr KMO (Kaiser-Meyer-Olkin of
Sampling Adeqacy) > 0,05 (Hoang Trong
va Chu Nguyén Mong Ngoc, 2008).

Dbi véi cac nhan t6 doc lap, két qua phan
tich nhan t6 kham pha cho thdy bo dir liéu
dap tmg day du cac diéu kién can thiét dé
tién hanh EFA. Cu thé, chi s6 KMO dat gia
trj 0,782, vuot ngudng t6i thiéu 0,5, cho thdy
murc d6 thich hop cua dir liéu dbi véi phan tich
nhén t6. Bén canh o, kiém dinh Bartlett’s
Test of Sphericity c6 gia tri Sig. bang 0,000,
nho hon 0,05, khang dinh cac bién quan sat
c6 mbi twong quan tuyén tinh da manh dé
hinh thanh cac nhan t6 tiém an. Két qua trich
xuét cho théy gia tri Eigenvalue dat 1,223,
16n hon 1, cting voi tong phuong sai trich dat
67,871%, vugt muc yéu cu 50%. Diéu nay
cho thay cac nhan té duoc trich xuit c6 kha
nang giai thich phan 16n sy bién thién cua dir
lidu. Trén co s& d6, ndm nhém nhan 6 dugce
hinh thanh, trong d6 tat ca cac bién quan sat
déu c6 hé sd tai nhan té 16n hon 0,5, dap ung
yéu cau vé gia tri hoi tu va dam bao ¥ nghia
thuc tién ctia mo hinh.

Dbi v6i nhan t6 phu thudce, két qua EFA
tiép tuc khang dinh tinh pht hop cta dir liéu.
Chi s6 KMO dat 0,807, cao hon ngudng
chap nhan, cho thdy muc d6 tuong thich cao

clia tap dit liéu v6i phan tich nhan t6. Dong
thoi, kiém dinh Bartlett’s ciing cho két qua
c6 y nghia théng ké voi Sig. = 0,000, phan
anh sy ton tai moi tvong quan chit ché giira
cac bién quan sat trong téng thé. Két qua
trich xuat nhan t6 cho thay gia tri Eigenvalue
cao nhat dat 2,886, vuot ngudng 1, voi té)ng
phuong sai trich dat 71,656%. Diéu nay
chimg minh thang do cua bién phu thudc co
kha ning giai thich tét sy bién thién cua dir
lidu va dam bao do gia tri dé sir dung trong
cac phan tich tiép theo.

3.1.4. Phén tich twong quan

Thyc hién phan tich tuong quan Pearson
gitra cac bién doc 1ap véi bién phu thudc
nham khing dinh c6 méi quan hé tuyén
tinh giira bién phu thudc va cac bién doc
1ap, diéu nay chung to viéc sir dung phan
tich hoi quy da bién 1a phu hop giita cac
bién. Gia tri tuyét ddi ctia hé sd Pearson
cang gan dén 1 thi hai bién c6 mdi twong
quan tuyén tinh cang chat ché. O day ta st
dung kiém dinh muc ¥ nghia 2 véi muc y
nghia a < 0,01 dé xac dinh mdi quan hé
tuyén tinh giita cac bién doc 1ap voi bién
phu thudc trudce khi tién hanh phan tich hoi
quy (Hoang Trong va Chu Nguyén Mong
Ngoc, 2008).

Két qua phan tich trong quan giira 5 bién
doc 1ap vé6i 1 bién phu thudc nhu sau:

Bang 4. Két qua phan tich twong quan

DDNN | NLCM KNGT KNTN TPNN QDTN
Pearson Correlation | 0,338 | 0,695 | 0,549 | 0,272 | 0,431" 1
QDTN Sig. (2-tailed) 0,000 0,000 0,000 0,000 0,000
N 235 235 235 235 235 235

(Nguon: Phan tich dit liéu khdo sdt)
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V6i mirc ¥ nghia nho hon 0,01 va hé s6
tuong quan Pearson >0 cac bién doc lap:
Pao dirc nghé nghiép (DDNN), Ning luc
chuyén moén (NLCM), K§ ning giao tiép
(KNGT), Kha nang thich nghi (KNTN) va
Tac phong nghé nghiép (TPNN) c6 tuong
quan véi quyét dinh tiép nhan sinh vién thyc
tap cua doanh nghiép.

3.1.5. Phan tich hoi quy

Thuc hién mo hinh hoa mdi quan hé
tuyén tinh gitra cac bién bang mo hinh hoi
quy tuyén tinh. M6 hinh nay s& mé ta hinh
thirc ctia mdi lién hé va qua dé giup ta dy
doan duge mirc d6 cua bién phu thudc (voi
dd chinh xé&c trong mot pham vi gidi han)
khi biét trude gia tri cua bién doc 1ap (Hoang
Trong va Chu Nguyén Mong Ngoc, 2008).

Trong nghién ctru nay s& thuc hién hdi quy
da bién theo phuong phap Enter dé xay dung
phuong trinh hdi quy va kiém dinh cac gia
thuyét ban dau. Quy trinh dugc thyc hién gém:

Xay dung phuong trinh hdi quy: Y=
B1X1+P2X2+ ... +PnXn+ + ¢

Kiém dinh gia thuyét vé 6 phu hop cua
mo hinh héi quy dbi véi tap dir liu thong
qua hé sé xac dinh R2 da hiéu chinh, nhat
1a can phai thyc hién kiém dinh gia tri F dé
xac dinh do phu hop ciia mé hinh hdi quy
v6i téng thé.

Kiém dinh gia thuyét vé y nghia ctia hé
s6 hoi quy ting thanh phan dé khang dinh
hay bac bo nhimg gia thuyét ban dau.

Ngoai ra, can phai xem xét muc do
anh huong cua hién tuong da cong tuyén
— Collinearity Statistic (VIF — Variance
Inflation Factor): La hién tugng khi cac bién
doc 1ap co6 tuwong quan chat ché véi nhau.
Theo Hoang Trong va Chu Nguyén Mong
Ngoc (2008) thi khi hé sd VIF vuot qua 10
(VIF>10), d6 1a d4u hiéu cta hién tugng da
cong tuyén.

Bang 5. Két qua phén tich hdi quy

M6 hinh H¢ s6 chwa chuian | Hé sd t sig Thong ké da cong
hoa chuin tuyén
hoa
B Sailéch | Beta Hé s6 VIF
chuén Tolerance
(Constant) 1,641 0,306 5,361 0,000
DDNN 0,115 0,050 0,103 [2,310 0,002 0,865 1,157
NLCM 0,759 0,071 0,507 |10,651 0,000 0,759 1,317
KNGT 0,272 0,063 0,217 4,293 0,000 0,674 1,484
KNTN 0,068 0,040 0,076 | 1,724 0,006 0,882 1,134
TPNN 0,234 0,059 0,182 3,962 0,000 0,819 1,221
Gia Tri F = 70,330, Sig, = 0,000
R? hiéu chinh 0,597; Durbin-Watson= 1,977
Bién phu thuoc QDTN - Quyét dinh tiép nhan sinh vién thuc tip ctua doanh nghiép.

Két qua udc lwong mod hinh hoi quy
cho thay ca nim bién doc lap, bao gém
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Pao dirc nghé nghiép (DDNN), Ning luc
chuyén mon (NLCM), K¥ ning giao tiép



‘The University of Phan Thiet Journal of Science (UPTJS) - Volume 4, Issue 1 March. 2026 ISSN: 3030-444X (19 pages)

(KNGT), Kha nang thich nghi (KNTN)
va Tac phong nghé nghiép (TPNN) déu
c6 muc ¥ nghia théng ké dat yéu cau, voi
gia tri Sig. cta cac hé sé hdi quy nho hon
0,05. Piéu nay cho thiy cac yéu té nay
¢ tac dong dang ké dén bién phu thudc
trong mo hinh nghién ctru & mtrc y nghia
5%. Pong thoi, cac hé s6 hdi quy chuin
héa (Beta) déu mang dau dwong, phan
anh mdi quan hé cung chiéu giita cac yéu

td nay va quyét dinh tiép nhéan sinh vién
Trudng Cao ding Da Lat thyc tip cua
doanh nghiép. Két qua nay cho thay khi
doanh nghi¢p danh gia cao céc khia canh
vé dao dirc nghé nghiép, ning luc chuyén
mon, ky ning giao tiép, kha ning thich
nghi va tic phong nghé nghiép cua sinh
vién, mtc do sin sang tiép nhan sinh vién
thuc tap cling gia tang tuong rng. Phuong
trinh hoi quy nhu sau:

QDTN=0,103 DDNN + 0,507 NLCM + 0,217 KNGT + 0,076 KNTN + 0,182 TPNN + ¢

3.2. Thao luan

Két qua nghién ctru cho thay ca nam yéu
t6 gdm Pao dic nghé nghiép, Nang luc
chuyén mén, Ky ning giao tiép, Kha ning
thich nghi va Tac phong nghé nghiép déu
c6 y nghia thong ké ¢ mirc 5% va tac dong
cung chidu dén quyét dinh tiép nhan sinh
vién thuc tap cua doanh nghi¢p. Phat hién
nay phu hop véi nén tang 1y thuyét va cac
bang ching thuc nghiém trude do.

Trude hét, vai tro ndi troi cua Nang luc
chuyén mén trong mé hinh (hé sé Beta cao
nhit) twong dong véi quan diém cta Coco
(2000) khi cho rang thuc tap 14 cong cu sang
loc ngué)n nhan luc chién luge, dic biét trong
cac nganh yéu cau do chinh xac cao nhu ké
toan — kinh doanh. Két qua ciing cung ¢
phat hién cua Jackling va De Lange (2009)
réng su thanh thao nghiép vu la diéu kién
tién quyét dé nhan dugc danh gia tich cuc tir
doanh nghiép. Diéu nay cho thiy trong bbi
canh dia phuong, tiéu chi chuyén mén van
1a nén tang ctia quyét dinh tiép nhan.

Dbi v6i Pao dic nghé nghiép va Tac
phong nghé nghiép, két qua nghién ctru phu
hop vai 1ap luan ctia Gault va cong su (2010)
v& vai trd cua tinh chu dong va chuan muc
nghé nghiép trong viéc tao dyng niém tin tir
phia nha tuyén dung. Dong thoi, phat hién

nay ciing twong thich véi 1y thuyét Person—
Job Fit cua Beard va Morton (1999), khi su
phu hop vé thai d6 va van hoa td chuc trd
thanh yéu t6 quyét dinh mtc do sin sang
tich hgp sinh vién vao moi truong lam viée
thuc té.

Yéu t6 Ky ning giao tiép co6 y nghia
théng ké va tac dong tich cuc, phu hop véi
nghién ctru ciia Andrews va Higson (2008),
nhin manh giao tiép 1 chat xuc tac gip
sinh vién nhanh chéng hoa nhap t6 chirc.
Trong khi do, Kha nang thich nghi phan anh
ding nhan dinh cta Baert va cong su (2021)
rang thue tp dugc doanh nghiép xem nhu
tin hiéu giam bat can xtng thong tin vé muic
d6 sin sang nghé nghiép.

Ngoai ra, két qua ciing dong thuan véi
Jaeger va cong su (2023) khi cho rang quyét
dinh tiép nhan khong chi dya trén thanh tich
hoc thuat ma con phu thudc vao trai nghiém
thuc t& va muc do phu hop cong viée.
Tuong tu, Asmui va cong su (2025) cling
xac nhan mdi lién hé giira cac yéu t6 nhu
dao duc nghé nghiép, k¥ ning giao tiép va
ning luc thyuc thi quyét dinh tiép nhan sinh
vién thuc tap.

Tuy nhién, diém khac biét ctia nghién ctru
ndy niam & viéc xdy dung mot md hinh tich
hop dong thoi nam yéu té dudi goc nhin dinh
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luong tai béi canh dia phuong (Truong Cao
dang Da Lat), thay vi xem xét riéng 1é timg
yéu t6 nhu nhiéu nghién ctru trude. Piéu nay
gop phan mo rong bang ching thuc nghiém
vé quyét dinh tiép nhan sinh vién thuc tap tir
phia doanh nghi¢p, dac biét trong linh vuc
gido duc nghé nghiép tai Viét Nam.

4. HAM Y QUAN TRI

Két qua nghién ctru cung cap nhiing goi
¥ quan trong cho Truong Cao ding Da Lat
trong viéc diéu chinh dinh hudng dio tao va
t6 chtrc hoat dong thuc tip theo huéng dap
tmg t6t hon yéu cau ctia thi truong lao dong.
Trong bdi canh cac doanh nghiép ngay cang
cha trong dén chit lwong ngudn nhén lyc
ngay tur giai doan thuc tap, nha truong dong
vai tro trung tim trong viéc hinh thanh nén
tang nang luc va thai do nghé nghiép cho
sinh vién thudc céc nganh dao tao.

Trude hét, viéc dao dirc nghé nghiép duoc
xac dinh 14 yéu té ¢6 anh huong dang ké dén
quyét dinh tiép nhan sinh vién thuc tap cho
thay nha truong can chi trong hon dén gido
duc chuin muc hanh vi va trach nhiém nghé
nghiép. Thay vi chi tiép can noi dung nay &
goc do 1y thuyét, Truong Cao dang Da Lat
c6 thé tich hop cac tinh huéng dao dirc nghé
nghiép vao giang day chuyén mon, hoat
dong trai nghiém va danh gia qua trinh hoc
tap. Cach tiép can nay giup sinh vién hinh
thanh nhan thirc ding dén vé tinh trung thuc,
ky luat va trach nhiém, tor d6 nang cao muc
do tin cay trong mét doanh nghiép.

Bén canh do, nang lyc chuyén mon tiép
tuc khang dinh vai trd nén tang trong danh
gi4 ctia doanh nghiép d6i véi sinh vién thyuc
tap. Piéu nay dit ra yéu cau dbi voi nha
truong trong viéce ting cudng tinh thuc tién
cua chuong trinh dao tao. Viéc moé rong cac
hoc phan thyc hanh, mo phong nghiép vu va
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khuyén khich giang vién 16ng ghép cac bai
tap gan voi bdi canh doanh nghiép s& giup
sinh vién timg budc rat ngan khoang cach
giita kién thirc hoc tap va yéu cu cong viée
thuc té. Béng thoi, sy tham gia cua doanh
nghi¢p trong qua trinh xay dung va cap nhat
chuong trinh dao tao s& gop phan nang cao
tinh phu hgp cua ndi dung giang day.

Két qua nghién ctru ciing nhdn manh
vai tro cta k¥ niang giao tiép va kha ning
thich nghi trong quyét dinh tiép nhan sinh
vién thuc tap. Piéu nay cho thay sinh vién
khong chi can giéi chuyén mon ma con
phai c6 kha ndng lam viéc hi¢u qua trong
méi truong tap thé. Trudng Cao dang Da
Lat c6 thé déy manh céc hoat dong hoc tap
mang tinh tuong tac nhu lam vi¢c nhom,
thao luan tinh hudng va du an lién nganh,
qua do gilp sinh vién ren luyén ky ndng
giao tiép, phdi hop va xir Iy van dé. Nhiing
hoat dong nay gop phan nang cao kha ning
hoa nhap cua sinh vién khi budc vao moi
truong doanh nghiép.

Ngoai ra, tac phong nghé nghiép duoc
xem la mdt trong nhitng ti€u chi quan trong
trong danh gia cta doanh nghiép, ham y rang
viée xay dung phong céch lam vi¢c chuyén
nghiép can dugc chu trong ngay tir giai doan
dao tao. Nha truong c6 thé ap dung cac chuan
muc vé thoi gian, ky luat hoc tap va thai do
hoc tap twong ty moi trudong lam vige thuc té,
qua do gitp sinh vién hinh thanh théi quen
lam vi¢c nghiém tic, c6 trach nhiém va chu
dong trong cong viéc.

Cudi cung, tir goc dd quan 1y dao tao,
Trudng Cao ding Da Lat ¢ thé sir dung cac
két qua nghién ctru ndy nhu mot co sé tham
khao trong viéc xay dung tiéu chi danh gia
murc dd san sang thuc tap cda sinh vién. Viéc
ap dung bd ti€u chi danh gid toan dién, két
hop gitta niang luc chuyén moén va cac yéu
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t6 hanh vi, s& gop phan nang cao hiéu qua
két ndi gitra nha truong va doanh nghiép,
dong thoi cai thién chat lugng churong trinh
thuc tap trong dai han.

5. KET LUAN

Nghién ctu di xay dung va kiém
dinh thanh cong mo hinh cac yéu té anh
huong dén quyét dinh tiép nhén sinh vién
thuc tdp cua doanh nghi¢p tai Truong
Cao dang Pa Lat. Két qua phan tich hoi
quy cho thdy nim yéu t6 gom: Pao duc
nghé nghiép, Niang luc chuyén mén, Ky
ning giao tiép, Kha ning thich nghi va
Téac phong nghé nghiép déu co tic dong
cung chiéu va c6 y nghia théng ké dén
quyét dinh tiép nhan. Trong d6, Ning
luc chuyén mén 1a yéu t6 c¢6 mirc do anh
huong manh nhat, tiép dén 1a K§ ning
giao tiép va Tac phong nghé nghiép.

Phat hién nay khang dinh ring quyét
dinh tiép nhdn sinh vién thuc tdp khong
chi dva trén nhu cau nhan luc ngén han cua
doanh nghiép ma con phu thudc vao mirc
d6 san sang nghé nghiép va sy phu hop cua
sinh vién v6i yéu cu cong viéc. Nghién ctru
g6p phan bd sung bang chimg thuc nghiém
& cap do dia phuong, dong thoi cung cap
co so khoa hoc dé nha truong diéu chinh
chuong trinh dao tao theo hudng tang cuong
k¥ niang thuc hanh, dao dic nghé nghiép va
tac phong chuyén nghiép.

6. HAN CHE VA HUONG NGHIEN
CUU TIEP THEO

6.1. Han che cia nghién ciru

Thér nhét, nghién ctru dugc thuc hién
trong pham vi cac doanh nghiép co lién
két voi Truong Cao déng ba Lat tai dia
ban Lam DPodng, do d6 tinh khai quat hoa
két qua cho cac khu vuc dia 1y hodc nhém

nganh khac con han ché. Pic thu kinh té
dia phuong c6 thé anh hudng dén cach
doanh nghiép danh gia va ra quyét dinh
tiép nhan thyc tap sinh.

Thu hai, dir li€éu dugc thu thdp theo
phuong phép khao sat cit ngang tai mot thoi
diém nhét dinh, nén chua phan anh duoc su
thay d6i trong quyét dinh tiép nhan sinh vién
thuc tap theo chu ky kinh té, bién dong thi
truong lao dong hodc thay doi trong chinh
sach nhan sy cua doanh nghiép.

Thir ba, m6 hinh nghién ctru chu yéu tap
trung vao cac yéu t6 thudc vé sinh vién (dao
dirc nghé nghiép, ning lyc chuyén mén, ki
nang giao tiép, kha nang thich nghi va tac
phong nghé nghiép), trong khi cac yéu tb
thudc vé doanh nghiép nhu quy mé, chién
luge nhan su, van hoa to chic hodc muc do
san sang hop tac voi nha truong chua duoc
phan tich sau véi vai trd bién diéu tiét hay
trung gian.

Tht tu, nghién ctru st dung phuong
phéap tu bdo céo tir phia doanh nghiép nén
c6 thé ton tai sai léch do yéu t6 chu quan
trong danh gia.

6.2. Hwéng nghién ciru tiép theo

Trong thoi gian tdi, cac nghién ciu co
thé mo rong pham vi khao sat sang nhiéu dia
phuong va nhom nganh khéc nham nang cao
kha ning khai quat hoa két qua. Pong thoi,
nén ap dung thiét ké nghién ctru theo chiéu
doc dé danh gia su thay doi trong quyét dinh
tiép nhan thuc tap sinh theo thoi gian.

Bén canh d6, cac nghién ctu tiép theo
6 thé bd sung cac bién thudc vé dic diém
doanh nghi¢p (quy md, loai hinh s& hitu,
vin héa to chuc), ciing nhu cac yéu t bdi
canh nhu diéu kién thi truong lao dong
hodc chinh sich gido duc nghé nghiép,
nham x4y dung mé hinh toan dién hon.
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Abstract: This study aims to identify factors influencing enterprises’ decisions to accept
students for internships, with empirical evidence from Da Lat College. Based on human
resource management theories and prior studies, the proposed research model examines
five determinants, including professional ethics, professional competence, communication
skills, adaptability, and professional working attitude. Data were collected through a
quantitative survey of enterprises that have hosted interns from Da Lat College. After data
screening, valid responses were analyzed using SPSS. Reliability analysis, exploratory
factor analysis (EFA), and multiple linear regression were employed to test the measurement
scales and research hypotheses. The findings indicate that all five factors have positive
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CO-OPERATIVE LEARNING AS A PEDAGOGICAL STRATEGY
FOR ENHANCING ESP STUDENTS’ FORMATIVE LANGUAGE
KNOWLEDGE: A QUASI-EXPERIMENTAL STUDY IN
BANKING ENGLISH

Tran Thi Ni Na

Faculty of Foreign Languages, University of Phan Thiet, Lam Dong Province, Vietnam

Abstract: This study investigates the effectiveness of co-operative learning as a pedagogical
strategy for enhancing ESP students’ formative language knowledge in Banking English
courses. Formative language knowledge is conceptualized as learners’ developing ability
to use specialized vocabulary, grammar-in-use, and discourse-pragmatic resources during
ongoing learning processes rather than in summative assessments.

Adoptingaquasi-experimentaldesign, thestudyinvolved 300second-yearnon-English-major
students, who were assigned to an experimental group (co-operative learning) and a control
group (traditional instruction). Data were collected through pre-and post-tests, questionnaires,
classroom observations, and semi-structured interviews. Quantitative data were analyzed
using independent-samples t-tests and effect size measures, while qualitative data were
thematically coded to capture interactional patterns and learning processes.

The results indicate that students in the experimental group significantly outperformed those
in the control group in overall formative language knowledge and its sub-components, with
a large effect size. Qualitative findings further reveal that peer scaffolding, negotiation of
meaning, and collaborative problem-solving played a crucial role in promoting learners’
engagement, confidence, and disciplinary language use.

The study contributes to ESP pedagogy by providing empirical evidence for the pedagogical
value of co-operative learning in discipline-specific contexts and offers practical
implications for the design of formative-oriented ESP instruction in higher education.

Keywords: banking English, co-operative learning, ESP, formative language knowledge,
higher education, Vietnam

1. INTRODUCTION

English for Specific Purposes (ESP)
has become increasingly essential in
Vietnamese higher education due to
the growing demand for graduates who
can operate effectively in globalized
professional environments, particularly in
fields such as banking, finance, business,
and law. Despite nationwide efforts to
improve English proficiency - especially
under the National Foreign Language
Project 2020 Vietnam’s EF EPI ranking

remains modest (EF EPI, 2023), reflecting
persistent challenges in communicative
competence  and  discipline-specific
language use.

A major issue in ESP pedagogy is the
dominance of teacher-centered instruction,
which  often  emphasizes  grammar
explanation and summative assessment
rather than communicative performance.
As a result, students develop fragmented
knowledge that does not transfer well
to real professional contexts. The gap
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between classroom language and workplace
communication has been documented in
numerous Vietnamese studies, yet concrete
pedagogical solutions remain limited.

Co-operative learning has emerged as
a promising alternative to traditional ESP
instruction. The theoretical foundations
established by Johnson & Johnson (1999)
and Slavin (2011), along with recent
applications in EFL/ESP contexts (Gillies
2016; Tran, 2020; Le, 2023), suggest
that structured group work enhances
cognitive engagement, peer scaffolding,
and meaningful language use. However,
previous research in Vietnam has been
largely generic, with few studies focusing
specifically on Banking English, and even
addressing formative language
knowledge as a measurable construct.

fewer

In ESP scholarship, formative language
knowledge is conceptualized as the
foundational linguistic, pragmatic, and
discourse competencies that support later
professional Yet this
construct is often vaguely defined and
rarely operationalized in empirical studies.
The present study addresses this gap by
defining formative knowledge through
measurable components - specialized
vocabulary, grammar-in-use, and discourse/

communication.

pragmatic competence and by examining
how co-operative learning
these components within Banking English
education.

influences

Despite growing interest, evidence
remains scarce regarding the effectiveness
of co-operative learning for large ESP
classes in Vietnam, where institutional
constraints, assessment pressures, and
student  passivity  frequently  hinder
learner-centered approaches. This study
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therefore investigates not only the linguistic
outcomes of co-operative learning but also
students’ perceptions, classroom interaction
patterns, and the practical challenges of
implementation.

Guided by the research questions above,
this study provides a comprehensive
account of how co-operative learning can be
integrated into Banking English instruction.
The findings aim to contribute to both theory
and practice by (1) clarifying the construct
of formative language knowledge, (2)
strengthening ESP pedagogy in Vietnam,
and (3) informing policy-level decisions on
communicative competence development
in higher education.

Based on the theoretical framework and
research gap identified above, this study is
guided by the following research questions:

1. Towhatextentdoesco-operativelearning
ESP students’ formative
knowledge  (specialized
vocabulary, grammar-in-use, and
discourse/pragmatic competence)
compared with traditional instruction?

improve
language

2. Are there statistically significant
differences between the experimental
and control groups in overall

formative language knowledge and its
sub-components after the intervention?

3.How do students perceive the
effectiveness of co-operative learning
in  enhancing their motivation,
confidence, engagement, and perceived
usefulness in Banking English courses?

4. What interactional patterns and learning
processes emerge during co-operative
learning activities that contribute to the
development of formative language
knowledge?
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2. LITERATURE REVIEW
2.1 Key Concepts

2.1.1
Pedagogical Framework

Co-operative Learning as a

Co-operative learning (CL) refers to
structured instructional arrangements in
which
toward

learners  work
shared goals
maintaining  individual  accountability
(Johnson & Johnson, 1999; Slavin, 2011). A
key distinction between CL and unstructured

group work lies in its five core principles:

interdependently

academic while

positive interdependence, promotive

interaction, individual accountability,
interpersonal skills, and group processing.
These principles ensure that learning does
not depend on a few active members but

emerges through systematic peer scaffolding.

Recent research (Gillies, 2016; Tran,
2020; Vo&Ho,2022;Le,2023)demonstrates
that CL enhances deeper processing of
linguistic input, increases participation,
and improves students’ willingness to
communicate. In EFL settings similar to
Vietnam, CL has been shown to reduce
anxiety, promote negotiation of meaning,
and encourage explicit attention to errors
through peer feedback. Notably, updated
post-COVID studies (Nguyen, 2023; Bui
& Pham, 2024) highlight CL’s effectiveness
in hybrid learning environments where
teamwork occurs across face-to-face and
digital platforms.

Within CL, techniques such as Jigsaw,
Think—Pair—Share, Team-Based Learning
(TBL), and Group Investigation offer
structured scenarios for knowledge
construction. In ESP contexts, particularly
Banking English, these techniques
allow for simulation of authentic tasks:

negotiating loans, evaluating financial
preparing
presenting investment proposals. These
collaborative activities
with the
and decision-making skills expected in

risks, credit reports, or

align strongly
communicative, analytical,

professional banking settings.

Thus, CL provides both a theoretical
and bridge
linguistic development and workplace

practical between

communication demands.

2.1.2 ESP and Language Use in Banking
& Finance

English for Specific Purposes (ESP)
is grounded in the principle that language
learning is most effective when tailored to
learners’ professional needs (Hyland, 2019).
Unlike general English, ESP emphasizes
specialized vocabulary, professional genres,
discourse conventions, and pragmatic norms
relevant to a specific discipline. Banking
English requires mastery of technical lexis
(e.g., collateral, liquidity, amortization),
transactional discourse (client inquiries,
loan approval steps), and formal registers
characteristic of financial communication.

ESP scholarship increasingly stresses
the importance of discipline-specific
authenticity. Hyland (2016, 2019) argues
that ESP
expose learners to real-world genres—

effective instruction must
committee reports, financial statements,
than
generalized communicative tasks. Recent
Vietnamese studies (Pham, 2023; Le &
Mai, 2024) also note that ESP for Banking
& Finance is often poorly aligned with

risk assessment memos—rather

actual industry communication needs,
resulting in gaps
training and workplace expectations.

between university
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When integrated with CL, ESP
instruction can offer highly contextualized
opportunities
negotiation,
decision-making, all of which are central
to banking operations. Such integration
is especially relevant in Vietnam, where

for learners to practice

argumentation, and

financial institutions increasingly require
communication  for

and digital

English-mediated
international  transactions

banking services.

2.1.3 Formative Language Knowledge:
Conceptual Clarification

the construct is
the

competence

In this study,
conceptualized  as foundational
that
of

competence is

linguistic
the
ESP proficiency. This

supports

later development specialized
viewed as a developmental base upon
which  domain-specific =~ communication
skills can be built. It comprises three
measurable components that together shape
learners’ ability to perform effectively in

banking-related English tasks.

The
vocabulary knowledge, which refers to the

first component is specialized
ability to recognize, recall, and appropriately

use discipline-specific terminology in
professional banking scenarios. Learners
must not only understand the meanings of
terms such as creditworthiness, interest
margin, or loan restructuring, but also
demonstrate the ability to apply them
correctly in communicative tasks such as
client consultations or document analysis.
This level of vocabulary mastery reflects an
early stage of linguistic readiness for more

complex ESP demands.

The second component is grammar-in-use
within professional contexts. This involves
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the accurate and context-appropriate use
of grammatical structures that commonly
appear in financial communication.
Examples include using modal verbs for
negotiation (e.g., “We may reconsider the
loan if ...”), employing the passive voice
in formal reporting (“The transaction has
been verified”), or applying conditional
forms to articulate risk and uncertainty. The
focus here is not on abstract grammatical
knowledge, but on learners’ ability to use
structures meaningfully and effectively in

real-world tasks.

The third component is discourse and
pragmatic competence, which encompasses
the ability to follow professional conventions

of turn-taking, politeness strategies,
and argumentation within workplace
communication. For instance, during

investment discussions, learners may need
to mitigate disagreement politely (“While
your proposal has merits, I’'m concerned
about ...”) or structure their reasoning in
ways that align with financial reporting
norms. This competence reflects learners’
developing awareness of how language
functions socially and institutionally in the
banking sector.

Importantly, formative knowledge is
distinct from summative knowledge. While
summative knowledge reflects end-product
achievement, such as final exam scores,
formative knowledge is incremental,
developmental, and observable through
continuous

learners’ performance in

communicative tasks, and
interactional activities. The
is rarely operationalized in existing

literature, underscoring the relevance and

simulations,
distinction

timeliness of this study’s contribution to
ESP pedagogy.
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2.2 Co-operative Learning in ESP:

Empirical Insights

Although
(CL) has been widely examined in

cooperative learning

general EFL settings, its application
within English for Specific Purposes

(ESP)—particularly Banking English—

remains underexplored. International
research (Bas, 2023; Derakhshan &
Shirmohammadi, 2024) indicates that

CL can enhance learners’ mastery of
content-specific vocabulary and support
discipline-related problem-solving skills.
However, most of these studies target
fields such as medicine, engineering, and
business, leaving finance-focused ESP
contexts insufficiently represented.

In Vietnam, existing studies show that
ESP instruction is still largely dominated by
traditional methods, including translation,
teacher-led explanation, and repetitive
textbook exercises (Nguyen & Hamid,
2021). As a result, students often acquire
terminology at a theoretical level but have
limited opportunities to use the language in

authentic professional situations.

CL offers considerable potential to bridge
these gaps by fostering peer explanation of
complex financial terminology, encouraging
of
supporting collaborative preparation of

joint interpretation case studies,
credit analyses, and creating opportunities
for simulated workplace negotiations or
presentations. Despite this promise, very
few empirical studies have investigated
how CL influences the development of
formative linguistic competence within
such tasks, particularly studies that employ
validated measurement instruments or

mixed-methods research designs.

23 CL and Formative Language
Knowledge: Theoretical Link
From a sociocultural perspective

(Vygotsky, 1978), learning is fundamentally
mediated through social interaction, and
cooperative learning (CL) provides a
structured context in which such mediation
can occur. Within ESP Banking English, this
framework allows learners to co-construct
meaning by asking clarification questions
about specialized terms, negotiating
interpretations of financial case scenarios,
reformulating their peers’ ideas, and
engaging in collaborative reasoning during
simulated decision-making tasks.

These of
“noticing,” a key mechanism in second

forms interaction foster

language acquisition whereby learners
become aware of gaps in their linguistic
knowledge (Schmidt, 1990). Through peer
scaffolding and negotiation of meaning,
learners not only identify these gaps
but also reinforce their understanding,
leading to better retention and gradual
proceduralization of language forms.

Consequently, formative linguistic
competence develops not through isolated
grammar or vocabulary exercises but
through repeated and meaningful use of
language in authentic, context-rich tasks. CL
naturally creates these conditions, making
it a pedagogically sound approach for
strengthening foundational ESP knowledge

in banking contexts.
2.4 Research Gap

Despite the abundance of research on
cooperative learning (CL) and English
for Specific Purposes (ESP), several
important gaps remain unaddressed. First,
discipline-specific studies are lacking. Very
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few investigations focus on the use of CL
in Banking and Finance ESP in Vietnam,
even though this domain involves distinct
communicative demands that differ from
other professional fields.

Second, the operationalization of
formative language knowledge is often
insufficient. Existing studies tend to
describe vocabulary or communicative
gains in general terms without identifying
clear, measurable constructs that reflect
formative linguistic competence. This lack
of precision limits the comparability and
interpretability of findings.

Third, many ESP studies demonstrate
limited methodological rigor. They often
involve small sample sizes, lack control or
comparison groups, and rely predominantly
on self-reported perceptions rather than
validated assessment tools. These limitations
reduce the strength of the evidence and its
generalizability.

Furthermore, thereisanoticeableabsence
of integrated mixed-methods designs.
Few studies incorporate combinations
of pre-/post-tests, surveys, classroom
observations, and performance-based
tasks—an approach that is crucial for
obtaining a comprehensive and robust

understanding of CL’s effects.

Another gap the limited

exploration of interactional patterns. Little

concerns

is known about how learners negotiate
meaning, scaffold each other, or manage
financial discourse during CL activities,
even though these interactional processes are
central to the success of cooperative tasks.
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Finally, implementation challenges in
local contexts require deeper examination.
Factors such as large class sizes, restricted
instructional time, and learner passivity in
Vietnamese universities may significantly
influence the feasibility and effectiveness of
CL, yet these issues remain underexplored
in current research.

3. METHODOLOGY

This study adopted a quasi-experimental

mixed-methods design integrating
quantitative and qualitative data collection.
The design enabled the researcher to
examine not only the measurable effects
of co-operative learning on ESP students’
formative language knowledge but also the
interactional processes and perceptions that
shaped learners’ experiences in Banking

English classrooms.
3.1 Research Design

A non-randomized quasi-experimental
design was adopted because the intact
be

scheduling and

classes could not reorganized

under the institution’s

administrative constraints. Accordingly,
two existing classes were assigned to
different conditions. The
experimental group (n = 150) received
structured cooperative learning instruction
over a 12-week period, while the control
group (n = 150) continued with traditional
which

primarily consisted of lecturing, translation

instructional

teacher-centered instruction,

activities, and textbook-based exercises.

A convergent mixed-methods approach
was used:
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Table 1. Overview of the Convergent Mixed-Methods Research Design

Data Type Purpose Instruments
Measure gains in formative
Quantitative knowledge; test differences Pre-/post-test, Likert questionnaire
between groups
Lo Understand interaction, challenges, Classroom observations,
Qualitative } . .
perceptions interviews, group artefacts

Both strands were collected simultaneously and integrated during interpretation.

3.2 Participants

Participants were 300 second- and third-year
students enrolled in mandatory ESP courses at
Ho Chi Minh University of Banking.

3.2.1 Sampling Method and Justification

A purposive sampling strategy was
employed to ensure that participants met
relevant criteria for the study. Students
were selected based on their enrollment in
Banking English courses, their comparable
English proficiency levels (B1-B2 CEFR,
verified through the university’s placement
test), and the similarity of their class
sizes and schedules. These criteria helped
create conditions suitable for comparing
instructional effects across groups.

However, because the classes were
not randomly assigned, the possibility
of baseline differences between groups
could not be fully eliminated. To reduce
this potential bias, pre-test scores were
analyzed using an independent-samples
t-test, and demographic as
proficiency characteristics were examined
statistically to confirm that the two groups
were comparable prior to the intervention.

well as

3.3 Instructional Procedures

3.3.1 Experimental Group: Co-operative
Learning Intervention

Students engaged in a series of structured
cooperative learning (CL) techniques
that were carefully aligned with authentic
banking communication tasks. Jigsaw
activities required learners to work with
different portions of banking-related texts,
such as regulations or loan-processing
procedures, and then synthesize information
collaboratively. Think—Pair—Share tasks
were used to help students analyze
customer inquiries, discuss possible
responses, and refine their ideas through
peer interaction. Team-Based Learning
(TBL) further promoted higher-order
thinking as groups worked together to solve
financial case studies. In addition, role-play
simulations enabled students to practice
professional communication by enacting
client meetings, loan negotiations, and other
workplace scenarios. Group Investigation
supported more extended collaboration,
with students jointly preparing investment
recommendations based on shared research.

Each 90-minute lesson followed a
consistent instructional sequence. First, the
input phase (5-10 minutes) introduced key
terminology and a contextualized scenario
to activate background knowledge. Next,
students engaged in a structured cooperative
learning task lasting approximately 40

minutes, during which they applied
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concepts and practiced communication
through interaction. This was followed
by a 20-minute group reporting stage,
where teams presented their outcomes and
compared approaches. Finally, the lesson
concluded with 10 minutes of feedback and
reflection, allowing students to evaluate their
performance, clarify misunderstandings,
and consolidate learning.

3.3.2 Control Group: Traditional Instruction

The control group was taught using a
traditional, teacher-centered instructional
approach. Lessons primarily focused on
vocabulary translation, where students
learned  banking-related  terminology
through direct word-for-word equivalents.
Grammar drills were frequently used to
reinforce structural accuracy, with students
completing exercises individually to
practice specific forms.

Teacher explanation served as the main
method for presenting and interpreting text
passages. The instructor guided students
through the content, clarified meaning, and
modeled correct usage. Most classroom
tasks involved individual
requiring students to complete exercises

seatwork,

or answer comprehension questions on
their own. Importantly, no structured
collaborative activities were incorporated in

this group, and interaction among students
was minimal.

3.4 Data Collection Instruments

3.4.1  Pre-/Post-Test
Language Knowledge

The
students’ English proficiency across three
to banking
communication. The first section measured

of Formative

test was designed to assess

key components relevant
Specialized Vocabulary through 20 items
that required students to recognize and
appropriately use terminology commonly
and banking

contexts. The second section focused on

encountered in financial
Grammar-in-Use, also consisting of 20
items, which evaluated learners’ ability to
apply grammatical structures accurately
within professional scenarios. The final
section assessed Discourse and Pragmatic
Competence through another set of 20
items, targeting students’ understanding
of communicative intentions, politeness

strategies, and context-appropriate responses.

In total, the test comprised 60 items
worth 60 points. The entire assessment
was administered within a 50-minute time
limit, ensuring that students demonstrated
not only accuracy but also their ability to
process and respond to tasks efficiently.

Table 2. Test Specifications for the Formative Language Knowledge Assessment

Component Format Example Item Target Skill
“The bank is assessing the client’s
to repay the loan.” (A) Banking
Vocabulary MCQ liability (B) liquidity (C) terminology
creditworthiness (D) portfolio
Grammar-in- Sentence . Uf the interest rate _ Conditional
Use completion (increase), the borrower may forms
reconsider the loan.”

76



‘The University of Phan Thiet Journal of Science (UPTJS) - Volume 4, Issue 1 March. 2026 ISSN: 3030-444X (18 pages)

Component Format

Example Item Target Skill

Discourse/
Pragmatics

Dialogue
choice

Choose the most appropriate
response in a client consultation:
“I’m afraid your credit score is
lower than required.” — (A) “That’s
your problem.” (B) “Could you
explain what options I have?”

Politeness +
turn-taking

3.4.2 Reliability of the Test

The pilot study, conducted with a sample
of 52 participants, was used to evaluate the
reliability of the testcomponents. Cronbach’s

alpha coefficients were calculated for each
section of the assessment as well as for the
overall test. The results are presented in the
table below:

Table 3. Reliability Coefficients (Cronbach’s a) of the Formative Language

Knowledge Test
Component Cronbach’s a
Vocabulary 0.84
Grammar-in-Use 0.81
Pragmatics 0.87
Total Test 0.89

Thesereliability coefficients indicate high
internal consistency across all components
of the test. The values demonstrate that the
items within each section measured their
intended constructs consistently, and the
overall test showed strong reliability for use
in the main study.

3.4.3 Student Questionnaire

A 20-item Likert-scale
was used to measure students’

questionnaire
affective
and perceptual responses to the learning
intervention. The instrument consisted of
motivation, confidence,
engagement, and perceived usefulness of

four dimensions:

cooperative learning. Each dimension included
multiple items designed to capture students’
attitudes and experiences during the course.

The reliability of the questionnaire was
evaluated using Cronbach’s alpha. The
overall coefficient was 0.91, indicating
a high level of internal consistency and
confirming that the instrument was suitable
for use in the main study.

3.4.4 Classroom Observations

A total of twenty-four lessons—twelve
in the experimental group and twelve in
the control group—were systematically
observed using an analytic classroom
interaction rubric. The rubric focused on
several key indicators of communicative
and collaborative behavior. These included
the amount of student talk, the extent to
which learners engaged in negotiation of
meaning, and the degree of peer scaffolding
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evident during activities. Observers also
evaluated students’ use of banking-related
terminology, as well as the overall quality
of collaboration, such as turn-taking,
balanced participation, and cooperative
problem solving.

To ensure the reliability of observational
data, two trained raters independently scored
all lessons. Inter-rater reliability reached a
Cohen’s kappa value of 0.86, indicating a
strong level of agreement between raters
and confirming the consistency of the
observation procedure.

3.4.5 Semi-Structured Interviews

Semi-structured interviews were carried
out with a total of 20 students—10 from the
experimental group and 10 from the control
group—as well as four instructors. The
interviewpromptsexploredseveralkeyareas,
including students’ difficulties in learning
ESP, their experiences with cooperative
learning activities, and their perceptions
of any changes in their communication
ability throughout the course. In addition,
both students and instructors were asked to
reflect on the challenges commonly faced
in large ESP classes. All interviews were
audio-recorded, transcribed verbatim, and
subsequently subjected to thematic analysis
to identify recurring patterns and insights.

3.4.6 Learning Artefacts

The data collected from the experimental
group included case study reports,
role-play scripts, group presentations,
and written recommendations for loan
approvals. These artefacts were examined
to evaluate students’ vocabulary accuracy,
the organization of their discourse, and the
pragmatic appropriateness of their language

use in professional banking contexts.
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3.5 Data Analysis
3.5.1 Quantitative Analysis

The quantitative data were analyzed
using SPSS through a series of statistical
procedures. Descriptive statistics, including
means and standard deviations, were
first calculated, followed by normality
checks using the Shapiro—Wilk test. To
compare performance between groups,
independent-samples t-tests were conducted
on the pre-test and post-test differences,
while paired-samples t-tests were used to
examine changes within each group. Effect
sizes were calculated using Cohen’s d,
interpreted at the conventional thresholds of
small (0.2), medium (0.5), and large (>0.8).
In addition, 95% confidence intervals
were reported to provide further precision
in estimating group differences. When
necessary, ANCOVA was employed to
control for any pre-test variations between
the two groups.

3.5.2 Qualitative Analysis

A multi-phase grounded coding approach
was employed to analyze the qualitative
data. In the first phase, open coding was
conducted to identify recurring patterns
such as clarification requests, terminology
explanations, negotiation language, peer
correction, leadership and role distribution,
politeness strategies, and episodes of
miscommunication.

During the second phase, axial coding
was used to cluster these initial codes into
broader themes, including interactional
scaffolding, professional discourse
development, affective engagement, and
challenges in group dynamics.

Finally, in the selective coding phase,
these themes were integrated and aligned
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with the research questions to construct

a coherent narrative illustrating how
cooperative learning contributes to the

development of formative knowledge.
3.6 Ethical Considerations

Ethical considerations were carefully
upheld throughout the study. Participation
was entirely voluntary, and informed
consent was obtained from all students
and instructors involved. To ensure
confidentiality, all personal identities were

anonymized, and the collected data were

used solely for academic and research
purposes. The entire research procedure
was reviewed and approved by the
university’s research ethics committee.

4. RESULTS AND DISCUSSIONS
4.1 Quantitative Results

4.1.1 Pre-test Equivalence Between Groups

Before the intervention, an
independent-samples t-test revealed no
statistically significant difference between
the experimental and control groups in
formative language knowledge.

Table 4. Pre-test Comparison

Group n Mean SD t p
Experimental 150 28.47 4.12 0.84 10.401
Control 150 27.98 4.21

The non-significant result (p > 0.05) indicates that the two groups were comparable at
baseline, strengthening the internal validity of the study.

4.1.2 Post-test Results

A significant improvement was observed in the experimental group compared to the

control group.

Table 5. Post-test Comparison

Group n Mean | SD t p Effect size (d)
Experimental | 150 [41.62 |5.03 [9.47 [<0.001 |0.98 (large)
Control 150 [34.29 |4.88

The large effect size (d = 0.98) demonstrates that co-operative learning had a substantial
positive effect on formative language knowledge.

4.1.3 Gain Scores

To further measure improvement, gain scores (post — pre) were calculated.
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Table 6. Gain Score Comparison

Group Mean Gain SD t p
Experimental 13.15 4.60 10.88 <0.001
Control 6.31 4.14

Students in the experimental group improved more than twice as much as the control

group (13.15 vs. 6.31 points).
4.1.4 Component Analysis

Sub-skill improvements were also measured.

Table 7. Improvement by Component

Component Exp. Gain Ctrl Gain p
Vocabulary 4.82 2.11 <0.001
Grammar-in-use 4.21 2.01 <0.001
Pragmatics / Discourse 4.12 2.19 <0.001

All components showed statistically

significant  differences  favoring the
co-operative learning group.
4.2 Qualitative Findings

Twenty-four observed lessons and

student/instructor interviews produced four
major themes:

Theme 1: Scaffolding
Enhances Comprehension. Students frequently

Interactional

engaged in clarification requests, paraphrasing,
and co-construction of meaning, particularly
when working with specialized financial
terminology. As one student (S12) explained,
“I understood ‘creditworthiness’ more clearly
when my group member explained it using
a real customer case.” These interactional
moves align with the sociocultural perspective
that learning is facilitated through mediated
social interaction.

Theme 2:
Developed Through Simulation. Role-play

Professional  Discourse

activitiesand case-based discussions provided
authentic contexts for students to practice
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banking-related language. Observation notes
indicated that students actively negotiated
investment risks using modal verbs, hedging
expressions, and structured turn-taking—
features typical of professional workplace
These simulations
contributed to the development of more
sophisticated ESP discourse.

communication.

Theme 3: Increased Engagement and
Confidence. Students reported higher levels
of engagement and reduced anxiety when
working collaboratively. Many noted that
cooperative learning encouraged them
to participate more actively. Student S47
stated, “Working in groups made it less scary.
I felt more confident trying new terms.”
This suggests that CL played a significant
role in enhancing students’ communicative
confidence.

Theme 4: Practical Challenges in CL
Implementation. Despite its benefits,
cooperative learning also posed several
challenges.

Some groups

participation,

experienced

unequal while  time
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constraints in large classes limited the
depth of interaction. There were instances
of overreliance on high-performing
members, and instructors struggled with
managing noise during group activities.
Teachers indicated that additional training
in CL strategies could help address these
difficulties and improve implementation.

4.3 Discussion

4.3.1 Co-operative Learning Significantly
Improves Formative Language Knowledge

0.98)
provides strong evidence that co-operative
learning 1s highly effective for ESP
instruction in Banking English. Students

The large effect size (d =

in the experimental group demonstrated
substantial improvement across all

components of formative language
knowledge, including specialized
vocabulary, grammar-in-use, and pragmatic
These
suggest that structured collaboration offers

meaningful opportunities for learners to

competence. consistent  gains

process, apply, and internalize language in
ways that traditional instruction does not.

These findings are consistent with
previous research by Tran (2020), Le (2023),
and Bui and Pham (2024), who similarly
reported that structured peer interaction
facilitates deeper cognitive engagement
and promotes more effective language
processing. The current study reinforces this
body of work by showing that co-operative
learning not only increases participation and
engagement but also leads to measurable

linguistic development in an ESP setting.

At the same time, this study extends
the existing literature in several important
ways. First, it provides empirical evidence
specifically within the domain of Banking

English, a discipline that has received
limited research attention despite its
growing relevance in higher education
and professional training. Second, the
study operationalizes formative language
knowledge into  clear, measurable
components, offering a practical framework
for evaluating foundational ESP skills.
Finally, it demonstrates learning gains
through both traditional assessments and
authentic performance-based tasks, thereby
strengthening the argument that co-operative
learning supports both linguistic accuracy
and functional communicative competence.

4.3.2 Interactional Patterns Explain the
Quantitative Gains

Qualitative  data  revealed  several
meaningful interactional behaviors among
students in the co-operative learning group.
Learners frequently elaborated on financial
terminology, negotiated meanings during task
discussions, corrected their peers’ language
use, and demonstrated professional turn-taking
strategies in simulated banking interactions.
These communicative behaviors reflect active
engagement with both linguistic forms and

professional discourse conventions.

Such interactional processes align with
Schmidt’s (1990) Noticing Hypothesis
and Lantolf’s sociocultural framework,
which emphasize the role of meaningful
interaction in  promoting  language
development. Through collaborative work,
students became more aware of gaps in their
linguistic knowledge and had immediate
opportunities to address those gaps through
peer explanation, feedback, and negotiation.
This dynamic process of noticing and
co-constructing meaning provided richer
opportunities for linguistic development
than traditional, teacher-led instruction.
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These mechanisms help explain why
the experimental group demonstrated
superior performance across all sub-skills
compared with the control group. The
integration of peer scaffolding, negotiation
of meaning, and authentic communicative
practice created conditions that supported
deeper processing and more sustained

language learning.

4.3.3 Co-operative Learning Supports
ESP’s Emphasis on Authenticity

ESP theory, as emphasized by Hyland
(2019), highlights the of
discipline-specific authenticity, arguing that

importance

learners develop more effectively when
instructional tasks mirror the communicative
demands of'their future professional contexts.
In this study, co-operative learning provided
opportunities
engaging students in realistic communication

for such authenticity by

scenarios relevant to the banking profession.

Through structured collaborative tasks,

students participated in loan-approval
discussions, investment decision-making
activities, and simulated client consultations.
These tasks

professional vocabulary accurately, employ

required them to wuse
context-appropriate grammatical structures,
and demonstrate pragmatic competence in
managing turn-taking, politeness strategies,
and negotiation. Such demands closely
the

encountered by banking practitioners.

reflect communicative  situations

As a result, co-operative learning not
only supported the development of linguistic
and pragmatic skills but also helped bridge
the gap between university instruction and
workplace expectations. By enabling students
to rehearse professional communication
in a supportive, interactive environment,

82

CL fostered both language proficiency and
readiness for real-world banking contexts.

4.3.4 Remaining Challenges Suggest

Practical Implications

Although co-operative learning proved
highly effective, several challenges emerged
during implementation. Some groups
experiencedunequal participation, withafew
students taking on most of the responsibility
while others remained passive. In addition,
instructors reported difficulties monitoring
student interactions in large classes,
where managing noise levels and ensuring
on-task behavior required considerable
effort. The preparation of CL materials and
activities was also time-consuming, placing
additional demands on teachers. Moreover,
many students were initially unfamiliar with
the expectations and roles within structured
collaborative work, which occasionally led

to confusion and reduced task efficiency.

These findings are consistent with
concerns raised by Nguyen and Hamid
(2021), who noted similar limitations of
group work in Vietnamese EFL and ESP
classrooms. The challenges observed in
this study therefore reflect broader systemic
issues related to classroom size, teacher
workload, and learners’ prior experiences

with communicative pedagogy.

To address these issues, instructors may
benefitfromtargetedtraininginco-operative
strategies,
managing group dynamics and designing

learning particularly  in
structured tasks. Clear role assignments—
such as facilitator, summarizer, language
monitor, and presenter—can help ensure

equitable  participation.  Additionally,
incorporating accountability mechanisms,
such as rotating roles or requiring
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individual reflection logs, may promote
more balanced engagement and improve
the overall effectiveness of CL activities.

5. CONCLUSION

This study set out to examine the
effectiveness of co-operative learning (CL) as
a pedagogical strategy to enhance formative
language knowledge among ESP students
in Banking English courses. The findings
clearly demonstrate that CL significantly
improved students’ vocabulary knowledge,
grammar-in-use, and pragmatic competence,
with a large effect size supporting the impact
of the intervention. Qualitative evidence
further that peer
negotiation of meaning, and authentic
task engagement played crucial roles in

showed scaffolding,

facilitating deeper linguistic processing and
professional communication readiness.
the study that

structured CL is not only beneficial for
language development but is also highly

Overall, confirms

compatible with the communicative and
disciplinary demands of ESP instruction.
By integrating authentic banking tasks
and collaborative interaction, CL helped
bridge the gap between academic learning
and workplace communication needs.
The results contribute theoretically by
operationalizing  formative  language
knowledge and practically by offering a
replicable model for ESP pedagogy.

6. IMPLICATIONS
6.1 Implications for ESP Instructors

The findings highlight the need for
teachers to adopt structured CL techniques
systematically. Explicit role assignments
- such as facilitator, note-taker, language
monitor, and presenter - can help ensure

equal participation and reduce passive
involvement. Teachers should also integrate
real-world banking tasks, such as loan
evaluations or investment consultations,
to promote authentic practice and enhance
students’ pragmatic competence.

6.2 for Curriculum

Designers

Implications

ESP curricula should embed CL tasks as
core components rather than optional activities.
Syllabi may incorporate simulations, case
studies, and collaborative problem-solving
tasks that mirror workplace communication.
Assessment policies should include more
formative, performance-based tasks to capture
students’ developing language abilities.

6.3 Implications for Higher-Education
Administrators

Institutions should provide professional
development programs to support teachers
in implementing CL effectively. Reducing
class sizes, increasing teaching assistants, or
integrating digital tools may further enhance
CL management in large ESP classrooms.
Administrators  should encourage
innovation in ESP instruction to align

also

university learning with industry expectations.
6.4 Implications for Students

Students benefit from developing
collaborative learning habits, preparing
before tasks, and taking responsibility for
group performance. Reflection logs or
rotational roles may help students become
more active participants and improve
self-regulated learning skills.

7. LIMITATIONS

Although the study provides
evidence for the effectiveness of CL, several

strong
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limitations should be considered. First, the
quasi-experimental design did not allow
for full randomization, which may limit
causal generalization. Second, the study
was conducted in a single institution and
focused solely on Banking English, limiting
generalizability to other ESP contexts or
regions. Third, the 12-week intervention
period may not fully capture long-term
retention of linguistic gains. Fourth, classroom
observations were limited to selected sessions,
and the presence of observers may have
influenced learner behavior. Finally, although
the study used multiple instruments, speaking
performance was not directly measured
through oral proficiency tests.

8. RECOMMENDATIONS
FUTURE RESEARCH

FOR

Futurestudiesshould considerexpanding
the scope to include multiple institutions
and diverse ESP specializations such
as tourism, engineering, or information
technology. Longitudinal research

designs would enable the examination of
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HQC TAP HOP TAC NHU MOQT CHIEN LUQC SU PHAM NHAM
TANG CUONG KIEN THUC NGON NGU MANG TiNH HINH
THANH CUA SINH VIEN ESP: NGHIEN CUU BAN THUC
NGHIEM TRONG TIENG ANH CHUYEN NGANH NGAN HANG

Tran Thi Ni Na

Khoa Ngoai ngit, Truong Dai hoc Phan T hiét, tinh Lam Déng, Viét Nam

Tém tit: Nghién ciru ndy xem xét hiéu qua cia phwong phdp hoc tdp hop tdc trong viéc
phat trién kién thirc ngén ngir mang tinh hinh thanh cia sinh vién ESP trong cdc hoc phin
Tiéng Anh Ngdn hang. Kién thire ngon ngiv hinh thanh dwoc hiéu la khd ndng sir dung tir
vieng chuyén nganh, ngit phdp trong ngit canh va nang lwc dién ngén trong qud trinh hoc
1dp, thay vi chi thé hién qua cdc bai kiém tra tong két.

Nghién ciru sir dung thiét ké bdan thiee nghiém véi sie tham gia ciia 300 sinh vién ndm hai
khong chuyén Anh, dwoc chia thanh nhom thuc nghiém va nhom doi chung. Dir liéu duoc
thu thdp théng qua bai kiém tra truée—sau, bang héi, quan sat 16p hoc va phéng vin ban
cau tric. Két qua phdn tich cho thdy hoc tdp hop tdc cé tac déng tich ciee va ddang ké dén
sw phdt trién kién thirc ngén ngit hinh thanh cia sinh vién.

Nghién ciru gép phan lam ré vai tro ciia hoc tdp hop tac trong giang day ESP theo dinh
huéng danh gid vi s tién bé ciia nguoi hoc va cung cap ham y sie pham cho viéc thiét ké
cac hoc phdn ESP o bdc dai hoc.

Tir khéa: ESP, gido duc dai hoc, hoc tdp hop tdc, kién thire ngén ngir nén tang, tiéng Anh
ngan hang, Viét Nam

Théng tin tac gia:
Tran Thi Ni Na, Hoc vién Cao hoc, Khoa Ngoai ngit, Truong Dai hoc Phan Thiét, tinh Lam Ddng,
Viét Nam.

Email: tranthininabrl@gmail.com

Ghi chu

Tac gia xac nhan khong c6 tranh chéap vé loi ich d6i v6i bai bao nay.
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SOCIAL CONTEXT FACE-SAVING STRATEGIES IN ENGLISH
AND THEIR EQUIVALENTS IN VIETNAMESE LANGUAGE

Pham Minh Hung

Faculty of Foreign Languages, University of Phan Thiet, Lam Dong Province, Vietnam

Abstract: This article explores what face-saving - “giit thé dién”- is and what strategies used
in social interactions within Viethamese and English-speaking cultures. Face-saving, which
involves maintaining dignity and avoiding embarrassment, plays a key role in ensuring
respectful communication. While important and rather familiar in both contexts, the ways
in which face-saving is practiced differ notably. The article examines verbal and non-verbal
communication, politeness strategies, and conflict avoidance methods used to preserve “face”.
1t highlights that Vietnamese speakers in their high-context culture often rely on indirect and
highly polite forms of expression, whereas English native speakers in their low-context culture
tend to communicate in a more direct and explicit manner. Furthermore, the article discusses
how cultural norms influence perceptions of respect, shame, and social harmony, shaping
behavior in interpersonal situations. By comparing these cultural patterns, the study provides
valuable insights into intercultural communication and emphasizes the importance of cultural
awareness in_fostering effective and respectful interactions across diverse settings.

Keywords: face, face-saving, high-context, low-context culture

1. INTRODUCTION linguistic practices, cultural values, and

pragmatic usage to reveal similarities and

A9

The concept of “face” — “thé dién” — is
central to interpersonal communication,
shaping how people manage relationships,

differences in managing face-threatening acts.
The current research hasn’t clearly compared

conflict, and harmony. Goffman (1955, how English face-saving techniques relate

1967) defined it as the positive social value to their equivalents in Vietnamese across

one claims in interaction, while Wilson
(1992) noted that threatening face can end
communication. Scholars have emphasized
its pivotal role in behavior (Brunner &
Wang, 1988; Buttery & Leung, 1998).
Face-saving, the effort to protect this value,
involves strategies to preserve dignity and
self-image, and varies across cultures.
In high-context societies like Vietnam,
saving face maintains harmony and guides
communication, whereas English-speaking
cultures, influenced by individualism,
emphasize clarity and autonomy.

This study compares face-saving strategies
in Vietnamese and English, examining

different social situations.

This article fills that gap by offering a new
framework showing that the fundamental
difference lies in cultural priorities by
which English focuses on individual
freedom, while Vietnamese focuses on
social respect and harmony. This explains
why their communication strategies are
so different, providing practical insights
for cross-cultural training and language

teaching. Purposely, this article attempts to:
1. identify the face-saving strategies, and

the
differences of face-saving strategies in

2. compare similarities  and
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social interactions in Vietnamese and

English language.

2. LITERATURE REVIEW AND
RESEARCH METHOD

2.1 Understanding “face-saving” in the
cultural context

2.1.1 The
“face-saving”

concept “face” and

of

Face - “Thé dién” - refers to the positive
social value one claims in interaction
(Goffman, 1955, 1967). Redding and Ng
(1982) described it as how individuals believe
others view them. Building on this, Brown and
Levinson (1978, 1987) introduced Politeness
Theory, distinguishing between positive
face—the desire for approval-—and negative
face—the desire for autonomy. Speakers use
strategies such as indirectness, hedging, and
honorifics to reduce face-threatening acts.
Ting-Toomey (1994, 2005) later developed
face-negotiation theory, defining face as one’s
projected self-image in social interaction and
face-saving as communicative strategies
to preserve dignity, avoid embarrassment,
and show respect. Such behaviors include
indirect refusals, apologies, or justifications,
and may involve saving one’s own face or
helping others maintain theirs.

The Vietnamese approach to face-saving
- “giiF thé dién”’ - is a core cultural principle
rooted in collectivism and Confucian
hierarchy, driving a communication style that
prioritizes indirectness and conflict avoidance
to maintain peaceful relations - “hoa khi”.
Face is seen as a collective asset, making
strategic apologies and vague phrasing
common methods for softening potential
FTAs (Pham, 2011), . Adherence to social
hierarchy is enforced through a mandatory
system of honorifics “anh, chi, c6, chu, em”
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which validates the interlocutor’s status
and preserves their positive face (Phuong,
2011). When disagreement is necessary, it
is often handled privately or mitigated using
impersonal language like passive voice to
avoid direct blame, ensuring that the primary
communicative goal is the preservation of
social harmony (Nguyen et al., 2014).

The APA Dictionary of Psychology
defines face-saving as efforts to uphold
dignity after a social blunder, while
the Cambridge Dictionary views it as
preventing embarrassment or admitting
fault. Ting-Toomey (2005) describes it as
strategies to preserve self-image in conflict,
such as avoiding direct criticism, using
polite language, or offering apologies.
Face-saving individuals
protect their own dignity or help others
maintain theirs, actively or passively.

occurs when

2.1.2 High-context vs. low-context cultures

Edward Hall (1976) distinguished
between high-context cultures, such
as Vietnam, China, and Japan, where
communication is largely implicit and
indirect, and low-context cultures, like the
U.S. and U.K., where messages are explicit
and direct. In high-context cultures, face is
closely tied to group dynamics, hierarchy,
and non-verbal cues, with meaning
often inferred rather than stated. Indirect
communication, reliance on tone, silence,
and shared traditions help preserve harmony
and avoid embarrassment—for example,
saying “That might be difficult” to politely
mean “No.” In contrast, low-context cultures
emphasize clarity, logic, and individualism,
with people expected to speak directly.
Disagreement is openly expressed, such as
“I don’t think that’s a good idea,” without
concern for causing offense.
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2.2 Methodology

This
cross-cultural pragmatic analysis to compare

article employs a qualitative,

face-saving strategies used by native
English speakers and native Vietnamese
speakers. The methodology is designed
to systematically identify, categorize, and
interpret the socio-pragmatic equivalence
of these strategies across the two languages.
Several most popular linguistic devices
have been used for social context face
such as

saving strategies euphemism,

hedging, honorifics, forms,
impersonal expressions, and evasion. These

language tools fit into the framework of

question

Politeness Theory, originally established
by sociologists Erving Goftfman with his
concept of face-work and linguists Brown
and Levinson who categorized the strategies.

The primary data consist of naturally
occurring conversational samples collected
from interactions between colleagues in
workplaces. Only samples that contained a
clear Face Threatening Act (FTA) followed
by an observable face-saving strategy such
as mitigation, apology, or euphemism were
selected. These samples were then analyzed to
identify the specific face-saving strategies to
mitigate the threat and maintain social harmony.

2.2.1 Euphemism

Euphemism is a word or phrase used to
avoid saying an unpleasant or offensive
word. Furthermore, euphemism is defined
as linguistic constructs that rephrase and
express meanings in a delicate, aesthetically
pleasing manner, ensuring principles of
politeness in communication (Truong,
2024, p. 88). In the high-context culture like
Vietnamese, euphemism is one of the mostly
used tactics for verbal communication

where face-threatening seems to happens
and, therefore, face-saving is necessary. For
example, in English euphemism the word
“senior citizen” is politely used instead of “old
person”. Similarly, in Vietnamese the word
“ngudi cao tudi” is respectfully used instead
of “nguoi gia”. Another example of English
euphemism is the use of “hearing-impaired”
instead of “deaf”. Likewise, the Vietnamese
euphemism for “diéc” is “khiém thinh”.

2.2.2 Hedging

Hedging is a way of avoiding giving a
direct answer or opinion. For example,
when refusing an invitation one may say
in Vietnamese “Chdc hém dé em ban, dé
em xem lai nhé” compared to in English “I
would love to but can’t make it then”.

2.2.3 Honorific

Honorific is a title or word used to
show honour or respect. For example, in
Vietnamese there are titles like “anh, chi, ong,
ba, ngai, phu nhan...” compared to the ones
in English “Mister, Miss, Sir, Madam...”

2.2.4 Impersonal expression

Impersonal expression is also used
to avoid assigning blame or agency. For
example, an English speaker would say
“It seems there was a misunderstanding.”
instead of saying ““You misunderstood” while
a Vietnamese may say “Dwong nhu co mot
sw hiéu lam” intead of saying directly “Anh
da lam”. Alternatively, employing passive
voice is another tactic in using impersonal
expression. It emphasizes on the action done
rather than the doer to avoid blaming directly,
soften criticism, create emotinal distance,
and to maintain harmony. Take, for example,
the sentence “The incident was not reported
in time” is used instead of “You didn’t report
the incident in time”.
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2.2.5 Question form

Question form is using questions instead of
direct statements like “Would you mind helping
me?” instead of “Help me.” Equivalently,
in Vietnamese “Anh vui long giup toi dwoc
khong?” instead of “Giup t6i di”.

Or if a student cannot answer a teacher’s
question, the student can avoid a direct
answer like: “I don’t know”. Instead, he/she
can say: “It’s a challenging question. May |
have more time to think it over?”

Similarly, in Vietnamese the student can
avoid saying “Em khéng biét cdu tra 161"
by saying “Pdy la cdu héi khé. Em cé thé
c6 thém thoi gian dé suy nghi khong a?”

2.2.6 Evasion

Evasion is a technique to avoid something
or someone directly. “Let me check my
schedule.” or “I’ll think about it.” same as
in Vietnamese “T0i sé xem lai lich lam viéc
cua toi” or “Toi sé xem xét”".

2.3 Comparison of language usage for
face-saving

2.3.1 Linguistic practices

Linguistic practice refers to language
use shaped by social norms, roles, and
relationships. Hymes (1974) defined it as
the way language operates within cultural
contexts to achieve communicative
goals. While present in both English and

Vietnamese, its function varies according to
each culture’s context.

first — a polite refusal)

Aspect Vietnamese Culture English-speaking Culture
(High-context) (Low-context)

Indirect Indirect speech is preferred to More direct expressions are

expressions avoid confrontation or refusal | expected, even in disagreement

Example “Pé t6i xem da.” (Let me see “Sorry, I can’t make it.” (Direct

refusal)

Use of passive
voice
Example

Common to avoid assigning
blame or to downplay errors
“Bdo cdo bi nép tré.” (The
report was submitted late — no
agent mentioned)

Used, but often less than in
Vietnamese; clarity preferred
“The report was submitted
late.”(Passive but still more
direct)

Honorifics and

Rich system of kinship-based

Simplified system; mostly first

refusal without saying ‘no’)

pronouns terms to show respect and names or titles (Mr./Ms.)
hierarchy “Ms. Taylor, may I ask...”
Example “Thuwa co, em xin phép...” (Formal, but using a fixed title)
(Using respectful kinship
pronouns)
Apologies & Often expressed vaguely or Apologies and refusals are
refusals softened to maintain harmony | clearer and more explicit
Example “Em bdn mét chiit roi a.”’ (Soft | “Sorry, I’'m not available at that

time.” (Polite but still saying ‘no’)
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Compliments and | Compliments are often

compliments)

modesty downplayed or deflected to save
face
Example “Khong co gi dau, may

mdn théi.” (Downplaying

Compliments are openly
accepted or returned

“Thank you, I worked hard
on it.” (Accepted openly with
personal credit)

2.3.2 Cultural values

Cultural values are the core principles
and standards exercised by members
of a culture that guide behavior, shape

society sees as good, right, important,
or acceptable. Edward T. Hall (1976)
presumed that cultural values are the
deeply embedded orientations that guide
communication, behavior, and interaction

perceptions, and  influence  social '

interaction. They explain what a ' specific cultural contexts.

Aspect Vietnamese Culture English-speaking Culture
(High-context) (Low-context)

Collectivism Group harmony, family honor, | Individualism, self-expression,

and social roles are central

and personal responsibility

Face as social

Strong emphasis on avoiding

Face is respected but less fragile;

image shame or embarrassment in openness is valued
public
Hierarchy Respect for age, status, and titles; | More egalitarian; communication

communication reflects rank

is often peer-to-peer

Avoiding conflict

Highly valued; people avoid
direct disagreement to
maintain peace

Conflict or debate may be
accepted as part of discussion

Community Concern for how one is seen by | Focus on individual choice and

judgment others (saving collective face) |independence

Examples Example in Vietnamese Context | Example in English-speaking
Context

Collectivism Decisions made based on Personal choices emphasized

family opinion or harmony

over group approval

Face as social
image

Avoiding public correction to
protect another’s face

Feedback given openly, even in
meetings

Hierarchy

Using titles like “anh ™, “chi”,
or “thdy” in daily speech

Using first names even for
superiors
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Avoiding conflict

Changing topic to avoid

Open disagreement seen as

disagreement normal
Community Concern about how neighbors | Focus on personal values or
judgment or community perceive identity
behavior
2.3.3 Pragmatic usage preserve harmony and respect, reflecting

Pragmatic usage concerns how language
achieves social goals such as requests,
refusals, or apologies. Vietnamese speakers
often use indirect, elaborate apologies to

negative politeness (Pham, 2014). In
contrast, English speakers favor more direct
apologies, emphasizing sincerity and mutual

understanding through positive face strategies.

Aspect Vietnamese Culture English-speaking Culture
(High-context) (Low-context)

Speech acts Requests, refusals, and criticism | Performed more explicitly, often

Example are softened or implied with polite phrasing
Request: “Néu anh rdnh, anh|Request: “Could you help me with
giup em nhé?” this?”

Face-saving Use of silence,

hedging,

Use of softeners (e.g., “maybe,” “I

cach khac thi sao?”

strategies avoidance, and vague language | think”), but still direct
Example Avoidance: “Pé téi xem di” (let | Avoidance: ‘Maybe 1 won’t have
me see) or “Téi sé co gang” (I |time for that”
will try).
Apologizing Even for things not one’s fault (to | Usually only when one is personally
Example restore harmony) at fault
Apologizing even when not at| Apologizing when directly
fault: “Em xin 16i vi chuyén nay.” | responsible: “I’m sorry, it was my
mistake.”
Disagreement |Often avoided or expressed|Often open, framed as opinion
Example through suggestion rather than offense

“Ciing dwoc, nhung néu minh thir

“I don’t think that will work. Let’s
try another approach.”

3. FINDINGS AND DISCUSSION

This section presents the key findings
of the study and analyzes the differences
and similarities in face-saving strategies
between Vietnamese and English-speaking
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cultures. The data was gathered through
discourse analysis, and existing literature.
The findings reveal notable contrasts shaped
by cultural norms, social expectations, and

communicative values.
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3.1. Indirectness vs. directness in

speech acts

Vietnamese communication often
prioritizes indirectness to safeguard social
harmony, frequently employing ambiguous
language to soften rejections or critiques
(Brown & Levinson, 1987; Nguyen, 2012).
For instance, a direct “khong” answer is
often substituted with phrases like “Pé
em suy nghi them da”. This practice is
continually affirmed in recent research.
Bui (2024) confirms the persistent use of
indirect strategies by Vietnamese speakers
when refusing invitations, reinforcing that
indirectness is a culturally preferred tactic
for maintaining harmony. Conversely,
English-speaking cultures value clarity
and direct assertion. Although politeness is
maintained, it is achieved through linguistic
devices like modal verbs, hedging, or
softening phrases—such as “I’'m afraid...”
to minimize the impact of potentially
face-threatening actions.

3.2. Politeness forms and honorific use

Vietnamese communication heavily
relies on a system of honorifics (anh, chi,
co, chu, em) to demonstrate respect, manage
hierarchy, and ensure smooth interactions;
their incorrect use is considered a serious
slight. In sharp contrast, English employs
fewer standardized titles, instead expressing
deference and politeness through modals,
formal phrasing, and euphemisms, reflecting
its cultural focus on individualism and

equality (Hofstede, 2001).

3.3. Apologies and expressions of
gratitude
Vietnamese speakers tend to use

apologies extensively as a reflection of
humility, deference, and a proactive strategy

for conflict avoidance, even when no fault is
assigned—a common example is prefacing
a refusal with “Xin 16i, nhung ma” (Sorry,
but...). In English, apologies are also vital
for maintaining social equilibrium, but they
are typically coupled with justifications,
balancing the requirement for politeness
with aneed for sincerity and the preservation
of positive self-image.

3.4. Managing disagreements and conflict
avoidance

In Vietnamese culture, conflict avoidance
is central to face-saving, with speakers using
vague language, smiles, or topic shifts to
preserve “hoa khi” (peaceful relations) over
asserting personal opinions. Nguyen (2025)
provides contemporary evidence that while
professional or peer interactions may allow for
directness, criticism in mixed-age or sensitive
contexts still balances direct approaches with
indirect strategies to uphold hierarchical
respect. By contrast, English speakers are
more comfortable with direct disagreement,
though they soften it with polite phrases like
“I see your point, but...” to balance clarity
with respect for others’ views.

3.5.Strategies to mitigate face-threatening
acts (FTAs)

Both Vietnamese and English speakers
employ specific linguistic strategies to
mitigate the impact of FTAs. Vietnamese
frequently relies on the passive voice,
impersonal constructions, or referring to a
third party to prevent direct accusation or
blame, aligning with negative politeness and
the cultural emphasis on collective harmony
(Nguyen & Kasper, 2009). English speakers
mitigate FTAs using discourse markers,
conditional statements, indirect phrasing,
and humor, which serves to alleviate tension
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and protect dignity during communication.
Recent studies on specific FTAs by Nguyen
(2019) found that while Vietnamese speakers
may engage in complaints regardless of
social distance, the linguistic realization is
heavily mitigated based on the context to
avoid high-threat FTAs.

3.6. Contextual influence and situational
adaptability

Context is paramount in determining
the appropriate face-saving approach in
Vietnamese culture. Speakers report actively
adjusting their register—from formal to
informal—based on the specific setting
(e.g., family, school, or workplace). There
is a keen cultural awareness of “phong cdach
giao tiép” (communication style), and the
ability to adapt is highly valued as a social
skill. English speakers also adjust their
politeness levels according to context, but
this adaptation is generally less dependent
on strict hierarchical distinctions. While
power dynamics (like the boss-employee
relationship) certainly influence speech,
the main focus remains on efficient task
completion and demonstrating mutual
respect rather than overt deference.

Author Information:

4. CONCLUSION AND
IMPLICATIONS

Face-saving is a dynamic, culturally
rooted concept that plays a crucial role in
shapinginterpersonal communicationacross
both Vietnamese and English-speaking
societies. While the desire to preserve face
exists in both contexts, the ways in which
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to underlying cultural values and social
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and collective harmony, reflecting a
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English-speaking  cultures  generally
value directness, personal autonomy,
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communication style. Understanding these
contrasts not only deepens our appreciation
of cultural diversity but also supports
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face-saving strategies, individuals can
build stronger cross-cultural connections
and avoid unnecessary misunderstandings.
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CHIEN LUQC GIU THE DIEN THEO BOI CANH XA HOI
TRONG TIENG ANH VA CAC PHUONG THUC TUONG PUONG
TRONG TIENG VIET

Pham Minh Hung

Khoa Ngoai ngit, Trieong Pai hoc Phan Thiét, tinh Lam Pong, Viét Nam

Tém tit: Bai viét nay kham pha “giiv thé dién”’ la gi va cdch né hoat ddng trong cdc tuwong
tac xd héi trong nén van héa néi tiéng Viét va tiéng Anh. Giir thé dién, bao gom viéc duy tri
phdm gid va tranh boi réi, dong vai tro quan trong trong viéc dam bdo giao tiép ton trong.
Mic dit quan trong va khd quen thuéc trong cd hai boi canh, nhing cdch thie hanh gite thé
dién lai khdc biét dang ké. Bai viét xem xét giao tiép bang 1oi va khéng 1oi, cdc chién lwpc
lich sw va cac phwong phdp tranh xung dét dwoc sir dung dé giiv “thé dién”. Bai viét nhan
manh rang nguwoi néi tiéng Viét trong nén van héa ngit canh cao ciia ho thwong dira vao
cdc hinh thire biéu dat gidn tiép va rat lich sw, trong khi nguoi ban ngir tiéng Anh trong nén
van héa ngit canh thdp cia ho cé xu huéng giao tiép theo cach truc tiép va ré rang hon.
Hon nita, bai viét thao ludn vé cach cdc chuan muc van héa anh hwong dén nhdn thirc vé
su ton trong, xdu hé va su hoa hop xa hoi, dinh hinh hanh vi trong cadc tinh huéng gitra cac
cd nhan. Bang cdch so sanh cdc mé hinh van héa nay, nghién citu cung cap nhitng hiéu
biét ¢é gid tri vé giao tiép lién van héa va nhan manh tam quan trong ciia nhdn thirc van
héa trong viéc thiic day cdc twong tdc hiéu qua va tén trong trong cdc boi canh da dang.
Tir khéa: giao tiép lién van héa, giik thé dién, thé dién, vin héa ngit canh cao, vin héa
ngir canh thdp

Thong tin tac gia:
Pham Minh Hung, Hoc vién Cao hoc, Khoa Ngoai ngit, Trudng Dai hoc Phan Thiét, tinh Lim Ddng,
Viét Nam.

Email: phamminhhung78pt@gmail.com

Ghi chu

Tac gia xac nhan khong co tranh chap veé loi ich doi véi bai bao nay.

97



Tap chi Khoa hoc Trudng Dai hoc Phan Thiét (UPT]JS) - Tap 4, SO 1 Thang 3/2026. ISSN: 3030-444X (14 tran&)

CROSS-LINGUISTIC INFLUENCE IN ENGLISH USAGE
AMONG VIETNAMESE EFL LEARNERS:
A CROSS-DOMAIN ANALYSIS

Tran Thanh Truong Thi Hoang Yen

Faculty of Foreign Languages, University of Phan Thiet, Lam Dong Province, Vietnam

Abstract: In the context of Second Language Acquisition (SLA) in Vietnam, learners’
language production is significantly affected by cross-linguistic influence (CLI) from their
first language (L1). While previous studies have often examined semantic, pragmatic, and
phonological transfer in isolation, there remains a lack of integrated qualitative research
focusing on high school Vietnamese EFL learners in under-resourced learning contexts.
This study investigates the LI interference phenomenon by examining how Vietnamese
learners transfer different linguistic features from Vietnamese to English across semantic,
pragmatic, and phonological domains. Based on Transfer Theory and Error Analysis,
the study analyzes the language production data collected from classroom-based tasks
completed by grade 11 students (n=20) at a local language center. The study identifies three
primary categories of transfer: semantic, pragmatic, and phonological, demonstrating that
these transfer-related patterns systematically affect communicative effectiveness rather
than constituting isolated learner errors. In addition, this study contributes to SLA research
by highlighting the interdependence of semantic, pragmatic, and phonological transfer
in high school Viethamese EFL learners’ interlanguage development. Furthermore, the
paper discusses evidence-based pedagogical measures that can be used to avoid negative
transfer and improve the communicative competence of Vietnamese EFL learners.

Keywords: cross-linguistic influence, LI interference, pragmatic transfer, semantic
transfer, Viethamese EFL learners

1. INTRODUCTION In Vietnam, learners frequently rely on
In the era of global integration, English Vietnamese syntactic structures, lexical
proficiency has become a vital asset collocations, and cultural norms when

in  Vietnam’s educational landscape. producing English. This cross-linguistic

Despite years of formal instruction, many 1nﬂu'ence can result in ne‘gatlve transfer?
Vietnamese learners of English as a Foreign leading to errors that hinder pragmatic

Language (EFL) struggle to achieve appropriateness and phonological clarity.

native-like fluency and accuracy. According This study situates these challenges within

to Transfer Theory (Odlin, 1989) and the the framework of Contrastive Analysis and
, Error Analysis to provide a clearer academic

Interlanguage Theory (Selinker, 1972), :
grounding for L1-induced errors.

language transfer effects usually cause
such difficulties, i.e., the influence of the Three main aspects of L1 interference
native language due to its similarities and are distinguished in this investigation.
differences from the target language. Semantic transfer, which is mainly based
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on literal word-for-word translation and
thus leads to unnatural collocations.
Pragmatic transfer refers to the application
of Vietnamese cultural
styles when speaking English, which mostly
results in sociolinguistic inappropriateness.
Phonological transfer
phonetic system of Vietnamese interferes with
English pronunciation and intonation patterns.

communication

occurs when the

Understanding these interference patterns
is crucial for developing effective remedial
interventions. Accordingly, this research
seeks to investigate the following questions:

RQI1: What types of cross-linguistic
transfer from Vietnamese to English
are most common among Vietnamese
EFL learners?

RQ2: What are the underlying
linguistic and cultural causes of these
transfer-related errors?

RQ3: What instructional strategies can
be employed to mitigate the negative
impact of L1 interference on English
language acquisition?

To explore these questions, the
study analyzes written data collected
from high school students’ classroom

tasks. By identifying recurring patterns
of interference, this research aims to
contribute to the field of SLA by suggesting
pedagogical improvements tailored to the
Vietnamese context.

2. LITERATURE REVIEW

2.1. Theoretical Perspectives
Cross-Linguistic Influence

on

2.1.1. Language Transferand Interlanguage
Theory

Defining Transfer and Interlanguage
in the Theory Language transfer, changed

in contemporary Applied Linguistics to
Cross-Linguistic Influence (CLI) (Sharwood
Smith & Kellerman, 1986), occurs when
a learner of a language transfers their L1
knowledge to L2. Recent studies highlight
that CLI is not only a “habit” but also a
cognitive process with L1 as a mental
filter (Odlin, 2003). Thus, usage of the
Vietnamese native language by learners of
English to understand or produce English
may involve errors due to differences in
grammar, meanings, and usage.

Within a framework of second language
acquisition (SLA), transferring meaning is a
kind of interlingual transfer, which involves
bringing the ideas, forms, and use from one’s
first language (Vietnamese) to the second
language (English). This is the basis of
Selinker’s (1972) Interlanguage Theory that
a learner’s language construct is a separate
entity different from both the L1 and the
L2. When there is a contradiction between
the language features of Vietnamese (an
isolating and tonal language) and English
(an inflective language), interference
will entail that without proper education,
learners’ errors will be reinforced and fixed
by fossilization.

2.1.2. Semantic Transfer and the Lexical
Mapping Hypothesis

Semantic Transfer and the Conceptual
Map Semantic transfer takes place when
language learners view L2 words through the
cognitive framework of their first language.
According to Jiang (2004), it is a common
phenomenon that language learners link
the new L2 words with the L1 concepts
already known. Such “lexical mapping” is
very common in the Vietnamese context
of English language learning because
teaching is mostly dependent on translation.
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For example, the Vietnamese “su ty do”,
the word that covers both “freedom” and
“liberty”, misleads learners to ignore the
subtle sociolinguistic differences between
these two synonyms. Besides, studies
of regional language learners, such as
Thai and Chinese EFL learners, also have
found similar phenomena of overlapping
thus, L1-based
processing is a challenge shared by Asian

EFL environments (Ellis, 2015).

concepts; semantic

2.1.3. Pragmatic Transfer and the

Influence of Sociocultural Values

Pragmatic transfer and sociolinguistic

competence Pragmatic transfer means
that speakers apply first language (L1)
conventions of politeness, speech acts, and
social norms when communicating in the
second language (L2). Qian, Sha, and Wu
(2024) paraphrase it as the exploitation of
one’s own native pragmatic conventions
for linguistic intercultural communication.
For Vietnamese learners, it may be
the case that what they say is polite in
Vietnamese, notwithstanding, the English
language speakers see it as insincere or
awkward due to the individualistic nature
of Western-speaking cultures that contrasts
strongly with the collectivist Vietnamese
culture. Such “pragmatic failure” (Thomas,
1983) is mostly rooted in the clash
between the two cultural values. This kind
of interference is less correctable than
grammatical ones, as the learner’s cultural

identity and worldview are involved.

2.1.4. Phonological Transfer and the
Challenge of International Intelligibility

Phonological Transfer and International
Intelligibility Phonological transfer
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designates the L1 phonological system’s
impact on L2 phonology. The Vietnamese
language is a tonal and syllable-timed
language, so its speakers find it challenging
to get used to the stress-timed rhythm of
English and have difficulties in handling
consonant clusters. Many sound contrasts
that exist in English, such as /i:/ versus /1/
or /s/ and /z/ in final positions, are foreign
to Vietnamese phonology. One of the
reasons is that Vietnamese lacks word-final
consonants, which are often omitted when
learners speak English (Disney & Le,
2024), leading to a substantial decline
in “International Intelligibility”, a major
aim of modern ELF (English as a Lingua
Franca) teaching.

2.2. Review of Previous Studies and
Critical Synthesis

After a certain period, researchers
have moved beyond superficial error
analysis towards exploring the cognitive
and social origin of transfer. While the
groundbreaking work of Nguyen (2007)
was pivotal, the current research- Ngan
et al. (2023) and Nguyen (2025) has shed
light on the influence of psychological
factors that exacerbate L1 interference, for
instance, speaking anxiety. On the other
hand, a deep literature review exposes a
“silo effect”, as semantic, pragmatic, and
phonological problems are examined only
as separate issues. Besides, even though
much attention has been given to English
majors at the university level, there is still
a notable absence of research data of a
longitudinal or qualitative nature for high
school students living in rural areas (e.g.,
Phan Thiet) where L1 dominates and L2
exposure is very limited.
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Table 1. Comparative Matrix of Meaning Transfer Research

Author Aims of Studies Methodology Key Findings Critical
Research Gap
Ton Nu Analyzed apology | Qualitative Learners applied The findings
Hoang strategies among analysis culturally rooted are primarily
Minh Tam, |elementary-level of speech Vietnamese descriptive and
Nhung, and | English learners at | acts using strategies such as | lack a systematic
Van (2021) | Hue University hypothetical emotional restraint, | correlation
situations which appeared between semantic
unnatural in interference and
English contexts pragmatic failure.
Chu Thi Explored Mixed Learners Findings are
Kim Ngan, | pronunciation methods using | experienced context-specific to
Nguyen difficulties in questionnaires | challenges higher education,
Thi Thu first-year students | and interviews | distinguishing long | leaving a gap for
Trang, and | at National and short vowels | high school EFL
Le Anh Tho | Economics and articulating learners.
(2023) University final consonants
due to Vietnamese
phonology
Stephen Investigated Quantitative The study found The study
J. Disney omission of final analysis of a 28.4 percent maintains a narrow
and Le Nu | s and z sounds spoken samples | omission rate of phonological
Cam Le among Vietnamese | from 16 final consonants, focus and does
(2024) learners of learners which negatively | not address the
English affected broader impact
pronunciation of CLI on overall
and sentence communicative
meaning intelligibility.
Nguyen Explored the effects | Not clearly The author While the
Thuc Anh (| of speaking anxiety | specified identified that study provides
2025) and accent on anxiety and foreign | contemporary
pragmatic meaning accents contributed | insights, it
transfer to pragmatic lacks a detailed
transfer difficulties, | pedagogical
particularly framework for
in expressing direct classroom
intentions intervention.

Taken together, prior research indicates
that cross-linguistic influence (CLI) remains
an enduring challenge for EFL learners;

as separate

however, the majority of studies continue to
treat semantic, pragmatic, and phonological
transfer

Such
101
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fragmented approaches fail to adequately
capture how these domains interrelate in
authentic communicative contexts. Moreover,
existing research demonstrates a strong
bias toward university-level contexts, with
high school learners remaining largely
underrepresented. Finally, while CLI has been
widely documented across Asian EFL contexts
such as Thailand and China, relatively limited
attention has been devoted to how different
forms of transfer co-occur and influence
individual interlanguage development.

2.3. Research Gaps and the Current Study

Building on the aforementioned review,
this study addresses three critical gaps.
First, the lack of an integrated analysis
that examines how semantic, pragmatic,
and phonological transfer co-occur in
learner production qualitative case study
design. Second, the underrepresentation
of secondary school learners who are in a
critical stage of interlanguage development.
Third, the absence of a comparative regional
perspective, as this study seeks to situate
Vietnamese learners within the broader
context of Asian SLA challenges.

3. METHODOLOGY
3.1. Research Design

This study employs a qualitative research
design that combines Error Analysis and
Contrastive Analysisto explore cross-linguistic
influence in the English produced by
Vietnamese high school learners. A qualitative
case study approach is particularly suitable
for examining transfer-related phenomena
in depth, as it allows for close analysis of
learners’ cognitive and sociocultural processes
underlying L1 interference-dimensions that
are not fully accessible through quantitative
measures alone (Duff, 2008).

102

The analysis focuses on three major
types of transfer-related errors: semantic,
pragmatic, and phonological. By comparing
structural and usage-related differences
between Vietnamese and English, the study
identifies linguistic and cultural mismatches
that contribute to negative transfer in learner
production.

3.2. Participants and Research Setting

The participants were twenty (n = 20)
11th-grade students (12 females and 8 males,
aged 16-17) enrolled in an English course
at a private language center in Phan Thiet,
Vietnam. They had received an average of six
to seven years of formal English instruction,
most of which was delivered through the
grammar-translation method.

A purposive sampling strategy was
employed for selecting learners at a critical
stage of interlanguage development,
where cross-linguistic  influence
the first language is particularly salient.
This approach allowed for an in-depth
examination of transfer-related phenomena
within a specific educational context.

from

Despite the small sample size, the
study was appropriate for a qualitative
case study that aims to explore patterns of
cross-linguistic influence in detail rather than
to generalize findings to a wider population.

Ethical considerations strictly
observed throughout the study. Informed
consent was obtained from all participants,
and their identities were kept confidential
through anonymization. Data collection
was conducted during regular classroom
sessions to maintain ecological validity.

WEre

3.3. Data Collection Instruments

The study draws data from diversified
classroom-based tasks to capture a
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comprehensive picture of learners’ language
production across written and spoken modes.

1. Translation Tasks: Students
required to translate 10 Vietnamese
sentences into English. The task was
designed to elicit specific semantic and
syntactic interference patterns, resulting
in a total of 200 written language samples
(20 students x 10 sentences). The full
list of translation items is provided in
Appendix A to ensure transparency and
replicability.

WEre

2. Semi-structured Speaking Activities:
Students participated in short oral
presentations and role-play dialogues.
These sessions were audio-recorded and
transcribed verbatim (20 spoken datasets)
for phonological and pragmatic analysis.

By focusing on classroom-based tasks,
the study enhances pedagogical replicability
and provides findings that directly reflect
the authentic EFL learning environment.

3.4. Data Analysis and Coding Procedure

The data analysis followed Corder’s
(1967) five-step framework for Error
Analysis. Based on this framework, the
study adopted an extended analytical
procedure to cross-linguistic
influence in learners’ language production,
as illustrated in Figure 1.

examine

The analysis involved identifying,
classifying, and explaining learner errors
through contrastive analysis between
Vietnamese and English. In addition, a
validation step was included to enhance
the accuracy of error categorization. At this
stage, a subset of the data was reviewed
by two experienced English instructors
with near-native proficiency, who work
at the language center. They provided
feedback on the classification of semantic,
pragmatic, and phonological transfer errors.
Before final coding decisions were made,
disagreements were discussed and resolved.

A coding manual was developed based
on three categories of transfer so as to ensure
consistency. In this study, semantic transfer
was identified through literal translations
and collocational mismatches influenced by
Vietnamese conceptual mapping. Pragmatic
transfer was coded based on learners’
utterances, which reflected L1-based
sociocultural norms that were inappropriate
in English speech acts (e.g., requests or
apologies). Phonological transfer included
recurring pronunciation patterns such as the
omission of final consonants and inaccurate
vowel length distinctions.

Figure 1 presents the overall process
of error identification, classification, and
validation adopted in this study.

Contrastive Analysis
Data Collection & Error Identification Classification
Designed Tasks & > Comparing L1 W Scmantic, Pragmatic, and
Learner Production Vietnamese vs. L2 Phonological
English

Pedagogical
Implications

Evidence-based Teaching
Strategy Proposals

(=

Causal Analysis

Identifying Negative
Transfer & Cognitive
Processes

Figure 1. The Systematic Error Analysis Process
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4. RESULTS AND DISCUSSION

4.1. Quantitative Overview of Identified
Errors

A frequency analysis was conducted on
the written and spoken outputs produced
by the 20 participants in order to illustrate
the extent of LI interference. Among
145 errors attributed to cross-linguistic
influence (CLI), semantic transfer was the

highest proportion (44.8%), which was
followed by phonological transfer with
35.2%, and pragmatic transfer with 20%.
Within the investigated context, these
distributions suggest that grammatical
accuracy may receive more instructional
attention than semantic and phonological
aspects of learner production, which often
leads to the persistence of L1-based transfer
patterns in learners’ language production.

Table 2. Frequency Distribution of Identified CLI Errors (N=145)

Error Category Occurrences (n) Percentage (%)
Semantic Transfer 65 44.8%
Phonological Transfer 51 35.2%
Pragmatic Transfer 29 20%

Total 145 100%

4.2. Analysis of Cross-Linguistic Influence
(CLI) Errors

4.2.1. Semantic Transfer: Literal Mapping

Semantic transfer errors predominantly
arise from “word-for-word” translation
strategies, where learners

one-to-one equivalence between Vietnamese

assume a

and Lexical Mismatches

and English lexical items.

Table 3. Analysis of Semantic Interference in Translation Tasks (n=20)

Original Student’s Revised .
. . Error Anal f Transf
(Vietnamese) Output Translation rror Analysis (Source of Transfer)
Mua nhu trat | Rain like , . .| Literal mapping of Vietnamese
. It’s pouring rain | ...
nude pour water idioms.
4 - . Failure to distinguish “study”
Hoc tiéng Anh St}ldy En Learn English atiure 1“ gu v ua
glish (process) vs “learn” (acquisition).
A ~_ ~_ | Grow more Interference from “tréng,” which
Trong thém cay Plant more trees « » 9 I
trees covers both “grow” and “plant.

A Swim on the | Swim in the Direct translation of the preposition
Boi trén song . . cn s
river river trén” (on).
Anh 4y dd mit | He loss a It took him a Structural interference from the
1 tuan week week Vietnamese “mat” (to lose/to take).
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All in all, the data reveal that L1 influence
should not be viewed merely as a collection
of “errors”, but rather as a systematic transfer
of Ll-based logic into L2 production.
Addressing this issue therefore requires
pedagogical approaches that
contrastive awareness rather than isolated

promote

grammar practice, helping learners recognize
discrepancies between their native modes of
thinking and those of English.

4.2.2. Pragmatic Transfer: Cultural Norms
and Speech Acts

Pragmatic transfer is often invisible
to learners because their sentences are
grammatically correctbutsociolinguistically
inappropriate.

* Case 1: Requests and Politeness. When
Nam says “Give it to me” to a teacher, he
is translating the Vietnamese “Pua em
cdi do” (which is acceptable with a polite
tone in VN). However, in English, this
lacks the required “mitigation strategies”
(e.g., “Could I help you with that?”).

* Case 2: Rejecting Compliments. Minh’s
response “No, no. It was very bad” is a
direct transfer of Vietnamese “khiem
ton” (humility). In Western culture, this
triggers a “pragmatic failure,” as it may be
perceived as fishing for more compliments
or showing a lack of confidence.

The underlying cause is “sociopragmatic
transfer”, the students apply the social rules
of Vietnamese hierarchy and modesty to
an English context where directness and
“positive face” are more valued.

4.2.3. Phonological Transfer: Intelligibility
and Sound Interference

Phonological transfer remains a major
barrier to intelligibility. As Vietnamese is an

isolating language without final consonants,
the participants showed a 65% omission
rate in word-final sounds (e.g., /s/, /z/, /t/).

* Final Sound Deletion: During the short
oral presentation task (see Appendix A,
Task c), a participant failed to pronounce
the final /s/ in the word “places”,
resulting in the phrase “favorite place”
instead of “favorite places.” This pattern
was widespread; students frequently said
“My sister... place” instead of “sisters...
places.” In English, this is not just a
pronunciation error but a grammatical
one (plurality), leading to a breakdown
in communication.

 Vowel Length Neutralization: The
distinction between /i:/ (sheep) and /1/
(ship) was almost non-existent in the
recordings. This is due to the Vietnamese
phonological system lacking length
distinctions for high vowels, causing
learners to “level” the sounds into a

single Vietnamese-like vowel.
4.3. Contrastive Summary and Synthesis

To address the research questions
concerning the sources of cross-linguistic
influence, Table 4 synthesizes the
contrastive features identified across the
semantic, pragmatic, and phonological
domains. The table illustrates that these
errors are not random mistakes; instead,
they stem from systematic mismatches
between Vietnamese and English across

multiple linguistic levels.

As shown in the table, flexible lexical
categorization in Vietnamese is the primary
cause of semantic transfer while pragmatic
transfer is driven by sociocultural norms of
humility and indirectness and phonological
transfer is attributed to the absence of
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word-final consonants in the Vietnamese
phonological system. Taken together, the
interaction of these contrastive features

shapes learners’ interlanguage development
and directly affect communicative

effectiveness.

Table 4. Contrastive Synthesis of L.1-L.2 Interference

Domain Vietnamese Feature (L1) | English Requirement (L2) Cognitive Cause
Semantic Flexible word classes Strict collocations Literal Translation
Pragmatic Humility/Indirectness Clarity/Direct Acceptance | Sociocultural Mapping
Phonological | No final consonants Essential final sounds Phonetic Filtering

S.DISCUSSIONANDPEDAGOGICAL
IMPLICATIONS

5.1. Critical Discussion and Synthesis

Based on the analysis of language
production by 1lth-grade Vietnamese
EFL learners, the study confirms that
cross-linguistic influence (CLI) manifests
acrosssemantic, pragmatic,andphonological
domains, aligning with previous findings in
Vietnamese SLA research.

Consistent with the findings of Uyen et
al. (2021), this study reveals that semantic
transfer,  particularly =~ word-for-word
translation, remains a challenge for learners.
However, the findings further indicate that
semantic errors are frequently accompanied
by pragmatic failure. The example “/t was
very bad” reflects a pragmatic mismatch
in compliment responses and supports the
findings of Tam et al. (2021), proving that
Vietnamese cultural values still heavily
shape how students perform in English.

In addition, the phonological data aligns
well with previous studies, particularly the
results reported by Disney and Le (2024).
The high rate of word-final consonant
omission (approximately 65%) indicates
that phonological transfer remains a
persistent feature of Vietnamese learners’
interlanguage. Moreover, such phonological
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deviations extend beyond accent-related
variation and directly affect grammatical
meaning and communicative clarity.

that has

examined these domains separately, the

Unlike previous research
present study shows that these domains
are interrelated in learner production. The
omission of the final /s/ not only leads to
a phonological deviation but also results in
semantic ambiguity in plural marking, which
may in turn affect pragmatic interpretation
in communicative contexts. This highlights
the need to conceptualize CLI as a
multidimensional

phenomenon shaping

learners’  interlanguage  development,
particularly in high school settings where

reliance on the first language is still strong.

5.2. Pedagogical
(Answering RQ3)

Recommendations

To minimize the negative impact of L1
interference on learners’ L2 development,
this study suggests a pedagogical framework
grounded in contrastive awareness and
explicit instruction.

First, a systematic incorporation of
analysis exercises should
be implemented in classroom practice,

contrastive

in which learners compare Vietnamese
and English sentence structures through
guided contrastive tables. Such activities
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help learners move beyond word-for-word

translation by encouraging them to
recognize cross-linguistic differences at

both structural and semantic levels.

Second, collocation-based learning should
be prioritized over isolated single-word
translation. With the support of digital
learning platforms such as Kahoot or Quizizz,
learners’ awareness of fixed expressions and
conventional word combinations can be
reinforced, enhancing idiomatic accuracy
and reducing semantic transfer.

Third, sociolinguistic sensitivity training,
including explicit instruction on mitigation
strategies and the performance of speech
acts such as requests and apologies should
be embedded through guided role-play
activities to avoid pragmatic failure. This can
help learners to internalize English pragmatic
norms and reduce learners’ dependence on
L1-based sociocultural conventions.

Finally, the wuse of Al-assisted
pronunciation tools (e.g., ELSA Speak) to
mitigate phonological transfer should be
encouraged. Such tools provide consistent
individualized feedback on vowel length
consonant

distinctions and word-final

production, helping learners correct

phonological deviations, improve their
pronunciation, and foster communicative

effectiveness.

6. CONCLUSION
6.1. Summary of Findings

Within the investigated context, this
study aimed to investigate how and why
Vietnamese 11th-grade EFL learners’ first
language affects their English language
learning. The study addresses its three
main research questions: (1) identifying the

most common error types across semantic,
pragmatic, and phonological domains; (2)
determining that these L1-induced errors
come from structural and sociocultural
mismatches between Vietnamese and
English; 3)
multi-modal  instructional
to reduce negative L1
classroom practice.

and recommending a
framework

interference in

6.2. Significance of the Study

The importance of this study is its value as
a practical resource for both EFL instructors
and learners. It provides a perspective
for identifying Ll-induced errors and
offers strategy recommendations to foster
communicative competence. By focusing
on Vietnamese high school learners, this
study addresses a relatively neglected
segment of SLA research in Vietnam.

6.3. Limitations and Suggestions for
Future Research

Like all empirical research, this study
has several limitations. The small sample
size, consisting of only 20 participants
drawn from a single language center in
Phan Thiet, limits the generalizability of
the findings. In addition, the absence of
interview data restricts a more in-depth
exploration of learners’ cognitive and
affective factors.

Future research is encouraged to adopt
a mixed-methods design, combining

quantitative analysis with qualitative
approaches such as learner interviews or
perception surveys. Furthermore, using
a bigger sample of participants from
the different parts of the country would
help provide a more comprehensive
understanding of L1 influence in Vietnamese

EFL contexts.
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APPENDIX A: DATA COLLECTION INSTRUMENTS
Task 1: Translation Task (Targeting Semantic and Syntactic Interference)

Instruction: Please translate the following Vietnamese sentences into English. Try to
convey the meaning as naturally as possible.

1. Mua nhu trat nudc.

. T6i dang hoc tiéng Anh dé di du hoc.

. Chiing ta nén trong thém cdy dé bao vé moi trudng.

. Anh Ay thich boi trén séng vao mua he.

. Viéc hoan thanh bai tip nay da mat cia toi 1 tuan (Anh 4y da mét 1 tuan).

. Co6 ay rat ty hao vé su tu do ciia minh.

. Bung quén dong cura trude khi ra ngoai.

2
3
4
5
6. Ban c6 thé cho t6i muon cudn sach do khong?
7
8
9

. To1 da lam mat chia khoa xe sang nay.

10. Anh 4y 1a mét gido vién gioi v6i nhiéu kinh nghiém.

Task 2: Speaking Prompts and Role-play Scenarios (Targeting Pragmatic and
Phonological Transfer)

Instruction: Students participate in pairs to perform the following situations. The
conversations are recorded for later phonetic and sociolinguistic analysis.

a. Making a Request in a Classroom Context
Context: You need a specific document from your teacher to complete your assignment.

Task: Approach your teacher and ask them to give you the document. (This task
evaluates the use of mitigation strategies versus direct L1 translation like “Give it to me”).

b. Responding to a Compliment (Modesty vs. Acceptance)

Context: A foreign friend praises your presentation, saying: “Your English is excellent
and your ideas are very creative!”

Task: Respond to the compliment. (This task checks for pragmatic failure such as direct
transfer of Vietnamese “khiém tén” like “No, no. It was very bad”).

c¢. Short Oral Presentation (Individual Task)
Context: Briefly introduce your family and your favorite places in your hometown.

Task: Speak for 1-2 minutes. (This task focuses on phonological transfer, specifically
the omission of word-final consonants like /s/, /z/, /t/ and vowel length distinctions).
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ANH HUONG CUA CHUYEN DI NGON NGU TRONG VIEC SU
DUNG TIENG ANH CUA NGUOI HQC EFL VIET NAM:

MOT PHAN TiCH PA LINH VU'C
Tran Thanh Trudng Thi Hoang Yén
Khoa Ngoai ngit, Truong Pai hoc Phan Thiét, tinh Lam Pong, Viét Nam

Tom tit: Trong béi canh thu ddc ngon ngit thir hai (SLA) tai Viét Nam, viéc tao ldp ngon
ngit ciia nguoi hoc chiu anh hwong dang ké boi hién twong chuyén di ngén ngir (CLI) tir
tiéng me dé (L1). Bai bdo nay nghién ciru hién twong giao thoa ngén ngiv L1, cu thé la cach
nguwoi hoc Viét Nam chuyén di cac dic diém ngon ngit khac nhau tir tiéng Viét sang tiéng
Anh & cde cdp dé ngit nghia, dung hoc va ngiv dm. Nghién cveu dwa trén Ly thuyét Chuyén
di va Phan tich Léi, d&ng thoi kham pha dir liéu cua hoc sinh tir cac bai tap dich thudt
cia hoc sinh 16p 11 (n=20). Nghién ciru xdc dinh ba logi hinh chuyén di chinh: ngir nghia,
dung hoc va ngit dm. Két qua cho thdy s giao thoa ngén ngir tiéng Viét la nguon goc chinh
dan dén su dirt gdy trong giao tiép. Tir nhitng phdt hién nay, bai bdo théo ludn vé cdc bién
phap sw pham dya trén b&ng churng thuc nghiém nham trénh chuyén di tiéu cuc va ndng
cao nang lwc giao tiép cho nguwoi hoc EFL Viét Nam.

Tir khéa: anh huéng chuyén di ngon ngir, chuyén di dung hoc, chuyén di ngir nghia, giao
thoa ngon ngit L1, nguoi hoc EFL Viét Nam

Thong tin tac gia:

Tran Thanh Truong Thi Hoang Yén, Hoc vién Cao hoc, Khoa Ngoai ngit, Truong Dai hoc Phan Thiét,
tinh Lam Ddng, Viét Nam

Email: tranhoangyen.av1618@gmail.com

Ghi chu

Téac gia xac nhan khong c6 tranh chip vé loi ich ddi v6i bai bao nay.
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THE GIOI NHAN VAT TRONG TIEU THUYET “MUA XA NHA”
CUA NGUYEN THANH NHAN

Nguyén Trwong Duy!, Vé Truong Chinh?*, Phan Vinh Tan?

'"Hoc vién Lép Boi duéng Nghiép vu Sw pham (Khéa 6), Trung tam Boi dudng Nghiép vu Su pham,
Pai hoc Can Tho

2Cyu Sinh vién nganh Van hoc Khoa 48, Khoa hoc Chinh tri, Xa héi va Nhdn van, Dai hoc Can Tho

Tém tit: Bai viét duoc thuc hién nham lam ré thé gioi nhan vdt trong tiéu thuyét “Mua

xa nha” ciia Nguyén Thanh Nhan. Két qua cho thdy trong tiéu thuyét c¢é cdc kiéu nhan vit

tiéu biéu nhw: Nhan vt suy tu, nhan vdt voi kha nang doi dién va vuot qua nghich canh

va nhan vat duoc cd tinh hoa. Trong tiéu thuyét “Mua xa nha”, khi dé cdp vé dé tai chién

tranh tac gia da khéo 1éo sir dung nghé thudt xdy dung nhdn vdt va cdc yéu té thi phdp dé

khdc hoa nhdn vdt vé nhitng van dé suy tw sau sdc vé y nghia cua su ton tai, ddc biét trong

boi canh chién tranh bién gioi Campuchia.

Tir khéa: Miia xa nha, Nguyén Thanh Nhan, tiéu thuyét, thé gidi nhan vt

1. GIOI THIEU

N6i dén céc tac pham van hoc vé6i chi vé
dé tai chién tranh bién giéi Ty Nam, tiéu
thuyét “Mua xa nha” cua Nguyén Thanh
Nhén xuét hién n6i bat nhu mot tac pham
tiéu biéu boi ndi dung sau sic phan anh hién
thyc xa hoi va tdm ly con nguoi, cung voi
d6 1a nhitng sang tao nghé thuat doc dao vé
cdu tric, ngdn ngit, thu phap ké chuyén va
dac biét 1a viéc xdy dung thé giéi nhan vat
trong tac phdm. Tac pham khong don thuan
chi 12 cdu chuyén vé nhimng ngudi linh x6ng
pha ra chién truong chién dau dé gianh lay
hoa binh tyr do trong bdi canh chién tranh
Campuchia nhitng ndm 1980, ma ¢ d6 con
1a hanh trinh kham phé chiéu sau ndi tdm
cuiia con nguoi, nhirng tran tré va gia tri nhan
van trong hoan canh khic nghiét. Trong tac
pham c6 nhitng nhan vat khac va mdi nhan
vat déu duogc tac gia xdy dung v6i mot suy
nghi va hanh dong khac nhau, dan dén sy da
dang trong cach xay dung nén thé giéi nhan
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vat. Qua do, chung ta c6 thé thiy rang, trong
“Mua xa nha” da xay dung tir nhan vat suy
tu dén nhan vat véi kha nang d6i dién va
vuot qua nghich canh va cudi cung 1a kiéu
nhan vat dugc cé tinh hoa. Co thé thay day
1a tiéu thuyét duoc nhiéu cong chiing quan
tam, dac bi¢t 1a trong gidi van chuong. Tuy
nhién viéc nghién ctiru vé& “Mua xa nha” ctia
Nguyén Thanh Nhan con rat han ché va
dic biét 1a viéc tim hiéu vé thé gidi nhan
vat van chua duoc thuc hién. TU thuc tién
do, chung to1 dat ra cac cau hoi nghién ctru
sau: (1) Nguyén Thanh Nhan di xay dung
nhirng kiéu nhan vat ndo trong tiéu thuyét
“Miuia xa nha”? (2) Pac diém noi bat caa
ting kiéu nhan vat duogc thé hién qua nhimng
phuong dién nao? Viéc 1am rd thé giéi nhan
vat trong tiéu thuyét s& gop phan nhan dién
r0 hon gia tri ndi dung va nghé thuat cua tac
pham, dong thoi bd sung thém mot hudng
tiép can trong nghién ctru vin xudi Viét
Nam viét vé chién tranh sau nim 1975.
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2. TONG QUAN NGHIEN CUU VA
PHUONG PHAP NGHIEN CcUU

2.1. Téng quan nghién ciru

Khi khao sat tinh hinh nghién ctu lién
quan dén dé tai, chung t6i da xem xét nhiéu
cong trinh c6 nodi dung tiép can gan voi
huéng nghién ctru cta luan van. Trudc hét,
12 nhitng cong trinh ban vé& nhan vat van
hoc. Mot s6 cong trinh tip trung nghién ctru
nhan vit trong cac tac pham cu thé nhu: Thé
gidi nhan vat trong tiéu thuyét “Tiéu thoi
dai” ciia Quach Kinh Minh (2019) do Pham
Thi Van Huyén thuc hi¢n; nhan vat trong
hai tiéu thuyét “Bau vat cua doi” va “Pan
huong hinh” cia Mac Ngon (2016) do Bé
Thi Diu thuc hi¢n; hay nhan vat trong tiéu
thuyét Léu chong cua Ngo Tat T6 (2018) do
Luong Thao Ngan thuc hién,... O pham vi
rong hon, c6 cac cong trinh nghién ctru vé
thé gi61 nhan vat trong van hoc Viét Nam
nhu: Thé gii nhan vat trong tiéu thuyét cua
cac nha van nir Viét Nam nta dau thé ky
XX (Ping Thi Ngoc Phuong, 2016); Thé
gidi nhan vat trong truyén ngin Kim Lan
(Nguyén Van Minh, 2015); truyén ngin
Lan Khai (Nguyén Thay Thuy Ngan, 2012);
truyén ngin Lé Minh Khué (Trung Thj
Hong Bién, 2015),... Bén canh d6, mot s6
cong trinh tiép can van dé nhan vat tir nhitng
binh dién chuyén sau hon, chéng han: Nhan
vat nit trong tiéu thuyét Nguyén Pinh Ta
(Nguyén Thi Thanh Ha, 2018); Nhan vt
duc vong trong tiéu thuyét Nam Bo dau thé
ky XX (Truong Thi Linh, 2021); Con nguoi
chan thuong trong sang tac cua P4 Hoang
Diéu (Truong Phuong Tuyén, 2024),... Dbi

v6i cac cong trinh lién quan truc ti€ép dén

tac gia Nguyén Thanh Ngan va tiéu thuyét
“Mua xa nha”, chung t61 ghi nhan mdt sb
nghién ctru tiéu biéu nhu: DAu 4n vin hoa
Campuchia trong tiéu thuyét “Mua xa nha”
(Pham Khénh Duy, 2021), “Mua xa nha”
va nhitng goc nhin khac d6i v6i chién tranh
(Nguyén Vin Hoa, 2019)....

Qua tong quan nghién ctru, c6 thé nhan
thdy rang midc du van dé nhan vat van hoc
da dugc nghién cu da dang dudi nhiéu
goc do khac nhau, song dbi véi tiéu thuyét
“Mua xa nha”, chua c¢6 cong trinh nao tiép
can thé giéi nhan vat nhu nhitng chu thé tim
1y mang kha ndng tu nhan thire, thich trng va
phuc héi trudc nhitng chan thuong do chién
tranh gay ra. Trén co so d6, bai viét nay dong
g6p mot hudng tiép can mai khi phan tich
thé gii nhan vat trong “Mua xa nha” dui
g6c do kha nang ddi dién, vuot qua nghich
canh va phuc hoi tim 1y, qua d6 lam ndi bat
chiéu sdu ndi tAm va tinh nhan vin cta con
ngudi trong bdi canh chién tranh bién gidi
Tay Nam. Cach tiép can nay khong chi bd
sung khoang tréng nghién ctu ddi voi tac
pham ctia Nguyén Thanh Nhan ma con gop
phan m¢ rong hudng nghién ctru nhan vat
trong van xudi Viét Nam viét vé chién tranh

sau ndm 1975.
2.2. Phwong phap nghién ciru

Trén co s& nghién ciru tiéu thuyét “Mua
xa nha” ctia Nguyén Thanh Nhan (T4i ban
- in lan tht 3 nam 2019), bai viét van dung
phuong phap thong ké — phan loai dé nhan
dién va hé théng hoa cac kiéu nhan vat
trong tac pham, tir d6 tién hanh phan tich
theo tirng nhom nhan vat cu thé. Bén canh
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do, phuong phap so sanh dugc su dung
nham déi chiéu hinh tuong cac nhan vat
trong “Mua xa nha” v6i nhitng hinh tuong
nhan vat khac, qua d6 lam rd cac van dé
nghién ctru dat ra trong bai viét.

3. KET QUA NGHIEN CUU
3.1. Nhan vit suy tw

3.1.1. Nhin vit suy tw vé ¥ nghia ciia sw

ton tai

Tran Dinh Sir ting khang dinh: “Van
hoc la nhan hoc, la nghé thudat miéu ta,
biéu hién cua con nguoi’ (Trﬁn Dinh Su,
2017, tr.42). “Mua xa nha” da minh chung
r0 nét cho nhan dinh nay khi phan anh
nhitng chiéu kich da dang cua doi séng
con ngudi trong chién tranh, tir khat vong,
mau thudn nodi tim dén nhiing suy tu vé
¥ nghia cta sy ton tai. Tac pham khong
chi ké lai cau chuyén nhirng ngudi linh ra
chién trudng vi hoa binh, ty do ma con mo
ra hanh trinh kham pha chiéu sau tam hon
va c4c gid tri nhan van trong hoan canh

chién tranh khic nghiét.

Nhan vat Huy dugc xay dung qua diém
nhin trin thuét ngoi thir ba linh hoat, hién 1én
nhu mt con nguoi nhay cam, ludn tran tré
truéc ban chat va y nghia cta chién tranh,
dic biét 1a cude chién & Campuchia. Nhiing
doc thoai ndi tam nhu: “Anh cam ghét chién
tranh. Anh khéng muon tay minh nhuém
mdu nguwoi” hay “Co 1é chién tranh la mét
trong nhitng hanh vi phi Iy nhdt cia lodi
nguwoi” (Nguyén Thanh Nhan, 2019, tr.233)
da boc 16 1d nhitng suy tu va dan vit ndi
tam cta nhan vat. Thong qua viéc khic hoa
chan thuc doi séng tinh than, tir nhitng phut
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gidy yéu dudi dén long qua cam, tic pham
vuot ra khoi khudn kho cua mot cau chuyén
chién tranh thong thudng dé trg thanh hanh
trinh nhén thirc vé ban chit con nguoi. Bén
canh nhan vt trung tam, cac nhan vat phuy
— nhiing dong doi cua Huy — mdi ngudi déu
mang trong minh mgt hoan canh va ly do
chién d4u riéng, song déu cung ddi dién véi
nhing cau hoi vé gia tri cia su séng. Diém
gip g& giita ho 1a 1y tudng chung, duoc thé
hién qua “niém tw hao dan téc, tinh yéu sau
tham doi véi dat nude, qué hwong va dong
bao” (Nguyén Thanh Nhan, 2019, tr.233).
Qua d6, tac phdm 1am ndi bat pham chat
tinh than cta con ngudi trong chién tranh,
tir long qua cam dén niém tin vao 1y tuong
cach mang.

Trong mot s6 khoanh khic, cac nhan vat
khong hoan toan bi cubn vao vong xody
chién tranh ma tam 1i lai dé suy tu vé y
nghia doi sdng c4 nhén, tu vin vé nhimg
khat vong gian di ciia con ngudi. Diéu nay
dugc thé hién qua mong udc: “Cdi ho cin
chi don gian la mot mai nha, mot gia dinh
ém am, mot manh ruong vwon nho nho
va mot cudc song thanh binh...” (Nguyén
Thanh Nhan, 2019, tr.145). Tuy nhién, chién
tranh dd tudc doat nhitng diéu binh di Ay,
day con nguoi vao tinh thé mong manh gitra
su sdng va cai chét: “Biét bao nhiéu nguwoi
phoi xdc, tén tudi ciing viii sdu vao cdt bui
lang quén” (Nguyén Thanh Nhan, 2019,
tr.145). Dau vay, chinh nhiing uéc mo doi
thuong Ay lai tré thanh diém twa tinh than,
gitip con ngudi vuot qua hién thue khéc liét
cua chién tranh. Mot phuong dién dang cha

y khac cua “Mua xa nha” 1a cach tac pham
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tiép can van dé cai chét. Cai chét khong chi
duoc tai hién nhu mdt bi kich ma con mang
y nghia chiém nghiém vé sy mong manh va
hitu han cta kiép ngudi. Piéu nay thé hién rd
qua hinh anh: “Soun di vao rirng mot minh.
Va khéong bao gio quay vé nita...” (Nguyén
Thanh Nhan, 2019, tr.318-321). Dac biét,
cai chét ciia Quin — ngudi dong doi than
thiét nhat cia Huy — tr¢ thanh ct sc tinh
than 16n, dat nhan vat trude mot budce ngoat
ndi tim. Tl nhitng mat mat ay, Huy c6 diéu
kién suy ngdm sau sic hon vé gia tri cia
su song, cai chét va mdi gin bo giita nhimng
con ngudi con séng trong chién tranh.

3.1.2. Nhan vit suy tw vé tinh yéu

Xuyén subt tac pham, tinh yéu gitta Huy
va Soun hién 1én nhu mét trong nhirng tuyén
cam xuc tiéu biéu, noi tinh cam c4 nhan hoa
quyén voi sy gin bo sdu sic d6i voi ving
dat Campuchia. Soun — c¢6 gai Khmer véi vé
dep hon nhién, dju dang — chiém mot vi tri
dic biét trong doi séng tinh than cua Huy.
Nhitng ky niém tir 1an gip g& trong tiéc
cudi, nhitg cudce tro chuyén e ap dén hanh
dong 1én dat chiéc dén dau trudce ctra nha co
nhu mot 101 to tinh thim lang da khéc sau
hinh anh Soun trong tam tri anh. Huy tu tht
voi long minh: “Vay la minh thwong Soun
thdt roi! Soun oi, anh thwong Soun thdt
réi do, biét khéng!” (Nguyén Thanh Nhan,
2019, tr.283). Tinh yéu 4y 1a rung dong chan
thanh cta tudi tré, ddng thoi 1a sy dong diéu
giita hai tim hon trong boi canh chién tranh

day bat tric.

Bi kich xdy ra khi Soun vuéng min va

vinh vién ra di, dé lai trong Huy noi dau

khong chi ciia sy mat mat ma con 1a cam
giac bat lyc trudc sb phan. Nhimg dong nhat
ky: “Soun oi em di dau... Téi khéng mudn
tin gi nita hét...” (Nguyén Thanh Nhan,
2019, tr.322) cho thay tinh yéu véi Soun
da tré thanh ky trc thiéng liéng, vira 1a ndi
dau day dit, vira 1a dong lyc tinh than giup
Huy tiép tuc ton tai giita chién tranh. Qua
0, tac pham khac hoa tinh yéu nhu mét gia
tri nhan ban, giup con nguoi gitt gin phan

nguoi ngay ca trong hoan canh tan khoc.

Bén canh Huy, nhan vat Binh thé hién
mot cach nhin khac vé tinh yéu trong chién
tranh. La nguodi linh tinh nguyén thuong
xuyén ddi dién voi hiém nguy, Binh yéu
Xuan sau sic nhung ludn dé dit, khong dam
thd 10 vi lo so tuong lai cua co s€ bi ton
thuong néu anh gip bat tric. Loi tAm su v6i
Huy: “Ong Huy né, néi thiét tui thiwong Xudn
lim. Nhung khong dam néi gi hét. Xinh dep
nhir ¢6 thiéu gi nguoi theo dudi, mdy cha
bdc si ciing mé ¢6 lan léc hong thdy sao?
Minh la cai tha gi, voi lai, hiea hen réi ma o
tui bi gi t6i cho Xudn lam” (Nguyén Thanh
Nhén, 2019, tr.295) cho thiy su tu ti xen 1an
tinh than trach nhiém, khi nhan vat dit hanh
phic ctia ngudi minh yéu Ién trén mong
mudn ¢4 nhan. Tinh yéu trong truong hop
nay khong chi 1a cadm xtic ma con la sy lya
chon mang tinh dao duc. Mot phuong dién
khac cta tinh yéu trong tac pham duogc thé
hién qua suy tu ctia Huy vé qué huong, dat
nuoc. Qué huong trong cam nhan cua Huy
khong chi 1a noi sinh ra va 16n 1én ma con
1a khong gian cua nhimg trai nghiém sbng
va yéu thuong. Qua suy ngam cua long Huy
qua cau hoi: ““O ddu la qué hirong?” Qué
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hirong anh la mién Nam nuwée Viét, & dé anh
da sinh ra, I6n 1én véi biét bao ky niém ém
dém, & 6 anh cé nhitng ngueoi than, bé ban.
Qué hwong anh bdy gio ¢é thé mo thanh ddi
ddt Campuchia, noi anh dé song, chién dau,
va da yéu, noi anh da hoc nhitng bai hoc
vé yéu thwong va vé cudc song” (Nguyén
Thanh Nhan, 2019, tr.335-336), Huy nhan
ra rang qué huong ¢ thé mo rong thanh dai
dat Campuchia — noi anh da séng, chién dau
va yéu thuong. Qué huong vi thé khong chi
mang ¥ nghia dia 1y ma tr¢ thanh mot phan
ctia su ton tai tinh than, noi luu gitrky trc, tinh
yéu va cac gi tri song. Trong nhiing ngay xa
nha, ky trc vé qué huong trg thanh diém tya
tinh than cho Huy giita chién truong khac
nghiét: “Oi, qué nha! Nhé lam sao nhitng
con dwong, nhitng khu cho hoa cho Tét tran
ngdp nguoi qua ké lgi...” (Nguyén Thanh
Nhan, 2019, tr.37). Dan dan, tinh yéu qué
huong cta Huy dugc mo rong khi anh gin
bd voi nhitng phum lang Campuchia, véi
nhiing con ngudi nhu Sa Rinh va dac biét la
Soun. Truéc md Soun va me Sa Rinh, Huy
tir van lai cau hoi “O déu 1a qué huong?”, dé
roi nhan ra rang qué huong khong chi 1a noi
chon nhau cit rén ma con 1a nhimg manh
d4t thAm ddm mo hoi, mau va nudc mét cia
ban than va dong doi.

Bén canh tinh yéu doi ltra va tinh yéu
qué huong, Huy con danh nhiing suy tu sau
sdc cho tinh dong d6i. V&i anh, dong doi
1a nhitng ngudi cung chia sé gian kho, gin
b6 trong timg khoanh khic sinh tir. Tan —
ngudi ban than thiét tir nhimg ngdy bat ca &
sudi Phum P6 — 13 biéu twong cho mdi quan
hé ay. Khi T4n hy sinh, Huy khong chi mat
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di mot nguoi ban ma con mét di mot phﬁn
ky trc tudi tré: “Tdn oi! Nhitng dong déi ciia
16i 0i! M6 cuia cdc ban da dwoc phii Ién bao
nhiéu I6p c6 tia mua thu...” (Nguyén Thanh
Nhan, 2019, tr.30-31). Nhitng hanh dong
sé chia thim lang, nhu viéc nhudng nhiing
ngum nudc quy gia cho ddng doi trén dudong
hanh quén, giup Huy nhan thirc 13 ring tinh
dong doi chinh 14 gia dinh thtr hai, 1a ngudn
dong luc tinh than gitp con ngudi vugt qua

khdc 1iét cua chién tranh.

3.2. Nhan vit véi kha ning dbi dién va
vugt qua nghich canh

3.2.1. Nhin vt véi khd néing doi dién va
vuot qua nghich canh dwa vao sirc manh
ngi tim

Con nguoi ludn s¢ hiru mdt nang luc dac
biét — kha niang phuc hoi tam 1y (resilience),
duoc hiéu 1a kha nang di dién va vuot qua
nhitng nghich canh nhu mAt mat, that bai,
bénh tat hay khing hoang tinh than. Trong
“Mua xa nha”, chién tranh khong chi hién
1én nhu hién thue khoc liét ciia bom dan va
mat mat ma con 1a moi trudng thir thach stc
chiu dung tinh than cua con nguoi. Trudc
nhiing bi kich lién tiép, cac nhan vat budc
phai dbi dién véi ndi dau, sy mat mat va
khung hoang noi tam, tir d6 boc 16 kha nang
vuot qua nghich canh bing sitc manh néi
tdm cua chinh minh. Nhan vat Huy, véi vai
tro 1a trung tdm tran thuat, 13 hinh anh tiéu
biéu cho hanh trinh ay. Anh lién tiép chiing
kién cai chét cuia Tén, Soun, Quan, Binh va
nhiéu ddng doi khac. Nhirng mat mat nay
tao nén cac ch sdc tinh than sau sic, dé lai

trang thai dau thuong kéo dai va &m anh ndi
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tam. Bi kich khong chi nim & sy ra di ciia
nhitng con nguoi cu thé ma con & sy sup dd
ctia nhitng gié tri tinh than gan lién véi tinh
yéu, tinh ban va niém tin vao tuong lai. Céi
chét cua Soun va cac déng doi tao ra mot
khoang trong tinh than 16n trong doi sng
ndi tam cua Huy. Tuy nhién, trong van hoc,
bi kich khong chi mang ¥ nghia huy diét ma

con mo ra chi€u sau nhan thirc ve su ton tai.

Cai chét cua cac dong d6i Huy hay Soun
dd dé lai khoang trong trong tdm tri Huy
mot ndi dau vo cung to 16n, tuy nhién chinh
cai chét dy cling trd thanh dong luc thic day
anh d6i dién va tim cach vuot qua nghich
canh. C6 thé thiy trong mot tic pham van
hoc “cdi bi la sy mat mat, nhung la sw mat
mat cua ly twong, cua cdi cao ca, cdi dep”
(Nguyén Thi Hong Hanh & Bui Thanh
Thao, 2022, tr.48), tir d6 bi kich khong don
thuén 1a sy mat mat vat chat, bi kich con 1a
su sup d6 cua cac gia tri cao quy, khi “Miia
xuan khong toi nita. Va mua dong nay sé
la mita déng vinh vién cua Binh” (Nguyén
Thanh Nhan, 2019, tr.312), trong dé “mua
xuan” tuong trung cho sy séng va hy vong,
con “mua doéng” gin véi cam thirc tuyét
vong va bé tic. Nhiing cai chét cua dong
doi dé lai ndi dau dai ding, 4m anh trong
doi séng tinh than cua Huy: “long ai khong
buon khéng vui, nhung ndng triu vi mot diéu
mo ho khéng ré” (Nguyén Thanh Nhan,
2019, tr.333). Tuy nhién, ky tc vé nhimng
ngudi da khuat khong chi 1a ngudn con cia
dau thuong ma dan tré thanh dong luc tinh
than giup nhan vat tiép tuc ton tai va chién
dau. Trong trudng hop ctia Huy, ndi dau tir

su ra di cia Quan, Soun va cac dong doi vura

1a bi kich ca nhan, vira 1a chat xuc tac thuc
day anh chuyén hoa mat mat thanh y nghia
séng. Dic biét, cai chét ctia Soun — du Huy
khong tryc tiép ching kién — da day ndi dau
ctia anh 1én dén tot cung, budc nhan vat phai
dbi dién sau sic voi cau hoi vé su sdng, cai
chét va trach nhiém ton tai. Qua qua trinh
ndi tAm hoa bi kich, Huy cho thiy sttc manh
tinh than bén bi khi bién dau thuong thanh
dong luc, tiép tuc séng, chién dau va khéng
dinh gié tri cua sy séng trong hoan canh
chién tranh khic nghiét.

3.2.2. Nhén vit v6i khd nang doi dién va
vuwgt qua nghich canh dwa vao tinh yéu
thwong

Trong “Mua xa nha”, mdi quan hé gitra
Huy va Soun la mét hinh tugng giau tinh
biéu twong, trong d6 tinh yéu tré thanh diém
tya tinh than gitp nhan vat ddi dién véi
nhitng mat mat va bi kich ciia chién tranh.
Tinh cam nay duogc khic hoa qua nhiing
chi tiét giau chét trir tinh, gop phan tao nén
khong gian nghé thuat ddm chat nhan vin.
Hinh anh Soun hién 1én véi “do trdng don
s0, mdt to ngo ngdc nhw mot thién than”
(Nguyén Thanh Nhan, 2019, tr.286), goi
vé dep thuan khiét va hon nhién, tré thanh
mot diém sang giita bong tbi chién tranh.
Su e 4p, then thung ciia Soun trong nhing
lan gdp g&, tro chuyén voi Huy 1am noi bat
tinh chan thanh trong tinh cam, qua d6 khoi
day & nhan vét cam gidc 4m ap va binh yén
hiém hoi: “Méi lan nhé Soun, long Huy lai
rén lén mét cam gide vica dm dp, triu mén,
vita nén nao xao dong la ling” (Nguyén
Thanh Nhén, 2019, tr.283). Pic biét, chi tiét
Huy ting Soun chiéc dén diu mang y nghia
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biéu tuong sau sdc. T mot vat dung sinh
hoat quen thudc, chiéc dén dau duogc nang
1én thanh hinh 4nh cua anh sang, hy vong
va su két ndi tham lang giita hai con nguoi:
“Sang ra, Soun sé tréng thdy né khi mé cira.
Cé sé biét la ai dd mang né téi dé do trong
dém. Va chdc la cé vui lam” (Nguyén Thanh
Nhan, 2019, tr.287). Trong bdi canh chién
tranh, noi bong tdi ciia chét chdc va mat mat
bao trum, chiéc dén dau trd thanh mot an
du ngh¢ thuat cho anh sang tinh than, khéng
dinh vai tro cua tinh yéu nhu moét gia tri
gitip con ngudi gin giit niém tin va sy séng.

Bén canh tinh yéu doéi Itra, tinh cam gitra
Huy va nguoi dan Campuchia, dac biét l1a
gia dinh Soun, ciing gop phan lam nbi bat
chiéu sau nhan van cua tac pham. Mdi quan
hé nay duoc khéc hoa nhu biéu tuong cua sy
gin bo va dong cam vuot qua ranh gidi dan
toc va hoan canh chién tranh. Campuchia
dan tré thanh “mot qué huong thr hai” cua
Huy — noi anh hoc dugc nhiing bai hoc
quy gia vé yéu thuong va cudc sdng: “Qué
hwong anh bay gio c6 thém mdt manh dat
ving tdy bdac Campuchia, noi anh da song,
chién dau, va da yvéu, noi anh da hoc nhitng
bai hoc vé yéu thiwong va vé cudc song”
(Nguyén Thanh Nhan, 2019, tr.355). Mbi
quan hé giira Huy va gia dinh Soun duoc thé
hién rd qua nhirng chi tiét giau stc goi, nhu
canh me Soun 6m Huy khoc khi anh ro1 di:
“Me ciia Soun ém ldy Huy khéc ngat. Anh
guc vao vai me, nuéc mdt twong chirng da
khé can tir lau bong tran tré nhw nuée lii”
(Nguyén Thanh Nhan, 2019, tr.354). Chi tiét
nay khong chi thé hién tinh cam gia dinh ma
con mang ¥ nghia biéu tuong cho tinh quan
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dan, noi nguoi linh khong con 1a nguoi xa
la ma tré thanh mot ph?m cua doi séng cong
ddng. Hanh dong Huy hoc tiéng Khmer, hoa
nhap vao sinh hoat thuong ngay cua nguoi
dan cho thiy su gan bo chan thanh gitra con
ngudi voi con nguoi trong hoan canh chién
tranh khéc liét. Qua viéc khéc hoa cac moi
quan hé giau yéu thuong 4y, “Mua xa nha”
khing dinh rang tinh yéu — tir tinh yéu doi
Ira dén tinh cam cong dong — chinh 1a stc
manh tinh than giup con ngudi dbi dién va
vuot qua nghich canh, dong thoi 1am ndi bat

gi4 tri nhan van bén viing cua tic pham.
3.3. Nhan vat dwgec ca tinh hoa

3.3.1. Nhdn vdt bi tac dong boi hoan cdanh

lén tinh cach

C6 thé thay, tiéu thuyét “Mua xa nha”
cia Nguyén Thanh Nhan di thanh cong
trong vi¢c khéc hoa birc tranh chién tranh
v6i nhitng gam mau ddi lap, tir anh hung
dén hén nhat, tir su chai san, yéu dudi dén
nhiing biéu hién tha hoa va phan boi 1y
tuong. Trong hé théng nhan vat ay, nhan
vét Z ndi bat nhu mot dién hinh cho su suy
d6i dao duc dudi ap luc khdc liét ctia chién
tranh va nhitng ton thuong ca nhan. Thong
qua viéc dat nhan vat Z trong thé ddi sanh
v6i nhan vat trung tim Huy, tic pham da
1am rd hai huéng phat trién hoan toan khac
nhau ctia con ngudi trong cling mot bbi canh
lich str. Z 14 nhan vat bi chi phdi manh mé
boi nhitng cam xtc tiéu cuc, dac biét 1a su
ganh ghét va that vong khi bi May — nguoi
anh yéu — tir chéi. Tac gia mo ta: “Z rat
thich May, mot co gai tre trong phum. Ga

thwong tim cdch lan la tan tinh May, nhung
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nang khéng wa ga, luén tim cach lan tranh.
Tht sw, cit tréng thdy ga liic ndo ciing ngdt
nguong say, mat may do ké, déi mdt ngau
duc lo do, néet mat lam i bi hiém, chcfng
cé gdi nao lai khéng e so. Ga tan cong, va
May lan tranh, civ thé ngay thang tréi qua.
C6 1é liic ddu thai dé cia cé gai cang kich
thich mau chinh phuc cua Z, lam cho ga
thém quyét tam. Nhung roi thdy bao nhiéu
thoi gio, cong sirc bo ra van khéng giip ga
tién thém mot budce, ga tré nén that vong,
chan chuong. Trong long ga, mot cam gidc
hdn thi, ganh ghét da nay mam” (Nguyén
Thanh Nhén, 2019, tr.324). Ct sdc tinh cam
da day Z vao trang thai tam 1y bat 6n, noi
cam xuc tiéu cuc lan at 1y tri, din dén sy
suy doi vé mat dao dirc. O giai doan nay,
nhan thirc cia Z gén nhu bi vo hiéu hoa;
anh xem viéc theo dudi May nhu mot cach
khang dinh ban than ma khong y thirc duogc
tinh sai trai trong hanh vi ctia minh. Sy that
vong va thu han tich tu dan da din dén hanh
vi bao luc cuc doan khi Z sat hai dan lang —
hanh dong dugc mo ta nhu cua “mat thé‘mg
dién”, cho thiy su mat kiém soat hoan toan
ciia nhan vat. Pay 1a biéu hién rd nét cua
su tha hoa dao durc, khi ap luc chién tranh
khuéch dai nhiing mau thudn ndi tai, bién
Z thanh “nguoi linh bién chat” qua “viéc
khong ai tuong ndi”. Trai ngugc voi Z, Huy
duoc tac gid xay dung nhu mdt ca tinh phat
trién theo chiéu hudng trudng thanh trong
chinh hoan canh chién tranh khic nghiét.
La nhan vat trung tAm cua tac pham, Huy
dai dién cho qua trinh nhan thirc va ty hoan
thién ban than thong qua trai nghiém. O dau

tac pham, khi budc vao chién truong, Huy

con mang tim thé ngay tho, ling man, chiu
anh huong tir cac tac pham van hoc va phim
anh vé chién tranh. Anh mo mong vé viéc
lap chién cong, tham chi tuong twong minh
s€ bi thuong nhe dé co “vai cdi seo lam ky
niem” (Nguyén Thanh Nhan, 2019, tr.40).
Tuy nhién, hién thuc chién tranh nhanh
chong phé v nhing 4o tuong dy. Khi duge
phan cong vao don vi van tai dan dugc thay
vi don vi truc tiép chién dau, Huy roi vao
trang thai that vong, nhan ra sy phién dién
trong nhan thirc ban dau ctia minh. Téac gia
viét: “Huy chdan nan khi biét minh khéng vé
mot don vi truc tié'p chién ddu, ma la don vi
phuc vu, trong mot tran danh lon lao nhw
vd@y” (Nguyén Thanh Nhan, 2019, tr.40).
Chinh sy va cham gilra ly tudng va hién
thyc nay dd mé dau cho qua trinh thay doi

nhan thtrc va trudng thanh ctia nhan vat.

Tir hai nhan vat Z va Huy, c6 thé thiy 1o
su dbi 1ap trong cach con ngudi phan tng
truée chién tranh. Cung dimg trude nhiing
hoan canh ¢€o le va ap luc khéc liét, nhung
Z bi cubn vao vong xody ctia oan han va tha
hoa, trong khi Huy lya chon ddi dién voi
dau thuong bang su tu van va nd luc truong
thanh. Qua d6, Nguyén Thanh Nhan di khéc
hoa hai thai cuc ciia con ngudi trong chién
tranh: mot bén 1a su sa ngd dan dén bi kich
khong thé ctru vin, mot bén 1a kha ning gitr
gin luong tri va tim thdy ¥ nghia trong dau
thuong. Nhan vat Z trd thanh 161 canh tinh
vé nguy co danh mét ban than khi con ngudi
khong thé vuot qua ton thuong tam 1y va ap
luc hoan canh; nguoc lai, Huy 1a biéu tuong
ctia hy vong va niém tin vao kha ning con
ngudi co thé vuot qua nghich canh. Thong
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qua hai hudng phat trién d6i 1ap nay, tac gia
khong né tranh nhitng mit tdi ctia chién tranh
ma con khiang dinh chidu siu nhan ban ciia
con nguoi, dang nhu nhan dinh rﬁng ong da
“dam nhin thcfng vao hién thuc cudc chién,
néi lén nhitng géc khudt ciia nguwoi linh néi
riéng, cua mot giai doan lich st noi chung”
(Pham Khanh Duy, 2021, tr.65).

3.3.2. Nhan vit béc 1 cd tinh qua chiéu
sdu cdm xuc

Trong van hoc chién tranh Viét Nam,
hinh twong ngudi phu nit thudng duoc khac
hoa theo hai md hinh quen thudc: nguoi
me Viét Nam kién cudng va nguoi vo noi
hau phuong mon méi doi cho. Tuy nhién,
trong tiéu thuyét “Mua xa nha”, Nguyén
Thanh Nhan khong tiép tuc khai thac nhiing
khuén mau 4y ma mang dén mot cach thé
hién mdi mé thong qua nhan vat Soun — ¢
gai Khmer ban dia. Su xuét hién cua Soun
mé ra mot hudng tiép can khac trong viéc
xay duyng hinh tuong phu nir trong van hoc
chién tranh, gop phan lam phong pht dién
mao nhan vat nit trong bdi canh lich sir dic
thi. Soun khong hién 1én nhu biéu tugng
ctia sy hy sinh hay mét mat, ma 1 hinh anh
mot ¢o gai tré hon nhién, gan giii, mang vé
dep tu nhién cta doi séng ban dia. Nét dep
éy duoc khic hoa sinh dong qua chi tiét:
“Soun tung tang len [oi qua nhitng than cay
gid coi, nhitng bui rgm xanh ri, nhdn nhing
loi chuc tung, chao hoi cua chung va than
thién vui vé ddp chao véi chung” (Nguyén
Thanh Nhan, 2019, tr.320), goi 1én strc song
trong tréo gitra boi canh chién tranh khdc
li¢t. Tinh cam cua Soun danh cho Huy —
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ngudi linh tinh nguyén Viét Nam — duogc thé
hién qua nhiing ctr chi gian di, chan thanh,
khong bi chi phdi boi khoang cach dan toc
hay dinh kién. Nhimg hanh dong nhu e then
dua qua, 16i gian ddi kin ddo hay 1oi moi
day quan tam: “Me va Soun hdi dwoc nhiéu
lam. An mét minh khong hét dau! Boong
Huy mang vé di, cho mdy anh ciing an voi”
(Nguyén Thanh Nhén, 2019, tr.229) vira thé
hién su hiéu khach, vira 1a cach bay té tinh

cdm moc mac, giau tinh nhan van.

Bén canh hinh tugng Soun, tac phém con
khéc hoa hé théng nhan vat nguodi linh voi
chiéu sdu nhan ban rd nét. Khac v6i nhimg
hinh mau nguoi linh duoc 1y tudng hoa trong
van hoc chién tranh trude d6, nhan vat Quan
hién Ién nhu mot nguoi linh tung trai, co y
thurc gin gitt gia tri con nguoi trong hoan
canh chién tranh khic nghi¢t. Quan niém
song ctia Quan duoc thé hién qua 101 néi voi
Huy: “Chiing ta hiéu ho, thwong mén ho. Va
nhitng nguoi ddn chdt phéc ndy ciing hiéu
va thwong mén ching ta” (Nguyén Thanh
Nhén, 2019, tr.144), cho thdy mét cach nhin
nhan van, dé cao tinh nguoi vuot lén trén
ranh gidi xung dot. Piéu nay tiép tuc duoc
khang dinh qua suy nghi: “Trong anh, khong
cé van dé mau da, déan toc... chi co van dé
sw song va binh an” (Nguyén Thanh Nhén,
2019, tr.233). Quan vi thé tré thanh hinh
mau nguoi linh mang tinh than nhan ban,
biét suy tu va tran trong su séng. Néu Quan
dai dién cho kiéu nhan vét giau chiéu siu
suy tuong, thi nhan vat Chi Pheo lai dugc
xdy dung theo hudng dbi 1ap giira vé ngoai
tho rap va ban chit nhan hau. Biét danh

“Chi Pheéo” goi an tuong vé su boc truc, bui
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bam, song qua miéu ta: “Chi phéo néi dé roi
quén dé, rudt dé ngoai da, cir hiing ho lam
nhie sdp nhdy xé vao nguoi khdc vdy chiv
thét ra lai rat da sau da cam va (ot bung”
(Nguyén Thanh Nhan, 2019, tr.42), tac gia
1am ndi bat su d6i 1ap gitra hinh thirc va ban
chét, qua do khéc hoa vé dep nhan tinh tiém

an cua con nguoi trong chién tranh.

Khoéng chi cac nhan vat trung tam,
nhirng con nguoi binh di nhu me¢ Sa Rinh
hay nguoi dan phum Chan Dai cling gop
phan quan trong tao nén chiéu sau cam
xtc cta tic pham. Ho hién 1én qua nhiing
hanh dong gian di nhu chia sé luong thuc,
nuéc udng hay nhiing cir chi dong cam.
Hinh anh me¢ Sa Rinh 6m Huy khoc khi
anh dén tham nha Soun: “vai do me dam
w6t nede mat Huy” (Nguyén Thanh Nhan,
2019, tr.335) mang y nghia biéu twong cho
sy dong cam va chia sé ndi dau giira nhiing
con ngudi cung chiu ton thuong boi chién
tranh. Tuy nhién, tac pham ciing khong né
trdnh nhiing mau thudn va mat toi cua hién
thuc. Bi kich do Z gay ra da khoét sau thém
khoang cach va sy oan gian gitra nguoi dan
va by doi Viét Nam: “Dan lang vo cung

cam phan va dau xot, ho nguyén rua bo doi

Thong tin tac gia:

Viét Nam, doi dvwoc tw tay xu toi Z, tra thu
cho nguwoi than ciia ho” (Nguyén Thanh
Nhén, 2019, tr.328). Viéc t6 chirc phién
toa cong khai xtr Z thé hién nd luc han gén
niém tin va khéng dinh trach nhiém dao
dtrc cua quan doi Viét Nam trude ngudi dan
Campuchia. Qua d6, “Mua xa nha” nhin
manh rang nhiing hanh vi sai trai chi mang
tinh c4 biét, dong thoi khang dinh vai tro
cia nguoi dan Campuchia nhu mdt nhan
t6 quan trong trong viéc kién tao chiéu sau

nhan vin cua tac pham.
4. KET LUAN

Thong qua viéc phan tich cac khia canh
tir thé gidi nhan vat trong tiéu thuyét “Mua
xa nha” ctia Nguyén Thanh Nhén, cé thé
thdy tac gia da khéo léo miéu ta cac nhan
vat tir suy nghi dén hanh dong, tir tinh yéu
d6i lira dén tinh cam dong d6i ma 16n hon
1a tinh yéu ddng bao, tinh yéu dat nude. Cac
kiéu nhén vat suy tu, nhan vat voi kha nang
d6i dién va vuot qua nghich canh va nhan
vat dugc ca tinh hoa déu dugc tac gia khai
thac va thé hién ndi bat qua nhirng nhan vat
cu thé. Chinh diéu nay da gop phan vao su
thanh cong cho tiéu thuyét.
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Abstract: The article is made to clarify the world of the characters in the novel “Mua xa
nha” by Nguyen Thanh Nhan. The results show that there are typical types of characters in
the novel such as: Reflective characters, characters with the ability to face and overcome
adversity, and characters with personalization. In the novel “Mua xa nha” when addressing
the theme of war, the author skillfully employs character development and various stylistic
elements to portray characters grappling with profound reflections on the meaning of

existence, especially in the context of the Cambodia border war.

Keywords: Mua xa nha, Nguyen Thanh Nhan, novel, world of characters

Author Information:

Nguyen Truong Duy, Students of the 6th Professional Pedagogical Training Course, Center for
Pedagogical Proficiency Development, Can Tho University, Can Tho City, Vietnam
Email: nguyentruongduy.ct.vn@gmail.com

Vo Truong Chinh (*Corresponding author), Alumni of Literature Course 48, School of Political, Social
and Humanities Sciences, Can Tho University, Can Tho City, Vietnam
Email: votruongchinh0209@gmail.com

Phan Vinh Tan, Alumni of Literature Course 48, School of Political, Social and Humanities Sciences,

Can Tho University, Can Tho City, Vietnam
Email: phanvinhtan1803@gmail.com

Note

The authors declare no competing interests regarding this article.

123



Tap chi Khoa hoc Truong Pai hoc Phan Thiét (UPTJS) - Tap 4, S6 1 Thang 3/2026. ISSN: 3030-444X (18 tran&)

UNG DUNG PHAN MEM THIET KE PO HQA TRONG NANG
CAO NANG LUC THIET KE CUA SINH VIEN NGANH BAO CHI
Nguyén Truwong Duy', Nguyén Thi Thiiy Tién', Nguyén Ngoc Triic Phwong?, Ha Thi

Twong Vy?, Lé Hiru Phuc®

!Hoc vién Lép Boi dwéng Nghiép vu Sw pham (Khéa 6), Trung tdm Boi duwong Nghiép vu Sw pham,
Pai hoc Can Tho
2Sinh vién nganh Xa hoi hoc, Khoa hoc Chinh tri, Xa héi va Nhdn van, Pai hoc Can Tho
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Tém tit: Hién nay, trong dao tao nganh Bdo chi, viéc sir dung cdc phan mém thiét ké do

hoa tir co ban dén chuyén sau da tré thanh yéu té khong thé thiéu. Nhitng cong cu nay

gilip gidng vién t6i wu héa phwong phdp giang day, dong thoi hé tro sinh vién phdt trién

ky ning thiee hanh, tw duy tham my va ndng lwc thiét ké phit hop véi yéu cau ciia bdo chi

hién dai. Trén co so do, nghién curu nay dwoc thuc hién nham lam ro vai tro cua viéc ung

dung phan mém thiét ké do hoa trong viéc nang cao nang lyc thiét ke cua sinh vién nganh

Bao chi. Bén canh do nghién ciru da néu ra nhitng van dé con gap phai va goi ra cdc bién

phap givip phat trién nang e thiét ké ciia sinh vién nganh Bdo chi.

Tir khéa: ning lic thiét ké, sinh vién nganh Bdo chi, thiét ké do hoa

1. GIOI THIEU

Trong bdi canh xd hoi phat trién nhanh
chong, nhu cau cta con ngudi ngdy cang
da dang, diéu nay da kéo theo yéu ciu cao
hon vé tinh thAm my 13n chét luong thong
tin. Thiét ké d6 hoa vi thé tr¢ thanh mot linh
vuc khong thé tach roi doi sbng hién dai. Pac
biét, trong linh vyrc bao chi, thiét ké d6 hoa
ngay cang gitr vai trd quan trong trong viéc
truyén tai thong tin mot cach nhanh chong, rd
rang va hap dan. Trudc nhiing yéu cu nay,
viéc dao tao nganh Béo chi cling dugc chu
trong ddi moi, nham trang bi cho sinh vién
khong chi kién thirc chuyén mon ma con cac
k¥ niang thiét ké co ban va nang cao. Hoc
phan lién quan dén thiét ké d6 hoa 1a mot
trong nhitng hoc phan quan trong nhit, cung
cap nén tang kién thic va ky nang gitip sinh
vién nang cao ning lyc thiét ké cac san pham
béo chi trén nhiéu loai hinh khac nhau. Viéc
mg dung thanh thao cac phan mém thiét ké
124

khong chi giup sinh vién 1am chu cong cu
ma con rén luyén tu duy tryc quan, thim my
va kha ning van dung dd hoa trong san xuét
ndi dung thuc té. Nho do, sinh vién béo chi
tré nén ty tin hon khi budc vao moéi truong
nghé nghiép, noi doi hoi sy linh hoat, sang
tao va da nang. Nghién ciru ndy nhim 1am 5
vai trd ctia phan mém thiét ké d6 hoa trong
viéc nang cao nang lyc thiét ké cho sinh vién
nganh Bao chi, dong thoi nhan dién nhiing
khé khin con ton tai va dé xuét cac giai phap
dé tng dung hiéu qua phan mém thiét ké
trong cac hoc phan chuyén mén.

2. TONG QUAN NGHIEN CUU

Thong qua viéc tim hiéu cac cong trinh
lién quan véi dé tai nay, ching t6i da tim
hiéu mot s6 cong trinh ngoai nude va trong
nude & nhiéu khia canh vai tro cia thiét ké
dd hoa trong gido duc, ung dung cong cu
thiét ké hd tro giang day va hoc tap.
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béi véi ngoai nudc, viéc nghién clu
vai tro cua thiét ké do hoa ciing dugc quan
tim nghién ctu. Trudc hét 1a “Role of
graphic design for the innovation process
of an education project” ciia Marco Aurélio
Sanfins va cong su (2019) da cho thay tim
quan trong cua thiét ké d6 hoa trong viéc
san xuat cac tai liéu hd tro va xdy dung noi
dung cho cac khoa hoc. Thiét ké dd hoa
khong chi mang tinh trang tri ma con cai
thién trai nghi€ém hoc tap, tang cuong kha
nang tiép nhan thong tin va thuc day doi
mo&i1 phuong phédp giang day. Bén canh do,
“The role of graphic design in educational
projects: Enhancing learning effectiveness
through visual element” cua Marina Maier
(2025) da 1am 13 vai tro ctia thiét ké d6 hoa
trong nang cao hi¢u qua gido duc, tap trung
vao tac dong ctia cac yéu td thi gidc dén kha
nang tiép nhan, ghi nhé va tai hién kién thic
ctia nguoi hoc. Bai viét cling xem xét hoc
tap truc quan, sy tuong tac, yéu td tiép can
trong thiét ké, ddng thoi minh hoa bang cac
du an thanh cong va dua ra hudng nghién
ctru trong tuong lai. Ievgen Gula va cong sy
(2023) trong “Methods of Teaching Graphic
Design in HEIs for Arf” da cho thay viéc
ap dung cac phuong phap giang day thiét
ké db hoa phan hoa, két hop cong nghé s6
va nén tang tryc tuyén trong cac trudng
dai hoc ngh¢ thuat gitp nang cao hi¢u qua
dao tao va phat trién k¥ ning nghé nghiép
cho sinh vién. Céc tac gia dd cho thay phan
mém do hoa va phuong phap day hoc dbi
m&i dong vai tro quan trong trong viéc hinh
thanh tu duy sang tao, k¥ nang thuc hanh
va nang luc chuyén mon cua nha thiét ké
dd hoa tuong lai. Ngoai ra, Halina Ramli
va cong su (2024) trong “Graphic Design
and Education: A Systematic Review on The
Evolution, Diverse Aspects, Innovations
in Teaching Methods, and Interconnected

Changes in Design” d chi ra ring giao duc
thiét ké dd hoa dang Chuyén dich manh mé
duéi tac dong cua cong nghé sb va doi méi
phuong phap giang day. Két qua nghién
ctru nhan manh sy két hop giira k¥ ning k¥
thuat, sang tao va trach nhiém xa hdi — moi
truong, dong thoi dinh hudng sinh vién tré
thanh nhiing chuyén gia toan cau, san sang
dap Gmg yéu cau ctia nganh.

Pén véi cac cong trinh trong nudc, mot
sO nghién ciru vé vai tro cua thiét ké do
hoa cling dugc quan tdm nghién clru rong
rdi, trong d6 tiéu biéu 1 cac cong trinh vé
viéc ung dung cong nghé trong viéc day va
hoc. Trudce hét “Ung dung canva trong hoat
dong day va hoc linh vuc Bao chi — Truyén
thong va Van hoc tai truong Pai hoc Khoa
hoc - Dai hoc Thadi Nguyén” cua Vi Thi
Hanh va Pham Thi Van Huyén (2023) da
cho thiy Canva dugc sir dung rong rii, gop
phan nang cao hiéu qua giang day va hoc
tap. Tuy nhién, nghién ctru cling chi ra mot
s6 han ché va dé xuét cac khuyén nghi nham
nang cao hiéu qua ung dung Canva trong
bdi canh gido duc dai hoc. Bén canh do Lé
Thi Quynh Thuong (2024) trong “Ung dung
Canva va cong nghé tri tué nhdn tao (Al)
trong gido duc” da chi ra vai tro quan trong
ctia Canva két hop véi cac cong cu Al trong
viéc hd tro thiét ké bai giang, cd nhan hoa
hoc tap va nang cao trai nghiém ctia nguoi
hoc. Viéc tich hop céc cong cu nay gitp gido
vién d6i méi phuong phép giang day, dong
thoi phat trién nang lyc sang tao, tu duy sb
va k¥ nang cong ngh¢ cho hoc sinh trong
bbi canh gido duc hién dai. Trong “Ung
dung phan mém Canva tao Infographic
nham phat huy tinh chii déng, sdng tao cia
sinh vién hoc mon Tin hoc dai cuwong” cua
Pao Thi Yén Nhi (2024) da phan tich thuc
trang sinh vién chua thuc sy hing thu véi
mon Tin hoc dai cuong va dé xuét su dung
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Canva dé thiét ké infographic trong day hoc.
Két qua cho thay viéc cho sinh vién tu thiét
ké infographic bang Canva gitip tang tinh
chu dong, hirng thu hoc tap va phat huy kha
nang sang tao, dong thoi nang cao hiéu qua
tiép thu kién thirc. Bén canh d6, Nguyén Thi
Kim Hién va cong su (2013) trong “Nghién
civu 1ing dung mot s6 phan mém do hoa va
phirong tién truyén théng dé ndang cao hiéu
quda giang day cho mén hoc do hoa kj thudt”
da cho thay viéc ing dung cac phan mém do
hoa nhu AutoCAD, SolidWorks, SketchUp
va Macromedia Flash dé xay dung céc bai
giang dién tu, tor do tdng cuong kha nang
thyc hanh, truc quan hoa kién thirc va nang
cao chat lugng hoc tap cho sinh vién, dﬁ‘)ng
thoi gitp giang vién tiét kiém thoi gian trinh
bay va tap trung huéng dan k¥ ning thuc
hanh. Ngoai ra, Phan Thi Ngoc Nhanh va
cong su (2024) vé “Ung dung Canva trong
hoc tap cua sinh vién nganh Gido duc mam
non Truong Dai hoc An Giang” khang
dinh vai tro ctia Canva trong nang cao chat
lugng gidng day va hd trg hiéu qua qua
trinh day — hoc. Trong d6, Canva gitp tao
bai thuyét trinh, so dd tu duy, sach tranh,
ap phich nhanh chong, da dang, tuong tac
nhom, luu trit ty dong. So véi PowerPoint,
Canva tiét kiém thoi gian, ting tinh tham
my, sang tao, dong thoi két hop véi Padlet
dé tang tuong tac, phan hoi trong 16p hoc
truc tiép va truc tuyén. Cudi cung “Chuyén
doi so trong gidng day nganh Thiét ké do
hoa bdc dai hoc” cia Nguyén Thi Huong
(2025) da nhic dén viéc tmg dung cong
nghé s6 trong giang day nganh Thiét ké do
hoa dai hoc. Cac phan mém nhu Photoshop,
[lustrator va Blender gitip sinh vién tao san
phém, chinh stra hinh anh va dung dd hoa
3D, trong khi AutoCAD hd tro thiét ké ky
thuat, con Figma phuc vu thiét ké UI/UX va
cong tac truc tuyén.
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Qua tong quan cac cong trinh nghién ciru
trong va ngoai nudc, co thé thay thiét ké db
hoa va viéc img dung cac phan mém d6 hoa
trong gido duc da duoc quan tam rong rai
v6i nhiéu khia canh khic nhau nhu ning
cao hiéu qua hoc tap, d6i mdi phuong phap
giang day, phat trién tu duy sang tao va ky
nang thuc hanh cho sinh vién. Cac nghién
ctru ciing cho thdy su anh hudng tich cuc
ctia cong nghé sd trong viée hd tro giang day
va hoc tap, giup tang tinh tuong tac, sang
tao va hiéu qua tiép nhan kién thuc. Tuy
nhién, van con nhiing khoang trong nghién
ctru can duoc khai thac sau hon, dic biét 1a
vé tac dong cu thé ciia phan mém thiét ké 46
hoa dén nang luc thiét ké va tu duy sang tao
trong cac nganh dao tao da dang nhu Béo
chi trong bdi canh cong nghiép 4.0. Pay
chinh 1 co s¢ dé dé tai tiép tuc nghién ctru
va dong gop thém vao linh vuc nay.

3. PHUONG PHAP NGHIEN CUU
Péi voi dé tai nay, ching t6i chu yéu
stt dung cac phuong phap sau: Thir nhit 1a
phuong phap liét ké — phan tich, phuong
phép nay giup ching t6i hé thong héa cac
vai tro khac nhau, tir @6 phan tich chi tiét vai
trd chung va riéng cta viéc tng dung thiét
ké dd hoa trong viéc nang cao ning lyuc thiét
ké cua sinh vién nganh Bao chi, 1am rd mdi
lién hé giita ly thuyét va thyc tidn. Thi hai
1a phuong phap khao sat, d6i tuong khao sat
duoc chung t6i lya chon 1a sinh vién nganh
Bio chi tai Pai hoc Can Tho, 1y do lya chon
don vi nay la boi nganh Bao chi cia Pai hoc
Can Tho méi thuc hién tuyén sinh va bat dau
dao tao vao nhitng nim gan day, dong thoi
day 1a don vi dao tao Bao chi dau tién trong
khu vyc Pong bang song Ciru Long. Viée
khao sat tai dbi twong nay gitip cung cap két
qua thiét thuc, tir d6 cung cap dit liéu c6 tinh
dai dién cho khu vuc Ddng bang séng Ciru
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Long ndi chung, dong thoi déng gop co s
khoa hoc tham khao cho dao tao nganh Béo
chi trén pham vi toan quéc. SO luong miu
khao sat duoc xac dinh dua theo Yamane
Taro (1967), két qua cho thiy sb sinh vién
nganh Bao chi can khao sat 1a 110 sinh vién.

4. KET QUA NGHIEN CUU

4.1. Vai tro caa viéc ing dung thiét ké do
hoa nang cao ning luc thiét ké ciia sinh
vién nganh Bao chi

VT1: Ning cao ning luc thuc hanh va san xuat nbi dung
VT2: Phiét trién tir duy thim my va kha ning sing tao
VT3: Tang kha ning truyén tai thong tin hiéu qua

VT4: Thich tng v6i xu hudng bao chi hién dai

VT5: H3 tro sinh vién phat trién co héi nghé nghiép
VT6: Tich hop kién thire lién nganh

0

Trong bdi canh bao chi hién dai va truyén
thong s, viéc truyén tai thong tin khong chi
dya vao chir viét ma con doi héi hinh anh va
d6 hoa sinh dong. Viéc ing dung phan mém
thiét ké d6 hoa trong cac hoc phan thiét ké
cua nganh Béo chi giup sinh vién nang cao
k¥ ning sang tao, tu duy tham my, bé cuc va
trinh bay ndi dung. Trudc khi phan tich vai
trd cua viée tng dung thiét ké d6 hoa nang
cao nang lyc thiét ké cia sinh vién nganh
Béo chi, chung t6i da tién hanh khao sat va
ghi nhan két qua trinh bay tai Hinh 1.

92.7
86.4
80
70.9
20 40 60 80 100

Hinh 1. Két quad khdo sat vé vai tro cua viéc wng dung thiét ké do hoa ndng cao nang

lwc thiét ké ciia sinh vién nganh Bdo chi (%)

Két qua khao sat duoc trinh bay ¢ Hinh
1 da cho thdy dénh gia ctia sinh vién nganh
Béo chi vé vai tro ciia viéc ing dung thiét
ké d6 hoa trong nang cao ning lyc thiét ké
cua ho. Nhin chung, cac ti€u chi déu dat
mirc danh gia kha cao, diéu nay cho thay
su dong thuan ctia ngudi tham gia khao st
vé tim quan trong cua thiét ké d6 hoa trong
dao tao bao chi hién nay. Trong do, céac vai
tro lién quan dén ning cao ning luc thuc
hanh, kha ning truyén tai thong tin va phat
trién tu duy tham my, sang tao duoc danh
gia noi bat, phan anh yéu cau thuc tién
cua moi trudng bao chi hién dai. Bén canh
do, nhitng ndi1 dung nhu thich tng véi xu
hudng bao chi hién dai, hd trg co hoi nghé
nghiép va tich hop kién thirc lién nganh
tuy c¢6 mitc danh gia thip hon nhung van
& muc tich cuec.

Qua biéu d6 trén chiing t6i di cho thay
mirc do vai tro cua viée ing dung thiét ké dd
hoa néng cao nang lyc thiét ké ciia sinh vién
nganh Bao chi, trong d6 tir vai tro thir nhat
(VT1) dén vai tro thir sau (VT6) dugc thé
hién theo mirc 46 d& thyuc hién ddi véi sinh
vién nganh Bao chi va theo tan sut/sy phd
bién khi thyc hanh. V& vai tro cu thé ching
t61 tién hanh phan tich nhu sau:

Vai tro thir nhat (VT1) la gitip néng cao
nang lyc thuc hanh va san xudt noi dung:
Pay 1a vai tro co ban va tryc tiép nhat ciia
phan mém thiét ké do hoa trong do tao sinh
vién Bdo chi. Thong qua viéc hoc cach su
dung cac cong cu thiét ké, sinh vién c6 thé
thuc hién cac tac phém bao chi dac thu ma
con 1a cac 4n pham truyén thong khac nhu
“hinh anh minh hog, dap phich, logo, ap
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phich ¢é dong, bao bi, thiét ké Brochure,
Catalogue, to gd'p, to roi, tem, lich, sdch
bdo, 3D, Website...” (Tran Thi Bién, 2022).
Trong cac hoc phan nhu vé thiét ké tac pham
béo chi, sinh vién c6 thé dugc giao nhiém vu
thiét ké tic pham dd hoa thong tin nham tryc
quan hoa thong tin; xay dung poster truyén
thong cho cac chién dich xa hoi; hodc thiét
ké giao dién cho mot chuyén trang bao dién
tir. Thong qua cac bai tap ca nhan, workshop
va dy an nhém, sinh vién dugc trai nghiém
day du quy trinh thiét ké tir 1én y tuong, phac
thao bé cuc, lua chon mau sic — kiéu chir dén
hoan thién san pham. Qua trinh nay gitp sinh
vién dan hinh thanh tu duy thiét ké, k¥ ning
sir dung phan mém va kha nang phdi hop noi
dung vé6i hinh thirc thé hién. Nho dugce thyc
hanh thuong xuyén trong moi truong hoc tap
mang tinh tng dung cao, nang luc thyc hanh
va kha niang san xudt noi dung bang phan
mém thiét ké d6 hoa cua sinh vién duge nang
cao 1o rét. Piéu nay phi hop véi quan diém
cia Vuong Qubc Chinh va Vuong Thanh
Tréic (2025) khi cho rang viéc Gmg dung thiét
ké db hoa gitip sinh vién “hoat déng tot trong
moi truong hoc tdp, khong gian hoc tap dwoc
md réng hon”. Vai tro nay khong chi tao nén
tang k¥ ning nghé nghiép ma con gop phan
gitip sinh vién tu tin van dung kién thic vao
thye tién cong viée bao chi sau khi t6t nghiép.

Vai tro thir hai (VT2) la phdt trién te duy
tham my va kha nang sang tao: Khi sinh
vién thuc hién cac tic pham bao chi théng
qua hoat dong thiét ké do hoa, ho khong chi
rén luyén k¥ ning sir dung phan mém ma
con timg bude hinh thanh tu duy thim my
va nang lyc sang tao. Qua trinh thiét ké giup
sinh vién phai can nhéc, lya chon mau sic,
hinh khéi, bd cuc, kiéu chir va phong cach
trinh bay sao cho phu hop vi noi dung, dbi
tuwong tiép nhan va muc dich truyén thong
clia san pham bao chi. Chinh diéu nay khién
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sinh vién phai suy nghi sau hon vé tinh
thAm my cling nhu cach truyén tai thong tin
mot cach truc quan, hap din va hiéu qua.
Chrfmg han, khi thiét ké mot tac phém bao
chi d6 hoa, sinh vién can xur 1y thong tin
phirc tap thanh cac yéu td thi giac dé hiéu,
dé)ng thoi bao dam sy hai hoa vé bd cuc va
mau sic dé nguoi doc dé tiép can. Trong
qué trinh thiét ké poster hodc bia an pham
bao chi, sinh vién phai sang tao trong viéc
xay dung y tudng hinh anh, lga chon phong
cach thé hién phi hop véi chi dé va thong
diép truyén théng. Nhitng yéu cau ndy gop
phan gitp sinh vién hinh thanh kha ning
danh gia, chon loc va sang tao cai dep trong
khuon khé nghé nghiép bao chi. Do vai tro
nay gan lién vé6i thyc hanh va c6 mirc do
van dung cao, viéc ing dung thiét ké do hoa
khong chi nang cao ning luc thiét ké ma con
gitip sinh vién phat trién kha ning sang tao
doc 1ap va tu duy thim my c6 dinh hudng.
Diéu nay dap ng yéu cu ngdy cang cao
ciia bao chi hién dai, ddng thoi ciing phu
hop véi quan diém cta Tran Thi Thu Huong
(2021, tr.95) khi cho rang gido duc tham my
g6p phan giup ngudi hoc “vicon tdi cdi dep,
phat trién nang luc cam thu, danh gid va
sang tao cdi dep trong qud trinh hoc tap”.

Vai tro thir ba (VI3) la giup tang kha
ndng truyén tdi thong tin hiéu qua trong cdc
téc pham bdo chi: Viéc tng dung phan mém
thiét ké dd hoa hd tro sinh vién nang cao
nang lyc biéu dat thong tin théng qua cc san
pham truc quan nhu infographic, so d6 thong
tin hay giao dién bai bao dién tir. Mac du vé
mat k¥ thuat, viéc str dung phﬁn mém khong
qué phirc tap, nhung dé truyén tai thong tin
hi€u qua, sinh vién phai biét chon loc dit liéu,
phan tich ndi dung va t6 chic thong tin mot
cach 16 rang, logic va phu hop voi déi tuong
tiép nhan. Trong qua trinh thiét ké, sinh vién
can xéac dinh thong tin cbt 161, loai bo nhimg
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chi tiét ruom ra va chuyén hoa noi dung chir
viét thanh hinh anh, biéu d6 hodc bd cuc tryuc
quan. DPiéu nay doi hoi su két hop giira tu
duy phan tich ndi dung bao chi va kha nang
t6 chirc hinh anh mot cach khoa hoc. Nhu
Nguyén Thi Hué (2022, tr.57) da chi ra,
viée thiét k& hiu qua can “su két hop nhuan
nhuyén giita tw duy sang tao my thudt ciia
hoa si thiét ké va ky nang thanh thao trong
viéc sur dung cdc cong cu do hoa, phd‘n mém
thiét ké”. Thong qua hoat dong thuc hanh
thiét ké d6 hoa, sinh vién dan hinh thanh kha
nang ké chuyén bang hinh anh, gitp thong
tin tré nén sinh dong, d& hiéu va dé ghi nhé
hon ddi voi cong chung. Vai trd nay khong
chi gop phan nang cao k¥ ning truyén thong
da phuong tién ma con dap tmg yéu cau ngay
cang cao cua bao chi hién dai, dac biét trong
bbi canh béo chi da nén tang dang phat trién
manh mé.

Vai tro thur tw (VT4) la thich ung voi xu
huong bao chi hién dai, dac biét la bao chi
d6 hoa. Viéc tmg dung cic phan mém thiét
ké d6 hoa giup sinh vién nang cao kha ning
thich ung v6i su chuyén dich cua bao chi
duong dai theo hudng sb hoa va truc quan
hoa thong tin. Thong qua k¥ ning thiét ké,
sinh vién ¢6 thé van dung vao nhiéu loai
hinh bao chi khéc nhau, trong do6 ndi bat 1a
bao dién tir va cac nén tang truyén thong so.
Cac san pham bao chi duoc sang tao tich
hop da phuong tién nhim md rong thé loai
bao chi (Doan Thi Thuan & Truong Cong
Bao Thu, 2023), hay co thé xdy dung tac
phém béo chi do hoa tuong tac, hoac thiét
ké @6 hoa phuc vu truyén thong trén mang
x4 hoi (Nguyén Minh Trac Son & Lé Vin
Thanh, 2023). Khong chi dung lai & viéc rén
luyén k¥ niang k¥ thuat, viéc diy manh sir
dung cac phin mém thiét ké d6 hoa trong
hoc tap cua sinh vién nganh Béo chi con gép
phan phat trién tu duy sang tao va nang luc

gidi quyét van dé cua ho trong mdi truong
bao chi sb. Khi thiét ké cac san pham bao
chi d6 hoa va da phuong tién, sinh vién phai
ddng thoi can nhéc cac yéu té thAm my, ndi
dung thong tin va trai nghiém nguoi dung,
tir 6 hinh thanh kha ning két hop hai hoa
giita hinh thirc thé hién va gia tri thong tin.
Bén canh d6, vai trd nay con thuc diy sinh
vién chu dong tiép can va nim bat cac xu
huéng céng nghé méi nhu thuc té ting
cuong (AR), thuc té a0 (VR) hay bao chi dir
lidu, gop phan nang cao chat lugng va tinh
tuong tac clia san pham bao chi. Tuy nhién,
viéc nay doi hoi sinh vién phai ¢ hiéu biét
sdu vé cac nén tang sd, quy chuan hién thi
va hanh vi nguoi dung trong moéi truong
truc tuyén. Do dé, tan suat thuc hanh trong
chuong trinh dao tao c6 thé it hon so véi
mot sO vai tro khac, song vai trd ndy van
gitlr vi tri quan trong trong vi¢c chuén bi cho
sinh vién kha nang lam viéc trong h¢ sinh
thai bao chi hién dai, da nén tang va giau
ham lugng cong nghé, tao nén tang cho su
phat trién nghé nghiép bén ving trong linh
vuc truyén thong sb.

Vai tro thir nam (VT5) la hé tro sinh vién
phat trién co hdi nghé nghiép: Viéc thuc
hanh cac bai tip va tao ra cac tac pham thiét
ké trong qua trinh hoc gitp sinh vién tich
liily 4n phdm c4 nhén, tir d6 xay dung hd
so nang luc va minh chung thuc té cho kha
nang sang tao, k¥ ning thiét ké va hiéu biét
vé truyén théng da phuong tién. Day 1a yéu
t6 quan trong khi Gmg tuyén vao céac vi tri
lién quan dén thiét ké noi dung, san xuat da
phuong tién hay quan 1y truyén thong sd.
Bén canh viéc phat trién k§ ning chuyén
mon, qua trinh nay con rén luyén tinh chu
dong, kha nang tu hoc va sang tao ddc lap
— nhitng phdm chat dugc nha tuyén dung
danh gid cao. Tuy nhién, diéu nay phu thudc
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nhiéu vao nd lyc ca nhan va khong phai
lac nao cling dugc thuc hién day du trong
khuén khd 16p hoc, nén tan suat hinh thanh
cac tac pham phuc vu nghé nghiép thuong
thap hon so véi cac vai tro khac. Du vay, vai
trd nay van dong vai trd chién luoc trong
viéc chuén bi sinh vién tiép can thuc tién
nghé nghiép, gitup ho co lgi thé canh tranh
trong thi truong lao dong bao chi — truyén
thong hién dai.

Vai tro thir sau (VT6) la tich hop kién thirc
lién nganh: Viéc ung dung phan mém thiét
ké d6 hoa. Khong chi dimg lai ¢ viéc thanh
thao cong cy, sinh vién can két hop k¥ ning
bao chi, tr duy dd hoa va ning luc truyén
thong da phuong tién dé xdy dung cac san
pham hoan chinh, tir viéc t6 chic thong
tin, ké chuyén thi giac dén phat trién chién
luoc truyén thong phu hop. Pay 13 vai tro
c6 muc do phic tap cao, yéu cau sinh vién
tu duy tong thé, lién két nhiéu linh vuc va
giai quyét van dé mot cach sang tao. Do tinh
chat chuyén su, vai trd nay thuong xuit hién
trong céac dd an cudi ky hodc du an hoc thuat
16n, chi mét sd sinh vién méi thue hién duoc
tron ven. Mac du tan sut thuc hanh thép nhét
S0 V01 cac vai tro truoc, VT6 lai dong vai tro
then chdt trong viéc hinh thanh nang luc lién
nganh, yéu t6 quan trong dé chuan bi cho sinh
vién dap Gmg yéu cau cua nganh bao chi hién
dai, da nén tang. Diéu nay phu hop véi quan
diém cua Huyén Duc (2025) vé vai tro cta
viéc phat trién tich hop lién nganh, tic gia
cho rang viéc tich hop lién nganh tr¢ thanh
yéu t6 trung tim dé ning cao chat luong, mo
ra khong gian méi cho d6i méi hoc thuat.
Nhu véy, vai trd nay khong chi phat trién k§
nang chuyén moén ma con hinh thanh nang
luc tu duy tong hop — yéu té quyét dinh cho
sy thanh cong trong moi trudng truyén thong
s6 hoa ngay nay.
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Ngoai céac vai tro dugc thé hién ¢ Hinh
1, con mot sb vai tro khac tiém an va ngém
xuat hién nhu: vai tro ther 7 (VT7) ting
cuong kha nang lam viéc nhom va quan
Iy du an sang tao (giap sinh vién rén nang
luc lam viéc nhom khi phan cong nhiém
vu, ddng bd phong cach va thong diép,...)
day mot ning luc cbt 181 trong tda soan so.
Hay vai tro thir tdm (VT8) hd trg xay dung
thuong hi€u c4 nhan, vai tro thtr chin (VT9)
tang kha nang thich ung voi ty dong hoa
va cong nghé méi (hiéu nguyén 1y thiét ké
dé kiém so4t chat lugng san pham Al sinh
ra, thich ung voi sy thay doi lién tuc cua
nganh,...). Nhu vay, viéc rng dung thiét ké
dd hoa d3 ngdm goép phan nang cao ning
lyc thiét ké cua sinh vién nganh Béo chi.
Nhiing vai trd nay du it, dii nhiéu ciing gop
phan vao viéc dao tao doi ngii ngudi 1am
béo chat luong, am hiéu xu huéng hién dai
dé “chay dua” kip thoi v6i bdi canh bao chi
vuon minh manh mé€ nhu ngay nay. Nhirng
vai trd nay dong gop nhiéu gia tri bo tro
khac, dac bi¢t nhu nang luc mém, nang
luc s, phat trién c4 nhan va tang strc canh
tranh nghé nghiép.

4.2. Mt s6 van dé con gip phai trong viéc
irng dung thiét ké do hoa ning cao ning
Ie thiét ké ciia sinh vién nganh Bdo chi

Nham nghién ctru mot sd van dé con
tdn tai trong vi¢c rng dung thiét ké dd hoa
nhim nang cao ning lyc thiét ké cua sinh
vién nganh Bao chi, nhom tic gia da tién
hanh khao sét sinh vién vé cac noi dung lién
quan, bao gom: muc do st dung va tiép can
thiét ké d6 hoa, ning luc sir dung cong cu
thiét ké, nang lyc thAm my cua sinh vién.
Thang do dugc sir dung la thang Likert 5
muc do, bao gém: 1 — hoan toan khong
dong y, 2 — khong dong y, 3 — binh
thuong, 4 — déng y va 5 — hoan toan
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dong y. Bang hoi duge xdy dung véi nhiéu canh cta van dé nghién ctru. Két qua khao
nhom cau hoi khac nhau nham gitp sinh sat dugc trinh bay nhu sau:
vién danh gia mot cach toan dién cac khia

Bang 1. Két qua khao sat mét s6 van dé viéc irng dung thiét ké dd hoa ning cao
niing luc thiét ké ciia sinh vién nganh Bzo chi (%)

- MUC PQ PANH GIA
NOI DUNG

1 2 3 4 5

Mirc d s dung, tiep can

Tan suét sir dung phan mém thiét ké d6 hoa trong hoc | 16.4 | 10.9 | 34.5 | 31.8 | 6.4
tap con han ché

Co hdi tiép can cac phan mém thiét ké khac nhau con | 29.1 | 38.1 | 16.4 | 10.9 | 5.5
han ché

Kha nang tim hiéu va st dung phan mém thiét ké ngoai | 9.1 | 13.6 [ 29.1 | 27.3 | 20.9
gi0 hoc con han ché

Kha ning ty danh gia va nhan phan hdi con han ché 109 22.7120.0|345 | 11.9

Chura biét cach tiép can va str dung hidu qué tai nguyén | 12.7 | 123 | 21.8 | 29.6 | 23.6
truc tuyén

Nang luc sir dung

Chua thanh thao céc thao tic co ban cua phan mém | 7.3 | 15.5(30.9 | 23.6 | 22.7
thiét ké

Gap kho khan khi str dung cac chirc ndng nang cao 9.1 | 13.6 228 |22.7|31.8

Kha ning van dung phan mém dé thyc hién tac pham | 6.4 | 14.5 | 15.4 | 36.4 | 27.3
chua hi¢u qua

Kho 4p dung céc k§ nang thiét ké vao cac san pham béo | 9.1 | 22.7 | 34.5 | 20.0 | 13.7
chi thuc té

Ning lre thAim my

Kha nang cam nhan mau sdc va phan chia bd cuc con| 4.5 | 9.1 | 16.4|38.1 | 31.9
han ché

Téc pham thiét ké con thiéu tinh thim my va chua hdp | 5.5 | 8.2 | 18.1 | 40.9 | 27.3
dan nguoi xem

Kha ning sang tao hinh anh va phong cach thiétké con| 6.4 | 10.0 | 31.7 | 24.5 | 27.4
han ché

Kha ning két hop cac yéu to trong tac pham conhanché| 7.3 | 18.2 | 31.8 [ 27.3 | 15.4
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Dua trén két qua khao sat trinh bay trong
Bang 1, c6 thé nhan thiy sinh vién nganh
Béo chi da c6 su tu danh gia va nhan thirc
kha rd vé nhitng van dé con ton tai trong qua
trinh ing dung thiét ké dd hoa vao hoc tap
va thuc hanh chuyén mon. Céc két qua khao
sat cho théy mot s& van dé ndi bat lién quan
dén murc do tiép can, nang luc sir dung phr:in
mém ciling nhu ning lyc thAm my cua sinh
vién. Cu thé:

Vé mike dg sir dung va tiép cdn: Két qua
khao sat cho thay sinh vién nganh Bao chi
van con gip nhiéu han ché trong viée sir
dung phan mém thiét ké d6 hoa mot cach
thuong xuyén ciing nhu trong viée tiép can
da dang cac cong cu thiét ké. Ty 1 sinh vién
cho rang tan suit sir dung phan mém trong
hoc tap con thap phan anh thyc té rang hoat
dong thyc hanh thiét ké d6 hoa chua dugc
16ng ghép mot cach déu din trong qua trinh
hoc tap. Viéc thiéu co hoi tiép can nhiéu
phan mém khac nhau khién sinh vién kho
md& rong trai nghiém, chua hinh thanh kha
nang lya chon cong cu phu hop vai tung loai
hinh san phém bao chi. Bén canh do, kha
ning cha dong tim hiéu va str dung phan
mém ngoai gid hoc cua sinh vién con han
ché, diéu nay cho thay viéc tu hoc va khai
thac tai nguyén truc tuyén chua thuc su phat
trién manh. D@)ng thoi, nang lyc tu dénh gia
va tiép nhan phan hoi cua sinh vién chua
cao, dan dén sy phu thudc 16n vao hudng
dan cua giang vién. Nhitng han ché nay anh
huong truc tiép dén kha nang van dung kién
thire thiét ké d6 hoa vao thyc tién, dong thoi
lam cham qua trinh hinh thanh th6i quen
hoc tap chu dong va sang tao cua sinh vién.

Vé nang luc sir dung phan mém: Két qua
khao sat cho thdy ning luc st dung phan
mém thiét ké d6 hoa ciia sinh vién nganh

Bao chi con nhi¢u han ché, thé hién ¢ viéc
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chua thanh thao céc thao tic co ban va gép
khé khan khi st dung cac chirc nang nang
cao. Piéu nay phu hop véi két qua nghién
cuu cua Vi Thi Hanh va Pham Thi Van
Huyén (2023), khi ghi nhan van con mot bo
phan sinh vién chua thanh thao hodc chua
biét sir dung Canva. Thyc trang d6 cho thay
nhu cau can tiép tuc cung cb va nang cao k¥
nang thiét ké dd hoa trong chuong trinh dao
tao. Mirc d thanh thao khong dong déu giira
cac sinh vién cho thiy khoang cach dang ké
giita kién thuc 1y thuyét duoc trang bi va
kha niang thuc hanh trong thuc té. Nhiéu
sinh vién gip kho khan trong viéc chuyén
hoa y tuong bao chi thanh tac phim pham
thiét ké hoan chinh, dic biét 1a khi ap dung
phin mém vao cac san pham mang tinh thuc
tidn cao. Didu nay phan nao phan anh viéc
sinh vién chua c6 nhiéu co hoi tham gia cac
du an thuc té hodc cac hoat dong rén luyén
k¥ ning chuyén sau. Bén canh do, viéc thiéu
moi trudng thue hanh thudng xuyén va thiéu
sy hudng din ca nhan hoa ciing khién sinh
vién chua ty tin khi sir dung phin mém dé
tao ra cic san pham c6 chat luong chuyén
mon cao. Nhitng han ché nay 1a rao can can
quan tdm ddi voi viée nang cao ning luc
thiét ké dd hoa mot cach toan dién.

Vé néng luc tham my: Két qua khao sat
cho thiy ning lyc thAm my cua sinh vién
nganh Bao chi van con nhiéu diém han ché,
mic du sinh vién di c6 nhitng hiéu biét co
ban vé& mau sic va bd cuc. Kha ning sang
tao hinh anh, xdy dung phong cach thiét
ké va két hop cac yéu td thi giac trong
tac phém chua thuc sy ndi bat. Nhiéu san
pham thiét ké con thiéu tinh hdp dan, chua
tao duoc su thong nhat vé mat tham my, tir
d6 1am giam hiéu qua truyén tai thong diép
trong cac san pham bao chi. Didu nay c6 thé
duoc giai thich cung voi két qua khao sat
cuia Bang Thi Minh Tuén va cong su (2023)



‘The University of Phan Thiet Journal of Science (UPTJS) - Volume 4, Issue 1 March. 2026 ISSN: 3030-444X (18 pages)

vé ning lyc sang tao thAm my ctia sinh vién,
trong d6 két qua ghi nhan van con mot sb
luong sinh vién chua dat mic cao vé hiéu
biét va 4p dung tham my, thé hién nang luc
con han ché. Nguyén nhéan cta han ché nay
c6 thé xuét phat tir viéc sinh vién chua co
nhiéu co hoi thyc hanh sang tao, cling nhu
chua nhian dwoc phan hdi thudng xuyén
va mang tinh dinh hudng tir giang vién va
nhing ngudi ¢6 chuyén moén. Khi thiéu co
ché phan bién va danh gia lién tuc, sinh vién
c6 thé gdp kho khan trong viéc nhan dién
diém manh, diém yéu cta ban than dé diéu
chinh va hoan thién san ph'fim. Do do, nang
lwc thAm my cua sinh vién chua duoc phat
trién twong ximg véi yéu cau ngay cang cao
cua bao chi hién dai.

Pé 1y giai cho cac van dé trén mot sb
nguyén nhén co thé dé cap dén 1a: Thir nhat
la do qua trinh hoc tap doi khi tap trung
nhiéu vao kién thic 1y thuyét con hoc phan
vé phén mém thiét ké dd hoa con han ché.
Thir hai, sinh vién it c6 co hoi tiép can du an
thuc té hodc tham gia cac khoa hoc chuyén
sau, dan dén viéc chua quen véi cac cong
cu va k¥ thuat phic tap. Thir ba, han ché
trong huéng dan ca nhan hoa va thoi gian
thyc hanh han ché ciing gop phéan ciing 1a
mot nguyén nhan co thé dé cap dén khién
k¥ ndng thao tac cta sinh vién chua thanh
thao. V& phia ban than sinh vién, nguyén
nhan chu yéu nam & viée ho chua chu dong
rén luyén k¥ nang thiét ké va tu duy tham
my ngoai gio hoc. Nhidu sinh vién thiéu
th6i quen ty hoc, kham pha céc cong cu,
xu hudng thiét ké méi hodc tham gia cac
du an thuc té dé nang cao nang luc. Mot
s6 sinh vién ciing con e ngai sai sot, chua
dam thtr nghiém, din dén kha nang sang tao
va ap dung 1y thuyét vao thuc hanh bi han
ché. Thém vao d6, viéc quan 1y thoi gian va
1ap ké hoach hoc tip chua hiéu qua khién

sinh vién chua thé dau tu du thoi gian dé cai
thién k¥ nang thiét ké, ph6i hop mau sic, bo
cuc hay phat trién phong cach c4 nhan. Tir
cac van dé duogc ghi nhén, co thé théy viéc
{mg dung thiét ké d6 hoa trong dao tao sinh
vién Béo chi van con nhiéu han ché. Nhu
vdy, dé nang cao ning lyc thiét ké cua sinh
vién Béo chi, can chil trong giai quyét dong
thoi cac van dé vé k¥ nang thao tac, tu duy
tham my, thoi gian thuc hanh va sy da dang
trong sir dung phan mém thiét ké.

4.3. Nhirng goi ¥ cho viéc irng dung thiét
ké do hoa nang cao niing lwc thiét ké cia
sinh vién nganh Bao chi

Thong qua két qua khao sat va phan
tich & muc 4.2, c6 thé nhan théy réng viéc
mg dung thiét ké d6 hoa nham ning cao
ning luc thiét ké ctia sinh vién nganh Bao
chi da nhan duoc sy quan tam va dau tu
nhéit dinh tir phia nha truong. Diéu nay
dugc thé hién qua vi¢c sinh vién c6 co
hoi tiép can voi mot s phan mém thiét
ké d6 hoa trong qua trinh hoc tap. Tuy
nhién, cac han ché con ton tai trong qué
trinh tng dung thiét ké do hoa khong chi
XuAt phat tu diéu kién dao tao, ma chu
yéu dén tir ban than sinh vién. Trén co s&
d6, viéc dé xuat cac goi ¥ va bién phap
tmg dung thiét ké d6 hoa nham ning cao
ning lyc thiét ké cho sinh vién nganh Bao
chi can duoc tiép can mot cach toan dién,
trong d6 nhin manh vai tro trung tim cta
sinh vién, dong thoi phat huy vai tro dinh
huéng, hd trg cta giang vién, nha trudng
va cac chu thé lién quan.

Truoc tién la ban than sinh vién: Day
1a nhén t6 ¢t 18i trong qué trinh nang cao
nang luc thiét ké dd hoa. Trong do: thai do,
tinh cach, dong co hoc tap, co ki nang thuc
hanh 13 nhirng yéu t6 quan trong. Tuy nhién

133



Tap chi Khoa hoc Trudng Dai hoc Phan Thiét (UPT]JS) - Tap 4, S 1 Thang 3/2026. ISSN: 3030-444X (18 tran&)

dé lam duoc didu nay, sinh vién can xac
dinh o nhiém vu hoc tap, phat trién thai do
hoc tap chu dong, tich cuc; déng thoi lua
chon phuong phap hoc phu hop va biét cach
tu danh gia, kiém soat va diéu chinh qua
trinh tu hoc nhim dat duoc muc tiéu da dé
ra (Nguyén Thay Van, 2020). D6 1a nhiing
diéu sinh vién phai tu nhan thuc trudc tién,
bén canh d6 ho con co thé thuc hién theo
cac budc sau dé ning cao thém nira chét

luong viéc ung dung thiét ké dd hoa nang
cao nang lyc thiét ké cia minh. Tham khao
tr nghién ctru ciia Nguyén Thi Mai Lan va
Nguyén Vin Linh (2021) khi da néu cac
thanh phan ciia nang lyc thiét ké k¥ thuat d6
1a phat hién va giai quyét vin dé, phan tich
va tdi uu hoéa, thuc hanh - thuc nghiém va
danh gid va khai quat héa. Nhom tac gia da
€01 ra mot s6 bude cu thé hon dé sinh vién
nganh Béo chi co thé thuc hién.

1 Trang bi kién thirc nén tang vé thiét ké do hoa 1
2' Tich hop thiét ké dd h;oa vao cdc mon chuyén 2
3' Phén bién — chinh s:— nang cap k¥ ning 3
4 Xay dung ho so néngllu:c va tham gia cudc thi 4

Hinh 2. Cdc bwéc phdt trién nang lwe thiét ké cho sinh vién Bdo chi

Hinh trén thé hién bién phéap theo chiéu
quy hoi. Sinh vién Bao chi can (1) trang bi
kién thirc nén tang va ky ning thiét ké 46
hoa, tao co s dé van dung hiéu qua trong
cong viée chuyén mén. Tiép theo, (2) day
manh viéc tich hop thiét ké d6 hoa vao
cac san pham bao chi, gitip san pham vira
chuyén nghiép vura thu hut doc gia. Khi da
c6 san pham, sinh vién c6 thé (3) phan bién,
chinh stra va nang cap k¥ nang dya trén gop
y cua giang vién, ban bé hodc nhirng nguoi
c¢6 chuyén mon, tir &6 nhan biét nhitng diém
manh va han ché cua ban than. Trén tinh
than nay, sinh vién can nang cao ning luc
chuyén mén chu dong bang cach (4) tham
gia cac cudc thi, khoa hoc, thuc tap va cac
hoat dong thuc té khac, nham tich Ity kinh
nghiém va mo rong ky nang. Khi da hoan
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thién budc nay, sinh vién tiép tuc (3) phan
bién, danh gia xem ban than thiéu diéu gi,
chua hoan chinh ¢ dau, can nhan gop ¥ gi dé
nang cip nang luc. Tir d6, sinh vién tiép tuc
(2°) day manh viéc tich hop thiét ké d6 hoa
vao chuyén mén va dong thoi (1°) trang bi
thém kién thirc nén tang (néu chua co) ciing
nhu hoc thém cac k¥ ning thiét ké chuyén
sau hon. Chu trinh nay gitp sinh vién phat
trién toan dién, vura cing ¢6 kién thire, vira
nang cao nang luc thuc hanh va sang tao.
Thw hai, giang vién noi riéng va nha
truwong noi chung: Khi giang day nganh Bao
chi can chu trong viéc tng dung thiét ké d6
hoa dé nang cao ning luc cua sinh vién.
Trude hét, giang vién (1) can tiép tuc ting
cudng viéc trang bi cho sinh vién kién thtc
nén tang vé thiét ké dd hoa, tir cac nguyén
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tic co ban dén k¥ ning s dung cong cu,
nham tao tién dé viing chic cho viéc tng
dung trong chuyén mén. Tiép do, giang vién
(2) can ddy manh hon nira viéc huéng dan
sinh vién tich hop thiét ké d6 hoa vao céc
san pham béo chi, gitip tac pham vira truc
quan vira thu hut doc gia. Dong thoi, viéc
(3) ting cudng phan hoi, gop y va hudng
dan sinh vién chinh stra, nAng cap san pham
dura trén tiéu chuan chuyén mén 1a hét stc
can thiét. V& phia nha trudng, (4) can tao
diéu kién dé sinh vién tham gia cac cudc thi,
khoa hoc, thyc tap va cac hoat dong thuc té,
nham phat trién nang luc chuyén mon va k§y
nang sang tao. Khi sinh vién c6 co hoi trai
nghiém va nhan phan héi lién tuc, ho s& tiép
tuc (3”) danh gia, hoan thién k¥ ning, dong
thoi (2°) nang cao kha ning tich hop thiét ké
vao chuyén mén va hoc thém kién thirc nén
tang hodc k¥ nang thiét ké chuyén sau. Nhu
vay, giang vién va nha truong dong vai tro
dinh huéng, hd trg va tao moi trudng phat
trién toan dién cho sinh vién.

Thw ba, cac co quan bado chi: Cac co
quan bao chi c¢6 thé hd tro sinh vién Béo
chi thong qua viéc tao mdi1 truong thuc tap
sat thuc tién. Cu thé, co quan bao chi co
thé (1) cung cép cac tai liéu, san pham, dit
liéu va huéng dan chuyén mon ciia co quan
cho sinh vién, gitip ho nim bat quy trinh
lam viéc thuc té va hiéu rd yéu cau nghé
nghiép. Pong thoi, co quan bao chi ciing
nén (2) chia sé cac xu hudng mai trong bao
chi va thiét ké do hoa theo ting loai hinh,
tir bao in, bao dién tir dén truyén hinh, dé
sinh vién cap nhat kién thirc hién dai, phu
hop véi thuc tién nganh. Thém vao do, cac
co quan c6 thé (3) phéi hop véi trudng hoic
tu to chirc cac cudc thi sang tao, thiét ké,
san xuét ndi dung, tao co hoi dé sinh vién
van dung kién thire, ky ning va phat trién
tu duy sang tao. Qua do, sinh vién khong

chi duoc trang bi nén tang chuyén moén ma
con hinh thanh k¥ nang thuc hanh, kha nang
lam viéc nhom, phan bién va hoan thién san
phém theo tiéu chuén thuc té. Sy hd trg nay
gitip sinh vién rat ngan khoang cach gitta Iy
thuyét va thuc hanh, dong thoi tao dong luc
tham gia cac hoat dong phat trién nang luc
ca nhan va chuyén mon.

Bén canh ban than sinh vién, giang vién,
nha trudng va cac co quan bao chi, vai tro
cua ban be, gia dinh va xa hoi cling dong gop
quan trong trong vi¢c giup sinh vién nang
cao nang luc thiét ké. Ban bé co thé chia
sé kinh nghiém, hd tro trao d6i k¥ thuat va
tao mai truong hoc tap tuong tac. Gia dinh,
thong qua su khich 1€ va tao diéu kién vé thoi
gian, cong cu hoc tap, gitp sinh vién yén tam
phét trién k¥ ning. Xa hoi, thong qua cac xu
hudng, su ki¢n, cudc thi va nguén tai nguyén
truc tuyén, cung cp co hdi dé sinh vién tiép
can thuc tién va rén luyén kha nang sang tao
trén cac phan mém thiét ké d6 hoa.

Nhu vay, viéc trién Kkhai déng bo cac
bién phap s€ gitip sinh vién Bdo chi nang
cao nang lyc thiét ké dd hoa mot cach rd rét.
Sinh vién khong chi céi thién k§ nang thao
tac phan mém, tu duy bd cuc va phdi mau,
ma con phat trién kha ning sang tao, phan
tich, toi uu hoa san pham va phan bién higu
qua. Cac bién phap nay gitp sinh vién két
hop 1y thuyét véi thyc hanh, tu tin tao ra cac
san pham bao chi chuyén nghiép, dap ung
yéu cau thuc tién va nang cao ning luc nghé
nghi¢p trong mdi trudong bao chi hién dai.

5. KET LUAN

Két qua nghién ctru da gitip cung cap cai
nhin khéi quat vé vai tro ctia viéc img dung
phan mém thiét ké db hoa trong nang cao
ning lyc thiét ké cua sinh vién nganh Bao
chi, tir vai tro chung dén cac vai tro riéng
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cta timg dang phan mém. Bén canh d6 d¢& thé nham phat trién ning luc thiét ké cho
tai dd dua ra dugc nhitng van dé con gip sinh vién Bdo chi. Nhu vay, két qua nghién
phai khi sinh vién ing dung phan mém thiét ciru gop phan dinh huéng hon nira cho viée
ké dd hoa. Tir 6 lam co s cho viéc dwara ddo tao doi ngii nguoi lam bao, dap tmg
cac goi y cho ban than sinh vién, giang vién ning luc chuyén mén va nhu cau xi hoi
va cic co quan bao chi véi nhimg budc cu  ngdy cang phat trién.
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APPLICATION OF GRAPHIC DESIGN SOFTWARE
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Abstract: Currently, in the training of the Journalism field, the use of graphic design
software from basic to advanced levels has become an indispensable factor. These tools
help instructors optimize their teaching methods while supporting students in developing
practical skills, aesthetic thinking, and design capabilities that meet the demands of modern
Jjournalism. Based on that, this study was conducted to clarify the role of applying graphic
design software in enhancing the design capabilities of students in the Journalism field. In
addition, the research has pointed out the issues still encountered and suggested measures
to help develop the design capabilities of students in the Journalism field.
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